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Call for Tender dated 31st July 2026 for the provision of
Trauma Informed Practice Training for Public Facing staff



Tender procedure: Open procedure


Tender Deadline: 15:00 Friday 4th September 2026
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3.2	SELECTION CRITERIA

3.1 Tenderers will either pass OR fail each of the Selection Criteria in this part 3.2. A Tenderer who fails a selection criterion will be excluded from participating in this Competition.
3.1.A Economic and Financial Standing
Tenderers must declare by way of eESPD that they satisfy the financial and economic standing requirement(s) set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case.
	A1
	Applicant Summary
	Applicants must complete this section. If the Applicant is a grouping, then a separate questionnaire must be completed for each group member.

	A2
	Tax Compliance 
	Confirmation that the tenderer / all parties associated with the tenderer are fully tax compliant.  Please refer to the Tax rules contains in the Tender Response Document (TRD)

	A3 
	Financial
	1. Confirmation that the tendering party turnover exceeded €150,000 for one of the last three years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 6 months.
1. Confirmation of financial standing ensuring the tendering party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.

Evidence of both statements will be required prior to the award of any contract.

	A4
	Insurance
	Applicants are required to self-declare compliance with the requirements.  

	A6
	Data Protection Compliance 
	The Tenderer must ensure the security of Personal Data at all times is in line with the Data Protection Acts 1998 and 2003 and guidance issued by the Data Protection Commissioner of Ireland. Tenderers are required to be compliant under the EU General Data Protection Regulation (GDPR) which came into effect on 25/05/2018. Please confirm compliance.




Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity.

3.1.B Technical and Professional Ability
Tenderers must declare by way of eESPD that they satisfy the technical and professional requirement(s) set out below and that they are able, upon request and without delay, to provide the supporting documentation specified below to the Contracting Authority in each case.
Tenderers are required to provide information on the following in the Tender Response Document – provided separately. The criteria and rules outlined below are assessed on a pass/fail basis. Failure to comply with the requirements will result in the tender being considered inadmissible.  
	[bookmark: _Hlk175039434]Details of Previous Experience and Proven Track Record


	Tenderers must demonstrate that they have successfully delivered service of a comparable scale and complexity relevant to the requirements in this CFT.
[bookmark: _Hlk175236534]Lead Applicants must have a minimum of three (3) years’ experience in development and delivery of Trauma Informed Practice training. Previous experience with delivery to organisations with excess of 500 employees is required from at least one reference. 
The programme must be led by an experienced Trauma Informed accredited qualified Trainer.  If required, parts of the programme may be delivered by additional trainers who should also be experienced, accredited and qualified. 
Evidence must be provided of the successful delivery of three (3) such contracts, within the previous three (3) years of contracts which demonstrate your ability to provide services similar in nature and scope to those described in Appendix 1 of this CFT in the Tender Response Document (TRD) provided. Contact details of a referee for all projects must also be provided.
The contracts referenced for consideration should provide comprehensive information to enable the Contracting Authority to determine their comparability to the requirements of this contract. 
Tenderers must ensure they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the Services sought within section 2.2 of this CFT.

Where specified, maximum word and/or page counts must be adhered to. 

Tenderers must complete this section in full.

Templates are provided below for mandatory requirements, qualifications and experience and for three (3) previous contracts i.e. Contract No.1 and Contract No 2 and Contract No. 3. These templates must be completed fully.


[bookmark: _Hlk175237022]
	[bookmark: _Hlk175236946]Mandatory Requirements
	Please tick as appropriate

	
	YES
	NO

	Is the proposed lead an experienced accredited qualified Trainer 
	
	

	Has the proposed lead got 3 years’ experience in trauma informed practice programmes in terms of their design, development and delivery to staff
	
	

	Has the proposed lead delivered programmes as described in Appendix 1 “Requirements and Specifications” of the CFT in the past? 
	
	




	Tenders Experience & Qualifications


	Tenderer Experience:
	Please give details of same

	Design, development and delivery of Trauma Informed Practice training.

	

	Subject matter expertise of lead trainer
	

	Tenders Qualifications and accreditation: 
	

	Relevant qualifications of lead trainer

	

	Membership of relevant professional body: (Specify body or bodies)
	

	Sub-contractors
	

	Details of Subcontractors and their qualifications

	

	Elements of Contract Subcontractor will perform
	




























	Previous Contract No. 1

	Name of Contract
	Click here and insert the name of project or matter on which you delivered service

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Public or Private Sector?
	Click here and insert either Public or Private

	Nature of Services provided
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Comparability Narrative 
	Click here and insert a narrative (in no more than 200 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address









	Previous Contract No. 2

	Name of Contract
	Click here and insert the name of project or matter on which you delivered service

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Public or Private Sector?
	Click here and insert either Public or Private

	Nature of Services provided
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Comparability Narrative 
	Click here and insert a narrative (in no more than 200 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address





























	Previous Contract No. 3

	Name of Contract
	Click here and insert the name of project or matter on which you delivered service

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Public or Private Sector?
	Click here and insert either Public or Private

	Nature of Services provided
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Comparability Narrative 
	Click here and insert a narrative (in no more than 200 words) that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address


Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority.













3.3	AWARD CRITERIA

3.2 .1	The Services Contract will be awarded on the basis of the most economically advantageous tender(s) as identified in accordance with the following criteria:
	Award Criteria 

	

	
	Weighting
	Marks

	Technical Capability 1&2
	60%
	6000

	1. Methodology & Fitness for purpose of solution offered including maximum time frame required to initiate roll out.  Incorporation of Environmentally Sustainable Considerations into service delivery
(minimum threshold score 60% of marks available)
	40%
	4000

	Scoping of programme
	17.5%
	1250

	Delivery of programme
	17.5%
	1250

	Environmentally Sustainable Considerations
	5%
	500

	2. Expertise, Relevant Experience and Availability of Resources of Proposed Team.
(minimum threshold score 60% of marks available)
	20%
	2000

	Human Resources Schedule
	10%
	1000

	CVs for all Key Personnel  
	10%
	1000

	3. Overall Cost Fee proposal 
	40%
	4000

	Total
	100%
	10,000

	Minimum Threshold Score 
Tenderers should note that they must achieve the minimum threshold score as set out above for each individual award criterion. Where a Tenderer does not achieve the minimum threshold score for an award criterion, the tenderer will be eliminated from the Competition at that point and any subsequent responses to remaining award criteria will not be evaluated.
	
	




	Technical Capability Max 6000 Marks
	To be submitted by tenderer


	1. Methodology & Fitness for purpose of solution offered, including time frame required to design, develop and initiate roll out of the training programme.
Tenderers are required to outline their understanding of the needs of our requirements and to specifically detail how they propose delivering the services outlined in Appendix 1. 
Maximum Marks available 4000 across the sub criteria


	(a) Scoping of programme  design and engagement with Courts Service to define specific programme objectives. 
Max marks 1250

	· Tenderers must outline their proposed methodology for meeting this requirement and must provide a sample project plan outlining key milestones and deliverables in their response.  
· Tenders are required to indicate the duration of time required to design, develop and initiate roll out of a Trauma Informed Practice Training Programme 

· It is envisaged the programme will roll out in late Q4 2026 or early Q1 2027



(Insert Response expand as necessary)
							
	(b) Delivery of Training Programme to be delivered in a blended format.
 Max Marks 1250
	Tenderers must outline their proposed methodology for meeting this requirement and must provide;
· an outline storyboard for the proposed training programme, with details of online and in person workshop engagement. 
· outline the proposed framework of supports which will maximise the transfer of learning to the workplace and to provide sample resource materials. 



(Insert Response expand as necessary)

	(c) Incorporation of Environmentally Sustainable Considerations
Max Marks 500
	Please outline any environmental sustainable considerations, attaching policy if relevant.



(Insert Response expand as necessary)

	2. Expertise, Relevant Experience and Availability of Resources of Proposed Team.
Max marks 2000 across the sub criteria
(minimum threshold score 60% of marks available)

		(a) Human Resources Schedule 
Max Marks 1000
	Tenderers are required to produce a Human Resource Schedule including details of Key business personnel (including lead trainer, Key account lead, and any additional trainers) proposed for the delivery of the services. 

This evidence must include details of each member of the team:
· relevant subject matter expertise 
· training experience  
· academic qualifications








(Insert Response expand as necessary)



		(b) CVs for all Key Personnel
Max marks 1000
	The service provider should note that all proposed resources identified in their Tender proposal will be regarded as “Key Personnel” for the purposes of the Contract.
 In addressing this award criterion, the Tenderer must identify and provide details of all proposed trainers.  A detailed CV must be provided for each nominated Key Personnel proposed above, in the format provided in Appendix 7 of this CFT, outlining the relevant aspect of the project they will be assigned to.






There is a minimum requirement for an Account Manager with minimum of three [3] years’ experience.
If the Contracting Authority, in its sole discretion, is dissatisfied with the performance of any nominated Trainer, it may require that a replacement, with equivalent experience and experience, be appointed by the Contractor within a timeframe to be specified by the Contracting Authority.


(Insert Response expand as necessary)

Scoring Guidance
The following matrix explains the meaning of each of the stated bands:
	Criteria
	Marks
Available
	0
	1
	2
	3
	4
	5

	1
	4000
	0
	1-1000
	1001-1900
	1901-2700
	2701-3400
	3401-4000

	Criteria
	Marks
Available
	0
	1
	2
	3
	4
	5

	2
	2000
	0
	1-500
	501-1000
	1001-1400
	1401-1700
	171-2000



	Band
	Meaning

	5
	Excellent response with very few or no weaknesses that fully meets or exceeds requirements, and provides comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an excellent standard. 

	4
	A very good response that demonstrates real understanding of the requirements and assurance that the Tenderer will deliver to a good or high standard.  

	3
	A response where some reservations exist and does not give convincing assurance of delivery of the required Services to a satisfactory standard and is not sufficiently detailed to award a higher mark. 

	2
	A response where reservations exist. Lacks full credibility/convincing detail, and there is a significant risk that the response will not be successful. 

	1
	A response where serious reservations exist. This may be because, for example, insufficient detail is provided, and the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0
	Response completely fails to address the criterion under consideration.
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