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Instruction for Completion
All Responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the RFT Document.

This document MUST be used for the submission of tenders.  Tenderers must follow the instructions contained in this document in relation to attachments, word limits, etc. 
Tenderers should also ensure Appendix 1 is completed and forms part of their response.

Tenderers should ensure they have read the Request for Tender before they attempt to complete this Tender Response Document.  

If you consider that the Tender Response Document is missing any sections which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible.     

Where there is a discrepancy between the contents / instructions in this document and the Request for Tender, the Request for Tender will take precedence.   

Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  
[bookmark: _Toc215666787]Tenderer Information
[bookmark: _Toc215666788]Lot Information
Please indicate the Lot(s) being applied for:

	LOT
	Lot Description 
	Start Date
	Applied For (please tick)

	1
	The provision of a Representative Office in South Asia and Middle East for the Technological University of the Shannon, with focus on key markets of India and United Arab Emirates (UAE).
	01st January 2027
	

	2
	The provision of a Representative Office in Africa for the Technological University of the Shannon, with focus on key markets of Nigeria and Kenya.
	27th January 2027
	

	3
	The provision of a Representative Office in Malaysia and Southeast Asia for the Technological University of the Shannon, with focus on key market of Malaysia.
	01st September 2027
	


[bookmark: _Toc215666789]
`General Contact Information
	[bookmark: _Hlk39232361]Tenderer Summary

	Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section

	Organisation Name:
	

	Contact Name:
	

	Position:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Website:
	

	VAT Registration Number:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Company Registration Number
	

	Contract Signatory (Name, position & Email Address)
	

	Is the Tenderer a Small and Medium Enterprise (SME)?
	Yes
	
	No
	

	SMEs are enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million

	Is the tenderer a consortium / group of Economic Operators?
	Yes
	
	No
	

	If yes, please provide the following information

	Name
	Legal Status
	Element to be Delivered

	
	
	

	
	
	

	
	
	

	


[bookmark: _Toc215666790]
Response to the Selection Criteria
[bookmark: _Toc215666791]Tenderer’s Statement

	Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.  Tenderers are asked to scan the signed document and return it with their tender submission via the electronic postbox.


TENDERERS’ STATEMENT (Appendix 3)
TO:    Technological University of the Shannon
RE:  RFT The Provision of Representative Offices in South Asia and Middle East, Africa, and Malaysia and Southeast Asia to the Technological University of the Shannon (3 Lots) to Technological University of the Shannon.
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Supplies to be delivered as described at Section 5.1 of this document.

	2.
	We accept all of the Terms and Conditions of the RFT, the Goods Contract and the Confidentiality Agreement and agree if awarded a Contract to execute the Goods Contract at Appendix 2 and the Confidentiality Agreement at Appendix 3 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Sections 4 and 5 of the RFT.

	4.
	We agree to provide the Contracting Authority with the goods/services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Contract, we shall, in the performance of such Contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out in the RFT.

	7.
	We confirm that all prices quoted in our tender will remain valid for the period of time commencing from the Tender Deadline, specified in the RFT.

	8.
	We shall, if awarded any goods Contract under the RFT, have in place on the Effective Date of the Contract all insurances (if any) as stated in the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	
SIGNED

(Authorised Signatory)
	Company

	Print name

	Address

	Date
	



Appendix 3A – Over EU Threshold 

Appendix 3A: Foreign Subsidies Regulation
Tenderers are referred to the provisions of Regulation (EU) 2022/2560 of the European Parliament and of the Council on Foreign Subsidies distorting the Internal Market, in addition to Commission Implementing Regulation (EU) 2023/1441, and their obligation to comply therewith. In particular, tenders and candidates should note the requirements under Articles 28 and 29 of Regulation (EU) 2022/2560 relating to the prior notification or declaration of a foreign financial contribution, where the estimated value of the public procurement procedure is equal to or greater than the applicable financial thresholds set out therein.
Where the estimated value of the public procurement procedure is equal to or greater than the financial threshold set out at Article 28 of Regulation (EU) 2022/2560, economic operators are required to comply in full with their obligations under both that Regulation and Implementing Regulation (EU) 2023/1441. In that regard, economic operators are required to complete the relevant form of declaration or notification that apply to their particular circumstances.
	
	



Appendix 3A: Schedule A – Declaration of no foreign financial contributions
[To be completed by notifying parties where the value of the procurement procedure is equal to or greater than the financial thresholds in Article 28 of Regulation (EU) 2022/2560 and where the notifying party has not been in receipt of any foreign financial contributions]
  
TO:	The Technological University of the Shannon: Midlands Midwest (TUS) (the “Contracting Authority”)
RE: Request for Tenders for the Supply of Call for tender for the provision of a melt blown nonwoven production system and automated filter testing system
 
We hereby declare that none of the notifying parties has been in receipt of any foreign financial contributions within the meaning of Regulation (EU) 2022/2560.
	SIGNED
 
 
 
 
(Authorised Signatory)
	Notifying Party

	Print name
	Address

	 
Date
	 


  

	
	

	
	


Appendix 3A: Schedule B – Declaration that any foreign financial contributions are non-notifiable having regard to the de minimis threshold
[To be completed by notifying parties where the value of the procurement procedure is equal to or greater than the financial thresholds in Article 28 of Regulation (EU) 2022/2560 and where the notifying party has been in receipt of foreign financial contributions that do not exceed de minimis aid as defined in Article 3(2) of Regulation (EU) 1407/2013 (i.e. €200,000) per third country over any consecutive three period]
 
 
Form FS-PP relating to the notification of financial contributions in the context of public procurement procedures pursuant to Regulation (EU) 2022/2560
 
 
1. Description of the public procurement (Section 1 of Form FS-PP)
 
 
 
2. Information about notifying parties (Section 2 of Form FS-PP)
 
 
3. Declaration (Section 7 of Form FS-PP)
None of the notifying parties have received foreign financial contributions notifiable under Chapter 4 of Regulation (EU) 2022/2560
 
 
4. Attestation (Section 8 of Form FS-PP)
The notifying party(ies) confirm(s) that, to the best of their knowledge and belief, the information given in this declaration is true, correct, and complete, that true and complete copies of documents required by this Form FS-PP have been supplied, that all estimates are identified as such and are their best estimates of the underlying facts, and that all the opinions expressed are sincere.
The notifying party(ies) confirm that they aware of the provisions of Article 33 of Regulation (EU) 2022/2560 concerning fines and periodic penalty payments.

Date:
 
[Signatory 1]	[Signatory 2]
 
Name:	Name:
 
Organisation:	Organisation:
 
 
Position:	Position:
 
 
Address:	Address:
 
 
Phone Number:	Phone Number:
 
 
Email:	Email:
 
 
Signed:	Signed:

	
	

	
	


Appendix 3A: Schedule C – Declaration of non-notifiable foreign financial contributions (valued between €200,000 and €999,000 in the last three years preceding the declaration)
[To be completed by notifying parties where the value of the procurement procedure is equal to or greater than the financial thresholds in Article 28 of Regulation (EU) 2022/2560 and where the notifying party has been in receipt of foreign financial contributions which are valued between
€200,000 and €999,000 in the last three (3) years preceding the declaration. Notifying parties are required to complete Table 2 below and they may aggregate the foreign financial contributions without indicating their values.]
 
 
Form FS-PP relating to the notification of financial contributions in the context of public procurement procedures pursuant to Regulation (EU) 2022/2560
 
 
1. Description of the public procurement (Section 1 of Form FS-PP)
 
 
 
2. Information about notifying parties (Section 2 of Form FS-PP)
 
 
 
3. Declaration (Section 7 of Form FS-PP)
None of the notifying parties have received foreign financial contributions notifiable under Chapter 4 of Regulation (EU) 2022/2560
 
 
4. Attestation (Section 8 of Form FS-PP)
The notifying party(ies) confirm(s) that, to the best of their knowledge and belief, the information given in this declaration is true, correct, and complete, that true and complete copies of documents required by this Form FS-PP have been supplied, that all estimates are identified as such and are their best estimates of the underlying facts, and that all the opinions expressed are sincere.
The notifying party(ies) confirm that they aware of the provisions of Article 33 of Regulation (EU) 2022/2560 concerning fines and periodic penalty payments.

Date:
 
 
 
[Signatory 1]	[Signatory 2]
 
 
Name:	Name:
 
 
Organisation:	Organisation:
 
 
Position:	Position:
 
 
Address:	Address:
 
 
Phone Number:	Phone Number:
 
 
Email:	Email:
 
 
Signed:	Signed:
 
 
 
Table 2
For reporting of foreign financial contributions which are of a value between €200,000 and €999,000 in the last three (3) years preceding the declaration
 
 
	Third Country
	Brief Description of the financial contributions

	Country A
	 

	Country B
	 

	Country C
	 

	Country D
	 



	
	

	
	



Appendix 3A: Schedule D – Declaration of non-notifiable foreign financial contributions (valued between €1,000,000 and €3,999,000 in the last three years preceding the declaration)
[To be completed by notifying parties where the value of the procurement procedure is equal to or greater than the financial thresholds in Article 28 of Regulation (EU) 2022/2560 and where the notifying party has been in receipt of foreign financial contributions which are valued between
€1,000,000 and €3,999,000 in the last three (3) years preceding the declaration. Notifying parties are required to complete the table below. They must list all foreign financial contributions received, to include all non-notifiable foreign contributions received in the last three (3) years preceding the declaration.]
 
 
Form FS-PP relating to the notification of financial contributions in the context of public procurement procedures pursuant to Regulation (EU) 2022/2560
 
 
1. Description of the public procurement (Section 1 of Form FS-PP)
 
 
 
2. Information about notifying parties (Section 2 of Form FS-PP)
 
 
 
3. Declaration (Section 7 of Form FS-PP)
None of the notifying parties have received foreign financial contributions notifiable under Chapter 4 of Regulation (EU) 2022/2560.
 
 
4. Attestation (Section 8 of Form FS-PP)
The notifying party(ies) confirm(s) that, to the best of their knowledge and belief, the information given in this declaration is true, correct, and complete, that true and complete copies of documents required by this Form FS-PP have been supplied, that all estimates are identified as such and are their best estimates of the underlying facts, and that all the opinions expressed are sincere.
The notifying party(ies) confirm that they aware of the provisions of Article 33 of Regulation (EU) 2022/2560 concerning fines and periodic penalty payments.

Date:
 
 
[Signatory 1]	[Signatory 2]
 
 
Name:	Name:
 
 
Organisation:	Organisation:
 
 
Position:	Position:
 
 
Address:	Address:
 
 
Phone Number:	Phone Number:
 
 
Email:	Email:
 
 
Signed:	Signed:
 
 
 
Table
For reporting of foreign financial contributions which are of a value between €1,000,000 and
€3,999,000 in the last three (3) years preceding the declaration, to include all non-notifiable foreign contributions.
 
 
	Third Country
	Type of Financial Contribution (FC)
	Brief Description of the purpose of the FC and the granting entity
	Estimatedvalue of the FC

	Country A
	 
	 
	 

	Country B
	 
	 
	 

	Country C
	 
	 
	 

	Country D
	 
	 
	 

	
	

	
	



Appendix	3A:	Schedule	E	–	Notification    of	Foreign	Financial Contributions
[To be completed by notifying parties where the value of the procurement procedure is equal to or greater than the financial thresholds in Article 28 of Regulation (EU) 2022/2560 and where the notifying party has been in receipt of aggregated foreign financial contributions in the three (3) years prior to notification, valued equal to or greater than €4M per third country].
 
 
1. Description of the public procurement (Section 1 of Form FS-PP)
 
 
2. Information about notifying parties (Section 2 of Form FS-PP)
 
 
3. Foreign Financial Contributions – (Section 3 of Form FS-PP)
1.1 For the purposes of this section 3.1, the notifying party(ies) should report foreign financial contributions falling into the scope of Article 5(1), points (a), (b), (c) and (e) of Regulation (EU) 2022/2560, which are amongst the most likely to distort the internal market.
3.1.1. In order to allow the Commission to determine whether a foreign financial contribution has been granted to an undertaking that was ailing within the meaning of Article 5(1)(a) of Regulation (EU) 2022/2560, notifying parties should indicate whether any of the following conditions were met at any point of time in the three years prior to the notification.
3.1.1.1. Is the notifying party a limited liability company, where more than half of its subscribed share capital has disappeared as a result of accumulated losses?
☐ yes ☐ no
 
 
3.1.1.2. Is the notifying party a company where at least some members have unlimited liability for the debt of the company, and where more than half of its capital as shown in the company accounts has disappeared as a result of accumulated losses?
☐ yes ☐ no
 
 
3.1.1.3. Is the notifying party subject to collective insolvency proceedings or does it fulfil the criteria under its domestic law for being placed in collective insolvency proceedings at the request of its creditors?
☐ yes ☐ no
 
 
3.1.1.4. In the case the notifying party in question is not an SME:
3.1.1.4.1. has the notifying party’s book debt to equity ratio been greater than 7,5 for the past two years
and

3.1.1.4.2. has the notifying party’s EBITDA interest coverage ratio been below 1,0 for the past two years?
☐ yes ☐ no
 
 
3.1.1.5. If the reply to any of the questions in sections 3.1.1.1 to 3.1.1.4 was ‘yes’ in relation to any of the notifying parties, please indicate whether during the period in which the undertaking in question was ailing, it received any foreign financial contributions that may have contributed to restore its long-term viability (including any temporary liquidity assistance designed to support that restoration of viability) or to keep that party afloat for the short time needed to work out a restructuring or liquidation plan.
Notifying party(ies) ☐ yes ☐ no
 
 
3.1.1.6. If the reply to any of the questions in sections 3.1.1.1 to 3.1.1.4 was ‘yes’ in relation to any of the notifying parties, indicate if there is a restructuring plan capable of leading to the long-term viability of that party and if this restructuring plan includes a significant own contribution by the notifying party and provide details of that plan.
 
 
3.1.1.7. If the reply to any of the questions in points 3.1.1.1 to 3.1.1.4 was ‘yes’, please substantiate the answer, including references in the answer to the supporting evidence or documents that are to be provided in annexes (such documents may include, but are not limited to, the notifying party’s latest profit and loss account statements with balance sheets, or court decision opening collective insolvency proceedings on the company or documents providing evidence that the criteria for being placed under insolvency proceedings at the request of creditors under national company law are met, etc.).
 
 
3.1.2. Has the notifying party been in receipt of a foreign financial contribution in the form of an unlimited guarantee for the debts or liabilities of the undertaking, namely without any limitation as to the amount or the duration of such guarantee (Article 5(1)(b)) of Regulation (EU) 2022/2560.
☐ yes ☐ no
a.3.3 Has the notifying party been in receipt of an export financing measure that is not in line with the OECD Arrangement on officially supported export credits (Article 5(1)(c)) of Regulation (EU) 2022/2560.
☐ yes ☐ no
1.a.3. Has the notifying party been in receipt of a foreign financial contribution enabling an undertaking to submit an unduly advantageous tender on the basis of which the undertaking could be awarded the relevant contract (Article 5(1)(e)) of Regulation (EU) 2022/2560.
☐ yes ☐ no

 
1.3. For each foreign financial contribution equal to or in excess of EUR 1 million granted to the notifying parties in the three years prior to the notification that may fall into any of the categories of Article 5(1), points (a) to (c) and (e) of Regulation (EU) 2022/2560, the notifying party must provide the following information and provide supporting documents:
1.3.1. Form of the financial contribution (e.g. loan, tax exemption, capital injection, fiscal incentive, contributions in kind, etc.).
1.3.2. Third country granting the financial contribution. Specify also the granting public authority or entity.
1.3.3. Amount of each financial contribution.
1.3.4. Purpose and economic rationale for granting the financial contribution to the party
1.3.5. Whether there are any conditions attached to the financial contributions as well as its use.
1.3.6. Describe the main elements and characteristics of those financial contributions (e.g. interest rates and duration in the case of a loan).
1.3.7. Explain whether the financial contribution confers a benefit within the meaning of Article 3 of Regulation (EU) 2022/2560 to the undertaking to which the foreign financial contribution has been granted. Please explain why, with reference to the supporting documents provided under Section 6 (below).
1.3.8. Explain whether the financial contribution is limited in law or in fact, within the meaning of Article 3 of Regulation (EU) 2022/2560, to certain undertakings or industries. Please explain why, with reference to the supporting documents provided under Section 6 (below).
1.3.9. Explain if the financial contribution is granted only for operating costs exclusively linked with the public procurement at stake.
 
 
3.3  Having regard to foreign financial contributions not falling within the categories set out in Section 3.1 above, notifying parties are required to provide an overview of the foreign financial contributions equal to or in excess of EUR 1 million granted to the notifying parties in the three years prior to the notification that do not fall into any of the categories of Article 5(1), points (a) to (e) of Regulation (EU) 2022/2560. In that regard, notifying parties are required to complete Table 1 below. Notifying parties should follow the instructions provided at Section 8 (Annex II) of Commission Implementing Regulation (EU) 2023/1441.
 
 
Table 1
Information to be included in Table 1 below by notifying parties.
(vi) Group the different financial contributions per third country and per type, such as direct grant, loan/financing instrument/repayable advances, tax advantage, guarantee, risk capital instrument, equity intervention, debt write-off, contributions provided for the non-economic activities of an undertaking (see recital 16 of Regulation (EU) 2022/2560), or other.

(vi) Include only those countries where the estimated aggregate amount of all financial contributions per country granted in the three years prior to the notification (calculated according to point (iv) below is EUR 4 million or more.
(vi) For each type of financial contribution, provide a brief description of the purpose of the financial contributions and the granting entities.
(vi) Quantify the estimated aggregate amount of financial contributions granted by each third country in the three years prior to the notification in the form of ranges, as specified in the notes to the Table below. For the calculation of this amount, the following considerations are relevant:
(d) Take into account foreign financial contributions falling into the categories of Article 5(1) of Regulation (EU) 2022/2560 and on which information has been provided under Sections 3.1 and 3.2 (above) and;
(d) do not take into account foreign financial contributions excluded according to points (v) and (vi) below
(vi) Notifying Parties do not need to include (in the Table below) a description of the following foreign financial contributions:
(d) Deferrals of payment of taxes and/or of social security contributions, tax amnesties and tax holidays as well as normal depreciation and loss-carry forward rules that are of general application. If these measures are limited, for example, to certain sectors, regions or (types of) undertakings, they have to be included.
(d) Application of tax reliefs for avoidance of double taxation in line with the provisions of bilateral or multilateral agreements for avoidance of double taxation as well as unilateral tax reliefs for avoidance of double taxation applied under national tax legislation to the extent they follow the same logic as the provisions of bilateral or multilateral agreements.
(d) Provision/purchase of goods/services (except financial services) at market terms in the ordinary course of business, for example the provision/purchase of goods or services carried out following a competitive, transparent and non-discriminatory tender procedure.
(d) Foreign financial contributions below the individual amount of EUR 1 million.
(vi) The foreign financial contributions that may be relevant for the assessment of each public procurement may depend on a number of factors such as the sectors or activities involved, the type of financial contributions or other specificities of the case. In light of these specificities, the Commission may request additional information where it considers such information necessary for its assessment.
	  Third Country
	Type of Financial Contribution (FC)*
	Brief Description of the purpose of the FC and the granting entity**
	Total Estimated value of the FC granted***

	Country A
	 
	 
	 

	Country B
	 
	 
	 

	Country C
	
	
	

	Country D
	
	
	



Note: please provide a separate table for each of the notifying parties. Third countries and, where possible, types of contributions, should be ordered by total amount of foreign financial contribution, from the highest to the lowest.
* Identify the financial contributions grouping them by type: such as direct grant, loan/financing instrument/repayable advances, tax advantage, guarantee, risk capital instrument, equity intervention, debt write-off, contributions provided for the non-economic activities of an undertaking (see recital 16 of Regulation 2022/2560), or other. (
** General description of the purpose of the financial contributions included in each type and of the granting entity(ies). For instance, ‘tax exemption for the production of product A and R & D activities’, ‘several loans with State-owned banks for purpose X’, ‘several financing measures with State investment agencies to cover operating expenses/for R & D activities’, ‘public capital injection in Company X’.
*** Use the following ranges: ‘EUR 45-100 million’, ‘EUR > 100-500 million’, ‘EUR > 500-1 000 million’, ‘more than EUR 1 000 million’
 
 
4. Justification for absence of unduly advantageous tender – (Section 4 of Form FS-PP)
1.1   For any of the foreign financial contributions enabling an undertaking to submit an unduly advantageous tender on the basis of which the undertaking could be awarded the relevant contract (Article 5(1)(e) of Regulation (EU) 2022/2560), are there any elements which can be adduced to demonstrate that the tender is not unduly advantageous directly or indirectly due to the financial contribution(s) received, including the elements referred to in Article 69(2) of Directive 2014/24/EU.
In that regard, notifying parties should detail any elements that in their view may demonstrate that their tender is not unduly advantageous.
2.1    The elements may in particular refer to:
4.2.1. The economics of the manufacturing process, of the services provided or of the construction method;
4.2.2. The technical solutions chosen or any exceptionally favourable conditions available to the tenderer for the supply of the products or services or for the execution of the work;
4.2.3. The originality of the work, supplies or services proposed by the tenderer;
4.2.4. Compliance with applicable obligations in the fields of environmental, social and labour law;
4.2.5. Compliance with obligations regarding subcontracting.
 
 
5. Possible Positive Effects - ( Section 5 of Form FS-PP)
1.1   If applicable, notifying parties should list and substantiate any possible positive effects on the development of the relevant subsidised economic activity on the internal market. Notifying parties should also list and substantiate any other positive effects of the foreign subsidies, such as broader positive effects in relation to the relevant policy objectives, in particular those of the Union, and specify when and where those effects have or are expected to take place. Notifying parties should provide a description of each of those positive effects.

 
6. Supporting Documentation – (Section 6 of Form FS-PP)
Notifying parties are required to provide the following for each notifying party:
1.6. Copies of all the supporting official documents relating to the financial contributions that may fall into any of the categories of Article 5(1), points (a) to (c) and (e) of Regulation (EU) 2022/2560 pursuant to Section 3.1.
1.7. Copies of the following documents prepared by or for or received by any member of the board of management, the board of directors or the supervisory board:
Analyses, reports, studies surveys, presentations and any comparable documents discussing the purpose, use and economic rationale of the foreign financial contributions that may fall into any of the categories of Article 5(1), points (a) to (c) and (e) of Regulation (EU) 2022/2560.
Provide the same documents prepared by or for or received by the entity granting the foreign financial contribution to the extent that they are in your possession or that they are publicly available.
 
 
1.8. An indication of the internet address, if any, at which the most recent annual accounts or reports of the notifying party(ies) are available, or if no such internet address exists, copies of the most recent annual accounts and reports.
 
 
1.9. Where the notifying party(ies) provide(s) justifications of the absence of an undue advantage of the tender by filling in Section 4 of this form, they also need to provide documentation for the period covering the three years preceding the notification, substantiating the adduced elements. Such documentation may include, inter alia, as relevant: (a) tax declarations for the period under review, including copies of company tax returns and VAT returns, (b) business plans and market research underlying the decision to participate in the public procurement procedure.
 
 
7. Attestation (Section 8 of Form FS-PP)
The notifying party(ies) confirm(s) that, to the best of their knowledge and belief, the information given in this declaration is true, correct, and complete, that true and complete copies of documents required by this Form FS-PP have been supplied, that all estimates are identified as such and are their best estimates of the underlying facts, and that all the opinions expressed are sincere.
The notifying party(ies) confirm that they aware of the provisions of Article 33 of Regulation (EU) 2022/2560 concerning fines and periodic penalty payments.

 
 
 
Date:
 
 
[Signatory 1]	[Signatory 2]
 
 
Name:	Name:
 
 
Organisation:	Organisation:
 
 
Position:	Position:
 
 
Address:	Address:
 
 
Phone Number:	Phone Number:
 
 
Email:	Email:
 
 
Signed:











[bookmark: _Toc215666792]
Declaration of Bona Fides – Pass/Fail Criteria (Appendix 4)
	Declaration of Bona Fides & Statutory Obligations (Under Public Sector Directive 2014/24/EU - Article 57)

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) 

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.



	
	

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other Economic Operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Article 5K Declaration
EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this application.  
	Yes
	No

	
	
	
	

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	

	Signed by Commissioner of Oaths/Solicitor
	

	Date:
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Declaration re Statutory Obligations – Pass/Fail Criteria
	Declaration on Statutory Obligations

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration.  The tenderer confirms compliance with the below legislation, or equivalent legislation in its country of establishment. The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	



[bookmark: _Toc215666794]Financial Information – Pass/Fail Criteria
	Tax Compliance

	Option 1:
I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	

	Option 2:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number:
	

	Certificate Number:
	

	Option 3:
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Financial Capacity

	I confirm that our turnover met or exceeded 
€800,000 – Lot 1 (India & UAE)
€400,000 – Lot 2 (Africa)
€150,000 – Lot 3 (Malaysia)
per annum averaged over the last three years (i.e. 2023/2024/2025) or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 12 months.  Evidence of the foregoing will be required within 7 days of if requested prior to the award of any contract.

	Financial Year
	2025
	2024
	2023

	Turnover
	€
	€
	€

	Month of financial year end
	
	
	

	I confirm that I will, if requested at award stage, provide evidence of turnover for the past three financial years by way of auditor’s letter or audited accounts), promptly on request
	Yes
	

	
	No
	

	
If I am unable, for a valid reason, to provide the specified documentation, I must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.

	Yes
	

	
	No
	

	Insurances

	I confirm that we have the following insurances in place:


	Insurance Type Lot 1: (India and UAE) 
	Level in place
	Details of Excess
	Expiry Date

	Employers Liability (Confirmation that the company holds Workers Compensation as is mandatory in India and UAE. No limit of indemnity required.)
	€
	
	

	Public Liability (€2.6 Million or foreign equivalent)
	€
	
	

	Professional Liability (€1 Million or foreign equivalent)
	
	
	

	Insurance Type Lot 2: (Africa) 
	Level in place
	Details of Excess
	Expiry Date

	Confirmation that the company holds Workers Compensation as is mandatory in East Africa. No limit of indemnity required.
	€
	
	

	Public Liability (€2.6 Million or foreign equivalent)
	€
	
	

	Professional Liability (€1 Million or foreign equivalent)
	
	
	

	Insurance Type Lot 3: (Malaysia) 
	Level in place
	Details of Excess
	Expiry Date

	Confirmation that the company holds Workers Compensation as is mandatory in Malaysia. No limit of indemnity required.
	€
	
	

	Public Liability (€2.6 Million or foreign equivalent)
	€
	
	

	Professional Liability (€1 Million or foreign equivalent)
	
	
	

	I confirm that the insurance cover includes an ‘Indemnity to Principal’ clause
	Yes
	

	
	No
	

	I confirm that the Republic of Ireland is included in the territorial and jurisdictional limits of the insurance cover
	Yes
	

	
	No
	

	I confirm that I will provide the following promptly on request if successful:
Evidence of required levels and types of insurances in the form of Certificates of Insurance.      
	Yes
	

	
	No
	

	I confirm that if successful, where the levels required under the contract or framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly.
	Yes
	

	
	No
	

	

	Signed:
	

	Position:
	

	Date:
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Previous Experience - Pass/Fail Criteria
	Previous Experience

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers should refer to instances within the last five (5) years which demonstrate that they have successfully delivered services of a comparable nature and scale on three (3) occasions. The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of this contract.

	The contracts listed should be chosen to demonstrate your firm’s skills, efficiency, experience and reliability in the relevant areas of expertise. 

All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the services required.



	CLIENT NO.  1


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?

	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	




	CLIENT  NO.  2


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?
	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	




	CLIENT NO.  3


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?
	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	



[bookmark: _Toc215666797]Sub-Contracting
TUS understands that there may be elements of the contract which may need to be subcontracted or outsourced by suppliers.  Please indicate if you propose to use any sub-contractors for the delivery of any element of this contract.  [In this instance, sub-contractors will be an organisation/institution(s) which you may propose to subcontract for elements of the system or service delivery.]

	Do you propose to use any sub-contractors?
	

	Envisaged Scope of the services to be carried out by the sub-contractor
	


	% of contract which will be sub-contracted
	                                         %

	Name(s) and contact details of other members of grouping.
	[bookmark: _Toc106961428][bookmark: _Toc106961444]Company Name:
Company Address:
Contact Name:
Contact Telephone:
Contact Email:


	Role of lead member of the grouping
	



	Role of other members of grouping
	


[bookmark: _Hlk141792768]Response to the Award Criteria

The Services Contract will be awarded on the basis of the most economically advantageous tender as identified in accordance with the below criteria. Only tenderers who have been deemed ‘eligible’ based on the information provided at Sections 1-4 will have their responses to the award criteria evaluated. Please also note that tenders will only be deemed eligible where they demonstrate that the tenderers can supply all the items described for each lot.  

· Tenderers must score at least 60% of marks allocated under each of the qualitative criteria before being eligible for consideration under the cost Criteria.
· Tenderers should note that for each of the qualitative criterion below the minimum score
must be achieved. If a tenderer fails to receive the minimum score in any of the qualitative criteria, the proposal is eliminated and not evaluated on the quantitative criteria: ultimate
cost.
· Tenderers are required to ensure that their Tender Response Document (TRD) provides the detailed information required for assessment against the contract award criteria stated above.

Responses must be specific and bespoke to the question asked, with particular reference to their understanding of the requirements specified as set out in the RFT Document. 

	AWARD CRITERIA
	WEIGHTING
	AVAILABLE POINTS
	MINIMUM SCORE REQUIRED

	D. Ultimate Cost 
	40%
	4,000
	N/A

	Non Cost Criteria/Qualitative Criteria

	A. Approach & Methodology to Service Delivery
	30%
	3,000
	1,800

	B. Proposed Service Management
	25%
	2,500
	1,500

	C. Sustainability and Environmental Management Measures
	5%
	500
	300

	Total
	100%
	10,000
	


[bookmark: _Toc215666799]Response to Criteria A, B, C & D 

EVALUATION OF QUALITATIVE AWARD CRITERIA
A total of 6,000 marks is allocated across the qualitative criteria, which equates to 60% of the
overall marks available.
For each of the non-cost criteria included in Table 1 above, the scoring methodology set out in Table 2 will apply. In accordance with the scoring methodology:
A. the tender evaluation panel will determine into which of the six bands the response falls. The
available marks for each criterion are divided evenly amongst bands 0-5;
B. the tender evaluation panel will then assign a mark within the scoring range of the selected band depending on the quality of the response.
C. Marks will be calculated to two decimal places.


	Scoring Methodology - Qualitative Award Criteria
Scoring Methodology


	Band
	Scoring Range
	Meaning

	
Excellent
	
91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard. 

	
Very Good
	
80% – 90%
	A very good response that demonstrates real understanding and fully meets and exceeds the requirements and provides convincing assurance that the Tenderer will deliver to high standard.   

	
Good
	
60% – 79%
	A good response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark.  

	
Fair
	
30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard. 

	
Poor
	
1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery. 

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration 




Response to Criterion A – LOT 1 : The provision of a Representative Office in South Asia and Middle East for the Technological University of the Shannon, with focus on key markets of India and United Arab Emirates (UAE).

	Criterion A
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	30%
	3,000
	1,800

	Title
	Approach & Methodology for Service Delivery (RFT Ref: 3.3.1A)

	Description
	In their responses, tenderers must demonstrate their quality of approach and understanding of the requirements of the Client. At a minimum, they must:
·  Detail how they will ensure services are provided in an efficient, timely and responsive manner.
· Detail their plan for service delivery to ensure high quality, client-focused, timely and cost-effective service delivery. This should include the approach to meeting agreed targets and deadlines, project and account management, reporting mechanisms and measures for ensuring quality and continuity of service. The tenderer must provide details of availability of resources to the client.
· Describe how they will ensure services are delivered at an appropriate level and how work is allocated.
· Describe the suitability of the resources proposed to provide the Services required to include:
· An outline of the selection process to be undertaken to employ a suitably qualified TUS Representative for the Region and how the tenderer proposes to involve TUS in the decision-making process
· Office space and support services
· Detail how they will ensure that deadlines and budgets are met and that, where applicable, cost estimates are accurate.

	Please complete the following table with your proposal under the above heading:
	











Response to Criterion B - LOT 1: The provision of a Representative Office in South Asia and Middle East for the Technological University of the Shannon, with focus on key markets of India and United Arab Emirates (UAE).

	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	25%
	2,500
	1,500

	Title
	Proposed Service Management (RFT Ref: 3.3.1B)

	Description
	Tenderers must provide details on their approach and methodology in relation to:
· Performance measurement.
· Risk management (including risks to client and service delivery risks).
· Quality assurance mechanisms.
· Issues management and escalation procedures.
The resolution process they propose to adopt should TUS wish to report dissatisfaction with any aspect of the quality of the staff member assigned to the contract or the level of service provided.
· A description of how they intend to report on the quality of service provided and how they will address any deficiencies in service delivery quality.
· The Tenderers understanding of the requirements of TUS.

In relation to information reporting requirements, tenderers should note that they must at minimum include in their response details of the type and format of monthly management reports they will provide to TUS. In this regard the minimum requirements are as follows:

· Report on all current matters to include the following:
· Monthly reports about marketing, recruitment activities and expenses must be emailed at the end of each month to the International Office.
· Full progress/metrics report from representative office should be submitted twice annually.
· Full market summary and trends of International student mobility should be submitted twice annually.
· Failure to submit written reports demonstrating that one employee was exclusively assigned to Marketing and Recruitment activities for TUS that month may lead to termination of the contract with four weeks written notice by the International Office.
· Report of work completed to include resource inputs and costs by the dedicated staff member.

	Please complete the following table with your proposal under the above heading:
	




Response to Criterion C - LOT 1
The provision of a Representative Office in South Asia and Middle East for the Technological University of the Shannon, with focus on key markets of India and United Arab Emirates (UAE).

	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	5%
	500
	300

	Title
	Sustainability and Environmental Management Measures (RFT
Ref: 3.3.1C)

	Description
	Each applicant must demonstrate their commitment to environmental and social sustainability and explain how these principles will be incorporated into the delivery of recruitment services under this contract.

Responses should address:
· The organisation's environmental sustainability policies and objectives.
· The use of technology and digital-first recruitment processes to reduce environmental impacts.
· Measures to promote diversity, equity, inclusion and accessibility in candidate sourcing and selection.
· Initiatives that support employee wellbeing, ethical employment practices and social value.
· Any targets, accreditations, reporting mechanisms or continuous improvement initiatives relating to sustainability.


	Please complete the following table with your proposal under the above heading:
	












Response to Criterion A – LOT 2
The provision of a Representative Office in Africa for the Technological University of the Shannon, with focus on key markets of Nigeria and Kenya.

	Criterion A
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	30%
	3,000
	1,800

	Title
	Approach & Methodology for Service Delivery (RFT Ref: 3.3.1A)

	Description
	In their responses, tenderers must demonstrate their quality of approach and understanding of the requirements of the Client. At a minimum, they must:
·  Detail how they will ensure services are provided in an efficient, timely and responsive manner.
· Detail their plan for service delivery to ensure high quality, client-focused, timely and cost-effective service delivery. This should include the approach to meeting agreed targets and deadlines, project and account management, reporting mechanisms and measures for ensuring quality and continuity of service. The tenderer must provide details of availability of resources to the client.
· Describe how they will ensure services are delivered at an appropriate level and how work is allocated.
· Describe the suitability of the resources proposed to provide the Services required to include:
· An outline of the selection process to be undertaken to employ a suitably qualified TUS Representative for the Region and how the tenderer proposes to involve TUS in the decision-making process
· Office space and support services
· Detail how they will ensure that deadlines and budgets are met and that, where applicable, cost estimates are accurate.

	Please complete the following table with your proposal under the above heading:
	











Response to Criterion B - LOT 2
The provision of a Representative Office in Africa for the Technological University of the Shannon, with focus on key markets of Nigeria and Kenya.

	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	25%
	2,500
	1,500

	Title
	Proposed Service Management (RFT Ref: 3.3.1B)

	Description
	Tenderers must provide details on their approach and methodology in relation to:
· Performance measurement.
· Risk management (including risks to client and service delivery risks).
· Quality assurance mechanisms.
· Issues management and escalation procedures.
The resolution process they propose to adopt should TUS wish to report dissatisfaction with any aspect of the quality of the staff member assigned to the contract or the level of service provided.
· A description of how they intend to report on the quality of service provided and how they will address any deficiencies in service delivery quality.
· The Tenderers understanding of the requirements of TUS.

In relation to information reporting requirements, tenderers should note that they must at minimum include in their response details of the type and format of monthly management reports they will provide to TUS. In this regard the minimum requirements are as follows:

· Report on all current matters to include the following:
· Monthly reports about marketing, recruitment activities and expenses must be emailed at the end of each month to the International Office.
· Full progress/metrics report from representative office should be submitted twice annually.

· Full market summary and trends of International student mobility should be submitted twice annually.
· Failure to submit written reports demonstrating that one employee was exclusively assigned to Marketing and Recruitment activities for TUS that month may lead to termination of the contract with four weeks written notice by the International Office.
· Report of work completed to include resource inputs and costs by the dedicated staff member.

	Please complete the following table with your proposal under the above heading:
	









Response to Criterion C - LOT 2
The provision of a Representative Office in Africa for the Technological University of the Shannon, with focus on key markets of Nigeria and Kenya.

	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	5%
	500
	300

	Title
	Sustainability and Environmental Management Measures (RFT
Ref: 3.3.1C)

	Description
	Each applicant must demonstrate their commitment to environmental and social sustainability and explain how these principles will be incorporated into the delivery of recruitment services under this contract.

Responses should address:
· The organisation's environmental sustainability policies and objectives.
· The use of technology and digital-first recruitment processes to reduce environmental impacts.
· Measures to promote diversity, equity, inclusion and accessibility in candidate sourcing and selection.
· Initiatives that support employee wellbeing, ethical employment practices and social value.
· Any targets, accreditations, reporting mechanisms or continuous improvement initiatives relating to sustainability.


	Please complete the following table with your proposal under the above heading:
	










Response to Criterion A – LOT 3
The provision of a Representative Office in Malaysia and Southeast Asia for the Technological University of the Shannon, with focus on key market of Malaysia.

	Criterion A
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	30%
	3,000
	1,800

	Title
	Approach & Methodology for Service Delivery (RFT Ref: 3.3.1A)

	Description
	In their responses, tenderers must demonstrate their quality of approach and understanding of the requirements of the Client. At a minimum, they must:
·  Detail how they will ensure services are provided in an efficient, timely and responsive manner.
· Detail their plan for service delivery to ensure high quality, client-focused, timely and cost-effective service delivery. This should include the approach to meeting agreed targets and deadlines, project and account management, reporting mechanisms and measures for ensuring quality and continuity of service. The tenderer must provide details of availability of resources to the client.
· Describe how they will ensure services are delivered at an appropriate level and how work is allocated.
· Describe the suitability of the resources proposed to provide the Services required to include:
· An outline of the selection process to be undertaken to employ a suitably qualified TUS Representative for the Region and how the tenderer proposes to involve TUS in the decision-making process
· Office space and support services
· Detail how they will ensure that deadlines and budgets are met and that, where applicable, cost estimates are accurate.

	Please complete the following table with your proposal under the above heading:
	











Response to Criterion B - LOT 3
The provision of a Representative Office in Malaysia and Southeast Asia for the Technological University of the Shannon, with focus on key market of Malaysia.

	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	25%
	2,500
	1,500

	Title
	Proposed Service Management (RFT Ref: 3.3.1B)

	Description
	Tenderers must provide details on their approach and methodology in relation to:
· Performance measurement.
· Risk management (including risks to client and service delivery risks).
· Quality assurance mechanisms.
· Issues management and escalation procedures.
The resolution process they propose to adopt should TUS wish to report dissatisfaction with any aspect of the quality of the staff member assigned to the contract or the level of service provided.
· A description of how they intend to report on the quality of service provided and how they will address any deficiencies in service delivery quality.
· The Tenderers understanding of the requirements of TUS.

In relation to information reporting requirements, tenderers should note that they must at minimum include in their response details of the type and format of monthly management reports they will provide to TUS. In this regard the minimum requirements are as follows:

· Report on all current matters to include the following:
· Monthly reports about marketing, recruitment activities and expenses must be emailed at the end of each month to the International Office.
· Full progress/metrics report from representative office should be submitted twice annually.

· Full market summary and trends of International student mobility should be submitted twice annually.
· Failure to submit written reports demonstrating that one employee was exclusively assigned to Marketing and Recruitment activities for TUS that month may lead to termination of the contract with four weeks written notice by the International Office.
· Report of work completed to include resource inputs and costs by the dedicated staff member.

	Please complete the following table with your proposal under the above heading:
	



Response to Criterion C - LOT 3
The provision of a Representative Office in Malaysia and Southeast Asia for the Technological University of the Shannon, with focus on key market of Malaysia.

	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	5%
	500
	300

	Title
	Sustainability and Environmental Management Measures (RFT
Ref: 3.3.1C)

	Description
	Each applicant must demonstrate their commitment to environmental and social sustainability and explain how these principles will be incorporated into the delivery of recruitment services under this contract.

Responses should address:
· The organisation's environmental sustainability policies and objectives.
· The use of technology and digital-first recruitment processes to reduce environmental impacts.
· Measures to promote diversity, equity, inclusion and accessibility in candidate sourcing and selection.
· Initiatives that support employee wellbeing, ethical employment practices and social value.
· Any targets, accreditations, reporting mechanisms or continuous improvement initiatives relating to sustainability.


	Please complete the following table with your proposal under the above heading:
	















[bookmark: _Toc215666800][bookmark: _Hlk199832642]Response to Ultimate Cost Criterion D - Form of Tender 
	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	40%
	4,000
	N/A

	Title
	Ultimate Cost

	Description
	Tenderers are required to complete this section of the TRD or the Appendix 2 Pricing Schedule.  The response must all costs involved in the delivery of the goods/services.



I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender (RFT) document. 

5.2.1	LOT 1 – The provision of a Representative Office in South Asia and Middle East for the Technological University of the Shannon, with focus on key markets of India and United Arab Emirates (UAE).

	Annual Fee chargeable to TUS
	Euro Amount (ex VAT)

	VAT Rate
	Comments

	Year 1 Fee

	
	
	

	Year 2 Fee

	
	
	

	Year 3 Fee

	
	
	

	Year 4 Fee

	
	
	

	Total Ex- VAT Cost
	
	
	



5.2.2	LOT 2 – The provision of a Representative Office in Africa for the Technological University of the Shannon, with focus on key markets of Nigeria and Kenya.

	Annual Fee chargeable to TUS
	Euro Amount (ex VAT)

	VAT Rate
	Comments

	Year 1 Fee

	
	
	

	Year 2 Fee

	
	
	

	Year 3 Fee

	
	
	

	Year 4 Fee

	
	
	

	Total Ex- VAT Cost
	
	
	





5.2.3	LOT 3 – The provision of a Representative Office in Malaysia and Southeast Asia for the Technological University of the Shannon, with focus on key market of Malaysia.

	Annual Fee chargeable to TUS
	Euro Amount (ex VAT)

	VAT Rate
	Comments

	Year 1 Fee

	
	
	

	Year 2 Fee

	
	
	

	Year 3 Fee

	
	
	

	Year 4 Fee

	
	
	

	Total Ex- VAT Cost
	
	
	



[bookmark: _Toc215666801][bookmark: _Hlk141793808]Tenderer’s Checklist:

	Reference
	Element
	Completed

	Page 3 above
	Lots being applied for
	Yes/No

	Page 4 above
	General Contact Information 
	Yes/No

	Page 5-6 above
	Tenderer’s Statement
Note: this is to be provided on tenderers headed notepaper 
	Yes/No

	Page 22-24 above
	Declaration of Bona Fides
	Yes/No

	Page 25 above
	Declaration re Statutory Obligations
	Yes/No

	Separate document in ‘Tender Documents’ in eTenders
	European Single Procurement Document (ESPD)

	Yes/No

	Page 25 -27above
	Financial Information (Tax Compliance, Turnover, Insurances)
	Yes/No

	Page 28-31 above
	Previous Experience

	Yes/No

	Page 31 above
	Sub-Contracting

	Yes/No

	Page 32-41 above
	Response to Qualitative Award Criteria: Appendix 1

	Yes/No

	Page 42 -43 above
	Response to Ultimate Cost Criterion

	Yes/No

	Page 43-44
	Tenderer’s Checklist
	Yes/No
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