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RFT - 7010454 Computerised Maintenance Management Ssystem (CMMS)  Date of Release: 14/08/2026
	Queries Deadline 
	14/08/2026

	Tender Submission Deadline
	01/09/2026



	No.
	Query 
	Bord na Mona Response
	Response issued on eTenders

	1
	Please can you provide information on how long you expect the contract duration to be post award?
	Please note the CFT Information within eTenders in relation to proposed contract term.  Please note, these are the details we have advertised, 
Contract duration in months or years, including any options and renewals: 20 years.
	Via eTenders 14/08/2026

	2
	Procurement timelines: Please can you provide further details on your procurement process and indicative timelines?
	This is the first stage of the Two-Stage process, PQQ queries are due in 14/08/2026 @ 12pm.  
Submission Deadline for PQQ responses is 01/09/2026 @ 12pm. 
PQQ responses will be evaluated and the shortlisted applicants will be invited to the RFT stage.
	Via eTenders 14/08/2026

	3
	Scope and Users: What entities, sites and renewable assets are in the first deployment? How are the minimum 50 licences divided among planners, maintainers, stores, requesters, contractors, administrators and mobile users?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	4
	Legacy Tables: What tables, volumes, attachments and history are held in Powermaint?  
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	5
	Inventory: Are all 13,000 item records active? Is there any detail available on current valuation methods, physical stock accuracy and warehouse/bin structures?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	6
	Oracle: Which Oracle product/version is used? Which system will own suppliers, prices, accounts, budgets, PRs, POs, receipts, invoices and settlement?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	7
	Integration: What middleware and API/security standards are expected?  
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	8
	Mobile: Which workflows must operate offline? Which devices, processes, photos, signatures, forms and potentially contractor scenarios are required?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	9
	Hosting/Security: What residency, tenancy, connectivity, RTO/RPO, logging/SIEM, penetration testing and regulatory assurance requirements apply – if known?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	10
	Reporting: Which current reports must be replicated, and what KPIs, data-latency and self-service analytics are expected?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	11
	Permit to Work PMT and Environment Health and Safety EHS: Will optional PTW and EHS be evaluated at award? What permit types, isolations, competencies, contractor onboarding and statutory records are required?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	12
	Support: What priority model, response/resolution targets, on-call requirements, environment coverage sit behind the stated 08:00-18:00 weekday support window?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	13
	Project Timeline
The PQQ provides a submission deadline but no implementation schedule. 
Questions
•	What is the target go-live date?
•	Is there a phased deployment strategy?
•	When is the RFT expected to be issued?
•	What is the expected contract award date?
•	Is there a mandatory transition period from Powermaint?
	This is the first stage of the Two-Stage process, PQQ queries are due in 14/08/2026 @ 12pm.  
Submission Deadline for PQQ responses is 01/09/2026 @ 12pm. 
PQQ responses will be evaluated and the shortlisted applicants will be invited to the RFT stage. 
The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	14
	User Volumes
The document only specifies a minimum requirement of 50 licences. 
Questions
•	How many named users are anticipated?
•	How many concurrent users?
•	How many mobile users?
•	How many external contractor users?
•	Are there requirements for self-service/requestor licences?

	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	15
	Asset Volumes
The PQQ mentions 13,000 parts and 5 warehouses but does not specify asset counts. 
Questions
•	How many active assets are currently managed?
•	What is the expected growth over the contract term?
•	How many sites will be included?
•	How many wind turbines, solar assets and BESS assets are currently in scope?

	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	16
	Data Migration Scope
Questions
•	What historical Powermaint data must be migrated?
•	Is attachment migration required?
•	How many years of work order history are required?
•	Are PM schedules, inventory records and purchasing history to be migrated?
•	Is data cleansing expected from the supplier?

	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	17
	Oracle Integration
Oracle integration is referenced multiple times but not defined.  
Questions
•	Which Oracle Financials version is currently deployed?
•	Is integration currently API-based, database-based or file-based?
•	What master data must be synchronised?
•	Which transactions require real-time integration?
•	Are there existing integration platforms (MuleSoft, Boomi, Azure Integration Services etc.)?

	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	18
	Hosting Requirements
The solution must be cloud-based or hybrid. 
Questions
•	Is SaaS preferred over self-hosted?
•	Are there data residency requirements?
•	Is hosting required within Ireland or the EU?
•	Are hyperscaler preferences specified (Azure/AWS)?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	19
	Mobile Working
Mobile capability is mentioned but requirements are unclear. 
Questions
•	Is offline mobile capability required?
•	Will engineers work in remote windfarm locations?
•	Are tablets, phones, or rugged devices used?
•	Is barcode scanning required through mobile devices?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	20
	Condition Monitoring & Predictive Maintenance
PQQ references analytics and renewable assets but not condition monitoring. 
Questions
•	Is integration with SCADA systems required?
•	Is predictive maintenance in scope?
•	Is IoT telemetry required?
•	Is Asset Performance Management (APM) desired?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	21
	Permit to Work
PTW is marked as optional. 
Questions
•	Should PTW pricing be included now?
•	Will PTW be evaluated during RFT?
•	Is isolation/LOTO management required?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	22
	EHS Scope
Health & Safety is mentioned only briefly. 
Questions
•	Is contractor onboarding required?
•	Is incident management required?
•	Is risk assessment functionality required?
•	Is this expected to be part of the same platform?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	23
	Budget
No budget information is provided. 
Question
•	Is there an approved budget range for implementation and ongoing support?
	As per the details provided on the Core Information table on the PQQ on eTenders, the estimated Value is €10m. 
This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	24
	Is Oracle Financials expected to remain the system of record for purchase requisitions and purchase orders, with the CMMS syncing to/from it, or is the CMMS expected to natively create and manage POs with its own approval workflow?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	25
	Does Powermaint currently integrate with Oracle Financials? If so, what does that integration cover today?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	26
	Which Oracle Financials product and version are you running?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	27
	Future scope and scale: The PQQ states that Powermaint lacks the scalability and integration capabilities required to support the broader Renewable Energy asset portfolio, including wind, solar and BESS. Should Applicants therefore design and commercially size the proposed solution for Edenderry Power Limited initially, with the ability to subsequently extend it to other BnM renewable assets and Affiliates? If so, can indicative future scale in terms of sites, assets and users be provided?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	28
	Asset lifecycle decisions: Beyond maintenance execution, what longer-term asset decisions does BnM expect information from the replacement solution to support, for example major maintenance, refurbishment, life extension or replacement?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	29
	Powermaint data migration: What data is expected to be migrated from Powermaint, including asset/equipment records, maintenance history, work orders, inventory, purchasing data and documents; what historical retention period is required; and what extraction mechanisms are currently available from the legacy Oracle database?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	30
	Finance integration: Which business processes and data flows must be supported between the replacement solution and Oracle EBS or similar financial systems, and are any material changes to the finance application landscape anticipated during the contract term?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	31
	Other integrations: Beyond the financial-system integration described in the PQQ, what other systems or data sources are expected to integrate with the replacement solution, and will interface details be provided at RFT stage?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	32
	Mobile and offline working: What mobile working scenarios are expected, including the principal user groups, activities to be performed remotely and any requirement for offline operation where connectivity is unavailable or intermittent?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	33
	Artificial Intelligence: The PQQ specifies AI governance and security requirements. What AI-enabled use cases does BnM currently envisage within the replacement solution, and which, if any, will form part of the RFT evaluation?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	34
	Support model: What support operating model is envisaged, including responsibility for Level 1 end-user support versus Level 2/3 application support, service levels for business-critical incidents outside the stated support hours, and expectations for product lifecycle support, upgrades and future releases?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	35
	Implementation resources: With reference to Table 7.2.1, do the minimum estimated resource numbers represent organisational capacity Applicants must demonstrate, or the anticipated minimum resource allocation to this specific contract?
	Section 7.2.1 states "Minimum estimated number required by the Contracting Entity for this contract"
	Via eTenders 14/08/2026

	36
	Implementation timeline: What is BnM's anticipated timetable from RFT through contract award, implementation and go-live, and is there a specific operational, technical, support or contractual event driving the date by which Powermaint must be replaced?
	This is the first stage of the Two-Stage process, PQQ queries are due in 14/08/2026 @ 12pm.  
Submission Deadline for PQQ responses is 01/09/2026 @ 12pm. 
PQQ responses will be evaluated and the shortlisted applicants will be invited to the RFT stage. 
The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	37
	Contract term: What initial contract term and extension options are envisaged, and which elements of implementation, licensing/subscription, support and maintenance will fall within that term?
	Please note the CFT Information within eTenders in relation to proposed contract term.  Please note, these are the details we have advertised, 
Contract duration in months or years, including any options and renewals: 20 years.

This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	38
	Technology and hosting architecture: The PQQ specifies a hosted cloud or hybrid solution and integration with existing systems. Are there any mandatory technology platforms, cloud/hosting environments or enterprise architecture standards not otherwise identified in the PQQ that Applicants will be required to comply with at RFT stage?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	39
	Does “planning and scheduling” require only maintenance planning, or resource levelling, outage scheduling, optimisation, dispatch and capacity planning?
	This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	40
	We refer to your clarification notice dated 6/8, which advised of an extended clarification deadline of 14/8 at 12:00 and a submission deadline of 1/9.

We note, however, that the CFT portal currently shows the tender opening date as 1/9 as well. On the basis that the PQQ/clarification deadline has been extended, we are assuming the tender start date will likewise be pushed back.

Could you please confirm whether this is correct and provide the revised tender start date?
	The PQQ clarification deadline is 14/08/2026 @ 12pm.  
The PQQ clarification deadline is 01/09/2026 @ 12pm. 

This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.  Tender start date has not been provided yet before the PQQ extension.  
The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026

	41
	Contract Duration
The support requirement is described but no contractual term is provided. 
Questions
•	What is the initial contract term?
•	Are extension options planned?
•	What support periods are expected?
	Please note the CFT Information within eTenders in relation to proposed contract term.  Please note, these are the details we have advertised, 
Contract duration in months or years, including any options and renewals: 20 years.

This is the first stage of a 2 stage OJEU Tender process, Pre-Qualification stage.

The detailed specification/requirements will be available at the 2nd stage (RFT) to Applicants who are shortlisted for the RFT stage.
	Via eTenders 14/08/2026
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