
[image: ]
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PART I – TENDER INFORMATION
A. PROJECT/TENDER BACKGROUND AND SCOPE - SPECIFICATION AND REQUIREMENTS:
1. OVERVIEW:
[bookmark: _heading=h.vgsj7vz9wc8r]BioPharmaChem Skillnet (“the Network”) is a Skillnet Ireland Network with members from the Pharma, Bio-Pharma, Chemical and Medical Device sectors. 
The Network is funded by member companies and by the Training Networks Programme, an initiative of Skillnet Ireland, funded from the National Training Fund through the Department of Further and Higher Education Research Innovation and Science.
The objective of the Network is to support the growth of member companies by enhancing industry specific skills and knowledge, broadening access to skills development opportunities and encouraging ongoing professional development.
Skillnet Ireland is a business support agency of the Government of Ireland, with a mandate to advance the competitiveness, productivity, and innovation of Irish businesses through enterprise-led workforce development. Skillnet Ireland partners with 60 industry bodies and enterprise clusters, supporting over 18,000 businesses and 70,000 trainees annually, through its 70 Skillnet Business Networks across most sectors and all regions in Ireland.
BioPharmaChem Skillnet is committed to applying the Government’s Green Public Procurement principles and policies to all procurements and help deliver national climate objectives.
2. 	SCOPE OF SERVICE  
The contract covers the delivery of a Project Management Professional (PMP) preparation Training and related services.
The Training is intended to prepare participants to sit the PMP certification examination.
The Training Programme may be delivered up to three (3) times per annum, subject to demand and available funding
No minimum volume of work is guaranteed under this contract.
All services shall be delivered within the Republic of Ireland
[bookmark: _Hlk224745715]3. 	TRAINING OVERVIEW 
3.1 	Objectives
The objective of the Training is to provide participants with a practical and comprehensive understanding of project management and to prepare them for the PMP certification examination.
3.2 	Target Audience
The Training is aimed at:
· Project managers; and
· Aspiring project managers
working within the BioPharmaChem sector who wish to develop their project management capabilities and achieve PMP certification.
3.3 	Duration and Delivery
· The Training will typically be delivered over five (5) days.
· Delivery may take place on weekdays, evenings, and/or weekends to meet participant and organisational needs.
· The Training may be delivered using one or more of the following formats:
· Online delivery (virtual classroom with eLearning)
· Blended delivery (combination of online and in-person learning)
· In-person classroom delivery
The Network will confirm the required delivery format and schedule in advance of each Training Programme.
Tenderers must demonstrate the capacity to deliver across all formats and time options.
3.4	Training Design and Content
The supplier shall ensure that:
· Training content is tailored, where appropriate, to reflect company-specific processes, roles, and regulatory environments.
· Training incorporates sector-relevant case studies, scenarios, and practical examples.
· The content reflects current industry standards, regulatory requirements, and best practice in project management. 
3.5 	Trainer Requirements
The Training must be delivered by suitably qualified and experienced trainers who:
· Possess strong expertise in project management; and
· Have relevant industry experience, ideally within the BioPharma or regulated environment.
Any proposed replacement of trainers must be subject to prior approval by the Network and must be of equivalent or higher qualification and experience.
3.6 	Training Outputs and Reporting
The supplier shall provide:
· All necessary training materials (digital and/or printed, as appropriate);
· Certificates of completion for all participants;
· Accurate attendance records;
· Participant evaluations to assess training effectiveness and satisfaction; and
· A post-training report following each delivery, summarising:
· Attendance
· Participant feedback
· Key learning outcomes
· Any issues arising during delivery
All required documentation must be submitted to the Network within five (5) working days of Training completion.
3.7    	Continuous Improvement
The supplier shall:
· Participate in an annual review of Training effectiveness with the Network (where applicable); and
· Ensure Training content is updated to reflect:
· Regulatory changes
· Industry developments
· Participant feedback
4	SUPPLIER RESPONSIBILITIES  
The supplier shall:
· [bookmark: _Hlk224902120]Liaise with the Network in advance of each Training delivery;
· Prepare and deliver the Training in accordance with agreed requirements;
· Respond to participant queries relating to Training content and suitability;
· Maintain accurate attendance and administrative records;
· Collect and submit participant evaluations;
· Submit all required documentation within the specified timelines;
· Address minor issues arising during delivery and escalate material issues promptly to the Network;
· Demonstrate the ability to respond to delivery requests at short notice, where required.
5. 	SUPPLIER REQUIREMENTS
The supplier must:
· Deliver the services in accordance with this specification and agreed timelines;
· Comply with all applicable data protection (GDPR) requirements and maintain confidentiality of all information;
· Nominate a Contract Manager who will act as the primary point of contact for the Network;
· Ensure all communications with participants are relevant to the Training and, where appropriate, coordinated through the Network;
· Obtain prior approval from the Network before making any changes to agreed trainers;
· Notify the Network promptly of:
· Requests for additional training;
· Requests to amend delivery dates, times, or locations.
The Network reserves the right to attend and/or evaluate Training delivery as part of its quality assurance processes.
6.	NETWORK RESPONSIBILITIES
The Network will:
· Provide details on participant numbers in advance of delivery;
· Provide required templates, including:
· Attendance sheets
· Registration forms
· Evaluation forms
· Support the resolution of any significant issues arising during Training delivery.
7.	GENERAL PROVISIONS
· Tenderers must clearly demonstrate how they will meet the requirements outlined in this specification.
· The Network reserves the right to amend Training details, including scope and delivery arrangements, in line with organisational needs and available funding.
· The Network reserves the right to cancel or reschedule Programme delivery where minimum participant numbers are not met
8.	CONTRACT DURATION AND ESTIMATED VALUE 
The contract will be awarded for an initial period of two (2) years.
The Network reserves the right to extend the contract for up to two (2) additional periods of twelve (12) months each, subject to satisfactory performance and organisational requirements.
The estimated total contract value, including all potential extensions, is approximately €49,000 (excluding VAT).

9. 	AWARD CRITERIA 
[bookmark: _heading=h.c45dqj9fdkl9]A.	Tenders will be evaluated based on the tenders submitted for the above specification and requirements. The contract will be awarded from tenders evaluated on the basis of the most economically advantageous tender consistent with the following award criteria: 
	[bookmark: _Hlk213168471]No.
	Award Criteria
	Weighting 
	Maximum Marks Available
	Minimum marks Required (60%)

	[bookmark: _heading=h.s0w8qs8x5jlu](i)
	Quality of delivery of courses, content and quality of proposed training programmes.
	30%
	300
	180

	(ii)
	Qualifications and experience of proposed trainers
	30%
	300
	180

	(iii)
	Contract Management - Flexibility on course confirmation dates
	5%
	50
	30

	(iv)
	Sustainable approach to delivery of the service.
	5%
	50
	N/A

	(v)
	Proposed costs in the format set out in Pricing Schedule at Appendix 2
	30%
	300
	N/a

	
	Total
	100.00%
	1,000
	


B. CLARIFICATIONS/QUERIES:
All queries relating to any aspect of this Competition or this RFQ must be directed to the messaging facility on www.etenders.gov.ie. Queries will not be accepted later than 12:00 local time on 18th August 2026 unless otherwise published by the Contracting Authority. For the avoidance of doubt, Tenderers may not contact the Contracting Authority directly regarding any aspect of this Competition.
All responses to queries will be issued by the Contracting Authority via the messaging facility on www.etenders.gov.ie. Where appropriate, questions may be amalgamated. Tenderers should note that the Contracting Authority will not make responses to individual Tenderers privately.
Tenderers should ensure that they register their interest in this Competition, by clicking on the “Accept” button on www.etenders.gov.ie, in order to receive all responses to queries and other updates in relation to this Competition.
C. TENDER DOCUMENT/RESPONSE FORMAT:
This single document includes the tender information and the format for tender responses. Tenderers are requested to complete Part II TENDER RESPONSE- Sections 1, 2, 3 and 4 below as their tender response.
D. SUBMISSION OF TENDER RESPONSES:
Tenders must be submitted via the electronic post-box available on www.etenders.gov.ie Only Tenders submitted to the electronic post-box will be accepted. Tenders submitted by any other means (including but not limited to by email, fax, post or hand delivery) will not be accepted.
In order to submit a Tender to the electronic tenderbox, Tenderers must click on the “paper plane” icon first and then on the “Submit” button. After the “Submit” button has been clicked, in the event that Tenderers need to modify or change any aspect of their Tender before the Tender Deadline, the Tender in its entirety will need to be re-submitted. Tenderers should be aware that the “Submit” button will be disabled automatically at the Tender Deadline.”.
Tenders must be received not later than 12:00 on 27th August 2026 (the “Tender Deadline”). Tenders that are received late WILL NOT be considered in this Competition.
E. [bookmark: _heading=h.spugnwmfwt9k]PROPOSED COSTS - PLEASE NOTE:
[bookmark: _heading=h.vlwqgu9d318t]Tenderers are required to complete the pricing information at Section 4 of this document in the format outlined. BioPharmaChem Skillnet estimates that the expenditure on the Services to be covered by the proposed contract may amount to some €49,000 (excl. VAT) over the Term and any possible extensions. Tenderers must understand that this figure is an estimate only based on current and future expected usage. 
[bookmark: _heading=h.z3886naneiyi]All prices must be inclusive of expenses and quoted exclusive of VAT to provide the required services.  
[bookmark: _heading=h.jop17rh2gqpo]The contract will commence on the appointment of the Tenderer. BioPharmaChem Skillnet is not obliged to accept the lowest, or any tender. BioPharmaChem Skillnet may decide, following evaluation of tenders, not to proceed with the services and no liability shall fall BioPharmaChem Skillnet arising from costs incurred by Tenderers in preparation of their proposals.
F. METHODOLOGY FOR SCORING THE COST CRITERIA AND QUALITATIVE CRITERIA:
The following methodology will be used when evaluation of tender responses 
	[bookmark: _heading=h.p0gp4v2dr3q8]BAND
	SCORE RANGE
	MEANING

	90 – 100%
	Excellent
	A comprehensive response that fully addresses all requirements and demonstrates a thorough understanding of the services required. The response is clear, well-structured and supported by relevant evidence, providing a very high level of assurance to the Contracting Authority of successful delivery.

	80 – 89%
	[bookmark: _Int_WYmrATaE]Very good
	A very strong response that addresses the requirements in a clear and detailed manner and demonstrates a very good understanding of the requirements. The response provides strong assurance of successful delivery. Only minor weaknesses may be present.

	70 – 79%
	Good
	A good response that addresses most requirements and demonstrates a solid understanding of the requirements. The response provides reasonable assurance of effective delivery, but includes some notable weaknesses or areas lacking clarity. 

	60 – 69%
	Acceptable
	An adequate response that addresses the basic requirements but demonstrates a limited understanding of the services required. The response contains notable weaknesses, gaps, or insufficient detail, resulting in limited assurance regarding the tenderer’s ability to deliver the services successfully.

	Less than 60% is unacceptable and considered ineligible from further consideration

	1 to 59%
	Poor
	The response fails to demonstrates a clear understanding of the requirements. The submission contains major weaknesses, omissions, or insufficient supporting evidence. The response provides little or no confidence in the tenderer’s ability to deliver the services.


F.1	Cost Evaluation 
The following formula will be applied to the cost score:
The lowest cost tender that also meets all the minimum requirements of the qualitative award criteria will receive the maximum score achievable under this criterion. The scores of the other valid tenders will be calculated using the following formula:
	Evaluation of Cost Formula
	Lowest Tendered Rate
____________________________
Tendered Rate under evaluation
	X          Maximum Marks available


G. SHORT CONTRACT:
[bookmark: _heading=h.7o39cuioxh8y]The successful Tenderer shall be required to enter into the Short Contract with BioPharmaChem Skillnet (copy attached).  Tenderers should take account of the provisions of the Short Contract in the preparation of their Tenders.
H. CONDITIONS OF CONTRACT AWARD:
It is a condition for the award of this contract that the successful Tenderer:
· must provide a copy of a valid Tax Clearance Certificate or log-in access to tax information details on the Irish Revenue Commissioners’ website  
· provide evidence that the following insurance cover are currently in place or can be, if successful in the competition: -  
[bookmark: _heading=h.qzb145qxnaz]	Employer’s Liability Insurance with indemnity	If applicable, evidence only
	Public Liability Insurance with an indemnity		If applicable, evidence only
[bookmark: _heading=h.mqpyv3qi8iux]	Professional Indemnity Insurance 			If applicable, evidence only
Please refer to the ‘Self Declaration re Tax and Insurance’ for further details below in Part 11 Section 1 Tender Response.
[bookmark: _heading=h.nii9purwfs44]Tenderers must submit a copy of their current insurance certificates or a broker’s letter with their tender, either with the levels requested already in place or stating that these will be put in place if successful.  Tenderers confirm that, if awarded an Agreement under this Competition,
(i) they will, from the Effective Date of the Agreement, obtain and hold the types and levels of insurance as specified above;
(ii) [bookmark: _heading=h.ysx2pnslnzx8] the territorial limits and jurisdiction of its insurance policies include Ireland; and
(iii) [bookmark: _heading=h.a1hzw3m95u8x] they are not aware of any exclusions, restrictions, conditions or warranties or in the case of policies with an aggregate limit of indemnity, any outstanding claims, which could have a material adverse impact on the level of coverage specified above. 
(iv)  the Service Provider will, during the term of the Agreement, be required to:  immediately advise BioPharmaChem Skillnet of any material change to its insurance status; produce proof of current premiums paid upon request; produce valid certificates of insurance upon request.
I. COMPLIANCE:
If a Tenderer fails to comply in any respect with the requirements of this RFQ. BioPharmaChem Skillnet reserves the right to reject the Tenderer’s tender as non-compliant. 
PART II – Section 1 TENDER RESPONSE
Information required from Tenderers:
The following information must be provided in tender responses:
SECTION 1 – TENDERERS INFORMATION:
	Organisation Name:
	

	Contact Person:
	

	Position: 
	

	Address: 
	

	Phone:
	

	Email: 
	

	Website: 
	

	Date of Establishment, if applicable:
	VAT Registration No:
	Legal Structure – partnership, limited company, etc.

	
	
	

	NAME OF OTHER PARTIES FORMING PART OF THE TENDER SUBMISSION (E.G., CONSORTIUM MEMBERS, SUBCONTRACTORS, OTHER ENTITIES BEING RELIED UPON)

	Name
	Proposed Role in Delivery of the Contract

	
	

	
	

	
	




SELF DECLARATION RE TAX AND INSURANCE 
	TAX CLEARANCE

	I confirm and declare being tax compliant.  BioPharmaChem Skillnet can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name:
	

	Tenderer Tax Reference Number:
	

	Access Number:
	

	OR, I confirm that I hold a current valid paper Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number:
	
	Certificate Number:
	

	OR, 
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	INSURANCES 

	I confirm that we have the following insurances in place 

	Insurance Type
	Level required if successful
	Level in Place
	Expiry Date


	Employers Liability
	
	€
	

	Public Liability
	
	€
	

	AND

	I confirm that if successful, where the levels required under the contract/framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that the required levels can be put in place if successful 
	



SECTION 2 - REFERENCE CONTRACTS 
Tenderers must provide details of two (2) contracts of similar size and nature to the specification and requirements as outlined in this document in the format below.  Please note that BioPharmaChem Skillnet reserves the right to contact any client referee(s) provided without further contact with Tenderers.
	PREVIOUS EXPERIENCE/CONTRACTS 

	REFERENCE EXPERIENCE/CONTRACT 1
	

	Name of Client
	

	Contract Title/Purpose
	

	Contract Management
	

	Contract Performance
	

	Contract Value
	

	Contract Start and End Date
	

	Resources that provided the service 
	

	Please outline how this reference contract is comparable with the subject matter of the contract being tendered. 
	

	CLIENT REFEREE
	

	CLIENT REFEREE EMAIL ADDRESS
	

	CLIENT REFEREE PHONE NUMBER
	




	PREVIOUS EXPERIENCE/CONTRACTS 

	REFERENCE EXPERIENCE/CONTRACT 2
	

	Name of Client
	

	Contract Title/Purpose
	

	Contract Management
	

	Contract Performance
	

	Contract Value
	

	Contract Start and End Date
	

	Resources that provided the service 
	

	Please outline how this reference contract is comparable with the subject matter of the contract being tendered. 

	

	CLIENT REFEREE
	

	CLIENT REFEREE EMAIL ADDRESS
	

	CLIENT REFEREE PHONE NUMBER
	






[bookmark: _heading=h.1ekfvfekry5r]SECTION 3 - TENDER RESPONSE 
	[bookmark: _heading=h.75yg9sdu9nc0](i)  METHODOLOGY APPROACH AND QUALITY 
Tenderers must provide details of their approach and methodology for delivering the proposed Project management professional e training. The response should describe the teaching methods, course structure, and practical or interactive elements included, in line with (but not limited to) the requirements set out in Section 2 of this RFQ.
Please outline how you will ensure the quality of course delivery, training content, and the overall training programme, including:
• Your approach to designing and delivering high-quality, engaging training.
• How content will be tailored to meet organisational and industry-specific needs.
• Methods for ensuring effective learning outcomes, participant engagement, and continuous improvement.

	




	(ii) QUALIFICATIONS AND EXPERIENCE OF PROPOSED TRAINERS 
Tenderers must provide comprehensive details of the trainers proposed to deliver the required Services. Your response should include:
(a). Details of the proposed trainers who will be directly involved in delivering the training.
(b). [bookmark: _heading=h.jc6jw8pjcv0t]Curricula Vitae (CVs) for each trainer, clearly identifying relevant qualifications, experience, and expertise in delivering comparable assignments. Tenderers must provide sufficient detail to enable BioPharmaChem Skillnet to assess the scale, complexity, and relevance of previous work undertaken by each resource. 
[bookmark: _heading=h.nm9u48uasoic]Resource Requirements: Each CV must not exceed 2 x A4 pages. 

	




	(iii) CONTRACT MANAGEMENT - FLEXIBILITY ON COURSE CONFIRMATION DATE 
Tenderers must provide a contract management plan that clearly and comprehensively describes the Tenderers approach to:
a) Ongoing contract management provisions over the Term of the Contract;
b) how tender will ensure flexibility on course confirmation dates.

	




























	[bookmark: _heading=h.8589ev81cgyb](iv) SUSTAINABLE APPROACH TO DELIVERY OF THE SERVICE PROPOSED RESOURCES 
Tenderers should demonstrate how their environmentally sustainable processes will be embedded in their approach and methodology to the delivery requirements set out in Appendix 1 of this RFQ. 

	



SECTION 4 	PROPOSED PRICING      
Tenderers are requested to submit costs in the following format for the proposed training course:
All pricing must be quoted in Euro must be inclusive of expenses and quoted exclusive of VAT

	(A)
Item 
	(B)
Fixed Fee Per person  
	(B)
Price per Group  10 participants

	Training Delivery via blended approach comprising self-paced eLearning with directed learning in a virtual classroom
	
	

	Training Delivery via blended approach comprising self-paced eLearning with directed learning in an onsite classroom
	
	

	Training Delivery via directed learning in an onsite classroom
	
	

	Daily supplement fee for the delivery of directed learning via onsite classroom on a weekend
	
	

	Daily supplement fee for the delivery of directed learning via online classroom on a weekend
	
	

	Registration (if applicable)
	
	

	Certification (if applicable)
	
	

	Overall Total Cost 
	
	


I, the undersigned, confirm that I am duly authorised to make the above offer on behalf of the Bidder.
	Signed:
	

	Name (in Capital Letters):
	

	Title 
	

	Email: 
	

	Telephone:
	
	Date:
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