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[bookmark: _Hlk213830117]Request for Tenders (RFT)
Request for Tenders for the Provision of Grounds 
Maintenance Services for the Department of Social Protection (DSP) at two sites in Sligo Town, the Pension Services Office (PSO) on College Road and Government Buildings on Cranmore Road (Sligo Intreo).


Reference: 260810EMRFT

						Appendix 1A
Tender Response Document (TRD) Part A
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[bookmark: _Toc196383906]Tenderer’s response
The tenderer must complete this Tender Response Document (TRD) and upload it via the electronic postbox available on www.etenders.gov.ie in accordance with the date and time specified in Section 2.6  – Tender Submission Requirements  of the RFT.
In consideration of the payment of the charges, the tenderer hereby agrees to provide the services described in accordance with the terms and conditions of this RFT and Agreement and the goods and services contract.
Tenderers are advised that the Tender Response Document (TRD) submitted via eTenders is the final accepted version of their tender response and are reminded of their responsibility to verify all documentation before submitting their set of documents.  It is also the tenderer’s responsibility to ensure that the person performing the submission has the authority to do so.
By submitting a tender response to this RFT, you are confirming that you have re-familiarised yourself with all the RFT terms and conditions, processes, rules and decision-making approaches and you are reconfirming your acceptance of those terms in light of additional specific information in the RFT.
The contract for the requested services within the RFT will be awarded on the basis of Most Economically Advantageous Tender (MEAT): 

[bookmark: _Toc196383907]Instructions to Tenderers
1. Tenderers must complete all sections of this TRD document, including mandatory requirements and the award criteria.
2. Tenderers must include a signed statement confirming that they have a current Health & Safety Statement (including risk assessment) covering all aspects of the Tenderer’s business, as per 3.8 Health and Safety of Appendix 1 of the RFT document. Tenders submitted without this statement will be deemed non-compliant and will be eliminated from the tender competition.  
3. Tenderers must not include any information in relation to cost in any of their qualitative responses.
4. Tenderers must not insert any documents such as PDFs in any of their qualitative responses.
5. The inclusion of additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria.
Failure to comply with any of the above instructions will result in elimination from this tender 













Section 1
[bookmark: _Toc196383908]Tenderer details
	[image: ]Company details 

	Company legal entity name             

	

	Company registration number
	

	Address of company
	

	Vat number
	

	Main point of contact for this tender

	Company member’s contact person                
	

	Title
	

	Phone number
	

	Email address
	



[bookmark: _Toc196383909][bookmark: _Toc160618176]Insurance 
	Insurance – tenderer’s confirmation
Tenderers must use the box below to confirm that they hold or will hold the appropriate type and levels of insurance, as specified in Section 2.21 – RFT specific requirements of the RFT, for the duration of any contract entered into in respect of this competition.  Prior to the award of any such contract, the contracting authority will seek proof of same:
Insurance confirmation ☐
In the case of Employer’s Liability and Public Liability insurances, an Indemnity to Principals clause must be included. The tenderer shall be responsible and take due precautions for the safety and custody of any plant/equipment/material required for the delivery of the services on client premises.
	
Signed (declarant)
	

	BLOCK CAPITALS
	

	Position
	

	Company
	

	Registered office
	

	Date
	


Insurance levels
Section 2.21 of the RFT states that insurances will be required of a type or level specified in the RFT as may be required by the contracting authority. The contracting authority determines the insurances that they require the Tenderer to hold and to what level and this is specified in the RFT.



[bookmark: _Toc196383910]Tax
	Tax – tenderer’s confirmation.
Tenderers must use the box below to confirm their tax cleared status, as specified at Section 2.17 – RFT instructions of the RFT, at the outset of any contract entered into in respect of this competition.  Prior to the award of any such contract, the contracting authority will seek the preferred bidder’s Tax Clearance Access Number and Tax Reference Number:
Tax confirmation ☐
Prior to the award of any contract pursuant to this RFT, the successful tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the contracting authority.  By supplying these numbers in the table below, the successful tenderer acknowledges and agrees that the contracting authority has the permission of the successful tenderer to verify its tax cleared position online.
Submission of tax clearance verification details
	Company name as registered with Revenue
	

	Tax clearance access number
	

	Tax reference number
	

	
	






[bookmark: _Toc196383912][bookmark: _Toc196383913]Section 2
Mandatory Requirements

	RFT Mandatory Requirements (MR)

	Please Note: Tenderers must demonstrate that they fully meet all of the Mandatory Legislation and Regulation Requirements (“MR”) as set out below. If a Tenderer fails to fully meet any single Mandatory Requirement, the Tender may be deemed a non-compliant Tender and the Tender may be eliminated from this RFT.



	MR1: Safety, Health and Welfare

	The Tenderer shall comply with and follow all health and safety procedures and requirements which apply to the location(s) at which service is to be provided or those that may be required by the Department. It is the responsibility of the Tenderer to be familiar with such requirements and procedures and ensure that all work person(s) is in compliance with same.
The Tenderer shall comply with any health & safety and environmental standards and guidelines detailed by the Department and detailed in the Tenderer’s own health, safety and environmental policies.
Safety Statements, Risk Assessments, Safety Policy:
On award of the contract, the Tenderer shall hold a current and valid Safety statement, including a Safety Policy (or equivalent), in accordance with the Safety, Health & Welfare at Work Act 2005 (as amended).
A site-specific risk assessment and method statement (RAMS) may be requested by the Department on award of a Goods and Services Contract, and where required, shall be provided prior to the commencement of said services contract. The Tenderer will be required to comply with all relevant Health & Safety regulations and Health Information and Quality Authority (HIQA) standards regarding any RAMS carried out. Any identified hazards and/or risks assessed which are associated with the maintenance of evacuation chairs and the overall performance of this contract, shall be written into the Tenderer’s site-specific method statement. Persons undertaking a risk assessment shall have the relevant skills, knowledge, training, qualifications and resources to carry out their tasks competently, effectively and safely.
The Tenderer shall have written procedures in place to ensure that hazards are identified, accidents, incidents, dangerous occurrences and near misses are openly reported, recorded, investigated, and control measures are put in place, in accordance with the relevant Safety, Health and Welfare at Work Regulations. The onus will be on the contractor to ensure all employees, and where applicable subcontractors, are fully aware of the nature and scope of works in respect of Safety, Health and Welfare.

Tenderers must confirm, in the response box below, that they will meet the above requirements.

In relation to the above MR, we confirm that our proposal under RFT meets this requirement:

Confirmation: ☐

Failure to confirm the above may result in the elimination of your tender from this RFT.



	MR2: Spraying for weeds MSDS Data Sheets

	Material Safety Data Sheets (MSDS) documentation must be submitted for all proposed herbicides or chemical agents to be used on any of the campus.

Tenderers must confirm, in the response box below, that they will meet the above requirements.

In relation to the above MR, we confirm that our proposal under RFT meets this requirement:

Confirmation: ☐

Failure to confirm the above may result in the elimination of your tender from this RFT.



	MR3: Grounds Maintenance Supervisors and Operators

	Grounds Maintenance Supervisors and Operators must possess the following
· Current NPTC cards for the operation of chain saws and trimmers if this equipment is used.
· Appropriate vehicular licences e.g. tractor & trailer, Jeep & Trainer, Lorries, Diggers or equal.

Tenderers must confirm, in the response box below, that they will meet the above requirements.

In relation to the above MR, we confirm that our proposal under RFT meets this requirement:

Confirmation: ☐

Failure to confirm the above may result in the elimination of your tender from this RFT.






Section 3
Qualitative Award Criteria
	Award Criterion 1: Service Provision & Management Proposal (500 marks)
Approach to the Grounds Maintenance (200 marks) 
Approach to the Contract Management (150 marks)
Quality of Environmental Considerations Proposal (150 marks)



	[bookmark: _Hlk156307192]Sub Criterion 1:1  Approach to the Grounds Maintenance Services  (200 Marks)
	Min. Mark:
	80 (40%)

	Tenderers should outline in full the approach that will be employed in respect of their approach to the Grounds Maintenance. To achieve this criterion, the response should clearly reference but is not limited to:
· Referring to Appendix 10 Grounds Maintenance Sligo Offices Service Specifications, tenderers must provide a proposal on how they will deliver this maintenance schedule that accounts for seasonal changes and includes proactive actions. This schedule should ensure consistently high-quality grounds maintenance, covering areas such as pest and weed control, turf management, and horticultural care.
Tenderers must demonstrate how they will provide each of the above requirements by clearly and comprehensively describing the processes and resources they will have in place to deliver these requirements to the Department of Social Protection.
The use of relevant diagrams and screenshots in a tenderer’s response will be considered advantageous by the Contracting Authority when evaluating the responses to the questions below.
Page counts (as per RFT section 1: Requirements)
· Submission to be completed in Font format Ariel font size 11, Single line spacing. 
· Please note, page count is not to exceed 10 pages.
· As there is a page limit, any content beyond this limit will NOT be considered. The inclusion of additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria and will not be reviewed. Therefore, any content more than the page count limit will be redacted and therefore will not be read or evaluated


	Evaluation Method

	Marks will be awarded based on the quality and efficiency of the proposed approach to the above, as per the Scoring Methodology contained in Part 3:  Selection and Award Criteria - Section 3.3.1 of the RFT document.
The response to the above criterion will be evaluated holistically, based on the total marks available for the sub-criterion  
Where a requirement contains sub-elements/bullet points, Tenderers should address each of these elements in their response to the requirement. Tenderers will lose marks for failure to address all sub-elements but will not be automatically eliminated from the competition unless they do not achieve the minimum marks for the overall criterion.

	Tenderer’s Response To:

	1:1 Approach to the Grounds Maintenance (page limit: 10 pages)

	









	Sub Criterion 1:2 Approach to Contract Management (150 Marks)
	Min. Mark:
	60 (40%)

	Tenderers should outline in full the approach that will be employed in respect of the delivery of contract management (Reference: RFT Appendix 1, 3.5 Contract Management) To achieve this criterion, the response should clearly reference but is not limited to:
· [bookmark: _Hlk212626156]Details of an account manager, who will act as a single point of contact for the duration of the contract, and with whom regular formal and informal feedback on the service provided will be shared, including any suggestions for areas of improvement.

· Details on billing and invoicing reporting process detailing a full breakdown of costs incurred in a period specified by the Department, and to ensure that any credit notes issued to the Department are matched to the correct invoice. 

The use of relevant diagrams and screenshots in a tenderer’s response will be considered advantageous by the Contracting Authority when evaluating the responses to the questions below.
Page counts (as per RFT section 1: Requirements)
· Submission to be completed in Font format Ariel font size 11, Single line spacing. 
· Please note, page count is not to exceed 10 pages.
· As there is a page limit, any content beyond this limit will NOT be considered. The inclusion of additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria and will not be reviewed. Therefore, any content more than the page count limit will be redacted and therefore will not be read or evaluated

	Evaluation Method

	Marks will be awarded based on the quality and efficiency of the proposed approach to the above, as per the Scoring Methodology contained in Part 3:  Selection and Award Criteria -  Section 3.3.1 of the RFT document.
The response to the above criterion will be evaluated holistically, based on the total marks available for the sub-criterion.  
Where a requirement contains sub-elements/bullet points, Tenderers should address each of these elements in their response to the requirement. Tenderers will lose marks for failure to address all sub-elements but will not be automatically eliminated from the competition unless they do not achieve the minimum marks for the overall criterion.


	Tenderer’s Response To:

	1:2 Approach to Contract Management (page limit: 10 pages)

	


[bookmark: _Hlk156384398]


	Sub Criterion 1:3 Quality of Environmental Considerations Proposal (150 Marks)
	Min. Mark:
	60 (40%)

	Tenderers should outline in full the approach that will be employed in respect of their quality of environmental considerations proposal (Reference: RFT Appendix 1, 3.7 Quality of Environmental Considerations) To achieve this criterion, the response should clearly reference but is not limited to:
Tenderers must demonstrate how they will provide each of the above to the Department of Social Protection, by clearly and comprehensively describing the processes and resources that they will have in place to deliver these requirements. 
· [bookmark: _Hlk219126857]Waste Management and Disposal: The contractor must include in their tender price the proper disposal of all waste and arisings off-site, complying fully with relevant legislation. Opportunities for on-site composting should be identified and discussed with staff to promote sustainable waste handling.
· Use of Sustainable Weed Control Methods: The contractor shall prioritise environmentally friendly and cultural methods for weed control. The use of glyphosate is prohibited unless approved in advance, ensuring adherence to the Sustainable Use of Pesticides Directive (SUD) and related health and safety regulations. Implementation of sustainable and environmentally responsible practices, such as the use of organic fertilizers, water-efficient irrigation systems, minimisation of chemical usage, and promotion of biodiversity to support ecological balance.
· Staff Training and Safety Compliance: Contractor staff must be trained and registered as Professional Users under SUD (Sustainable Use of Pesticides Directive), equipped with appropriate personal protective equipment (PPE), and comply with all safety regulations to protect both employees and the public during chemical application processes.

The use of relevant diagrams and screenshots in a tenderer’s response will be considered advantageous by the Contracting Authority when evaluating the responses to the questions below.
Page counts (as per RFT section 1: Requirements)
· Submission to be completed in Font format Ariel font size 11, Single line spacing.
· Please note, page count is not to exceed 10 pages.
· As there is a page limit, any content beyond this limit will NOT be considered. The inclusion of additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria and will not be reviewed. Therefore, any content more than the page count limit will be redacted and therefore will not be read or evaluated.




	Evaluation Method

	Marks will be awarded based on the quality and efficiency of the proposed approach to the above, as per the Scoring Methodology contained in Part 3:  Selection and Award Criteria -  Section 3.3.1 of the RFT document.
The response to the above criterion will be evaluated holistically, based on the total marks available for the sub-criterion  
Where a requirement contains sub-elements/bullet points, Tenderers should address each of these elements in their response to the requirement. Tenderers will lose marks for failure to address all sub-elements but will not be automatically eliminated from the competition unless they do not achieve the minimum marks for the overall criterion.

	Tenderer’s Response To:

	1:3 Quality of Environmental Considerations Proposal (page limit: 10 pages)
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