Please refrain from adding corporate branding to the response document. Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as three (3) SEPARATE documents. 
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Multi Supplier Framework Agreement for the provision of Services related to the Receipt and Investigation of Protected Disclosures (THR081F)



Tender Response Document – Part B
Qualitative Award Criteria

LOT applied for: (please tick the relevant box)

	LOT 1
	Full investigative services into an alleged wrong-doing purported to be disclosed under the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations
	☐
	LOT 2
	Full investigative services of allegations of penalisation or adverse treatment as a result of having made a disclosure of a wrongdoing purported to be made pursuant to the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations
	☐

	LOT 3
	Provision of a third-party confidential recipient service pursuant to section 6(2) of the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022 (the “Confidential Recipient”)
	☐



	Please insert Tenderer Name below

	








		Award Criteria 



	Marks Available
	Minimum Qualifying Threshold
	Tender Response Document Reference

	1. Quality of the Tenderers Approach to Protected Disclosures Service Delivery to the Public Sector
	200
	120 (60%)
	TRD Part B
Section B1

	2. Quality of the Tenderer’s approach to Governance and Data security
	150
	90 (60%)
	TRD Part B
Section B2

	3. Quality of Proposals on the incorporation of Environmentally Sustainable into the delivery of the Services
	50
	30 (60%)
	TRD Part B
Section B3

	Total 
	
	
	




	

Section B1. Quality of the Tenderers Approach to Protected Disclosures Service Delivery to the Public Sector (200 marks)



	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	1. Tenderers approach to delivery of Protected Disclosures Services
For Lot 1 Tenderers must demonstrate how they will approach and manage Protected Disclosures Cases and reviews.  Tenderers must demonstrate in a clear and comprehensive manner how they propose to carry out the Cases and the methodologies by which the Tenderer will produce investigative reports and recommendations for the Contracting Authority and Framework Clients in order to meet the Requirements and Specifications set out in Appendix 1, Section 2.1. This response must include an overview of how the interaction of clients with an investigator would operate from commencement of the Case through to the completion of the final report.
For Lot 2 – Tenderers must demonstrate how they will approach and manage Cases in relation to allegations of penalisation on foot of making a protected disclosure and reviews of such Cases.  Tenderers must demonstrate in a clear and comprehensive manner how they propose to carry out the Cases and the methodologies by which the Tenderer will produce investigative reports and recommendations for the Contracting Authority and Framework Clients in order to meet the Requirements and Specifications set out in Appendix 1, Section 2.1.  This response must include an overview of how the interaction of clients with an investigator would operate from commencement of the Case through to the completion of the final report. 
For Lot 3 – Tenderers must demonstrate how they will approach and manage being a recipient of disclosures.  Tenderers must demonstrate in a clear and comprehensive manner how they propose to operate as a Confidential Recipient in order to meet the Requirements and Specifications set out in Appendix 1, Section 2.2.  This response must include an overview of how the interaction with persons wishing to make a disclosure would operate from the point of receipt to the provision of recommendations on next steps.
· Tenders will be evaluated and scored on the overall quality and comprehensiveness of their response to Award Criteria A. There will no sub criteria used.
· Please note the page limit for responses to Award Criterion 1 in total is 8 x A4 pages. Any pages beyond this will NOT be considered. 
· Tenderers should note that all responses submitted in the Tender Response Document should be in Calibri font and no less than font size 11.
· Any additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria. Any such information submitted will NOT be considered.





	Section B1. Quality of the Tenderers Approach to Protected Disclosures Service Delivery to the Public Sector

	Lot 1  Full investigative services into an alleged wrong-doing purported to be disclosed under the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations

	Click here and insert response that does not exceed 8 x A4 pages


(Delete if not Tendering for Lot 1)




	Section B1. Quality of the Tenderers Approach to Protected Disclosures Service Delivery to the Public Sector

	Lot 2  Full investigative services of allegations of penalisation or adverse treatment as a result of having made a disclosure of a wrongdoing purported to be made pursuant to the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022, including the review of such investigations

	Click here and insert response that does not exceed 8 x A4 pages


(Delete if not Tendering for Lot 2)



	Section B1. Quality of the Tenderers Approach to Protected Disclosures Service Delivery to the Public Sector

	Lot 3  Provision of a third-party confidential recipient service pursuant to section 6(2) of the Protected Disclosures Act 2014, as amended by the Protected Disclosures (Amendment) Act 2022 (the “Confidential Recipient”)

	Click here and insert response that does not exceed 8 x A4 pages


(Delete if not Tendering for Lot 3)

















	

Section B2. Quality of the Tenderer’s approach to Governance and Data security (150 marks)



	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Tenderers are required to demonstrate in detail their proposed approach to ensuring Data Governance and Data security including the Protection of Data for the Framework Clients that will satisfy all of the requirements of the specification as detailed in Section 3.2, 3.3 and 3.4 of Appendix 1. Tenderers’ proposals must address all the requirements specified including, but not be limited to, their proposed approach to the following;

· Data Management including procedure for transfer of personal data.
· Storage and Security of Data.
· Quality Standards and Governance Framework.
· Performance Management.
· Data Recovery & Business Continuity.
· Please note the page limit for responses to Award Criterion 2 in total is 5 x A4 pages. Any pages beyond this will NOT be considered. 
· Tenderers should note that all responses submitted in the Tender Response Document should be in Calibri font and no less than font size 11.
Any additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria. Any such information submitted will NOT be considered




	Section B2. Quality of the Tenderer’s approach to Governance and Data security

	Services related to the Receipt and Investigation of Protected Disclosures

	Click here and insert response that does not exceed 5 x A4 pages















































	

Section B3. Quality of Proposals on the incorporation of Environmentally Sustainable into the delivery of the Services (50 marks)



	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Tenderers must demonstrate how they propose to support and implement environmental and sustainable efficiencies in their practices and in the delivery of Services awarded under this Framework Agreement. Such measures may include but are not limited to their proposed approach towards: 
· prevention or minimisation of waste
· use of recycled products and recycling facilities
· energy conservation in buildings and use of equipment
· minimising storage requirements and use of paperless office solutions
· providing alternatives to one-use disposable products

· Tenders will be evaluated and scored on the overall quality and comprehensiveness of their response to Award Criterion C. There will no sub criteria used.
· Please note the page limit for responses to Award Criterion 3 in total is 3 x A4 pages. Any pages beyond this will NOT be considered. 
· Tenderers should note that all responses submitted in the Tender Response Document should be in Calibri font and no less than font size 11.
Any additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria. Any such information submitted will NOT be considered




	Section B3. Quality of Proposals on the incorporation of Environmentally Sustainable into the delivery of the Services

	Services related to the Receipt and Investigation of Protected Disclosures

	Click here and insert response that does not exceed 3 x A4 pages













Document B - Qualification Tender Response Document (TRD) 
Multi Supplier Framework Agreement for the provision of Protected Disclosures Investigations
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