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INVITATION TO TENDER




For the Award of a Contract for the Supply, Delivery, Installation and Commissioning of a Concert Grand Piano for Triskel Arts Centre, Cork



	Procedure
	Open Procedure (Below EU Threshold)


	Closing Date for Queries
	(5.00 pm) Friday, 4 September 2026

	Closing Date / Time For receipt of Tenders
	(5.00 pm) Friday, 18 September 2026
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[bookmark: _Toc236918599]1.	CONFIDENTIALITY
[bookmark: _Int_z5Ah6kll]All the information contained in this Invitation to Tender issued herewith (the “Document”) is given on the basis of strict confidentiality and must not be disclosed to any other party without the prior consent and authority, in writing, of the Triskel Arts Centre.
Tenderers shall comply promptly with any condition issued by the Triskel Arts Centre to undertake to destroy and/or return any information given to them and to confirm in writing to the Triskel Arts Centre once such condition has been complied with. Subject always to the Triskel Arts Centre’s legal disclosure obligations, the Triskel Arts Centre shall use its reasonable endeavors not to disclose any part of a Tender to any third party other than as may be required for the purposes of evaluation and/or awarding the contract.
[bookmark: _Toc236918600]2.	DISCLAIMER
[bookmark: _Int_WMbAkB0U][bookmark: _Int_66Xlgr0J]The information set out in this Document is made available on the condition that it is used for the purpose of preparing Tenders for the award of the Contract. Tenderers must make their own investigations so as to form their own view as to the accuracy and completeness of the statements contained herein and to satisfy themselves as to the commercial value of entering into the Contract.
[bookmark: _Int_d8GR7lQL]Whilst the information in this Document has been prepared in good faith, it does not purport to be a comprehensive review of all matters relevant to the Triskel Arts Centre’s requirements and the Triskel Arts Centre does not accept any liability or responsibility for its adequacy, accuracy or completeness, nor does the Triskel Arts Centre make any representation, warranty or undertaking, express or implied, with respect to the information contained in this Document. No person has been authorised by the Triskel Arts Centre to give any information or to make any representation not expressly set out in this Document, with the exception of written clarifications issued on behalf of the Triskel Arts Centre during the tender period. If any other such information or representation has been given or made, it shall not be relied upon by any Tenderer as having been authorised by the Triskel Arts Centre.
This Document does not constitute a contract with the Triskel Arts Centre. By participating in this tender process, each Tenderer acknowledges that there are no contractual or quasi-contractual relationships between the Triskel Arts Centre and that Tenderer.
The Triskel Arts Centre reserves the right, without notice, to terminate this tender process at its discretion or to amend or alter this tender process by giving notice to all Tenderers. In such circumstances, the Triskel Arts Centre shall have no liability to any tenderers as a result thereof.
This Document expands upon the information contained in the Contract Notice. The Triskel Arts Centre reserves the right to update, delete, vary, extend or alter this Document and/or the information and documents contained herein at any time by notice in writing to all Tenderers.
[bookmark: _Toc236918601]3.	TENDER SUBMISSION CHECKLIST
[bookmark: _Int_0QVGEQfY]In order to allow the Triskel Arts Centre to fully evaluate offers received, tenderers are advised to ensure that their tender responses include ALL of the following information:
	Document
	Included (✓)

	Completed Form of Tender (Appendix C)
	

	Completed Pricing Schedule
	

	Completed Supplier Declaration (Appendix D)
	

	Response to the Technical Specification (Appendix A)
	

	Company Details
	

	Evidence of Relevant Experience
	

	References
	

	Warranty Information
	

	Maintenance Proposal
	

	Insurance Details (if requested)
	

	Tax Clearance (if requested)
	



[bookmark: _Toc236918602]4.	ABOUT THE TRISKEL ARTS CENTRE
The Triskel Arts Centre CLG is a multidisciplinary arts organisation located in the heart of Cork City. Established in 1978, Triskel has been at the forefront of Ireland's cultural life for almost five decades and will celebrate its fiftieth anniversary in 2028.
The organisation presents an ambitious year-round programme encompassing classical music, jazz, contemporary music, film, visual arts, literature and theatre. Its principal venue, Triskel Christchurch, is a beautifully restored eighteenth-century neoclassical Georgian church that reopened in 2011 following an extensive restoration and has since become one of Ireland's most distinctive concert venues.
Triskel Christchurch has established an international reputation for acoustic excellence and regularly welcomes leading Irish and international performers. The venue hosts concerts, recordings, festivals, broadcasts, educational activities and community events, and has developed long-standing relationships with national arts organisations including Music Network.
To support its artistic programme, Triskel Arts Centre intends to acquire a concert grand piano of the highest professional standard. The instrument will serve as the venue's principal concert piano and will be available for performances by internationally recognised artists, chamber ensembles, recording projects, festivals and educational programmes.
This procurement is being undertaken as part of a capital investment programme supported in part through the Music Network Music Capital Scheme, funded by the Department of Culture, Communications and Sport.

[bookmark: _Toc236918603]5.	SCOPE OF THE CONTRACT
[bookmark: _Toc236918604]5.1	Overview
The Triskel Arts Centre invites tenders for the supply, delivery, installation, commissioning and initial maintenance of one concert grand piano for Triskel Christchurch, Cork. This procurement forms part of the Music Network Music Capital Scheme Piano Award. The successful Tenderer shall cooperate with Triskel Arts Centre in providing any reasonable documentation required by Music Network in connection with the Award.
The successful Tenderer shall provide a complete turnkey solution including all associated services necessary to deliver the instrument fully commissioned and ready for professional concert use.
The Contracting Authority seeks to appoint a supplier capable of delivering an instrument suitable for sustained use by internationally recognised concert pianists and visiting artists performing in a professional concert venue.
The procurement has been designed to achieve best value while ensuring that the successful instrument satisfies the artistic, technical and operational requirements of Triskel Arts Centre.
[bookmark: _Toc236918605]5.2	Specification of Requirements
The successful Tenderer shall supply:
· One Steinway & Sons Model D Concert Grand Piano, or an instrument of demonstrably equivalent value and quality where permissible under applicable public procurement requirements and fully compliant with the Technical Specification. 
· Professional delivery to Triskel Arts Centre. 
· Specialist handling, installation and positioning within the venue. 
· Initial tuning, regulation and voicing. 
· Commissioning of the instrument for concert use. 
· Matching adjustable concert artist bench. 
· Protective concert cover. 
· Transport dolly or equivalent moving equipment where supplied as part of the proposal. 
· Warranty documentation. 
· Operating and maintenance documentation. 
· Initial maintenance proposal and after-sales support. 
Tenderers shall submit a comprehensive proposal demonstrating how the instrument offered satisfies the Technical Specification contained in Appendix A.
Where a previously owned instrument is proposed, Tenderers shall provide:
· year of manufacture; 
· serial number; 
· ownership history; 
· complete service history; 
· an independent technical inspection report; 
· confirmation that the instrument is structurally sound and suitable for professional concert use. 
The Contracting Authority reserves the right to inspect and evaluate any proposed instrument prior to contract award and may appoint an independent specialist adviser to assist in that evaluation.

[bookmark: _Toc236918606]5.3	Site Location
The successful Tenderer shall deliver the instrument to:
Triskel Christchurch
Triskel Arts Centre CLG
Tobin Street
Cork City
Ireland
T12 WYY0

Tenderers shall include within their tender all costs associated with:
· specialist transport;
· insurance during transit;
· unloading;
· movement into the building;
· positioning within the performance space;
· installation;
· final tuning;
· regulation;
· voicing;
· commissioning;
· removal of all packaging and waste materials.
The successful Tenderer shall be responsible for ensuring that all delivery operations are carried out safely and in accordance with all applicable health and safety legislation and shall be liable for any damage arising during delivery or installation.
The instrument shall be handed over only when fully installed, regulated, tuned and accepted by Triskel Arts Centre.

[bookmark: _Toc236918607]5.4	Estimated Contract Value
The estimated value of this Contract is between €165,000 and €175,000 (exclusive of VAT).
This represents the anticipated budget range for the procurement.
Tenderers should submit their most competitive proposal. The Contract will not necessarily be awarded to the Tenderer submitting the lowest price, but to the Tender achieving the highest overall weighted score in accordance with the published Most Economically Advantageous Tender (MEAT) evaluation criteria.
The Contracting Authority reserves the right not to award the Contract where all compliant Tenders exceed the available budget or where no Tender is considered to represent best value for money.







[bookmark: _Toc236918608]6.	PROCUREMENT PROCEDURE
[bookmark: _Toc236918609]6.1	Procurement Procedure
This procurement is being conducted as an Open Procedure (Below EU Threshold) in accordance with the principles of transparency, equal treatment, proportionality and non-discrimination. 
The Contracting Authority invites tenders from suitably qualified suppliers capable of supplying, delivering, installing and commissioning a professional concert grand piano in accordance with the requirements of this Invitation to Tender. 
This procurement is being undertaken through the Irish Government's eTenders platform. The Contracting Authority reserves the right to seek written clarification from Tenderers where information provided is incomplete or requires explanation. Such clarification shall not permit a Tenderer to materially alter or improve its Tender following the closing date. 
The Contracting Authority reserves the right to:
· reject any Tender which does not comply with the requirements of this Invitation to Tender;
· request clarification of any aspect of a Tender;
· verify any information submitted by Tenderers;
· seek independent technical advice during the evaluation process;
· inspect any proposed instrument prior to contract award;
· cancel or recommence the procurement process where this is considered necessary in the public interest.
Submission of a Tender shall constitute acceptance of the procurement process described within this Invitation to Tender.

[bookmark: _Toc236918610]6.2	Evaluation Process
Following the closing date, Tenders will be evaluated in four stages.
Stage 1 - Compliance Assessment
Each Tender will first be assessed to determine whether:
· all requested documentation has been submitted;
· mandatory requirements have been satisfied;
the Tender has been submitted before the closing deadline;
· the Tender complies with the requirements of this Invitation to Tender.
Only compliant Tenders will proceed to Stage 2.
Stage 2 - Selection Assessment
Tenderers will be assessed against the Selection Criteria contained within Section 8. This assessment will establish that each Tenderer possesses the necessary legal, financial and technical capability to perform the Contract. 
Tenderers failing to satisfy the minimum Selection Criteria may be excluded from further consideration. 
Stage 3 - Quality Evaluation
Compliant Tenders will then be evaluated against the Award Criteria contained within Section 8.
The Contracting Authority may appoint independent piano technicians, concert pianists or other suitably qualified advisers to assist with the technical and artistic assessment of proposed instruments.
Where considered necessary, Tenderers may be invited to facilitate inspection, technical examination or performance testing of proposed instruments.
Stage 4 - Financial Evaluation
Financial proposals will be evaluated in accordance with the published Award Criteria. The Contract shall be awarded to the Tenderer submitting the Most Economically Advantageous Tender (MEAT) based upon the published evaluation criteria.
The Contracting Authority shall not be bound to accept the lowest priced Tender.
[bookmark: _Toc236918611]6.3	Contract Award
Following completion of the evaluation process, the successful Tenderer will receive a Notice of Intention to Award.
Prior to Contract Award, the successful Tenderer may be required to provide:
· current Tax Clearance details;
· confirmation of insurance;
· documentary evidence supporting statements contained within the Tender;
· confirmation of delivery programme;
· confirmation of warranty arrangements.
The Contracting Authority reserves the right to award the Contract to the next highest scoring Tender should the preferred Tenderer fail to satisfy these requirements.
Award of the Contract remains subject to completion of all internal approval procedures and satisfaction of any applicable funding conditions.
[bookmark: _Toc236918612]7.	INSTRUCTIONS TO TENDERERS
[bookmark: _Toc236918613]7.1	Tender Documents - Ambiguity, Discrepancy, Error, Omission
Tenderers shall immediately notify the Triskel Arts Centre (under the procedure described in Section 7.2 below) should they become aware of any ambiguity, discrepancy, error or omission in the Invitation to Tender document. The Triskel Arts Centre shall, upon receipt of such notification, notify all tenderers of its ruling in respect of any such ambiguity, discrepancy, error or omission. Such ruling shall be issued in writing and shall form part of this Invitation to Tender document.
[bookmark: _Toc236918614]7.2	Queries
All requests for clarification must be submitted through the eTenders messaging facility no later than (5.00 pm) Friday, 4 September 2026. Responses that may affect all Tenderers will be issued anonymously through eTenders and shall form part of this Invitation to Tender.
The Contracting Authority reserves the right not to respond to clarification requests received after the published deadline.
[bookmark: _Toc236918615]7.3	Tender Delivery instructions 
Tenders shall be submitted electronically through the Irish Government eTenders portal only. Tenders submitted by email, post, hand delivery or any other means will not be accepted. 
The Contracting Authority accepts no responsibility for technical difficulties or internet connectivity issues experienced by Tenderers. Tenderers are strongly advised not to leave submission until immediately before the closing deadline. It is the responsibility of each Tenderer to ensure that its Tender has been successfully uploaded and submitted before the closing date and time.
[bookmark: _Toc236918616]7.4	Qualification of Tenders
Please note that qualifications to a tender may be considered a counteroffer and may render the tender invalid.
[bookmark: _Toc236918617]7.5	Extension of Tender Period
The Triskel Arts Centre reserves the right, at its discretion, to extend the closing date for receipt of tenders by giving notice in writing (an expression which includes email) before the original closing date.
[bookmark: _Toc236918618]7.6	Modifications to Tenders prior to the Closing Date for Receipt of Tenders
Tenderers may amend or withdraw their Tender at any time prior to the published submission deadline by following the procedures available through the eTenders portal. No amendments will be accepted after the closing date and time for receipt of Tenders.
Late Tenders will not be accepted. It is the responsibility of each Tenderer to ensure that its Tender has been successfully submitted before the closing date and time.
[bookmark: _Toc236918619]7.7.	Cost of Preparation of Tender
[bookmark: _Int_i8hjMjAD][bookmark: _Int_s9s0yvWN]The Triskel Arts Centre will not be liable for any costs incurred by tenderers in the preparation of tenders or any associated work effort. It is the responsibility of the tenderer to ensure that they are fully aware and understand the requirements as laid down in this Invitation to Tender document. Tenderers will be responsible for any costs incurred by them in the event of their being required to attend clarification or other meetings.
[bookmark: _Toc236918620]7.8	Tender Validity Period
Tenders shall remain valid for a period of 90 calendar days from the Tender Submission Deadline.
[bookmark: _Toc236918621]7.9	Currency
Tender prices shall be submitted in Euro only. All invoices and payments will be in Euro only.
[bookmark: _Toc236918622]7.10	Language
Tenders must be submitted in English or Irish. Where copies of original documents are provided in languages other than English or Irish, a complete and accurate English translation should be provided, or the documents will not be considered during the evaluation process.
[bookmark: _Toc236918623]7.11	Conflict of Interest
Any conflict of interest involving a tenderer must be fully disclosed to the Triskel Arts Centre. 
[bookmark: _Toc236918624]7.12	Freedom of Information Act
[bookmark: _Int_fQmsKBaX][bookmark: _Int_3sQV33AW]Each of the parties will undertake to use their reasonable endeavours to hold confidential any confidential information received from the other party, subject to the Triskel Arts Centre’s obligations under law, including (if applicable) the provisions of the Freedom of Information Act 2014. The tenderer will agree that, should it wish any confidential information supplied by it to the Triskel Arts Centre not to be disclosed, because of its commercial sensitivity, it will, when supplying such information, identify same and specify the reasons for its sensitivity. The Triskel Arts Centre will consult with the tenderer about such sensitive information before making a decision regarding release of such information under the Freedom of Information Act 2014. However, the Triskel Arts Centre will give no undertaking or assurance that such information will not be released under the provisions of the Freedom of Information Act 2014 and the final decision on whether or not to release such information rests with the Triskel Arts Centre or as set out in the Freedom of Information Act 2014.
[bookmark: _Toc236918625]7.13	Applicable Legislation
Tenderers must have regard in preparing proposals and tenders to all applicable legislation, in particular to statutory terms relating to minimum pay and to legally binding industrial or sectoral agreements. Tenderers are required to comply with all relevant legislation including F.O.I, A.I.E (Access to Information on the Environment), and Health and Safety.
[bookmark: _Toc236918626]7.14.	Confidentiality of Evaluation
After the official opening of tenders, information relating to the examination, clarification, evaluation and comparison of tenders and recommendations concerning the award of the contract will not be disclosed to tenderers or any other persons save as required by law.
[bookmark: _Toc236918627]7.15	Clarification of Tenders
In order to assist in the examination and comparison of tenders, the Triskel Arts Centre may ask individual tenderers for clarification of aspects of their tenders, including a breakdown of the financial proposal or other information.
[bookmark: _Toc236918628]7.16	Clarification of Technical Information
The Contracting Authority may request additional technical documentation including service records, maintenance history, provenance documentation, independent inspection reports, photographs or videos where required to evaluate compliance with the Technical Specification.
[bookmark: _Toc236918629]7.17	A Site Visits and Instrument Inspection
The Contracting Authority reserves the right, during evaluation, to inspect any instrument proposed by a Tenderer and to arrange independent technical examination or artistic evaluation where considered necessary. Tenderers shall cooperate fully with any reasonable request relating to inspection or demonstration of the proposed instrument.
[bookmark: _Toc236918630]7.18	Correction of Errors
The Triskel Arts Centre may, without any responsibility for this, examine the Form of Tender and other detailed pricing information for errors in addition or extension. Where there is a discrepancy between amounts in figures and words, the amount in words shall apply.
[bookmark: _Toc236918631]7.19	Interference
Any effort by the tenderer to unduly influence the Triskel Arts Centre, relevant agency personnel or any other relevant persons or bodies in the process of examination, clarification, evaluation and comparison of tenders and in decisions concerning the award of contract shall have their tender rejected. In accordance with Section 38 of the Ethics in Public Office Act 1995 any money, gift or other consideration from a person holding or seeking to obtain a contract will be deemed to have been paid or given corruptly unless the contrary is proved.
[bookmark: _Toc236918632]7.20	Inducements to Purchase
The Triskel Arts Centre shall be entitled to disqualify a tenderer in the following circumstances:
i. if the tenderer has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this contract award procedure or showing or forbearing to show favour or disfavour to any person in relation to this contract award procedure or any other contract award procedure with the Triskel Arts Centre, or
ii. if like acts have been done by any other person employed by the tenderer or acting on its behalf (whether with or without the knowledge of the tenderer).
[bookmark: _Toc236918633]7.21	Reserved Rights
The Contracting Authority reserves the right to:
· seek clarification from Tenderers; 
· verify information contained within a Tender; 
· obtain independent technical advice; 
· inspect proposed instruments; 
· request supporting documentation; 
· discontinue the procurement process; 
· reject all Tenders; 
· recommence the procurement process if considered necessary.
[bookmark: _Toc236918634]7.22	Intellectual Property
All Tender documents submitted shall remain the property of the Contracting Authority for the purposes of evaluation and audit. Intellectual property rights in the Tenderer's proprietary information shall remain with the Tenderer except where otherwise agreed by contract.
[bookmark: _Toc236918635]7.23	Notification of Award
Following completion of the evaluation process, all Tenderers will be notified simultaneously of the outcome of the competition through the eTenders system.
The Contracting Authority reserves the right not to award a contract where no Tender is considered suitable or where funding or other circumstances materially change.





[bookmark: _Toc236918636]8.	SELECTION & AWARD CRITERIA
[bookmark: _Toc236918637]8.1	Selection Criteria
Tenderers shall demonstrate that they possess the technical, professional and financial capability necessary to perform the Contract. Tender submissions shall include:
(a) Company Details
· Legal entity name 
· Registered address 
· Company registration number 
· VAT number 
· Primary contact 
· Details of any proposed subcontractors 
(b) Financial Standing
Tenderers shall demonstrate satisfactory financial standing through one or more of the following:
· audited accounts; 
· accountant's certificate; 
· annual turnover information; 
· other equivalent financial evidence. 
(c) Insurance
The successful Tenderer shall hold, or demonstrate the ability to obtain:
· Public Liability Insurance (€6.5 million minimum) 
· Product Liability Insurance (€6.5 million minimum) 
· Employers Liability Insurance (€13 million minimum) 
Equivalent cover from overseas insurers will be accepted.

(d) Tax Compliance
The successful Tenderer shall possess a valid Tax Clearance Certificate or equivalent certification within its jurisdiction.
(e) Previous Experience
Tenderers shall demonstrate experience in supplying and commissioning professional concert grand pianos for venues of comparable scale. Tenderers shall provide details of at least two comparable contracts completed within the previous five years.
References shall include:
· client; 
· venue; 
· instrument supplied; 
· contract value; 
· completion date; 
· contact details. 

[bookmark: _Toc236918638]8.2 	Award Criteria
The Contract will be awarded to the Tenderer submitting the Most Economically Advantageous Tender (MEAT).
	Criterion
	Weighting

	A. Technical Quality and Suitability of the Instrument
	35%

	B. Provenance, Condition and Supporting Documentation
	20%

	C. Delivery, Installation, Commissioning and Warranty
	15%

	D. After-Sales Support and Technical Service
	15%

	E. Price
	15%



Criterion A – Technical Quality and Suitability of the Instrument (35%)
Assessment will include:
· compliance with the Technical Specification; 
· tonal quality; 
· responsiveness; 
· consistency across the keyboard; 
· action regulation; 
· dynamic range; 
· suitability for professional concert performance; and 
· overall artistic quality. 
Assessment may include inspection and practical evaluation of the proposed instrument by an independent piano technician and/or professional pianist appointed by the Contracting Authority, where considered necessary. The Contracting Authority reserves the right to obtain independent technical advice or inspect proposed instruments during the evaluation process.

Criterion B  - Provenance and Condition (20%)
Assessment will include:
· age of instrument; 
· ownership history; 
· maintenance history; 
· independent technical report; 
· structural condition; 
· originality of components; 
· evidence of servicing. 

Criterion C  - Delivery and Commissioning (15%)
Assessment will include:
· delivery programme; 
· installation methodology; 
· commissioning; 
· tuning; 
· regulation; 
· voicing; 
· documentation; 
· training. 

Criterion D  - After-Sales Support and Technical Service (15%)
Assessment will include:
· warranty; 
· servicing arrangements; 
· response times; 
· technician qualifications; 
· availability of replacement parts; 
· technical support. 


Criterion E  - Price (15%)
Price shall include:
· instrument; 
· delivery; 
· installation; 
· commissioning; 
· tuning; 
· warranty; 
· maintenance; 
· all associated costs. 
The Tender offering the lowest compliant total price will receive the maximum marks available under this criterion, with all other compliant prices scored proportionately.
















[bookmark: _Toc236918639]APPENDIX A - TECHNICAL SPECIFICATION

Technical Specification: 	Supply, Delivery, Installation and Commissioning of a Concert 
Grand Piano.
Contracting Authority: 	Triskel Arts Centre CLG

1. Introduction
Triskel Arts Centre CLG invites tenders for the supply, delivery, installation, commissioning and after-sales support of one concert grand piano to serve as the principal concert instrument within Triskel Christchurch, Cork. The purpose of this Technical Specification is to define the minimum technical, artistic and operational requirements for the instrument to be supplied. Tenderers shall demonstrate compliance with each requirement and provide supporting evidence where requested. Unless expressly stated otherwise, all requirements contained within this specification are mandatory. The piano will be used for:
· International concert artists 
· Solo recitals 
· Chamber music 
· Festivals 
· Contemporary music 
· Recordings 
· Broadcasts 
· Music Network performances 
· Educational programmes 
· Community performances 
The instrument will become one of the principal artistic assets of Triskel Arts Centre and must therefore be capable of sustained professional concert use at an international standard. 

2. Scope of Contract
The contract shall include:
· Supply of one concert grand piano 
· Professional delivery 
· Specialist insured transport 
· Installation 
· Positioning within the venue 
· Final regulation 
· Concert tuning 
· Voicing 
· Commissioning 
· Piano bench 
· Protective concert cover 
· Transport dolly or equivalent moving equipment 
· Warranty 
· Documentation 
· After-sales support 
· Initial maintenance proposal 
The contract price shall include all labour, transport, insurance, taxes (where applicable), packaging, unloading and commissioning costs.

3. Instrument Requirements (Mandatory Requirements)
The proposed instrument shall comply with all of the following minimum requirements.
· Steinway & Sons Model D Concert Grand 
· Length approximately 274 cm (8'11¾") 
· Three-pedal concert configuration including sostenuto pedal 
· Ebonised (finish to be stated) 
· Brass hardware 
· Concert specification action 
· Full concert music desk 
· Matching adjustable artist bench 
The requirement for a Steinway Model D reflects Triskel's programming, which regularly features artists who specify Steinway concert instruments. 

Equivalent
Where reference is made to a specific manufacturer, model or brand, such reference is intended to describe the required standard of performance, quality and compatibility. Equivalent solutions may be proposed where permissible under applicable procurement law and where the Tenderer demonstrates, to the satisfaction of the Contracting Authority, that the proposed instrument is of demonstrably equivalent quality, specification and suitability for the intended use.
4. Condition
The instrument may be Factory new or Previously owned,  provided it satisfies all mandatory requirements below. The instrument shall be:
· concert-ready 
· structurally sound 
· mechanically excellent 
· cosmetically excellent 
· capable of professional concert performance. 

5. Structural Condition
The following components shall be free from structural defects:
Soundboard
· no structural cracks 
· no loose ribs 
· no repairs affecting tonal performance 
Bridges
· no structural cracking 
· no separation 
· no instability 
Wrest plank (pinblock)
· tuning pins secure 
· capable of maintaining concert pitch 
Plate
· free from fractures 
· free from repairs affecting structural integrity 

6. Strings and Scale
The strings shall:
· be in excellent condition 
· show no excessive corrosion 
· produce an even tonal response 
· maintain tuning stability. 
7. Action and Keyboard
The action shall be professionally regulated. The following shall be demonstrated:
· consistent touch weight 
· rapid repetition 
· even key height 
· even key dip 
· accurate escapement 
· correct let-off 
· correct drop 
· balanced repetition springs 
The keyboard shall:
· contain no chipped keytops 
· contain no sticking keys 
· contain no excessive wear. 

8. Pedals
The pedal mechanism shall:
· operate silently 
· function correctly 
· exhibit no excessive wear 
· be correctly regulated. 

9. Provenance
Tenderers shall provide:
· serial number 
· year of manufacture 
· country of manufacture 
· ownership history 
· confirmation of legal ownership 
· confirmation the instrument is free of liens or encumbrances 
· confirmation the instrument may be lawfully sold within Ireland. 
Where applicable, documentation relating to CITES or restricted materials shall be provided. 

10. Independent Condition Report
Each tender shall include an independent inspection report prepared by a suitably qualified piano technician who is independent of the seller. The report shall be dated within six months of the tender submission and shall assess:
· soundboard 
· bridges 
· wrest plank 
· strings 
· tuning pins 
· action 
· keyboard 
· pedals 
· case 
· tonal quality 
· regulation 
· overall suitability for professional concert use. 
The Contracting Authority reserves the right to verify any information contained within the report and to commission its own independent inspection at the Tenderer's expense where material discrepancies are identified.

11. Delivery
Delivery shall be undertaken only by specialist piano movers experienced in transporting concert grand pianos. The supplier shall provide:
· transport insurance 
· goods-in-transit insurance 
· unloading 
· positioning 
· installation. 
The supplier shall be responsible for any damage occurring during delivery. 

12. 	Commissioning
Following installation the supplier shall undertake:
· complete tuning 
· complete regulation 
· voicing 
· keyboard levelling 
· pedal adjustment 
· final inspection. 
The piano shall be handed over only after the Contracting Authority confirms satisfactory performance.

12A.	Demonstration and Evaluation
The Contracting Authority reserves the right to require the proposed instrument to be demonstrated prior to Contract Award.
Demonstration may include:
· inspection by an independent piano technician; 
· evaluation by professional pianists nominated by the Contracting Authority; 
· tonal assessment; 
· action assessment; 
· comparison with the Tenderer's submitted specification. 
Tenderers shall cooperate with any reasonable request for inspection or demonstration.

13. Maintenance Programme
Tenderers shall provide a maintenance proposal suitable for a professional concert venue. Tenderers shall identify the technician(s) who will provide maintenance services and provide details of their qualifications and experience of servicing Steinway Model D concert instruments.
The proposal shall include:
Concert Tunings
The Contracting Authority anticipates requiring regular concert tuning in accordance with the performance programme.  Current usage indicates approximately 24 concert tunings annually. 
Annual Concert Service
The annual service shall include, where necessary:
Strings
· levelling 
· pitch correction 
· voicing 
· intonation 
Regulation
· bedding the frame 
· levelling keys 
· strike point adjustment 
· regulation to Steinway standards 
· damper adjustment 
· pedal adjustment 
Cleaning
· keys 
· soundboard 
· case. 

14. Documentation
At handover the supplier shall provide documentation reasonably required to enable Triskel Arts Centre to comply with the reporting requirements of the Music Network Music Capital Scheme including:
· serial number certificate 
· ownership documentation 
· maintenance history 
· service history 
· warranty 
· maintenance recommendations 
· operating guidance 
· humidity control recommendations for the venue.
· cleaning recommendations. 

15. Warranty
A minimum warranty of five years shall be provided. Tenderers should describe the availability of long-term technical support, replacement parts and servicing beyond the warranty period. Tenderers shall state:
· warranty period 
· exclusions 
· response times 
· availability of replacement parts 
· technician response arrangements. 
Extended warranties may be offered.
16. References
Tenderers shall provide details of at least two comparable installations in the last five years:
· concert halls 
· conservatoires 
· universities
· professional music venues. 

17. Acceptance
The instrument shall not be deemed accepted until:
· delivery is complete; 
· installation is complete; 
· tuning and regulation have been completed; 
· documentation has been received; 
· the instrument has successfully passed inspection by the Contracting Authority (and any appointed independent adviser); and 
· written acceptance has been issued by Triskel Arts Centre CLG.
Acceptance shall not relieve the Supplier of its obligations under the warranty provisions of the Contract.
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Tenderers shall complete all sections below.

Section 1: Tenderer Details
Company Name
Registered Address
Company Registration Number
VAT Number
Primary Contact
Telephone
Email

Section 2: Instrument Offered
Manufacturer
Model
Serial Number
Year
Finish
Country of Manufacture

Section 3: Technical Compliance
Please provide a point-by-point response demonstrating compliance with each section of Appendix A.



Section 4: Provenance
Ownership History
Maintenance History
Independent Inspection Report

Section 5: Delivery & Commissioning
Delivery Programme
Installation Method
Commissioning

Section 6: Warranty
Warranty Period
What's Included
Response Time

Section 7: Maintenance
Technician
Service Programme
Emergency Response

Section 8: References
Two comparable installations.
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Pricing Schedule:

	Item
	Price (Ex VAT)

	Concert Grand Piano
	

	Delivery
	

	Specialist Transport
	

	Installation
	

	Commissioning
	

	Initial Tuning
	

	Regulation
	

	Voicing
	

	Adjustable Artist Bench
	

	Protective Cover
	

	Documentation
	

	Warranty
	

	Initial Maintenance
	

	Any Optional Items
	

	Subtotal (Ex VAT)	
	

	VAT
	

	Total Tender Price (Inc. VAT)
	



Note: Tenderers shall clearly identify any Optional Items. Unless expressly stated otherwise, Optional Items will not be included in the Tender evaluation price.



Form of Tender:
Having examined the Invitation to Tender and all associated documents, we hereby offer to supply, deliver, install and commission the goods and services described therein in accordance with the requirements of the Contract.
We confirm that:
· this Tender remains valid for 90 calendar days from the Tender submission deadline; 
· all prices quoted are exclusive of VAT unless otherwise stated; 
· the prices include all costs associated with delivery, installation, commissioning and warranty; 
· we have satisfied ourselves regarding all aspects of the Contract; 
· we accept the terms contained within this Invitation to Tender. 

	Signed


	Name


	Position


	Company


	Date
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I/We certify that:
· the information contained within this Tender is true and accurate; 
· the Tender has been submitted by a duly authorised representative of the Tenderer; 
· the Tenderer satisfies the Selection Criteria contained within this Invitation to Tender; 
· the Tenderer holds, or will obtain prior to Contract Award, all required insurances; 
· the Tenderer holds, or will obtain prior to Contract Award, all required tax compliance certification; 
· the Tenderer will provide documentary evidence supporting this declaration if requested by Triskel Arts Centre; 
· the Tenderer has disclosed any actual or potential conflicts of interest. 

	Signed by a duly authorised representative.


	Name


	Position


	Company


	Date
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General Conditions
The successful Tenderer shall enter into a Contract with Triskel Arts Centre for the supply of the goods and services described in this Invitation to Tender. The Supplier shall provide such documentation relating to the supplied instrument as the Contracting Authority may reasonably require in order to comply with the conditions of the Music Network Music Capital Scheme.
Unless otherwise agreed, the Contract shall include the following provisions:
1. Scope
Supply, delivery, installation, commissioning and warranty of the concert grand piano.
2. Delivery
Delivery shall be completed by the agreed Contract date.
3. Installation
Installation shall include positioning, regulation, tuning and commissioning.
4. Risk and Title
Risk shall remain with the Supplier until formal acceptance by Triskel Arts Centre.
Ownership shall transfer upon payment in full.
5. Warranty
The Supplier shall provide a minimum five-year warranty covering defects in materials and workmanship.
6. Maintenance
The Supplier shall provide the maintenance services included within its Tender.
7. Insurance
The Supplier shall maintain all required insurance throughout the Contract.
8. Payment
Payment shall be made following successful delivery, commissioning and receipt of a valid VAT invoice, in accordance with Triskel Arts Centre's standard payment procedures.

9. Defects
The Supplier shall rectify defects identified during the warranty period within an agreed reasonable timescale.
10. Termination
The Contracting Authority may terminate the Contract where the Supplier materially breaches its obligations.
11. Governing Law
The Contract shall be governed by the laws of Ireland and subject to the exclusive jurisdiction of the Irish Courts.
12. Entire Agreement
This Contract constitutes the entire agreement between the parties relating to the subject matter of the Contract.
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