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Definition of TermsDefined terms used in this Volume 2 have the meaning given to them below, and otherwise as set out in the Definition of Terms in Volume 1.
“Applicant” means the entity which submits a Submission in response to this PQQ, which may be a single entity or a Consortium.
“Applicant’s Authorised Representative” means the person authorised by an Applicant and identified in Part A to act on its behalf in dealings with the Contracting Authority.
“Call-Off Contract” means a contract for Services placed with the appointed Contractor for a Lot under the Framework.
“Capability” means the combination of processes, resources, skills, organisation and experience that delivers the required outcome.
“Consortium” means a group of entities that submits a Submission jointly.
“Contractor” means an Applicant that is appointed to a Lot on the Framework.
“Contracting Authority” / “LDA” means The Land Development Agency.
“Framework” means the multi-lot framework agreement for the provision of integrated maintenance services to be established under this Competition.
“Lead Applicant” means the entity which, if the Applicant is successful, will enter into the Framework with the Contracting Authority and which is responsible for the Submission.
“Lot” means one of the three separate portions of the Framework described in Part 3 of Volume 1, to which a single Contractor will be appointed.
“PQQ” means the pre-qualification process comprising Volume 1 and Volume 2.
“RFT” means the Request for Tender to be issued to shortlisted Applicants at Stage 2.
“Selection Criteria” means the minimum requirements and scored criteria that Applicants must meet to progress in this procurement.
“Services” means the integrated maintenance services described in Part 3 of Volume 1.
“Submission” means an Applicant’s response to this PQQ.
1. Selection Criteria1.1  The Selection Criteria consist of Parts A to G:
• Part A – Details about the Applicant (Pass/Fail);
• Part B – Eligibility (Pass/Fail);
• Part C – Financial Robustness and Insurances (Pass/Fail);
• Part D – Capability (Scored – used to shortlist Applicants to Stage 2);
• Part E – Accreditations and Certifications (Pass/Fail);
• Part F – Data Protection and Information Security (Pass/Fail); and
• Part G – Confirmations and Acknowledgements (Pass/Fail).
Where an Applicant applies for more than one Lot, its Submission will be assessed and scored separately for each Lot. Applicants who fail to provide the details and requirements specified in Parts A to G, or who fail to meet a Pass/Fail requirement or a minimum scored threshold, may be eliminated from this procurement in respect of the relevant Lot(s).
2. General Instructions2.1  Applicants may add lines to the response tables as required but must not alter the headings or questions as they appear.
2.2  Information must be submitted in English. Where original documents are in another language, a complete and accurate English translation must be provided; the English version prevails in the event of any discrepancy.
2.3  The Submission should be completed in full and structured in the order of Parts A to G, with each Part clearly marked.
2.4  Each Part must be completed. If an Applicant considers a Part not relevant, it should be clearly marked “not relevant” with the reason why.
2.5  Where the same information is required for more than one question, it need only be provided once, but its location must be cross-referenced clearly. A response to one Part is not assumed to satisfy the requirement to respond to another.
2.6  Applicants must provide all detail necessary to give a sufficient response to each question. Applicants should not assume that the LDA has any prior knowledge of them, their experience or their organisation. Non-provision of information, insufficient detail, or failure to comply with the PQQ may be grounds for exclusion.
2.7  This PQQ is provided on the same basis to all Applicants. No further information will be provided until the RFT is issued to shortlisted Applicants.
2.8  Applicants are strictly prohibited from discussing any aspect of their response, or otherwise colluding, with other Applicants. Any Applicant who fails to comply may be disqualified.


	Part A – Details about the Applicant
Weighting: Pass/Fail. To be completed by the Lead Applicant.



A1 Structure of the ApplicantPlease confirm whether the Applicant is a single bidder or a Consortium. If a Consortium, provide an organisational chart clearly indicating the role of each member and identifying the Lead Applicant.
	The Applicant is a single bidder
	Yes
	☐
	No
	☐

	The Applicant is a Consortium (if Yes, attach organisational chart)
	Yes
	☐
	No
	☐



A2 Lot(s) Applied ForPlease indicate the Lot(s) for which the Applicant is applying. A Submission will be assessed separately for each Lot selected.
	Lot 1 – Dublin & Leinster
	Yes
	☐
	No
	☐

	Lot 2 – Cork & Munster
	Yes
	☐
	No
	☐

	Lot 3 – Galway & Connacht
	Yes
	☐
	No
	☐



A2.1 Order of Lot PreferenceWhere the Applicant applies for more than one Lot, please rank the Lots in order of preference (1 = most preferred). This order of preference will be used only to allocate appointments where the limit on appointments across Lots set out in paragraph 3.7 of Volume 1 would otherwise be exceeded. It does not affect the assessment or scoring of the Submission.
	Lot
	Preference (1 = most preferred)

	Lot 1 – Dublin & Leinster
	

	Lot 2 – Cork & Munster
	

	Lot 3 – Galway & Connacht
	



A3 Applicant Details	Legal Name
	

	Current Trading Name
	

	Previous Trading Name (if any)
	

	Registered Address
	

	Registered Number
	

	Country of Registration
	

	Legal Form (company, partnership, JV, sole trader, etc.)
	

	Year of Establishment
	



A4 Applicant’s Authorised Representative	Name
	

	Position
	

	Address
	

	Telephone
	

	Email
	



A5 SME StatusPlease confirm whether the Applicant is an SME as defined in Commission Recommendation 2003/361/EC (fewer than 250 employees and annual turnover ≤ €50m and/or balance sheet total ≤ €43m).
	The Applicant is an SME
	Yes
	☐
	No
	☐



A6 Consortium Members and Sub-ContractorsIf the Applicant is a Consortium, or relies on sub-contractors or the capacity of other entities to meet the Selection Criteria, please list each below. A separate response may be required for each entity relied upon.
	Entity name
	Role / element relied upon
	Consortium member or sub-contractor

	
	
	

	
	
	

	
	
	



A7 Conflicts of InterestPlease confirm that there is no conflict of interest, or potential conflict of interest, in respect of the Applicant or any entity comprising the Applicant, within the meaning of the Ethics in Public Office Acts 1995 and 2001. Where any such interest exists, provide full details in the box below.
	I/we confirm that there is no conflict of interest
	Yes
	☐
	No
	☐

	A7.1  If a conflict of interest exists or may arise, please provide details:

	Please provide your response here …




	Part B – Eligibility
Weighting: Pass/Fail. Each entity comprising the Applicant must complete where indicated.



B1 Grounds for Exclusion / ESPD	B1  I/we confirm that neither the Applicant nor any relevant person is subject to any of the mandatory or discretionary grounds for exclusion set out in the European Union (Award of Public Authority Contracts) Regulations 2016 (S.I. No. 284 of 2016).
Applicants may submit a completed ESPD as preliminary evidence. Where the Applicant is a Consortium or grouping, a separate declaration (and, where applicable, a separate ESPD) is required for each member. Evidence must be provided promptly on request.

	Confirmed:  Yes ☐  No ☐
ESPD attached:  Yes ☐  No ☐



B2 Tax Compliance (Self-Declaration)To be completed by each entity comprising the Applicant. Tax clearance may be verified through Revenue’s online facility at www.ros.ie.
	Applicant Name
	

	Tax Reference Number
	

	Tax Clearance Access Number
	

	I/we grant the Contracting Authority permission to verify tax status online via www.ros.ie
	Yes
	☐
	No
	☐




	Part C – Financial Robustness and Insurances
Weighting: Pass/Fail. To be completed by the Lead Applicant and any entities being relied on.



C1 Turnover (Self-Declaration)The Lead Applicant must demonstrate a minimum average annual turnover of at least €10,000,000 over its last three (3) financial years for Lot 1 and €5,000,000 over its last three (3) financial years in respect to Lot 2 and Lot 3. Where relying on a third party for turnover, provide that entity’s details in Part A6.
Lot 1 – Dublin & Leinster	Financial Year (most recent)
	Turnover 

	Year 1
	€10,000,000

	Year 2
	€10,000,000

	Year 3
	€10,000,000

	I/we confirm the Applicant meets the minimum turnover requirement
	Yes
	☐
	No
	☐



Lot 2 – Cork & Munster	Financial Year (most recent)
	Turnover 

	Year 1
	€5,000,000

	Year 2
	€5,000,000

	Year 3
	€5,000,000

	I/we confirm the Applicant meets the minimum turnover requirement
	Yes
	☐
	No
	☐


Lot 3 – Galway & Connacht	Financial Year (most recent)
	Turnover 

	Year 1
	€5,000,000

	Year 2
	€5,000,000

	Year 3
	€5,000,000

	I/we confirm the Applicant meets the minimum turnover requirement
	Yes
	☐
	No
	☐



C2 Insurances (Declaration)Applicants must confirm that they hold, or can put in place before appointment, the minimum levels of insurance set out below (final levels to be confirmed in the RFT). A broker’s letter may be accepted as evidence.
	Insurance
	Min. €
	Hold
	Can put in place

	Public Liability
	€13m any one occurrence
	☐
	☐

	Employer’s Liability
	€13m any one occurrence
	☐
	☐


A confirmation from the Applicant’s insurer or broker, on the LDA’s insurance questionnaire, will be required from the successful Applicant before, and as a condition of, appointment, and annually during the Framework term. The successful Applicant must notify the LDA promptly of any material adverse change to its insured status.


	Part D – Capability
Scored – used to shortlist Applicants to Stage 2. Assessed separately for each Lot applied for. To be completed by the Lead Applicant (including any entities being relied on).



This Part assesses the Applicant’s past experience and organisational capability. Responses must be evidence-based and drawn from contracts the Applicant has actually delivered. The following applies:
1. Any reference to experience gained within a period of years means experience gained in that period prior to the date of issue of the Contract Notice, unless otherwise stated.
2. Where a maximum number of projects is specified, projects will be evaluated in the order presented up to that maximum; the remainder will be ignored.
3. The response to Part D should be no longer than fifteen (15) A4 pages per Lot, in Arial 11pt, excluding the reference tables. Hyperlinks are not permitted and will not be considered as part of the assessment. Information submitted beyond the page limit may not be reviewed.
4. In evaluating capability, the LDA will award higher marks for experience on contracts that are more similar in size, nature and complexity to the Lot(s) applied for.

Table 2 – Evaluation Criteria. Each response is first given an initial rating of 0–5 (Table 3), which is then banded to the marks shown below.
	Experience Sub-Criterion
	Available Marks
	Minimum Required
	0
	1
	2
	3
	4
	5

	D1  Similar Experience
	40
	20
	0
	1–8
	9–16
	17–24
	25–32
	33–40

	D2  Resources and Capability
	20
	10
	0
	1–4
	5–8
	9–12
	13–16
	17–20

	D3  Service Delivery, Monitoring & Reporting
	15
	10
	0
	1–3
	4–6
	7–9
	10–12
	13–15

	D4  Health, Safety & Quality Management
	15
	10
	0
	1–3
	4–6
	7–9
	10–12
	13–15

	D5  Sustainability
	10
	5
	0
	1–2
	3–4
	5–6
	7–8
	9–10

	Total Marks
	100
	
	



Note: For each Lot applied for, Applicants must achieve the Minimum Required marks for each sub-criterion (D1–D5) to be eligible for shortlisting. Failure to meet any minimum will result in elimination for that Lot.
Table 3 – Ratings.
	Rating
	Response
	Meaning

	5
	Excellent
	A comprehensive, detailed and convincing response giving full assurance of delivery to an excellent standard, strongly evidenced by past contracts.

	4
	Very good
	A very good response demonstrating a clear understanding and giving assurance of delivery to a high standard, well evidenced.

	3
	Good
	A satisfactory response demonstrating a reasonable understanding and giving reasonable assurance of delivery, but not sufficiently convincing to award a higher mark.

	2
	Fair
	A response where reservations exist that have not been resolved; lacks full credibility or convincing detail, with significant risk.

	1
	Poor
	A response where serious reservations exist – insufficient detail, fundamental flaws or a high risk of non-delivery.

	0
	Very poor / none
	The response completely fails to address the sub-criterion.




	D1
	Similar Experience



Please provide details of a minimum of three (3) contracts, delivered within the last [three (3)] years from the date of submission, which closely relate to the Services in Part 3 of Volume 1 and to the Lot(s) applied for. The LDA may contact any referee for verification without prior notice. At a minimum, the Applicant must, using past contracts:
• demonstrate that you have delivered integrated planned and reactive maintenance services to at least three (3) comparable clients (public sector, social or affordable housing, or comparable residential portfolios), including the scale (number of units) and geographic spread;
• demonstrate experience of managing statutory and compliance servicing — fire safety, lifts, mechanical and electrical, water hygiene, gas and electrical safety — including certification and record-keeping;
• demonstrate experience of voids inspection and turnaround, cyclical maintenance and out-of-hours / emergency response;
• demonstrate delivery against contractual KPIs and SLAs, including response and completion times and first-time-fix rates, with evidence of performance achieved;
• demonstrate management of a supply chain and sub-contractors, and delivery across multiple sites and, where relevant, multiple managing agents; and
• demonstrate a resident-facing service, including appointment management, communications and resident satisfaction.
For each reference contract, please also address in your narrative:
• how the contract demonstrates experience of delivering services similar in nature, scale and complexity to the Lot(s) applied for;
• the process followed and the nature of the working relationship with the client, including governance, reporting and how issues were resolved; and
• how the contract demonstrates your capacity and capability to deliver a contract of this type and scale for the LDA.
Reference contracts (minimum three):
	Client / contract
	Dates / duration
	Description (scope, scale, services)
	Value
	Referee name
	Referee contact

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



	D1  Narrative in support of the above (cross-referencing the reference contracts):

	Please provide your response here …




	D2
	Resources and Capability



Using three (3) examples from contracts you have delivered within the last [three (3)] years, please demonstrate that your organisation has the resources and capability to deliver the Services for the Lot(s) applied for. For each example, your response should:
• demonstrate the workforce and trade coverage you deployed, including the balance of directly-employed and sub-contracted labour;
• demonstrate how you resourced, mobilised and scaled delivery across a comparable geographic area, including out-of-hours and emergency cover;
•  describe the management and delivery structure deployed on the reference contract, including key management roles, responsibilities and reporting arrangements; and
• describe how you engaged and managed your supply chain and sub-contractors.
Please also provide an organisation chart illustrating your typical management and delivery structure for contracts of a similar nature and scale.
	D2  Response – three examples (attach your organisation chart):

	Please provide your response here …




	D3
	Service Delivery, Monitoring and Reporting



Using at least two (2) examples of contracts you have delivered, please describe your organisation’s capability to mobilise, deliver and report on integrated maintenance services. At a minimum, the Applicant must:
· describe your approach to mobilising a contract of this scale, including transition planning, mobilisation activities and service commencement evidenced by a comparable mobilisation you have delivered;
· demonstrate your typical service delivery model, including the delivery of Planned Preventative Maintenance (PPM), reactive maintenance, emergency works, mechanical and electrical and minor building works you have delivered.
· demonstrate the works-management / CAFM system used to log, schedule, dispatch, track and report on planned and reactive works, including a resident/helpdesk interface;
· demonstrate the KPI and SLA monitoring, statutory compliance monitoring, certification management and the management of underperformance;
· demonstrate the management information and dashboards provided to clients; and
· demonstrate your approach to managing multiple sites, supply chain and (where relevant) managing agents.
	D3  Response (with past examples):

	Please provide your response here …




	D4
	Health, Safety and Quality Management



Using at least two (2) examples of contracts you have delivered, please describe your organisation’s health and safety and quality management arrangements. At a minimum, the Applicant must:
• demonstrate your health and safety management system and relevant accreditations (e.g. ISO 45001, Safe-T-Cert or equivalent), with evidence;
• demonstrate your approach to risk assessments and method statements (RAMS), lone working, asbestos management, and working safely in occupied dwellings;
• demonstrate your management of statutory compliance obligations and associated record-keeping across a maintenance contract;
• demonstrate your quality management system (e.g. ISO 9001, or equivalent) and how quality of works is assured and defects are managed; and
• provide your health and safety performance record (e.g. accident frequency rates and any enforcement action), with the mitigating measures put in place.
	D4  Response (with past examples):

	Please provide your response here …




	D5
	Sustainability



Please describe your organisation’s sustainability and responsible business practices, in line with the Climate Action Plan 2023 and the Green Public Procurement Strategy and Action Plan 2024–2027. At a minimum, the Applicant must:
• demonstrate the measures adopted to reduce the environmental impact of your operations and supply chain (e.g. fleet emissions and low-emission vehicles, waste minimisation and segregation, and sustainable materials), with evidence;
• demonstrate any relevant certifications or reporting (e.g. ISO 14001, or equivalent) and any social value delivered on comparable contracts; and
• describe your corporate governance, codes of conduct and responsible business conduct.
	D5  Response (with evidence):

	Please provide your response here …




	Part E – Accreditations and Certifications
Weighting: Pass/Fail. Confirm the position for the Lot(s) applied for. Where an accreditation is not held directly, it may be provided through a sub-contractor.



E1  Electrical Safety – please confirm that your company and operatives hold relevant electrical safety certification for working in Ireland (e.g. Safe Electric / RECI registration, or equivalent), or that you will employ sub-contractors who hold the necessary certification.
	Confirmed
	Yes ☐  No ☐

	Self-delivered or sub-contractor delivered
	

	Name of sub-contractor (if applicable)
	


A copy of your or your sub-contractor’s certification is required to be submitted with your Tender.
E2  Gas Safety – please confirm that your company and operatives hold relevant Gas Safety certification for working in Ireland (e.g. RGII registration, or equivalent), or that you will employ sub-contractors who hold the necessary certification.
	Confirmed
	Yes ☐  No ☐

	Self-delivered or sub-contractor delivered
	

	Name of sub-contractor (if applicable)
	


A copy of your or your sub-contractor’s certification is required to be submitted with your Tender.
E3  Oil Safety – please confirm that your company and operatives hold relevant Oil Safety certification for working in Ireland (e.g. OFTEC registration, or equivalent), or that you will employ sub-contractors who hold the necessary certification.
	Confirmed
	Yes ☐  No ☐

	Self-delivered or sub-contractor delivered
	

	Name of sub-contractor (if applicable)
	


A copy of your or your sub-contractor’s certification is required to be submitted with your Tender.
E4  Waste Management – please confirm that your company holds the necessary waste carrier and/or waste management permits or licences required in Ireland relevant to the waste-removal element of this Framework (or equivalent authorisation), or that you will employ sub-contractors who are licensed to remove waste.
	Confirmed
	Yes ☐  No ☐

	Self-delivered or sub-contractor delivered
	

	Name of sub-contractor (if applicable)
	


A copy of your or your sub-contractor’s licences is required to be submitted with your Tender.
E5  Fire Safety Works – please confirm that your company is certified to carry out fire safety works to residential properties, including fire door installation and remedial works (or equivalent), or that you will employ sub-contractors who are certified to carry out this work.
	Confirmed
	Yes ☐  No ☐

	Self-delivered or sub-contractor delivered
	

	Name of sub-contractor (if applicable)
	


If your company is successful, a copy of your or your sub-contractor’s certification will be required by the Employer.
E6  Asbestos Removal – please confirm that your company or your sub-contractor(s) hold the relevant Asbestos Licence (or equivalent) for the safe removal and disposal of asbestos, and that your operatives and sub-contractor(s) hold appropriate asbestos awareness training.
	Confirmed
	Yes ☐  No ☐

	Self-delivered or sub-contractor delivered
	

	Name of sub-contractor (if applicable)
	


A copy of your or your sub-contractor’s licence is required to be submitted with your Tender.
E7  Quality Management – please confirm whether your company is accredited to ISO 9001 (or equivalent) for its quality management system, or operates a quality management system (QMS) to the standard of ISO 9001 (or equivalent).
	Yes – accredited to ISO 9001 (or equivalent)
	☐

	Yes – QMS operated to the standard of ISO 9001 (or equivalent)
	☐

	No
	☐


If you answer “yes”, you must be able to provide your accreditation certificate or your QMS documents on request.
E8  Environmental Management – please confirm whether your company is accredited to ISO 14001 (or equivalent) for its environmental management system, or operates an environmental management system (EMS) to the standard of ISO 14001 (or equivalent).
	Yes – accredited to ISO 14001 (or equivalent)
	☐

	Yes – EMS operated to the standard of ISO 14001 (or equivalent)
	☐

	No
	☐


If you answer “yes”, you must be able to provide your accreditation certificate or your EMS documents on request.
E9  Safety Management System – does your firm possess an accredited safety management system (e.g. ISO 45001 (or OHSAS 18001), ILO-OSH 2001, Safe-T-Cert (CIF/CEF), or equivalent)?
	Accredited safety management system held
	Yes
	☐
	No
	☐


If “No”, please demonstrate a robust internal health and safety management system by providing:
• an outline of your Safety Statement;
• evidence of how you manage health and safety on your projects;
• an example of how risk assessments are undertaken;
• details of how you assess the competency of persons engaged on a project;
• details of how you assess the health and safety resources required for a project; and
• evidence of relevant qualifications and/or safety training for management and staff.
	E9  Response (where applicable):

	Please provide your response here …


E10  Health and Safety Policy – please confirm that your company has a current Health and Safety policy (Safety Statement), signed and dated by a director or senior officer.
	Confirmed
	Yes ☐  No ☐

	Date of current policy
	

	Signed by (name and position)
	


A signed and dated copy of your Health and Safety policy / Safety Statement is required to be submitted with your Tender.


	Part F – Data Protection and Information Security
Weighting: Pass/Fail.



F1  In delivering services under this Framework Agreement, Contractors may process personal data and confidential information relating to the LDA, its residents, employees, contractors and stakeholders. Applicants are accordingly required to demonstrate appropriate data protection, cyber security and information governance arrangements, and to complete the following in full, providing supporting information where requested.
F2 Data Protection Governance	F2.1  Confirm that your organisation complies with the General Data Protection Regulation (“GDPR”) and any applicable or equivalent data protection legislation.

	Please provide your response here …

	F2.2  Please provide a brief overview of your organisation’s data protection compliance arrangements.

	Please provide your response here …


F3 Information Security Measures	F3.1  Please provide a brief overview of the technical and organisational security measures implemented within your organisation to protect personal data and confidential information. This should include, where applicable: multi-factor authentication (MFA); access controls; secure remote / mobile working; password controls; cyber security measures; device management; and business continuity arrangements.

	Please provide your response here …




	Part G – Confirmations and Acknowledgements
Weighting: Pass/Fail.



G1 Declaration of Bona Fides and Statutory ObligationsI/we confirm, on behalf of the Applicant, that:
• the information provided in this Submission is true, accurate and complete, and I/we understand that the provision of false or misleading information may result in exclusion;
• the Applicant will comply with applicable obligations in the field of environmental, social and labour law, including the Safety, Health and Welfare at Work Act 2005, and with the GDPR and the Data Protection Act 2018;
• no attempt has been made to canvass, lobby or improperly influence this Competition, and there has been no collusion with any other Applicant;
• the Applicant acknowledges the LDA’s obligations under the Freedom of Information Act 2014, and has identified any commercially sensitive information (with reasons) within its Submission; and
• the Applicant, and any sub-contractor or entity on whose capacity it relies (where the value of that sub-contract exceeds 10% of the value of a Call-Off Contract), does not fall within the category of prohibited economic operators under Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendment), and the origin of any goods connected to the Submission is not subject to the prohibitions in that Regulation;
• all data subjects whose personal data is provided in the Submission have consented to its processing by the Applicant, the LDA and the operator of eTenders for the purposes of this Competition, or the Applicant otherwise has a lawful basis for providing it, and evidence of that consent or basis will be provided on request; and
• the Applicant accepts the rules of the Competition as set out in Volume 1.

	Signature

	Signed
	

	Name (block capitals)
	

	Position
	

	On behalf of (Applicant)
	

	Date
	




	Annex A – Service Delivery Matrix
For information only. This matrix is completed for the LDA’s information and does not form part of the scored or Pass/Fail assessment.



For each service discipline, please indicate whether it is self-delivered or sub-contracted, and whether you have an existing relationship with the relevant provider.
	Service Discipline
	Self-Delivered
	Sub-Contracted
	Existing Relationship (Yes/No)

	General Building Maintenance
	☐
	☐
	☐

	Mechanical Services
	☐
	☐
	☐

	Electrical Services
	☐
	☐
	☐

	Plumbing
	☐
	☐
	☐

	Roofing
	☐
	☐
	☐

	SuDS and other drainage systems
	☐
	☐
	☐

	Heat Pumps & Controls
	☐
	☐
	☐

	Protected Structures / Heritage Specialists (where applicable)
	☐
	☐
	☐

	Solar PV Systems
	☐
	☐
	☐

	Water Treatment / Sterilisation
	☐
	☐
	☐

	Automatic Controls and BMS
	☐
	☐
	☐

	Below Ground Drainage, CCTV & Rodding
	☐
	☐
	☐

	Leak Detection (Gas & Water) services
	☐
	☐
	☐

	Dust Extraction
	☐
	☐
	☐

	Testing of LPHW systems
	☐
	☐
	☐

	EV Charging Infrastructure
	☐
	☐
	☐

	Water Hygiene / Legionella
	☐
	☐
	☐

	Playground Equipment
	☐
	☐
	☐

	Pest Control
	☐
	☐
	☐

	Others (please specify)
	☐
	☐
	☐
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