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Tender Response Document - Part B
Qualitative Award Criteria
Competition reference: PAS139F
Multi-Supplier Framework Agreement for Procurement Support Services for Goods and Services
	Particulars
	Details

	Contracting Authority
	The Minister for Public Expenditure, Infrastructure, Public Service Reform and Digitalisation

	Competition reference
	PAS139F

	Tenderer legal name
	[Click or tap here to enter text]

	RFT precedence
	The RFT and formal clarifications prevail over this response document.
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Part B overview
Use this document only for the qualitative Award Criteria. Selection information belongs in Part A and pricing information belongs in Part C. The RFT and any formal clarification or amendment issued through eTenders prevail over this document.
	Criterion
	Marks
	Minimum threshold
	Page limit
	TRD section

	Service Delivery, Quality Assurance, Knowledge Transfer and Support for Sustainable Procurement Requirements
	200
	120 (60%)
	6 A4 pages
	B1

	Resourcing, Role Allocation, Grade Integrity and Delivery Continuity
	120
	72 (60%)
	3 A4 pages
	B2

	Governance, Audit-Readiness  Information Security and Responsible Technology Use
	80
	48 (60%)
	3 A4 pages
	B3

	Total quality marks
	400
	
	12 A4 pages
	


Completion and formatting rules
· Address each criterion in the allocated section and do not transfer unused pages between criteria.
· Use A4 page size, a minimum 10-point font, minimum 2 cm margins and single or greater line spacing.
· Use portrait orientation, except that one page within Q2 may be landscape for the illustrative resourcing model.
· All text, tables, diagrams and examples forming part of a response count toward the applicable page limit. A cover or introductory page inserted within a criterion also counts.
· Material exceeding a criterion page limit will not be evaluated.
· Do not submit unrequested appendices, policies, brochures, certificates, CVs, case studies or external links; they will not be evaluated.
· Do not add corporate branding to this response document. Tenderer identification should be confined to the requested field.
· Do not alter criterion wording, marks, thresholds or page-control labels.
	Important distinction
Part B assesses the merits of the tendered approach. Do not use Part B merely to repeat the Tenderer’s existing capacity or capability evidence from Part A. Where the proposed approach relies on resources described in Part A, explain how those resources will be deployed, allocated, supervised and controlled in delivering assignments.


Tender Response Requirement 

Tenderers must respond to the qualitative Award Criteria in the Tender Response Document and provide the information expressly requested under each criterion. 

Tenderers are not required to provide a separate narrative response to every provision of this Specification unless expressly requested. Compliance with requirements not expressly evaluated under an Award Criterion shall be confirmed through the Tenderer’s Statement or other compliance declaration specified in the RFT. 

A statement of compliance, repetition of the RFT or submission of generic corporate material will not, by itself, constitute an adequate response to a qualitative Award Criterion. Unrequested policies, brochures, certificates, CVs, case studies or appendices will not be evaluated 

B1 / Q1 
Service delivery, quality assurance, knowledge transfer and sustainable procurement
	Response requirements
Marks: 200; minimum threshold: 120 (60%). 
Tenderers are required to describe their proposed approach to providing adaptable, reliable and audit-ready Procurement Support Services for Goods and Services.

The response should address:

· mobilisation and proportionate assignment planning

· use and tailoring of approved templates

· assignment-level quality assurance, including review of material deliverables, identification and correction of errors, confirmation of Framework Client instructions and approvals, and control of document versions

· eTenders administration, clarifications and procurement communications

· evaluation and moderation support, while preserving Framework Client decision-making

· preparation of award, standstill and outcome materials

· management of dependencies, approvals and delivery risks

· preparation of clear and auditable records appropriate to the Services performed

· proportionate handover, including support with Regulation 84 documentation where required

· assignment-specific knowledge transfer and provision of usable handover materials and

· the proposed method for supporting the incorporation and documentation of green or socially responsible procurement requirements specified or approved by the Framework Client.

In addressing sustainable procurement support, the Tenderer should explain how it will, where relevant:

· identify potentially applicable national GPP criteria, templates or guidance for Framework Client consideration and use those criteria, templates or guidance where specified or approved by the Framework Client

· coordinate with the Framework Client and its subject-matter experts where specialist input is required

· incorporate Framework Client-approved requirements into procurement documentation

· review the drafting and application of Framework Client-approved requirements to support their clear, proportionate and measurable incorporation into procurement documentation

· maintain an appropriate record of the source, consideration, application and Framework Client approval of the relevant requirements, including, where requested, support in documenting a Framework Client decision not to use otherwise applicable national GPP criteria and

· identify and escalate any matter requiring environmental, scientific, technical, legal, policy or other specialist advice outside the scope of the Framework.

The Tenderer should explain how its proposed approach will be adapted to assignments of differing value, duration, complexity.

Tenderers are not required to address every activity in equal detail. Having regard to the six-page response limit, the response should focus on the material features of the proposed methodology and should not reproduce general corporate policies or information already provided at selection stage.

The response should present a clear and integrated methodology providing assurance that the Services will be delivered consistently and to the required standard.

Where an established quality-management arrangement is referred to, marks will be based only on the Tenderer’s explanation of how that arrangement will be applied in practice to the delivery of the Services

NOTE: Sustainable procurement assessment boundary

· The sustainable procurement element of Q1 concerns the Tenderer’s proposed method for providing procurement support. It does not assess the Tenderer’s general corporate environmental or social performance or its capacity to provide separate sustainability consultancy services.

No additional marks will be awarded merely because the Tenderer:

· has general corporate ESG or corporate social-responsibility policies

· has organisation-wide environmental or carbon-reduction commitments unrelated to the Services

· holds environmental accreditations or certifications not required for performance of the Services;

· employs or has access to a larger number of sustainability specialists or

· has general sustainability consultancy capability.

Proposals for environmental, scientific, engineering, technical, legal, policy or other specialist services falling outside the scope of the Framework will not attract marks.

Marks will be based on the clarity, credibility and practical effectiveness of the Tenderer’s proposed method for incorporating, documenting and quality-assuring Framework Client-approved sustainable procurement requirements as part of the procurement Services.

The Framework Client remains responsible for determining and approving the environmental and social requirements to be included in its procurement.
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	Response requirements
Marks: 120; minimum threshold: 72 (60%). 
Resourcing, Role Allocation, Grade Integrity and Delivery Continuity

Tenderers are required to describe their proposed approach to resourcing and managing the delivery of the Services under the Framework.

The response should demonstrate how the Tenderer will ensure that it is capable of performing the range of Services covered by the Framework and should address:

· allocation of responsibilities across the four Functional Profiles

· selection and deployment of personnel with capability appropriate to their assigned responsibilities

· development of a proportionate grade and resource mix for individual assignments

· mobilisation and coordination of assignment resources

· supervision and quality-review arrangements

· management of overlapping assignments

· integration of consortium members, Subcontractors or other delivery partners, where applicable

· continuity during performance

· personnel replacement and handover

· avoidance of unnecessary use of higher Functional Profiles and

· maintenance of grade and pricing integrity.
Tenderers must include one concise illustrative resourcing model for a representative Framework assignment. The illustrative model should identify:

· the Functional Profile allocated to each principal activity or deliverable

· the responsibilities allocated to each Functional Profile

· the capability required for the responsibilities allocated to each Functional Profile

· the proposed supervision and quality-review arrangements

· how personnel would be selected and assigned at the appropriate Functional Profile

· how unnecessary use of higher Functional Profiles would be avoide; and

· how the proposed resource allocation would support effective and value-for-money delivery.

The illustrative resourcing model is intended to demonstrate the Tenderer’s proposed approach. 

Tenderers should not identify named personnel or submit CVs at Framework-establishment stage.

Named personnel, their availability and their suitability for a particular assignment may be requested and evaluated under the relevant Mini-Competition

Marks will be based on:

· the credibility and effectiveness of the proposed method for selecting and assigning personnel with capability appropriate to the required responsibilities;

· the credibility and proportionality of the proposed grade and role allocation;

· the effectiveness of the proposed mobilisation, deployment, supervision and coordination arrangements;

· the proposed approach to managing overlapping assignments;

· the credibility of the proposed continuity, replacement and handover arrangements;

· the effective integration of consortium members, Subcontractors or delivery partners, where applicable;

· the proposed controls for maintaining grade and pricing integrity; and

· the extent to which the approach supports effective, efficient and value-for-money delivery of the Services.

Any resourcing, deployment, supervision, continuity or grade-integrity commitment relied upon to obtain marks under Q2 shall form part of the successful Tenderer’s Framework delivery commitments
The Framework Client will determine the assignment-specific personnel, professional grades and responsibilities required in the relevant SRFT
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	Response requirements
Include one concise illustrative resourcing model for a representative Framework assignment. This is the one permitted landscape page within Q2.


	[Insert response]
 


Page control: B2 / Q2 response page 2 of 3.
B2 / Q2  |  Response page 3 of 3
Resourcing methodology - continuation
	[Insert response]
 


Page control: B2 / Q2 response page 3 of 3.
B3 / Q3  
Governance, Audit-Readiness  Information Security and Responsible Technology Use
	Response requirements
Marks: 80; minimum threshold: 48 (60%). 
Tenderers are required to describe their proposed approach to governance, procurement integrity, audit-readiness and secure delivery of the Services.

The response should address:

•
governance, sign-off and escalation

•
preservation of Framework Client decision ownership

•
identification and management of actual, potential or perceived conflicts of interest

•
creation and maintenance of audit-ready records

•
secure handling of Framework Client information

•
management of relevant digital tools and third-party providers

•
appropriate human review of material outputs and

•
proportionate application of controls according to assignment risk.

Where AI or automated tools may be used, the Tenderer should explain how confidential information, human review, transparency and Framework Client decision ownership will be protected.

This criterion assesses the proposed application of controls to delivery of the Services. It does not reassess the information-security capability assessed under Selection Criterion 3.2.B.3.

Tenderers are not required to propose the use of AI, and no additional marks will be awarded merely for proposing particular technologies, certifications or enterprise-scale systems.
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