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Clarification Responses – CFT 8535600: Services to build, host and maintain an introductory eLearning course on children’s rights

A. Expected Usage and Scale
1. Appendix 1 states “Number of users: Unlimited is desirable” but does not indicate an expected registration volume. Can the Contracting Authority provide an indicative or projected number of registered users/learners per annum (or over the Term), even as a broad range, to allow Tenderers to size hosting infrastructure and pricing appropriately?
Answer: The Contracting Authority cannot provide a definitive estimate of learner numbers at this stage. Tenderers should propose a solution capable of accommodating varying levels of uptake over the duration of the Contract. The requirement for "unlimited users" is identified as desirable in order to ensure flexibility and scalability as the training programme develops

2. Is there an expected concurrency or peak-load profile the Contracting Authority anticipates (for example, a launch campaign, a mandatory-training deadline, or seasonal uptake spikes), which would affect hosting and infrastructure sizing?
Answer: The Contracting Authority is not in a position to provide anticipated concurrency or peak-load figures. Tenderers should assume that user activity may fluctuate throughout the Contract term and should propose a scalable solution capable of supporting periods of increased demand.

3. The RFT notes that further complementary eLearning courses “may” be developed in future, potentially on the same platform. Would any such future courses be procured under this contract (for example, via Change Control or contract extension), or via a separate competition? This affects whether Tenderers should price for future platform scalability within this bid.
Answer: Any possible future courses would be procured via a separate competition.



B. Support Hours and Cost Overage Mechanism
4. The Pricing Schedule asks Tenderers to include “up to 20 support hours annually” within the fixed annual hosting/support charge. Where actual support demand exceeds 20 hours in a given year, what mechanism will apply - for example, a pre-agreed hourly rate applied via Change Control, hours absorbed by the Contractor at no additional cost, or an agreed additional budget?
Answer: This will be discussed with the successful tenderer at contract Implementation stage.

5. How frequently, and at what typical scale, does the Contracting Authority anticipate requesting content amendments once the course is live? This is relevant to sizing the annual support allowance, given Appendix 1 also states it is “desirable” that DCDE staff be able to make minor amendments directly.
Answer:   The extent of any revision cannot be determined in advanced of the one-month pilot phase,  however once the course goes live it is desirable DCDE staff will be able to make minor text amendments directly.

C. Video and Multimedia Scope
6. Appendix 1 confirms that the number and length of animated videos will be “discussed with the successful Tenderer” after contract award, while asking Tenderers to price on the assumption of 21 videos at approximately 1 minute each for this competition. Can the Contracting Authority confirm whether any change to the video count or length agreed after award will be treated as a Change Control variation to the Total Cost, or whether it must be absorbed within the fixed price quoted at tender stage?

Answer: The contracting authority cannot confirm the total amount of video and will be relying on the tenderers proposal.  This will be discussed with the successful tenderer at contract Implementation stage.



D. Commercial Terms
7. Clause 1.6 of the RFT states the €140,840 (excl. VAT) figure is “an estimate only based on current and future expected usage,” while clause 4A.10 of the draft Services Contract confirms no minimum spend is guaranteed. Can the Contracting Authority confirm whether the €140,840 figure represents a value ceiling for the purposes of this Competition, or whether Tenderers should price purely on the basis of the requirements set out in Appendix 1 regardless of that figure?

Answer:  Tenderers should provide quotes on the basis of the requirements set out in the RFT

8. RFT clause 2.10 refers to an annual price variation mechanism linked to “the [index]” on contract anniversaries, but the specific index name does not appear in the published RFT text. Can the Contracting Authority confirm which published index (for example, the CPI published by the Central Statistics Office) will apply for this purpose?

Answer:  Clause 2.10.6  is not used and this is clearly shown in the RFT above this paragraph.



E. Delivery Timeline and Language Scope
9. Can the Contracting Authority indicate the expected scale of revisions following the DCDE-run pilot phase (for example, the proportion of course content likely to be revised, or the number of review iterations envisaged), to help Tenderers price the subsequent ~1-month revision phase appropriately?

Answer: The purpose of the pilot phase is to identify any improvements required prior to full rollout. As the extent of any revisions cannot be determined in advance, Tenderers should allow for a reasonable level of amendments arising from stakeholder feedback and pilot evaluation within their proposal

10. Section 1.5 confirms an Irish-language version of the course is treated as a separate future project outside the scope of this competition. Can the Contracting Authority confirm that no bilingual (Irish/English) requirement of any kind will apply during the initial 3-year Term or any extension?

Answer: This will be handled via a separate competition.

11. We understand the 'unlimited users' requirement, however to provide the most optimal solution and price proposal we would like to ask if the Authority can provide estimated figures for:
· expected active users per month/year
· total registered learners per year/contract duration
· anticipated growth over the three-year period
Answer: The Contracting Authority cannot provide projected figures for active users, registered learners or growth rates. Tenderers should describe how their proposed solution can scale to accommodate increases in learner numbers over the life of the Contract. 

12. We understand that the eLearning course must be hosted on a publicly accessible website, without the need for restricted or internal access arrangements. Does this mean that anyone can register and gain access without any approval or would the course be available to public officials/civil servants or professionals from specific organisations?

Answer: It is expected that anyone will be able to register and gain access to the eLearning course without any approval requirement.


13. Who will be responsible for daily user/learner administration and management within the LMS platform - the Authority or supplier?

Answer: Day-to-day learner administration is expected to be undertaken by the Contracting Authority. Tenderers should, however, outline any administrative support, training, guidance materials or technical assistance that will be provided as part of the proposed solution.

14. Q1 — Font for Award Criteria response
Reference: TRD Part A (Instructions); RFT Part 3 / TRD Section A8 (Award Criteria 1.1, 1.2, 1.3, 2 and 3). The TRD Part A instructions state that Tenderers should respond to all questions using Calibri font size 11. However, each Award Criteria response box states that responses must be limited to ten (10) x A4 pages in Times New Roman font size 11. Please confirm which font Tenderers should use for the Award Criteria responses in Section A8.

Answer: Either Times New Roman font size 11 or Calibri font size 11 may be used in this instance. Please note that page limits remain as specified in the document.

15. Q2 — Number and length of animated videos. Reference: RFT Appendix 1 – Requirements and Specifications, "Media and video production". The RFT states that, for the purpose of providing a quote only, Tenderers should assume the production of 21 animated videos of approximately 1 minute each, and that the DCDE welcomes suggestions regarding quantity and length. Please confirm whether all Tenderers' pricing will be evaluated on this same assumption (21 x ~1 minute animated videos) so that costs are compared on a common basis, and whether the DCDE has an indicative expectation of the final number and total duration of videos.

Answer: All Tenderers are requested to provide a quote for this work on the basis of the production of 21 animated videos of approximately 1 minute each. Any and all quotes received will be evaluated on this basis.

Any additional requirements outside of the number specified in the RFT will be discussed with the successful tenderer at contract Implementation stage.
 

16. Q3 — Product Liability and Professional Indemnity insurance. Reference: RFT paragraph 2.21.1 (Insurance). The insurance table at paragraph 2.21.1 specifies Employer's Liability (€12.7 million) and Public Liability (€6.5 million). The rows for Product Liability and Professional Indemnity have been left blank. Please confirm whether Product Liability and/or Professional Indemnity insurance are required for this contract and, if so, the minimum indemnity limits.

Answer: If no figure is entered for these types of insurances in the RFT, then these insurances are not required.

17. Request to reconsider insurance indemnity limits in light of the estimated contract value
RFT clause 2.21.1 requires the successful Tenderer to hold minimum indemnity limits of €12.7 million for Employer's Liability and €6.5 million for Public Liability insurance. Given that the estimated value of this Competition is stated at clause 1.6 of the RFT to be approximately €140,840 (excl. VAT) over the Term, these indemnity limits represent a very significant multiple of the contract value and may be disproportionate to the nature, scale, and risk profile of the Services being procured (the technical build, hosting and maintenance of an eLearning course), which do not involve on-site works, physical risk exposure, or large-scale public interaction typically associated with such high indemnity requirements. Such high thresholds may also disproportionately restrict competition, particularly from smaller or specialised eLearning providers who may not otherwise hold or be able to economically obtain insurance at these levels. We would respectfully request that the Contracting Authority review and reconsider whether these indemnity limits are proportionate to the value and risk profile of this specific Competition, in line with the principle of proportionality under Regulation 18(1) of the European Union (Award of Public Authority Contracts) Regulations 2016 (S.I. No. 284 of 2016), and, if appropriate, reduce them to levels more commensurate with the scale of the Services and the estimated contract value.

Answer:   The insurance levels are determined by the State Claims Agency and are in line with other similar tenders.



18. In Appendix 5: Services Contract
a). Please clarify which is the payment term for the submitted invoices, since we have not identified any reference in this respect in Appendix 5: Services Contract.

Answer: The Services Contract and Confidentiality Agreement are Pro-Forma documents are included in the RFT to demonstrate to the potential successful tenderer what the requirements will be at contract signing stage. These documents do not need to be completed at this stage. Payment terms will be agreed with the successful tenderer at contract Implementation stage.

19. b). At Section 25 - DATA PROTECTION AND SECURITY from the Appendix 5: Services Contract it is stated that:
“Save for clauses 25B, 25C, 25D (4) and 25E, all the obligations on the Contractor in this clause 25 relating to the processing of Personal Data shall apply to the processing of all Data.”
Considering that, in the text of Section 25 - DATA PROTECTION AND SECURITY from the Appendix 5: Services Contract we have not identified the clauses 25B, 25C, 25D(4) and 25E, we kindly ask you to clearly identify these clauses in the above-mentioned section.

Answer: The Services Contract and Confidentiality Agreement are Pro-Forma documents are included in the RFT to demonstrate to the potential successful tenderer what the requirements will be at contract signing stage. These documents do not need to be completed at this stage. Please note that clauses referenced in this question are on pages 66 and 67 of the RFT document.



20. 2). In Appendix 6: Confidentiality agreement
a). At point 11 from the Appendix 6: Confidentiality agreement it is stated that:
“Save for clauses 11B, 11C, 11D (4) and 11E, all the obligations on the Contractor in this clause 11 relating to the processing of Personal Data shall apply to the processing of all Confidential Information.”
Considering that, in the text of point 11 from the Appendix 6: Confidentiality agreement we have not identified the clauses 11B, 11C, 11D (4) and 11E, we kindly ask you to clearly identify these clauses in the text of point 11.

Answer: The Services Contract and Confidentiality Agreement are Pro-Forma documents and are included in the RFT to demonstrate to the potential successful tenderer what the requirements will be at contract signing stage. These documents do not need to be completed at this stage. Please note that clauses referenced in this question are on pages 75 and 76 of the RFT document.

21. In Appendix 1 you specify:
"Content management
The course must be produced in the SCORM format, and the learning management system must allow for course content to be updated or amended upon request by DCDE staff. It is desirable that DCDE staff would be able to make minor amendments directly."
Could you clarify whether you require authoring capability within the LMS to make changes, or whether we can supply you with replacement SCORM files if and when updates are required (or source files for you to make amendments yourself)?
Answer: The minimum requirement is that course content can be updated or amended on request. It is acceptable for updates to be provided through replacement SCORM packages and/or source files. The ability for DCDE staff to make minor amendments directly is desirable rather than mandatory and will be considered as part of the overall evaluation of functionality.



22. Existing vs Dedicated LMS
Could the DCDE confirm whether it is acceptable for the eLearning course to be hosted on an existing Learning Management System operated by the Tenderer (with appropriate Government of Ireland branding applied to the course and lessons), or does the DCDE require a dedicated, standalone platform to be established specifically for this course?
Answer:  It is acceptable for the course to be hosted on a existing LMS but it is strongly desired that the standalone front end presentation is solely dedicated to the course.

23. Platform Domain and Ownership
Does the DCDE intend to provide or own the domain name for the eLearning platform (e.g. a .gov.ie subdomain), or is the Tenderer expected to register and manage the domain on behalf of the DCDE? If the former, will DNS be delegated to the Tenderer's hosting environment?
Answer: We can get a domain or subdomain, or setup a DNS record, but do not have the ability for hosting on Gov.ie


24. Hosting Location Requirements
Are there specific requirements regarding where the platform must be hosted. For example, within Ireland / the EU, or on government infrastructure? Are there any security accreditation requirements for the hosting environment?
Answer: Per clause 25(4) personal data cannot be transferred outside the EEA without written consent.  For hosting, the preference is within Ireland but within the EEA is also acceptable.   

25. Concurrent User Capacity
The RFT states that unlimited users is "desirable." Could the DCDE provide a realistic estimate of expected concurrent users at peak (e.g. following a launch announcement or a mandatory training deadline)? Is there a minimum concurrent user capacity that would be considered acceptable?
Answer: No minimum concurrent user threshold has been specified. Tenderers should propose a solution that can support anticipated public sector training requirements and demonstrate how the platform can scale to meet changing demand.



26. Pricing Over the Contract Term and Extensions
Section 1.6 estimates expenditure of €140,840 (excl. VAT) over the Term and any possible extensions. Could the DCDE clarify whether the Pricing Schedule at Appendix 2 should reflect costs for the initial 3-year term only, or for the full potential 5-year period (3 years plus the 2-year extension)? Specifically, should the "Annual costs for hosting course and support" line item include 3 years or 5 years of annual costs in the Total Cost figure that will be evaluated?
Answer:  Line item 4 (Annual Cost for hosting course and support) should be submitted on a per annum basis. This cost per annum will be applicable to the contract for its potential 5 year duration. 

27. Reporting of Text-Based Reflections
The RFT requires the platform to receive and retain short text-based inputs from each user as part of the course content. Could the DCDE clarify: (a) who will need access to these text inputs (e.g. DCDE administrators, the learner themselves, or both); (b) whether these inputs need to be exportable in a structured format (e.g. CSV or Excel, grouped by user, organisation, etc.); and (c) whether there is a data retention period after which these inputs should be deleted?
Answer:  A) DCDE administrators will require access to text inputs.
B) Yes to structured format
C) There will be a Data Processing Agreement and data protection agreement discussed and finalised with the successful tenderer

28. Future Courses and Platform Longevity
The RFT notes that further complementary eLearning courses may be developed in the future for the same platform. Would these additional courses be covered under separate contracts?
At the end of the contract term (or any extensions), does the DCDE expect the platform, data, and all course content to be transferred to the DCDE or to a successor provider?
Answer:  Future courses will be covered under a separate contract. The expectation is all data and course content be returned to DCDE or transferred to a successor provider at the end of the contract term. 




29. Staff Access for Content Updates
The RFT states it is "desirable" that DCDE staff could make minor amendments directly to the course content. Could the DCDE clarify the scope of "minor amendments" envisaged. For example, correcting text within existing SCORM modules, or updating supplementary materials outside the SCORM packages? This will help determine the appropriate level of CMS/admin access to provide.
Answer:  It is desired that DCDE are able to make minor text amendments.

30. Organisation and Country Data
The RFT requires analytics broken down by users' organisation and country. Could the DCDE provide (or confirm it will provide) a definitive list of organisations to be used as a classification for reporting purposes? Should "organisation" refer to the parent department (e.g. Department of Health) or extend to individual agencies and bodies (e.g. the HSE, Tusla)? For "country," is this the user's country of residence, country of employment, or nationality?

Answer:  This will be discussed with the successful tenderer at contract Implementation stage. Regarding Country.  This will likely refer to Country of employment. 

31. User Authentication
Is there a requirement to integrate with an existing government identity or authentication system (e.g. MyGovID, PPS-based login, or a departmental Active Directory/SSO), or should the platform manage its own standalone user registration and login?
Answer:  No, it will not be integrated into existing government authentication system and should have its own login system.

32. Government of Ireland Branding Assets
Will the DCDE provide the official Government of Ireland brand guidelines, assets (logos, colour palettes, typography), and any required templates for the platform design? Or is the Tenderer expected to source these independently?
Answer: The DCDE will provide the relevant Government of Ireland brand guidelines, assets etc.



33. Video Production Scope
Regarding the 21 animated videos (~1 minute each): will the DCDE provide scripts, storyboards, or detailed briefs for each video, or is the Tenderer expected to develop these from the lesson plan content? Are there existing examples or style references for the animation style expected?
Answer:  We will be relying on creative input from tenderer based on the course content provided, but with oversight from DCDE.

34. Accessibility Audit
Will the DCDE be conducting its own WCAG 2.1 AA compliance audit of the completed platform and course, or is the Tenderer expected to commission and deliver an independent accessibility audit as part of the project deliverables?
Answer: It is expected that the successful tenderer will fulfil the requirements set out in the RFT.

35. Data Protection Responsibilities
Given that learner personal data will be collected (name, email, organisation, course progress, text-based inputs), could the DCDE confirm who will be the Data Controller for learner data under GDPR - the DCDE or the Tenderer? Has a Data Protection Impact Assessment (DPIA) been completed or is the Tenderer expected to contribute to one?
Answer: DCDE is Data Controller. Tenderer is Data Processing. DPIA will be completed by the DCDE and reviewed/signed by the successful tenderer.

36. Optional Course Content - Scope and Presentation
The RFT refers to "optional extras" that users can explore without impacting course progression. Could the DCDE clarify the intended scope and presentation of these optional elements, for example, are they envisaged as supplementary sections within a module (e.g. additional reading or case examples that can be expanded or skipped), or as entirely separate standalone activities outside the main course flow? This will inform the technical approach to ensuring that optional content does not affect the learner's completion status or progress tracking.
Answer: Additional reading/case examples that can be expanded or skipped and also choice between 5 different scenarios.



37. Glossary Hover Functionality; Technical Approach
The RFT specifies that users should be able to hover over keywords within the course material to view glossary explanations. Could the DCDE confirm whether this hover functionality is required within the eLearning course content itself (i.e. within the SCORM package), on the platform outside the course (e.g. a separate glossary page), or both? On touch-screen devices where hover is not available, would a tap-to-reveal interaction be an acceptable alternative?
Answer:  Within course, tap-to-reveal would be an acceptable alternative 

38. Response Length – We understand that the guidance refers to a maximum of 10 pages per response section, rather than 10 pages for the submission as a whole. Could you please confirm if this interpretation is correct?
Answer: The above interpretation is correct. The 10-page limit applies to each response section individually.

39. Estimated User Numbers – Could you provide an estimate of the expected number of users who will access the platform?
Answer:  The Contracting Authority cannot provide a definitive estimate of learner numbers at this stage. Tenderers should propose a solution capable of accommodating varying levels of uptake over the duration of the Contract. The requirement for "unlimited users" is identified as desirable in order to ensure flexibility and scalability as the training programme develops.

40. Data Retention – What is the required data retention period for learner and system data?
Answer:  There will be a Data Processing Agreement and data protection agreement discussed and finalised with the successful tenderer.

41. User Data Requirements – Could you advise which user data fields will need to be captured within the platform?

Answer:  indicative data fields have been provided in appendix 2 of the RFT.   This will be discussed with the successful tenderer at contract Implementation stage.

42. Future Learning Audience – With reference to Appendix 1 – Target Audience, should we assume that any future learning content referenced within the tender is intended for the same target audience, or is this likely to be expanded to additional user groups?

Answer:  Any future learning content will be procured under a separate competition.

43. Insurance Requirements – With reference to Section 2.21.1, could you please clarify the insurance requirements, particularly in relation to Product Liability and Professional Indemnity insurance? Additionally, would you consider Cyber Liability insurance to be beneficial or advantageous for the successful delivery of this contract?

Answer:  Cyber Liability insurance, Product Liability and Professional Indemnity insurance are not sought for the purposes of this competition.    

44. Please confirm the required WCAG version and conformance level (e.g. WCAG 2.1 AA / 2.2 AA), and whether conformance is a mandatory pass/fail requirement or an award criterion.

Answer:  Tenderers will be required to meeting (WCAG) 2.1 AA.  Functional requirements and Accessibility will be scored as part of award criteria 1.1.   

45. Some high-engagement interaction types (drag-and-drop, timed challenges, simulation-style activities) have inherent conformance limitations. Does the authority require that every activity itself be fully conformant, or is it acceptable to provide an accessible equivalent path delivering the same learning outcome (e.g. keyboard-operable or click-to-select alternatives)?

Answer:  An accessible equivalent path delivering the same learning outcome is acceptable.



46. In the event of a direct conflict between maximising interactivity and maintaining full conformance, which should tenderers prioritise in their proposed design?

Answer:  From an accessibility standpoint, maintaining full conformance is to be prioritised in the tenderer’s proposed design.

47. Having regard to the provisions of Part 3.3.1 (Award Criteria) of the RFT: "Tenderers must limit their total response to ten (10) x A4 pages in length Times New Roman font size 11" (applied to Award Criteria 1.1, 1.2, 1.3, 2 and 3), and to the provisions of Part A – Instructions of the TRD: "Tenderers should respond to ALL questions in the TRD using Calibri Font Size 11" — please clarify which font governs the responses to be inserted into the TRD, since the two documents specify different fonts (Times New Roman 11 vs Calibri 11).

Answer: Either Times New Roman font size 11 or Calibri font size 11 may be used in this instance. Please note that page limits remain as specified in the document.

48. Having regard to the provisions of clause 2.10.6 of the RFT: "Not Used. Tenderers should note that prices may be increased or decreased only on the first anniversary of the Effective Date of the Services Contract... and then only by the percentage by which the [ ] has increased or decreased in the edition of that index published by the [ ] most recently prior to that anniversary" — please confirm whether any price indexation mechanism will apply during the 3-year Term (and any extension), or whether prices are to be treated as fixed for the duration of the Term subject only to the 6-month validity period at clause 2.10.3.

Answer: Anywhere in the document the words “Not Used” are shown it means the clause underneath is not used in this competition and therefore does not apply. The contract is fixed price contract for the full 3 year duration and the potential 2 year extension.



49. Having regard to the provisions of clause 5H of the Services Contract (Appendix 5 to the RFT): "Not Used. Without prejudice to any general right to damages under this Agreement... the Client may, at his discretion, deduct [insert amount] per week/day... as liquidated damages up to a maximum amount of [insert amount] (the "Liquidated Damages Threshold")" — please confirm whether a liquidated damages regime will apply to this Services Contract and, if so, please provide the applicable per-day/week rate and the Liquidated Damages Threshold, as this materially affects the risk profile of the proposed project timeline.

Answer: Anywhere in the document the words “Not Used” are shown it means the clause underneath is not used in this competition and therefore does not apply. In addition, please note that the Services Contract and Confidentiality Agreement are Pro-Forma documents and are included in the RFT to demonstrate to the potential successful tenderer what the requirements will be at contract signing stage. These documents do not need to be completed at this stage.


50. Having regard to the provisions of clause 2.21.1 of the RFT, which sets fixed indemnity limits for Employer's Liability (€12.7 million) and Public Liability (€6.5 million) but leaves Product Liability and Professional Indemnity as: "[Click here to enter text]" — please clarify the required indemnity limits for Product Liability and Professional Indemnity insurance.

Answer: If no figure is entered for these types of insurances in the RFT, then these insurances are not required.

51. Having regard to the provisions of Appendix 1 to the RFT, "Content management": "The course must be produced in the SCORM format" — please confirm which SCORM version and edition is required (e.g. SCORM 1.2 or SCORM 2004 3rd/4th Edition), as this determines the compatible authoring tools and LMS configuration.
Answer: The Contracting Authority does not prescribe a specific SCORM version. Tenderers should propose a widely adopted and supported SCORM standard that ensures interoperability, tracking functionality and long-term maintainability of the solution, and should clearly identify the version proposed.



52. Having regard to the provisions of Appendix 1 to the RFT, "Scope of work": "a single comprehensive course on the rights of children... will consist of 7 modules", read together with "Content management": "The course must be produced in the SCORM format" — please confirm whether the course must be packaged as a single SCORM package covering all 7 modules, or as 7 separate SCORM packages (one per module), as this affects the progress-tracking and content-update architecture.

Answer: The Contracting Authority has not mandated a particular packaging approach. Tenderers may propose either a single SCORM package comprising all seven modules or separate SCORM packages, provided the proposed approach supports an effective learner experience, progress tracking, reporting and ongoing content maintenance.

53. Having regard to the provisions of Appendix 1 to the RFT, "Content management": "It is desirable that DCDE staff would be able to make minor amendments directly" — please clarify what is meant by "minor amendments" (e.g. text edits only, or also images, hyperlinks and quiz answers), as this determines whether a full CMS/WYSIWYG authoring environment must be delivered as part of the platform.
Answer:  it is desired that DCDE staff will be able to make minor text edits.

54. Having regard to the provisions of Appendix 1 to the RFT, "Media and video production": "For the purpose of providing a quote for this work only, Tenderers should assume the work will include the production of 21 animated videos, each approximately 1 minute in length" — please confirm that this assumption is the fixed and binding basis on which all Tenderers must price the "Graphic design and video production" line of Appendix 2, and that any post-award change to the number, length or format of videos will be handled exclusively through the Change Control Procedure at clause 24 of the Services Contract, with a corresponding price adjustment.
Answer: For the purposes of tender pricing, Tenderers should base their submissions on the production of 21 animated videos of approximately one minute each, as stated in the RFT. Any changes to scope following contract award will be managed in accordance with the provisions of the Contract, including the applicable change control arrangements.



55. Having regard to the provisions of Appendix 1 to the RFT, "User login and progress tracking": "The platform must provide a simple, yet secure user login mechanism that enables learners to track their progress" — please clarify whether integration with an existing Government of Ireland identity system (e.g. MyGovID) is required or desirable, or whether a standalone registration mechanism (e.g. email/password) built and hosted by the Contractor is acceptable.
Answer:   It will have a standalone login and not integrated into existing logins.

56. Having regard to the provisions of Appendix 1 to the RFT, "Certification": "The system must automatically issue a personalised certificate of completion to users who successfully complete the course to a minimum agreed standard" — please clarify what is meant by "minimum agreed standard" (e.g. completion of all 7 modules, a minimum quiz score per module or overall) so the certification logic can be scoped accurately.

Answer: Would likely be a minimum quiz score and confirmation that user has clicked through/viewed every required element of the course

57. Having regard to the provisions of Appendix 1 to the RFT, "Glossary": "It should be possible for the user to hover over the keyword when it appears within the course material and be provided with the corresponding explanation", read together with "Accessibility standards": "Compliance shall be ensured with... the Web Content Accessibility Guidelines (WCAG) 2.1 at Level AA" — since hover-only interactions are not reliably accessible to keyboard, screen-reader and touch-device users under WCAG 2.1 Level AA, please confirm that an accessible equivalent trigger (e.g. focus/click/tap in addition to hover) is acceptable to satisfy both requirements.

Answer: An accessible equivalent trigger (e.g. focus/click/tap in addition to hover) is acceptable.



58. Having regard to the absence of any stated data-hosting-location requirement in Appendix 1 to the RFT, and to clause 25(4) of the Services Contract, which restricts the transfer of Personal Data outside the European Economic Area absent the Client's prior written consent — please confirm whether hosting infrastructure (servers and data storage) must be located within Ireland/the EEA, or whether processing outside the EEA (subject to appropriate safeguards) is acceptable.

Answer:  Per clause 25(4) personal data cannot be transferred outside the EEA without written consent.  For hosting, the preference is within Ireland but within the EEA is also acceptable.   

59. Having regard to the provisions of Appendix 1 to the RFT, "Branding and design": "The eLearning platform should feature a visual identity aligned with Government of Ireland branding guidelines" — please identify the specific branding guideline document(s) to be followed (e.g. the gov.ie Design System), and please confirm whether the course is to be hosted on a DCDE-provided domain/subdomain or on the Contractor's own domain.

Answer:  Branding guideline will be based on the Gov.ie Design System and will be provided to the successful tenderer at contract implementation stage. We can provide a domain or sub-domain, but do not have the ability to host a LMS on gov.ie

60. Having regard to Schedule D of the Services Contract (Appendix 5 to the RFT): "Service Levels [Insert at RFT stage, if applicable, or when completing contract]", read together with clause 10B(4), which requires the Contractor to "comply with the service levels and performance indicators set out in Schedule D" — please confirm whether DCDE will publish, prior to the Tender Deadline, the SLA metrics (e.g. platform uptime %, incident response and resolution times, support-ticket severity categories) that will apply under Schedule D, so that hosting infrastructure and support resourcing can be priced accurately.
Answer: As there no individual Service Levels identified and included at Schedule D, this is not relevant.

61. Having regard to clause 25 of the Services Contract: "ensure that a back-up copy of any and all such Personal Data is made [insert frequency]" — please clarify the required backup frequency for Personal Data.
Answer: Tenderers should propose an appropriate backup regime consistent with industry best practice, data protection requirements and the nature of the services being provided. The agreed backup frequency and retention arrangements will form part of the contract finalisation process with the successful Tenderer.

62. Having regard to the provisions of Appendix 1 to the RFT, "Ongoing hosting and support": "Prices quoted should include the annual cost of a standard support package to include the hosting and maintenance of the course, as well as up to 20 support hours annually" — please clarify: (a) whether unused support hours roll over to subsequent contract years; (b) whether DCDE-requested "minor amendments" to content (referenced in "Content management") are drawn from these 20 support hours or are treated separately; and (c) the mechanism and rate applicable to support required in excess of 20 hours in a given year, since Appendix 2 (Pricing Schedule) does not include a corresponding cost line.

Answer:  a) We are open to considering rollover of unused support hours and invite tenderers to indicate in their response if they would be willing to offer this, and in what capacity (e.g. full rollover, partial rollover, or a capped number of hours)
b) Yes, minor content amendments requested by the DCDE will be drawn from the 20 annual support hours, however, we envisage that DCDE staff may make simple text amendments themselves, which would not cost against these hours.
c) For any support requested beyond 20 hours in a given year, we will agree a pre-determined hourly rate with the successful tenderer prior to contract award.



63. Having regard to the provisions of Appendix 1 to the RFT, "Timeline": "The successful Tenderer will be provided with details of the required revisions after the conclusion of the pilot phase and will be expected to complete this work within approximately 1 month" — please confirm whether the effort for this post-pilot revision phase must be included within the "Design and development of eLearning course" cost line of Appendix 2, or whether it will be scoped and charged separately via the Change Control Procedure once the extent of the required revisions is known.

Answer:  Revisions are expected to be relatively minor and it would be expected it would be included in the post pilot phase.

64. Having regard to the provisions of Part A – Instructions of the TRD: "Completed Tender Response Documents must be returned in accordance with Section 2.6 of the RFT and as two (2) SEPARATE documents" — please clarify precisely what the two separate documents are expected to contain, given that the Checklist at TRD Section A10 lists four separate required items (TRD, Appendix 3 Tenderer's Statement, Appendix 4 Declaration, and the ESPD).
Answer: The four items specified in the TRD checklist are required. 

65. Having regard to the fact that Appendix 2 to the RFT (Pricing Schedule) and TRD Section A9 ("Award Criteria – Pricing") reproduce an identical pricing table — please confirm whether Tenderers should complete and submit only the pricing table within TRD Section A9, or both the TRD A9 table and a separately completed Appendix 2 document.
Answer: Please submit the Pricing Table via the TRD.

66. Having regard to the provisions of Part 3.3.1 (Award Criteria) of the RFT, which apply a "ten (10) x A4 pages" limit separately to responses 1.1, 1.2, 1.3, 2 and 3 — please confirm whether this page limit applies to text only or also includes diagrams, tables and images, and whether it is inclusive or exclusive of a cover/section title page.
Answer:  Page count will Includes diagrams. Cover page will not be counted.

67. Having regard to the provisions of Appendix 1 to the RFT, "Timeline": "The successful Tenderer will be expected to start work on this project shortly after signing the contract and to complete the initial work within approximately 4-5 months" — since the course content, learning material and draft lesson plans are to be provided by DCDE and are a necessary input to module development, please clarify: (a) the expected/target contract signature date, and (b) whether the 4-5 month initial-build period runs from the Effective Date of the Services Contract or from a separate content-handover/kick-off date, so that Tenderers can produce a realistically dated project plan as required under Award Criterion 1.3.
Answer:  a) We currently expect to sign the contract with the successful tenderer on or around the end of September
b) The 4-5 month timeline will run from the date the project plan is agreed and approved by DCDE, which we expect will be on or around mid-October. This allows for a handover of content before the build commences, and we are targeting a pilot phase around March/April 2027, with implementation of revisions from pilot phase in May/June 2027.

68. Having regard to the provisions of Appendix 1 to the RFT, "Timeline": "This will be followed by a pilot phase which will be conducted by the DCDE. Based on the pilot phase, changes to content or content delivery will be required. The successful Tenderer will be provided with details of the required revisions after the conclusion of the pilot phase and will be expected to complete this work within approximately 1 month" — please clarify: (a) the expected duration of the DCDE-led pilot phase, and (b) confirm that the "approximately 1 month" revision period is measured from the date the Contractor receives DCDE's consolidated feedback (relative timeline), rather than from a fixed date following the initial 4-5 month build (absolute timeline), so that a lengthy pilot/review period does not compress the Contractor's revision window.
Answer:  (a) 1 month approx.
(b) confirmed
Feedback provided by DCDE by end April, implemented in May.




69. Having regard to the absence of any defined deliverable review or acceptance regime in Appendix 1 or in Schedule B of the Services Contract (marked "[Insert when completing contract]"), while clause 3B.3 of the Services Contract sets a 14-calendar-day deemed-acceptance period specifically for invoice queries — please confirm whether a similarly defined review/acceptance turnaround (including deemed acceptance where DCDE does not respond within a set number of days) will apply to project deliverables (e.g. initial build sign-off, pilot-phase report), and if so, please specify that turnaround period.

Answer:   We expect there to be an agreed upon response period for project deliverables.  This will be discussed with the successful tenderer at contract Implementation stage.

70. Having regard to clause 5G of the Services Contract: "Time of delivery shall be of the essence and if the Contractor fails to deliver the Services within the time period promised or specified in the Specification, the Client may... release itself from any obligation to accept and pay for the Services and/or terminate this Agreement" — given that the overall project timeline depends on a DCDE-led pilot phase of unspecified duration (see Question 22), please confirm that the Contractor's delivery obligations and any associated remedies under clause 5G will be extended on a day-for-day basis to the extent that delay is caused by DCDE's own review, feedback or pilot-phase timelines.
Answer:  If there is any delay providing the revisions of the pilot phase caused by DCDE, it is envisioned this will be extended on a day to day basis.

71. Having regard to the provisions of Appendix 1 to the RFT, "Timeline": "Based on the pilot phase, changes to content or content delivery will be required... complete this work within approximately 1 month", with no stated limit on the number of review/revision cycles — please confirm whether there is a maximum number of comment/revision cycles included within the quoted price for this post-pilot phase, beyond which further cycles would be treated as a Change Control item under clause 24 of the Services Contract.

Answer:  Quoted price is expected to include all revisions. A large number of revisions are not expected. This will be further discussed with the successful tenderer at contract Implementation stage.



72. Having regard to the provisions of Part 3.3.1 (Award Criterion 2) of the RFT: "Tenderers must include a detailed overview of their project team and their skillsets; how the team will be deployed; and how the makeup of the team will be effective in delivering the contract", and to Selection Criterion 3.2.B, which requires CVs of "key personnel" without specifying required roles — please clarify whether DCDE requires a minimum team composition/set of roles (e.g. project manager, instructional designer, developer, accessibility specialist, graphic designer) to be represented, or whether team composition is entirely at the Tenderer's discretion.
Answer:  This will be up to the Tenderer’s discretion but is expected to meet section 2 of the award criteria set out in RFT.

73. Having regard to the provisions of Appendix 1 to the RFT, "Number of users": "Unlimited is desirable", with no estimate given of expected registered users, concurrent users or annual course completions — please provide an estimated number of users expected to register and complete the course annually (e.g. an indicative working assumption), which Tenderers can use as a costing basis for the "Annual costs for hosting course and support" line of Appendix 2.
Answer: The Contracting Authority cannot provide a definitive estimate of learner numbers at this stage. Tenderers should propose a solution capable of accommodating varying levels of uptake over the duration of the Contract. The requirement for "unlimited users" is identified as desirable in order to ensure flexibility and scalability as the training programme develops.

74. Having regard to the provisions of Appendix 1 to the RFT: "it is expected that further, complimentary eLearning courses will be developed in the future... It is desirable that the proposed platform would be able to facilitate this" — please confirm that, beyond ensuring the platform architecture does not preclude such future expansion, the cost of developing and integrating future complementary courses falls outside the scope of the Total Cost quoted under this Competition and would be subject to a separate future procurement or Change Control process.
Answer:  This will be covered in a separate competition.  



75. Having regard to clause 24H of the Services Contract: "The Contractor and the Client will agree a reasonable charge in advance for investigating each proposed variation and preparing each estimate", with no corresponding line item in Appendix 2 (Pricing Schedule) — please confirm whether Tenderers should propose an indicative day rate for Change Control investigation/impact-assessment work as part of their Tender, and if so, please specify where in the pricing schedule this should be recorded.
Answer: The Services Contract and Confidentiality Agreement are Pro-Forma documents are included in the RFT to demonstrate to the potential successful tenderer what the requirements will be at contract signing stage. This is only enacted with the successful tenderer and tenderers do not need to submit this as it is only required in the event that a change control procedure is necessary.

76. Having regard to clause 5F of the Services Contract: "a sum may be withheld from any payment otherwise due calculated as follows: €21,126 ("the Retention Amount") which Retention Amount shall not at any given time exceed 15 per cent of the Charges" — since €21,126 corresponds to 15% of the RFT's own estimated contract value (€140,840 at clause 1.6) rather than of any individual Tenderer's quoted Total Cost, please confirm whether the Retention Amount will be recalculated as 15% of the actual awarded Total Cost for the successful Tenderer, or whether €21,126 is a fixed cap applicable regardless of the awarded price.
Answer: The Retention Amount will be recalculated as 15% of the actual contract cost – not the estimated value.



77. Having regard to Appendix 2 to the RFT (Pricing Schedule), which contains a single cost line "Annual costs for hosting course and support (up to 20 support hours/year)" feeding into the "Total Cost (excl. VAT)" that, per the note under the table, "will go forward for assessment of marks for cost" — since hosting and support charges recur annually over the 3-year Term (and any extension) while the Pricing Schedule captures only a single annual figure, please confirm whether the "Total Cost" used in the Cost scoring formula at Part 3.3.1 of the RFT ("Cost Score = Lowest Overall Cost / Total Cost x Maximum Marks Available") is calculated as the one-off costs plus one year of hosting/support, or as the one-off costs plus hosting/support multiplied by the number of years in the Term, so that Tenderers price and are scored on a consistent and comparable basis.
Answer:  Line item 4 (Annual Cost for hosting course and support) should be submitted on a per annum basis. This cost per annum will be applicable to the contract for its potential 5 year duration. For the avoidance of doubt, line items 1-3 in the Pricing  Schedule are one off costs and tenderers should price accordingly. 

78. Having regard to Award Criterion 1.3 of Part 3.3.1 of the RFT, titled "Project plan, timeline, and ongoing project management", whose listed content (phase overview, engagement with DCDE "during the initial development of the eLearning course and platform", risk management) is centred on the build phase — please confirm whether the project plan and governance/reporting structures requested under this criterion must also cover the 3-year hosting and support period (and any extension), or only the initial development and post-pilot revision phases.
Answer: The Project plan must cover 3-year period plus any potential extension(s).



79. Having regard to Selection Criterion 3.2.B of the RFT, which requires CVs of key personnel (maximum 2 pages each, submitted as pass/fail evidence), and to Award Criterion 2 of Part 3.3.1 of the RFT: "Tenderers must include a detailed overview of their project team and their skillsets; how the team will be deployed; and how the makeup of the team will be effective in delivering the contract" (scored, 10-page limit) — please clarify the relationship between these two requirements: whether the CVs submitted under Selection Criterion 3.2.B may be referenced/reused as part of the response to Award Criterion 2, or whether Award Criterion 2 must contain distinct narrative content not already captured in the CVs.
Answer:  CVs submitted under Selection Criterion 3.2.B may be relied upon/referenced and will be considered by evaluators in the scoring
We also require additional narrative content/context around how resources will be deployed.

80. Having regard to Award Criterion 3 (Green Public Procurement) of Part 3.3.1 of the RFT: "Tenderers must provide supporting evidence addressing one or more of the following" (four listed elements) — please clarify whether addressing only one of the four listed elements is sufficient to achieve full marks under the scoring matrix (e.g. the 91%-100% band: "Excellent response with very few or no weaknesses which exceeds requirements"), or whether a higher score requires addressing a greater number of the four elements.
Answer: Yes.  One is sufficient.

81. Having regard to Award Criterion 3 (Green Public Procurement), requires Tenderers to provide supporting evidence addressing one or more of four listed options, only the first of which (evidence of two recent and comparable contracts delivered with supporting environmental measures) refers to a specific type of evidence.
Answer:  Question 81 and 82 appear to be part of the same question.  Answer is included under Q82



82. For the remaining three options — (i) a description of the environmental impacts of the goods/services over their life cycle, (ii) the practical steps to be taken to deliver the contract sustainably, and (iii) proposals for monitoring, measurement and reporting of environmental/circular economy impacts — please confirm whether a narrative response within the 10-page limit is sufficient to satisfy the criterion, or whether Tenderers are also expected to attach specific supporting documentation (e.g., certifications such as ISO 14001) to evidence these options
Answer:  A Narrative response is acceptable.

83. Reference to unrelated RFT in TRD Part A Instructions: The instructions in the Tender Response Document (TRD) state: "Tenderers must complete this section in full, which must be read in conjunction with the RFT for a research and information specialist in the areas of child protection and welfare and children in care providing all required information." Please confirm whether this is a drafting error and confirm that the published TRD is the correct and complete document applicable to this Competition (Services to build, host and maintain an introductory eLearning course on children's rights).
Answer: This is published in error. The correct full sentence should read “Tenderers must complete this section in full, which must be read in conjunction with the RFT for the provision of services to build, host and maintain an introductory eLearning course on children’s rights.”

84. Confirmation of single lot: Clause 1.3 of the RFT states "Not Used. This public procurement competition will be divided into lots..." without explicitly specifying the number of lots. Please confirm that this Competition is structured as a single lot, with no division into lots.
Answer: As per query no. 2, anywhere in the document the words “Not Used” are shown it means the clause underneath is not used in this competition and therefore does not apply. This competition requires only a single lot.



85. ESPD Part IV: Selection Criteria fields not populated
We note that Part IV of the published ESPD Request (Sections A – Suitability, B – Economic and Financial Standing, C – Technical and Professional Ability, and D – Quality Assurance Schemes) contains only the generic reference to the relevant Article of Directive 2014/24/EU, with no specific criteria or thresholds populated. However, the RFT (clauses 3.2.A and 3.2.B) sets out specific Selection Criteria, including a minimum average annual turnover of €56,336 (excl. VAT) and specific technical/professional ability requirements. 
Please confirm how Tenderers should complete Part IV of the eESPD Response in the absence of these specific fields — i.e., whether Tenderers should self-declare compliance with the Selection Criteria as set out in the RFT under the general "Suitability" heading, or whether an updated eESPD Request with the relevant criteria populated will be republished.
Answer: The e-ESPD document is not developed by the Department/ Contracting Authority. This document is a European-wide recognized self-declaration to ensure tenderers compliance with the above-referenced directive and are not in breach of any exclusionary grounds.  



86. Method of completing the ESPD Response, and correspondence with the platform's "Eligibility Criteria" tab
The RFT (clause 2.2.1(a)) requires Tenderers to complete and submit the electronic version of the European Single Procurement Document ("eESPD"). Please confirm the correct procedure for completing this ESPD: specifically, whether Tenderers are required to complete the ESPD Response directly and exclusively within the eTenders platform (using the "Create ESPD Response" online functionality), or whether the Word/PDF version of the ESPD Request published alongside the RFT may/should be completed offline and then uploaded as part of the Tender submission. 
If the Word/PDF version is provided for reference/preview purposes only, please confirm this explicitly. 
Additionally, we note that the eTenders platform's tender submission workflow displays separate progress tabs for "Eligibility Criteria," "Technical," "Financial," with no tab or section explicitly labelled "ESPD." Please confirm whether the eESPD Response is intended to be completed and/or submitted under the "Eligibility Criteria" tab, or whether it should instead be uploaded elsewhere.
Answer: The Word/PDF version may be used for tenderers convenience. This completed ESPD should be uploaded in conjunction with other relevant documents required for this competition.   

87.  Method of demonstrating team/personnel availability
RFT clause 3.2.B (Technical and Professional Ability) requires Tenderers to "demonstrate that the person or team is available to work over the proposed time frame." 
Please clarify what form of evidence is required to satisfy this requirement — for example, whether a signed availability statement/declaration from each named key person is required, whether a statement from the Tenderer's authorised signatory confirming the team's availability on their behalf is sufficient, or whether this may be addressed through a narrative statement within the Tender response without a separate signed declaration.
Answer:   We ask for a Narrative statement which sets out extent of involvement of each team member. No need for signed declaration.



88. Timing of submission of supporting documentation under clauses 3.2.A and 3.2.B
Clauses 3.2.A and 3.2.B of the RFT state that Tenderers must provide the supporting documentation specified above (auditor's/accountant's statement, CVs, evidence of similar projects, reference details) "at the time of submission of their Tender", but each clause also concludes with the statement that "Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority." 
Please clarify whether all of the documentation listed under clauses 3.2.A and 3.2.B (including CVs, details of similar projects, and reference contact details) must be submitted with the Tender at the Tender Deadline, or whether only a self-declaration is required at submission stage, with full supporting documentation to be provided only upon subsequent request by the Contracting Authority.
Answer: Documentation classified as Selection Criteria requirements must be submitted at the time of tender submission.

89.  Acceptance of electronic (e-)signatures on required declarations
RFT clause 2.4 requires the Tenderer's Statement (Appendix 3) to be "printed on the Tenderer's letterhead" and returned as "a scanned signed copy," and Appendix 4 (Declaration as to Personal Circumstances of Tenderer) similarly requires a wet-ink signature witnessed by a Practising Solicitor/Commissioner for Oaths, per the Statutory Declarations Act 1938. Please confirm whether these declarations (and any other signed documents required under this RFT0 may be executed using a qualified electronic signature (e.g., in compliance with the eIDAS Regulation (EU) No 910/2014), without the need to sign in front of a notary/lawyer and scanned.
Answer:  signatures and scanned fully completed documents are acceptable.



90. Insurance requirements: aggregation of consortium members' policies / reliance on subcontractors
RFT clause 2.21.1 sets out minimum indemnity limits for Employer's Liability (€12.7 million) and Public Liability (€6.5 million) to be held by "the successful Tenderer" for the Term of the Services Contract. Clause 2.5 also envisages consortia and Prime Contractor/Subcontractor arrangements. Please confirm whether, in the case of a consortium or a Tenderer relying on the capacity of a Subcontractor, the required insurance indemnity limits may be met through the aggregate/cumulative cover held by different consortium members or subcontractors (each holding a policy for part of the required limit), or whether the Prime Contractor (or, alternatively, each individual consortium member/Subcontractor) must independently hold insurance policies meeting the full minimum indemnity limits specified at clause 2.21.1.
Answer:  Insurance policy will be held by the prime contractor.  Subcontractors will need to show they have appropriate insurance arrangements in place.

91. Applicability of Appendix 3A (Foreign Subsidies Regulation declarations)
RFT Appendix 3A sets out declarations/notification forms (Schedules A–E) required under Regulation (EU) 2022/2560 on Foreign Subsidies where the estimated value of the public procurement procedure is equal to or greater than the financial thresholds set out in Article 28 of that Regulation (€250 million). Given that the estimated expenditure on the Services under this Competition is stated at clause 1.6 of the RFT to be approximately €140,840 (excl. VAT) over the Term and any possible extensions — well below the Article 28 threshold — please confirm that Appendix 3A (Schedules A–E) does not apply to this Competition and that Tenderers are not required to complete or submit any of these declarations with their Tender.
Answer: Confirmed. These do not apply and Tenderers are not required to complete or submit any of these declarations with their tender.



92. Scope of the "must not be a scanned document" instruction (TRD vs. Appendix 3/4)
The TRD instructions (Part A) state that the submitted document "must not be a document that has been scanned as an image or protected against search." However, RFT clause 2.4 explicitly requires Tenderers to return "a scanned signed copy of the Tenderer's Statement" (Appendix 3), and Appendix 4 (Declaration as to Personal Circumstances of Tenderer) similarly requires a wet-ink signature witnessed by a Practising Solicitor/Commissioner for Oaths, which by its nature results in a scanned document. Please confirm that the "must not be scanned" requirement applies solely to the TRD response document itself, and does not extend to Appendix 3 and Appendix 4, which are permitted (and indeed required) to be submitted as scanned signed copies.
Answer: It is permitted to submit Appendix 3 and Appendix 4 as scanned signed documents.

93. Duplication of the Tenderer's Statement (Appendix 3) within the TRD (Section A5)
RFT clause 2.4 requires Tenderers to return, with their Tender, a scanned signed copy of the Tenderer's Statement (Appendix 3), printed on the Tenderer's letterhead. However, the TRD (Section A5) separately reproduces the full text of the Tenderer's Statement, with an instruction that it "must be completed and signed by a duly authorised signatory," and the TRD Checklist (Section A10) lists both the "Fully Completed Tender Response (TRD) document" and the "Signed and dated Appendix 3 'Tenderers Statement' document" as separate items to be included in the submission. 
Please confirm whether Tenderers are required to (i) sign and submit Appendix 3 as a separate standalone document on letterhead, in addition to (ii) completing and signing the identical Tenderer's Statement embedded within TRD Section A5, or whether only one of these two instances needs to be signed and submitted (and if so, which one).
Answer: Only the Tenderers Statement included in the TRD needs to be scanned, signed and submitted as part of the fully completed Tender Response Document (TRD).



94. Duplication of the Declaration as to Personal Circumstances of Tenderer (Appendix 4) within the TRD (Section A6), and conflict with the "text-searchable, non-scanned" requirement
RFT clause 2.2.1(b) and Appendix 4 require Tenderers to submit a Declaration as to Personal Circumstances of Tenderer, signed by the Declarant and witnessed by a Practising Solicitor/Commissioner for Oaths in accordance with the Statutory Declarations Act 1938 — which, by its nature, results in a scanned document. The TRD (Section A6) separately reproduces the full text of this Declaration, including the identical notarised signature block. 
This creates two issues requiring clarification: 
(i) The TRD instructions (Part A) require the submitted TRD to be text-searchable and expressly state it "must not be a document that has been scanned as an image." A notarised declaration, once signed and witnessed, can only be returned as a scanned (non-searchable) document. 
Please confirm that the notarised Declaration is not intended to be embedded within the TRD itself, and should instead be prepared and submitted only as the standalone scanned Appendix 4 document, consistent with the RFT's separate requirement at clause 2.2.1(b). 
(ii) Given the administrative burden and cost associated with the notarisation process, we ask you to accept this declaration signed only by the legal representative.

Answer: (i) As per previous clarification (above) a fully signed, scanned and completed standalone Appendix 4 is to be submitted.  (ii) There is a requirement to submit Appendix 4 as per the instructions in the TRD checklist which states “Appendix 4 “Declaration as to Personal Circumstances of Tenderer” document. This must be signed by you and witnessed by a Practising Solicitor / Commissioner for Oaths.”




95. Meaning of "TRD A" and "TRD B" as required on the eTenders platform
The eTenders platform, under the Technical Criterion upload step, instructs Tenderers to "please upload TRD A and TRD B," listed as two separate required uploads ("Ensure TRD A and TRD B are uploaded and completed"). However, the published Tender Response Document (TRD) contains only a single "Part A" (Sections A1–A10); there is no "Part B" or "TRD B" identified anywhere in the RFT or TRD documentation. 
Please clarify what "TRD A" and "TRD B" refer to — specifically, whether "TRD A" corresponds to the technical response (TRD Sections A1–A8) and "TRD B" corresponds to a separate pricing/financial document (e.g., TRD Section A9 or RFT Appendix 2, submitted as a distinct file), and, if so, please confirm the exact content that each of "TRD A" and "TRD B" should contain, given that no "Part B" template has been published.
Answer: TRD A & TRD B are technical criterion submissions and TRD C is a financial criterion submission. A fully completed TRD document (Sections A1-A10) plus all other additional documentation required e.g.  ESPD, CV’s etc. must be submitted. This will fulfil the requirements of TRD A, TRD B and TRD C.

96. Meaning of "TRD C" (Financial/Pricing envelope) and overall correspondence between "TRD A / TRD B / TRD C" (eTenders platform) and the published TRD/RFT documentation
In addition to "TRD A" and "TRD B" required under the Technical Criterion (per our previous query), the eTenders platform's Financial envelope separately requires "TRD C" to be provided, together with a monetary value field and a reference file upload. As with TRD A and TRD B, there is no "TRD C" identified or templated anywhere in the published RFT or TRD documentation — the only pricing-related content is TRD Section A9 ("Award Criteria - Pricing") and RFT Appendix 2 (Pricing Schedule).
Please provide a clear, consolidated explanation of how the three platform-required uploads — TRD A, TRD B, and TRD C — correspond to the documentation published with this RFT (i.e., which specific document/section of the RFT or TRD each of TRD A, TRD B, and TRD C is meant to contain), so that Tenderers can prepare and upload the correct three files.
Answer: Please refer to clarification 95 above.



97. Platform location for uploading the scanned signed Appendix 3 (Tenderer's Statement) and Appendix 4 (Declaration as to Personal Circumstances of Tenderer)
The eTenders platform's tender submission workflow displays four tabs: "Eligibility Criteria," "Technical," "Financial.” RFT clause 2.4 requires a scanned signed copy of the Tenderer's Statement (Appendix 3), and RFT clause 2.2.1(b)/Appendix 4 requires a scanned, notarised Declaration as to Personal Circumstances of Tenderer, both to be returned with the Tender. Neither of these documents appears to correspond clearly to the "Technical" or "Financial" tabs. Please confirm under which specific tab or section of the platform Tenderers should upload the scanned signed copies of Appendix 3 and Appendix 4.
Answer: These are required to be uploaded under the Technical Criterion tab.
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