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Mobile  Phone Tender 
        


Tender Return Date: 28th August 2026


Tender Return To:-	
Michael Cussen
Procurement Officer.
Rásaíocht Con Éireann 
Greenpark, Dock Road,
Limerick


Tender reference: GRI1144MC







Disclaimer
This document issued herewith (“the Document”) is for information only and does not constitute, and shall not be interpreted as, an offer for sale, prospectus, or the basis of a contract.

Candidates are recommended to read the documents thoroughly.  While all reasonable steps have been taken to ensure that the information set out in the documents is accurate and up to date, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in the documents or otherwise provided by or on behalf of RCÉ (in writing or otherwise) to any interested party or its advisers. 

No responsibility or liability for any loss or damage arising as a result of reliance on these documents, or for the information contained in these documents, or for any omission is or will be accepted by RCÉ or by any of its officers, employees, agents or professional advisers.  No officer, employee, agent, or professional adviser of the company has any authority to give or make any representation or warranty, express or implied, in relation to such information.  RCÉ officers, employees, agents and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information. 

RCÉ reserves the right to discontinue the procurement process at any time.

No liability will be accepted for candidates' costs in connection with the procurement procedure, irrespective of the outcome, whether or not the procedure is cancelled or postponed


This Invitation to Tender is comprised of five sections as follows:-

Section A:		Introduction, Specification and Form of Tender
Section B:		General Tendering Information
Section C:		Specific Tendering Information
Section D:		Information to Be Supplied With Each Tender
Appendices:            Appendix 1 – Pricing Schedule









			INVITATION TO TENDER
				SECTION A

1. Introduction
Greyhound Racing Ireland are looking for the supply of:
· Mobile devices (outright purchase)
· Mobile telecommunications services (voice, SMS, and data)
The objective is to establish a contract(s) for the provision of cost-effective, reliable, and high-quality mobile services across the organisation.

2. Scope of Services
The successful Tenderer(s) will be required to:
· Supply mobile devices and ancillary items across a range of categories
· Provide mobile voice, SMS, and data services
· Ensure nationwide coverage within the Republic of Ireland
· Manage onboarding, migration, and transition from the current provider
· Provide ongoing support and account management

2.1 Supply mobile devices and ancillary items across a range of categories
Supply of mobile devices on an outright purchase basis only. Leasing or hire models will not be considered.
Tenderers must propose a range of devices across both:
· Apple (iPhone)
· Android-based devices
GRI also use ruggedised Handsets so please add suggested pricing for options in this area.

Devices must be categorised as follows:
· Low Cost (Entry Level)
· Medium Cost (Mid-Range)
· High Cost (Premium)
Devices proposed must be:
· New and unused
· Current market models (typically released within the previous 24 months)
· Fully compliant with Irish and EU telecommunications standards
· Compatible with 4G and/or 5G networks
Tenderers shall also provide:
· Details of minimum order quantities, if applicable
· Any applicable volume discount structures

2.1.1Additional equipment required: 
USB Modems and Wi-Fi routers;
Accessories such as battery chargers, phone cases and earphones .
Please include any additional information that may be of benefit.

2.2 Provide mobile voice, SMS, and data services

Tenderers are required to submit pricing for monthly mobile service plans based on differing levels of data usage.
All plans must include, at a minimum:
· Voice calls (national)
· SMS messaging
· Data allowance as specified
· EU Roaming (in accordance with applicable regulations)

GRI have currently more than 130 business phones with 
a. Sim only plans for some staff with 5GB data per month,
b. Sim only plans for some staff with 50GB data per month,

GRI have currently more and 50 devices using Data sims with 50GB data per month.
Over 30 of the Data Sims are using in specialist Greyhound racing equipment.
Please include any additional information that may be of benefit.

2.3 Ensure nationwide coverage within the Republic of Ireland

Tenderers must provide:
· Population coverage (%)
· Geographic coverage (%)
· 4G and 5G coverage levels
· Rural and indoor coverage
Supporting Evidence can include
· ComReg reports or equivalent
· Independent benchmarks (e.g. OpenSignal, Ookla)
· Coverage maps

Tenderers will be evaluated based on:
· Population and geographic coverage
· 4G/5G availability
· Rural and indoor coverage
· Strength of supporting evidence
2.4 Manage onboarding, migration, and transition from the current provider
Please outline the processes around delivery, installation, configuration management, disposal, warranty management and technical support of Handsets.
Please outline the processes around supply, installation and configuration of mobile device management products (“MDM”). See more detail below.

2.4.1  MDM Requirements
GRI have Microsoft Intune configured with policies, compliance rules and protections.  The goal would be to have any new devices enrol into that environment automatically. 
It would be beneficial if the successful supplier provides devices that are ready for enrolment into GRI’s Microsoft Intune MDM platform, for example:
· Support for Apple Business Manager (iPhone) or Android Enterprise.
· Ability to pre-register devices GRI before delivery.
· No restrictions that would prevent enrolment into Intune or policy being applied.
If this is done, devices can be issued directly to users and will enrol automatically when powered on, picking up the existing security policies, apps and access controls.
2.4.2 Migration and Transition Costs
Tenderers must include all costs associated with the migration and transition from the Contracting Authority’s current mobile service provider as part of their pricing submission.
This shall include, but is not limited to:
· Number porting (where applicable)
· SIM provisioning and activation
· Device setup and configuration (if applicable)
· Project management and transition support
· Any administrative or onboarding charges

Tenderers must:
· Provide a detailed Transition Plan
· Ensure minimal disruption to services
2.5 Provide ongoing support and account management

Please provide details of 
· Helpdesk availability: 
· Dedicated account manager
· Escalation procedures
Please provide SLA proposals on Network availability and fault response and resolution.
2.6 Value Added Benefits / Innovation

Tenderers are invited to outline any additional value-added services, commercial benefits, innovations, funding arrangements, technology enhancements, service improvements or other initiatives that may provide additional benefit to GRI over the life of the contract.
Examples may include, but are not limited to:
· Hardware or device refresh funds
· Technology grants or credits
· Enhanced support arrangements
· Sustainability initiatives
· User training and adoption services
· Innovative service offerings



SECTION B – GENERAL TENDERING INFORMATION

Rásaíocht Con Éireann/Greyhound Racing Ireland.   RCÉ is a commercial semi-state body charged with responsibility for the control, regulation and development of the Irish Greyhound Industry. RCÉ’S powers include the licensing of tracks, the issuing of permits to Officials, Bookmakers, Trainers and the implementation of the rules of racing.  RCÉ currently has licensed a total of  fourteen tracks in the State (Republic of Ireland), of which nine are fully owned and /or controlled by RCÉ.  The remainder are privately owned and operated.  RCÉ is licensed to operate Totalisator facilities at all Greyhound Stadia and applies an on-course levy on Bookmakers’ betting.  These levies together with gate receipts and other income fund the industry and allow RCÉ to:

· Supplement prize money at all levels of Greyhound Racing
· Provide development loans and grants to Greyhound Tracks to enable them to improve facilities.
· Advertise and market the industry on both a National and International level.
· Develop and improve greyhound Stadia nationwide
· Operate and manage Greyhound Stadia.

    
1. CONFIDENTIALITY

All the information contained in this document is confidential to RCÉ and is given on the basis that this confidentiality will be strictly observed by all proposed Tenderers and will not be disclosed to any other party without the prior consent and authority, in writing, of RCÉ

Tenderers shall agree to hold in confidence and at all times shall keep secret any information regarding the business affairs and concerns of RCÉ, which may be disclosed to them by RCÉ, in the course of the tender process, other than information which is in the public domain, provided that the Tenderer shall not have been responsible for any unauthorised or unlawful release of such information into the public domain.

2. FREEDOM OF INFORMATION ACTS, 1997 & 2003
The Freedom of Information Acts, 1997 & 2003 apply to RCÉ.  If a Tenderer considers that any of the information supplied by it is either commercially sensitive or confidential in nature, such information should be clearly identified and reasons for the sensitivity specified.  In such cases, the relevant material may, subject to the provisions of the Acts, be protected from access in response to Freedom of Information requests.  RCÉ undertakes to use its best endeavours to hold confidential any such designated information provided by a Tenderer, subject to its obligations under law including the Freedom of Information Acts.

3. DURATION OF TERM
The terms of all tenders shall remain constant and open for acceptance for a period of six months after the date fixed in paragraph 25 for receipt of tenders.


4. INFORMATION
For a Tender proposal to be considered, the Tenderer must furnish the information set out in Section D providing any documentary evidence which is required, and each Tender proposal shall include all documents and materials required in a sealed envelope or package.


5. FORMAL PRESENTATION
Tenderers may be requested to make a formal presentation of their Tender proposal to RCÉ to clarify any questions or queries regarding the tender.


6. CURRENCY
All Tender documentation must be typewritten and any amendments initialled by the Tenderer.  The currency to be used in this Tender is euro and a Tender proposal in any other currency will not be considered.


7. NOTIFICATION OF TENDER ACCEPTANCE
RCÉ shall notify acceptance of the Tender to the successful Tenderer as soon as reasonably practicable, and in any event within 2 months of the closing date for receipt of Tenders as set out in this document.  In specific circumstances, RCÉ reserves the right to extend the said two-month period for up to a further two months by notice in writing.  Notification of acceptance of a tender shall not affect the operation of paragraph 4 above.

8. EXCLUSION – PRIVATE INDIVIDUALS
Tenders who are private individuals shall be excluded, who, at any time during a five year period preceding the start of the date fixed in paragraph 25 below for receipt of Tender proposals, have been convicted by definitive judgement of (i) having committed an indictable offence (ii) participating in the activities of a criminal organisation, ( iii) of corruption or (iv) of fraud or who have been made the objects of a Disqualification Order or an Exclusion Order by RCÉ or the Irish Coursing Club under the provisions of the Greyhound Industry Act, 1958, as amended, and/or the regulations thereunder.

  10.  EXCLUSION - GENERAL
A Tenderer shall be excluded who:-

a. is bankrupt or being wound up, whose affairs are being 
administered by the court, who has entered an arrangement 
with creditors or who has suspended business activities.

b. is the subject of proceedings for declaration of bankruptcy or 
insolvency, for an order for compulsory winding up or a court liquidation, or who has a liquidator or receiver appointed over its assets, or for composition with creditors or any other similar proceedings.

c. has been convicted of an offence concerning his professional conduct.

d.	has nor fulfilled obligations relating to the payment of social security 
	contributions.

e.       Has not fulfilled obligations relating to the payment of taxes.


   11.	  CONFIRMATION
Each Tenderer shall confirm by a positive declaration in the Tender that it is not excluded from this Tender procedure for any of the reasons set out in paragraph 9 and paragraph 10 of Section B of this Invitation to Tender. 

    12.    COSTS
RCÉ will not be liable in respect of any costs incurred by any Tenderer in the 
	Preparation of tenders in response to this Invitation to Tender or any associated cost.

    13.	   TAX CLEARANCE
The successful tenderer must be in possession of a valid tax clearance certificate for durance of the contract. Where a tenderer does not have and cannot produce a valid tax clearance certificate at the date of submission of the tender documents, confirmation of submission of the application for a tax clearance certificate from the tenderers auditor or a form of acknowledgement of receipt of the application for tax clearance certification from the Irish Revenue Commissioners must be produced with the tender documents. Such a valid tax-free certificate must be produced by a successful tenderer before execution of the contract.    After RCÉ has awarded the contract to the successful tenderer, RCÉ reserves the right to withdraw that award and to award the contract to another tenderer who has produced a valid tax free certificate in circumstances where in the opinion of RCÉ the delay in producing the tax clearance certificate will or is likely to cause unacceptable delay in execution of the contract documentation. Where a tender is submitted jointly, whether by several individuals or firms, or by a partnership, each participant will be required to produce a tax clearance certificate. A valid tax-free certificate means a tax clearance certificate issued by the Irish Revenue Commissioners, and tenderers not resident in Ireland must make application to the Irish Revenue Commissioners for such a certificate if their tender is to be considered.

14.	COMPANY REGISTRATION
	The successful tenderer, if a company, registered and/or carrying on business in
Ireland, must be in compliance with all obligations and requirements under the companies Acts 1963 to 2012, including the filing of up-to-date annual returns and a 
Certificate to this effect must be provided by an officer of the Tenderer with the tender documentation. For other companies, the Tenderer shall produce a certificate
duly notarised by a lawyer in the jurisdiction in which the Tenderer is registered, that it is compliant with the corresponding legislation in that jurisdiction.

15.	COPYRIGHT
	This document and its appendices remain the property of Rásaíocht Con Éireann.

16.	FALSE OR MIDLEADING INFORMATION
Tenderers who intentionally or carelessly supply false or misleading information will be disqualified from this Tendering Procedure on the discovery of such information. Depending on the overall circumstances, RCÉ may determine to exclude any such Tenderer so found from participation in any further tender procedures of RCÉ.

17.	PROHIBITION OF ASSIGNMENT
The award by RCÉ of any contract pursuant to this Tender to the successful Tenderer or Tenderers is specific to that Tenderer/s and is not capable of assignment to any third party, whether or not associated or connected with the Tenderer.   The contract may not be sub-contracted without the consent of RCÉ and RCÉ retains an absolute discretion to withhold consent in any case.  If it is intended that the contract will be fully or partly sub-contracted, the names and addresses of any sub-contractors that the Tenderer proposes to employ in the operation of the agreement must be provided with the tender documentation.   In the event that the contract is sub-contracted the Tenderer shall be responsible for all liability arising from any actions of the sub-contractor in performing or relating to the contract.

18.	COMPLIANCE WITH LAW
Tenderers should be able to provide on demand evidence of compliance with all laws applicable to the provision of the services the subject of the Invitation to Tender, and should be able to produce evidence that they have particular regard for statutory terms relating to minimum pay and any legally binding or sectoral agreements if applicable.
All contractors shall comply with RCÉ’s visitor and contractor on-site guidelines, including advance notification (minimum 24 hours) of any planned works (e.g. rigging), mandatory sign-in and sign-out procedures, and strict adherence to all Health and Safety requirements; no interference with existing systems is permitted without prior consultation and approval from the Head of IT or an authorised representative of the organisation.



19.	TERMINATION
The contract shall contain provisions reserving to RCÉ the right to terminate any contract awarded if it is not satisfied with the performance by the successful Tenderer of the contract.   The satisfaction or dissatisfaction of RCÉ shall be evaluated in the context of the Award Criteria set out in paragraph 28.2 and the Objects of the Tender set out in Section A.  Prior to notice of termination, RCÉ will give written notice of it dissatisfaction, allowing a reasonable time for remedy.   If insufficient remedial action is taken, or the breach is incapable of remedy by the successful Tenderer, RCÉ may terminate the contract on one month’s notice.

20.	PAYMENT
RCÉ settles account under the terms of the Prompt Payment of Accounts Act 1997 as amended. In order to ensure this, all work undertaken is subject to the prior issuance of a valid purchase order (PO) number, which must be clearly referenced on all invoices; adherence to this requirement, along with prompt billing, is necessary to facilitate timely payment.  No invoice should be submitted for payment without relevant PO Number.


21.	REQUIREMENTS OF INVITATION TO TENDER
Tenders not conforming to the requirements of this Invitation to Tender will not be considered and will be returned to the Tenderer.

22.	SUBJECT TO CONTRACT
This invitation to Tender is not intended to, and does not, create or evidence any legal or binding relationship, obligation or commitment of any nature between RCÉ and any Tenderer.   No such legally binding obligation or commitment shall come into being unless and until a formal legal contract is duly executed and delivered by RCÉ and the successful Tenderer.

		










SECTION C – SPECIFIC TENDERING INFORMATION

23. (1) CORRESPONDENCE
All correspondence, communications and enquiries in connection with this tender process must be marked private and confidential and addressed to:
Michael Cussen
Procurement Officer
Rásaíocht Con Éireann 
Greenpark, Dock Road,
Limerick

(2) Clarification Queries
Requests for clarification specific to the subject matter of this tender should be addressed by email to michael.cussen@grireland.ie.  And titled “Query about Mobile phone tender  and must be received by 12 noon on the 21st of August   2026 . Please note that telephone enquiries will NOT be responded to. 
A written response to all requests for clarification received on or before the date specified will be answered and published on the e-tenders website, without identifying the source of the query. RCÉ may in its absolute discretion respond to requests for clarification received after the deadline for clarification. RCÉ reserves the right in its absolute discretion to keep confidential any exchanges with a tenderer where it considers it appropriate to do so.

24.	TENDER REFERENCE NUMBER
`	
	Rásaíocht Con Éireann –  Mobile Phone tender  -GRI1144MC

25.	DATE AND TIME FOR RECEIPT OF TENDERS
Tenderers are requested to  submit their proposal on line through the E-tenders web portal www.etenders.gov.ie using either the tender message service or submission post-box available for this tender. Failure to Do So will eliminate a Tenderer from the Competition
Emailed or faxed tenders are not acceptable.  
The Tender shall arrive no later than 13.00 on Friday the 28th August  2026






26.	DURATION OF CONTRACT
The contract will be for an initial period of Three (3) years which may, at the discretion of RCÉ, be extended for a maximum period of up to Two (2) years.   The contract will be subject to quarterly performance reviews against the Award Criteria set out in paragraph 28.2 below, the Objects of the Tender set out in Section A and more specifically to be provided for in the contract.  The contract may be terminated by RCÉ on one Month’s notice as set out in paragraph 19 above.

27.	TENDERING PROCEDURE
The open procedure as specified in the European Union Public Procurement Directives is being used in this tender procedure.    All Tenders which have been delivered on time will be reviewed, marked and evaluated prior to a decision being made by RCÉ.





28.	QUALIFICATION AND AWARD CRITERIA
	28.1	Qualification Criteria
 “Qualification” means that a Tender can be considered for evaluation by RCÉ because of compliance with the basic requirements of this Invitation to tender that is-
	
(i) That  the services proposed match the scope specified in Section A, paragraph 2;
(ii) The completeness of the tender proposal documentation as stated in Section A paragraph 3, and is accompanied by specified documents, other requirements and certifications (Section D); and
(iii) Intending Tenderers should note that Tenders which are not received on time (see paragraph 25) will be returned to tenderers and will not be considered.






28.2	Award Criteria
28.2.1	Tenders which comply with the Qualification Criteria specified in paragraph 28.1 above will then be evaluated substantively against the Award Criteria in paragraph 28.2.2 below.

28.2.2	In order to enable RCÉ to determine which (if any) of the Tenders submitted is most economically advantageous to RCÉ, RCÉ requires the Tender to be submitted on the basis of the following criteria (which are weighted in accordance with their relative significance to the proposed contract as indicated after each criterion):
AWARD CRITERIA

	
	Criteria
	% Weighting

	A
	Tenders Submitted before deadline
	Pass/Fail

	B
	Tax Clearance
	Pass/Fail

	C
	Insurance
	Pass/Fail

	D
	Completion of Section D
	Pass/Fail

	E
	Submission of requested Documentation
	Pass/Fail

	1
	Network coverage and performance 
	
10%

	
2
	
Technical solution 

	
10%


	
3
	
Cost

	
60%

	4
	Service delivery and SLA’S
	10%

	5
	Value Added Benefits / Innovation
	10%

	
	
Total
	
100%


28.2.3The valid tender with the lowest ultimate cost will receive the maximum score achievable under this criterion. The scores of the other valid tenders will be calculated by using the following formula:
	A
	
	Lowest Ultimate Cost of Valid Tender
	

	
B
	
	
Ultimate Cost
of Valid Tender being Evaluated
	

	C
	

	Maximum Points available for Ultimate Cost
	60

	Formula
	(60*A)/B

	Points awarded to the Tender being evaluated


	





28.2.4	The award of contract may be subject to successful presentation and Interview.

28.2.5 RCÉ reserves the right not to proceed with the procurement process and shall not be bound to accept the lowest or any tender, and reserves the right to accept any part of any tender proposal, unless the tenderer expressly stipulates to the contrary at the time of tendering.
































SECTION D

Note:	This Section D is to be copied by the Tenderer and the copy completed and signed where appropriate, is to be submitted with the Tender.


	1
	Name(s) of Tenderer:

	

	2
	Address of Tenderer:



	

	3
	Telephone Number:

	

	4
	Fax Number:

	

	5
	Email Address:

	

	6
	Details of Certificate of Tax Clearance:
(please attach copy of certificate)
	

	7
	VAT Number (if applicable):

	

	8
	Name of Managing Director of Tenderer (if applicable):
	

	9
	Name of Company Secretary 
(if applicable):
	

	10
	Number of employees 
(if applicable):
	

	11
	List of Directors of Tenderer 
(if applicable):
	

	12
	Company Registration Number of Tenderer (if applicable):
(See section B paragraph 14)
	

	13
	Certificate of Incorporation of Tenderer (if applicable):
(please attach copy of certificate)
	

	14
	Copy of last annual return submitted to the Companies Registration Office
 (if applicable):
	

	15
	Name & Address of Banker:



	

	16
	Name of Auditor 
(if applicable):

	

	17
	A list of project undertaken by the Tenderer during the last five years of a similar nature and a brief description of all aspects of the Tenderer’s business/occupation.  
Nb. If the Tender proposes to use more than one person in any capacity required by this Invitation to Tender, the information required above should be submitted for each individual. (If this information is provided separately, please indicate.)
	

	18
	Insurance:
Please advise current level of cover for the following:
Public Liability          
Product Liability       
Employer Liability    
Policy Number 
          
(Please attach copy of policy or policies)
Name of Insurer 


	Please advise current level of cover for the following:
Public Liability          €________________________________
Product Liability       €________________________________
Employer Liability    €________________________________
Policy Number           __________________________________
(Please attach copy of policy or policies)
Name of Insurer 

	19
	Confirmation in the form of the declaration below, signed by an officer of the Tenderer duly authorised, that the Tenderer is not excluded from this tender for any of the reasons set out in paragraph 9 and paragraph 10 in Section B of this Invitation to Tender.
	



DECLARATION

The Tenderer declares that it is not excluded from the tender procedure in respect of the contract for any of the reasons set out in paragraph 9 or paragraph 10 in Section B of the Invitation to Tender.
DATED:        __________________________________

SIGNED:      __________________________________

PRINT NAME:   ________________________________

Appendix 1- Pricing Schedule
RCÉ awards its contracts on the basis of fixed prices. Submitted tenders should confirm that quoted costs will remain fixed for duration of contract. 
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