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Appendix 1 - Tender Response Document
 (REFERENCE: LCETB\2026\2811)
	tract for
	Contracted Training Services

	Course Title
	Forklift Truck Training for Beginners


	Issue Date:
	 17th August 2026

	Contact Details for Queries: 
	All queries through the Questions and Answers facility on eTenders

	Closing Date for Receipt of Queries: 
	24th August 2026

	Closing Date for Receipt of Tenders: 
	31st August 2026 

	Name of Tenderer
	

	Email address
	

	Contact Telephone Number
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1. Instruction for Completion

Tenderers must ensure they complete this document in full.  

Where there is a discrepancy between the contents / instructions in this document and the Call for Tender, the Call for Tender will take precedence.  Please ensure you contact the Contracting Authority, and they may decide to issue an updated Tender Response Document. 

Tenderers must follow the instructions contained in this document in relation to attachments, word limits, etc. 

Tenderers must refer to the Call for Tender document for the minimum rules of the competition. 
In relation to self-declared information, the tenderer must, when requested by the Contracting Authority, furnish the evidence of compliance within seven (7) days of the request.

Please ensure that you have included the following documents in your submission zip files

☐ Tender response Document (This document)
☐ Compliance and Technical Selection Criteria
☐ Pricing Document 















[bookmark: _Toc206408295]Section A - Selection Criteria

[bookmark: _Toc118041216]Summary of Requirement under this Criterion 

	Ref

	Requirement/Criterion
	Pass /Fail

	A1
	Company Information
	Pass /Fail

	A2
	Evidence of Turnover
	Pass /Fail

	A3
	Tax Compliance
	Pass /Fail

	A4
	Insurance
	Pass /Fail

	A5
	Declaration as to Personal Circumstances
	Pass /Fail




[bookmark: _Toc206408296]Company Summary

Please complete the following table(s) with your Company Summary.  If the Tenderer is a grouping, separate information must be completed for each group member.

	A1 Company Summary 

	1.1
	Full Company Name (full legal name)
	

	1.2
	Business Name/Trading as:
	

	1.3
	Incorporated under the laws of [ identify country of incorporation]
	

	1.4
	Registered Address/Registered Office
	

	1.5
	Company registration number:
	

	1.6
	Contact details for queries in relation to this questionnaire
	Name
	

	
	
	Email
	

	
	
	Telephone
	

	
	
	Company Website
	

	1.7
	VAT Number
	

	1.8
	Directors names and titles
	

	1.9
	Name of Company Secretary
	

	1.10
	Parent Company (where relevant)
Details of country of incorporation, shareholding in Applicant, registered office, registered number 
	

	1.11
	Names and addresses (full legal names, and registered offices, business addresses) of parties on whose resources the Applicant is relying (if applicable)
	

	1.12
	If the Applicant is a Consortium, confirm if the Applicant is authorised to submit this application on behalf of the Consortium 
	Tick:    Yes                                    No 
(supply evidence of authorisation)

	1.13
	If Applicant is a Consortium supply names of all members of the Consortium (including any Sub-Contractors who are members of the Consortium) and identify proposed lead members if any/roles of each member of the Consortium and details as per 1.2 of this table 
	

	1.14
	If Applicant is a Prime Contractor with a Sub-Contractor but not a Consortium structure (i.e. sub-contracting purposes only for the Sub-Contractor), identify name of Sub-Contractor (s) and full details as per the details required for the Applicant in sections 1.1 – 1.12 inclusive of this table
	

	1.15
	Identify name, email and contact details (phone number), address, title of person who is authorised to be point of contact for the ETB as Contracting Authority for all Consortia/groups which are not consortia (Prime Contractor and Sub-Contractor) 
	







	A1 Contact Person for the purposes of this Contract Agreement

	Contact Name
	

	Landline telephone number
	

	Mobile number
	

	Email address
	





Tenderers will either Pass OR Fail each of the Economic & Financial Standing Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.




	[bookmark: _Toc206408297]A2: Evidence of Turnover



Please provide evidence of your turnover for the previous three (3) years – 2023, 2024 and 2025 (or pro-rata if a more recently established firm).  This information should be provided from an Auditor/Accountant on headed paper.  This information MUST be provided with your tender response.

	Evidence Attached
	Yes/No

	Appendix Number
	






	[bookmark: _Toc206408298]A3. Tax Clearance



(i) Please provide a copy of a valid Tax Clearance Certificate and complete the information below: 
	Valid Tax Clearance Certificate:

	Evidence Attached
	Yes/No

	Appendix Number
	

	Expiry Date:
	








(ii) Alternatively, please provide the following information to enable online verification.
	Tax Registration Number
	

	Tax Clearance Access number
	








(iii) Or - Please provide evidence that a Tax Clearance Certificate has been applied for from The Irish Revenue Commissioners.
	Evidence Attached
	Yes/No

	Appendix Number
	






Note: All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf

Tax clearance information should be provided for all parties i.e. consortium and\or sub-contractors associated with the tenderer.






	[bookmark: _Toc206408299]A4. Insurance

	Insurance Type
	Minimum Limit of Indemnity required by the ETB

	A3.1 - Employers Liability Insurance
	€13,000,000

	A3.2 - Public Liability Insurance
	€6,500,000

	A3.3 –Product Liability Insurance
	€6,500,000

	A3.4 - Professional Indemnity
	€1M

	I confirm that we have the following insurances in place:

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability Insurance
	€
	
	

	Public Liability Insurance
	€
	
	

	Product Liability Insurance
	€
	
	

	Professional Indemnity
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place.
	Yes/No

	AND

	I confirm that if successful, I can provide evidence that the policy indemnifies Limerick and Clare Education and Training Board for any loss incurred as a result of actions by the supplier.
	Yes/No

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place     or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful
	Yes/No

	Signed
	


	Print Name 
	

	Date
	












	[bookmark: _Toc206408300]A5.   Declaration as to Personal Circumstances 


	
I confirm that I have completed the art. 57 declaration contained in this section, and I acknowledge that any changes in the circumstances confirmed in this declaration will be notified immediately to the Contracting Authority.
	Yes
	
	No
	

	I confirm that I have read and accept the Contract Terms and Conditions . 
	Yes
	
	No
	

	I confirm that we have opted to submit a European Single Procurement Document (ESPD) via eTenders and confirm that we will provide self-declared information promptly on request. 
	Yes
	
	No
	

	I confirm that by completing this Tender Response Document that any information self-declared is true and accurate and that evidence will be supplied promptly on request. 
	Yes
	
	No
	

	SIGNED: 
	

	NAME: 
	

	


	


	DECLARATION RE PERSONAL CIRCUMSTANCES AS PER ART. 57 OF DIRECTIVE 2014/24/EU 
Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	





	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;

	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.

	
	




	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	
	· 
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	
	
	
	


	Article 5K Declaration
EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this application.  
	YES
	

	
	NO
	


	Declaration re Statutory Obligations

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	European Working Time Directive
	
	

	(ii)
	Employment Equality Acts 1998-2011
	
	

	(iii)
	Equal Status Acts 2000-2011
	
	

	(iv)
	National Minimum Wage Act 2000 as amended
	
	

	(v)
	Organisation of Working Time Act 1997 as amended
	
	

	(vi)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vii)
	The Freedom of Information Acts 1997,  2003 & 2014
	
	

	(viii)
	Disability Act 2005
	
	

	(ix)
	General Data Protection Regulation 2016/679
	
	

	(x)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:

	

	Authorised Signatory:

	

	Name in Block Capitals:

	

	Position:

	




	Data Protection Requirement:
Tenderers must complete the questionnaire below and provide additional details (if applicable)

1. Please confirm that your company fully understands and complies with all of its statutory obligations under the following Irish legislation and corresponding EU legislation:
	Data Protection Acts 1988 to 2018
	☐Yes
☐No

	The General Data Protection Regulation (Regulation (EU) 2016/679 (GDPR)
	☐Yes
☐No




	(Please expand this box as necessary to a maximum of 1500 words)










[bookmark: _Toc206408302]Section B - Technical Selection Criteria

[bookmark: _Toc46158111][bookmark: _Toc118041218]Tenderers must pass Section A1 – A8 in order to progress for evaluation under Section B which is as follows:

[bookmark: _Toc118041219]Summary of Requirement under this Criterion

	[bookmark: _Hlk118041730]RFT Ref
	Requirement/Criterion
	Pass /Fail

	B1
	Previous Experience
	Pass /Fail

	B2
	Technical Resources & Capacity 
	Pass /Fail

	B3
	Health & Safety
	Pass /Fail

	B4
	Quality Assurance Management
	Pass /Fail




	[bookmark: _Toc206408303][bookmark: _Hlk219979993]B1. Previous Experience

	Requirement:
Tenderers responding to this CFT must demonstrate how their proposed team, as a whole, has the relevant skills, expertise, experience, capacity and personnel as well as immediate access to all necessary resources (whether in-house or via sub-contractors) to meet the needs and requirements of LCETB, having regard to the nature and scope of the services required.
To demonstrate this, tenderers must provide information clearly demonstrating successful delivery of three (3) previous comparable projects with a similar range of services provided, relevant to the requirement being tendered for.  
Contract examples should demonstrate experience of:
•	Comparable projects of similar scale and complexity required in this tender.
•	Irish Public Sector (ideally within the Education Sector).
•	Delivered within the last four (4) years.

Please ensure you provide sufficient information to enable the Contracting Authority to determine the level of equivalence.  Mere affirmation is not sufficient.   Evidence of supplying an organisation of similar size is required.  


























	Reference Contract #1

	Client Name:

	

	Contact Name:

	

	Contact Email:
	

	Confirmation regarding your role in this contract (Sole Provider or in collaboration with other parties):
Note: If third parties involved, these must be named and indicated in the summary information with their roles clearly defined.
	

	Nature of client / industry sector:
	


	Delivery Date:

	From
	
	To
	

	Contract Value:
	€
	Period value refers to
	

	Detailed Contract Description: 
(Outline how this contract is comparable with the subject matter of the contract being tendered.  Mere affirmation is not sufficient)

Tenderers Response (Maximum 1500 words):





















	Range of services - comparable to the services required. 

	

	Number of hours on an annual basis.

	








	Reference Contract #2

	Client Name:

	

	Contact Name:

	

	Contact Email:
	

	Confirmation regarding your role in this contract (Sole Provider or in collaboration with other parties):
Note: If third parties involved, these must be named and indicated in the summary information with their roles clearly defined.
	

	Nature of client / industry sector:
	


	Delivery Date:

	From
	
	To
	

	Contract Value:
	€
	Period value refers to
	

	Detailed Contract Description: 
(Outline how this contract is comparable with the subject matter of the contract being tendered.  Mere affirmation is not sufficient)

Tenderers Response (Maximum 1500 words):






















	Range of services - comparable to the services required. 

	

	Number of hours on an annual basis.

	









	Reference Contract #3

	Client Name:

	

	Contact Name:

	

	Contact Email:
	

	Confirmation regarding your role in this contract (Sole Provider or in collaboration with other parties):
Note: If third parties involved, these must be named and indicated in the summary information with their roles clearly defined.
	

	Nature of client / industry sector:
	


	Delivery Date:

	From
	
	To
	

	Contract Value:
	€
	Period value refers to
	

	Detailed Contract Description: 
(Outline how this contract is comparable with the subject matter of the contract being tendered.  Mere affirmation is not sufficient)

Tenderers Response (Maximum 1500 words):





















	Range of services - comparable to the services required. 

	

	Number of hours on an annual basis.

	










	B2. Technical Resources & Capacity 

	Requirement:
Tenderers must demonstrate sufficient manpower, skills and technical resources are available to them to support a contract of the nature specified. An organisational chart should be provided.

(Outline your technical resources and capacity as part of your response. Mere affirmation is not sufficient)
Tenderers Response (Maximum 1500 Words):






	B3. Health & Safety 

	
Requirement:
Tenderers must demonstrate compliance with all the relevant Health & Safety legislation.  The Contracting Authority reserves the right to seek further information to verify compliance.



	I confirm that evidence of compliant will be provided promptly on request.
	Yes
	
	No
	





	[bookmark: _Toc206408305]B4: Quality Assurance Measures


	Requirement:
Tenderers must complete the questionnaire below and provide additional details (if applicable)

Quality Management Systems - Operation of a Quality Management System 
Does the Applicant have a documented Quality Management System in place? 

	[bookmark: _Hlk199857384]

	


Tick as appropriate   		YES	
				NO
If YES then please provide a copy.

Quality Management Systems - Certification of a Quality Management System to a Recognised Standard 
Is the Applicant’s Quality Management System currently certified as compliant with ISO9000 or an equivalent internationally recognised standard?

	

	


Tick as appropriate   		YES	
				NO
	If YES, please state which standard it is certified to and provide a current certificate:

	


	If NO, please provide evidence demonstrating that the Applicant has equivalent quality assurance measures in place.  This may include, but is not limited to, equivalent certification from other national certification bodies (e.g. a current certificate from the national certification body).

	



Quality Management Systems - Audit Arrangements 
Is the Applicant’s Quality Management System subject to internal or external audit?


	

	


Tick as appropriate   		YES	
				NO
	If YES, please provide brief details of the internal or external auditing arrangements including the date of the last audit and, where applicable, the name of the external auditing body: 

	







	(Please expand this box as necessary (Maximum 1500 Words)







	





















Section C – Relating to Award Criteria
[bookmark: _Toc209572193]Cost Criterion – Form of Tender
THIS FORM OF TENDER MUST BE COMPLETED AND RETURNED BY ALL TENDERERS. 
Failure to sign this Form of Tender will invalidate the offer.
	To: 
	Limerick and Clare Education and Training Board

	From: 
	

	Re: 
	


I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Call for Tender Document and the attached Detailed Breakdown of Charges and Expenses. 
I/We have completed the Pricing Document for Forklift Truck Training for Beginners Appendix 3

[bookmark: _Toc225171180]Award Criteria
Criterion A Ultimate Cost 55% (5500 Marks)
	Ultimate Cost
	Total Fee proposed
(Excluding VAT)

	
Total Fee
proposed
(Including VAT)


	Proposed Total Fee as per Pricing Schedule (Appendix 3)
	
	











I/We confirm that I/we 
		
· In relation to daily/hourly fees all rates are inclusive of out of pocket (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs, 
· Will keep this offer for the contract open for acceptance by you for a period of 6 months from the date of deadline for submission of Tenders,
· Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
· Agree that the rates stated are maximum prices for the duration of the contract, 
· Have read and thoroughly examined the Tender Document,
· Fully understand the Tender Document and the Client’s requirements,
· We understand the nature and extent of the Goods required to be delivered as described in the Specifications in the CFT,
· We agree to provide the Contracting Authority with the Goods in accordance with the CFT and our Tender,
· We agree that, if awarded any Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law,
· We shall, if awarded any Contract under the CFT, have in place on the Effective Date of the Contract all insurances (if any) as required by the CFT,
· We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same),
· The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same),
· Undertake to treat the details of this Call for Tender, its Tender, and any subsequent meetings as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded has been established between the Contracting Authority and the Tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the contract,
· Have included all elements necessary for the performance of the specified services, which are either expressly stated in the Tender Document or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts, or ambiguities in the Tender Document except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 





Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.

	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Email:
	

	Date:
	



































[bookmark: _Toc209572194]Qualitative Award Criteria
	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	20%
	2000
	1000

	Title
	Management of Training Programmes & Quality Assurance

	Instructions
	· Provide evidence of robust internal systems for course development, approval, monitoring & QA, including specific details on your regional infrastructure and ability to engage with local stakeholders to ensure high-quality training outcomes.
· Please outline how you propose to manage the delivery and administration requirement.


	Tenderer’s Response (Maximum 1500 Words)

	Click or tap here to enter text.
























	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	20%
	2000
	1000

	Title
	Technical Capacity, Experience & Expertise

	Instructions
	Provide comprehensive evidence of:
· Technical resources
· Staff expertise, supported by a verifiable track record of delivering similar FET programs and learner outcomes.
· Management structures (including sub-contractor oversight)
(Please refer to Course specification document – Appendix 2)

	Tenderer’s Response (Maximum 1500 Words)

	Click or tap here to enter text.















	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	5%
	500
	250

	Title
	Environmental & Corporate Social Responsibility

	Instructions
	· Provide an Environmental Management Plan detailing specific measures to reduce carbon emissions, minimise waste during course delivery, and how sustainability principles will be communicated to learners. 
· Describe your CSR strategy, specifically highlighting how this contract will support social inclusion, promote equality of opportunity for learners, and deliver tangible benefits to the local community.

	Tenderer’s Response (Maximum 1500 Words)

	Click or tap here to enter text.


































2

image1.png
Bord Oideachais & O
LUIMNIGH & AN CHLAIR

LIMERICK & CLARE
Education & Traning Board




