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Appendix 1: Requirements and Specifications
(REFERENCE:  SL2601)
Supplementary Request for Tenders for

the supply, installation and commissioning of a
Triple Quadrupole Liquid Chromatography Tandem Mass Spectrometry System (LC-MS/MS)

for
The State Laboratory, Backweston, 

Young's Cross, Celbridge, Co. Kildare, W23 VW2C

	Issue Date:
	Tuesday 18/08/2026

	Contact Details for Queries: 
	eTenders Mailbox

	Closing Date for Receipt of Queries: 
	17:00 on Friday 11/09/2026

	Deadline for Receipt of Tenders:
	13:00 on Friday 25/09/2026


1. Introduction

Overview - The State Laboratory

The State Laboratory is a scheduled office under the aegis of the Department of Public Expenditure, NDP Delivery and Reform, which provides a comprehensive analytical chemistry and advisory service to Government departments and offices, thereby enabling them to implement and formulate the technical aspects of national and EU legislation.

The State Laboratory undertakes chemical analyses for a variety of different purposes, which include monitoring the quality and safety of Irish food and prosecuting fraud e.g. illegal use, or laundering of marked diesel, sale of counterfeit spirits or possession of illegal medicines. Analyses for the presence of alcohol and drugs assist the Coroners to determine the cause of deaths, e.g. in cases of alcohol / drug overdoses, while, in the Customs area, analysis can show whether additional duties or fines may be payable.
Staff are actively involved in EU and international analytical affairs and the State Chemist has enforcement and referee status under various Acts of the Oireachtas and their implementing regulations. The Laboratory provides representation for client Government Departments at EU meetings.

The State Laboratory is a designated EU National Reference Laboratory for residues of a wide range of veterinary medicines in food of animal origin; for additives for use in animal nutrition; for dioxins and polychlorinated biphenyls (PCBs); and for mycotoxins and heavy metals in animal feed. It has also been designated as the responsible Irish body for traceability of measurement in chemical metrology and bio-analysis.

Summary of requirements

Tenders are sought for the supply, installation and commissioning of a triple quadrupole liquid chromatography tandem mass spectrometry system (LC-MS/MS).
The Laboratory requires a flagship, state-of-the-art triple quadrupole LC-MS/MS system designed for ultra-trace quantitative analysis in highly complex matrices. The system will be used for regulatory analysis of PFAS, veterinary medicines, contaminants, mycotoxins, toxicology, emerging contaminants and future analytical methods requiring extremely low limits of detection and high confidence identification. 

The proposed instrument must represent the manufacturer's highest sensitivity commercially available triple quadrupole LC-MS/MS platform available at the tender closing date. Mid-range or legacy platforms will not be considered. The technology should ideally have reference laboratories to support the use of the specific or similar applications.
2. Programme requirements and specifications
Tenderers MUST note that contractors do not have exclusive access and will be required to work around and accommodate other suppliers and contractors who will be active in the building and laboratories simultaneously.
The State Laboratory working hours are Monday to Friday from 8:30 to 16:30 (Business Hours). Access to the site outside the Business Hours should always be arranged through the appointed representative in the State Laboratory.
Note: Working outside Business Hours may be required to comply with work programmes. Where this becomes necessary as a result of changes to the start dates set out above, all reasonable efforts will be made to accommodate such situations.
Contractors are responsible for security of their own equipment, materials, etc…
Prior to any deliveries, the successful supplier(s) (and/or relevant sub-contractors, etc.) will be required to meet the representatives from The State Laboratory to clarify the requirements for Health & Safety, site access, services etc. to ensure compliance with standard operating procedures, and other regulatory/ statutory requirements as appropriate.

If during the warranty period the instrument does not meet the criteria listed in the technical specification, the State Laboratory reserves the right to return the instrument(s) for a full refund of the cost of the instrument and may award this tender to the next highest ranked tenderer.
Suppliers, please see separate document attached in the document section of Etenders regarding the system’s ICT requirements. This is for information purposes only. Please ensure to complete and return with your tender documentation.
Please note, in addition to the initial purchase of one (1) instrument by the State Laboratory:

The State Laboratory reserves the right to purchase an additional seven (7) items should such a need arise within a thirty-six (36) months period commencing from the date of award.

Contracting authorities within the wider public sector reserve the right to purchase an additional two (2) items should such a need arise within a thirty-six (36) months period commencing from the date of award.
3. Award criteria
The Goods Contract will be awarded based on the most economically advantageous tender(s) as identified in accordance with the following criteria:
	Award criteria for the supply of a LC-MS/MS system.


	Award criteria and Sub criteria:


	Overall

Weight 
	Total Maximum Score
	Minimum Score (60%) Requirement

	A
	Technical merit

· General, functional and technical requirements
· Size and additional features including consumables
· Software and ICT requirements

	50%
	500
	300

	B
	After sales and technical assistance
· Warranty and service contract 

· Repair, maintenance and breakdown requirements 

· Customer support and escalation policy

· Replacement and spare parts availability

	15%
	150
	90

	C
	Delivery date or date of completion
· Lead time and delivery

· Installation and completion plan 

· Training and validation

· Hazard controls


	10%
	100
	60

	D
	Environmental characteristics
· Disposal and environmental policy
· Energy efficiencies

	5%
	50
	30

	E
	Ultimate cost
Capital price, installation costs (if not included in overall price), warranty terms covered and any cost of additional warranty and preventative maintenance costs over 3 years, training costs - see Section C of Appendix 1 for more details (if not included in overall price), associated software costs - see section B of Appendix 1 for more details (if not included in overall price) and delivery costs (if not included in overall price).

	20%
	200
	N/A

	Total Maximum Score Available
	100%
	1000
	


The tender award criteria will be applied to each tender that has successfully passed the Selection Criteria as outlined in Section 3.2 of this SRFT. Please note that tender submissions will be evaluated in sequential order from A-D of the Award Criteria breakdown above. Tenderers MUST achieve a minimum of 60% on all tender award criteria and sub-criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% in each award criterion and sub-criterion will be evaluated against the subsequent criteria and ultimate cost.
No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.

The award of contract will be based on the Most Economically Advantageous Tender (MEAT) received, in accordance with the detailed award criteria and weightings set out below.
Ultimate Cost includes Capital Cost plus any training and delivery costs as well as the lifetime cost of the equipment over three years. This includes any warranties/service contract cover for three years including a preventative maintenance visit at the end of each of the three years.
The lowest Ultimate Cost tender, will receive the maximum score achievable under this criterion.
	Pricing  Score =
	Lowest Tendered Price x Max Points

	
	Price of bid being evaluated


Responses for non-cost Award Criteria items will be scored using the following matrix:

	
	Scoring Methodology 

	Score 
	Meaning 

	5 
	Excellent response that fully meets and exceeds the minimum requirements, and provides very comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an excellent standard. 

	4 
	A very good response that meets the minimum requirements and exceeds them in some respects.  Response provides detailed assurance that the Tenderer will deliver to a very good or high standard. 

	3 
	A satisfactory response, which demonstrates a reasonable understanding of minimum requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	2 
	A response where reservations exist. Lacks full credibility/convincing detail, and does not provide confidence to the Contracting Authority that the minimum required Goods and associated Services will be successfully delivered. 

	1 
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, or the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0 
	 No response or partial response only and poor evidence provided in support of it: failure to meet the requirements. 

	Note: Scores will be awarded based on whole numbers only.


Suppliers please note:
· This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers to provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the SRFT.

· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
· A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.
· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.

· Next Ranked Supplier:
The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in the SRFT and Appendix 1. Should the required specification and standards not be met, the State Laboratory reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.

· Tie Break:
If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterion are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO). 

4. Specification required and supplier response
Suppliers MUST provide all information relating to the instrument and the associated consumables in the response boxes below. Responses will be scored accordingly by the Technical Evaluation team as set out in the Award Criteria in the SRFT document.

Please ensure all cost submissions are kept separate and included in the Excel file entitled Appendix 2 – Pricing Schedule.
	Please confirm that the Appendix 2 Pricing Schedule has been completed and returned as requested
	Confirm Yes/No

	Tenderers must address each of the issues and requirements and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Goods. A mere affirmative statement by the Tenderer that it can / will do so or a reiteration of the tender requirements is NOT sufficient in this regard
	Confirm Yes/No

	

	Please provide clear details of meeting the required technical specifications


	SL2601 - Supply, installation and commissioning of a LC-MS/MS system.


	Proposed Model/product:


	(Suppliers to state model/product type here)

	A. Technical merit
Provide clear details of the equipment technical specifications

	General, functional and technical requirements

	A1
	The equipment MUST be a triple stage quadrupole LC-MS/MS System which is:

• compact, bench-top; 

• configured for API LC-MS/MS; 

• offers electrospray mode of operation; 

• 

Please confirm stating the make, model and full specifications of the proposed equipment and attachments.


	Pass/Fail
	Insert Response

	A2
	Only one model MUST be offered and it should be the model that offers the highest sensitivity and using the most up-to-date proven technology.

The tendered system must be the manufacturer's highest-performance commercially available triple-quadrupole LC-MS/MS platform intended for high-sensitivity quantitative analysis at the tender closing date.

The tenderer must provide manufacturer-issued documentary evidence of product positioning and objective performance specifications.

The contracting authority will assess performance based on the specified technical requirements and documented evidence rather than product marketing terminology alone.
Documentary evidence from the manufacturer MUST be supplied confirming the instrument's product positioning.

Please detail and provide all supporting reference documents. Failure to provide the supporting documentation will result in the application failing the evaluation and the exclusion of this equipment from the tender process.


	Pass/Fail
	Insert Response

	A3
	Each supplier MUST provide a fully automated LC-MS/MS system with a gradient pump which allows for 2 sets of binary lines (4 lines in total) and includes a degasser, thermostatically controlled column compartment, thermostatically controlled autosampler and PC with associated software, as a bench top triple quadrupole instrument with all aspects fully controlled by the associated software.  
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A4
	The instrument MUST demonstrate minimal (<20%) sensitivity loss following prolonged analysis (>500 injections) of complex matrices including liver, kidney, plasma, serum, milk, feed, sludge, wastewater and environmental extracts. 
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A5
	LC Criteria:

The pump MUST be capable of operating at high pressures ≥ 12500 psi in order to utilize small particle columns (sub 2 µm) and operate in UHPLC type mode.   
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A6
	LC Criteria:

The column oven MUST have a temperature range from ambient to at least 60 oC with a stated accuracy
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A7
	LC Criteria:

The column oven MUST be capable of accommodating up to a 15 cm column and it is desirable to have easy access to the column.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A8
	LC Criteria:

The autosampler MUST allow for variable injection volume between 2 µL and 30 µL with an injection precision of ≤ 2.0%.  
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A9
	LC Criteria:

The sample capacity of the autosampler MUST be at least 60 vials of 1.5 ml volume and it MUST allow missing vial detection by a vial sensor.

Please state the injection modes available and the specifications of the needle height control.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A10
	LC Criteria:

The autosampler MUST be operational from 5 degrees C. 
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A11
	MS Criteria:

The mass spectrometer MUST be capable of operating in Multiple Reaction Monitoring/Selected Reaction Monitoring mode.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A12
	The mass spectrometer SHOULD offer the following scan/acquisition modes:

· MS scanning;  

· MS selected ion recording;  

· MS-MS precursors (parents);  

· MS-MS products (daughters);  

· MS-MS neutral loss/gain;  

· MS-MS multiple reaction monitoring;  

· Profile data acquisition;  

· Multi Channel Analysis (MCA) data acquisition;  

· Centroided data acquisition;  

· MS to MS-MS scan function switching.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A13
	MS Criteria: 

Routine cleaning of the source SHOULD be minimal and when necessary, require little downtime (< 20 min) and also be isolated from remainder of the system and not require venting.
Routine source cleaning SHOULD NOT normally be required more frequently than 500 injections for appropriately prepared (in line with in-house procedures) samples.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A14
	MS Criteria:

The mass analyser MUST have a mass range of up to at least 1000 amu. The lens, analyser, collision cell voltages and the collision cell pressure MUST be digitally controlled.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A15
	MS Criteria:

The system MUST have a wide dynamic range of at least 6 orders of magnitude. Details of dynamic range should be provided.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A16
	MS Criteria:

The system MUST be capable of positive and negative ion detection, with the capability of within-run switching between either mode and MUST have a polarity switching time of ≤10 ms.

Please provide all supporting reference documents.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A17
	MS Criteria:

The system MUST be able to use very short dwell times ≤ 5 ms in both positive and negative polarity.

  The instrument SHOULD be capable of acquiring at least 500 scheduled MRM transitions per chromatographic time segment while maintaining quantitative performance. 
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A18
	The system MUST contain a divert valve that allows flow from the LC to be directed either to waste or into the source of the MS. This divert valve MUST be fully controllable from the instrument software and the system MUST allow for the flow to be diverted multiple times between source and waste throughout a single injection. Please confirm and detail.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A19
	APCI probe SHOULD be quoted as an optional extra in the Appendix 2, Pricing Schedule. 
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A20
	A six column selection valve kit SHOULD be quoted as an optional extra in the Appendix 2, Pricing Schedule.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A21
	The system MUST be suitable for ultra-trace PFAS analysis in accordance with current European Union regulatory methods and MUST be capable of achieving sub-ng/L concentrations in drinking water and low µg/kg concentrations in food matrices where method chemistry permits.  Supply and installation of a “PFAS Contamination Control Package” (see sections A23 – A26) MUST be quoted as an optional extra in the Appendix 2, Pricing Schedule.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A22
	An ion bench with appropriate dimensions and specifications for the LC-MS/MS system SHOULD be quoted in Appendix 2, Pricing Schedule as an optional extra.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A23


	PFAS Contamination Control Package

The supplier MUST be able to provide a complete PFAS contamination control package suitable for ultra-trace PFAS analysis in environmental, food, feed and biological matrices.

The package MUST include, as applicable:

LC System Components

All wetted flow path components upstream of the analytical column shall be PFAS-free and free from fluoropolymer materials where possible, including:

· Solvent lines; 

· Solvent filters; 

· Degasser components; 

· Pump seals; 

· Pump tubing; 

· Mixer assemblies; 

· Autosampler tubing; 

· Injection valve components; 

· Needle seat assemblies ;

· Sample loops; 

· Column connecting tubing. 

The supplier MUST identify any remaining fluoropolymer-containing components.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A24
	PFAS Delay Column

The package MUST include:

· PFAS isolator column; or 

· PFAS delay column ; or
· Equivalent contamination trapping device. 

designed to separate system-derived PFAS contamination from analyte peaks.

Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A25
	The supplier MUST demonstrate:

· Background PFOS 

· Background PFOA 

· Background PFHxS 

· Background PFNA 

at levels suitable for drinking water and food monitoring applications (<20% of the legislative limits).

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A26
	Any optional system components available to improve performance of the instrument when a PFAS Contamination Control Package is installed on the instrument SHOULD be quoted as an optional extra in the Appendix 2, Pricing Schedule. 

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A27
	The system must demonstrate:

· detection limits in the low femtogram range where appropriate; 

· excellent signal-to-noise ratio; 

· quantitative performance at sub-ppt concentrations; 

· stable quantitative precision at concentrations approaching regulatory limits.

	Compliant

 (Yes / No)
	Insert Response

	A28
	Manufacturers must provide:

· sensitivity specification; 

· application notes;
· regulatory methods; 

· peer-reviewed publications; 

· customer references. 

for PFAS, veterinary medicines and environmental contaminants.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	Size and additional features including consumables

	A29
	Please supply details on the size of the instrument and any additional housing requirements for the instrument i.e. does it require a fume hood, gases, exhaust port, etc…

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A30
	Supplier MUST be able to provide all consumables required for routine maintenance of the instrument and analysis.

Please give details of all necessary consumables required and also the timeline required for delivery of these consumables.

Please indicate timeline for continued availability of consumables.

Please indicate the Cost in Appendix 2 - Pricing Schedule.


	Compliant

 (Yes / No)
	Insert Response

	A31
	The tendered equipment SHOULD include any Ancillary Equipment needed to ensure optimal operation of the system which are not explicitly referred to above.

Please detail all necessary equipment, indicating the Cost in Appendix 2 - Pricing Schedule.


	Compliant

 (Yes / No)
	Insert Response

	Software and ICT requirements

	Software requirements

	A32
	The software supplied with the LC-MS/MS system MUST be:

• Comprehensive, reliable and include tools for the automated quantification of large numbers of samples with easily adaptable reporting templates; 

• Capable of optimizing MS and MS/MS parameters to completely automate the peak detection, quantitation and report generation process.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A33
	Detail the name and capabilities of the software required to operate the LC-MS/MS system.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A34
	The software MUST be able to control and monitor all modules of the LC-MS/MS system and perform data processing and reprocessing functions.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A35
	Software upgrades and updates, including new versions of software relevant to the work area MUST be available for a period of 3 years from date of purchase free of charge.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A36
	The software MUST be equipped with scheduled automatic start-up, analysis and shutdown to allow for maximizing productivity.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A37
	The system MUST be able to analyse multiple consecutive sequences in a queue.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A38
	The system MUST permit real-time viewing during acquisition.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A39
	The system MUST permit processing of previously acquired data during acquisition.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A40
	The software MUST allow the freedom to choose random samples from an acquired batch of samples, for the purposes of processing, without the creation of separate/alternative batch sequences.  The software MUST not require the user to process the entire batch or MUST not restrict the user to only processing sequential samples in a batch.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A41
	The software MUST permit addition of further samples to a previously processed batch without having to repeat processing of the original data.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A42
	The processing software MUST have the ability to keep any user edits made to integration if the processing method is adjusted and reapplied during sample processing.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A43
	During review of processed data, the system must be able to display quantifier, qualifier and internal standard transitions on the same page/view.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A44
	The processing software MUST be easily able to calculate both ion ratio and relative retention time (RRT).

The software MUST be able to flag if the ion ratio and RRT fall outside user set tolerances. The ion ratio tolerance, RRT tolerance and choice of reference sample(s) SHOULD be selectable by the user.

This information MUST be integrated in the software and easily viewable during processing without the need to generate a report to see the resulting ratios and those outside of tolerance must be updatable in real time.

Notes:

Ion ratio in this instance is defined as the peak area of the product ion of second highest intensity divided by the peak area of the product ion of highest intensity.

Relative Retention Time is defined as the retention time of the analyte divided by the retention time of its internal standard.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A45
	Processing Software MUST allow calculation of S/N ratios for each transition as part of the quantitative processing; the user should be able to define what parts of the baseline the noise is calculated from.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	A46
	Please state how the system flags and logs analytical, mechanical and software faults for example pressure fluctuations during a run.
Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	ICT requirements

	A47
	The proposed solution must include a suitable desktop PC with the following minimum specifications:

· 32 GB RAM

· 512 GB SSD drive (for OS)

· 2 TB additional internal storage (SSD)

· Processor: suitable for all expected workloads including potential future updates to application or other elements.

· 4x USB ports

· 2x 24” HD monitor 

· Mouse & Keyboard

· RJ45 network port(s)

· Windows 11

· Latest MS Office package (Compatible with reporting software of the instrument).

Please provide detail and confirm, outlining any additional costs in Appendix 2 - Pricing Schedule.


	Compliant

 (Yes / No)
	Insert Response

	A48
	The proposed solution’s PC must include an RJ45 network port to connect with the State Laboratory network. If additional RJ45 ports are required to provide a functioning system with the instrument then this must be included. 

All costs must be included in the final submission.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A49
	The proposed solution’s PC must be supplied with all ancillaries to provide a complete solution. Ancillaries include, but are not limited to, any cables and PC expansion cards required to provide a functioning system.

All costs must be included in the submission.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A50
	The Tenderer’s Support and Maintenance proposal must entitle the State Laboratory to all licenses, software updates, hotfixes, firmware updates and security patches required to maintain a supported and operational solution.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A51
	The equipment MUST be able to operate fully within the State Laboratory network, with the State Laboratory antivirus and cyber-security measures.

Software MUST be capable of being networked as part of, and operating in, a managed Microsoft Active Directory domain and be fully operational while networked.

Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A52
	The proposed solution’s application must be compatible with Trend Apex One endpoint security solution. Note that the State Laboratory use the following features: Behaviour Monitoring, Firewall, USB port restrictions and Vulnerability patching.

The vendor must advise the State Laboratory on any exceptions that are needed to ensure the system’s operation during the acceptance period and for the duration of the contract.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A53
	All installation packages and accompanying documentation and licenses must be provided.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A54
	The proposed solution must remain operational with past and future Operating System Critical and Security updates.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A55
	The proposed solution must remain operational when additional applications are installed on the PC. Such applications include but are not limited to Microsoft Office and Labware LIMS.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A56
	The software MUST be compatible with a LIMS system - Labware LIMS 7 and subsequent versions of Labware LIMS.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A57
	The system MUST be able to load sample information for autosequences from text files produced by Labware LIMS and must produce results in a structured text file suitable for importation by LIMS.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A58
	Remote access to the system by off-site engineers to resolve issues is desirable.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A59
	Please confirm that, post warranty, if the PC controlling the system needs replacement (e.g. dies), the purchase of a replacement PC will be facilitated by the tenderer.

The software must be installed on the replacement PC. Please confirm that there would not be any additional cost for licences in this event. Submissions should explain how this would be managed.
	Compliant

 (Yes / No)
	Insert Response

	A60
	The quotation MUST include the option to allow for offline processing on up to 5 different workstations (workstations do not need to be included). Please quote as an optional extra in the Appendix 2, Pricing Schedule.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A61
	If, during the lifetime of the instrument, the operating system is no longer supported, the provider MUST upgrade the operating system and MUST upgrade the software to run with the new operating system to ensure the ongoing operation of the instrument. 

Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	A62
	As part of your tender submission please complete and upload Appendix IV, State Laboratory Instrument Integration Document.

The questions included are intended to identify any special requirements for integrating the instrument with the State Laboratory ICT infrastructure and to reduce the time required for this integration.

The information provided in Appendix IV is for information purposes only and will not form part of the technical evaluation. 

Please confirm completion.

	Compliant

 (Yes / No)
	Insert Response

	B. After sales and technical assistance


	Warranty and service contract

	B1
	A one year warranty MUST be part of the quoted price, to include all software, hardware, call-outs and parts, and to include one (1) preventative maintenance service at the end of Year 1. This warranty must also cover the PC and include replacement or repair of the PC in the event of failure as well as replacement of associated required software.
Any fully comprehensive service contract or extended warranty taken up after the first year MUST also adhere to these requirements.
Please detail specific inclusions and exclusions of warranty. Please note that travelling expenses of service staff MUST be included in the warranty.

	Compliant

 (Yes / No)
	Insert Response

	B2
	The warranty period will start from the date the State Laboratory consider that instrument installation is fully complete i.e. the date that the State Laboratory confirm the instrument is performing acceptably, following in-house testing of samples, and authorise the instrument for payment (see section C18 below).

Please confirm acceptance of this requirement.


	Compliant

 (Yes / No)
	Insert Response

	B3
	There MUST be a specific breakdown in the pricing schedule for an option of purchasing up to two (2) additional years fully comprehensive extended warranty to include one (1) annual preventative maintenance visit at the end of each year.  This will form part of the price evaluation.

Please indicate the cost in Appendix 2 – Pricing Schedule.


	Compliant

 (Yes / No)
	Insert Response


	B4
	Tender submission SHOULD include the cost of an annual, fully comprehensive service contract extending on a yearly renewal option up to and including Year 5.
Please detail inclusions of the Service Contracts offered.

Please indicate the cost in Appendix 2 – Pricing Schedule.
	Compliant

 (Yes / No)
	Insert Response

	B5
	It is desirable that payment schedule for any extended warranty will either be at the beginning of the contract or monthly/quarterly in advance.
The State Laboratory will decide which schedule applies.
Supplier SHOULD state preference and whether all are acceptable.

	Compliant

 (Yes / No)
	Insert Response

	B6
	Please confirm that VAT charged on invoices will be at 13.5% for any extra warranty or Service cover tendered for at time of purchase. Should an invoice require a higher rate of VAT, the reasons will be set out in writing to the State Laboratory before the invoice is issued.

	Compliant

 (Yes / No)
	Insert Response

	B7
	Please note should installation, commissioning, service visits, or availability of spare parts, be affected during a global event or a health event, it is expected that the warranty period will be extended to facilitate the service downtime endured by the Contracting Authority.
Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	Repair, maintenance and breakdown requirements

	B8
	Please provide details of guaranteed response times in event of equipment breakdown in relation to both phone support and arrival on site by service engineer.

	Compliant

 (Yes / No)
	Insert Response

	B9
	Please provide a summary of scheduled maintenance required to keep equipment working to the full specification. (This may be attached as separate document referencing number in text area below).

Indicate the daily, weekly and monthly maintenance tasks to be carried out by State Laboratory staff, the typical time taken for each and the level of training and technical expertise required for each task.

	Compliant

 (Yes / No)
	Insert Response

	B10
	Please indicate any maintenance guides that provide stepwise instructions for routine maintenance so non-LC-MSMS experts can resolve issues quickly and easily.
Please indicate availability of any on-line resources, videos, illustrated guides manuals etc…


	Compliant

 (Yes / No)
	Insert Response

	B11
	Please provide a complete list of checks carried out during preventative maintenance visit.
Details of which parts are routinely replaced MUST be provided.

	Compliant

 (Yes / No)
	Insert Response

	B12
	The entire system, including the PC and any ancillary equipment, MUST be covered by the warranty and any subsequent service contract.

Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	B13
	The supplier MUST confirm that all work will be carried out by the chosen supplier and not sub-contracted to a different company.

	Compliant

 (Yes / No)
	Insert Response

	Customer support and escalation policy

	B14
	Please clearly describe what process is in place for escalating a call-out if a breakdown cannot be resolved on the first visit.
This process SHOULD include pausing the warranty or service contract period for the length of time the equipment is out of service. The remainder of the warranty/service contract period will restart once the equipment has been repaired fully and is back up and running.

Please provide detail and confirm.
	Compliant

 (Yes / No)
	Insert Response

	B15
	Please specify proposed action plan for any failure to comply with the response times specified in the contract. 


	Compliant

 (Yes / No)
	Insert Response

	B16
	Please specify the number of qualified engineers available. A minimum resource of two suitably qualified engineers available to attend on site is preferable.
Please describe the availability of Service Engineers.

	Compliant

 (Yes / No)
	Insert Response

	B17
	Please confirm that all engineers carrying out work are fully trained on servicing and repairing the entire instrument in question. Proof of qualifications and on-going competence may be requested if deemed necessary.
Please describe experience of current engineers.
It is desirable that engineers covering the instrument can provide on-site support within 24 hours.

Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	B18
	Engineers SHOULD have a track record of maintaining and fixing breakdowns of similar systems.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	B19
	Product specialists SHOULD be available to help with technical issues. Scientific and technical support staff must be available during the validation process.

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	B20
	Remote access to the system by off-site engineers, via the State Laboratory’s access procedures, to resolve issues is desirable. 

Please provide detail and confirm.


	Compliant

 (Yes / No)
	Insert Response

	Replacement and spare parts availability

	B21
	The manufacturer/supplier MUST state when the model being tendered was introduced, when the system is likely to be superseded and for how long, replacement parts will be available.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	B22
	Please provide assurance that no third party or refurbished equipment parts will be used but manufacturers own brand new parts.
Please confirm agreement.

	Compliant

 (Yes / No)
	Insert Response

	B23
	Please indicate the lead-time for repairs during the warranty period(s) and post-warranty, with and without service contract options.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	B24
	Please provide details on the availability and guaranteed minimum response time for spare and replacement parts, in event of a system breakdown.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	B25
	Please provide list of necessary spares  not included in the warranty and extended warranty. 

Please indicate the cost in Appendix 2, Pricing Schedule, Consumables – Pricing Schedule.
	Compliant

 (Yes / No)
	Insert Response

	C. Date of completion
Provide clear details of the Installation and completion plan and training

	Lead time and delivery

	C1
	Please give full details of the lead time and delivery plan including installation and commissioning, sign off and acceptance in weeks from receipt of purchase order.

	Compliant

 (Yes / No)
	Insert Response

	C2
	Delivery MUST include all shipping charges, insurance, customs duties and all aspects as outlined in DDP (Delivery Duty Paid) incoterms.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	C3
	The tenderer MUST provide details of the logistics/supply chain to the point of customer delivery, i.e. where the goods will come from, how the goods will be transported and what borders the goods will cross.

Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	C4
	The tenderer MUST provide details of actions that have been taken to ensure the future timely supply and delivery of goods and services, including ongoing supply of replacement/spare parts and consumables.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	C5
	The tenderer MUST provide details of their contingency plans (alternative sources/routes of supply) for any delays in delivery should they arise.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	C6
	The tenderer MUST provide details of the effects of any regulation change to the purchase of these goods should they arise. What mitigation plan is proposed to address changes in regulation should they arise?

Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	Installation and completion plan

	C7
	Details of all on-site services and environmental conditions necessary for the installation and operation of the system MUST be provided.
The winning tenderer MUST carry out a site visit post Award, and prior to installation date, to confirm that the site is suitable for instrument installation. 
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	C8
	The dimensions of the access doors and lift allow packages with dimensions as follows. The units, including all packaging, must not exceed these dimensions:
· Length: 144 cm

· Width: 110 cm

· Height: 213 cm

· Maximum weight:

· Service lift: 3,000 kg

· Pallet Truck: 2,500 kg

Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	C9
	During the installation period, the vendor MUST demonstrate ability to meet all specifications listed above and be able to demonstrate performance claimed in reply to tender .

The instrument will not be considered installed until the method(s) of analysis are demonstrated to be working to a standard acceptable to the Laboratory and the State Laboratory has tested the instrument with their own samples/analytes/applications.  If this is not achievable, the supplier commits to take all steps to ensure this performance is achieved within a reasonable timescale, up to and including replacing the instrument.

For the initial instrument purchased from this tender, the checks the State Laboratory will carry out to determine if the instrument is working to an acceptable level are detailed in the Training and Validation section below. For subsequent instruments purchased from this tender, the checks the State Laboratory will carry out to determine if the instrument is working to an acceptable standard will be detailed in the written specifications document submitted to the vendor at the time of drawdown.

Please confirm acceptance of this requirement.


	Compliant

 (Yes / No)
	Insert Response

	C10
	Current methods used by the State Laboratory MUST be transferred to the new system as part of the installation. For the initial instruments purchased from this tender, the methods to be transferred are: 
· LSDA052 Coccidiostats in feed;
· LSDA095 Banned antibiotics in feed;
· LSDA109 Melamine in feed;
· LSDA111 Carryover antibiotics in feed;
· LSDA129 Beta Agonists in feed;
· LSDM288 Determination of PFAS in food of animal origin by LC-MS/MS.
 For subsequent instruments purchased from this tender, the methods to be transferred to the new system will be detailed in the written specifications document submitted to the vendor at the time of drawdown.

Please confirm acceptance of this requirement.


	Compliant

 (Yes / No)
	Insert Response

	C11
	At installation, the supplier MUST provide familiarisation training to State Laboratory staff in order to allow them to be able to operate the instrument.

	Compliant

 (Yes / No)
	Insert Response

	C12
	Tenderers MUST submit the following documentation with their tender submissions:

· Operator/equipment manual;
· Technical specification document;
· Maintenance instructions;
· Installation qualification documentation;
· Basic troubleshooting;
· Statement of warranty;
· Factory acceptance testing.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	C13
	All operators’ system manuals, service and maintenance manuals and any other relevant documentation MUST be supplied in English language.
Please confirm.
	Compliant

 (Yes / No)
	Insert Response

	C14
	Tenderers MUST, as part of the submission, include copies of any relevant testing or compliance certificates of accreditation for the Goods as well as their Health and Safety Policy.

Please confirm and detail, indicating Appendix number if attached as separate documents.

	Compliant

 (Yes / No)
	Insert Response


	Training and validation

	C15
	Tenders are required to detail training, which must be included in the cost.

Comprehensive training courses MUST be provided. The training package MUST be available for the lifetime of the contract. 

Training provided shall include but not be limited to:

· Basic operation of the systems

· Routine Maintenance requirements

· Basic Troubleshooting

For each instrument purchased from this tender, on site training will be required for 5 operators for 5 days once the system is operational.

Please describe the content and duration of training courses for hardware, software and applications included with the supply of the system.


	Compliant

 (Yes / No)
	Insert Response

 

	C16
	Before considering the instrument to be fully installed, for the initial instrument purchased from this tender, the checks that will be carried out by the State Laboratory to determine if the instrument is functioning acceptably are detailed in Appendix III. The instrument MUST be operating successfully on the State Laboratory network, with the State Laboratory anti-virus and with the State Laboratory cyber-security measures, when these checks are being carried out:

For subsequent instruments purchased from this tender, the checks the State Laboratory will carry out to determine if the instrument is working to an acceptable standard will be detailed in the written specifications document submitted to the vendor at the time of drawdown.

Please confirm agreement.


	Compliant

 (Yes / No)
	Insert Response

	C17
	In cases where advanced payments are required, Letters of Guarantee will be required by the Contracting Authority.


	Compliant

 (Yes / No)
	Insert Response

	C18
	Payment will only be authorized when the instrument is considered installed by The State Laboratory as per criteria detailed in C9, C10 and C16 above.

Please confirm agreement.


	Compliant

 (Yes / No)
	Insert Response


	Safety performance

	C19
	Noise

The operating noise level SHOULD be below 80 db A.

Should noise level exceed 80 db A, details on sound proofing, containment or isolation solutions MUST be provided.


	Compliant

 (Yes / No)
	Insert Response

	C20
	Radiation

If radiation is emitted from the instrument, appropriate shielding MUST be in place.

List any source of radiation, emitted at a level that may be harmful to health.


	Compliant

 (Yes / No)
	Insert Response

	C21
	Exhausts

The system SHOULD not exhaust vapours/gases at a level that is likely to exceed OELVs of the associated consumables, reagents, analytes, mobile or wash phases.

Where additional localised exhaust is required, this MUST be identified. The site specification document MUST list exhaust type and extraction rate required.

It would be desirable to have an exhaust extraction system setup as part of the instrument.


	Compliant

 (Yes / No)
	Insert Response

	C22
	CMRs & other chemicals
The use of class 1 carcinogens, mutagens or reproductive toxicants as mediums within testing equipment MUST be avoided, unless within a closed system.

List any class 1 CMRs or toxins required for instrument usage.
Any chemicals supplied with the instrument which are necessary for the running of the instrument must be listed. Please provide safety data sheets for the chemicals. The revision date of the safety data sheets must be within three years of the date this document is signed. The chemicals will be risk assessed, and where the State Laboratory deem the risks posed by these chemicals to be high, the State Laboratory may deem the instruments to be unsuitable.
	Compliant

 (Yes / No)
	Insert Response

	C23
	Ergonomics

The equipment / instrument SHOULD be designed to avoid unfavourable ergonomic conditions.

If VDU equipment is supplied, is it consistent with the requirements of Schedule 4, Chapter 5 of Part 2 of the SHWW General Applications Regulations 2007- Minimum requirements for Display Screen Equipment?
Where day to day operation of the equipment involves manual handling, are unfavourable ergonomic conditions avoided by application of safe working loads and avoidance of working at height?
List working loads applicable.

	Compliant

 (Yes / No)
	Insert Response

	D. Environmental characteristics

	Disposal and environmental policy

	D1
	It is desirable that all Tenderers dispose of all Packaging & Waste, using environmentally friendly sources, after installation and commission has been completed.
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	D2
	Please confirm the company policy for Environmental & Sustainability practices. Please provide appropriate statements.

	Compliant

 (Yes / No)
	Insert Response

	D3
	Do you operate a formal environmental management system (EMS), if so please provide copies of certification.

	Compliant

 (Yes / No)
	Insert Response

	D4
	Tenderers SHOULD make all reasonable efforts to minimise adverse environmental impact in the methods of services delivery and in materials used. What actions have you taken to reduce your impact on the environment?
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	D5
	What environmental training do you provide to your staff?
Please provide detail and confirm.

	Compliant

 (Yes / No)
	Insert Response

	D6
	Please list the energy efficiency or usage power rating of the equipment.

	Compliant

 (Yes / No)
	Insert Response

	E. Ultimate cost

	E1
	Please see Appendix 2 – Pricing Schedule for details.

The price quoted should be in Euro and exclusive of VAT

	E2
	The tenderer should be able to accept payment in Euro.

Where a vendor cannot/will not accept payment in Euro; the amount paid by the Laboratory will match the euro amount as quoted on the original tender, regardless of the exchange rate on the day the payment is made.



This form must be completed and signed by an authorised officer of the tenderer’s organisation.  

· This offer will remain open for acceptance by you for a period of 36 months from the date of deadline for submission of tenders. 

· We acknowledge that you are not obliged to accept the lowest or any offer.

· I/We undertake to deliver the products/services in accordance with the terms and conditions of the tender specification.   

· I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.
	Signed:
	 
	Position:
	 

	
	
	
	

	Print Name:
	 
	Phone No: 
	 

	
	
	
	

	Company Name: 
	 
	Date:
	 

	
	
	
	

	Address: 
	 

	
	

	Email:
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