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SECTION B - SELECTION (PASS/FAIL) REQUIREMENTS

TO BE COMPLETED BY THE TENDERER/ TENDERER MEMBER/ ANY ENTITY BEING RELIED UPON

[bookmark: _Toc446573956][bookmark: _Toc446586750][bookmark: _Toc446586874]
Evaluation of Section B Requirements

Section B will be evaluated on a Pass / Fail basis before any technical or commercial evaluation is completed.

Tenderers must satisfy all applicable Pass / Fail requirements in Section B for the Lot for which they have submitted a Tender. Where a Tenderer fails to satisfy any applicable Section B requirement, their Tender will not be evaluated further for that Lot.

Where a Tenderer is excluded at Section B stage, feedback will be provided in respect of the relevant Section B Pass / Fail assessment only.

Only Tenderers who pass the applicable Section B requirements will proceed to evaluation of their technical and commercial response.

[bookmark: _Ref439931318][bookmark: _Toc473623896]B.1 TENDERER / TENDERER MEMBER DETAILS (FOR INFORMATION PURPOSES ONLY)

B.1.1 Tenderer/ Tenderer Member information:
To be completed by the Tenderer and, where applicable, by each Tenderer Member. Where a Consortium is proposed, the lead Tenderer should complete the section on behalf of the Consortium unless otherwise specified.

	Ref
No.
	Question 

	Tenderer’s Response
Tick box or specify as appropriate

	1
	Name/Registered Name:
	

	2
	Address/Registered Address:
	

	3
	Registered Number:
	

	4
	Year of Registration:
	

	5
	Country of Registration:
	

	6
	Website:
	

	7
	Type of Organisation/Trading Status (tick box)
	Incorporated   ☐

Type of incorporated company: (please specify)

…………………………..............................

Partnership   ☐
Sole Trader   ☐
Other (please specify):


	8
	Is the Tenderer relying on the resources of any third party

	Yes:  ☐

No:  ☐

	9
	If yes, provide details of the entity/entities relied upon.

	Yes:  ☐
No:  ☐

	10
	Year Tenderer formed/incorporated:

Tenderer is a SME
	
Date:…………………

Yes:  ☐

No:  ☐


	11
	Please provide a chart for the Tenderer (and in the case of a Consortium a separate chart for each of the Tenderer Members) showing the management personnel hierarchy and the group ownership structure for the Tenderer and for each of the Tenderer Members.

	Is Chart(s) enclosed: 

Yes:  ☐

No:  ☐

	12
	If yes, provide the name, address and contact details of the Entity Being Relied Upon and clearly describe the specific resources that will be relied upon.
Note: A Tenderer may not rely on another entity to demonstrate compliance with Health and Safety, Environmental Management or Quality Assurance requirements.
	Details attached:

Yes:  ☐

No:  ☐


	13
	Please attach a brief trading history of the Tenderer (and in the case of a Consortium each Tenderer Member) limited to 400 words per Tenderer / Tenderer Member.  Please ensure that you also include with your trading history any company name changes, mergers, take-overs etc. in the past five years and any that are imminent.

	Details enclosed:

Yes  ☐           No     ☐
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B.1.2 Employees/Resources of the Tenderer/ Tenderer Member/Entity Being Relied Upon
To be completed by the Tenderer and, where applicable, by each Tenderer Member. Where a Consortium is proposed, the lead Tenderer should complete the section on behalf of the Consortium unless otherwise specified.

	Ref
No.
	Number of Employees/Resources (year-end figures for the last three years and current year to date)
	2023
	2024
	2025

	1
	Management (including Team Leaders, Contract Managers)
	
	
	

	2
	Customer Care Teams and Energy Advisers
	
	
	

	3
	Other Operations Roles

	
	
	

	4
	Training 
	
	
	

	5
	Other (if applicable)
	
	
	




[bookmark: _Toc438644249]B.1.3. Group Company Details (where applicable)
To be completed by the Tenderer and, where applicable, by each Tenderer Member forming part of a Consortium.


	Ref
No.
	Question 

	Tenderer’s Response


	1
	Name of immediate parent company (if applicable)

	Name:


Registered
Address:

	2
	Name of ultimate parent company (if different)
	Name:


Registered
Address:














[bookmark: _Toc438644251]B.1.4 Tenderer’s contact details (or in the case of a Consortium, the contact details of the Lead Consortium Member) 
To be completed by the Tenderer only

	Ref
No.
	Question 

	Tenderer’s Response


	1
	Name of Contact Person:
	

	2
	Position/ Role: 

	

	3
	Telephone No.

	

	4
	E-mail address.
	



B.1.5. Contracting model  
To be completed by the Tenderer only (or in the case of a Consortium, the Lead Consortium Member)

The purpose of this section is for Tenderer only (or, in the case of a Consortium, the Lead Consortium Member) to provide details of their proposed contracting model/structure to deliver the services. Please identify which of the following statements reflect the proposed contracting model:-

	Ref
No.
	Question 

	Tenderer’s Response
Tick box or specify as appropriate

	1
	Bidding as a prime contractor and will deliver all services directly without the use of third parties

	Yes ☐



	2
	Bidding as a prime contractor and will use third parties to deliver part of the services

If yes, provide details of the proposed delivery model, including any services to be subcontracted and the role of third parties.
	Yes ☐


	3
	Bidding as a prime contractor and will act as a managing agent using third parties to deliver the services

If yes, provide details of the proposed delivery model, including any services to be subcontracted and the role of third parties.

	Yes ☐






	4
	Bidding as a Consortium but not proposing to create a new legal entity

If yes, please include details of your Consortium (including full details of the Consortium, including details required in Section B.1 (Tenderer Details) in respect of each of the Tenderer Members).
	Yes ☐ 


Details Attached?

Yes ☐


	5
	Bidding as a Consortium and intend to create a new legal entity. 

If yes, please include details of your Consortium (including full details of the Consortium, including details required in Section B.1 (Tenderer Details) in respect of each of the Tenderer Members), and intended legal entity.  Explain the basis on which the Consortium will be established including legal form, percentage shareholding of Tenderer Members and Consortium structure chart and the form of share ownership. 

See Section A.5.2. on Consortium Tenderers.


	Yes ☐


Details Attached?

Yes ☐
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B.2 FINANCIAL STANDING (PASS/FAIL) 
B.2.1 Financial Capacity (Pass/Fail)
To be completed by the Tenderer or, in the case of a Consortium, each Tenderer Member and any Entity Being Relied Upon for financial resources.

	Ref No.
	Criteria
	Information Required
	Tenderer’s Response

	B.2.1
	Financial Capacity
	The Tenderer must provide a declaration, signed by a Director or authorised officer, confirming that:
· the Tenderer has a minimum average annual turnover, excluding VAT, calculated over the previous two financial years of not less than €10 million; and
· the Tenderer is a going concern and has the financial and operational capacity to meet its contractual obligations for the duration of the framework agreement.

The declaration must be submitted as a Going Concern Statement.
	Confirmed: 
Yes ☐ / No ☐


Going Concern Statement enclosed: 
Yes ☐ / No ☐



The Contracting Entity reserves the right to seek further clarification or supporting information in relation to the Tenderer’s financial standing and going concern status, including where the Tenderer’s financial statements or other financial information indicate losses, adverse capital or reserves positions, or other material financial issues.

The Tenderer must demonstrate, to the satisfaction of the Contracting Entity, that any such matters will not adversely affect its ability to perform the Contract.

To achieve a pass, the Tenderer must provide the required declaration and Going Concern Statement and satisfy the Contracting Entity that it has the financial capacity to deliver the services described in this RFT.
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B.3 Insurance Cover
To be completed by the Tenderer or, in the case of a Consortium, each Tenderer Member.
The Tenderer must provide confirmation from their insurer that it currently holds, or will obtain if successful, the required minimum levels of insurance cover set out below.

	Ref No.
	Criteria
	Information Required
	Tenderer’s Response

	B.3.1
	Public/Products Liability Insurance
	Confirmation from the Tenderer’s insurer that Public/Products Liability Insurance is in place with a minimum indemnity limit of €6.5 million per claim and in the aggregate.
	Yes:  ☐
No:   ☐

	B.3.2
	Employer’s Liability Insurance
	Confirmation from the Tenderer’s insurer that Employer’s Liability Insurance is in place with a minimum indemnity limit of €13 million per claim and in the aggregate.
	Yes:  ☐
No:   ☐

	B.3.3
	Professional Indemnity Insurance
	Confirmation from the Tenderer’s insurer that Professional Indemnity Insurance is in place with a minimum indemnity limit of €2 million per claim and in the annual aggregate.
	Yes:  ☐
No:   ☐

	B.3.4
	Cyber Liability Insurance
	Confirmation from the Tenderer’s insurer that Cyber Liability Insurance is in place with a minimum indemnity limit of €2 million per claim and in the annual aggregate.
	Yes:  ☐
No:   ☐



[bookmark: _Toc436138308][bookmark: _Toc438644257][bookmark: _Toc473623902]All insurance policies must be placed with an insurer authorised to transact business in the relevant jurisdiction.

All insurance policies shall include an Irish or worldwide (excluding USA/Canada) jurisdiction clause and, save in the case of Professional Indemnity Insurance, an indemnity to principal clause.

Where the above cover is not currently in place, confirmation from the Tenderer’s insurer that such cover will be put in place prior to framework award is required.

The Contracting Entity reserves the right to request evidence of insurance cover and to confirm final insurance requirements prior to framework award.


B.4 REQUIREMENTS FOR THIRD PARTIES (PASS/ FAIL)
To be completed by each Tenderer or, in the case of a Consortium, by each Tenderer Member.

	Ref No.
	Criteria
	Information Required
	Tenderer’s Response

	B.4.1
	Requirements for Third Parties
	The Tenderer must confirm that it complies with the Contracting Entity’s Requirements for Third Parties Document (see Appendix 4).
	Yes ☐
No ☐

	B.4.2
	Certificate of Compliance
	The Tenderer must confirm that it has completed and submitted the Certificate of Compliance with ESB employment standards (see Appendix 2).
	Yes ☐
No ☐



To achieve a pass, the Tenderer must meet the requirements set out in B.4.1 and B.4.2.
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To be completed by each Tenderer or in the case of a Consortium by each Tenderer Member.

	Ref
No.
	Criteria
	Information Required
	Tenderer’s Response

	B.5.1
	Tax Clearance
	The Tenderer must confirm that it holds a valid Tax Clearance Certificate or equivalent. This may be demonstrated by either:

(a) providing a copy of a valid Tax Clearance Certificate; or
(b) providing a Tax Clearance Access Number and PPSN/Reference Number to allow verification.

Where a valid Tax Clearance Certificate is not currently in place, confirmation must be provided that one will be obtained prior to framework award.
	Confirmed?

Certificate attached: Yes ☐ / No ☐

OR

Tax Clearance Access Number: __________
PPSN/Reference Number: __________

OR

Confirmation that certificate will be obtained: Yes ☐ / No ☐



To achieve a pass, the Tenderer must meet one of the options set out above.
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To be completed by the Tenderer or, in the case of a Consortium, each Tenderer Member.

	Ref No.
	Criteria
	Information Required
	Tenderer’s Response

	B.6.1
	Health & Safety Statement
	The Tenderer must confirm that it has an up to date Health & Safety Statement (or equivalent) in place, which complies with applicable legislation.
	Statement attached: ☐

	B.6.2
	Compliance with Legislation
	The Tenderer must confirm that it complies with all applicable Health & Safety legislation and requirements.
	Yes ☐
No ☐

	B.6.3
	Safety Incidents
	The Tenderer must confirm whether it has been subject to any enforcement notice, prohibition notice, or conviction for Health & Safety breaches within the last three years.
	Yes ☐
No ☐


 
The Tenderer or each Tenderer Member must provide satisfactory responses to Sections B.6.1, B.6.2 and B.6.3 to achieve a pass.

The Contracting Entity reserves the right to review the Health and Safety information provided and to seek clarification or additional information where required.
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B.7 ENVIRONMENTAL MANAGEMENT (For Information Purposes Only)  

To be completed by the Tenderer or, in the case of a Consortium, each Tenderer Member.
Please note that another entity cannot be relied upon for Environmental Management requirements.

	Ref
No.
	Criteria
	Information Required
	Tenderer’s Response


	B.7.1
	Environmental Policy
	Does the Tenderer have a documented environmental policy outlining its approach to environmental protection and good practices?
	Yes ☐ / No ☐
Copy attached ☐

	B.7.2
	Environmental Management System
	Does the Tenderer operate a certified environmental management system (e.g. ISO 14001 or equivalent)?
	Yes ☐ / No ☐
Details attached ☐

	B.7.3
	Environmental Compliance
	Has the Tenderer been subject to any environmental enforcement notices or convictions within the last three (3) years?
	Yes ☐ / No ☐
Details attached ☐
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B.8 QUALITY ASSURANCE (PASS/FAIL) 
To be completed by the Tenderer or, in the case of a Consortium, the Tenderer Member responsible for quality assurance.

	Ref
No.
	Criteria
	Information Required
	Tenderer’s Response

	B.8.1
	Quality Policy
	The Tenderer must confirm that it has a documented Quality Policy in place.
	Yes ☐
No ☐
Copy attached ☐

	B.8.2
	Quality Management System
	The Tenderer must confirm that it operates a Quality Management System certified to EN ISO 9001 (or equivalent). Evidence of certification must be provided.
	Yes ☐
No ☐
Copy attached ☐



To achieve a pass, the Tenderer must:
(i) confirm that it has a documented Quality Policy; and
(ii) confirm and provide evidence of a valid Quality Management System certification (EN ISO 9001 or equivalent).
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To be completed by the Tenderer or, in the case of a Consortium, each Tenderer Member.

To achieve a Pass for Lot 1, the Tenderer must answer "Yes" to all applicable criteria set out in Section B.9.1. Any "No" response will result in the Tenderer failing Lot 1 and being excluded from further evaluation for Lot 1.

B.9.1		Lot 1 – Rapid Mobilisation and Migration Support

	Ref
No.
	Criteria
	Information Required
	Tenderer’s Response

	B.9.1.1
	Relevant Experience
	The Tenderer must confirm that it has Kraken Accreditation or at least one (1) year of specific operational experience using the Kraken platform within a Multi-Disciplinary Team (MDT) model.
	Yes ☐ / No ☐

	B.9.1.2
	Service Capability
	The Tenderer must confirm that it can provide the customer service capability required for Lot 1 as outlined in Section C – Scope of Services.
	Yes ☐ / No ☐

	B.9.1.3
	Mobilisation Capability and Timeline
	The Tenderer must confirm that it can mobilise the initial Customer Care teams within the mobilisation timescales specified in Section C and support rapid scale-up thereafter.
	Yes ☐ / No ☐

	B.9.1.4
	Operational Capability
	The Tenderer must confirm that it has the necessary resources, operational capability and management structure to support the delivery, scaling and management of Customer Care services.
	Yes ☐ / No ☐



The Contracting Entity reserves the right to request details of relevant contracts and client references demonstrating the Tenderer's experience.



B.9.2		Lot 2 – Customer Care Capacity and Operating Model Build-Out

To be completed by the Tenderer or, in the case of a Consortium, each Tenderer Member.

To achieve a Pass for Lot 2, the Tenderer must answer "Yes" to all applicable criteria set out in Section B.9.2. Any "No" response will result in the Tenderer failing Lot 2 and being excluded from further evaluation for Lot 2.

	Ref
No.
	Criteria
	Information Required
	Tenderer’s Response

	B.9.2.1
	Relevant Experience
	The Tenderer must confirm that it has experience delivering customer service outsourcing (or similar services) of a comparable nature, scale and complexity to the services described in Section C – Scope of Services.
	Yes ☐ / No ☐

	B.9.2.2
	Service Capability
	The Tenderer must confirm that it can provide the customer service capability required for Lot 2 as outlined in Section C – Scope of Services, including the ability to operate across one or more CRM, billing and operational platforms where required by the Contracting Entity.
	Yes ☐ / No ☐

	B.9.2.3
	Mobilisation Capability

	The Tenderer must confirm that it can mobilise Customer Care teams within the mobilisation timescales specified in Section C and support scale-up in line with operational requirements.
	Yes ☐ / No ☐

	B.9.2.4
	Operational Capability

	The Tenderer must confirm that it has the necessary resources, operational capability and management structure to support the ongoing delivery, scaling and management of Customer Care services.
	Yes ☐ / No ☐



The Contracting Entity reserves the right to request details of relevant contracts and client references demonstrating the Tenderer's experience.
[bookmark: _Toc473623909]
B.10 ELIGIBILITY (PASS/FAIL)
Each Tenderer and, in the case of a Consortium, each Tenderer Member must respond to the following:

	Ref
No.
	Question 
	Response
Tick box or specify as appropriate

	B.10.1
	The Tenderer or Tenderer Member is bankrupt or is being wound up or its affairs are being administered by the court, or it has entered into an arrangement with creditors or has suspended business activities or is in any similar situation arising from any similar procedure under any applicable laws and regulations. 
 
	Yes ☐ 

No ☐


	B.10.2
	The Tenderer or Tenderer Member is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under any applicable laws and regulations.  

	Yes ☐ 

No ☐


	B.10.3
	The Tenderer or Tenderer Member has been found guilty of professional misconduct by a judgement of a competent authority that is authorised by law to hear and determine allegations of professional misconduct against persons, including the Tenderer or the Tenderer Member, or been guilty of grave professional misconduct in the course of their business.

	Yes ☐ 

No ☐
 

	B.10.4
	The Tenderer or Tenderer Member has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other country in which the Tenderer or the Tenderer Member is located.
	Yes ☐ 
No ☐

	
B.10.5
	The Tenderer or Tenderer Member has been found guilty of fraud as defined in S.I. 284 of 2016.  
	Yes ☐ 
No ☐

	
B.10.6
	The Tenderer or Tenderer Member has been found guilty of money laundering as defined in S.I. 284 of 2016.  
	Yes ☐ 
No ☐ 

	
B.10.7
	The Tenderer or Tenderer Member has been found guilty of corruption as defined in S.I. 284 of 2016.
	Yes ☐ 
No ☐

	
B.10.8
	The Tenderer or Tenderer Member has been convicted of being a member of a criminal organisation as defined in S.I. 284/2016.
	Yes ☐ 
No ☐

	
B.10.9
	The Tenderer or Tenderer Member has been found guilty of terrorist offences as defined in S.I. 284 of 2016.
	Yes ☐ 
No ☐

	
B.10.10
	The Tenderer or Tenderer Member has been found guilty of child labour or other forms of trafficking in human beings as defined in S.I. 284 of 2016.
	Yes ☐ 
No ☐

	B.10.11
	The Tenderer or Tenderer Member has been found by the relevant authority to have breached any of:

I. the Competition Acts 2002-2014 (as amended) or their predecessors, the Competition Acts 1991 and 1996;
II. Article 81 of the Treaty of Rome or Article 101 of the Treaty on the Functioning of the European Union (“TFEU”);
III. Article 82 of the Treaty of Rome or Article 102 of the TFEU; or
IV. any competition law of any jurisdiction.

	
Yes ☐ 
No ☐

	B.10.12
	The Tenderer or Tenderer Member or any entity or person that controls (whether by way of a shareholding or otherwise) the Tenderer or Tenderer Member is subject to any Sanctions[footnoteRef:2]. [2:  Sanctions in B.10.12 means the economic sanctions laws, regulations, embargoes or restrictive measures administered, enacted or enforced by any of the Sanctions Authorities (being the US government, the United Nations Security Council, the European Union, the United Kingdom or the respective Governmental Authorities of any of the foregoing including without limitation, OFAC, the US Department of State and Her Majesty’s Treasury.] 


	Yes ☐ 
No ☐

	B.10.13
	The Tenderer or Tenderer Member has, within the past three years, in any jurisdiction, shown significant or persistent deficiencies in the performance of a substantive requirement under a prior contract with ESB or any ESB group entity, a prior public contract, a prior contract with a contracting entity or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions

	Yes ☐ 
No ☐



If a Tenderer answers “Yes” to any of the above questions, the Contracting Entity reserves the right to seek clarification or additional information. The Contracting Entity reserves the right to exclude any Tenderer from the Procurement process where it is not satisfied with the responses provided.


B.11 DATA PROTECTION REQUIREMENTS (PASS/FAIL)	

	To be completed by each Tenderer or, in the case of a Consortium by each Tenderer Member.  Please note that no other entity can be relied upon for the Data Protection requirements of this RFT

	Ref
No.
	Question 

	Score
	How to Score

	B.11.1
	Please confirm what arrangements your organisation has in place (including contingencies, where relevant) to ensure that all Personal Data associated with the activities of this contract will be hosted/stored exclusively within the European Economic Area (EEA) or (where appropriate) in a country which has the benefit of an European Commission adequacy decision under Article 45 GDPR (“Approved Country”) for the entire duration of the proposed contract and (where processing is in an Approved Country) explain why hosting/storing in the Approved Country rather than in the EEA is appropriate.
	Pass/Fail
	Pass: To achieve a pass the Tenderer must confirm that they have arrangements in place to host all Personal Data associated with the activities of this contract exclusively within the EEA or an Approved Country for the entire duration of the proposed contract AND (where processing is in an Approved Country) must demonstrate why hosting/storing in the Approved Country rather than in the EEA is appropriate

Fail: Does not meet these conditions.

	B.11.2
	Processing Personal Data outside the EEA

Please confirm whether any processing of personal data will occur outside the European Economic Area (EEA) (e.g., via sub-processors, remote access, etc.) during the entire duration of the proposed contract.

☐ No – All processing will remain within the EEA.
(No further response required)

☐ Yes – Processing will occur outside the EEA but only in countries that benefit from an EU adequacy decision.

*Please list the relevant jurisdictions.

☐ Yes – Processing will occur outside the EEA in a country that does not benefit from an EU adequacy decision.
	Pass/Fail
	Pass:  The Tenderer confirms that:

(a) Personal Data will be processed solely within the EEA; or
(b) Personal Data will be processed in a country that benefits from an EU adequacy decision

Fail: Does not meet these conditions

	B.11.3
	Please provide details of your organisation's intended processes for responding to Data Subject requests for the exercise of Data Subject rights, that concern ESB data under the proposed Contract.
	Pass/Fail
	Pass – outlines process that ensures that the Data Controller (ESB) can comply with Data Protection Laws. 

Fail – does not enable ESB to comply with Data Protection Laws. 


	B.11.4
	Please provide details of your organisation's proposed data protection breach management and notification process to the Data Controller concerning ESB data. 
	Pass/Fail
	Pass – outlines process of notifying the Data Controller (ESB) promptly upon becoming aware of the data protection breach concerning ESB data. 


Fail – Does not outline process of notifying the Data Controller (ESB) promptly upon becoming aware of the data protection breach concerning ESB data.


	B.11.5
	Please identify all sub processors you intend to be involved in the delivery of the goods or services subject of the Contract being procured.  

Confirm that contracts will be in place with each of these sub-processors that complies with Data Protection Laws. 
	Pass/
Fail
	Pass – Statement from Tenderer confirming they do not intend to use sub-processors, or if they do intend to use sub-processors, have listed the sub-processors and confirmed that contracts are or will be in place with each sub-processor that complies with Data Protection Laws. 

Fail – Does not provide confirmation that they do not intend to use sub-processors or if intending to use sub-processors does not provide list of sub-processors or does provide list of the sub-processors but does not confirm that a contract is/will be in place that complies with Data Protection Laws.

	B.11.6
	Does your organisation operate to a recognised information security standard such as ISO 27001 or equivalent? If yes, please provide a copy of the current certification.

If you answered "No", please provide details of the information security management system operating within your organisation, including:

• Information Security Policies
• Organisation of Information Security
• Human Resources Security
• Asset Management
• Identity & Access Management Controls
• Physical & Environmental Security
• Security Operations
• Communications Security
• System Acquisition, Development & Maintenance
• Supplier Relationships
• Security Incident Response
• Business Continuity Management
• Compliance
	Pass/Fail
	Pass – Tenderer provides a valid ISO 27001 certification (or equivalent recognised information security certification), or provides details of an information security management system that addresses the areas listed above to the satisfaction of the Contracting Entity.

Fail – Tenderer does not provide a valid ISO 27001 certification (or equivalent recognised information security certification) and fails to provide sufficient details of an information security management system addressing the areas listed above.



Important Note to Tenderers: - 

[bookmark: _Toc473623914](i) Where the Contract involves the processing of personal data by the Contractor on behalf of the Contracting Entity, it shall be a condition of contract award that the Contractor permits ESB (and/or its nominee) to conduct audits and/or inspections of the Contractor’s facilities, systems and processes to ensure compliance with Data Protection Laws and the data protection requirements set out in the Contract. Further details will be provided to the successful Tenderer(s) prior to contract award.

(ii) Tenderers should note that a contract-specific evaluation of the Tenderer’s proposed data protection systems and processes for the delivery of the Services may be undertaken as part of the contract award process.


[bookmark: _Toc447619813][bookmark: _Toc447620170][bookmark: _Toc473623915]APPENDIX 1 - FORM OF CERTIFICATE OF COMPLIANCE WITH ESB EMPLOYMENT STANDARDS

To be completed, signed and submitted via eTenders. Original hard copy is not required.
This Certificate of Compliance must be completed and signed by a duly authorised officer of the Tenderer or in the case of a Consortium, each Tenderer Member.


To:  ESB, (‘Contracting Entity’) 
27 Fitzwilliam Street Lower
Dublin 2
D02 KT92
Ireland								Date: [        ]

Name of proposed Contract:  Provision of Electric Ireland Customer Care Support Services



Dear ESB

We refer to the above proposed contract. For the purposes of this Certificate “Contractor Personnel” means all persons employed by us and our subcontractors who we propose to involve in the provision of works and/or services by us to or on behalf of the Contracting Entity.

We hereby certify that for the three (3) month period preceding the date of this certificate, we: 

1.  have complied, (and for the duration of the above proposed contract, will comply)  with all statutes, statutory instruments, regulations, bye-laws, rules and orders made under any statute or directive having the force of law which impose obligations on us in relation to Contractor Personnel in all jurisdictions in which  works and/or services are proposed to be provided by us to or on behalf of the Contracting Entity, including but not limited to obligations in respect of rates of pay and other terms and/or conditions of employment, obligations in respect of work permits and/or work visas, and laws relating to the use of child, forced or compulsory labour, health and safety in the workplace, non-discrimination, working hours and freedom of association, and 

2.	have paid rates of pay and observed conditions of employment (and for the duration of the proposed contract will continue to do so)  which are not lower than those established for persons engaged in our trade or industry where the works and/or services to be provided to or on behalf of the Contracting Entity are to be carried out, which shall include compliance with all collective, national, and/or trade association agreement(s), including any sectorial employment orders which establish terms and conditions of employment for Contractor Personnel (including minimum rates of pay) engaged in the proposed provision of goods and/or services for or on behalf of the Contracting Entity on the Contracting Entity’s or third party’s premises.  


SIGNATURE:		

NAME:	

POSITION:	

DATE:	
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