Q1. Current/Live Contract References
Section 3.2.B states that the two contract examples must relate to current/live contracts that “commenced prior to or in early 2026 i.e. contracts that are ongoing for a minimum of three (3) years.”
Can the Contracting Authority please clarify whether “ongoing for a minimum of three (3) years” means that:
(a) the referenced contract must already have been operational for at least three years at the Tender Deadline; or
(b) the referenced contract must have a contractual duration of at least three years?
The reference to contracts commencing in early 2026 appears unclear when read alongside the requirement for them to be ongoing for a minimum of three years.
A1 - (b) the referenced contract must have a contractual duration of at least three years
2. PSTN Lines – Quantity and Type
Appendix 1 states that the Department of Finance and the Department of Public Expenditure, Infrastructure, Public Service Reform and Digitalisation have a number of PSTN lines currently in use and that the successful Tenderer will be expected to port these numbers onto its account.
Can the Contracting Authority please provide the quantity and type of PSTN lines that will be required to be transferred/ported as part of the service?
A2 Please see below and an uploaded Document PSTN lines has been published 

3. Call Volume Data
Appendix 1 provides monthly call volumes and minutes for the period January to June 2026. The sum of the individual monthly totals does not appear to reconcile with the Grand Total shown in the table.
Can the Contracting Authority please confirm the correct total number of calls and minutes for January to June 2026, and confirm which figures Tenderers should use for pricing purposes?





A3 A revised RFT with updated grand total figures has been published

	Category
	Calls
	Minutes

	Calls within Ireland
	153,262
	671,439.18

	
	
	

	Calls to UK
	2,144
	10,539.38

	International Calls

	1,206
	6,551.21

	Grand Total
	156,612
	688,529.77



4. Pricing Schedule – External Workbook References
We note that formulas within the Cost Formula worksheet of the issued Pricing Schedule appear to contain external references to a previous 2021 Fixed Voice and VoIP Services pricing workbook, rather than references to the National, International and Freephone worksheets contained within the current Pricing Schedule.
Can the Contracting Authority please confirm whether a corrected Pricing Schedule will be issued for this competition?
5. Pricing Schedule – Cost Formula Mapping
In addition to the external workbook references above, some destination descriptions within the Cost Formula worksheet do not appear to correspond with the cells referenced in the current National, International and Freephone worksheets.
Can the Contracting Authority please confirm whether Tenderers should leave the Cost Formula worksheet unchanged, and whether a revised Pricing Schedule containing the correct formulas and destination mappings will be issued
A 4 & 5 A revised Pricing Schedule has been published with updated Cost Formula Mapping and external links removed


A 2 
PSTN Lines: Below outlines the PSTN Lines is use. The wining Vendor will be expected to port these numbers onto there account. These lines must remain as PSTN and be supported.  
		 
	Government Campus

	  6396280
	Lift

	6789067
	Lift

	6788803
	Lift

	6621803
	Lift

	6621802
	Lift

	6621804
	Lift

	6789507
	Lift

	6767103
	Fax 

	6785622
	Fax 

	6623928
	Fax 

	6767456
	Direct line 

	6629277
	Direct line 

	6789936
	Fax 

	6623885
	Fax 

	6761951
	Fax 

	6396281
	Fax 

	6621805
	Phone Line

	6785272
	Fax 

	6623270
	Fax 

	6613684
	Fax 

	6616134
	Phone Line

	6767571
	Main switch Number

	6619335
	Line 

	6763528
	Active line

	6621806
	Phone Line 

	6767570
	Fax 

	6760783
	Fax 

	6762842
	Fax 

	6762077
	Conference Phone  

	6767579
	Conference Phone  

	6623929
	Conference Phone  

	6623886
	Reception Phone

	6617240
	Active line

	6615155
	Active line

	6766953
	Active line

	6625497
	Active line

	6612359
	Active line

	6623956
	Fax

	6396281
	Active line

	6623260
	Phone Line

	6772357
	Fax



		 
	Jamestown Finglas

	8645610
	Main number

	8362692
	Phone 

	6644767
	Chubb Alarm

	 
	 

	 
	COM's

	8047041
	Fax

	8047042
	Direct Phone line

	 
	 

	 
	Tullamore

	9363500
	PRA ISDN line

	9363635
	Franking Machine

	9328794
	Lift line

	9328793
	Lift line

	9363254
	Phone

	9363254
	Alarm 

	9360790
	Phone 








