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[bookmark: _Toc231474949]Introduction
1.0 The National Paediatric Hospital Development Board (NPHDB) “Contracting Authority” is responsible for the design, build and equipping of a new children’s hospital on behalf of its client Children’s Health Ireland. 
[bookmark: _Hlk214631209]The NPHDB, invites submissions to this call for tender for the provision of goods and services as described in Appendix 1 (the “Paediatric Cardiac Ultrasound Tenderers Response Book”) for these Goods and Services. 

1.1 In summary, the goods and services comprise:
The Contracting Authority requires the provision of five ultra-high specification paediatric echocardiograph systems for the National Children’s Hospital Ireland (NCHI) currently under construction for Children’s Health Ireland[footnoteRef:1].  [1:  Children’s Health Ireland (CHI) comprises:  CHI at Crumlin, National Children’s Hospital at Tallaght, and CHI at Temple Street plus two urgent care and outpatient facilities at Connolly and Tallaght Hospitals. 
] 

The objective of this procurement is to secure paediatric ultrasound machines for cardiac imaging in infants and children. 15,000 echo studies are performed in the Department of Cardiology in CHI@Crumlin each year and requires enhanced 2D/4D image quality, advanced AI-driven automation, and next-generation probe technology to collectively deliver superior diagnostic capability, efficiency, and future-proof clinical services.
This tender is for procurement of five systems to meet planned expansion of clinical activity in the NCHI facility.   Future drawdown by CHI may occur, where replacement of an existing unit is warranted, subject to fund availability (philanthropic) and tender validity. 
Tenderers are required to confirm compliance with the mandatory requirements and specifications for the product tendered. 
Tenderers must  submit pricing using the Pricing Excel document for the estimated quantities specified, comprising all components required for device to function. Any optional extras (not essential for functionality) should be identified and included as optional extras in the Pricing Schedule, these will be for information purposes only and will not form part of the evaluation or scoring process. 
The Contracting Authority does not guarantee any minimum spend in respect of any resulting contracts for the supply, delivery, installation and commissioning requirements covered by this tender. 
The equipment will be used in cardiology across outpatient clinics, operating theatres, intensive care, special care areas, and general wards to diagnose congenital heart disease. 
The equipment tendered must all meet the relevant standards and CE marking and conform with general and medical device electrical safety regulations and guidelines and all relevant standards.
1.2 Outline requirements include but are not limited to solutions that provide:  (see Appendix 1 for more detail):  

· Improved diagnostic accuracy in congenital heart disease
· Reduced scan duration, improving patient tolerance and potentially reducing sedation requirements
· Greater reproducibility, supporting longitudinal follow-up
· Enhanced workflow efficiency, enabling better management of increasing demand
The solution must be capable of providing: 
· Exceptional spatial and contrast resolution 
· Superior tissue definition, particularly in small cardiac structures
· Enhanced 4D imaging clarity and temporal resolution
In paediatric cardiology, where anatomical structures are small and often complex, the devices must support:
· Confident assessment of congenital heart disease
· Delineation of valve morphology and intracardiac anatomy
· Reduction in repeat or supplementary imaging
· Speckle Reduction and Tissue Clarity for neonates and technically challenging studies, advanced speckle reduction for cleaner, interpretable images without loss of detail. 
· Advanced Flow Visualisation for: Shunt detection; Valve regurgitation assessment; Complex haemodynamic evaluation
· 2D/4D and Quantification Tools
· Enhanced workflow tools to streamline acquisition, analysis, reduce variability and improve consistency
· AI-Driven, automated measurements to increase productivity without compromising diagnostic quality or accuracy 
· Probe Innovation to improve penetration and resolution across paediatric age/sizes, enhance performance, improve diagnostic confidence in neonates and complex congenital cases
· Provide alignment with the latest imaging and AI technologies
· Enable CHI access ongoing software innovation and upgrades
· Support long-term vendor relationship for system sustainability

Mandatory functional, operational, regulatory, and technical requirements must be fully met by all proposed solutions for each Lot tendered. 
Ongoing maintenance support is a mandatory requirement, the proposed equipment should be supplied with warranty coverage and access to a designated support contact for technical assistance, product information, and problem escalation policy and management. Where applicable, tenderers must demonstrate that OEM support will remain available for a minimum of five years following product end-of-life notification.
Tenderers are also required to provide information on recommended preventative maintenance activities and the expected service life of the equipment.
See Appendix 1, for the detailed specifications and user requirements for each Lot that  tenderers must complete as part of their response to this tender.
1.3 Project Timeline: 
The national children’s hospital Ireland (NCHI) is currently under construction on a site within the St. James’s Hospital campus. All existing services from CHI at Crumlin, Temple Street and the remaining paediatric services from Tallaght University Hospital will relocate to the new (NCHI) facility. The NCHI will be a tertiary and quaternary facility specialising in advanced paediatric healthcare for the island of Ireland and will also provide primary and secondary care for the greater Dublin area (https://www.newchildrenshospital.ie).
Substantial completion is estimated for Q3 2026 followed by seven months for CHI operational commissioning, so delivery, unpacking and placement of the tendered equipment may not occur until Q4 2026 within the operational commissioning timeframe.
[bookmark: _Hlk90543735]Lessons learnt from other large hospital builds indicate that such dates cannot be firmed up as the complexities of the building programme may result in a change to the timeline in response to factors that cannot be predicted. Therefore, once vendor(s) are selected, this timeline will be updated and refreshed regularly in partnership with the building contractor the Design team and the client, CHI. 
State of the art equipment is required to ensure the best possible service is provided. It is imperative that equipment is sustainable, ethically supplied, robust, of high quality, safe for use, functional and reliable, reusable, has longevity of use and is an equivalent standard and specification.
Contracting authorities in the Irish health sector may be eligible to draw down from this competition, including Children’s Health Ireland who may draw down to replace its equipment replacement where it is warranted and funded. 
1.4 [bookmark: _Hlk182907462]Sustainability and Green Public Procurement (GPP)
National policy is aligned to the UN development goals to address social, environment and economic considerations. Public procurement provides an opportunity to consider prioritising goods and services with lower environmental impact to uphold sustainability policy objectives and goals.
GPP is defined by the European Commission (Public procurement for a better environment) as a ‘Process whereby public authorities seek to procure goods, services and works with a reduced environmental impact throughout their life cycle when compared to goods, services and works with the same primary function that would otherwise be procured’. 
We are keen to attract solutions that promote circular economy and minimise the environmental impact and waste creation across the equipment life cycle. Suppliers must provide detailed information on the durability, lifecycle, and compatibility of any reusable components proposed in product solutions. 

1.5 [bookmark: _Hlk182907138]Requirements specified in Appendix 1; Paediatric Cardiac Ultrasound Tenderers Response Book reflect CHI users clinical & technical requirements. Tendered solutions must meet the mandatory requirements specified to progress to the assessed/scored requirements.
[bookmark: _Hlk160800409]The requirements are in sections, both general and specific to the equipment required with the Statutory/Regulatory /EU standard Conformance and the functional, technical and operation performance specifications for equipment. 
Tenderers should complete responses to all requirements in each section. Tendered solutions should meet the mandatory requirements and be future focused to adopt any emerging innovations. 


1.6 This public procurement competition is designed for the provision of paediatric echocardiograph machines with a  minimum of three transducers, assessed in qualitative evaluation and verified through sampling and in the cumulative costs for the commercial evaluation. . 

	[bookmark: _Hlk164153708]


	Equipment Type Summary:
	Estimated Quantity

	
	Paediatric Cardiac Ultrasound to support transthoracic (TT) and multiplane Transoesophageal (TOE) imaging and modalities specified. 
PLUS Transducers to be included in tendered bid (i.e. not costed optional extras)
· 2D Paediatric Probe 4.0 - 12.0 MHz
· 2D Neonatal Probe 2.0 - 8.0Mhz
· 4D probe 2.0 - 8.0Mhz
Tendered solutions requiring additional transducers to meet the specified frequency range must be included in the bid price .

	
5* 




*Note: quantities are subject to future clinical activity, suitability of existing devices to transfer and funds, so quantities may vary. Drawdowns may occur in one, two or multiple orders over the lifetime of this contract. 

1.7 The requirements specified in Appendix 1 include the supply, delivery, training, support. The introduction in Appendix 1 identifies all of the tabs to be completed to tender for this Lot.
 
It is important that tendered solutions meet all stated requirements. Any tender submission that does not meet a mandatory (minimum) requirement will not be suitable to meet CHI requirements and will not be considered any further in the evaluation process.

1.8 This public procurement competition (the “Competition”) will be conducted in accordance with the open procedure under the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) (the “Regulations”). Any contract that may result from this Competition will be issued for a term of twelve (12) months. (extension may be required to meet project programme timelines) 

1.9 Contracting Authority seeks to encourage participation on a fair and equal basis by Small and Medium Enterprises (“SME” s) in this competition. SMEs that believe the scope of this competition is beyond their technical or business capacity are encouraged, subject to paragraph 2.5, to explore the possibilities of forming relationships with other SMEs or with larger enterprises. Through such relationships they can participate and contribute to the successful implementation of any Goods Contract that may result from this Competition and therefore increase their social and economic benefits. 

Larger enterprises are also encouraged, subject to paragraph 2.5, to consider the practical ways that SMEs can be included in their proposals to maximise the social and economic benefits of any Goods Contract that may result from this Competition. 

[bookmark: _Toc231474950]2.0 Instructions
[bookmark: _Toc29996062][bookmark: _Toc48051825][bookmark: _Toc66441632][bookmark: _Toc129112665][bookmark: _Toc129113991][bookmark: _Toc129114042][bookmark: _Toc129176993][bookmark: _Toc231474951]2.1 Important Notices
2.1.1 While every effort has been made to provide comprehensive and accurate information in all notices and documents prepared for the purposes of this Competition, the Contracting Authority does not accept any liability or provide any express or implied warranty in respect of any such information.  Tenderers must form their own conclusions about the solution needed to meet the requirements set out in this CfT and may wish to consult their legal advisers.

2.1.2 The Contracting Authority does not bind itself to accept the lowest priced or any Tender. This CfT does not constitute an offer or commitment to enter into (any element/part) a Goods Contract. 
No contractual rights in relation to the Contracting Authority will exist unless and until a formal written Goods Contract has been executed by or on behalf on the Contracting Authority.
Any notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer.
The award of a Goods Contract does not confer exclusivity on the successful Tenderer.
The Contracting Authority may cancel this Competition at any time prior to a formal written Goods Contract being executed by or on behalf of the Contracting Authority.  
2.1.3 This CfT supersedes and replaces any and all previous documentation, communications and correspondence between the Contracting Authority and Tenderers, and Tenderers should place no reliance on any such previous documents and correspondence. 

2.1.4 In this clause, “Data Protection Laws” means all applicable national and EU data protection laws, regulations and guidelines, including but not limited to, Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (the “General Data Protection Regulation”), and any guidelines and codes of practice issued by the Office of the Data Protection Commission or any supervisory authority for data protection in Ireland. 
The Contracting Authority will be a Data Controller (where the meaning is given under the Data Protection Laws) in respect of any Personal Data (where Personal Data has the meaning given under the Data Protection Laws) required to be provided by the Tenderer in response to this CfT.
The Tenderer, as Data Controller in respect of any Personal Data provided by it in its Tender, is required to confirm in the statement required under paragraph 2.4 below that all Data Subjects (where Data Subject has the meaning given under the Data Protection Laws) whose Personal Data is provided by the Tenderer have consented to the processing of such Personal Data by the Tenderer, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of the participation of the Tenderer in this Competition or that the Tenderer otherwise has a legal basis for providing such Personal Data to the Contracting Authority for the purposes of its participation in this Competition . 
2.2 [bookmark: _Toc231474952] Compliant Tenderers
If a Tenderer fails to comply in any respect with the requirements of this paragraph 2.2, the Contracting Authority reserves the right to reject the Tenderer’s submission as non-compliant or without prejudice to this right and subject to its obligations under law, to take any other action it considers appropriate, including but not limited to:
· seeking written clarification from the Tenderer 
· seeking further information from the Tenderer; or
· waiving a requirement, which, in the Contracting Authority’s opinion is non-material or procedural
· issue an erratum and amend the relevant requirement of published documents[footnoteRef:2].  [2:  This is provided that the amendment and/or change, in the opinion of the Contracting Authority, if accepted, would not constitute a material amendment and/or change to the stated requirements. 
] 


The Contracting Authority is unable to accept any liability for costs incurred in compiling and providing a clarification. 
Tenderers are required: 
a) To complete and submit with their Tender the electronic version of the European Single Procurement Document (“eESPD”). Tenderers may submit an eESPD which has already been used in a previous procurement procedure provided they confirm that: 
i. the information contained in it continues to be correct; and 
ii. that they satisfy the Selection Criteria for this Competition as set out at part 3.2 below.
b) To submit all documentation required per Lot for this CfT  
c) To follow the format and comply with instructions in responses to the stated requirements 
d) To submit any statement (as required) under paragraph 2.4 below  
e) To not alter or edit this CfT or any of the tender documents

2.3 [bookmark: _Toc231474953] Goods Contract
Tenderers should note the terms and conditions of the Goods Contract are the HSE Standard Terms & Conditions (latest version) and the Service Level Agreement in Appendix 3.

2.4 [bookmark: _Toc231474954] Acceptance of CFT Requirements
Each Tenderer is required to accept the provisions of this CfT. Tenderers MUST return with their Tender; a scanned signed copy of the Tenderer’s Statement (Appendix A) printed on the Tenderer’s letterhead. The Contracting Authority must be able to read the scanned signature of the Tenderer. 

2.5 [bookmark: _Toc231474955] Consortia and Prime/Subcontractors
Where a group of undertakings (in whatever form and regardless of the legal relationship between them) come together to submit a Tender in response to any Lot of this CfT, the Contracting Authority will deal with all matters relating to this Competition through a single nominated entity authorised to represent all members of the group of undertakings. The Tenderer must provide details of all members of the group of undertakings and their role in the Tender and clearly and comprehensively set out the contact details including name, title, telephone number, postal address, and email address of the nominated entity authorised to represent the Tenderer and to whom all communications shall be directed and accepted until this Competition has been completed or terminated.  Correspondence from any other person will NOT be accepted, acknowledged or responded to.
Prior to and as a condition of award of any Goods Contract, the successful Tenderer shall be required to designate a single entity who will carry overall responsibility for the Goods Contract (the “Prime Contractor”), irrespective of whether or not tasks are to be performed by a subcontractor or other consortium member (the “Subcontractor”).
2.6 [bookmark: _Toc231474956] Tender Submission Requirements 
Tenderers who are interested in competing for this contract, must complete the supporting documents and submit via the electronic post-box available on www.etenders.gov.ie.  Applications submitted by any other means (including but not limited to email, fax, postal or hand delivery) will not be accepted. 

Tenderers must ensure they allow sufficient time to upload and submit all the required documentation before the Deadline (defined below). It is important to note that upload speeds vary and that there is a maximum of 4GB for the total (combined) documents submitted to the electronic post-box. 
For use of the eTenders platform see, https://www.etenders.gov.ie/epps/definition/walkthroughs.index.do
Tenders must be received not later than 12:00hrs noon on 11th September 2026 (the “Deadline”). Tenders that are received late WILL NOT be considered in this Competition. Tenders must be submitted in English. Tenderers must only submit one submittal in their own capacity or as part of a consortium/group of undertakings under this CfT. 
Tenderers must submit each of the documents (i) to (vi) inclusive, via the electronic post-box available on www.etenders.gov.ie
(i) Link to ESPD 
(ii) Appendices A, B (in this document)
(iii) Appendix 1 – Response Book Paediatric Cardiac Ultrasound  
(iv) Appendix 2 – Pricing Schedule Paediatric Cardiac Ultrasound (uncosted & costed versions) 
(v) Any other Mandatory requirements as set out in the CfT

All documentation to be submitted electronically and must be compiled in a format that the Contracting Authority can read. The CA is not responsible for corruption in electronic documents. It is the Tenderers responsibility to ensure that electronic documents submitted by them are virus free and are not corrupt. 

2.7 [bookmark: _Toc231474957] Queries and Clarifications 
2.7.1 All queries in relation to any aspect of this Competition must be directed to the messaging facility on www.etenders.gov.ie. Deadline for Queries is 12:00hrs noon on 28th August 2026 unless otherwise published by the Contracting Authority. For the avoidance of doubt, Tenderers may not contact the Contracting Authority directly regarding any aspect of this Competition. Queries received after the Deadline for Queries will not be responded to.

2.7.2 All responses to queries will be issued by the Contracting Authority via the messaging facility on www.etenders.gov.ie  on or before 4th September 2026. Where appropriate, queries may be amalgamated. Tenderers should note that the Contracting Authority will not respond to individuals privately.

2.7.3 The Contracting Authority reserves the right to issue or seek written clarifications. 

2.7.4 The Contracting Authority reserves the right, at any time before the deadline, to update or amend the information contained in this document and/or to extend the Tender deadline. Participating Tenderers will be informed of any such amendment or extension through the eTenders website. 

2.7.5 Tenderers should ensure that they register their interest in this Competition, by clicking on the “Accept” button on www.etenders.gov.ie, in order to receive all responses to queries and other updates in relation to this Competition.

2.8 [bookmark: _Toc231474958] Tendering Costs
2.8.1 All costs and expenses incurred by Tenderers relating to participation in this Competition including, but not limited to, site visits, product demonstrations, sampling, trials and/or presentations,  shall be borne by and are a matter for discharge by the Tenderers exclusively. 

2.8.2 Without prejudice to the generality of paragraph 2.8.1, all costs and expenses relating to the supply of samples for purposes of tendering and their return after evaluation or participation in field trials (if any) will be borne exclusively by the Tenderer. 

2.9 [bookmark: _Toc231474959] Confidentiality 
2.9.1 All documentation, drawings, data, statistics, information, patterns, samples or material disclosed or furnished by the Contracting Authority to Tenderers during this competition:
a) Are furnished for the sole purpose of responding to this CfT only
b) May not be used, communicated, reproduced or published for any other purpose without the prior written permission of the Contracting Authority
c) Shall be treated as confidential by the Tenderer and by any third parties (including subcontractors) engaged or consulted by the Tenderer; and
d) Must be returned immediately to the Contracting Authority upon cancellation or completion of this Competition if so, requested by the Contracting Authority.

2.10 [bookmark: _Toc231474960]Pricing 
All Tenderers must complete Appendix 2, Pricing Schedule, provided within the Tender Response Documents as part of their Tender Lot submittal.  Tenderers must provide a completed uncosted version for reference purposes in qualitative evaluation plus a completed costed version for the financial evaluation.

Overall cost of the proposal (i.e. including but not limited to supply, shipping, packaging, delivery, ancillary costs and all other costs/expenses/levies/fees, to ready the device for use, be expressed in Euro only and exclusive of VAT. The VAT rate(s) where applicable should be indicated separately. 

Maintenance contract on pricing sheet is for information purposes only, CHI will determine what contract type (if any) may be exchanged after warranty period expires. These costs will not be included in financial evaluation.
Any currency variations occurring over the term of the Goods Contract shall be borne by the Tenderer.  

Payments for Goods/Services supplied under this CfT shall be made subject to and in accordance with the Goods Contract.

2.11 Tender Validity
Tenderers must confirm that all prices quoted in the Tender will remain valid for a minimum of 15 months commencing from Tender Award.

[bookmark: _Toc231474961]2.12 Environmental, Social and Labour Law
In the performance of any Goods Contract awarded, the successful Tenderer(s) and their Subcontractors (if any), shall be required to comply with all applicable obligation in the field of environmental, social and labour law that apply at the place where the goods provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the Regulations. 
The new Directives[footnoteRef:3] confirm the strategic role of public procurement in achieving policy goals in innovation, the environment and social inclusion. The Contracting Authority is keen to improve the efficiency and quality of services while promoting sustainability, energy efficiency and other factors relevant to “green” procurement (as detailed in section 1.3).   [3:  Public Procurement Directive 2014/24/EU] 

Where relevant to this Competition, details of Contracting Authority requirements to promote social and/or environmental characteristics will be set out in tender documents and may be considered in award criteria or contract performance conditions as stated, with any confirmations required (i.e., certification, labels or equivalent). 
[bookmark: _Toc231474962]2.13 Publicity
No publicity regarding this Competition or any Goods Contract pursuant to this Competition is permitted unless and until the Contracting Authority has given its prior written consent to the relevant communication. 
[bookmark: _Toc231474963]2.14 Registerable Interests
Any Registerable Interest involving any Tenderer  or Subcontractor and the Contracting Authority, members of the Government, members of the Oireachtas, or employees and officers of the Contracting Authority and their relatives must be fully disclosed in the Application or, in the event of this information only coming to the notice of the Tenderer or Subcontractor after submission of a Tender, must be communicated to the Contracting Authority immediately upon such information becoming known to the Tenderer or Subcontractor. 
The terms “Registerable Interest” and “Relative” shall be interpreted as per Section 2 of the Ethics in Public Office Acts 1995 and 2001, copies of which are available at www.irishstatutebook.ie. 
[bookmark: _Hlk24541109]The Contracting Authority will, in its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include the elimination of a Tenderer from this Competition or terminating any Goods Contract entered into by a Tenderer. 
[bookmark: _Toc231474964]2.15 Anti-Competitive Conduct
[bookmark: _DV_M107][bookmark: _DV_M108]Tenderers attention is drawn to the Competition Act 2002 (as amended, the “2002 Act”). The 2002 Act makes it a criminal offence for Tenderers to collude on prices or terms in a public procurement competition. 
[bookmark: _Toc231474965]2.16 Industry Terms Used in this CfT
Where reference is made to a particular item, source, process, trademark or type in this Competition, then all such references are to be given the meaning generally understood in the relevant industry and operational environment. 
[bookmark: _Toc231474966]2.17 Freedom of Information
Tenderers should be aware that, under the Freedom of Information Act 2014 and the European Communities (Access to Information on the Environment) Regulations 2007 to 2014, information provided to them during this Competition may be liable to be disclosed. 

Tenderers are asked to consider if any of the information supplied by them should not be disclosed because of its confidentiality or commercial sensitivity. 

If Tenderers considers certain information is not to be disclosed because of its confidentiality or commercial sensitivity, they must, when providing such information, clearly identify the specific sections of their documents and specify the reason for this information’s sensitivity.  For the avoidance of doubt, Tenderers may not assert confidentiality or commercial sensitivity over their entire submission and must clearly identify the specific sections of their Tender containing such information and specify the reasons for its confidentiality or commercial sensitivity. 
If Tenderers do not identify information as confidential or commercially sensitive, it is liable to be released in response to a Freedom of Information request without further notice to or consultation with the Tenderer. The Contracting Authority will, where possible, consult with Tenderers about confidential or commercially sensitive information so identified before making its decision on a request received under the Freedom of Information Act.
The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released (irrespective of notification) or in respect of any consequential damage suffered because of such obligations. 

[bookmark: _Toc231474967]2.18 Tax Clearance 
It will be a condition of any Contract pursuant to this Competition, that the successful Tenderer shall, for the term of such contract, comply with all EU and domestic tax laws. Tenderers are referred to www.revenue.ie for further information.  
Prior to the award of any Contract arising from this Competition, the successful Tenderer shall be required to supply its Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Contracting Authority. By supplying these numbers, the successful Tenderer acknowledges and agrees that the Contracting Authority has the permission of the successful Tenderer to verify its tax cleared position online.

[bookmark: _Toc231474968]2.19 Conflicts of Interest
Any conflict of interest or potential conflict of interest on the part of a Tenderer, Subcontractor or individual employee(s) or agent(s) of a Tenderer or Subcontractor(s) must be fully disclosed to the Contracting Authority as soon as the conflict or potential conflict is or becomes apparent.  Tenderers are required to declare that the preparation of their Tender was carried out independently. 
In the event of any actual or potential conflict of interest, the Contracting Authority may invite Tenderers to propose means by which the conflict of interest might be removed and in circumstances where there are links between Tenderers, the Contracting Authority may seek further information to confirm the Tenders have been prepared independently. The Contracting Authority will, at its absolute discretion, decide on the appropriate course of action, which may in appropriate circumstances include eliminating a Tenderer from this Competition or any Mini-Competition or terminating any Framework Agreement or Services Contract entered into by a Tenderer.

[bookmark: _Toc231474969]2.20 Withdrawal from this Tender Process
Tenderers are required to notify the Contracting Authority, via the e-tenders website, if at any stage they decide to withdraw from this Competition. 


[bookmark: _Toc231474970]2.21 Insurance
The successful Tenderer shall be required to hold for the term of the Goods Contract for the following insurances:

	Type of Insurance
	Indemnity Limit

	Employer’s Liability
	€12,700,000

	Public Liability
	€6,500,000

	Professional Indemnity
	€1,500,000 (where applicable)

	Product Liability
	€6,500,000



By signing the Tenderer’s Statement, Tenderers confirm, that if awarded a Contract under this Tender Process:
i. they will, from the Effective Date of the Goods Contract (as defined in the Goods Contract), obtain and hold the types and levels of insurance as specified at paragraph 2.21.1 
ii. the territorial limits and jurisdiction of its insurance policies include Ireland and 
iii. they are not aware of any exclusions, restrictions, conditions, or warranties or, in the case of policies with an aggregate limit of indemnity, any outstanding claims, which could have a material adverse impact on the level of coverage specified above. 
A formal confirmation from the Tenderer's insurance company or broker to this effect will be requested from the successful Tenderer(s) prior to the award of (and shall be a condition of) any Goods Contract.
A successful Tenderer will, during the term of the Contract, be required to:
(a) immediately advise the Contracting Authority of any material change to its insured status
(b) On request, produce proof of current premiums paid, and
(c) On request, produce valid certificates of insurance.


[bookmark: _Toc231474971]3.0 Evaluation and Award Criteria 
The Goods Contract will be awarded based on the most economically advantageous tender as identified in accordance with the following:

· Tenders will be evaluated using the Award Criteria detailed in the table below.
· Qualitative assessed requirements where detailed responses are required, should be succinct, to the point – where text response in Appendix 1 is required, try not to exceed 300 words. 
· In some stated requirements, evidence of how the solution complies may be required. In these instances, Tenderers response may include copies of certificates, conformance statements etc to provide the detail required. Stating ‘available on request’, in the response document will not satisfy this requirement.
· Tenderers should note that any additional information provided which was neither sought nor required, including references to external sources, for example user manuals, white papers, brochures, or publications – will not be evaluated or scored. 
· Tenderers should note that they must achieve a minimum rating of 50% for each scored qualitative criteria tab to avoid elimination from the competition. 

The evaluation process will be performed by the Procurement Evaluation Group (PEG), in the round for each submission and separate Lot in the following sequence:

1. Check all requisite documentation required for tender consideration are submitted. 

2. Evaluate Pass/Fail Criteria – Tenders must comply with all mandatory requirements for Specifications, AI, EHR, After Sales Service, References, Infection Control and provide any documentary evidence required (test certificates/samples/reports etc). Only Tenders that pass all mandatory requirements will progress to have assessed criteria evaluated. 

3. Assessed Criteria in ‘Appendix 1 Response Book Tabs’ will be scored based on how well the PEG considers the solution meets the stated requirement. Tenderers must achieve a minimum score of 50% of the available marks in each qualitative criteria to avoid elimination from the competition.

4. It is envisaged that product sampling of tendered solutions will be required for PEG to review image quality, ease of handling and any specific features detailed in tender responses. Tenderers should arrange to have samples available from week commencing 28th September 2026 if invited to present the tendered products.  

5. Ultimate Cost – Tenders that meet all mandatory requirements and achieve the minimum scores required for the assessed criteria, will have their bid price for the tendered solution evaluated (Appendix 2, Pricing Schedule), as set out in section 3.3 below. 

[bookmark: _Toc231474972]3.1 Evidence of Technical and Professional Capability 
Tenderers must provide the following information, or they will be eliminated from the competition. 
In the context of technical capability, Tenderers should carefully consider their responses and demonstrate their ability to successfully manage, schedule and co-ordinate the supply, delivery and validation of the equipment in an acute healthcare setting; with a view to being able to maintain the project programme, quality and costs. 


[bookmark: _Hlk166160612]Technical and Professional Ability 
Tenderers should have experience of supplying the equipment tendered, with similar characteristics to the those required, and their ambition to maintain future access to the latest innovations in healthcare technology.
Tenderers’ responses will be measured against these characteristics so Tenderers should be mindful of these in preparing their tender proposals. 
Tenderers must satisfy the technical and professional requirements set out below and, upon request, provide the supporting documentation specified to the Contracting Authority.

	Technical Capability
	Minimum Requirements

	Conformance to Standards Required
	Tenderers must confirm and provide appropriate evidence as part of their tender submission, that all products tendered are fully compliant with regulatory, statutory, quality assurance standards and guidelines for safe and effective use in a clinical healthcare facility in the Republic of Ireland.

If a tendered product does not comply with a stated requirement as described (Appendix 1 Tenderers Response Book, Tab # 1), Tenderers may propose an alternative solution in their submission if it provides an equivalent means of providing for the stated requirement and can be demonstrated to comply with that standard, otherwise the tender will be non-compliant and eliminated from the tender competition.

These are to be confirmed in the Standards Tab, Appendix 1 Tenderers Response Book, to meet the requirements. Where any of the regulations, called out, are considered inapplicable, this must be stated and rationale as to why.


	[bookmark: _Hlk129271130]Reference Sites demonstrating Previous Experience
	
Suppliers are required to detail their experience in the provision of the equipment proposed or equipment of a similar nature, including relevant project examples and to demonstrate how such experience will enable them to meet requirements of this contract. 

Appendix 1 Tenderers Response Book, Tab # 5, details reference requirements from at least two sites, preferably supplied within the last five years. The contracts should be of comparable scope and scale to goods required for the new children’s hospital. 

The contracting authority may select one or more site to contact / visit to verify the suitability of the solution tendered.  

Tenderers referenced projects should provide sufficient information to allow the Contracting Authority to compare the nature of these contract examples to the requirements specified in Appendix 1.

Note: References may be verified by telephone interview or in writing. 
The Contracting Authority may contact any or all referees without prior notice being given to the Tenderer. 

Failure to provide reference sites that demonstrate experience in supplying contracts of similar scope and scale, could result in the Tender being eliminated from the Competition.







[bookmark: _Toc231474973]3.2 Evaluation of Tenders
Evaluation of Tenderers Response Book (Appendix 1) must be completed with Tenderer’s responses to demonstrate how the tendered solution for a Lot will address each of the stated requirements set out.

Note: Appendix 1 has both Mandatory and Assessed Requirements as outlined below.

	Qualitative Award Criteria – Requirements 

	Mandatory Requirements 
	Mandatory requirements will be scored on a pass/fail basis and must be satisfied to continue in the tender process.  
These essential requirements will not be scored and must be passed to remain in the competition. Tenderers response must confirm compliance with the stated requirement by indicating Yes and providing any evidence or detail sought to demonstrate how a requirement is met.
 If a mandatory requirement is not met and No is indicated in Tenderers Response, then the Tender will be eliminated from the competition.  


	[bookmark: _Hlk129693738]Assessed Requirements
	Qualitative assessed requirements will be evaluated and scored based on how well the solution proposed meets the stated requirement. 
Tenders will be evaluated in the round and scored based on the range overleaf. 
The multiplier on the ‘scoring range’ table will be used to produce the score awarded for each sub-criteria. 

Example:
If a maximum score of 400 marks is available for a criterion or sub-criterion (40%), the base score is 40 (400/10).  

If the Supplier is given a multiplier of 10 (excellent), a score of 400 will be awarded (40 x 10). If the Suppliers is given a multiplier of 2 (poor), a score of 80 will be awarded (40 x 2).

Tenders must achieve a minimum of 50% of the combined qualitative award criterion to remain in the competition. 
Tenderers who fail to achieve this minimum will be eliminated from the tender for that Lot.



The evaluation of the non-cost criteria as identified in this CfT shall be ranked under the headings of Poor, Fair, Good, Very Good and Excellent as outlined on the table overleaf.



	Scoring Range

	Poor
	Fair
	Good
	Very Good
	Excellent

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Significant deficiencies in the response leading to considerable cause for concern.
Very limited detail provided, or the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery.
Does not satisfy minimum requirements.
	Some deficiencies in the response leading to some cause for concern. 
Some detail provided but only a high-level response.
Lacks full credibility or convincing detail and does not provide confidence to the Contracting Authority that the required Goods/Services will be successfully delivered.
Does not fully satisfy all minimum requirements.
	A satisfactory or good response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark.
May not fully satisfy all minimum requirements.
	A very good response that meets the requirements and exceeds them in some respects. Response provides detailed assurance that the Tenderer will deliver to a very good or high standard. 
Satisfies all minimum requirements.
A response which would otherwise be “Good” can achieve this score where it demonstrates a degree of innovation in certain respects and/or a certain amount of additional functionality that exceeds the minimum requirements without additional cost the Contracting Authority. 
	Excellent demonstration of capability to meet requirements and detailed explanation of each factor. 
Response provides confidence that the solution will fully meet requirements. 
Capabilities and methodologies of operation set out in clear, unambiguous detail.
A response which would otherwise be “Very Good” can achieve this score where it demonstrates a degree of innovation or additional functionality that exceeds the minimum requirements without additional cost the Contracting Authority.
	Excellent demonstration of capability to meet requirements and detailed explanation of each factor and convincing assurance that the Tenderer will deliver to an excellent standard.
Excellent fit to requirements. 
Capabilities and methodologies of operation set out in clear, unambiguous detail.
Demonstrates a highly innovative approach to delivery of the services required which includes additional innovation and/or functionality that exceeds the minimum requirements as identified in the tender specifications without additional costs to the CA.  



As noted in the scoring range table above, Tenderers who provide and demonstrate solutions which the procurement evaluation group considers would provide benefits exceeding those specified without additional costs to the Contracting Authority are likely to score higher than those that do not.








[bookmark: _Toc231474974]3.3 Award Criteria - Qualitative and Financial   

[bookmark: Dropdown11]The Goods Contract will be awarded based on the most economically advantageous tender(s) as identified in accordance with the following criteria:
	[bookmark: _Hlk214635887]Award Criteria 


	[bookmark: _Hlk214635923]Assessed Criteria
	Sub-Criteria
	Maximum Score Available
	Minimum 50% score to be achieved

	1. Qualitative

600 Marks
	
· Clinical Suitability, Image Quality, Durability, Hygiene & Innovation
	500
	
300


	
	
· Delivery, Training & Customer Support
	100
	

	2. Financial Assessment
  
400 Marks
	
· Overall costs of proposal
 (including transducers specified) 

	

400
	
All marks considered

	Total
	1000 marks
	


	[bookmark: _Hlk214636102]Evaluation of Associated Costs 

	Cost of Equipment
	Cost will be evaluated using the following standard pro-rata formula:
Max mark available (400) X Lowest Cost of Equipment Valid tender = Mark Awarded
 Cost of Tender being evaluated
Using this methodology the lowest price offered will receive the maximum marks available and all other prices offered will receive marks relative to this lowest price.

	Costs of Optional Extras, Accessories, Other transfer aids available
	Tenderers must complete Optional Costings as set out in Appendix 2, Pricing Schedule, for information purposes only. This will not be scored as part of the evaluation.
Spare parts and labour not covered under contract are to be provided also.

	The Supplier scoring the highest marks when the marks under all of the above criteria are aggregated will be deemed to have submitted the most economically advantageous tender proposal for contract award recommendation.


[bookmark: _Toc162031940][bookmark: _Toc129112691][bookmark: _Toc129114017][bookmark: _Toc129114068]Note: Tender proposals must achieve the minimum % of the available marks for the qualitative criteria listed above. Failure to achieve the minimum marks required for each of the following;
- Clinical Suitability, Durability, Hygiene & Innovation 
- Delivery & Training, Customer Support 
- Environmental Considerations will be eliminated from this competition. 

[bookmark: _Toc231474975]3.3.1 Provision of Samples for Verification Purposes
The contracting authority reserves the right to request product samples from any or all tenderers for the purpose of verifying compliance with the specified requirements and the accuracy of responses provided in tender submittals. 
No samples should be submitted unless requested. All samples must be clearly labelled with the Manufacturer’s Brand, Product Code or Model Number.
Product sampling will be conducted in the Cardiac Department of Children’s Health Ireland at Crumlin in week commencing 28th September 2026. Tenderers should plan to have samples available at one weeks’ notice. Note: samples of the core solution bid including transducers proposed should be available for sampling. This may be subject to change. 
Drop off and collection will be scheduled and phased once PEG sampling requirements are known. Tenderers should arrange for samples to be available week commencing 28th September, as an extension to obtain samples may not be possible due to clinical service commitments and PEG members availability. 
Vendors will be required to bear their own costs in respect of a presentation, delivery and collection of samples proposed to and from the required location. The PEG reserve the right to invite some or no Vendors to present and supply their OEM samples.
All documentation and manuals submitted (where requested) must be in the English language only.

[bookmark: _Toc231474976]3.4 Standstill Period – Remedies Directive
In accordance with the European Communities (Public Authorities' Contracts) (Review Procedures) Regulations 2010 and amendments 2015, no contract can or will be executed or take effect until at least fourteen (14) calendar days after the day on which the Tenderers have been sent a notice informing them of the result of this Competition (“Standstill Period”) if such notice is sent by electronic means.  The Standstill Period shall be sixteen (16) calendar days if such notice is sent by other means.  The preferred bidder will be notified of the decision of the Contracting Authority and of the expiry date of the Standstill Period.
Tenderers should note that the Contracting Authority may, when notifying Tenderers of the results of this Competition, include the scores obtained by the Tenderer concerned and the scores obtained by the preferred bidder in respect of each award criterion assessed by the Contracting Authority.

[bookmark: _Toc231474977]3.5 Return of Signed Contracts
The successful Tenderer(s) must sign and return the Goods Contract and the Service Level Agreement to the Contracting Authority no later than fourteen (14) calendar days from the date of expiry of the Standstill Period unless notified otherwise in writing by the Contracting Authority. A signed Goods Contract returned by the successful Tenderer is not binding on the Contracting Authority until the Contracting Authority has signed the Goods Contract in accordance with paragraph above. 

Where the signed Goods Contract and the Confidentiality Agreement have not been received by the Contracting Authority within the period as specified then the Contracting Authority may proceed to award the Goods Contract to the next highest-ranked Tenderer for that Lot in accordance with paragraph above.

[bookmark: _Toc231474978]3.6 Tenderers Checklist for Tender Submission 
Tenderers must complete and provide the following documents to the Contracting Authority in order to provide an admissible Tender for evaluation. All documents listed below are available for download from eTenders. 
This is a checklist for Tenderers of the documents which need to be completed and returned with the Submission. 
	1
	Link to ESPD & ESPD completed
	

	2
	CfT (this document) Appendix A: Completed and signed Tenderers’ Statement 
	

	3
	CfT (this document) Appendix B: Letter of Undertaking from Parent or Supporting Company 
	

	4
	Appendix 1 Paediatric Cardiac Ultrasound Tenderers Response Book (separate Excel file document)
	

	5
	Appendix 2 Pricing Schedule for Tendered goods and services specified (separate Excel file document) – Tenderers to submit one Uncosted version plus one fully costed version.
	


Note: Tenderers must not alter the format or contents of any of the documents supplied by the Contracting Authority except by completing and signing the documents as required.

[bookmark: _Toc231474979][bookmark: _Toc61450322]Appendix A Tenderers Declaration – to be supplied on Tenderers Headed Paper 

To: National Paediatric Hospital Development Board
Re: Call for Tender for Paediatric Cardiac Ultrasound for the National Children’s Hospital of Ireland, Dublin 8, eTenders Ref: 8783106
Capitalised terms not defined in this Tenderer’s Statement have the meaning given to them in the CfT.
Having examined the CfT including all its Appendices, the Instructions to Tenderers, the Award Criteria, the way the Contracting Authority will evaluate Tenders, the URS and the provisions of the Contract, we hereby agree, declare and warrant the following:
	
	1. We understand the nature and extent of the Services required to be delivered as specified in Appendix 1 & 2 Response Book (and Appendix 1 of the CfT) and elsewhere in the CfT. We understand the requirements of the Contracting Authority. 


	
	2. We accept all the Award Criteria and the way the Contracting Authority will evaluate our Tender as set out in Section 3 & 4 of the CfT.

	
	3. If successful, we agree to provide the goods and services in accordance with the CfT and the Response Book and Pricing Schedule. 

	
	4. We confirm that we comply with all requirements as set out in the CfT.
5. All the information supplied in our Tender is accurate to the best of our knowledge. We understand and accept that false information could result in the rejection of our Tender. 

	
	6. We confirm that all prices quoted in our Tender will remain valid for the period of 12 months from the time commencing from the closing date for the receipt of Tenders as specified at Section 1.6 of the CfT. We confirm that this is a bona fide Tender which is intended to be competitive and that we have not fixed or adjusted the amount of the Tender by, under or in accordance with any agreement by collusion or arrangement with any other person. 
7. We confirm that we continue to meet the criteria specified in the PQQ and that we will notify the Contracting Authority immediately of any changes to the information given as part of this Tender Process. 
8. We confirm that we have highlighted any perceived shortcomings in the Tender Process to the Contracting Authority and any part of the CfT, or other aspects of the Tender Process, which we consider to be unclear or not compliant with any relevant legislation. 

	
	9. We acknowledge that the CfT does not constitute an offer to enter any Contract and neither this document nor any of the information set out therein should be regarded as a commitment or representation on the part of the Contracting Authority or any other person to enter a contractual arrangement. No enforceable commitment of any kind, contractual or otherwise, shall exist unless and until a formal written contract has been executed by both the Tenderer and the Contracting Authority. Any notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may, at its absolute discretion, cancel this Competition and or any Lot(s) at any time prior to a formal Purchase Order (PO) being issued on behalf of the Contracting Authority.
10. We confirm that we accept the terms of and have no further comments on the Contract provided as part of this Tender Process. We confirm that we are satisfied with our Pricing Schedule and confirm that the impact of any errors discovered subsequently will be borne by us. 
11. We confirm that we are satisfied that we have appropriate resources available to comply with the Contract and to supply, deliver and install the goods and services on time to specification in accordance with the requirements of the CfT and the Contract. 

	
	12. We satisfy the Award Criteria as set out at Section 3 & 4 of the CfT.
	
Signed: (Authorised Signatory)
	

	Block Capitals:
	Click here and insert name

	Position:
	Click here and insert details

	Company:
	Click here and insert details

	Registered Office:
	Click here and insert address

	
	Click here and insert address

	Date:
	Click here and insert date








[bookmark: _Toc61450324][bookmark: _Toc231474980][bookmark: _Hlk166236460]Appendix B - Letter of Undertaking from Parent or Supporting Company (CfT 8783106)

Letter of Undertaking from Parent or Supporting Company regarding availability of their resources to the Tenderer 

	To:
	National Paediatric Hospital Development Board (the “Contracting Authority”)

	Invitation to provide:
	Call for Tender for Paediatric Cardiac Ultrasound for the National Children’s Hospital of Ireland (NCHI), Dublin 8 

	In relation to: 
	CfT eTenders Ref: 8783106

	Date:
	




On Parent or Supporting Company letter-headed paper 
A Dhaoine Uaisle
We refer to the tender for the above contract submitted by
	[Name of Tenderer]



We are aware that [insert name of Tenderer] in making a tender submission in respect of the above Lot is relying on certain resources being proved by an external source.
If successful in this competition [insert name of entity] will make available to [insert name of Tenderer] those resources to enable [insert name of Tenderer] carry out the services in question for the Contracting Authority and we hereby confirm that if requested by the Contracting Authority, we will execute a formal agreement to this effect in the format required by the Contracting Authority at or prior to the execution of the Services Contract.

Is sinne, le meas




Signature of Director
___________________________________
Name of Signatory [block letters] Director
[Name of Company]
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