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TENDER RESPONSE DOCUMENT
	Nature of Procurement
	Multi Party Framework Agreement for the Supply of Printed Matter for Galway & Roscommon ETB (GRETB)
 

	Tender I.D CFT No.
	8799180

	Procedure 
	Open - OJEU

	Contracting Authority
	Galway and Roscommon Education and Training Board 

	Contact for Queries
	Questions and Answers facility on www.etenders.gov.ie

	Name of Tenderer
	

	Email
	

	Phone 
	


[bookmark: _Hlk212018073]
Tenderers are requested to clearly identify any information within their tender response document which they consider to be commercially sensitive and provide justification for its sensitivity.  This is in order to facilitate GRETB’s compliance with its obligations under the Freedom of Information Act IF an FOI request is received. 
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[bookmark: _Toc1242241986]INSTRUCTIONS FOR COMPLETION

Tenderers must ensure they complete this document in full.  
Where there is a discrepancy between the contents / instructions in this document and the Invitation to Tender, the Invitation to Tender will take precedence.  Please ensure you contact the GRETB, and they may decide to issue an updated Tender Response Document. 
Tenderers must follow the instructions contained in this document in relation to attachments, word limits, etc. 
Tenderers must refer to the Invitation to Tender document for the minimum rules of the competition. 
In relation to self-declared information, the tenderer must, when requested by the GRETB, furnish the evidence of compliance within seven (7) days of the request. 
All responses must be in PDF format, and all documents must be uploaded to the eTenders platform in a Single ZIP file. 
Responses are not to be submitted in hard copy 
Only Samples submitted by Closing Date/Time of Tender will be accepted in Hard Copy





[bookmark: _Toc1257525270]SECTION 1 – COMPLIANCE
Refers to 6.1.1 of the Request for Tender

	

I confirm that I have completed the art. 57 declaration contained in this section, and I acknowledge that any changes in the circumstances confirmed in this declaration will be notified immediately to the Contracting Authority

	Yes
	
	No
	

	
I confirm that by completing this Tender Response Document that any information self-declared is true and accurate and that evidence will be supplied promptly on request. 

	Yes
	
	No
	

	SIGNED: 
	

	NAME: 
	















6.1.2. Legal Compliance (Request for Tender)
	DECLARATION RE PERSONAL CIRCUMSTANCES AS PER ART. 57 OF DIRECTIVE 2014/24/EU 
Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1 Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Please indicate your answer by marking ‘X’ in the relevant box

	
	YES
	NO

	1.1.a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1.b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1.c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1.d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence; 
	
	

	1.1.e
	the subject of a conviction for money laundering or terrorist financing; 
	
	

	1.1.f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	Non-payment of taxes or social security obligations
1.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
Note: If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved
	
	



	2.1 Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.
	Please indicate your answer by marking ‘X’ in the relevant box

	
	YES
	NO

	2.1.a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1.b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1.c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1.d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1.e 
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures; 
	
	

	2.1.f 
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1.g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions. 
	
	

	2.1.h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or 
	
	



	
	
	
	

	2.1.i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection, or award.
	
	



	DECLARATION RE STATUTORY OBLIGATIONS

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment/operation:
	YES
	NO

	(i) 
	Employment Equality Acts 1998-2011 
	
	

	(ii) 
	Equal Status Acts 2000-2011
	
	

	(iii) 
	National Minimum Wage Act 2000 as amended 
	
	

	(iv) 
	Organisation of Working Time Act 1997 as amended
	
	

	(v) 
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi) 
	Disability Act 2005
	
	

	(vii) 
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	DECLARATION RE DATA PROTECTION & SECURITY

	We confirm that all Data subjects whose Personal Data is provided in our Questionnaire and/or Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority on request.
	Yes
	No

	
	
	

	This Declaration is made for the benefit of the Contracting Authority 

I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of: 


	Name of Economic Operator
	

	Authorised Signatory
	

	Signature
	











[bookmark: _Toc147142842][bookmark: _Toc963311947]SECTION 2 - FINANCIAL AND TECHNICAL CAPACITY
Economic and Financial Standing - Refers to 6.1.3 of the Request for Tender
[bookmark: _Toc1058777554]A.1 Company Summary
[bookmark: _Toc1236224820]GENERAL INFORMATION RELATING TO THE TENDERER
	Tendering Party Name: 

	

	Contact Person: 

	

	Position: 

	

	Address: 

	

	Phone: 

	

	Email:

	

	Website: 

	

	Date of Establishment, if applicable
	VAT Registration No:

	
	

	Legal Structure – partnership, limited company, DAC, etc. 
	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC

	
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.




[bookmark: _Toc454986222]A2.1 Insurances (Request for Tender)

	Insurances

	I confirm that we have the following insurances in place 

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Public Liability
	€
	
	

	Product Liability 
	€
	
	

	Employer’s Liability
	€
	
	

		AND
	




	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 

	AND
	

	I confirm that if successful, I will be in a position to provide evidence that GRETB are indemnified on the Public Liability Policy
	

	AND
	

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that GRETB will be indemnified under the Public Liability policy. 
	

	Signed
	










[bookmark: _Toc1288890664]A2.2 Tax Clearance

	
Tax Clearance
	Please confirm YES/NO

	I confirm and declare being tax compliant.  The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	(A) 
	No
	

	Applicant Name:
	

	Applicant PPSN/ Tax Reference Number
	

	Access Number
	

	OR 
I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	OR
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	


[bookmark: _Toc460518590][bookmark: _Toc474254481]



Technical and Professional Ability 
[bookmark: _Toc93557878]A3 Previous Contracts
6.1.4. TECHNICAL CAPACITY	
PREVIOUS CONTRACTS
RULE: Tenderers must demonstrate successful delivery of 2 previous comparable projects in the past 3 years, involving the components detailed within the recent past. 
	Reference contract #1
	

	Client Name
	

	Contact Name
	

	Contact Number
	

	Annual Contract Value
	

	Delivery Date(s)
	

	Detailed contract description 
	





	Outline how this contract is comparable with the subject matter of the contract being tendered.  

	












	Reference contract #2
	

	Client Name
	

	Contact Name
	

	Contact Number
	

	Annual Contract Value
	

	Delivery Date(s)
	

	Detailed contract description 
	





	Outline how this contract is comparable with the subject matter of the contract being tendered.  

	


















HEALTH AND SAFETY 
Rule: Tenderers must demonstrate that they are fully compliant with Health and Safety, Health and Welfare at Work Act 2005 and Safety, Health, and Welfare at Work (General Applications) Regulations 2007 or equivalent.  
Tenderers must demonstrate that they have adequate measures (policies, procedures, and systems) in place to ensure the delivery of a quality service in line with legislation and whether 3rd party certified.  
	Health & Safety 

	Do you comply with the Safety Health & Welfare at Work Act 2005 Safety, Health, and Welfare at Work (General Applications) Regulations 2007 or equivalent. 
	Yes
	
	No
	 

	Name of Manager responsible for Health and Safety  
	 

	If so, is it 3rd party certified or managed in-house?  
	3rd Party Certified 
	 

	
	In-House 
	 

	If 3rd party certified, please provide the following information:  
	Date of most recent certification  
	 

	
	Scope of Certification 
	 

	
	Name of Certification Body 
	 

	
	Evidence will be provided on request 
	Yes
	 

	
	
	No
	 

	If in-house, please provide summary of system:  
	 
 


 






QUALITY ASSURANCE  
Rule: Tenderers must demonstrate that they have adequate measures in place to ensure delivery of a quality service. Tenderers must demonstrate operation of an appropriate quality assurance programme, whether 3rd party certified or a comprehensive in-house system 
	Quality Assurance Systems 

	Do you operate a quality management system?  
	Yes
	
	No
	 

	Name of Manager responsible for Quality:  
	 

	If so, is it 3rd party certified or in-house?  
	3rd Party Certified 
	 

	
	In-House 
	 

	If 3rd party certified, please provide the following information:  
	Date of most recent certification  
	 

	
	Scope of Certification 
	 

	
	Name of Certification Body 
	 

	
	Evidence will be provided on request 
	Yes
	 

	
	
	No
	 

	If in-house, please provide summary of system:  
	 
 
 


 







ENVIRONMENTAL MANAGEMENT SYSTEMS 
Rule: Tenderers must demonstrate operation of an adequate environmental management system, and whether 3rd party certified or in-house 
	Environmental Management Systems 

	Do you operate an environmental management system  
	Yes
	
	No
	 

	Name of Manager responsible for Environmental Management  
	 

	If so, is it 3rd party certified or in-house?  
	3rd Party Certified 
	 

	
	In-House 
	 

	If 3rd party certified, please provide the following information:  
	Date of most recent certification  
	 

	
	Scope of Certification 
	 

	
	Name of Certification Body 
	 

	
	Evidence will be provided on request 
	Yes
	 

	
	
	No
	 

	If in-house, please provide summary of system:  
	 
 


 
	Signed 
	 

	Date  
	 


 







Status of European Single Procurement Document (ESPD)
[bookmark: _Toc196825620][bookmark: _Toc205384820][bookmark: _Toc476695524]European Single Procurement Document (ESPD) 
Refers to 6.1.5 of the Requests for Tender
RULE: Tenderers must complete the European Single Procurement Document provided below separately and return with your Tender submission or complete an online version available on eTenders.
Part I: Information concerning the procurement procedure and the contracting authority.

	The information in Part 1.A must be filled in by the Contracting Authority.



	
	Information about the Procurement Procedure and the Contracting Authority
	Answer

	1.A.1
	Name of the contracting authority ([footnoteRef:1]) [1:  Information to be copied from Section 1, point I.1, of the relevant notice.  In case of joint procurement, please indicate the names of all involved procurers. ] 

	Galway and Roscommon Education and Training Board (GRETB)

	1.A.2
	Title of the competition
	Multi Party Framework Agreement for the Supply of Printed Matter for GRETB

	1.A.3
	Short description of the competition ([footnoteRef:2]) [2:  See points II.1.1 and II.1.3 of the relevant notice] 

	Multi Party Framework Agreement for the Supply of Printed Matter for GRETB 

	1.A.4
	File reference number attributed by the contracting authority or contracting entity (if applicable) ([footnoteRef:3]) [3:  See point II.1.1 of the relevant notice] 

	8799180

	All other information in all sections of the ESPD to be filled in by the economic operator.




Part II: Information concerning the economic operator
II.A: INFORMATION ABOUT THE ECONOMIC OPERATOR
	
	Identification
	Answer

	2.A.1
	Name
	[Click here and insert details]

	2.A.2
	VAT number, if applicable 
If no VAT number is applicable, please indicate another national identification number, if required and applicable
	[Click here and insert details]

	2.A.3
	Postal Address
	[Click here and insert details]

	2.A.4
	Contact person or persons ([footnoteRef:4]) [4:  Please repeat the information concerning contact persons as many times as needed.] 

	[Click here and insert details]

	2.A.5
	Telephone
	[Click here and insert details]

	2.A.6
	E-mail
	[Click here and insert details]

	2.A.7
	Internet address (web address) (if applicable)
	[Click here and insert details]

	
	General Information
	Answer

	2.A.8
	Is the economic operator a Micro, a Small or a Medium-Sized Enterprise ([footnoteRef:5])? [5:  Commission Recommendation of 6 May 2003 concerning the definition of micro, small and medium sized enterprises, (OJ L 124, 20.5.2003, p36)
This information is required for statistical purposes only
Micro enterprises: enterprise which employs fewer than 10 persons and whose annual turnover and/or annual balance sheet total does not exceed EUR 2 million.
Small enterprises: an enterprise which employs fewer than 50 persons and whose annual turnover and/or annual balance sheet total does not exceed EUR10 million
Medium enterprises: enterprises which are neither micro nor small and which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50million, and/or an annual balance sheet total not exceeding EUR 43 million. ] 


		Yes
	|_|
	No
	|_|




	2.A.9
	If the answer to 2.A.8 is yes, please confirm the size of the enterprise
		Micro
	|_|

	Small
	|_|

	Medium
	|_|




	2.A.10
	Only in case the procurement is reserved ([footnoteRef:6]), is the economic operator a sheltered workshop, a ‘social business’ ([footnoteRef:7]), or will it provide for the performance of the contract in the context of sheltered employment programmes? [6:  See contract notice point III.1.5]  [7:  i.e. its main aim is the social and professional integration of disabled or disadvantaged persons.
] 

		Yes
	|_|
	No
	|_|




	2.A.11
	If the answer to 2.A.10 is yes, please complete (a) and (b) below:
	

	
	(a) What is the corresponding percentage of disabled or disadvantaged workers?
	[Click here and insert details]

	
	(b) Please specify which category or categories of disabled or disadvantaged workers the employees concerned belong to?
	[Click here and insert details]

	2.A.12
	If applicable, is the economic operator registered on an official list of approved economic operators, or does it have an equivalent certificate (e.g. under a national (pre)qualification system)? 
		Yes
	|_|
	No
	|_|
	Not Applicable
	|_|




	2.A.13
	If the answer to 2.A.12 is yes, please complete (a) to (e) below and answer the remaining parts of this Section 2.A, Section 2.B and, where relevant, 2.C, complete Part V, where applicable, and, in any case, fill in and sign Part VI.
	

	
	(c) Please provide the name of the list or certification and the relevant registration or certification number, if applicable
	[Click here and insert details]

	
	(d) If the certificate of registration or certification is available electronically, please state the web address, issuing authority or body and precise reference of the documentation
	[Click here and insert details]

	
	(e) Please state the references on which the registration or certification is based, and, where applicable, the classification obtained in the official list ([footnoteRef:8]) [8:  The references and the classification, if any, are set out on the certification.] 

	[Click here and insert details]

	
	(f) [bookmark: _Int_4rQ43sPB]Does the registration or certification cover all of the required selection criteria?

If the answer in this 2.A.13 (d) is no, please complete the missing information in Part IV.
	
	Yes
	|_|
	No
	|_|




	
	(g) ONLY if this is required in the relevant notice or procurement documents:
Will the economic operator be able to provide a certificate regarding the payment of social security contributions and taxes or provide information enabling the contracting authority or contracting entity to obtain it directly by accessing a national database in any Member State that is available free of charge?
	[Click here and insert details]


	
	If the documentation in this 2.A.13 (e) is available electronically, please indicate the web address, issuing authority or body and precise reference of the documentation
	[Click here and insert details]

	
	Form of Participation
	Answer

	2.A.14
	Is the economic operator participating in the procurement procedure together with others ([footnoteRef:9])? [9:  Notably as part of a group, consortium, joint venture or similar.
] 

		Yes
	|_|
	No
	|_|




	
	If the answer to 2.A.14 is yes, please ensure that the others concerned provide a separate ESPD form.

	2.A.15
	If the answer to 2.A.14 is yes, please also complete (a) to (c) below:
	

	
	(h) Please indicate the role of the economic operator in the group (leader, responsible for specific tasks)
	[Click here and insert details]

	
	(i) Please identify the other economic operators participating in the procurement procedure together
	[Click here and insert details]

	
	(j) Where applicable, name of the participating group
	[Click here and insert details]

	
	Lots
	Answer

	2.A.16
	Where applicable, indication of the lot(s) for which the economic operator wishes to tender
	[Click here and insert details]





II.B: INFORMATION ABOUT REPRESENTATIVES OF THE ECONOMIC OPERATOR

	Where applicable, please indicate the name(s) and address(es) of the person(s) empowered to represent the economic operator for the purposes of this procurement procedure:



	
	Representation, if any
	Answer

	2.B.1
	Full Name
	[Click here and insert details]

	2.B.2
	Position/Acting in the capacity of
	[Click here and insert details]

	2.B.3
	Postal Address
	[Click here and insert details]

	2.B.4
	Telephone
	[Click here and insert details]

	2.B.5
	E-mail
	[Click here and insert details]

	2.B.6
	If needed, please provide detailed information on the representation (its forms, extent, purpose...)
	[Click here and insert details]








II.C: INFORMATION ABOUT RELIANCE ON THE CAPACITIES OF OTHER ENTITIES

	
	Reliance
	Answer

	2.C.1
	[bookmark: _Int_KSMhqwUt]Does the economic operator rely on the capacities of other entities in order to meet the selection criteria for this Competition as set out in part 3.2 of the CFT?
		Yes
	|_|
	No
	|_|




	2.C.2
	If the answer to 2.C.1 is yes, please: 
	

	
	(a) List the entities concerned  
	[Click here and insert details]

	
	(b) Please also provide a separate ESPD form for each of the entities concerned, setting out the information required under Parts 2.A and 2.B, all of Part III and Part IV of the ESPD, duly filled in and signed by the entities concerned. 

[bookmark: _Int_xcUojFWp]Please note that this should also include any technicians or technical bodies, not belonging directly to the economic operator’s undertaking, especially those responsible for quality control and, in the case of public works contracts, the technicians or technical bodies upon whom the economic operator can call in order to carry out the work.
	









II.D. INFORMATION CONCERNING SUBCONTRACTORS ON WHOSE CAPACITY THE ECONOMIC OPERATOR DOES NOT RELY
	
	Subcontracting
	Answer

	2.D.1
	[bookmark: _Int_Goduhbol]Does the economic operator intend to subcontract any share of the contract to third parties, but does not rely on those third parties in order to meet the selection criteria for this Competition as set out in part 3.2 of the CFT?
		Yes
	|_|
	No
	|_|




	2.D.2
	[bookmark: _Int_wcOwLZVI]If the answer to 2.D.1 is yes and in so far as known, please: 
	

	
	(a) List the subcontractors 
	[Click here and insert details]

	
	(b) Please also provide a separate ESPD form for each of the subcontractors concerned, setting out the information required under Parts 2.A, 2.B and all of Part III of the ESPD duly filled in and signed by the subcontractors concerned. 
	





Part III: Exclusion grounds
III.A: GROUNDS RELATING TO CRIMINAL CONVICTIONS
	Regulation 57 (1) of S.I. No. 284 of 2016, the European Union (Award of Public Authority Contracts) Regulations 2016, sets out the following reasons for exclusions:
1. Participation in a criminal organisation ([footnoteRef:10]);  [10:  As defined in Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime (OJ L 300, 11.11.2008, p. 42).] 

2. Corruption ([footnoteRef:11]); [11:  As defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union, OJ C 195, 25.6.1997, p. 1, and in Article 2(1) of Council Framework Decision 2003/568/JHA of 22 July 2003 on combating corruption in the private sector (OJ L 192, 31.7.2003, p. 54). This exclusion ground also includes corruption as defined in the national law of the contracting authority (contracting entity) or the economic operator.] 

3. Fraud ([footnoteRef:12]);  [12:  Within the meaning of Article 1 of the Convention of the protection of the European Communities’ financial interests (OJ C 316, 27.11. 1995, p. 48).] 

4. Terrorist offences or offences linked to terrorist activities ([footnoteRef:13]); [13:  As defined in Articles 1 and 3 of Council Framework Decision of 13 June 2002 on combating terrorism (OJ L 164, 22.6.2002, p.3). this exclusion ground also includes inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 3 of that Framework Decision. ] 

5. Money laundering or terrorist financing ([footnoteRef:14]); [14:  As defined in Article 1 of the Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing (OJ L 309, 25.11.2005, p. 15).] 

6. Child labour and other forms of trafficking in human beings ([footnoteRef:15]). [15:  As defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA  (OJ L 101, 15. 4.2011 p. 1).] 


	
	Grounds relating to criminal convictions 
	Answer

	3.A.1
	Has the economic operator itself or any person who is a member of its administrative, management or supervisory body or has powers of representation, decision or control therein been the subject of a conviction for any of the following, either within the last 5 years, or where an exclusion period set out directly in the conviction continues to be applicable:
1. Participation in a criminal organisation ([footnoteRef:16]);  [16:  As defined in Article 2 of Council Framework Decision 2008/841/JHA of 24 October 2008 on the fight against organised crime (OJ L 300, 11.11.2008, p. 42).] 

2. Corruption ([footnoteRef:17]); [17:  As defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union, OJ C 195, 25.6.1997, p. 1, and in Article 2(1) of Council Framework Decision 2003/568/JHA of 22 July 2003 on combating corruption in the private sector (OJ L 192, 31.7.2003, p. 54). This exclusion ground also includes corruption as defined in the national law of the contracting authority (contracting entity) or the economic operator.] 

3. Fraud ([footnoteRef:18]);  [18:  Within the meaning of Article 1 of the Convention of the protection of the European Communities’ financial interests (OJ C 316, 27.11. 1995, p. 48).] 

4. Terrorist offences or offences linked to terrorist activities ([footnoteRef:19]); [19:  As defined in Articles 1 and 3 of Council Framework Decision of 13 June 2002 on combating terrorism (OJ L 164, 22.6.2002, p.3). this exclusion ground also includes inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 3 of that Framework Decision. ] 

5. Money laundering or terrorist financing ([footnoteRef:20]); [20:  As defined in Article 1 of the Directive 2005/60/EC of the European Parliament and of the Council of 26 October 2005 on the prevention of the use of the financial system for the purpose of money laundering and terrorist financing (OJ L 309, 25.11.2005, p. 15).] 

6. Child labour and other forms of trafficking in human beings ([footnoteRef:21]). [21:  As defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council of 5 April 2011 on preventing and combating trafficking in human beings and protecting its victims and replacing Council Framework Decision 2002/629/JHA (OJ L 101, 15. 4.2011 p. 1).] 

		Yes
	|_|
	No
	|_|



[If the relevant documentation is available electronically, please indicate the web address, issuing authority or body, precise reference of the documentation. Click here and insert details] ([footnoteRef:22]). [22:  Please repeat as many times as needed.] 


	3.A.2
	If the answer to 3.A.1 is yes, please ([footnoteRef:23]): [23:  Please repeat as many times as needed.] 

	

	
	(a) Indicate the date of conviction, specify which of points 1 to 6 in 3.A.1 is concerned and the reason(s) for the conviction
	date, point(s), reason(s)

	
	(b) Identify who has been convicted
	[Click here and insert details]

	
	(c) Insofar as established directly in the conviction, please insert the length of the period of exclusion and the point(s) concerned 
	[Click here and insert length of the period of exclusion and the point(s) concerned]
[If the relevant documentation is available electronically, please indicate the web address, issuing authority or body, precise reference of the documentation. Click here and insert details] ([footnoteRef:24])  [24:  Please repeat as many times as needed.] 


	3.A.3
	In case of convictions, has the economic operator taken measures to demonstrate its reliability despite the existence of a relevant ground for exclusion ([footnoteRef:25]) (‘Self Cleaning’) [25:  In accordance with Regulation 57(12) of S.I. No. 284 of 2016, the European Union (Award of Public Authority Contracts) Regulations 2016.] 

		Yes
	|_|
	No
	|_|




	3.A.4
	If the answer to 3.A.3 is yes, please describe the measures taken ([footnoteRef:26])  [26:  Taking into account the character of the crimes committed (punctual, repeated, systematic....) the explanation should show the adequacy of the measures to taken.] 

	[Click here and insert details]





III.B: GROUNDS RELATING TO THE PAYMENT OF TAXES OR SOCIAL SECURITY CONTRIBUTIONS

	
	Payments of taxes or social security contributions
	Answer

	3.B.1
	Has the economic operator met all its obligations relating to the payment of taxes or social security contributions, both in the country in which it is established and in the Member State of the contracting authority if other than the country of establishment? 
		Yes
	|_|
	No
	|_|




	3.B.2
	If the economic operator has not met all the obligations in 3.B.1 relating to the payment of taxes or social security contributions, please indicate in respect of each breach of such obligations:
	Taxes:
	Social Contributions:

	
	(a) Country or Member State concerned 
	[Click here and insert details]
	[Click here and insert details]

	
	(b) What is the amount concerned?
	[Click here and insert details]
	[Click here and insert details]

	
	(c) How has this breach of obligations been established:
	[Click here and insert details]
	[Click here and insert details]

	
	(c)(1) Through a judicial or administrative decision
	
	

	
	· Is this decision final and binding?
		Yes
	|_|
	No
	|_|



		Yes
	|_|
	No
	|_|




	
	· Please indicate the date of conviction or decision
	[Click here and insert details]
	[Click here and insert details]

	
	· [bookmark: _Int_SjcF5luX]In case of a conviction, insofar as established directly therein, the length of the period of exclusion
	[Click here and insert details]
	[Click here and insert details]

	
	(c)(2) By other means? Please specify
	[If Yes, click here and insert details]
	[If Yes, click here and insert details]

	
	(d) [bookmark: _Int_RNNNyQm4]Has the economic operator fulfilled its obligations by paying or entering into a binding arrangement with a view to paying the taxes or social security contributions due, including, where applicable, any interest accrued or fines?
		Yes
	|_|
	No
	|_|



		Yes
	|_|
	No
	|_|




	
	(e) If the answer to 3.B.2 (d) above is yes, please provide details.
	[If Yes, click here and insert details]
	[If Yes, click here and insert details]

	3.B.3
	If the relevant documentation concerning payment of taxes or social contributions is available electronically, please indicate the web address, issuing authority or body and precise reference of the documentation
	[Click here and insert details]



III.C: GROUNDS RELATING TO INSOLVENCY, CONFLICTS OF INTEREST OR PROFESSIONAL MISCONDUCT ([footnoteRef:27]) [27:  See Regulation 57(8) of S.I. No. 284 of 2016, the European Union (Award of Public Authority Contracts) Regulations 2016] 


	
	[bookmark: _Int_GLqphW8c]Information concerning possible insolvency, conflict of interest or professional misconduct
	Answer

	3.C.1
	Has the economic operator, to its knowledge, breached its obligations in the fields of environmental, social, and labour law ([footnoteRef:28])? [28:  As referred to for the purposes of this procurement in national law, in the relevant notice or the procurement documents or in Regulation 18(4) of S.I. No. 284 of 2016, the European Union (Award of Public Authority Contracts) Regulations 2016.] 

		Yes
	|_|
	No
	|_|




	3.C.2
	If the answer to 3.C.1 is yes, please complete (a) and (b) below: 
	

	
	(a) Has the economic operator taken measures to demonstrate its reliability despite the existence of the grounds for exclusion specified in 3.C.1 (‘Self Cleaning’)?
		Yes
	|_|
	No
	|_|




	
	(b) If it has taken Self Cleaning measures, please describe the measures taken
	[Click here and insert details]

	3.C.3
	Is the economic operator in any of the following situations:
(a) Bankrupt, or
(b) The subject of insolvency or winding-up proceedings, or
(c) In an arrangement with creditors, or
(d) In any analogous situation arising from a similar procedure under national laws and regulations ([footnoteRef:29]), or [29:  See national law, the relevant notice or the procurement documents] 

(e) That its assets are being administered by a liquidator or by the court, or
(f) That its business activities are suspended?
		Yes
	|_|
	No
	|_|




	3.C.4
	If the answer to 3.C.3 is yes, please complete (a), (b) and (c) below: 
	

	
	(a) Please provide details of the situation(s) in 3.C.3 which apply to the economic operator
	[Click here and insert details]

	
	(b) [bookmark: _Int_j4docxum]Please provide the reasons for being able nevertheless to perform the contract, taking into account the applicable national rules and measures on the continuation of business in those circumstances ([footnoteRef:30]) [30:  This information need not be given if exclusion of economic operators in one of the cases listed under letter a to f has been made mandatory under the applicable national law without any possibility of derogation where the economic operator is nevertheless able to perform the contract.] 

	[Click here and insert details]

	
	(c) If any relevant documentation is available electronically, please indicate the web address, issuing authority or body and precise reference of the documentation
	[Click here and insert details]

	3.C.5
	Is the economic operator guilty of grave professional misconduct ([footnoteRef:31])? [31:  Where applicable, see definitions in national law, the relevant notice or the procurement documents.] 

		Yes
	|_|
	No
	|_|




	3.C.6
	If the answer to 3.C.5 is yes, complete parts (a) and (b) below: 
	

	
	(a) Has the economic operator taken self-cleaning measures?
		Yes
	|_|
	No
	|_|




	
	(b) If the economic operator has taken self-cleaning measures, please describe the measures taken
	[Click here and insert details] 

	3.C.7
	Has the economic operator entered into agreements with other economic operators aimed at distorting competition?
		Yes
	|_|
	No
	|_|




	3.C.8
	If the answer to 3.C.7 is yes, complete parts (a), (b) and (c) below: 
	

	
	(a) Please provide details of the agreements with other economic operators aimed at distorting competition.
	[Click here and insert details] 

	
	(b) Has the economic operator taken self-cleaning measures?
		Yes
	|_|
	No
	|_|




	
	(c) If the economic operator has taken self-cleaning measures, please describe the measures taken
	[Click here and insert details] 

	3.C.9
	Is the economic operator aware of any conflict of interest ([footnoteRef:32]) due to its participation in the procurement procedure? [32:  As indicated in national law, the relevant notice or the procurement documents.
] 

		Yes
	|_|
	No
	|_|




	3.C.10
	If the answer to 3.C.9 is yes, please provide details
	[Click here and insert details] 

	3.C.11
	Has the economic operator or an undertaking related to it advised the contracting authority or contracting entity or otherwise been involved in the preparation of the procurement procedure?
		Yes
	|_|
	No
	|_|




	3.C.12
	If the answer to 3.C.11 is yes, please provide details
	[Click here and insert details] 

	3.C.13
	Has the economic operator experienced that a prior public contract or a prior concession contract was terminated early, or that damages or other comparable sanctions were imposed in connection with that prior contract?
		Yes
	|_|
	No
	|_|




	3.C.14
	If the answer to 3.C.13 is yes, please complete parts (a), (b) and (c) below:
	

	
	(a) Please provide details of the prior public contract or a prior concession contract that was terminated early, or the damages or other comparable sanctions that were imposed in connection with that prior contract
	[Click here and insert details] 

	
	(b) Has the economic operator taken self-cleaning measures?
		Yes
	|_|
	No
	|_|




	
	(c) If the economic operator has taken self-cleaning measures, please describe the measures taken
	[Click here and insert details] 

	3.C.15
	Can the economic operator confirm that:
	

	
	(a) It has not been guilty of serious misinterpretation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria,
		(a) Yes
	|_|
	No
	|_|




	
	(b) It has not withheld such information, 
		(b) Yes
	|_|
	No
	|_|




	
	(c) It has been able, without delay, to submit the supporting documents required by a contracting authority or contracting entity, and 
		(c) Yes
	|_|
	No
	|_|




	
	(d) It has not undertaken to unduly influence the decision-making process of the contracting authority or contracting entity, to obtain confidential information that may confer upon its undue advantages in the procurements procedure or to negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award?
		(d) Yes
	|_|
	No
	|_|









[bookmark: _Toc1829631137]Award Criteria 
Refers to 6.2 of the Requests for Tender
FORM OF TENDER 
THIS FORM OF TENDER MUST BE COMPLETED AND RETURNED BY ALL TENDERERS.  
Failure to sign this Form of Tender will invalidate the offer. 
	 To:  
	 Galway Roscommon Education and Training Board 

	From:  
	<INSERT NAME OF TENDERER> 

	Re:  
	Multi Party Framework agreement for the supply of Printed Matter Services to Galway and Roscommon Education and Training Board (GRETB)  RFT - 8799180


Pricing Schedule Appendix 2
Tenderers must submit a price for each and every pricing requirement in Appendix 2 - Pricing Schedules. 
I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Invitation to Tender Document and the attached Detailed Breakdown of Charges and Expenses in the relevant Pricing Schedule.
Ultimate Cost per (3500 Marks) 
	A 
Total Costs  
	Total proposed 
(Excluding VAT) 

	Proposed Total as per Pricing Schedule Printed Matter (To include all expenses) 
	€  

	Detailed breakdown of costs is attached (Appendix 2) Tenderers are required to provide prices for a sample basket of goods for the purpose of the tender evaluation only. Prices tendered in ‘Pricing Schedule Printed Matter’ are purely for the purposes of the tender evaluation and for the establishment of the framework agreement and will not be used for any call off competitions/ mini-competitions. The requirements set out are given to aid the Tender preparation and to facilitate a like for like Tender comparison. Pricing will be agreed at call off competition/mini-competition stage. 						  
	YES 
	 
	NO 
	 
 


[bookmark: _Toc460518593][bookmark: _Toc474254483]And I/We confirm that I/we 
		
· Will keep this offer for the contract open for acceptance by you for a period of 12 months from the date of deadline for submission of Tenders, 
· Agree that the rates stated are maximum prices for the duration of the contract,  
· Have read and thoroughly examined the Request for Tender Document(s), 
· Fully understand the Request for Tender Document(s) and the Client’s requirements, 
· Undertake to treat the details of this Request for Tender, its Tender, and any subsequent meetings as private and confidential, 
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded has been established between the Contracting Authority and the Tenderer, 
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the contract, 
· Have included all elements necessary for the performance of the specified services, which are either expressly stated in the Request for Tender Document(s) or contained in any supplementary information or which could reasonably be inferred therefrom, 
· Have found no errors, omissions, conflicts, or ambiguities in the Request for Tender Document(s) except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries, 
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc. 

	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Fax:
	

	Email:
	
	Date:
	


Late applications will NOT be accepted.




[bookmark: _Toc1064011133]SECTION 3 – AWARD CRITERIA 

Award Criteria concern the nature of the work to be carried out or the manner in which it is to be done. Please ensure that each award criteria are addressed in your tender response – for the purposes of clarity please use the same sequence. Where appropriate, please outline how you would propose to exceed the Contracting Authority’s stated requirements in respect of this tender ensuring that all required information is included in your tender. Neutral comments such as “noted” will not be accepted as a compliant statement. A mere affirmative statement by the tenderer that it can/will do so, or a reiteration of the tender requirements is not sufficient in this regard. 
Instructions Tenderers should provide information to enable the Contracting Authority to assess their offer under this criterion. 
[bookmark: _Toc476895597]QUALITATIVE AWARD CRITERIA 
B – F Award Criteria  
	 B  
 
	Maximum Marks 
	Minimum Marks Required 

	
	2000 
	 1,000

	Title 
	Order and Supply, Quality and Design 
 

	Instructions 
	Tenderers must provide a response in the Tender Response Document provided in relation to the following: 
 Quality of Service  
GRETB require the highest quality of service.  It is expected that the successful tenderer will make every effort to ensure that matters relating to the supply of materials from them are dealt with speedily and efficiently throughout the contract period.  
· You should address areas such as continuity of supply and day-to-day customer support 
· It is expected that the successful tenderer will make every effort to ensure that matters relating to the supply of printed matter from them are dealt with speedily and efficiently throughout the contract period.  
· Please advise, in detail, your procedures for dealing with problems that may arise.  
· Clarity and continuity in terms of day to day customer support is critical for us.   
· The successful tenderer should nominate a single contact to maintain regular communication with GRETB. Any change to the named contact should be notified to GRETB prior to the change being made. 
 Orders and Cancellations 
· Tenderers are required to provide full details on how orders are to be placed and procedures for cancellations. 
· Please outline in your response that you can provide the level of servicing required such as:  
· All orders will be sent on official purchase order or as agreed with each office, school or centre. 
· Orders marked as urgent shall be processed by the successful tenderer within 1 (one) working week or indeed in a shorter timeframe on receipt of the official order being placed.  
· The successful tenderer will provide confirmation of the acceptance of an order within one working day. Details to be included in confirmation of the order will be agreed with the individual Framework member. 
 Delivery  
Tenderers are required to provide details in relation to delivery of orders.  
· Tenderers should indicate proposed delivery schedule for the goods and delivery times also.    
· Tenderers must be able to demonstrate the ability to respond to urgent or unplanned orders that may be required. 
·  Please indicate your response times for urgent items.  
· Tenderers are required to provide strong evidence that they can deliver to multi-site locations.  
· Tenderers are requested to outline how the offices, schools and centres will be notified regarding expected delivery.  
· Tenderers to confirm that there is no minimum order.  
· Tenderers to confirm that there is no additional charge for deliveries.   
 Management of Queries 
Tenderers are required to provide detailed account of their process for dealing with requests for outstanding orders. Please advise, in detail, your procedures for dealing with problems that may arise regarding outstanding orders.  

	Tenderer’s Response 

	 
 
 

	Page Count: Maximum 4 pages. Font in Arial 11pt, single spacing.   
Appendices should not be included and will not be evaluated. 


 
	C 
 
	Maximum Marks 
	Minimum Marks Required 

	
	1500
	750

	Title 
	Contract Management, After Sales/Customer Support Services

	Instructions 
	Tenderers should address the following elements in their response:  
· Please outline your proposed approach to contract management, customer care and account management.
· Details of your policy for invoicing, return of goods, GRETB branding, etc
· Details of contract management team for this contract, including escalation policy
· Details of contract management team for this contract. 
· Tenderers must ensure that they can provide a dedicated Account Manager who will act as a point of contact with each office/school/centre for the duration of the contract.  This person must have the authority with all matters in relation to the contract.  The responsibility regarding these requirements will remain with the School Management to be discussed with the Account Manager on award of the contract. 
· Name of Irish-Language quality contact. 
· Agreed response times for quotations, proofs, amendments and production schedules. 
· Clear escalation process for urgent or sensitive materials. 
· Regular review meetings, where required, to monitor quality, service performance and recurring issues. 
· Requirement to correct supplier errors at no additional cost, including errors in Irish-language text where the supplier was responsible for proofing or final artwork preparation. 
· Ability to support GRETB with consistent branding and bilingual presentation across recurring materials.  
· Policy for returns and replacement goods, and timelines.  
· Invoicing procedure to facilitate a decentralised purchasing system in GRETB, including issuing of credits.  

	Tenderer’s Response 

	 
 

	Page Count: Maximum 3 pages. Font in Arial 11pt, single spacing.   
Appendices should not be included and will not be evaluated. 


 

	D  
	Maximum Marks 
	Minimum Marks Required 

	
	1500
	750

	Title 
	Irish Language Services 

	Instructions 
	 Tenderers should address the following elements in their response:  
· Describe your proposed approach to delivering print and design services for GRETB, including how you will manage multiple schools, centres and programme areas. 
· Describe your Irish-language capability and explain how you will ensure accuracy, natural usage and quality assurance for Irish-language and bilingual materials. 
· Identify the person or persons who will provide Irish-language proofing, review or advisory support under this contract, including their qualifications, experience and role in the workflow. 
· Demonstrate your experience of working with Connacht Irish and/or Connemara Irish, particularly in education, Gaeltacht, public-sector or community-facing materials. 
· Explain how you will deal with materials for Irish-medium schools, Gaeltacht areas and island school provision, where local language usage and cultural context are particularly important. 
· Provide examples of relevant bilingual or Irish-language design and print work completed within the last five years. 
· Describe your approval process from brief to final print, including how Irish-language proofing will be built into each stage. 
· Explain how you will manage urgent requests while maintaining Irish-language quality and print accuracy. 
 “Tenderers should note that generic translation alone will not be sufficient. GRETB requires Irish-language content that is accurate, natural, context appropriate and suitable for use with Irish-speaking school communities, including communities in Connemara, Gaeltacht areas and island settings.” 

	Tenderer’s Response 
 

	



	Page Count: Maximum 3 pages. Font in Arial 11pt, single spacing.   
Appendices should not be included and will not be evaluated. 


 
	 E
	Maximum Marks 
	

Minimum Marks Required 
 
 
 

	
	500
	

250
 
 
 

	Title 
	Samples 

	Instructions 
	In the case of the samples and hard copy documentation, they must be submitted in accordance with the instructions outline as per Section 5.6 - Samples in the Request for Tender document.  
Tenderers should submit the following items for Evaluation:  
· Yearbook/Brochure - A4 - Full colour. Approx. 20 pages 115gsm silk, Gloss laminated cover - 300 gsm, saddle stitch. 
· Booklet – A5 Approx. 20-page booklet. Full Colour Printed on 250gsm silk paper, saddle stitched.  
· DL Trifold Leaflet - DL Tri fold, double sided on 210gsm gloss. Text and images, colour throughout   
· Lanyard – Id Badge - Size 105mm X 148mm (A6), 350gsm white uncoated wove card, Double sided, colour included with a logo and text. 
· Newsletter – A4 newsletter, approx. 12 page, 130gsm silk full colour, saddle stitched
Samples that are received past the tender closing deadline Will Not be considered in the competition.





	F
	Maximum Marks 
	

Minimum Marks Required 
 
 
 

	
	1000
	

500
 
 
 

	Title 
	Sustainability 

	Instructions 
	Tenderers should submit evidence of any environmental initiatives:   
  Environmental/Green Procurement: 
· Adoption of energy-efficient technologies    
· Effective waste management and recycling practices    
· Sustainable transportation of goods and reduction in carbon footprint. 
· Tenderers should outline their approach to minimising environmental impact. Tenders will be assessed on their demonstrated commitment to work practises that limit environmental impact and promote sustainability.
Environmentally friendly initiatives: 
· Tenderers should detail evidence if any, of environmentally friendly initiatives in collaboration with schools which support and promote an inclusive community response to protecting the environment.  
Social Considerations:  
· Tenderers should detail evidence if any, the use of social considerations in relation to this tender. 
Tenderers should confirm their compliance with waste disposal regulations in Ireland (Waste Management Act, 1996) and the WEEE Directive 201/19/EU.

	Tenderer’s Response 
	 
 
 

	 
  

	Page Count: Maximum 2 pages. Font in Arial 11pt, single spacing.   
Appendices should not be included and will not be evaluated. 
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