CLARIFICATION 3

TEN2600114

RfT for Provision of a Cashless Parking
Payment Solution for Cavan County Council



Query 1

Cavan County Council specify in 3.1.21 Customer Charges: Proposal must not
include any charges to customers. However, in 3.1.29 the Council specify for
monthly reporting, parking revenues and customer charges should be clearly split.
Can the council confirm whether customer charges apply as part of the contract?

Response Query 1

Cavan County Council does not propose to charge customers at this stage. This will
be for an initial period to encourage members of the public to start using the App.
The duration of this introductory period will be agreed with the successful tender.

Query 2

Could the Council provide tariffs, operating times, restrictions etc.?

Response Query 2

Please be advised that the Pay and Display Parking Machine Locations document
has now been published on eTenders for this CfT.

The document can be found in the CfT Documents section of the tender.

Information relating to parking tariffs is also contained within this document.

Query 3

Could the Council share a copy of the Bye-Laws?

Response Query 3

Please be advised that the Signed Parking Bye-Laws document has now been
published on eTenders for this CfT.

The document can be found in the CfT Documents section of the tender.

Query 4

Can you please confirm if all P and D machines accept card payments?

Response Query 4

Yes, all Pay and Display (P&D) machines currently operated by Cavan County
Council accept card payments.




