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Request for Tenders for the provision of a Fully Managed Solution for POE+ LAN Switches

Reference: FSAI/2026/004

TENDER RESPONSE DOCUMENT (TRD)

Note:  	In response to this Tender Competition, Tenderers are required to complete this TRD. The purpose of the TRD is to simplify and streamline the tender response process for all Tenderers and the evaluation process for the Contracting Authority. The information provided by Tenderers in this TRD will be used in the assessment and evaluation of tenders.

Tender responses must be completed in the format and sequence as outlined in this TRD document as failure to do so will result in rejection of the tender response.

In addition to this TRD, Tenderers must complete the 
· European Single Procurement Document (ESPD
· Appendix 3 of the Request for Tender (RfT)
· Pricing Schedule
FAILURE TO PROVIDE THE ABOVE DOCUMENTS WILL RSULT IN DISQUALIFICATION
_________________________________________________
· Appendix 4 of the RfT – FSAI has the option to allow this document to be submitted after the Closing Date


Deadline for receipt of tender responses: 12 noon – 04th September 2026
via the eTenders electronic post-box at www.etenders.gov.ie	

Document Summary
Section 1:		Tenderers General Information (For information)
Section 2:		Selection Criteria (Pass/Fail)
Section 3:		Award Criteria (Weighted)
Section 4:		Tenderers Statement (Pass/fail)
Section 5:	Declaration as to the personal circumstances of the Tenderer 


Section 1:	Tenderers General Information (For information):

	
Prime Tenderer:

	Company/Organisation/Individual name / Trading as:
	

	Nominated contact with regard to this tender:
	

	Address:
	

	E-mail address:
	

	Telephone number:

	Office (direct)  
Mobile             

	Company/business information:

	1. Legal form of company (public, limited, partnership, Sole Trader etc.):
	

	1. Length of time in existence:
	

	1. Number of employees:
	

	1. Summary list of the company’s principal areas of activities:


	Activity/Description:
	% Turnover:

	
	

	
	

	
	

	
	

	Total
	100%

	1. Brief company/organisation/individual profile including an organizational chart (if applicable):

(Please attach additional pages, if required)











Sub Vendor’s Details (if applicable):	
	Sub Vendor Name:
	
Description (details of services provided):


	
	

	
	

	
	



Any other relevant information: 
	













Section 2: 	Selection Criteria - (Part 3.2 of RFT document) – Pass/fail

a) Financial and Economic Standing (Pass/fail)
Tenderers must confirm that they had an annual turnover of not less than €300,000 per annum (excluding VAT) for each of the three most recent years of audited accounts, or, where the date of establishment was more recent, a minimum of €350,000 for each year the entity has been established. 
Tenderers who do not meet the minimum level of turnover will fail this qualification criterion and will be excluded from the competition. 
	
Details
	2025
	2024
	2023

	Turnover
	€

	€

	€




Note:  

The preferred Tenderer selected for the award of this Services Contact will be required to provide a signed confirmation from the Tenderer’s auditors or accountants, on headed paper, prior to the award of Contract. 

b) Technical and Professional Ability (Pass/fail)
Demonstrated evidence of three (3) contracts of similar size and nature in the past three (3) years for the services required as outlined in this RFT document.  Information must be provided in the format below:
 A signed statement to confirm that the Tenderer can provide the Fully Managed Solution for POE+ LAN Switches in accordance with Appendix 1: Requirements and Specifications. 
A signed statement to confirm that the Tenderer can supply, install and configure the Fully Managed Solution for POE+ LAN Switches in the timescales as required – by 31st December 2026 in The Exchange, IFSC with no exceptions;





Declaration:
I confirm the following:
1. That Tenderer will provide the Fully Managed Solution for POE+ LAN Switches in accordance with Appendix 1: Requirements and Specifications. 

1. That the Tenderer will supply, install and configure the Fully Managed Solution for POE+ LAN Switches in the timescales as required – by 31st December 2026 in The Exchange, IFSC with no exceptions;


Signed_____________________________________

Date______________________________________

Company__________________________________



Contract 1
	
Contract/Client name:

	

	
Details of services provided:

	

	
Contract period:

	

	
Estimated value of contract:

	

	Please describe how this contract is comparable to the services required under this tender/contract:
	

	
Clients contact name:

	

	
Clients contact details:

	



[bookmark: _Hlk132191661]	Contract 2
	
Contract/Client name:

	

	
Details of services provided:

	

	
Contract period:

	

	
Estimated value of contract:

	

	Please describe how this contract is comparable to the services required under this tender/contract:
	

	
Clients contact name:

	

	
Clients contact details:

	



Contract 3
	
Contract/Client name:

	

	
Details of services provided:

	

	
Contract period:

	

	
Estimated value of contract:

	

	Please describe how this contract is comparable to the services required under this tender/contract:
	

	
Clients contact name:

	

	
Clients contact details:

	






Section 3: 	Award Criteria (Part 3.3 of RFT document) – Weighted criteria
Refer to Sections 3.3.1 of the RFT for further details on the scoring of Award Criteria

Please address in detail each of the following award criteria based on each of the requirements/specifications as outlined in Appendix 1 of the RFT document:

1. Proposed costs for the provision a Fully Managed Solution for POE+ LAN Switches in the format as outlined in Appendix 2 Pricing Schedule - a Fully Managed Solution for POE+ LAN Switches. Document to be uploaded with TRD



2.	Proposed methodology and approach including Tenderers demonstrated capacity and ability to meet the timelines, requirements, professional services and specifications as outlined in this RFT, supported by a Project Implementation Plan. 


[bookmark: _Hlk163239058]Clearly evidence how your methodology will meet or exceed FSAI requirements and demonstrated capacity to meet FSAI requirements.
	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 4 A4 pages maximum.























3.	Fully Managed Enterprise Service Level Support	
Evidence how you will support FSAI in this requirement, as a minimum the following should be addressed:
· Continuously monitor core and edge switches.
· Provide proactive and responsive support and maintenance for all equipment.
· Apply recommended software patches to maintain the security of switches and associated systems.
· Maintain configuration backups for core and edge switches.
· Troubleshoot network issues affecting this equipment.
· Test the resilience of the switch infrastructure, including documented evidence of procedures, timelines and processes.
· Repair or replace equipment in line with the SLA set out in Appendix 10.
· Provide a designated 24/7/365 support desk for all switch-related issues.
· Assume full responsibility for ensuring the high availability and reliable operation of the core and edge switches.
	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 3 A4 pages maximum.

























	4.	Training and Documentation
		Evidence what and how training will be delivered including documentation
	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 1 A4 pages maximum.



























5.	Account Management and Escalation Paths
	As a minimum provide evidence how you propose to manage the Account to ensure service levels are met and escalation path if issues should arise. A CV should be separately provided of the proposed account Manager.

	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 1 A4 pages maximum.


























5.	Proposed approach to environmental sustainability and Government green initiatives
Evidence of 
Energy savings or efficiency gains
Promotion and sourcing of sustainable products, including locally sourced products
Reduce, reuse, recycle
Reduction of product packaging
Product Lifecycle
Linked specifically to FSAI requirement

	Complete response information here based on requirements/specifications as outlined in the Appendix 1 of the RFT – limited to 1 A4 pages maximum.



























Section 5: Tenderers Statement – (Appendix 3 of RFT document) – Pass/Fail 

1. Tenderers must complete and sign the form of Tenderers’ Statement.

· The signed copy of the Tenderers’ Statement must be scanned and submitted separately via the eTenders post-box, if required. 

· The Tenderers’ Statement must be completed and signed by a duly authorised 
officer of the Tenderers Organisation. 

Appendix 3 will be found on the RfT	



Section 6:	Declaration as to the personal circumstances of the Tenderer (Pass/Fail) (Appendix 4 of the RfT)

1. Tenderers must complete and sign the Declaration on the following pages. 

· The signed copy of the Declaration may be scanned and submitted separately via the eTenders post-box, if required. 

· The Declaration must be completed and signed.


PLEASE NOTE
When uploading documents, they should be assigned a title e.g. Pricing Schedule, Appendix 3, ESPD, TRD, Appendix 4, Pricing Schedule.

[bookmark: _Hlk125386085]Re: Request for Tenders for the provision of  a Fully Managed Solution for POE+ LAN Switches

NAME:	[Click here and insert name]
ADDRESS:	[Click here and insert address]
I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]:
0. Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
0. Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].
0. Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
0. Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
0. Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
0. Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
0. Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
0. That the preparation of the Tender was carried out independently.



Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Unit (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016)
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1. Is not bankrupt or the subject of insolvency  or winding-‐up  proceedings, its assets are  not being  administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.

(k)                Is not guilty of grave professional misconduct.

1. Has not entered into agreements with other economic operators aimed at distorting competition.

1.      	Is not aware of any conflict of interest due to its participation in the Competition;

1.  Has not had any prior involvement in the preparation of the Competition;

1. Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior  concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.

1. Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) .

1. Has not undertaken to unduly influence the decision-‐making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be
true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.
	
_____________________________
Signature of Declarant  
	
_____________________________  
Name of Declarant in print or block capitals

	Declared before me by ..............................................   who is personally known to me (or who is identified to me
by ......................................................  who is personally known to me)

	at .................................. this ................................... day of  .......................................20..

	__________________________________________
(Signed) 
Practising Solicitor/Commissioner for Oaths
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