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Tender Response Document (TRD) 2:  Award Criteria – Qualitative Response Requirements              
Before completing TRD 2, the Tenderer must read ‘Appendix 1: Requirements and Specifications’ of the Request for Tender (RFT) document and supporting attachements. Responses will be assessed on the basis of the information provided, having regard to the requirements set out in the Specification and the extent to which the Tenderer demonstrates its ability to deliver the Services.
Content in excess of the stated maximum word limits will not be evaluated. Supporting documents, appendices, brochures, specifications, datasheets, or hyperlinks must not be submitted to provide additional narrative content or to circumvent word limits. Supporting documentation may only be submitted where explicitly requested by the Contracting Authority and must not contain response material related to scored questions except where otherwise stated.
Response fields/boxes below are to be expanded as required.
	Award Criterion 2 –  Quality & Technical Requirements (500 marks)



	Section 2.1 Clinical quality, governance, clinical pathways and suitability (200 marks)

Please provide details of clinical quality and clinical governance arrangements including records and information management. Responses should include an outline of the Tenderer’s approach to ensuring patient safety and infection control.

With regards to Image Transfer and Information Technology, please describe PACS compatibility, DICOM transfer capability, image transfer arrangements and information governance arrangements.

Please provide evidence of the paediatric clinical pathways in place for the requirements outlined in the specification.

Please describe how your organisation will ensure that the PET/CT service is appropriate for children and young people referred by CHI. Responses will be assessed on the extent to which the Tenderer demonstrates a child-centred approach and has implemented practical measures to support the comfort, wellbeing and experience of children, young people and their families.

(Max. 1,000 words)


	
Enter response here.




	Section 2.2 Patient exclusion criteria / limitations and capacity (75 marks)

Please detail any limitations to the proposed service including any age or weight restrictions and any examination types that cannot be accommodated. 

Please describe current waiting times, arrangements for accommodating urgent referrals and for managing clinically urgent examinations. Historical performance data demonstrating achievement of these standards may be included as a supporting document (include the section reference '2.2' in the file naming convention).

Sedation / General Anaesthetsia Capability will be dealt with in Section 2.3, below.

(Max. 500 words)


	
Enter response here.




	Section 2.3 Sedation / General Anaesthesia Capability (50 marks)

Although it is preferred that prospective healthcare facilities can provide Sedation/GA, it is not a mandatory requirement.

Please describe your capability to provide PET/CT imaging under paediatric sedation and/or general anaesthesia:

· availability of PET imaging under general anaesthesia and/or deep sedation; 
· facilities available for paediatric anaesthesia; 
· staffing arrangements; 
· clinical governance arrangements for delivery of anaesthesia services; 
· compliance with relevant national standards for paediatric anaesthesia; 
· any age or weight limitations; 
· expected notice required for scheduling anaesthetised examinations; 
· contingency arrangements in the event of equipment failure, radiopharmaceutical supply interruption or cancellation of anaesthetic sessions. 

	Scoring Methodology Specific to this Section:
	Marks

	Comprehensive on-site paediatric sedation and GA service with dedicated facilities and specialist staff
	50

	Sedation and/or GA available with some limitations
	25-40

	Limited capability or significant restrictions
	1-20

	No capability available
	0



(Max. 500 words)


	
Enter response here.





	Section 2.4 Proximity and accessibility to NCHI, Dublin 8 (100 marks)

This criterion has been included with the following in mind:

· Minimising travel burden for paediatric patients. 
· Minimising disruption for children who require sedation or general anaesthesia. 
· Better enabling urgent appointments. 
· Facilitating safe same-day travel for clinically vulnerable children. 
· Supporting attendance by CHI clinical staff where required.

NCHI is the reference location with the view to the new hospital being CHI’s primary future location, and being close to CHI’s current healthcare facilities (as at time of tender). 

Tenderers shall identify the location(s) at which the PET/CT imaging services will be provided and describe:

· proximity to the National Children's Hospital (NCHI);
· accessibility by road and public transport;
· parking, drop-off and pick-up arrangements for patients and families;
· arrangements to support children, young people and families attending appointments;
· arrangements to facilitate urgent referrals where required.

Tenderers should provide sufficient information to allow assessment of the accessibility of the proposed facility for CHI patients and families.

The scoring methodology, specific to this section, for proximity to NCHI, Dublin 8, is as follows:
(Typical one-way travel time from NCHI outside of rush hour traffic)
Up to 20 minutes: 70 marks
21 to 30 minutes:  55 marks
31 to 45 minutes: 40 marks
46 to 60 minutes: 25 marks
More than 60 minutes: 10 marks

The remaining marks for this sub-criterion are available for accessibility and patient convenience and will be applied as per the RFT’s scoring methodology.

(Max. 500 words)


	
Enter response here.





	Section 2.5 Clinical Facilities (75 marks)

Please provide details of the clinical facilities, equipment and resources available to support the delivery of the PET/CT imaging services.

Your response should include:

· details of the PET/CT equipment available, including manufacturer, model and age of equipment;
· arrangements for radiopharmaceutical supply and administration;
· facilities available for paediatric patients and young people;
· waiting, preparation and recovery facilities;
· facilities available to support patients with complex clinical needs;
· arrangements for management of medical emergencies;
· support services available on site;
· arrangements to minimise disruption in the event of equipment failure or service interruptions;
· any additional facilities or resources which enhance the delivery of the service.

Responses will be assessed on the extent to which the Tenderer demonstrates that it has suitable, safe and appropriately resourced facilities to deliver a high-quality paediatric PET/CT imaging service.

(Max. 650 words)


	
Enter response here.





	Award Criterion 3 –  Relevant Experience and Staffing (200 marks)



	Section 3.1 Relevant Experience and Staffing (100 marks)

Please provide details of your organisation's experience in the provision of PET/CT imaging services.

Your response should include:
· the number of years for which PET/CT services have been provided;
· the volume of PET/CT examinations undertaken in the last three years;
· the range of clinical indications supported;
· experience in imaging patients with complex clinical needs;
· experience working with tertiary referral centres and multidisciplinary teams;
· details of relevant accreditations, quality initiatives, audits or service developments relating to PET/CT imaging (supporting documents may be provided in relation to this point - include the section reference '3.1' in the file naming convention);
· any experience in the provision of PET/CT imaging services for children and young people.

Responses will be assessed on the extent to which the Tenderer demonstrates substantial, relevant and recent experience in the provision of PET/CT imaging services. Particular regard will be had to activity levels, complexity of cases managed, quality assurance arrangements and evidence of successful service delivery. Higher marks will be awarded where the Tenderer demonstrates relevant experience in the provision of PET/CT services for children and young people.

(Max. 650 words)


	
Enter response here.





	Section 3.2 Proposed clinical team and expertise (100 marks)

Please provide details of the proposed clinical team that will deliver the PET/CT imaging services.

Your response should include:
· the roles and responsibilities of the proposed clinical team;
· details of the qualifications, professional registrations and relevant experience of key personnel;
· details of the consultant reporting clinicians, including Radiologists and/or Nuclear Medicine Physicians;
· details of radiographers, nuclear medicine technologists, nursing staff and any other clinical staff involved in service delivery;
· details of anaesthetic personnel and support staff, where sedation and/or general anaesthesia services are offered;
· arrangements for clinical supervision, governance and continuing professional development;
· experience of the proposed team in delivering PET/CT imaging services;
· any experience of providing services for children and young people.

Biographies / CVs may be provided as response material related to the scored question. The maximum word count stated below will not apply to this additional material. Please include the section reference '3.2' in the file naming convention.

Responses will be assessed on the extent to which the Tenderer demonstrates that it has a suitably qualified, experienced and resourced clinical team capable of delivering the required PET/CT imaging services. Higher marks will be awarded where members of the proposed clinical team demonstrate relevant experience in the delivery of PET/CT services for children and young people.

(Max. 650 words)


	
Enter response here.
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