CLARIFICATION 4

TEN2600114

cFT for Provision of a Cashless Parking
Payment Solution for Cavan County Council



Query 1

Is the Council's requirement satisfied by a white-labelled version of an existing
proven application, whereby the Council's branding (logo, colours, name) is applied
to the provider's existing platform — or does the Council require a fully bespoke,
independently developed application built specifically for Cavan County Council?

Response Query 1

Cavan County Council is agreeable to a white-labelled version, provided it is fully
branded as a Cavan County Council solution.

Query 2

Who will hold responsibility for the ongoing maintenance, updates and development
of the branded application throughout the lifetime of the contract — is it the provider
or the Council?

Response Query 2

The successful tenderer will hold responsibility for the ongoing maintenance,
updates and development of the branded application.

Query 3

Should the Council-branded application display only the Council's own car parks and
parking locations, or is the Council content for the application to display all available
car parks and parking locations within the County Cavan area, including those not
operated by the Council?

Response Query 3

The Council branded application should only display the Council’s own on-street and
off-street parking locations.




