Appendix 1 – Pricing Schedule
Tender for Mobile Telecommunications Services and Mobile Devices
Instructions to Tenderers
· All prices shall be quoted in Euro (€) exclusive of VAT.
· Tenderers must complete all applicable sections.
· Any assumptions, limitations, minimum order quantities, or additional charges must be clearly identified.
· Pricing shall include all costs associated with the delivery of the proposed solution.

Section 1: Mobile Devices – Outright Purchase
	Device Category
	Manufacturer
	Model
	4G / 5G
	Unit Price (€ Ex VAT)
	Warranty Period
	Minimum Order Quantity
	Notes

	Apple Entry Level
	
	
	
	
	
	
	

	Apple Mid-Range
	
	
	
	
	
	
	

	Apple Premium
	
	
	
	
	
	
	

	Android Entry Level
	
	
	
	
	
	
	

	Android Mid-Range
	
	
	
	
	
	
	

	Android Premium
	
	
	
	
	
	
	

	Ruggedised Device Option 
	
	
	
	
	
	
	




Section 2: Accessories and Ancillary Equipment
	Item
	Manufacturer / Model
	Unit Price (€ Ex VAT)
	Warranty
	Notes

	USB Modem
	
	
	
	



Section 3: Mobile Voice, SMS and Data Plans
Business Mobile Plans
	Plan Type
	Voice Calls Included
	SMS Included
	Data Allowance
	EU Roaming Included
	Monthly Cost per Connection (€ Ex VAT)
	Notes

	SIM Only Plan
	Unlimited
	Unlimited
	5GB
	Yes / No
	
	

	SIM Only Plan
	Unlimited
	Unlimited
	50GB
	Yes / No
	
	

	Alternative Plan Option 1
	
	
	
	
	
	

	Alternative Plan Option 2
	
	
	
	
	
	



Out of Bundle Charges
	Service
	Cost (€ Ex VAT)

	Additional Data (per GB)
	

	Calls (per minute)
	

	SMS (per message)
	

	International Calls
	

	Roaming Charges (where applicable)
	



Section 4: Data SIM Services
	Service Type
	Data Allowance
	Suitable for Specialist Equipment
	Static IP Available
	Monthly Cost (€ Ex VAT)
	Notes

	Data SIM
	50GB
	Yes / No
	Yes / No
	
	

	Higher Usage Data SIM Option
	
	
	
	
	

	Lower Usage Data SIM Option
	
	
	
	
	

	Other
	
	
	
	
	


GRI currently operates:
· Over 50 Data SIMs
· More than 30 Data SIMs used in specialist Greyhound Racing equipment














Section 5: Shared / Pooled Data Plans 
	Plan Type
	Number of Connections Supported
	Shared Data Allowance
	EU Roaming Included
	Monthly Cost (€ Ex VAT)
	Overage Charges
	Notes

	Pooled Data Plan Option 1
	
	
	Yes / No
	
	
	

	Pooled Data Plan Option 2
	
	
	Yes / No
	
	
	

	Pooled Data Plan Option 3
	
	
	Yes / No
	
	
	



Additional Information:
	Question
	Bidder Response

	Includes Mobile Voice/SMS/Data Plans (Section 3)?
	Yes / No

	Includes Data SIM Services (Section 4)?
	Yes / No













Section 6: Migration, Onboarding and Transition Costs
	Service
	Included (Y/N)
	Cost (€ Ex VAT)
	Notes

	Number Porting
	
	
	

	SIM Provisioning
	
	
	

	Device Setup and Configuration
	
	
	

	Apple Business Manager Support
	
	
	

	Android Enterprise Support
	
	
	

	Intune Pre-enrolment Services
	
	
	

	Project Management
	
	
	

	Transition Support
	
	
	

	Delivery Charges
	
	
	

	Administration / Onboarding Charges
	
	
	

	Other Migration Costs
	
	
	















Section 7: Support and Account Management
	Service
	Included (Y/N)
	Additional Cost (€ Ex VAT)
	Details

	Dedicated Account Manager
	
	
	

	Helpdesk Support
	
	
	

	Fault Reporting Service
	
	
	

	Escalation Management
	
	
	

	Billing and Usage Reporting
	
	
	

	Service Review Meetings
	
	
	

	Device Warranty Support
	
	
	

	Replacement Device Service
	
	
	

	Other Support Services
	
	
	

















Section 8: Value Added Benefits / Innovation
Tenderers are invited to provide details of any additional value-added services, commercial benefits, innovations, funding arrangements or service enhancements that may provide added value to GRI over the life of the contract.
	Benefit / Innovation
	Description
	Estimated Value (€)
	Once Off / Recurring
	Terms / Conditions

	Hardware Fund
	
	
	
	

	Device Refresh Programme
	
	
	
	

	Technology Grant
	
	
	
	

	Transition Credit
	
	
	
	

	Enhanced MDM Services
	
	
	
	

	User Training
	
	
	
	

	Sustainability Initiatives
	
	
	
	

	Account Credit
	
	
	
	

	Service Credits
	
	
	
	

	Other Innovation / Value Add
	
	
	
	



Additional Information
Tenderers may include any information they consider relevant regarding innovative solutions, additional commercial value, operational efficiencies, sustainability initiatives, service improvements or other benefits that may enhance the overall value of their proposal.



Pricing Evaluation Methodology
Purpose
For tender evaluation purposes, GRI will calculate an Evaluated Tender Price using the unit rates submitted by Tenderers and applying those rates to estimated usage volumes determined by GRI.

Value Added Benefits and Innovation
Value Added Benefits, Innovation Proposals, Hardware Funds, Technology Grants, Service Credits, Device Refresh Programmes, Sustainability Initiatives, Training Services, MDM Enhancements, and other additional benefits shall not be deducted from the Evaluated Tender Price.
Such proposals will instead be assessed separately under the:
Value Added Benefits / Innovation (10%)
evaluation criterion.

