Catering and Hospitality Services for the Custom House Department of Housing Local Government and Heritage
CAT2026 
Tender Response Document (TRD) Part A

	Contracting authority
	The Department of Housing, Local Government and Heritage
	Tender publication date 
	Thursday 8 August 2026

	Tender clarification deadline
	Monday 31 August 2026

	Tender closing deadline
	Tuesday 8 September 2026

	Tenderer name
	TENDERER NAME HERE
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[bookmark: _Toc175209869]Tenderer’s response
The tenderer must complete this Tender Response Document (TRD) and upload it via the electronic postbox available on www.etenders.gov.ie in accordance with the date and time specified in the RFT , page 7, paragraph 2.6.2
The tenderer hereby acknowledges, agrees and confirms that in consideration of the payment of the charges, the tenderer hereby agrees to provide the services described in accordance with the terms and conditions of the RFT and the services contract.
Tenderers are advised that the Tender Response Document (TRD) submitted via eTenders is the final accepted version of their tender response and are reminded of their responsibility to verify all documentation before submitting their set of documents.  It is also the tenderer’s responsibility to ensure that the person performing the submission has the authority to do so.
By submitting a tender response to this RFT, you are confirming that you have re-familiarised yourself with all the RFT terms and conditions, processes, rules and decision-making approaches and you are reconfirming your acceptance of those terms.
The contract for the requested services within the RFT will be awarded on the basis of Most Economically Advantageous Tender (MEAT): 
Option 1: most economically advantageous tender in terms of quality and cost.

[bookmark: _Toc175209870]Section 1
[bookmark: _Toc175209871]Tenderer details
	[image: ]Company details 

	Tenderers legal entity name             

	

	Company registration number
	

	Address of company
	

	Vat number
	

	Main point of contact for this tender

	Contact person                
	

	Title
	

	Phone number
	

	Email address
	



[bookmark: _Toc175209872][bookmark: _Toc160618176]Insurance 
	Insurance – tenderer’s confirmation
Tenderers must use the box below to confirm that they hold, or will hold the appropriate type and levels of insurance, as specified in 2.21 of the RFT, for the duration of any contract entered into in respect of this competition.  Prior to the award of any such contract, the contracting authority will seek proof of same:
Insurance confirmation ☐
In the case of Employer’s Liability and Public Liability insurances, an Indemnity to Principals clause must be included. The tenderer shall be responsible and take due precautions for the safety and custody of any plant/equipment/material required for the delivery of the services on client premises.
	
Signed (declarant)
	

	BLOCK CAPITALS
	

	Position
	

	Company
	

	Registered office
	

	Date
	


Insurance levels
Section 2.21 of the RFT states that insurances will be required of a type or level may be required by the contracting authority. The contracting authority determines the insurances that they require the Tenderer to hold and to what level and this is specified in the RFT.



[bookmark: _Toc175209873]Tax
	Tax – tenderer’s confirmation
Tenderers must use the box below to confirm their tax cleared status, as specified at 2.17 common instructions at page 10 – RFT instructions, at the outset of any contract entered into in respect of this competition.  Prior to the award of any such contract, the contracting authority will seek the preferred bidder’s Tax Clearance Access Number and Tax Reference Number:
Tax confirmation ☐
Prior to the award of any contract pursuant to this RFT, the successful tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the contracting authority.  By supplying these numbers in the table below, the successful tenderer acknowledges and agrees that the contracting authority has the permission of the successful tenderer to verify its tax cleared position online.
Submission of tax clearance verification details
	Company name as registered with Revenue
	

	Tax clearance access number
	

	Tax reference number
	

	
	






[bookmark: _Toc175209874]Tenderers’ statement
	Tenderers shall complete and return the following form of tenderers’ statement signed. It and the full tender response must be returned www.etenders.gov.ie as part of the Tender Response Document (TRD).

	TENDERERS’ STATEMENT
TO: Department of Housing Local Government and Heritage
RE: Request For Tender for the provision of Catering and Hospitable services for the Custom House Dublin.
Having examined your Request For Tenders guidance note and detailed document including the instructions to tenderers, specification of requirements and award criteria, we hereby agree and declare the following:
1. 	We understand the nature and extent of the services required to be delivered as described in the requirements and specifications at Appendix 1 of the RFT.
2. 	We accept all of the terms and conditions of: (a) this RFT and (b) the services contract at Appendix 5 of the RFT and agree that, if awarded the services contract, we will execute the services contract at Appendix 5 of the RFT. 
3. 	We accept all award criteria as set out in herein.
4. 	We agree to provide the Department of Housing Local Government and Heritage with the services in accordance with the RFT and our tender and if awarded as set out in Appendix 5 of the RFT.
5. 	We confirm that all prices quoted in our tender will remain valid until such time as the services contract is awarded, and will not be edited without prior approval of the contracting authority. 
6. 	We acknowledge that the RFT does not constitute an offer to enter into a contract and neither this document nor any of the information set out therein should be regarded as a commitment or representation on the part of the contracting authority to enter into a contractual arrangement.  No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by the contracting authority. The contracting authority may, at its absolute discretion, cancel this client competition at any time prior to a formal written contract being executed.
7. 	Our compliance with all relevant legal employment requirements as set out in the RFT.
8. 	We shall, if awarded any contract pursuant to this RFT, have in place on the effective date of the services contract, all insurances for the indemnity limits set out in the 
RFT.
9. 	We confirm that all data subjects whose personal data is provided in our tender have consented to the processing of such personal data by us, the contracting authority, the evaluation team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this competition or that we otherwise have a legal basis for providing such personal data to the contracting authority for the purposes of our participation in this competition and that we will provide evidence of such consent and/or legal basis to the contracting authority upon request.
	
Signed (declarant)
	

	Block capitals
	

	Position
	

	Company
	

	Registered office
	

	Date
	






[bookmark: _Toc175209875]Section 2
[bookmark: _Toc175209876]Qualitative award criteria (Total Marks 800)
	1 Methodology for providing the services
1.1 - Mobilisation, Contract Management and Service Delivery (Marks available 150)

	PAGE COUNT LIMIT – 5, Calibri font size 11 with a maximum of 500 words per page. 1 page supplementary excel spread sheet is allowable for the mobilisation plan.
Please refer to the RFT document for:
· Any page limits that apply to this section. If there is a limit, any content beyond this limit will NOT be considered. Including additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria and will not be reviewed.
· The marks available for this section.
· Specific client requirements in the RFT especially the scope of services and specifications.


	· Tenderers must submit a detailed statement demonstrating their proposed Mobilisation, Contract Management and Service Delivery of a high-quality Catering service to the Client.
· The plan should take into consideration the scope of services and specifications as detailed in appendix 1 of the RFT Detailed Document. 
· In particular, tenderers should provide specific response taking the following into account:
· Mobilisation programme and implementation
· Contract management arrangements
· Staffing structure and supervision
· Supply chain resilience


	Tenderers to insert response here.









	1.2 - Food Offer, Quality and Innovation (Marks available 300)

	PAGE COUNT LIMIT – 6, Calibri font size 11 with a maximum of 500 words per page
Please refer to the RFT document for:
· Any page limits that apply to this section. If there is a limit, any content beyond this limit will NOT be considered. Including additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria and will not be reviewed.
· The marks available for this section.
Specific client requirements in the RFT especially the scope of services and specifications

	· Tenderers must submit a detailed statement demonstrating Food Offer, Quality and Innovation of a high-quality Catering service to the Client.
· The plan should take into consideration the scope of services and specifications as detailed in appendix 1 of the RFT Detailed Document. 
· In particular, tenderers should provide specific response taking the following into account:
· Quality and variety of menus
· Hospitality service proposal
· Innovation and continuous improvement
· Nutritional standards
  


	Tenderers to insert response here.







	1.3 – Food Safety, Sustainability and Responsible Business Practices (Marks available 200)

	PAGE COUNT LIMIT – 6, Calibri font size 11 with a maximum of 500 words per page
Please refer to the RFT document for:
· Any page limits that apply to this section. If there is a limit, any content beyond this limit will NOT be considered. Including additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria and will not be reviewed.
· The marks available for this section.
Specific client requirements in the RFT especially the scope of services and specifications

	· Tenderers must submit a detailed statement demonstrating – Food Safety, Sustainability and Responsible Business Practices of a high-quality Catering service to the Client.
· The plan should take into consideration the scope of services and specifications as detailed in appendix 1 of the RFT Detailed Document. 
· In particular, tenderers should provide specific response taking the following into account:

· Food Safety Management System
· Cleaning Schedule of canteen and kitchen and surrounding areas
· HACCP compliance
· Environmental management
· Social and green initiatives



	Tenderers to insert response here.







	1.4 - Performance Management, Customer Service and Reporting (Marks available 150)

	PAGE COUNT LIMIT – 3, Calibri font size 11 with a maximum of 500 words per page
Please refer to the RFT document for:
· Any page limits that apply to this section. If there is a limit, any content beyond this limit will NOT be considered. Including additional information included as appendices, for example in the form of tables, brochures, graphics, or charts is NOT permitted in response to the award criteria and will not be reviewed.
· The marks available for this section.
Specific client requirements in the RFT especially the scope of services and specifications

	· Tenderers must submit a detailed statement demonstrating Performance Management, Customer Service and Reporting of a high-quality Catering service to the Client.
· The plan should take into consideration the scope of services and specifications as detailed in appendix 1 of the RFT Detailed Document. 
· In particular, tenderers should provide specific response taking the following into account:
· Performance monitoring and KPIs
· Management information reporting
· Complaints handling and escalation


	Tenderers to insert response here.
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