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Appendix 2

CRC Tender Response Document




Organisation Name	
Address 	
Website 	


Summary
The dates provided below are estimates at the time of publication of the Request for Tender. The Contracting Authority will endeavour to run the process to this timetable, but this cannot be guaranteed.
This is a single stage tender procedure whereby all interested parties may tender, but only those meeting the selection criteria (financial and technical capacity) will be deemed eligible for evaluation against the award criteria.
The Contracting Authority has provided separate Tender Response and Pricing Documents which must be used by Tenderers in their responses. These completed documents should be uploaded as a Zip File to protect the integrity of the file names.
Information relating to this Request for Tender, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie. Registration and use of E-tenders is free of charge. The Contracting Authority accepts no responsibility for information relayed (or not relayed) via third parties.

Procedure	Open Procedure (National)
eTenders Ref	8845645
Issue Date	Thursday 13th of August 2026 
Closing Date/Time for Queries	12:00pm on Tuesday 8th of September 2026 
Closing Date/Time for receipt of Tenders	12:00pm on Thursday  24th of September 2026
Notice of intention to award contract	6th of November 2026
Contracting Authority	Central Remedial Clinic



Nature of procurement	RFT for the provision of two force platforms for clinical gait analysis for the Central Remedial Clinic (CRC) 
Type of Contract	Supplies Contract
Contract Duration	The contract shall commence upon award and remain in force until completion of the supply, installation, testing, commissioning, training, and warranty obligations, anticipated to be a period of 12 months
Contract Extension Options	2 months
Maximum number of such extensions, on the same terms and conditions	2 



 Instructions for Completion 
Tender submissions must only be submitted using this Tender Response Document. 
Other than inputting the required information, the Tender Response Document must not be edited in any way. 
There are five documents relevant to this Request for Tender:
Request for Tender document
Appendix 1 – Instructions to Tenderers
Appendix 2 – CRC Tender Response Document
Appendix 3 – CRC Pricing Document
Tenderers should ensure they have read all documents thoroughly before they complete the Tender Response Document. 
If Tenderers believe that this Tender Response Document is missing any sections which would prevent preparation of a comprehensive response, please contact the Contracting Authority via e-Tenders as soon as possible.
Where there is a discrepancy between the contents / instructions in this Tender Response Document and the Request for Tender, the Request for Tender will always take precedence.
Tenderers must follow the instructions in four documents relevant to this Request for Tender in relation to attachments, format for submission, etc.
[bookmark: _Toc196830483]

Responses to Selection Criteria





TENDERERS SHOULD NOTE THAT SELECTION CRITERIA ARE ASSESSED ON A PASS/FAIL BASIS



[bookmark: _Toc13668886][bookmark: _Toc14429332][bookmark: _Toc196830484]General Contact Information
	Organisation Name
	

	Contact Person
	

	Position 
	

	Address 
	

	Phone
	

	Email 
	

	Website 
	

	Date of Establishment, if applicable
	VAT Registration No
	Legal Structure – partnership, limited company, etc.

	
	
	

	Name of any sub-contractors or consortium members
	Proposed Role in Delivery of the Contract
	Is relevant information provided for each sub-contractors or consortium member named below? (i.e. financial, experience, or other selection criterion as applicable) 

	
	
	

	
	
	

	
	
	



[bookmark: _Toc13668887][bookmark: _Toc14429333][bookmark: _Toc196830485]Financial Information
Confirmation that the tenderer/all parties associated with the tenderer are fully tax compliant. Please refer to the tax rules in the Tender Response Document.
	
Tax Clearance

	We confirm and declare the organisation named in this Tender Response Document is tax compliant AND that the Contracting Authority can verify tax clearance status through Revenue’s online facility at http//www.revenue.ie/en/online/tax-clearance.html 
	Yes
	

	(A) 
	No
	

	Tenderer Registered Name
	

	Tenderer PPSN/ Tax Reference Number
	

	Access Number
	

	OR
We confirm and declare that we hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents). 
	Yes
	

	(B) 
	No
	

	Registration Number
	
	Certificate Number
	

	OR 
We confirm that we have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request.
	Yes
	

	
	No
	





Tenderers must provide confirmation from auditors or otherwise of annual turnover for the last 3 years in the area of business covered by this RFT. Where the Tenderer is part of a larger group of companies, the details supplied must relate to the Tenderer’s company and not those of the parent company
If for valid reasons, a tenderer is unable to provide statements for three years (for example, if the tenderer has not been trading for three years), a statement to this effect must be provided, along with confirmation from auditors or otherwise of annual turnover for the years of trading in the area of business covered by this RFT.  
Confirmation of financial standing ensuring the tendering party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due will also be required. Evidence will be required prior to the award of any contract/contract.
	Turnover

	We have included confirmation of our annual turnover for the last 3 years in the area of business covered by this RFT. 
	Yes
	

	
	No
	

	Year
	2023
	2024
	2025

	Month End (e.g. July)
	

	
	

	Turnover 
	

	
	

	We confirm that we have the financial capacity to pay our debts identified on the current statement of assets and liabilities as being the debts as they fall due. 
	Yes
	

	
	No
	




Insurance Information
	We confirm that we have the following required insurances in place 

	Insurance Type
	Level required if successful
	Level in Place (€)
	Details of Any Excess
	Renewal Date

	Employers Liability
	€13 million
	
	
	

	Public Liability
	€6.5 million 
	
	
	

	Professional Indemnity 
	€2.6 million any one claim
	
	
	

	Other
	
	
	
	

	We confirm that if successful, where the levels required under the contract are higher than those currently in our possession, we will be in a position to put the required forms and levels of insurances required in place.  
	Yes
	

	
	No
	


	We confirm that we will provide the following promptly on request evidence of insurances in place 
OR 
A letter from my Insurance Broker confirming that the required levels can be put in place if successful
	Yes
	

	
	No
	








[bookmark: _Toc13668888][bookmark: _Toc14429334][bookmark: _Toc196830486]Declaration Re Personal Circumstances
	DECLARATION RE PERSONAL CIRCUMSTANCES AS PER ART. 57 OF DIRECTIVE 2014/24/EU
Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium (if applicable), Director, Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
Please indicate your answer by marking ‘X’ in the relevant box
	YES
	NO

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2 Non-payment of taxes or social security obligations.
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	

	2. Has the Economic Operator or a member of their proposed consortium (if applicable), Director, Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
Please indicate your answer by marking ‘X’ in the relevant box

	2.1 	Please indicate if any of the following situations have applied, 	within the past three (3) years, or currently apply, to your 	organisation.
	YES
	NO

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations; 
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	

	2.1.i
	has undertaken to unduly influence the decision-making process of the contracting entity, obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	


[bookmark: _Toc487559492][bookmark: _Toc13668889][bookmark: _Toc14429335][bookmark: _Toc196830487]Declaration Re Statutory Obligations
	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment/operation
	YES
	NO

	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	Employment Equality Acts 1998-2011 
	
	

	Equal Status Acts 2000-2011
	
	

	National Minimum Wage Act 2000 as amended 
	
	

	Organisation of Working Time Act 1997 as amended
	
	

	Disability Act 2005
	
	

	Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, the Data Protection Act, 2018
	
	

	We further confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.
	
	

	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	




[bookmark: _Toc13668890][bookmark: _Toc14429336][bookmark: _Toc196830488]Technical Resources and Capacity
Tenderers must demonstrate how their proposed team has the relevant skills, expertise, experience, capacity and personnel as well as immediate access to all necessary resources (in-house or via sub-contractors) to meet the needs and requirements of CRC, having regard to the nature and scope of the services required.
If relevant, the Tenderer must name all sub-contractors who may be involved in the contract and detail their responsibilities. Tenderers must also demonstrate that any proposed sub-contractors have the necessary capacity and resources to complete the responsibilities assigned.
	Technical Resources and Capacity
	Number of Whole Time Equivalent (WTE) in Tendering Entity
	Number of Whole Time Equivalent (WTE) of proposed sub-contractors

	Lead Installation Engineer (or equivalent)
A minimum of 3 years post qualification experience working on contracts similar in nature to those required by the Contracting Authority as required in this RFT.
	
	

	Installation Engineer (or equivalent)
A minimum of 3 years post qualification experience working on contracts similar in nature to those required by the Contracting Authority as required in this RFT.
	
	

	Account Manager
A minimum of 4 years post qualification experience working on contracts similar in nature to those required by the Contracting Authority as required in this RFT.
	
	

	Other team members with the relevant skills, expertise, experience, and capacity to provide the required services 
	
	

	Total number of qualified resources
	
	

	Organisation Chart Attached
	Yes
	
	No
	


[bookmark: _Toc13668892][bookmark: _Toc14429338][bookmark: _Toc196830490]Previous Experience 
[bookmark: _Hlk201413915]Tenderers must demonstrate a minimum of 5 years’ experience in user-centred systems designed for clinical environments. Tenderers should highlight a proven ability to design and deliver systems that simplify complex clinical workflows, supporting clinicians, physiotherapists, engineers, and technologists with diverse technical backgrounds.
Contract examples should demonstrate experience of projects of similar scale and complexity required in this tender, at least one of which must be a healthcare organisation and one within the public sector. 
Tenderers must provide sufficient information to enable the Contracting Authority to determine the level of equivalence: affirmation is not sufficient.
	Comparable project No. 1: similar range of services, relevant to the requirement being tendered for.

	Client Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To 
	

	Contract Value
	

	Period Contract Value Refers To
	

	Please provide a detailed description in relation to comparability with the contract being tendered for. 

	





	Comparable project No. 2: similar range of services, relevant to the requirement being tendered for.

	Client Name
	

	Contact Name
	

	Contact Number
	

	Delivery Date(s)
	From
	
	To 
	

	Contract Value
	

	Period Contract Value Refers To
	

	Please provide a detailed description in relation to comparability with the contract being tendered for.

	








Health and Safety
	Do you comply with the Safety Health & Welfare at Work Act 2005 
	Yes
	
	No
	

	Is it 3rd party certified or managed in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	




[bookmark: _Toc196830492][bookmark: _Toc13668894][bookmark: _Toc14429340]Quality Assurance  
	Do you operate a quality management system? 
	Yes
	
	No
	

	Is it 3rd party certified or in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	

	If in-house, please provide summary of system 
	









[bookmark: _Toc13668895]
Response to Award Criteria






TENDERERS SHOULD REFER TO THE 
REQUEST FOR TENDER DOCUMENT 
FOR 
SPECIFIC REQUIREMENTS AND SCOPE OF WORK


[bookmark: _Hlk168648681]Criterion A: Project Approach and Methodology
	Please refer to the Marking System in the RFT for page limits and marks that apply to this section. Any content beyond the limit will not be considered. 
Please refer to the RFT for specific Contracting Authority requirements. 

	Tenderers must demonstrate that they have a good understanding of the Brief including their insight into the public sector generally, and the Healthcare Sector specifically. 
To satisfy this requirement, tenderers must provide a detailed outline of their understanding of and approach to: 
The Delivery, Integration and Support of Force Platform Systems in the disability and Healthcare sector
· Identification of key user needs: A clear analysis of the requirements for key audiences, including children and adult service users, families, carers and healthcare professionals etc. with particular reference to Section 4, Key Challenges and Opportunities.
· Methodology for simplifying clinical workflows: Demonstrate how the proposed force platforms seamlessly integrate into the existing motion capture systems/technology employed by the gait laboratory (CodaMotion) and consistently deliver accurate, reliable, and synchronised kinetic data.
· Evidence of understanding relevant medical device standards/CE Marking: Tenderers must demonstrate a deep understanding of applicable medical device standards, including MDR 2017/745, ISO 14971 (risk management), IEC 61010 (laboratory electrical safety). Tenderers must explain how compliance with these standards is embedded into the design, manufacture, and support of the force platform system.
· Understanding of performance requirements: Tenderers must demonstrate an understanding of the performance requirements essential for high‑quality gait analysis, including measurement accuracy, repeatability, low latency, synchronisation with motion‑capture systems, and robust calibration processes. Tenderers must also outline how system performance will be validated and maintained over time.
· Evidence of how the proposed solution meets the objectives outlined in the Scope of Work: Tenderers must clearly demonstrate how their proposed force platform system meets the objectives set out in the Scope of Work, including clinical accuracy, operational efficiency, durability, sustainability, integration capability, and long‑term support.
Delivering Change and Capacity Building in the Public Sector
· Demonstrate knowledge of working with public or publicly funded organisations (e.g., HSE-funded, voluntary bodies, Section 38/39 agencies).
· Show an approach that builds internal ownership, embeds sustainability, and respects the governance and accountability structures typical in the public and non-profit sectors.




Tenderer Response:

Criterion B: Quality, Relevant Experience and Availability of Proposed Team
	Please refer to the Marking System in the RFT for page limits and marks that apply to this section. Any content beyond the limit will not be considered. 
Please refer to Section 5: Scope of Requirements of this RFT for specific Contracting Authority requirements. 

	Tenderers must provide details of the team they are proposing to deliver the services. To satisfy this requirement, tenderers must provide the following: 
Reassurance that they have at their disposal effective and efficient technical resources/systems to deliver the requirements as specified by the CRC. 
Proposed Role for each member of the proposed Service Delivery Team
Comprehensive short form CV’s, demonstrating each team member’s relevant qualifications, experience and expertise for the role proposed.
Details of the key point of contact/Account Manager who will be responsible for the on-going management of the account. 
Tenderers are required to outline the process that they will employ to nominate replacement personnel if any of the Core Service Delivery team is unavailable.




Tenderer Response:




Criterion C: Service Delivery Methodology
	Please refer to the Marking System in the RFT for page limits and marks that apply to this section. Any content beyond the limit will not be considered. 
Please refer to Section 5: Scope of Requirements of this RFT for specific Contracting Authority requirements. 

	Tenderers must demonstrate the methodology employed to engage services and meet agreed response times and CRC Specific Requirements and Scope of Work. 
The Tenderer must submit a detailed statement outlining the following: 
A clear and comprehensive methodology for contract and performance management. 
A structured, proven method for delivering services
Evidence the tenderer can deliver consistently and reliably
Provides services that are person-centred, responsive, and safe
Has systems and staff in place to do the complete tender
Account management methodology including how tasks are assigned to the service delivery team: Who delivers each part of the service, Staff qualifications, supervision structures, and role clarity,
Proposal to ensure operational efficiency for the account:
· Account communications plan.
· Dispute/Escalation processes
· Information on the measures in place to ensure the delivery of a quality service, for example by way of an externally certified system, or an equivalent in-house quality control process or system.



Tenderer Response:



Criterion D: Environment and Sustainability
	Please refer to the Marking System in the RFT for page limits and marks that apply to this section. Any content beyond the limit will not be considered. 
Please refer to Section 5: Scope of Requirements of this RFT for specific Contracting Authority requirements. 

	The Tenderer must submit a detailed statement outlining their proposed procedure for reducing their environmental impact, in particular as it applies to the provision of services provided as part of this contract.
The Tenderer must provide a statement on how they might introduce innovative solutions to meet sustainability goals.
Tenders must provide a response as to how they propose to meet ongoing Government requirements for climate action and sustainability, including steps towards a Zero Waste environment.
The Tenderer must outline how they propose to support CRC in achieving its decarbonisation targets and showing leadership in climate action as set out in Public Sector Climate Action Mandate, which applies across all public sector organisations.



Tenderer Response:
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