TERMS AND CONDITIONS OF SERVICES AGREEMENT
PRIMARY MATHEMATICS HUB DEVELOPMENT PROJECT
Between
An Chomhairle um Oideachas Gaeltachta (COGG)
(the "Client")
and
[Supplier Name]
(the "Contractor")
Effective Date: [Date]

1. DEFINITIONS
In this Agreement:
· "Services" means the design, development, implementation, training, support, maintenance, and related services required for the An Tobar educational platform.
· "Website" means the An Tobar bilingual educational website and associated Content Management System (CMS).
· "Deliverables" means all software, documentation, source code, designs, content structures, configurations, reports, training materials, and related outputs produced under this Agreement.
· "Contract Term" means the period described in Clause 3.
· "Business Day" means any day other than Saturday, Sunday, or public holiday in Ireland.

2. APPOINTMENT
The Client appoints the Contractor to provide the Services described in Appendix 1 and the Contractor agrees to provide those Services in accordance with this Agreement.
The Contractor shall provide the Services using appropriately qualified personnel possessing the necessary expertise, skills, and experience.

3. CONTRACT TERM
3.1 The Agreement shall commence on the Effective Date.
3.2 The initial term shall be four (4) years comprising:
· Year 1: Website design, development, testing, deployment and training.
· Years 2 - 4: Ongoing maintenance, support, updates, further development and hosting (where applicable).
3.3 The Client may extend the Agreement for an additional period of up to one (1) year by providing written notice to the Contractor.
3.4 The Agreement shall be subject to annual performance review.

4. SCOPE OF SERVICES
The Contractor shall:
4.1 Design and Development
The objectives of this contract are to:
1. establish a dedicated, secure and sustainable Mathematics website for Irish-medium schools in the Republic of Ireland;
1. create a toolkit;
1. develop save-and-share functionality that enables teachers to prepare, save and distribute activities without requiring pupil accounts or server-side storage of pupil data;
1. make COGG’s existing mathematics lesson plans and activities available as downloadable PDFs;
1. Develop the website into a public-facing Irish-language mathematics portal;
1. enable COGG to manage and update website content directly;
1. integrate an authoring platform to allow COGG to create and publish new digital mathematics activities;
1. ensure that the technical architecture is maintainable, secure, accessible and capable of future expansion;
1. provide training, documentation, technical support and maintenance over a four-year period.
1.  Comply with the web accessibility guidelines (EAA – WCAG)
4.2 Administration Capabilities
The Contractor shall ensure that authorised Client personnel can:
· Edit page content.
· Create and manage navigation structures.
· Create, modify and delete filters.
· Upload, categorise and organise resources.
· Manage sliders and featured content.
· Rename tabs, menus and buttons.
· Create new pages and content areas.
The Website architecture shall remain scalable and configurable throughout the Contract Term.

5. TECHNICAL REQUIREMENTS
The Contractor shall ensure that the Website:
5.1 Accessibility
· Complies with WCAG 2.1 AA standards or equivalent.
· Meets all National Disability Authority (NDA) accessibility requirements.
· Supports annual accessibility audits.
5.2 Responsiveness
The Website shall function effectively on:
· Desktop computers
· Laptops
· Tablets
· Mobile devices
5.3 Performance
The Contractor shall ensure:
· Fast page-loading times.
· Efficient search functionality.
· Optimised resource delivery.
· Reliable availability and uptime.
5.4 Security
The Contractor shall implement industry-standard security controls including:
· Secure authentication.
· User access controls.
· Data encryption where appropriate.
· Security patch management.
· Vulnerability monitoring.

6. DATA PROTECTION AND GDPR
6.1 The Contractor shall comply with:
· The General Data Protection Regulation (GDPR).
· The Data Protection Acts of Ireland.
· Any applicable data protection legislation.
6.2 The Contractor shall implement safeguards appropriate to the processing of personal data, particularly where educational content may involve minors.
6.3 The Contractor shall notify the Client immediately upon becoming aware of any personal data breach.
6.4 The Contractor shall not transfer personal data outside approved jurisdictions without prior written consent.

7. TRAINING AND SUPPORT
7.1 The Contractor shall provide training to designated Client personnel covering:
· CMS administration.
· Content management.
· Resource uploads.
· Website maintenance.
· User management.
7.2 Training materials shall be supplied electronically.
7.3 Ongoing support shall be available throughout the Contract Term.
7.4 The Contractor shall provide a support contact and incident reporting procedure.

8. PROJECT MANAGEMENT
8.1 The Contractor shall provide a detailed project implementation plan including:
· Key milestones.
· Development schedule.
· Testing timelines.
· Launch preparations.
· Risk management measures.
8.2 The target launch date for the Website is August 2027 unless otherwise agreed in writing.
8.3 The Contractor shall provide progress reports at intervals agreed with the Client.

9. ACCEPTANCE TESTING
9.1 Upon completion of development, the Client shall conduct acceptance testing.
9.2 Acceptance will be granted when the Website:
· Meets the agreed specification.
· Is fully operational.
· Passes accessibility requirements.
· Meets performance expectations.
· Functions in both Irish and English.
9.3 The Contractor shall remedy any defects identified during testing at no additional charge.

10. FEES AND PAYMENT
10.1 Fees shall be as set out in the accepted Pricing Schedule.
10.2 The Contract value shall not exceed the amount approved by the Client unless otherwise agreed in writing.
10.3 All fees shall be inclusive of:
· Labour
· Software
· Licences
· Travel
· Training
· Support
· Maintenance
· Any other associated costs
10.4 VAT shall be identified separately where applicable.
10.5 Payment shall be made following receipt of valid invoices and satisfactory completion of agreed milestones.

11. INTELLECTUAL PROPERTY
11.1 Upon full payment, all intellectual property rights in the Deliverables produced specifically for the Client shall vest in the Client.
11.2 The Contractor grants the Client a perpetual, transferable, royalty-free licence to use any third-party software incorporated into the Website to the extent necessary for operation.
11.3 The Contractor shall ensure that Deliverables do not infringe the intellectual property rights of any third party.

12. CONFIDENTIALITY
12.1 Both parties shall keep confidential all information disclosed during the Agreement.
12.2 Confidential information shall not be disclosed without prior written consent except where required by law.
12.3 This obligation survives termination of the Agreement.

13. FREEDOM OF INFORMATION
The Contractor acknowledges that the Client may be subject to the Freedom of Information Act 2014 and may be required to disclose information relating to this Agreement.
Any information considered commercially sensitive shall be clearly identified by the Contractor.

14. INSURANCE
The Contractor shall maintain throughout the Contract Term:
· Employers' Liability Insurance.
· Public Liability Insurance.
· Professional Indemnity Insurance.
Evidence of insurance shall be provided upon request.

15. WARRANTIES
The Contractor warrants that:
· Services will be provided with reasonable skill and care.
· Deliverables will materially conform to agreed specifications.
· Personnel assigned are suitably qualified.
· The Website will be free from known malicious code.
· All applicable laws and regulations will be complied with.

16. TERMINATION
The Client may terminate this Agreement immediately upon written notice if:
· The Contractor materially breaches the Agreement.
· The Contractor becomes insolvent.
· The Contractor repeatedly fails to meet agreed standards.
· The Contractor fails to remedy defects within a reasonable timeframe.
Either party may terminate for convenience upon ninety (90) days written notice.

17. LIABILITY
17.1 The Contractor shall be liable for loss or damage arising from negligence, breach of contract, breach of statutory duty or misconduct.
17.2 Neither party shall be liable for indirect or consequential losses except where prohibited by law.
17.3 Nothing in this Agreement excludes liability for:
· Fraud.
· Death or personal injury caused by negligence.
· Breach of data protection obligations.
· Any liability that cannot lawfully be excluded.

18. FORCE MAJEURE
Neither party shall be liable for delays or failures caused by events beyond its reasonable control, provided prompt notice is given and reasonable mitigation measures are taken.

19. SUBCONTRACTING
The Contractor shall not subcontract any material part of the Services without prior written approval from the Client.
The Contractor shall remain fully responsible for the acts and omissions of subcontractors.

20. GOVERNING LAW
This Agreement shall be governed by and construed in accordance with the laws of Ireland.
The Courts of Ireland shall have exclusive jurisdiction in relation to any dispute arising from this Agreement.

21. ENTIRE AGREEMENT
This Agreement, together with the Tender Specification, Pricing Schedule, Confidentiality Agreement and any attached appendices, constitutes the entire agreement between the parties and supersedes all prior discussions, representations and correspondence.

SIGNATURES
For COGG
Name: __________________________
Title: __________________________
Signature: ______________________
Date: ___________________________
For the Contractor
Company: _______________________
Name: __________________________
Title: __________________________
Signature: ______________________
Date: ___________________________


