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FCT095F Single Supplier Framework Agreement for the supply of Bottled Water Coolers, Water Bottles, Point of Use Coolers (Mains Fed) and Servicing of all Water Coolers

FCT095F - Appendix 1A Tender Response Document 



	Please Insert Tenderer Legal Name below

	





All Responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the Single Supplier Framework Agreement RFT.
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SECTION 1 – Tenderer Information, Confirmation of Lots and Declaration of Document Completion & Submission


	1.1 STANDARD TENDERER INFORMATION                        	



	Registered Name of Tenderer 
	Click here and insert details

	Registered Company Address
	Click here and insert details

	
	Click here and insert details

	
	Click here and insert details

	Company Telephone Number
	Click here and insert details

	Company Email Address
	Click here and insert details

	How long has the firm traded under this name?
	Click here and insert duration

	VAT Number 
	Click here and insert details

	Withholding Tax Number (If applicable)
	Click here and insert details

	Company Registration Number
	Click here and insert details

	Date of Registration
	Click here and insert details

	Country of Registration
	Click here and insert details

	Legal Status (if any)
(e.g. Partnership, LLP, Sole Trader etc.)
	Click here and insert details




	TENDER LEAD

	Contact Name for this Tender
	Click here and insert details

	Telephone Number incl. Mobile Number
	Click here and insert details

	Email Address
	Click here and insert details












	1.2 CONFIRMATION OF LOTS BEING TENDERED FOR 


	Tenderers must indicate in this Table the relevant Lot for which a submission is being made. 


	LOT
	Lot Description
	Please Select Which Lot You Are Applying For

	1
	All Twenty Six Counties – Bottled Water Coolers, Water Bottles, Point of Use Coolers (Mains Fed) and Servicing of all Water Coolers
		Please choose Yes or No




	2
	Leinster – Bottled Water Coolers, Water Bottles, Point of Use Coolers (Mains Fed) and Servicing of all Water Coolers
		Please choose Yes or No




	3
	Munster -  Bottled Water Coolers, Water Bottles, Point of Use Coolers (Mains Fed) and Servicing of all Water Coolers
		Please choose Yes or No




	4
	Connaught & Ulster – Bottled Water Coolers, Water Bottles, Point of Use Coolers (Mains Fed) and Servicing of all Water Coolers
		Please choose Yes or No








	1.3 DECLARATION CONFIRMATION OF eESPD AND APPENDIX 3 COMPLETION AND SUBMISSION


	Tenderers should confirm they have completed and submitted the eESPD and Appendix 3 Tenderer’s Statement in accordance with the RFT.  The Appendix 3 Tenderer’s Statement is in Section 2 of this Tender Response Document and the electronic version of the European Single Procurement Document (eESPD) is on www.eTenders.gov.ie.  

	Declaration
	Please Confirm

	Electronic version of the European Single Procurement Document (eESPD) has been completed on www.eTenders.gov.ie.
	Please choose Yes or No

	Appendix 3 Tenderers Statement has been completed, printed on letterhead, signed* and submitted separately by the Tenderer
	Please choose Yes or No



· This must be a wet signature, not typed.


SECTION 2 – Tender Submission Requirements


	
2.1 APPENDIX 3  - TENDERERS’ STATEMENT

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	Tenderers shall complete and return the following form of Tenderer’s Statement printed on the Tenderer’s headed notepaper and signed by the Tenderer.



TENDERERS’ STATEMENT
TO: The Minister for Public Expenditure, Infrastructure, Public Service Reform and Digitalisation (the “Contracting Authority” 
RE: Request for Tenders for the Supply of  Bottled Water Coolers, Water Bottles, Point of Use Coolers (Mains Fed) and Servicing of all Water Coolers
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Goods required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Framework Contract and the Confidentiality Agreement and agree if awarded a Framework Contract to execute the Framework Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to supply the Contracting Authority with the Goods in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Client Contract pursuant to a Framework Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Framework Contract under the RFT, have in place on the Commencement Date of the Framework Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	Any subcontractor, supplier or other entity on whose capacity we rely as part of our Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	SIGNED


(Authorised Signatory)
	Company

	
Print name

Date
	
Address




	
SECTION 3: SELECTION CRITERIA

	[image: https://www.citycloud.com/wp-content/uploads/2014/07/tip.png]
	As per the RFT:

“Tenderers will either pass OR fail each of the Selection Criteria in Section 3.2 of the RFT.  Failure to pass a selection criterion will result in the Tender being eliminated from this Competition.”

Any information not set out in the response section under each selection criterion will not be evaluated. Any appendices submitted, links to attachments, web pages and embedded files included in this TRD will NOT be evaluated.”


	3.1 Previous Experience (Section 3.2.B (i) of the RFT)
Using the template provided in this FCT095F Appendix 1A Tender Response Document, Tenderers must provide details of three (3) examples of contracts with information as detailed in Table 5 below in the three years prior to the Tender Deadline (or where the date of establishment is more recent for each year the Tenderer has been established) in respect of each Lot for which they submit a Tender.  
Each example contract submitted must demonstrate previous experience of successfully performing a contract for the supply of goods similar in nature and scope to those described in Appendix 1 and at a comparable scale and complexity, including multi-site service delivery and ongoing service arrangements similar in size to the geographic area for the relevant Lot being tendered for. For the avoidance of doubt, the example contracts can be either from the public sector, private sector or a combination of both.
Tenderers may cite the same example for each Lot they are applying for, provided this example contract covers the range of Goods specified for each Lot.  
Tenderers must ensure they provide sufficient information regarding these example contracts in order to demonstrate their Technical and Professional ability. 


	Click here and insert response


	Contract 1

	Customer Organisation Name
	

	Referee Name
	

	Position
	

	Contact Number
	

	Email Address
	

	Contract Start Date, Term and Completion date (if completed)
	

	Details including description of the goods and services supplied, including numbers and types of equipment and customers on site and number of geographical locations
	

	What Lot(s) is this contract relevant to?
	

	Delivery area and number of delivery locations
	

	Detail the relevance of this example contract to the requirements described in this RFT 
	

	Value of Contract Per annum (for information purposes only) 
	





	Contract 2

	Customer Organisation Name
	

	Referee Name
	

	Position
	

	Contact Number
	

	Email Address
	

	Contract Start Date, Term and Completion date (if completed)
	

	Details including description of the goods and services supplied, including numbers and types of equipment and customers on site and number of geographical locations
	

	Delivery area and number of delivery locations
	

	Detail the relevance of this example contract to the requirements described in this RFT 
	

	Value of Contract Per annum (for information purposes only) 
	





	Contract 3

	Customer Organisation Name
	

	Referee Name
	

	Position
	

	Contact Number
	

	Email Address
	

	Contract Start Date, Term and Completion date (if completed)
	

	Details including description of the goods and services supplied, including numbers and types of equipment and customers on site and number of geographical locations
	

	Delivery area and number of delivery locations
	

	Detail the relevance of this example contract to the requirements described in this RFT 
	

	Value of Contract Per annum (for information purposes only) 
	









	3.2    References (Section 3.2.B (ii) of the RFT)
In respect of the contract(s) cited in response to the above criterion, Tenderers must, when requested by the Contracting Authority, provide a satisfactory reference from the customer organisations, confirming the information provided by the Tenderer is true and accurate.
Tenderers must, when requested by the Contracting Authority, either provide the reference on the reference organisations' official / company letterhead (and must include contact details for the referee) or the Tenderer must provide a reference contact name, phone number & email address in respect of each of the example contracts cited in response to paragraph 3.2B(i) above.
The Tenderer should inform the reference organisation(s) that the example contract(s) has been used as a reference project for the purposes of the Competition and the Contracting Authority may contact the referee for verification purposes without prior notice to the Tenderer.

		Please State YES if you agree to the Statement above “that when requested by the Contracting Authority, provide a satisfactory reference from the customer organisations, confirming the information provided by the Tenderer is true and accurate.”
	Please choose Yes or No











	3.3   Delivery and Logistics Capability (Section 3.2.B (iii) of the RFT)
Tenderers must demonstrate that they have the operational and logistical capability to deliver and service water cooler systems across the geographic area relevant to the Lot(s) being tendered for.
Using the template provided in Appendix 1A Tender Response Document, Tenderers must demonstrate:
· the existence of an established delivery and service model;
· the ability to operate a route-based logistics system to support recurring deliveries, collections and servicing;
· sufficient fleet, personnel and infrastructure to support contract delivery;
· the ability to deliver to multi-site organisations across the relevant geographic area;
· contingency arrangements to ensure continuity of supply.
This requirement will be assessed on a pass/fail basis.
Failure to demonstrate a credible and scalable delivery and logistics capability will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.
If Tendering for multiple Lots, please demonstrate your operational and logistical capability to deliver and service water cooler systems across the geographic area of the Lot(s) being applied for.


	Click here and insert response














	3.4  Food Safety Management System (Section 3.2.B (iv) of the RFT)
Suppliers of water coolers must be familiar with the use of Hazard Analysis Critical Control Point (HACCP) which requires tenderers to put in place, implement and maintain permanent procedures based on the HACCP Principles to eliminate or reduce biological, physical and chemical hazards to an acceptable level. The application of HACCP must be ensured by the tenderer of the water coolers and recommended by the tenderer to the Contracting Authority. 
Using the template provided in Appendix 1A Tender Response Document, Tenderers must demonstrate:
· implementation of HACCP or equivalent food safety procedures;
· maintenance of documented procedures and controls;
· regular monitoring, verification and review processes including internal audits;
· application of food safety controls across their operations and supply chain.
This requirement will be assessed on a pass/fail basis.

Failure to demonstrate compliance with HACCP or equivalent food safety standards will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.

	Click here and insert response


















	3.5  Food Traceability (for Bottled Water Coolers Only) (Section 3.2.B (v) of the RFT)
Tenderers must declare by way of eESPD that they comply with Regulation (EC) No 178/2002 setting out the basic principles of food law to protect human health and consumer interests applying to all stages of production, processing and distribution of food and feed.
It is essential that product batches and the packaging materials used are traceable, in the event of a product recall. An annual traceability exercise should be conducted, at least, the first level of distribution and any remedial action undertaken where appropriate.
Using the template provided in Appendix 1A Tender Response Document, Tenderers must demonstrate:
· the ability to trace products and packaging through the supply chain;
· existence of product recall procedures;
· the ability to conduct traceability exercises;
· maintenance of appropriate records and controls.
This requirement will be assessed on a pass/fail basis.
Failure to demonstrate adequate traceability and recall capability will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.

	Click here and insert response


















	3.6  Contract Management and Customer Support (Section 3.2.B (vi) of the RFT)
Tenderers must demonstrate that they have the capability to provide effective contract management and customer support for multi-site public sector clients.
Using the template provided in Appendix 1A Tender Response Document, Tenderers must demonstrate:
· the provision of a dedicated contract management structure;
· defined escalation and issue resolution processes;
· the ability to manage communication across multiple sites;
· customer support arrangements for service requests and complaints.
This requirement will be assessed on a pass/fail basis.
Failure to demonstrate appropriate contract management and customer support capability will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.

	Click here and insert response










	3.7 Invoicing and Financial Administration Capability (Section 3.2.B (vii) of the RFT)
Tenderers must demonstrate that they have systems and processes in place to deliver accurate, transparent and auditable invoicing aligned with public sector requirements including the ability to manage invoicing for Framework Clients with large numbers of delivery locations and decentralised purchasing structures.
Using the template provided in Appendix 1A Tender Response Document, Tenderers must demonstrate:
· the ability to issue clear and itemised invoices aligned to purchase orders;
· capability to manage invoicing across multiple locations;
· processes for invoice validation and error resolution;
· ability to support both decentralised and consolidated invoice arrangements.
This requirement will be assessed on a pass/fail basis.
Failure to demonstrate appropriate invoicing and financial administration capability will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.

	Click here and insert response
















	3.8  Mobilisation and Transition Capability (Section 3.2.B (viii) of the RFT)
Tenderers must demonstrate their ability to mobilise and transition services at scale, including the replacement or integration of existing equipment where required.
Using the template provided in Appendix 1A Tender Response Document, Tenderers must provide a Mobilisation Plan demonstrating:
· experience of mobilising services across multiple locations;
· ability to manage transition from incumbent suppliers;
· proposed approach to rollout and implementation across Framework Clients;
· indicative mobilisation timelines;
· approach to ensuring continuity of service, particularly for Tier 1 sites.

This requirement will be assessed on a pass/fail basis.

Failure to provide a Mobilisation Plan, or provision of a Mobilisation Plan that does not demonstrate a credible and achievable approach to mobilisation and transition, will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.

If Tendering for multiple Lots, please demonstrate your ability to mobilise and transition services at scale, including the replacement or integration of existing equipment where required across the geographic area of the Lot(s) being applied for.

	Click here and insert response


	3.9  Sustainability Capability (Section 3.2.B (ix) of the RFT)
Tenderers must demonstrate their ability to support sustainability objectives, including reduction in plastic usage and provision of energy-efficient equipment.
Using the template provided in Appendix 1A Tender Response Document, Tenderers must demonstrate:
· the ability to provide both bottled and point-of-use (POU) solutions;
· measures to support reduction of single-use plastics;
· provision of energy-efficient equipment;
· logistics and operational measures to reduce environmental impact.

This requirement will be assessed on a pass/fail basis.
Failure to demonstrate adequate sustainability capability will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.

	Click here and insert response

















	3.10 European Union Regulations / National Regulations (Section 3.2.B (x) of the RFT)
Tenderers must declare by way of their eESPD that they comply with the standards in place based on the HACCP and European Union Regulations / National regulations as detailed below: (Normative References as may be amended to as legislation changes or added to, as new relevant legislation becomes mandatory) 
· Regulation S.I. 122/2014 relating to European Union (Drinking Water) Regulations 2014  
· Regulation S.I. 160/2016 relating to European Union (Radioactive Substances in Drinking Water) Regulations 2016  
· Regulation S.I 282/2016 and S.I 55/2020 relating to Natural Mineral Waters, Spring Waters and Other Waters in Bottles or Containers 
· Regulation S.I. 369/2006 on hygiene of foodstuffs
· Regulation S.I. 49/2017 relating to European Union (Plastics and other materials) (Contact with food) Regulations
· Regulation I. S. 432:2010 relating to NSAI Packaged groundwater
· Regulation I. S. 341:2007 relating to NSAI Hygiene in Food Retailing and Wholesaling
· Safety, Health and Welfare at Work 2007 (General Application) Regulations, [S.I No.299 and 732 of 2007] 
· Regulation SI 282/2014 relating to Plastic Packing Waste 
· Regulation SI 149/2014 relating to Waste Electrical and Electronic Equipment  
· Watercoolers Europe (WE) - The most recent WE European Guidelines for Good Hygiene Practice for both Bottled and Plumbed-In (POU) water coolers.
Using the template provided in Appendix 1A Tender Response Document, Tenderers must demonstrate:
· that they have a formal documented sanitising system that addresses regulatory compliance to Regulation (EC) No 852/2004 relating to Hygiene of Foodstuffs;
· their proposed frequency of visits to Framework Client locations for sanitisation and how these visits are managed and recorded;
· their proposed mechanism for notifying the clients in advance of sanitisation calls and
· the actions performed during such visits to ensure that health, safety and hygiene standards are maintained under HACCP guidelines, including parts and filters that are replaced and any other tasks carried out
This requirement will be assessed on a pass/fail basis.
Failure to demonstrate compliance with applicable regulatory requirements will result in exclusion from the Competition where the Contracting Authority determines that the requirement has not been satisfactorily met.

		Please State YES if you agree to the Statement above that you comply with all the standards in place based on the HACCP and European Union Regulations / National regulations
	Please choose Yes or No



Click here and insert response  



















	
SECTION 4: APPENDIX 1: REQUIREMENTS AND SPECIFICATIONS

	All requirements set out in this Appendix constitute minimum mandatory requirements for the delivery of the Goods for ALL LOTS under the Framework Contract.
Tender responses must be completed in the FCT095F Appendix 1A Tender Response Document, available separately for download on www.etenders.gov.ie. 

Any information not set out in the response section under each selection criterion will not be evaluated. Any appendices submitted, links to attachments, web pages and embedded files included in the TRD will NOT be evaluated.


	1.	  Specifications of Goods Required
Tenderers are required to provide details of the equipment proposed for each of the following Types. For each proposed Water Cooler, Tenderers shall submit technical specifications, details of the associated filter(s) and filtration technology, and information regarding the recyclability of the equipment, including recyclable components and any available end-of-life recycling or recovery arrangements, using the template contained in Appendix 1A: Tender Response Document. The required equipment Types are as follows:
Type A: Bottled Water Cooler
Bottled Water Coolers must be provided free on loan to the Framework Client for the term of all Client Contracts under the Framework.
Bottle racks may be required by some Framework Clients with large deliveries and must be available free on loan.
Deposit charges will not be accepted on water bottles for bottled water coolers.
Minimum Requirements
The proposed Bottled Water Cooler shall:
· Be compatible with standard bottled water containers supplied under this Framework.
· Dispense chilled water and ambient water, or chilled water only.
· Be suitable for use in office, educational, healthcare and public sector environments.
· Be free-standing.
· Include a drip tray that is removable for cleaning.
· Be manufactured from durable materials suitable for commercial use.
· Comply with all applicable Irish and EU legislation and standards.
· Be supplied with operating instructions and user guidance.
· Be capable of sanitisation and maintenance in accordance with the manufacturer's recommendations.
Additional Requirements
· Child-safe design where applicable.
· Leak-resistant bottle connection system.
· Suitable for indoor use.

Type B: Contactless Bottled Water Cooler
Bottled Water Coolers must be provided free on loan to the Framework Client for the term of all Client Contracts under the Framework.
Bottle racks may be required by some Framework Clients with large deliveries and must be available free on loan.
Deposit charges will not be accepted on water bottles for bottled water coolers.
Minimum Requirements
The proposed Bottled Water Cooler shall:
· Meet all requirements of Type A.
· Incorporate contactless dispensing technology and/or foot pedal operation.
· Permit users to dispense water without touching dispensing buttons.
· Include visual indicators showing operational status where available.

Type C: Mains-Fed Water Cooler with Carbon Filtration
Minimum Requirements
The proposed Water Cooler shall:
· Be permanently connected to the mains water supply.
· Dispense chilled water and ambient water, or chilled water only.
· Include minimum 0.5 micron carbon filter or finer equivalent filtration technology.
· Improve taste and odour by reducing chlorine and particulate contamination.
· Be suitable for installation in office, healthcare, educational and public sector environments.
· Include all fittings required for connection to mains water supply.
· Include routine filter replacement in accordance with manufacturer guidelines.
· Be capable of sanitisation and servicing.
· Installation, commissioning and handover shall be carried out in accordance with Section 4.2 Installation Requirements.

Type D: Contactless Mains-Fed Water Cooler with Carbon Filtration
Minimum Requirements
The proposed Water Cooler shall:
· Meet all the requirements of Type C.
· Incorporate contactless dispensing technology and/or foot pedal operation.
· Include minimum 0.5 micron carbon filter or finer equivalent filtration technology.
· Be capable of dispensing water without physical contact with dispensing controls.
· Installation, commissioning and handover shall be carried out in accordance with Section 4.2 Installation Requirements.

Type E: Contactless Mains-Fed Water Cooler with UV Treatment
Minimum Requirements
The proposed Water Cooler shall:
· Be mains fed.
· Dispense chilled water and ambient water, or chilled water only.
· Incorporate contactless dispensing technology and/or foot pedal operation.
· Include ultraviolet (UV) treatment technology or equivalent together with any filtration technology required by the manufacturer's system design.
· Include filtration technology appropriate to the UV system.
· Be designed to inhibit microbial contamination within the dispensing system.
· Include replacement of UV components and consumables in accordance with manufacturer recommendations.
· Installation, commissioning and handover shall be carried out in accordance with Section 4.2 Installation Requirements.

Additional Requirements
· Confirmation of UV treatment specification.
· Confirmation of lamp life or equivalent treatment media lifespan.

Type F: Mains-Fed Bottle Refill Station and Water Fountain
Minimum Requirements
The proposed unit shall:
· Be mains fed.
· Be designed primarily for rapid refill of reusable water bottles.
· Include an integrated drinking fountain.
· Operate using contactless activation.
· Dispense chilled water.
· Be suitable for high-volume use.
· Be designed for installation in public buildings, schools, sports facilities and similar environments.
· Be suitable for use by persons with disabilities and shall comply with applicable accessibility requirements.
· Incorporate filtration technology appropriate to the system design.
· Be capable of servicing and sanitisation in accordance with manufacturer guidelines.
· Installation, commissioning and handover shall be carried out in accordance with Section 4.2 Installation Requirements.

Additional Requirements
· Splash-resistant bottle filling area.
· Robust vandal-resistant construction where applicable.

Type G: Premium Mains-Fed Water Cooler with Integrated Water Usage Monitoring
Minimum Requirements
The proposed Water Cooler shall:
· Be mains fed.
· Dispense chilled water and ambient water, or chilled water only.
· Incorporate contactless dispensing technology and/or foot pedal operation.
· Include integrated water usage monitoring functionality.
· Provide a cumulative record of water dispensed.
· Permit retrieval of usage data directly from the unit or associated software.
· Include filtration technology appropriate to the system design.
· Be suitable for sustainability and environmental reporting purposes.
· Be capable of sanitisation and servicing.
· Installation, commissioning and handover shall be carried out in accordance with Section 4.2 Installation Requirements.

Water Monitoring
In addition to providing a cumulative record of water dispensed, the proposed unit shall provide at least one of the following:
· Bottle saving count.
· Water consumption reporting.
· Usage analytics.
Optional IoT Functionality
Tenderers shall indicate whether the proposed unit includes:
· Remote monitoring.
· Leak detection.
· Filter replacement alerts.
· Usage reporting dashboard.
· Cloud-based reporting.
· Other smart functionality.
· Tenderers shall separately identify any ongoing software, connectivity, licensing or subscription charges.

Type H: Bottled Water Supply
Minimum Requirements
Tenderers shall provide:
· Product name.
· Water source.
· Water type (Spring Water or Natural Mineral Water).
· Bottle size.
· Product specifications.
· Compliance with all applicable food safety legislation.
Delivery Requirements
· Delivery to public sector locations nationwide.
· Collection and recycling/reuse of empty bottles where applicable.
· Ability to provide emergency deliveries.

General Requirements Applicable to All Equipment
Standards and Compliance
All Water Coolers shall:
· Comply with all applicable Irish and European Union legislation, regulations, standards and conformity assessment requirements.
· Be suitable for connection to potable water supplies where applicable.
· Be supplied with all documentation required for operation and maintenance.
Environmental Requirements
Tenderers shall provide:
· Energy rating (where available).
· Standby energy consumption (kWh per 24 hours).
· Information regarding energy-saving functionality.
Warranty
All equipment shall be supplied with a minimum warranty period of 12 months.


	Please complete the tables below for Type A-H.

Type A: Bottled Water Cooler
	Requirement
	Tenderer Response

	Manufacturer
	

	Model Number
	

	Country of Manufacture
	

	Water Dispensing Type (Ambient & Chilled / Chilled Only)
	

	Technical Specification of Proposed Unit
	

	Dimensions (H x W x D)
	

	Cooling Capacity
	

	Bottle Size Compatibility
	

	Energy Rating / Certification (if available)
	

	Standby Energy Consumption (kWh per 24 hours)
	

	Energy Saving Functionality
	

	Warranty Period
	

	Recyclable Components Information
	

	End-of-Life Recovery / Recycling Arrangements
	



Type B: Contactless Bottled Water Cooler
	Requirement
	Tenderer Response

	Manufacturer
	

	Model Number
	

	Country of Manufacture
	

	Technical Specification of Proposed Unit
	

	Contactless Technology Type (Sensor / Foot Pedal / Other)
	

	Water Dispensing Type (Ambient & Chilled / Chilled Only)
	

	Dimensions (H x W x D)
	

	Cooling Capacity
	

	Energy Rating / Certification (if available)
	

	Standby Energy Consumption (kWh per 24 hours)
	

	Energy Saving Functionality
	

	Warranty Period
	

	Recyclable Components Information
	

	End-of-Life Recovery / Recycling Arrangements
	



Type C: Mains-Fed Water Cooler with Carbon Filtration
	Requirement
	Tenderer Response

	Manufacturer
	

	Model Number
	

	Country of Manufacture
	

	Technical Specification of Proposed Unit
	

	Filtration Technology Proposed
	

	Filter Manufacturer
	

	Filter Model
	

	Micron Rating
	

	Recommended Filter Replacement Frequency
	

	Water Dispensing Type (Ambient & Chilled / Chilled Only)
	

	Cooling Capacity
	

	Energy Rating / Certification (if available)
	

	Standby Energy Consumption (kWh per 24 hours)
	

	Energy Saving Functionality
	

	Warranty Period
	

	Recyclable Components Information
	

	End-of-Life Recovery / Recycling Arrangements
	




Type D: Contactless Mains-Fed Water Cooler with Carbon Filtration
	Requirement
	Tenderer Response

	Manufacturer
	

	Model Number
	

	Country of Manufacture
	

	Technical Specification of Proposed Unit
	

	Contactless Technology Type
	

	Filtration Technology Proposed
	

	Filter Manufacturer
	

	Filter Model
	

	Micron Rating
	

	Recommended Filter Replacement Frequency
	

	Water Dispensing Type (Ambient & Chilled / Chilled Only)
	

	Cooling Capacity
	

	Energy Rating / Certification (if available)
	

	Standby Energy Consumption (kWh per 24 hours)
	

	Energy Saving Functionality
	

	Warranty Period
	

	Recyclable Components Information
	

	End-of-Life Recovery / Recycling Arrangements
	




Type E: Contactless Mains-Fed Water Cooler with UV Treatment
	Requirement
	Tenderer Response

	Manufacturer
	

	Model Number
	

	Country of Manufacture
	

	Technical Specification of Proposed Unit
	

	Contactless Technology Type
	

	UV Technology Proposed
	

	UV Component Manufacturer
	

	UV Lamp/Media Life
	

	Filtration Technology Proposed
	

	Filter Manufacturer
	

	Filter Model
	

	Recommended Filter Replacement Frequency
	

	Water Dispensing Type (Ambient & Chilled / Chilled Only)
	

	Cooling Capacity
	

	Energy Rating / Certification (if available)
	

	Standby Energy Consumption (kWh per 24 hours)
	

	Energy Saving Functionality
	

	Warranty Period
	

	Recyclable Components Information
	

	End-of-Life Recovery / Recycling Arrangements
	



Type F: Mains-Fed Bottle Refill Station and Water Fountain
	Requirement
	Tenderer Response

	Manufacturer
	

	Model Number
	

	Country of Manufacture
	

	Technical Specification of Proposed Unit
	

	Filtration Technology Proposed
	

	Filter Manufacturer
	

	Recommended Filter Replacement Frequency
	

	Contactless Activation Method
	

	Water Dispensing Capacity
	

	Accessibility Features
	

	Vandal Resistant Features (if applicable)
	

	Energy Rating / Certification (if available)
	

	Standby Energy Consumption (kWh per 24 hours)
	

	Energy Saving Functionality
	

	Warranty Period
	

	Recyclable Components Information
	

	End-of-Life Recovery / Recycling Arrangements
	




Type G: Premium Mains-Fed Water Cooler with Integrated Water Usage Monitoring
	Requirement
	Tenderer Response

	Manufacturer
	

	Model Number
	

	Country of Manufacture
	

	Technical Specification of Proposed Unit
	

	Contactless Technology Type
	

	Filtration Technology Proposed
	

	Filter Manufacturer
	

	Filter Model
	

	Recommended Filter Replacement Frequency
	

	Water Monitoring Functionality
	

	Litres Dispensed Recording Available (Yes/No)
	

	Bottle Saving Counter Available (Yes/No)
	

	Usage Analytics Available (Yes/No)
	

	Reporting Capability
	

	IoT Functionality Included (Yes/No)
	

	If Yes, Describe IoT Functionality
	

	Remote Monitoring Available (Yes/No)
	

	Leak Detection Available (Yes/No)
	

	Filter Replacement Alerts Available (Yes/No)
	

	Cloud Reporting Available (Yes/No)
	

	Annual Licence/Subscription Required (Yes/No)
	

	Energy Rating / Certification (if available)
	

	Standby Energy Consumption (kWh per 24 hours)
	

	Energy Saving Functionality
	

	Warranty Period
	

	Recyclable Components Information
	

	End-of-Life Recovery / Recycling Arrangements
	



Type H: Bottled Water Supply
	Requirement
	Tenderer Response

	Product Name
	

	Brand
	

	Water Type (Spring Water / Natural Mineral Water)
	

	Water Source Location
	

	Bottle Size(s) Available
	

	Product Specification
	

	Compliance with Food Safety Legislation
	

	Shelf Life
	

	Bottle Material
	

	Recycled Content (if applicable)
	

	Bottle Recycling / Recovery Arrangements
	

	Emergency Delivery Capability
	




Summary of Proposed Equipment
	Type
	Manufacturer
	Model

	Type A
	
	

	Type B
	
	

	Type C
	
	

	Type D
	
	

	Type E
	
	

	Type F
	
	

	Type G
	
	

	Type H
	Brand
	Product Name
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