Invitation to Tender – For the provision of Communication Headpiece for High Level PPE
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Under the Open Procedure
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For 
 The Mater Misericordiae University Hospital.
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 Disclaimers
This document issued herewith (“the Document”) is for information only and does not constitute, and shall not be interpreted as, an offer for sale, prospectus, or the basis of a contract.

Tenderers are recommended to read the documents thoroughly.  While all reasonable steps have been taken to ensure that the information set out in the documents is accurate and up to date, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in the documents or otherwise provided by or on behalf of MMUH (in writing or otherwise) to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on these documents, or for the information contained in these documents, or for any omission is or will be accepted by MMUH or by any of its officers, employees, agents or professional advisers.  No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information.  MMUH officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 

MMUH reserves the right to discontinue the procurement process at any time.









SUMMARY

	Contracting Authority:
	Mater Misericordiae University Hospital (MMUH) 


	Object:
	Provision of a Communication Headpiece for High Level PPE.


	Publication:
	The value of the Contract will exceed the financial threshold for application of Directive 2014/24/EU. Therefore, this competition has been advertised as an OJEU tender via the e-tenders Public Procurement website (www.e-tenders.gov.ie).


	Term

	Any contract that may result from this Competition will be for a term of 12 months.


	
Extension


	
MMUH reserves the right, at its discretion, to extend the Term of the contract for a further 12 months with a maximum of 2 extensions on the same terms and conditions.


	Tender  Procedure
	Open Procedure. 

This is a single stage procedure whereby any interested party may submit a tender in accordance with this Invitation to Tender (ITT).


	Selection Criteria:
	The criteria set out in Section 5 of this ITT Document. 


	Award Criteria:
	The criteria set out in Section 6 of this ITT Document.  


	Closing date for sending queries to the Contracting Authority:

	26/08/2026 at 12 midday (GMT) in accordance with the procedure described in Section 7.3.  

	Closing date for receipt of tenders:

	14/09/2026 at 12 midday (GMT) in accordance with the procedure described in 
Section 7.1



Delivery address:	

Tenders must be submitted via the electronic post-box available on www.etenders.gov.ie. Closing Date / Time for receipt of completed tenders is 12:00hrs on the 14/09/2026. Only Tenders submitted to the electronic post-box will be accepted.  Tenders submitted by any other means (including but not limited to by email, fax, post or hand delivery) will NOT be accepted.

Tenderers must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Tender Deadline Tenderers should take into account the fact that upload speeds vary.  There is a maximum of 4GB for the total (combined) documents sent to the electronic post-box. 
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1. [bookmark: _Toc202769791][bookmark: _Toc202769956][bookmark: _Toc202769998][bookmark: _Toc202770093]Tender submission checklist 

In order to allow the Contracting Authority to fully evaluate offers received, Tenderers are advised to ensure that their tender responses include ALL of the following information:

	Item
	ITT / TRD Doc Reference
	Confirm whether included
(Please )

	Response to each of the selection criteria within Section 5 with supporting documentation as provided for at TRD Part C hereto (or alternatively submit Declaration of Suitability, where indicated, as contained in TRD Part D)
	TRD Part C 
	☐
	Response to each of the award criteria
	ITT Section 6
TRD Part G
	☐
	Statement on conflict of interest (if applicable)
	ITT Section 7.11
TRD Part A
	☐
	Statement on compliance with Freedom of Information Act 
	ITT Section 7.12
	☐
	Response to specification of requirements and associated schedules
	TRD Part G
	☐
	Confirmation of acceptance of Contracting Authority’s Terms and Conditions 
	TRD Part H
	☐
	All other responses required in accordance with this Tender.

	☐


The above checklist is for guidance purposes only and the Contracting Authority will not accept any responsibility for omissions from this checklist. Tenderers are advised to read this document, appendices and any supporting documentation in full in order to provide a comprehensive response.
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[bookmark: _Toc374527007]
[bookmark: d.en.15578]Mater Misericordiae University Hospital

[bookmark: _6ekv2diz0zsi]About Us 
The Mater Misericordiae University Hospital is a leading level 4 acute teaching hospital based in Dublin's north inner city. The hospital was opened in 1861 by the Sisters of Mercy and has 4,436 staff.  In addition to the local acute services, the Mater Hospital provides a range of frontline and specialist services on a national and regional level.  
Our vision is to build on our role as an international leader in the provision of complex care and specialist services with a strong academic and translational research agenda, empowering our people to deliver excellence in care to our patients while shaping the medicine of the future. 
 
 
Our Designations & Specialties 
Key National Designations: 
· Designated Cancer Centre (one of eight in Ireland) 
· Major Centre for Intensive Care Medicine 
· Major Trauma Centre (one of two in Ireland) 
· Cardiac Service  
· National Centre for Multiple Specialties and Super Specialties 
We are the National Centre for: 
Cardiovascular & Transplant Services: 
· Heart Surgery 
· Heart and Lung Transplant 
· Adult Congenital Heart Disease (ACHD) Service 
· Advanced Heart Failure and Ventricular Assist Device (VAD) 
Critical & Specialised Treatments: 
· Pulmonary Hypertension 
· Extracorporeal Membrane Oxygenation (ECMO) Hyperthermic Intraperitoneal Chemotherapy (HIPEC) 


Neurological & Surgical Specialties:  
· Spinal Injuries   
· Adult Scoliosis 
· Deep Brain Stimulation
· Brachial Plexus Service
Rare & Complex Disorders:
· Isolation Unit for High Consequences Infectious Diseases (HCID)  
· Inherited Metabolic Disorders  
· Rare Diseases 
· Forensic and Post Mortem Imaging
  Other Notable Services: 
· Bone-Anchored Hearing Aid  
· Clinical & Laboratory Cardiac Genomics/Genetics 
Additional Key Specialties: 
We also provide services in cardiology, ophthalmology, haematology/oncology, nephrology, urology, infectious diseases, psychiatry, ear, nose & throat, rheumatology, diabetes & endocrinology, neurology & stroke care, multidisciplinary breast cancer, respiratory medicine, interventional radiology, emergency & intensive care medicine, vascular surgery, plastic surgery, general & colorectal surgery, orthopaedics, medicine for the elderly, pain and palliative care medicine, SIRTEX therapy (the only site in Ireland), MMMDT (only site in Ireland), vestibular rehab ex vivo lung perfusion, emphysema lung volume reduction, thoracoscopic clip and more. 

2025: A Year in Review 
In 2025, the Mater Hospital provided essential healthcare services to thousands of patients across multiple disciplines: 
· 105,175 Emergency Department attendances 
· 299,619 Outpatient visits 
· 88,656 Day case procedures 
· 2,884 Cancer diagnoses 
· 489 Emergency cardiac cath lab procedures 
· 219,536 HSCP attendances 
· 51 HIPEC surgeries 
· 7 Heart transplants 
· 16 Lung transplants 
· 388 Robotic-assisted surgeries 
· 22 ECMO treatments 
· 233,557 Radiological Procedures 
· 7,618 Interventional Radiology 
· 92,976 Radiology scheduled care appointments 
· €82.9M in drug expenditure  
· 21,117,652 Lab tests performed 

Our Hospital Facilities 
· 745 inpatient beds, of these over 300 are single ensuite rooms 
· 225 day care places 
· 16 operating theatres 
 
A university teaching hospital - what does this mean? 
Education, training and research have always been at the core of the Mater Hospital. We are committed to providing excellence in healthcare for all of our patients and in order to achieve this we recognise that we must support our current and future staff to learn, grow and innovate. 
 
Our strong academic partnerships allow us to deliver undergraduate and postgraduate education to hundreds of healthcare professionals including nurses, doctors, clinical therapists, radiographers and many more. We also work closely with academic institutions to deliver cutting edge research that has a direct impact on patient care.  
Learn more Education and Training and Research and Innovation. 


[bookmark: _Toc398109805][bookmark: _Toc510708556][bookmark: _Toc202769793][bookmark: _Toc202769958][bookmark: _Toc202770000][bookmark: _Toc202770095]Scope of Requirements

The National High Level Isolation Unit (NHLIU) at Mater Misericordiae University hospital is the designated facility for the management and isolation of High Consequence Infectious Diseases (HCIDs). The NHLIU operates within a high-level biocontainment environment and requires specialised infrastructure, equipment, PPE and trained healthcare personnel to safely manage HCID cases. The unit supports patient care, NHLIU activation, staff training and simulation exercises and is designed to facilitate safe coordination of staff working within and outside the isolation environment. 

The requirement is for the Provision of Communication Headpiece for High Level PPE to the Mater Misericordiae University Hospital.  Accordingly tenderers are invited to submit a tender response that optimally satisfies the requirements for the provision of a Communication Headpiece for High Level PPE as outlined in 3.1 Contract Scope.  The tender must comply with all standards and specification as laid out in the Tender Response Document Part G Specification of Requirements. 
[bookmark: _Toc398109806][bookmark: _Toc510708557][bookmark: _Toc115788721][bookmark: _Toc202769794][bookmark: _Toc202769959][bookmark: _Toc202770001][bookmark: _Toc202770096]3.1 Contract Scope 

MMUH is engaging in a competitive tender process for the award of a contract for the supply, and support of a Communication Headpiece for High Level PPE.

MMUH is seeking to partner with a supplier to provide and support The National High-Level Isolation Unit (NHLIU) with a communications headpiece system designed specifically for use by healthcare staff wearing Ansell Alphatec 3000 with CleanAIR Chemical 2F Powered Air-Purifying Respirator (PAPR) suits within a high-level biocontainment environment. It is expected that the communication headpiece system will be suitable for deployment to support around 15-20 staff over 2 isolation rooms and Intended for use during activation of the NHLIU for suspected or confirmed high-consequence infectious disease (HCID) cases and training of NHLIU staff and during simulation exercises.

Further information around the scope/specification will be laid out in document - EST67 NHLIU Comms Specification.





[bookmark: _Toc510769917][bookmark: _Toc202769795][bookmark: _Toc202769960][bookmark: _Toc202770002][bookmark: _Toc202770097]Contract
[bookmark: _Toc202769796][bookmark: _Toc202769961][bookmark: _Toc202770003][bookmark: _Toc202770098]4.1 Awarding of Contract

(a) In the first instance, tenders will be assessed to ensure that they are fully in compliance with the formal requirements of this tender documentation and confirmed as being valid and responsive.
(b) Tenders will then be assessed under the selection criteria set out in Section 5 and have their ESPD verified by the Contracting Authority.  If that tender does not meet the specified selection criteria requirements set out, they will be excluded from further consideration.

(c) Those tenders which have not been excluded under (a) and (b) above will be evaluated against the qualitative award criteria (A-C) as set out in Section 6.  Any tender which does not achieve any of the specified minimum quality scores will be excluded from further consideration.

(d) Those tenders which have not been excluded under (c) above will then have their Ultimate Cost evaluated against cost award criteria (D).
The tender with the lowest tendered Ultimate Cost will be awarded the maximum marks available under the cost award criterion (D) and all other tendered Ultimate Costs submitted by the other Tenderers will be scored accordingly using the following formula:
Number of points to be awarded = the lowest valid Ultimate Cost divided by the Ultimate Cost in question and multiplied by the maximum score achievable. 
(e) The Quality and Ultimate Cost scores of tenders will be summed and the tender receiving the highest overall score will be declared the most economically advantageous tender and, thus, the successful tender designate.
It will be a condition precedent prior to award of Contract that the Successful Tenderer designate:
(i) shall provide proof that the insurances required are in place;
(ii) shall produce a valid Tax Clearance Certificate issued by the Irish Revenue Commissioners; and
(iii) shall agree to the terms and conditions of the Contract Terms and Conditions and associated schedules (see TRD – Part D).

If for any reason it is not possible to conclude the Contract with the Successful Tenderer designate emerging from this competitive process, or if having concluded the Contract the Contracting Authority decides to terminate that agreement, the Contracting Authority reserves the right to award the Contract to the next highest scoring Tenderer on the basis of the same terms and as tendered by that party, at any time during the tender validity period. This shall be without prejudice to the right of the Contracting Authority to cancel this competitive process and/or initiate a new contract award procedure at its sole discretion.

[bookmark: _Toc202769797][bookmark: _Toc202769962][bookmark: _Toc202770004][bookmark: _Toc202770099]4.2 Additional Contract provisions
The Contracting Authority requires the appointment of a provider to provide and support the above-mentioned requirement at its premises in Dublin. The Successful Tenderer must obtain prior written approval from the Contracting Authority if it wishes to engage any agent, sub- contractor or third party to perform the service agreement or elements of the service agreement.
The Contracting Authority invites Tenderers to scrutinise this tender documents closely (Including the Tender Response Document), which provide detailed information on the services required.


[bookmark: _Toc398109811][bookmark: _Toc510708560][bookmark: _Toc202769798][bookmark: _Toc202769963][bookmark: _Toc202770005][bookmark: _Toc202770100]Selection Criteria 

The Contracting Authority is using the open procedure for the establishment of the Contract. While any interested party may submit a tender, only those Tenderers demonstrating that they meet the stated levels of economic, financial and technical capacity will be considered. In order to enable the Contracting Authority to ascertain compliance with said levels, all Tenderers must provide evidence of the following:

(a) eESPD
Rule: Tenders must complete the eESPD published with this tender competition. Tenderers may submit an eESPD which has already been used in a previous procurement procedure PROVIDED THAT they confirm that: (i) the information contained in it continues to be correct and (ii) that they satisfy the selection criteria for this Competition as set out in Section 5;

(b) Tenderer Details
Rule: Tenderers must answer this section. If the Tenderer is a grouping, then each group member must address the questions below. Tenderers are required to complete the tables provided at TRD Part A: Tenderer Details where applicable.

(c) Evidence of insurances
Rule: Tenderers are required to provide current insurance certificates or a broker’s letter confirming the following types and levels of insurance: €13m Employers Liability, €6.5m Products Liability, €6.5m Public Liability, and €6.5m Professional Indemnity with a permitted deductible for each class of insurance of €25,000 each and every claim and €50,000 in the annual aggregate.  Alternatively, tenderers may submit a letter from their insurance company or broker confirming that such types and levels of insurances will be put in place if the tenderer is successful in the competition. Tenderers are required to complete the tables provided at TRD Part C: Financial Selection Criteria part 1
(d) Evidence of financial standing
Rule: Tenderers must provide evidence from an objective source confirming that they are in a sound financial position to deliver the services required under the contract and in this regard Tenderers are required to complete the tables provided at TRD Part C: Financial Selection Criteria part 3

(e) Tax clearance certificate issued by the Irish Revenue Commissioners
Rule: Tenderers must provide evidence of a current and valid tax clearance certificate or, alternatively, evidence that they have applied for it.  Tenderers are required to complete the table provided at TRD Part C: Financial Selection Criteria part 2

(f) Declaration of Bona Fides
Rule: Tenderers must complete the ESPD on eTenders or complete Part J of the TRD

(g) Previous experience 
Rule:  Tenderers must demonstrate the successful provision of their product/service at least three reference sites within the last five years of a comparable nature and scale to the requirements under the contract as defined in the Specification of Requirements at Appendix D attached hereto and in this regard Tenderers are required to complete the tables provided at Part K of the TRD.

Note 1: Tenderers who fail to comply with the criteria and rules set out above will be deemed ineligible for detailed tender evaluation against the award criteria.



[bookmark: _Toc398109812][bookmark: _Toc510708561][bookmark: _Toc202769799][bookmark: _Toc202769964][bookmark: _Toc202770006][bookmark: _Toc202770101][bookmark: _Toc398109813][bookmark: OLE_LINK2]6. Award Criteria

In the first instance, tenders will be assessed to ensure that they are fully in compliance with the formal requirements of this tender documentation and confirmed as being valid and responsive. 

Thereafter, the Tenderer submitting the most economically advantageous tender in terms of the following award criteria, rules and weightings will be identified as the designated Successful Tenderer and will be awarded the Contract subject to the approval of the competent authorities: 

	
	
PASS/FAIL CRITERIA

	Weight
	Max Score Available 
	Min Score Required

	1
	Demonstrated ability of the system to fulfil all mandatory requirements as set out in the EST67 NHLIU Comms Specifications document.

	Pass/Fail
	Pass
	Pass

	
	
AWARD CRITERIA

	
	
	

	A
	Technical Merit 
Tenderers are required to demonstrate the quality of their proposed system functionality in addressing the requirements outlined in the Invitation to Tender Document and the EST67 NHLIU Comms Specifications document.
. 
	50%
	500
	250

	B
	After Sales Service
Tenderers are required to demonstrate sufficient capacity to support the required service levels.   
	25%
	250
	100

	D
	Ultimate Cost 
Tenderers are required to complete the Form of Tender and associated costing schedule.
	20%
	200
	N/A

	D
	Environmental
Tenderers are required to submit an Environmental Strategy and Sustainability Plan detailing how they will minimise the environmental impact of delivering this contract.
	5%
	50
	20

	
	TOTAL
	100%
	1,000
	N/A




Tenderers’ attention is drawn in particular to the Minimum Marks Required to pass specified for each of the above criterion.   

Tenderers must achieve the Minimum Marks Required to pass for each qualitative criterion in order to pass and proceed to the next stage of the Competition.  All Tenders that achieve all of the Minimum Marks Required to pass will be eligible to proceed to be evaluated under the Cost criterion.   Tenderers’ who fail to achieve ANY Minimum Marks Required to pass will be eliminated from the Competition and shall not proceed to be evaluated for Cost.  


For each of the non-cost criteria stated above the following evaluation methodology will be applied;
Each of the sub-criteria responses to the questions in the Tender Response Document (TRD) Part G will be scored initially out of 4 marks.  This score shall then be multiplied by the weighting for the corresponding question as set out in the following Award Criteria Table to obtain a weighted score for each criterion.

	Score
	Meaning

	5
(81% - 100%)
	The Tenderer’s proposal is assessed as demonstrating an excellent to exceptional level of quality, comprehensiveness, detail, clarity, credibility, viability and understanding in respect of the qualitative criterion.

	4
(61%-80%) 
	The Tenderer’s proposal is assessed as demonstrating a good to very good level of quality, comprehensiveness, detail, clarity, credibility, viability and understanding in respect of the qualitative criterion.

	3
(41%-60%)
	The Tenderer’s proposal is assessed as demonstrating a satisfactory to very satisfactory level of quality, comprehensiveness, detail, clarity, credibility, viability and understanding in respect of the qualitative criterion.

	2  
(21% - 40%)
	The Tenderer’s proposal is assessed as being poor to unsatisfactory in that it is lacking in sufficient quality, comprehensiveness, detail, clarity, credibility, viability or understanding.

	1  
(1% - 20%)
	The Tenderer’s proposal is assessed as being inadequate to very poor in that it is totally lacking in sufficient quality, comprehensiveness, detail, clarity, credibility, viability or understanding.

	0
	No answer / does not meet requirements: Response is assessed as not appropriately meeting any of the elements of the stated requirement.



· The contracting authority reserves the right to invite shortlisted tenderers to make a presentation and/or attend a clarification meeting to verify aspects of their submission. Such presentations / meetings will form part of the evaluation process.
· Tenderers cannot achieve a score higher than that awarded for their written submission; however, marks may be deducted based on the outcome of the presentation or meeting.

Total Overall Cost
Tenderers must complete and submit the Pricing Schedule Communication headpiece for High level PPE”.  Instructions in relation to completing the Pricing Schedule are set out in the “Notes to Tenderers” Tab of the Pricing Schedule. 
The rates tendered must be all-inclusive, be expressed in Euro only and exclusive of VAT and may not be increased during the term of the Contract.
The total overall cost tendered by each Tenderer in response to an RFT will be evaluated in accordance with the following formula:
	Score =
	Maximum Number of Marks Available   
	X
	Lowest Tendered Total Cost of Services

	
	
	
	Total Cost of Services of Tender under evaluation


Tie Break: If the evaluation results in a tie between two or more Tenders, then the Tender with the highest overall Service Quality score (total of Criteria A, B, & C) shall be deemed the Most Economically Advantageous Tender.

In the event that the Tenders have received the same score for the overall Service Quality element of their Tenders, the Tender who has been awarded the highest marks for Reporting and Analytics element of their Tender will be deemed to be the preferred MEAT. (Most Economically Advantageous Tender)
In the unlikely event of the application of this tie-break rule not resulting in the determination of a preferred MEAT at this stage, the approach will continue to be applied to each of the sub-criteria in the descending order listed below until such time as a preferred MEAT can be determined;

	1
	 Technical Merit

	2
	 Aftersales Service

	3
	 Ultimate Cost

	4
	Environmental





 

[bookmark: _Toc202769800][bookmark: _Toc202769965][bookmark: _Toc202770007][bookmark: _Toc202770102]7. Instructions to Tenderers 
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[bookmark: _Toc510708563][bookmark: _Toc202769801][bookmark: _Toc202769966][bookmark: _Toc202770008][bookmark: _Toc202770103]7.1 Delivery instructions 
Tenders must be submitted via the electronic post-box available on www.etenders.gov.ie. Closing Date / Time for receipt of completed tenders is 12:00hrs on the 14/09/2026. Only Tenders submitted to the electronic post-box will be accepted.  Tenders submitted by any other means (including but not limited to by email, fax, post or hand delivery) will NOT be accepted.

[bookmark: _Toc369092913][bookmark: _Toc369100350][bookmark: _Toc369851268][bookmark: _Toc370119454][bookmark: _Toc370205417][bookmark: _Toc372098132][bookmark: _Toc374527029][bookmark: _Toc510708564][bookmark: _Toc202769802][bookmark: _Toc202769967][bookmark: _Toc202770009][bookmark: _Toc202770104]7.2 Tender documents - ambiguity, discrepancy, error, omission
Tenderers shall immediately notify the Contracting Authority via the e-Tenders portal should they become aware of any ambiguity, discrepancy, error or omission in the Invitation to Tender document. The Contracting Authority shall, upon receipt of such notification, notify all Tenderers of its ruling in respect of any such ambiguity, discrepancy, error or omission. Such ruling shall be issued in writing and shall form part of this Invitation to Tender document.

[bookmark: _Toc369092914][bookmark: _Toc369100351][bookmark: _Toc369851269][bookmark: _Toc370119455][bookmark: _Toc370205418][bookmark: _Toc372098133][bookmark: _Toc374527030][bookmark: _Toc510708565][bookmark: _Toc202769803][bookmark: _Toc202769968][bookmark: _Toc202770010][bookmark: _Toc202770105]7.3 Queries
All queries regarding this tender should be emailed through the e-Tenders website only. The responses to these queries will be issued through e-Tenders to all parties that have formally registered an interest on e-Tenders in order to ensure that no party has an unfair advantage over any other. 
Closing Date for Receipt of Queries is   26/08/2026 at 12 midday. 

[bookmark: _Toc369092915][bookmark: _Toc369100352][bookmark: _Toc369851270][bookmark: _Toc370119456][bookmark: _Toc370205419][bookmark: _Toc372098134][bookmark: _Toc374527031][bookmark: _Toc510708566][bookmark: _Toc202769804][bookmark: _Toc202769969][bookmark: _Toc202770011][bookmark: _Toc202770106][bookmark: _GoBack]7.4 Qualification of tenders
Please note that qualifications to a tender may be considered a counter offer and may render the tender invalid.

[bookmark: _Toc369092916][bookmark: _Toc369100353][bookmark: _Toc369851271][bookmark: _Toc370119457][bookmark: _Toc370205420][bookmark: _Toc372098135][bookmark: _Toc374527032][bookmark: _Toc202769805][bookmark: _Toc202769970][bookmark: _Toc202770012][bookmark: _Toc202770107]7.5 Extension of tender period
The Contracting Authority reserves the right, at its sole discretion, to extend the closing date for receipt of tenders by giving notice on the e-Tenders website before the original closing date.

[bookmark: _Toc369092917][bookmark: _Toc369100354][bookmark: _Toc369851272][bookmark: _Toc370119458][bookmark: _Toc370205421][bookmark: _Toc372098136][bookmark: _Toc374527033][bookmark: _Toc202769806][bookmark: _Toc202769971][bookmark: _Toc202770013][bookmark: _Toc202770108]7.6 Modifications to tenders prior to the closing date for receipt of tenders
Modifications to tenders will be accepted in the form of supplementary information and/or addenda, provided they are submitted before the closing date for receipt of tenders. 

[bookmark: _Toc369092918][bookmark: _Toc369100355][bookmark: _Toc369851273][bookmark: _Toc370119459][bookmark: _Toc370205422][bookmark: _Toc372098137][bookmark: _Toc374527034][bookmark: _Toc202769807][bookmark: _Toc202769972][bookmark: _Toc202770014][bookmark: _Toc202770109]7.7 Cost of preparation of tender
The Contracting Authority will not be liable for any costs incurred by Tenderers in the preparation of tenders or any associated work effort. It is the responsibility of the Tenderer to ensure that they are fully aware and understand the requirements as laid down in this Invitation to Tender document. Tenderers will be responsible for any costs incurred by them in the event of their being required to attend clarification or other meetings.

[bookmark: _Toc369092919][bookmark: _Toc369100356][bookmark: _Toc369851274][bookmark: _Toc370119460][bookmark: _Toc370205423][bookmark: _Toc372098138][bookmark: _Toc374527035][bookmark: _Toc202769808][bookmark: _Toc202769973][bookmark: _Toc202770015][bookmark: _Toc202770110]7.8 Tender validity period
A tender validity period of 12 months is required, commencing on the closing date by which the tenders are to be returned.

[bookmark: _Toc369092920][bookmark: _Toc369100357][bookmark: _Toc369851275][bookmark: _Toc370119461][bookmark: _Toc370205424][bookmark: _Toc372098139][bookmark: _Toc374527036][bookmark: _Toc202769809][bookmark: _Toc202769974][bookmark: _Toc202770016][bookmark: _Toc202770111]7.9 Currency
Tender prices may be submitted in Euro only.  All invoices and payments will be in Euro only.
[bookmark: _Toc202769810][bookmark: _Toc202769975][bookmark: _Toc202770017][bookmark: _Toc202770112][bookmark: _Toc369092921][bookmark: _Toc369100358][bookmark: _Toc369851276][bookmark: _Toc370119462][bookmark: _Toc370205425][bookmark: _Toc372098140][bookmark: _Toc374527037]7.10 Language
Tenders must be submitted in English. Where copies of original documents are provided in languages other than English, a complete and accurate English translation should be provided or the documents will not be considered during the evaluation process.

[bookmark: _Toc369092923][bookmark: _Toc369100360][bookmark: _Toc369851278][bookmark: _Toc370119464][bookmark: _Toc370205427][bookmark: _Toc372098141][bookmark: _Toc374527038][bookmark: _Toc202769811][bookmark: _Toc202769976][bookmark: _Toc202770018][bookmark: _Toc202770113]7.11 Conflict of interest
Any conflict of interest involving a Tenderer must be fully disclosed to the Contracting Authority.  Any registerable interest involving the Tenderer and the Contracting Authority or employees of the Contracting Authority or their relatives must be fully disclosed in the tender or should be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer, in the event of this information only coming to their notice after the submission of a bid and prior to the commencement of the Contract. The terms ‘registerable interest' and 'relative' shall be interpreted as per Section 2 of the Ethics in Public Office Act, 1995.  Failure to disclose a conflict of interest may disqualify a Tenderer or invalidate the commencement of the Contract, depending on when the conflict of interest comes to light.

[bookmark: _Toc369092924][bookmark: _Toc369100361][bookmark: _Toc369851279][bookmark: _Toc370119465][bookmark: _Toc370205428][bookmark: _Toc372098142][bookmark: _Toc374527039][bookmark: _Toc202769812][bookmark: _Toc202769977][bookmark: _Toc202770019][bookmark: _Toc202770114]7.12 Freedom of Information Act
Each of the parties will undertake to use their reasonable endeavours to hold confidential any confidential information received from the other party, subject to the Contracting Authority’s obligations under law, including (if applicable) the provisions of the Freedom of Information Acts 2014. The Tenderer will agree that, should it wish any confidential information supplied by it to the Contracting Authority not to be disclosed, because of its commercial sensitivity, it will, when supplying such information, identify same and specify the reasons for its sensitivity. The Contracting Authority will consult with the Tenderer about such sensitive information before making a decision regarding release of such information under the Freedom of Information Act 2014. However, the Contracting Authority will give no undertaking or assurance that such information will not be released under the provisions of the Freedom of Information Acts 2014 and the final decision on whether or not to release such information rests with the Contracting Authority or as set out in the Freedom of Information Act 2014. 

[bookmark: _Toc369092925][bookmark: _Toc369100362][bookmark: _Toc369851280][bookmark: _Toc370119466][bookmark: _Toc370205429][bookmark: _Toc372098143][bookmark: _Toc374527040][bookmark: _Toc202769813][bookmark: _Toc202769978][bookmark: _Toc202770020][bookmark: _Toc202770115]7.13 Withholding tax
Payments on foot of contracts awarded may be subject to Irish ‘Professional Services Withholding Tax’ at the prevailing rate (currently at 20%) as laid down by the Revenue Commissioners in Ireland. Non-residents may be able to reclaim such deducted Tax from the Office of the Revenue Commissioners in Ireland. : www.revenue.ie

[bookmark: _Toc202769814][bookmark: _Toc202769979][bookmark: _Toc202770021][bookmark: _Toc202770116]7.14 Tax clearance certificate
It will be a condition for the award of this Contract that the Tenderer can promptly produce and maintain a current Irish Tax Clearance Certificate. See Irish Revenue web site: www.revenue.ie

[bookmark: _Toc369092926][bookmark: _Toc369100363][bookmark: _Toc369851281][bookmark: _Toc370119467][bookmark: _Toc370205430][bookmark: _Toc372098144][bookmark: _Toc374527041][bookmark: _Toc202769815][bookmark: _Toc202769980][bookmark: _Toc202770022][bookmark: _Toc202770117]7.15 Applicable legislation
Tenderers must have regard in preparing proposals and tenders to all applicable legislation, in particular to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements. Tenderers should be aware that national legislation applies in other matters such as Working Time, Official Secrets, Data Protection and Health and Safety.

[bookmark: _Toc202769816][bookmark: _Toc202769981][bookmark: _Toc202770023][bookmark: _Toc202770118][bookmark: _Toc369092927][bookmark: _Toc369100364][bookmark: _Toc369851282][bookmark: _Toc370119468][bookmark: _Toc370205431][bookmark: _Toc372098145][bookmark: _Toc374527042]7.16 Confidentiality of evaluation
After the official opening of tenders, information relating to the examination, clarification, evaluation and comparison of tenders and recommendations concerning the award of contract will not be disclosed to tenderers or any other persons save as required by law.

[bookmark: _Toc202769817][bookmark: _Toc202769982][bookmark: _Toc202770024][bookmark: _Toc202770119]7.17 Determination of responsiveness
After the official opening of tenders, the Contracting Authority or its staff or agents will determine whether each tender is substantially responsive to the requirements of the tender documents. If a material deviation exists that limits in any substantial way the Contracting Authority’s rights or the Tenderer’s obligations, the tender shall be rejected.

[bookmark: _Toc369092928][bookmark: _Toc369100365][bookmark: _Toc369851283][bookmark: _Toc370119469][bookmark: _Toc370205432][bookmark: _Toc372098146][bookmark: _Toc374527043][bookmark: _Toc202769818][bookmark: _Toc202769983][bookmark: _Toc202770025][bookmark: _Toc202770120]7.18 Clarification of tenders
In order to assist in the examination and comparison of tenders, the Contracting Authority may ask Tenderers for clarification of aspects of their tenders, including a breakdown of the financial proposal or other information. 

[bookmark: _Toc177882744][bookmark: _Toc369092929][bookmark: _Toc369100366][bookmark: _Toc369851284][bookmark: _Toc370119470][bookmark: _Toc370205433][bookmark: _Toc372098147][bookmark: _Toc374527044][bookmark: _Toc202769819][bookmark: _Toc202769984][bookmark: _Toc202770026][bookmark: _Toc202770121]7.19 Correction of errors
The Contracting Authority may, without any responsibility for this, examine the Form of Tender and other detailed pricing information for errors in addition or extension. Where there is a discrepancy between amounts in figures and words, the amount in words shall apply. Where there is a discrepancy between the hard copy and the electronic copy of the tender, the hard copy will take precedence. A Tenderer not accepting the correction of their tender as outlined above may have their tender rejected.

[bookmark: _Toc369092930][bookmark: _Toc369100367][bookmark: _Toc369851285][bookmark: _Toc370119471][bookmark: _Toc370205434][bookmark: _Toc372098148][bookmark: _Toc374527045][bookmark: _Toc202769820][bookmark: _Toc202769985][bookmark: _Toc202770027][bookmark: _Toc202770122]7.2 Interference
Any effort by the Tenderer to unduly influence the Contracting Authority, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of tenders and in decisions concerning the award of a Contract shall have their tender rejected. In accordance with Section 38 of the Ethics in Public Office Act 1995 any money, gift or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.

[bookmark: _Toc369092931][bookmark: _Toc369100368][bookmark: _Toc369851286][bookmark: _Toc370119472][bookmark: _Toc370205435][bookmark: _Toc372098149][bookmark: _Toc374527046][bookmark: _Toc202769821][bookmark: _Toc202769986][bookmark: _Toc202770028][bookmark: _Toc202770123]7.21 Inducements to purchase
The Contracting Authority shall be entitled to disqualify a Tenderer in the following circumstances:
(i) if the Tenderer has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this contract award procedure  or showing or forbearing to show favour or disfavour to any person in relation to this contract award procedure or any other contract award procedure with the Contracting Authority, or
(ii) if like acts have been done by any other person employed by the Tenderer or acting on its behalf (whether with or without the knowledge of the Tenderer).
The Competition Act 2002 makes it a criminal offence for Tenderers to collude on prices or terms in a public tendering procedure. Where the Contracting Authority has reasonable grounds to believe that a Tenderer may have been involved in collusion, it shall be entitled to exclude such Tenderers from the competition at its sole discretion. 

[bookmark: _Toc202769822][bookmark: _Toc202769987][bookmark: _Toc202770029][bookmark: _Toc202770124]7.22 Law
Both the Contracting Authority and the successful Tenderer shall comply with Irish law and the jurisdiction of the Irish courts, which will govern the Contract.  The Successful Tenderer will be required to comply with Irish Data Protection law. 

[bookmark: _Toc202769823][bookmark: _Toc202769988][bookmark: _Toc202770030][bookmark: _Toc202770125]7.23 Copyright
Any programmes developed or used in the implementation of this Contract, and all material associated with this Contract, will be owned by the Contracting Authority and it is the responsibility of the Successful Tenderer to provide this to the Contracting Authority on termination of the Contract.

[bookmark: _Toc202769824][bookmark: _Toc202769989][bookmark: _Toc202770031][bookmark: _Toc202770126]7.24 Terms of payment and VAT
Payment will be made on receipt of invoices related to Purchase Orders issued by the Contracting Authority. Following receipt of a Contracting Authority purchase order, the Successful Tenderer shall send an invoice to the Contracting Authority (indicating the relevant Purchase Order number) together with all other relevant supporting documentation as may be required.  Payment shall be made within 45 days of receipt of a correct and appropriately vouched invoice at the Finance Department, MMUH, provided there is no dispute in relation to the provision of the relevant Services. In the event of any such dispute, payment may be withheld in respect of any disputed amount until the dispute is resolved. All prices quoted must be exclusive of VAT. Invoices must be accompanied by supporting documentation (e.g. signed timesheets, times attended, etc.)

[bookmark: _Toc202769825][bookmark: _Toc202769990][bookmark: _Toc202770032][bookmark: _Toc202770127]7.25 Terms and conditions of Contract
The form of agreement setting out the standard terms and conditions on which the services shall be provided by the successful Tenderer(s) to the Contracting Authority shall be in the form attached at Appendix F hereto (Terms and Conditions of Contract).  Tenderers should take account of the provision of the Terms and Conditions in the preparation of their tenders. 

[bookmark: _Toc202769826][bookmark: _Toc202769991][bookmark: _Toc202770033][bookmark: _Toc202770128]7.26 Clarification meetings
Tenderers may be required to attend a clarification meeting at which they will present their tender for the purpose of elaboration, clarification and/or aiding understanding. Tenderers will be required to bear their own costs in respect of any such meeting. The date, location and commencement time for Tenderers’ meetings, if required, will be communicated to each Tenderer separately.

[bookmark: _Toc202769827][bookmark: _Toc202769992][bookmark: _Toc202770034][bookmark: _Toc202770129]7.27 Canvassing/communications
No publicity regarding the services or the award of any contract will be permitted unless and until the Contracting Authority has given express written consent to the relevant communication. For example, no statements may be made to the media regarding the nature of any tender, its contents or any proposals relating to it without the prior written consent of the Contracting Authority. No unsolicited communications from Tenderers will be entertained during the evaluation period. Tenderers shall not directly or indirectly at any time canvass the Contracting Authority or any employees or agents of the Contracting Authority in relation to this procurement or attempt to obtain information from any of the employees or agents of the Contracting Authority or their advisors concerning another Tenderer or tender.

Where a Tenderer has an existing relationship with the Contracting Authority or its employees, the Tenderer is advised that any discussions, correspondence, or other influences on the tender process may be treated as canvassing.

[bookmark: _Toc202769828][bookmark: _Toc202769993][bookmark: _Toc202770035][bookmark: _Toc202770130]7.28 Sufficiency and accuracy of tender
Tenderers will be deemed to have examined all the documents enclosed by their own independent observations and enquiries and will be held to have fully informed themselves as to the nature and extent of the requirements of the tender.

Tenderers are cautioned to check the accuracy of their tender prior to submission. A tender found containing any obvious clerical errors or omissions may, at the sole discretion of the Contracting Authority, be referred back to the tenderer for correction. Any subsequent adjustment(s) must be confirmed in writing. The Contracting Authority reserves the right to disqualify incomplete tenders. 

[bookmark: _Toc369092932][bookmark: _Toc369100369][bookmark: _Toc369851287][bookmark: _Toc370119473][bookmark: _Toc370205436][bookmark: _Toc372098150][bookmark: _Toc374527047][bookmark: _Toc202769829][bookmark: _Toc202769994][bookmark: _Toc202770036][bookmark: _Toc202770131]7.29 Notification of tender evaluations
All Tenderers will be informed electronically of the outcome of their tender following tender evaluation and subsequent clarifications (if any), as well as of any decisions reached regarding the award of contract. 

[bookmark: _Toc202769830][bookmark: _Toc202769995][bookmark: _Toc202770037][bookmark: _Toc202770132]7.3 Award of Contract
Following the ‘Standstill Period’ the contracting authority will conclude the Contract with the top scoring tenderer emerging from this competitive process, subject to agreement between the parties.

[bookmark: _Toc202769831][bookmark: _Toc202769996][bookmark: _Toc202770038][bookmark: _Toc202770133]7.31 Amendments to invitation document
Tenderers are reminded that under no circumstances should they amend, add or delete sections from the tender document which could interfere with or change the interpretation of the requirement.  If Tenderers are found to have amended the documents in any way as part of their submission, the Contracting Authority reserves the right to disqualify such tenders.

[bookmark: _Toc202769832][bookmark: _Toc202769997][bookmark: _Toc202770039][bookmark: _Toc202770134]7.32 Appendices
	Tenderers are reminded that only appendices referenced in the main document will be included in the evaluation.
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