Please refrain from adding corporate branding to the response document. Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as three (3) SEPARATE documents. 
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Multi Supplier Framework Agreement for the provision of Services related to the Receipt and Investigation of Protected Disclosures (THR081F)



Tender Response Document – Part A
Selection Criteria

LOT applied for: (please tick the relevant box)

	LOT 1
	Full investigative services into an alleged wrong-doing purported to be disclosed under the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations
	☐
	LOT 2
	Full investigative services of allegations of penalisation or adverse treatment as a result of having made a disclosure of a wrongdoing purported to be made pursuant to the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations
	☐

	LOT 3
	Provision of a third-party confidential recipient service pursuant to section 6(2) of the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022 (the “Confidential Recipient”)
	☐



	Please insert Tenderer Name below

	






PART A – INSTRUCTIONS

Tenderers must complete this section in full, which must be read in conjunction with the RFT for the provision of Services related to the Receipt and Investigation of Protected Disclosures.
	
Tenderers must answer each question in the relevant response areas provided below. 

Tenderers must ensure to address each question in its own right. Only information provided in the dedicated response areas for each question will be used for the evaluation of that question. Information provided elsewhere will NOT be assessed unless otherwise stated. As such, Tenderers must ensure to include only relevant information in the applicable response areas below.  Tenders not in this response format will NOT be considered.

Tenderers must align their responses to the particular Lot requirements as set out in the RFT and the Tender Response Document (“TRD”) being tendered for. Tenderers must respond to ALL questions in the TRD using Calibri Font Size 11. Please also refer to: Part 2 Instructions to Tenderers, 2.6 Tender Submission Requirements of the RFT.

Tenderers must respond to ALL questions in the TRD using Calibri Font Size 11. 

Please refrain from adding corporate branding and embedded files within the Tender Response Documents.
Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as three (3) SEPARATE documents. (TRD A, TRD B and TRD C) 
Tenderers should note to the extent that any specific provision in the RFT is inconsistent or conflicts with any provision in the TRD, the relevant provision of the RFT shall prevail.
All Tenders submitted in soft copy must be compiled such that they can be read immediately using Microsoft Word, PowerPoint, PDF Readers or equivalent. Tenderers must ensure that the document submitted is text searchable using non OCR software i.e. 
A separate TRD A must be completed for each Lot applied for.  
IT MUST NOT BE A DOCUMENT THAT HAS BEEN SCANNED AS AN IMAGE OR PROTECTED AGAINST SEARCH.  
The Contracting Authority is not responsible for corruption in electronic documents. Tenderers must ensure electronic documents are not corrupt.
Please tick this box to certify that you have understood the Instructions of this TRD. ☐



	CONTENTS
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	A2.
	Consortia and Prime/Subcontractors
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	A4.
	Conflicts of Interest

	A5.
	Tenderer’s Statement (Appendix 3)

	A6.
	Declaration as to Personal Circumstances of Tenderer (Appendix 4)

	A7.
	Selection Criteria

















	
A1. STANDARD TENDERER INFORMATION 

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	If this tender submission does not concern a Consortia or Subcontractors, Tenderers must complete this section in full, providing all the required information. Where Tenderers regard information as not applicable to them, they must enter N/A in the relevant response area.
If the Tender submission concerns Consortia or Subcontractors, please do not complete this section but continue to Section A2.



	Full Legal Name of Tenderer (Firm)
	Click here and insert details

	Registered Company Address
	Click here and insert details

	
	[bookmark: Text1]Click here and insert details

	
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details

	VAT Number 
	Click here and insert details

	Withholding Tax Number
	Click here and insert details

	Company Registration Number
	Click here and insert details

	Date of Registration
	Click here and insert details

	Country of Registration
	Click here and insert details

	Legal Status (if any)
(e.g. Limited Company, Partnership, Sole Trader etc.)
	Click here and insert details




	TENDER LEAD

	Contact Name for this Tender
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details

	Website Address
	Click here and insert details








	A2. CONSORTIA & PRIME/SUBCONTRACTORS INFORMATION 
(Clause 2.5 of the RFT)

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	If this tender submission concerns a Consortium or Subcontractors, Tenderers must complete this section in full, providing all the required information. Where Tenderers regard information as not applicable to them, they must enter N/A in the relevant response area.




	Full Legal Name of Prime Contractor
	Click here and insert details

	Registered Business Address or Registered Prime Contractors Address
	Click here and insert details

	
	Click here and insert details

	
	Click here and insert details

	Telephone Number
	Click here and insert details

	Facsimile Number
	Click here and insert details

	Email Address
	Click here and insert details

	VAT Number 
	Click here and insert details

	Withholding Tax Number
	Click here and insert details

	Company Registration Number
	Click here and insert details

	Date of Registration
	Click here and insert details

	Country of Registration
	Click here and insert details

	Legal Status (if any)
(e.g. Limited Company, Partnership, Sole Trader etc.)
	




	Name of Subcontractors or Consortium Member
	Description of the role to be fulfilled by each Subcontractor and/or Consortium Member (maximum 100 words)

	Click here and insert details
	Click here and insert details

	Click here and insert details
	Click here and insert details

	Click here and insert details
	Click here and insert details

	Click here and insert details
	Click here and insert details

	Click here and insert details
	Click here and insert details



	TENDER LEAD

	Contact Name for this Tender
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details

	Website Address
	Click here and insert details






	A3. DECLARATION OF REGISTRABLE INTERESTS (Clause 2.13 of RFT)

	



[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Any Registrable Interest involving the Tenderer/subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the Tender or, in the event of this information only coming to their notice after the submission of a Tender and prior to the award of the contract, it should be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer/subcontractor. The terms ‘Registrable Interest’ and ‘Relative’ shall be interpreted as per Section 2 of the Ethics in Public Office Act 1995 and 2001, copies of which are available to download at www.irishstatutebook.ie.  The Contracting Authority will, in its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from the competition or terminating any framework agreement and / or Services Contract entered into by a Tenderer.


	We declare the following Registrable Interests involving the Tenderer/subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority;
Click here and insert insert any registerable interests that are applicable



#



	A4. CONFLICT OF INTERESTS (Clause 2.19 of RFT)

	Any conflict of interest or potential conflict of interest on the part of a Tenderer, Subcontractor or individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.  In the event of any actual or potential conflict of interest, the Contracting Authority may invite Tenderers to propose means by which the conflict of interest might be removed.  The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or terminating any Services Framework Contract entered into by a Tenderer.


	Click here and insert any actual or potential conflicts of interest or mark as not applicable











	
	A5. TENDERERS STATEMENT (Appendix 3 to the RFT)

	Minimum Rule Applying
Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer. 
The signed copy of the Tenderers’ Statement may be scanned and submitted separately via the eTenders postbox.
Non-compliance under any heading in the Tenderer’s Statement will result in the automatic disqualification of the Tenderer in question.
THE TENDERERS STATEMENT MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED SIGNATORY OF THE TENDERERS ORGANISATION.




TENDERERS’ STATEMENT

TO:  Minister for Public Expenditure, Infrastructure, Public Service Reform and Digitalisation (the “Contracting Authority”)
RE: Request for Tenders for the Provision of Services related to the Receipt and Investigation of Protected Disclosures
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement and the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of:
1. the RFT;
1. the Framework Agreement and agree that, if offered appointment to the framework, we will execute the Framework Agreement at Appendix 5 of the RFT and the Confidentiality Agreement at Appendix 7 of the RFT;
1. the Services Contract and agree if awarded any contract pursuant to the Framework Agreement to execute the Services Contract at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Services in accordance with the RFT, our Tender, the SRFT and our response to SRFT if awarded any Services Contract pursuant to a Framework Agreement.

	5
	We agree that, if awarded any contract pursuant to a Framework Agreement that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline specified at paragraph 2.10.3 of the RFT.

	8.
	We shall, if awarded any Services Contract pursuant to a Framework Agreement, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT and as required by the SRFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	12.
	Any subcontractor, supplier or other entity on whose capacity we rely as part of our Tender  does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).


	SIGNED


(Authorised Signatory)
	Company


	Print name
	Address

	Date

	







A6. DECLARATION AS TO PERSONAL CIRCUMSTANCES OF TENDERER (APPENDIX 4) 

Re: Request for Tenders for the Provision of Services related to the Receipt and Investigation of Protected Disclosures
NAME:   	[Click here and insert name]
ADDRESS: 	[Click here and insert address]
I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

2. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has:

a. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c. ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. [Click here and insert name of entity]:
a. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. has carried out the preparation of the Tender independently.

4. [Click here and insert name of entity]:
a. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     
b. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. is not guilty of grave professional misconduct.
d. has not entered into agreements with other economic operators aimed at distorting competition.
e. is not aware of any conflict of interest due to its participation in the Competition;
f. has not had any prior involvement in the preparation of the Competition;
g. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
i. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

6. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  

7. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	
Signature of Declarant: _________________________________

	Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________ this ___________ day of _______________ 20__

_______________________________
(signed)
Practising Solicitor/Commissioner for Oaths


*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended) 


A7. SELECTION CRITERIA

Economic and Financial Standing (Pass/Fail Criteria)
Tenderers must confirm their Economic and Financial Standing below as outlined in Part 3.2.A of the RFT; 

Economic and Financial Standing are ‘pass or fail’ criteria. Tenderers that do not meet the criteria as set out in Selection Criteria 3.2 A of the RFT will be eliminated from the Competition.

Minimum Turnover Level Requirement Lots 1 - 3:
Tenderers must demonstrate a turnover which is equal to or in excess of the minimum levels as set out in the Table below for each Lot being applied for.
	Minimum Requirement 
	Qualifying Threshold 
	Supporting Documentation to be provided when requested by the Contracting Authority

	The Tenderer must declare by way of eESPD (Part IV) that it is able to pay its debts, identified on the current statement of assets and liabilities as being the debts as they fall due.  
	Pass/Fail 
	A letter from the Tenderer’s principal auditors/independent accountants confirming that the Tenderer is able to pay its debts, identified on the current statement of assets and liabilities as being the debts as they fall due. 

	The Tenderer must declare by way of eESPD (Part IV) that it has a minimum annual turnover of at least €100,000 (Ex VAT) for each of the last three (3) financial years, or alternatively, if the date of establishment was more recent, that the annual turnover of the Tenderer for each year the Tenderer has been established is equal to or exceeds €100,000 (Ex VAT) 
	Pass/Fail 
	Submission of annual audited accounts or a letter from the Tenderer’s principal auditors/independent accountants confirming that the Tenderer meets the minimum annual turnover requirements. 




Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting authority.


	A7. Technical & Professional Ability – Ability to provide Expert Resources

	Lot 1: Full investigative services into an alleged wrongdoing to be disclosed under the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations.

	
	Tenderers must provide the following:
· Tenderers must demonstrate, by submitting Biographical Summaries that they have a minimum of three (3) Investigators with significant experience in the delivery of Protected Disclosure cases. 
· Tenderers must provide a minimum of three (3) Biographical Summaries, up to a maximum of five (5) Biographical Summaries which demonstrates the significant proven experience of each of their Investigators in 3 or more of the 6 essential specialisations as set out in the table provided underneath. *One of the nominated Investigators must be the Key Account Manager

· A relevant 3rd level qualification is required for at least one of the essential specialisations below. 
· Gender balance must be demonstrated. 
· A minimum of two Case studies must be provided per Nominated Investigator. Where a Nominated Investigator has two or more essential specialisations one Case study per specialisation is required
· Organisational chart showing reporting relationships.



	Expert Resources Summery – Lot 1

	A biographical summary is required for each person(s) listed below.

	Name
	Skill Category

	
	Choose an item. 	

	
	 Choose an item.	

	
	 Choose an item.	

	
	 Choose an item.	

	
	 Choose an item.	











	Biographical Details- Key Account Manager

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience in delivery the of Protected Disclosure cases

	


















	ANONYMISED CASE STUDIES

	SELECTION CRITERIA
	ANONYMISED CASE STUDIES 

	See Part 3 of the RFT, Technical and Professional Ability 
	Case Studies (Evidence Requirement Only)
Case studies are required solely to demonstrate compliance with the minimum requirements set out above and will not be scored. The Contracting Authority will assess case studies only to confirm that the minimum requirements are met and will not undertake a comparative or qualitative assessment.
Requirements
• Each Investigator must provide a minimum of two (2) case studies per Lot
• Case studies must relate to services delivered within the last five (5) years
• Where more than one specialisation is claimed, the case studies must collectively demonstrate those specialisations
• The page limit for each case study is 2 x A4 pages with 11 font.
Content Requirements
Case studies must:
• Clearly demonstrate relevant experience in the applicable specialisation
• Include details of the role of the Investigator
• Include anonymised details of the engagement, including outcomes
• Demonstrate relevance to the Services described in Appendix 1
• Date range of commencement and completion of the case or of the handling of the sensitive information
Other engagements (such as mediation services) not specific to protected disclosures, industrial relations or workplace investigations will not be considered suitable.
 Lot-Specific Requirements
• Lots 1 and 2: Case studies must relate to protected disclosures, workplace, or employment-related investigations
• Lot 3: Case studies must relate to the handling of sensitive information
References
Tenderers must provide referee contact details for each case study, including:
• Client organisation name
• Contact name
• Email address
• Telephone number



	ANONYMISED CASE STUDY 1


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	ANONYMISED CASE STUDY 2


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐





	Biographical Details - Expert Resource

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience in delivery the of Protected Disclosure cases

	 














	ANONYMISED CASE STUDY 1


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	ANONYMISED CASE STUDY 2


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐





	Biographical Details - Expert Resource

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience in delivery the of Protected Disclosure cases

	 













	ANONYMISED CASE STUDY 1


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	ANONYMISED CASE STUDY 2


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐



(if nominating more than three Investigators, please copy the above tables)

	Please provide an organisation chart setting out the structure of the organisation, the organisational hierarchy and reporting relationships

	 























	Lot 2: Full investigative services of allegations of penalisation or adverse treatment as a result of having made a disclosure of a wrongdoing to be made pursuant to the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations.

	
	· Tenderers must provide the following:
· Tenderers must demonstrate, by submitting Biographical Summaries that they have a minimum of three (3) Investigators with significant experience in the delivery of Protected Disclosure cases. 
· Tenderers must provide a minimum of three (3) Biographical Summaries, up to a maximum of five (5) Biographical Summaries which demonstrates the significant proven experience of each of their Investigators in 3 or more of the 6 essential specialisations as set out in the table provided underneath. *One of the nominated Investigators must be the Key Account Manager
· A relevant 3rd level qualification is required for at least one of the essential specialisation below. 
· Gender balance must be demonstrated. 
· A minimum of two Case studies must be provided per Nominated Investigator. Where a Nominated Investigator has two or more essential specialisations one Case study per specialisation is required
· Organisational chart showing reporting relationships.



	Expert Resources Summery – Lot 2

	A biographical summary is required for each person(s) listed below.

	Name
	Skill Category

	
	 Choose an item.	

	
	Choose an item.

	
	Choose an item.

	
	 Choose an item.	

	
	Choose an item.





	Biographical Details Key Account Manager

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience in delivery the of Protected Disclosure cases

	 















	ANONYMISED CASE STUDY 1


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	ANONYMISED CASE STUDY 2


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐





	Biographical Details - Expert Resource

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience i in delivery the of Protected Disclosure cases

	 


















	ANONYMISED CASE STUDY 1


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	ANONYMISED CASE STUDY 2


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐



	Biographical Details  - Expert Resource

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience in delivery the of Protected Disclosure cases

	 













	ANONYMISED CASE STUDY 1


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	ANONYMISED CASE STUDY 2


	Name of Investigator
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐



(if nominating more than three Investigators, please copy the above tables)


	Please provide an organisation chart setting out the structure of the organisation, the organisational hierarchy and reporting relationships

	 






















	Lot 3: Provision of a third-party confidential recipient service pursuant to section 6(2) of the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, as amended (the “Confidential Recipient”).

	
	· Tenderers must provide a minimum of two (2) Biographical Summaries, up to a maximum of four (4) Biographical Summaries which demonstrates the significant proven experience of each of their capabilities as Confidential Recipients in 2 or more of the 3 skills categories as set out in the table provided underneath
· Tenderers must demonstrate, by completing Biographical Summaries as set below that they have a minimum of two (2) anonymised Confidential Recipients cases. 
· Gender balance must be demonstrated.






	Expert Resources Summery – Lot 3

	A biographical summary is required for each person(s) listed below.

	Name
	Skill Category

	
	Choose an item. 

	
	Choose an item. 

	
	 Choose an item.

	
	Choose an item.
















	Biographical Details Key Account Manager

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience of their capabilities as Confidential Recipients

	 
















	ANONYMISED CASE STUDY 1


	Name of Confidential Recipient
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	ANONYMISED CASE STUDY 2


	Name of Confidential Recipient
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐





	Biographical Details - Confidential Recipient

	Name
	

	Position in Firm
	

	Role 
	

	No. of Years’ Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	

	Employment Record

	Employer 
	Period
	Role Held

	
	
	

	
	
	

	
	
	



	Please describe this individual’s significant proven experience of their capabilities as Confidential Recipients

	 


















	ANONYMISED CASE STUDY 1


	Name of Confidential Recipient
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data




	ANONYMISED CASE STUDY 2


	Name of Confidential Recipient
	Click here to enter data

	Nature and scale of organisation concerned 
(public/private sector; MNC/SME etc) 
	Click here to enter data

	Description of Complaint Investigated (e.g. bullying, harassment)  
	Click here to enter data

	Evidence of Specialisation  
	Click here to enter data

	Description of investigation Process  
	Click here to enter data

	Duration of investigation stage  
	Click here to enter data

	Duration of Report Preparation Stage   
	Click here to enter data

	Findings and Outcome/Resolution 
	Click here to enter data

	Was this outcome appealed? 
	Click here to enter data

	Referee Name 
	Click here to enter data

	Referee Contact Details 
	Click here to enter data



	Please tick to confirm you have provided with the Response a written signed reference on headed paper confirming the information provided is true and accurate.
	
☐



(if nominating more than three Investigators, please copy the above tables)
Tenderers must provide the supporting documentation specified above with their Tender.

4120444.1   
				
Part A - Qualification Tender Response Document (TRD) 
Multi Supplier Framework Agreement for the provision of Protected Disclosures Investigations
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