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PRE-QUALIFICATION QUESTIONNAIRE 
Restricted Procedure 


	Scope of Contract
	 Provision of a Minor Injury Clinic Facility with Associated Services

	Procedure

	Restricted Procedure.

	Date of Publication

	30th of July 2026.

	Closing Date for Queries

	12:00 noon on the 20th of August 2026.

	Contact for Queries

	The electronic post-box available on www.etenders.gov.ie.

	Closing Date / Time for receipt of completed Questionnaires – to be submitted via www.etenders.gov.ie ONLY

	12:00 noon on the 3rd of September 2026.

	Please note that information relating to this Qualification Questionnaire, including clarifications and changes, will be published on the Irish Government Procurement Opportunities Portal www.etenders.gov.ie . Registration is free of charge and there is no charge for documents. Please note that the Contracting Authority cannot accept responsibility for information relayed (or not relayed) via third parties.
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About Us 
The Mater Misericordiae University Hospital is a leading level 4 acute teaching hospital based in Dublin's north inner city. The hospital was opened in 1861 by the Sisters of Mercy and has 4,436 staff.  In addition to the local acute services, the Mater Hospital provides a range of frontline and specialist services on a national and regional level.  
Our vision is to build on our role as an international leader in the provision of complex care and specialist services with a strong academic and translational research agenda, empowering our people to deliver excellence in care to our patients while shaping the medicine of the future. 
Our Designations & Specialties 
Key National Designations: 
● Designated Cancer Centre (one of eight in Ireland) 
● Major Centre for Intensive Care Medicine 
● Major Trauma Centre (one of two in Ireland) 
● Cardiac Service  
● National Centre for Multiple Specialties and Super Specialties 
We are the National Centre for: 
● Cardiovascular & Transplant Services: 
○ Heart Surgery 
○ Heart and Lung Transplant 
○ Adult Congenital Heart Disease (ACHD) Service 
○ Advanced Heart Failure and Ventricular Assist Device (VAD) 
● Critical & Specialised Treatments: 
○ Pulmonary Hypertension 
○ Extracorporeal Membrane Oxygenation (ECMO) 
○ Hyperthermic Intraperitoneal Chemotherapy (HIPEC) 
● Neurological & Surgical Specialties:  
○ Spinal Injuries   
○ Adult Scoliosis 
○ Deep Brain Stimulation 
○ Brachial Plexus Service 
● Rare & Complex Disorders: 
○ Isolation Unit for High Consequences Infectious Diseases (HCID)  
○ Inherited Metabolic Disorders  
○ Rare Diseases 
○ Forensic and Post-Mortem Imaging 
● Other Notable Services: 
○ Bone-Anchored Hearing Aid  
○ Clinical & Laboratory Cardiac Genomics/Genetics 
Additional Key Specialties: 
We also provide services in cardiology, ophthalmology, haematology/oncology, nephrology, urology, infectious diseases, psychiatry, ear, nose & throat, rheumatology, diabetes & endocrinology, neurology & stroke care, multidisciplinary breast cancer, respiratory medicine, interventional radiology, emergency & intensive care medicine, vascular surgery, plastic surgery, general & colorectal surgery, orthopaedics, medicine for the elderly, pain and palliative care medicine, SIRTEX therapy (the only site in Ireland), MMMDT (only site in Ireland), vestibular rehab ex vivo lung perfusion, emphysema lung volume reduction,  thoracoscopic clip and more. 
2025: A Year in Review 
In 2025, the Mater Hospital provided essential healthcare services to thousands of patients across multiple disciplines: 
● 105,175 Emergency Department attendances 
● 299,619 Outpatient visits 
● 88,656 Day case procedures 
● 2,884 Cancer diagnoses 
● 489 Emergency cardiac cath lab procedures 
● 219,536 HSCP attendances 
● 51 HIPEC surgeries 
● 7 Heart transplants 
● 16 Lung transplants 
● 388 Robotic-assisted surgeries 
● 22 ECMO treatments 
● 233,557 Radiological Procedures 
● 7,618 Interventional Radiology 
● 92,976 Radiology scheduled care appointments 
● €82.9M in drug expenditure  
● 21,117,652 Lab tests performed 
Our Hospital Facilities 
● 745 inpatient beds, of these over 300 are single ensuite rooms 
● 225 day care places 
● 16 operating theatres 
A university teaching hospital - what does this mean? 
Education, training and research have always been at the core of the Mater Hospital. We are committed to providing excellence in healthcare for all of our patients and in order to achieve this we recognise that we must support our current and future staff to learn, grow and innovate. 
Our strong academic partnerships allow us to deliver undergraduate and postgraduate education to hundreds of healthcare professionals including nurses, doctors, clinical therapists, radiographers and many more. We also work closely with academic institutions to deliver cutting edge research that has a direct impact on patient care. 
[bookmark: comp00005b5845a900000031527d5f][bookmark: comp00005b5845a900000031877d5f][bookmark: comp00006295bcf70000000bac7bd2][bookmark: comp00006295bcf70000000bcd7bd2][bookmark: comp00005b5845a9000000311d7d5f][bookmark: _Toc181795909]Part 2:  Scope of Requirements

2.1 Background to Requirement
Due to continuing increases in attendances in the Emergency Department of the Mater Misericordiae University Hospital (MMUH) it was acknowledged that a Minor Injuries Unit (MIU) facility was essential in ensuring patients were seen and treated in the most appropriate setting and ensuring compliance with non-admitted Patient Experience Times (PET). Local Injury Units within an Emergency Care Network, provide care for non-life threatening or limb-threatening injuries for limited hours’ of patient access. They form a differentiated unscheduled pathway to divert patients away from undifferentiated attendances at the MMUH main emergency department. Accordingly, the MMUH has been providing clinical care and treatment for patients with minor injuries at a facility in Dublin’s north inner city. There has been an upward trend in the number of patient attendances with minor injuries as detailed in Table 1 below.

	
           Year
	
     Attendances

	
Comment

	2021
	16,451
	

	2022
	20,243
	

	2023
	19,453
	

	2024 
	19,920
	

	2025 
	15,237
	4 day week from 1st June 2025

	2026 (projected)
	13,212
	Projected if continues at 5 day working week


	2027 (projected)
	21,912
	
Projected 7 day week. 










			

Table 1. MIU patient attendances
Table 2 below contains % of patients discharged with no follow up or a GP follow up required. It also provides % of patients who availed of the Virtual Fracture Clinic and average PET times.
	
	2025
	2026 (YTD)

	Discharged with no follow up

	63%
	65%

	GP Follow Up

	10%
	7%

	Virtual Fracture Clinic

	13%
	13%

	PET (patient experience time)
	1.6 hours
	1.7 hours

	
	
	



2.2 The Services
The overall scope of the contract will be to provide a Minor Injuries Clinic facility within the emergency ambulance catchment area service of the MMUH. The facility will treat patients presenting with the following issues (as per HSE injury unit guidelines);
· Broken bones, sprains and strains from knees to toes
· Broken bones, sprains and strains from collarbone to fingertips
· Minor facial injuries (including oral, dental and nasal injuries)
· Minor scalds and burns
· Wounds, bites, curs grazes and scalp lacerations (cuts)
· Small abscesses and boils
· Splinters and fish hooks
· Objects stuck in ears, eye or nose
· Minor head injuries (fully conscious patients who did not have a loss of consciousness or vomit after the head injury)
· Injuries that are less than 6 weeks old.

The unit will not treat 
· conditions due to medical illness - for example, fever, seizures, headache
· injury causing chest pain, abdominal pain or shortness of breath
· serious head injury
· chest pain
· respiratory conditions
· abdominal (stomach) pain
· gynaecological problems
· neck or back pain
· pregnancy-related conditions
· pelvis or hip fractures
· injuries due to self-harm
· suspected serious injury after an accident
· not being able to walk following a fall from a height or a motor vehicle crash
· injuries that are more than 6 weeks old

The unit does not treat children under 16 years old.  

The clinic must be in a community setting; not in a hospital. The facility must be of a sufficient size and specification to accommodate a minimum of 8 clinical and treatment bays. The service must be able to cater for at least 80 patients arriving between 08:00 and 18:00 hours. The MIU will be operational 08:00 – 20:00 hrs. This will include 8:00 to 18:00 hrs open to attendances followed by 2 hours of ongoing clinical work for the completion of patient care. The opening days will initially be from Monday to Friday  but expanding to Monday to Sunday including bank holidays in the future on a phased basis subject to funding availability. The tenderer is required to confirm agreement to these hours.  
Similarly, the Contracting Authority reserves the right to reduce service provision relative to annual funding. On site access to x ray imaging is required with a significant proportion of patients attending requiring same -reference Table 3 below.  The option of access to advanced imaging such as MRI would also be required. 

	Completed Year
	No of procedures

	2020
	11,873

	2021
	13,363

	2022
	17,533

	2023
	17,378

	2024
	17,597

	2025
	14,134

	2026 (projected)
	15,416



Table 3. MIU x ray volumes
The Service Provider’s diagnostic facilities/infrastructure must have the capability to interface with the Contracting Authority’s patient information database “Patient Centre” subject to the Contracting Authority’s ability to provide access to same.
In addition to the facility, the Contracting Authority requires the provision of facility management services to include the following:-
· cleaning services;
· clinical and general waste disposal;
· security services;
· maintenance services;
· Provision and management of utilities.

The Contracting Authority requires the provision of administrative support services to include the following:-
· Medical administration services to include (but not exclusively) patient registration, managing consultant review clinics, scanning of ED documents, general telephone enquiries about the service, assisting with imaging requests and results both in the clinic and off site. 
· Triage administration services to notification of clinical staff of any concerns regarding suitability for the minor injury service.
The Contracting Authority requires a professional and independently attested service provider who will work with them in a continuing partnership for the provision of this critically important service. 

The appointed Service Provider will be required to maintain medical records in keeping with official MMUH records standards. This will entail scanning records on to Patient Centre IT system and then destroying hard copies in a suitable medical confidential waste system. It will be a requirement of the contract that the Service Provider will be able to demonstrate their ability to provide and to document the provision of such services in a regulated environment. It may be a requirement for staff to remotely access the hospitals patient administration system (Patient Centre). It is a requirement that the Service Provider will fully co-operate with the implementation of same.

The Contracting Authority requires the appointment of a single service provider to provide and manage all of the above facilities and services. 

NOTE:-

In line with clinical governance and in consideration of regulations; and to alleviate pressure on MMUH ED, a city like location for the MIU within MMUH catchment area and no more than 5km from the main MMUH campus is required.  Candidates are required to demonstrate (i) that they have an existing facility within MMUH catchment area and within a 5 KM radius of the Mater Misercordiae University Hospital together with the associated services and diagnostic facilities meeting all of the stated requirements, currently available to them OR (ii) that they can demonstrate capacity to procure a suitable facility together with the associated resources and services and diagnostic facilities meeting all of the stated requirements and ready to operationalise within 4 months of contract award.  Any Candidate failing to demonstrate one or other of these requirements will not be considered further and will be eliminated from the competition.

Please note that the Contracting Authority envisages progressing to Invitation to Tender stage in or about and the invited tenderers will be required to submit a fully comprehensive tender
2.3	TUPE – Acquired Rights
The Acquired Rights Directive / Transfer of Undertakings and Protection of Employees may apply to the personnel currently employed on the third party services.  Details will be supplied at tender stage.
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3.1 Restricted Procedure 
The Restricted Procedure is a two-stage procedure, whereby any party may request to participate. Firstly, expressions of interest are sought and interested parties are asked to supply information on their qualifications, experience, technical, professional and financial capacity etc. At most 5 of the top scoring candidates deemed to possess the requisite capacity and professional expertise will be invited to tender at the second stage i.e. the submission of tenders.  Following evaluation, it is envisaged that a maximum of 5 candidates will be invited to tender.

1. Stage 1-Pre-Qualification Questionnaire
Interested Candidates are invited to complete the Pre-Qualification Questionnaire (Appendix 1) and to submit it before the specified deadline. In order to progress for participation in the competition, Candidates must in the first instance meet the selection criteria and rules set out in the Qualification Questionnaire. 

Responses to the Questionnaire will be assessed in accordance with the selection criteria, weightings and minimum rules detailed in Part A of Appendix 1 of this document. Candidates that pass the Pass/ Fail Criteria of Appendix 1 and meet the minimum scores for Part D Technical Criteria will progress to stage 2 Invitation to submit a formal tender response to a Request for Tender. Candidates not shortlisted for the RFT stage will be notified of the decision by electronic means via the e-tenders messaging portal. Closing Date / Time for receipt of completed Questionnaires will be 12 noon on the 3rd of September 2026. Responses that are received late WILL NOT be considered in this Competition.


2. Stage 2- Invitation to Tender

Candidates that are deemed to fulfil the requirements following the completion of the PQQ Phase will then be invited to submit a formal tender response to a Request for Tender for Provision of a Minor Injury Clinic Facility with Associated Services.  Responses received will then be assessed on foot of the published award criteria. 



The diagram below outlines the various steps in the process.
Fig. 1 - Competition Flowchart:
[image: A diagram of a process flow

Description automatically generated]

3.2 Nature of the Contract
The Contracting Authority proposes to award a contract to a single Service Provider who will provide the requisite facilities (both infrastructural and diagnostic) and staff required and manage and deliver the required services at this suitable facility located within the ambulance catchment area of MMUH. 

The contract will be for a maximum duration of 5 years, an initial period of 3 years followed by two optional extensions, each for a 12 month period and will be subject to annual review, which will commence 12 months after the award of the contract. 

Contract award will be based upon the most economically advantageous tenderer received in accordance with the published award criteria. 

Award of the contract will be conditional upon the successful tenderer agreeing to the Contracting Authority’s Terms and Conditions of Contract and to the operation of a Service Level Agreement.

3.3 About the Award
If for any reason it is not possible to agree the contract terms and conditions with the winning tenderer following the competitive process or the appointed contractor fails to deliver the services in accordance with the terms and conditions, the Contracting Authority reserves the right to appoint the next highest scoring tenderer as its contractor at any time during the 12 month tender validity period. This shall be without prejudice to the right of the Contracting Authority to cancel this competitive process and/or initiate a new contract award procedure at its sole discretion.
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	Completing the Qualification Questionnaire



When completing the Qualification Questionnaire contained in Appendix 1 to this Document, Candidates should note the following conditions: 
All questions should be answered with relevance to the subject matter of this competition. For the avoidance of doubt, it is emphasised that the information requested in the Qualification Questionnaire is aimed solely at determining the suitability and choice of Candidates for entry to the tendering stage under a restricted procedure in accordance with Directive 2014/24/EU. Only at that subsequent tendering stage will the selected Candidates be invited to tender in response to the specific requirements of the Invitation to Tender documentation. 
The Contracting Authority will bring forward a maximum of 5 Candidates.
Where a ‘Rule’ is associated with a particular question, Candidates must satisfy the requirements of the rule in order to remain eligible for consideration in the competition to avoid exclusion. 
Candidates are permitted to add lines to the tables set out within the Qualification Questionnaire if required. 
The Qualification Questionnaire must be completed in English and where copies of original documents are provided in languages other than English or Irish, a complete and accurate English translation should be provided, or the documents will not be considered during the evaluation process. 
All financial information should be denominated in euro (€), except where financial information is being provided in a certified or audited supporting document such as a set of financial statements, in which case it is sufficient for the information to remain in its original currency. Failure to provide a sufficient level of detail or to explain adequately any relevant matters may result in such data or information not being taken into account during the evaluation process.
The Contracting Authority is not responsible for and will not pay for any expense or cost incurred or loss suffered by a Candidate in the preparation or submission of its response or otherwise. Furthermore, The Contracting Authority is not responsible for any travel or accommodation costs incurred by the Candidate unless previously agreed in writing by The Contracting Authority. Each Candidate is fully responsible for the entirety of all expenses and/or costs it incurs in the presentation or submission of a response or in participating in this process and competition.


	Queries



All queries relating to any aspect of this Competition must be directed to the messaging facility on www.etenders.gov.ie.  Queries regarding this PQQ will be accepted no later than 12:00 hrs on the 20th of August 2026 unless otherwise published by the Contracting Authority. Candidates should satisfy themselves that they have all the information required to complete this stage of the procurement process. 

All clarifications/additional information will be issued via the etenders website (www.etenders.gov.ie) and will be made available to all potential Candidates who have noted their interest on the etenders website.
 
For the avoidance of doubt, Candidates may not contact the Contracting Authority directly regarding any aspect of this Competition.


	Submission of Responses   



Responses must be submitted via the electronic post-box available on www.etenders.gov.ie. Closing Date / Time for receipt of completed Questionnaires is 12:00hrs on the 3rd of September 2026. Only Responses submitted to the electronic post-box will be accepted.  Responses submitted by any other means (including but not limited to by email, fax, post or hand delivery) will NOT be accepted.
Candidates must ensure that they give themselves sufficient time to upload and submit all required tender documentation before the Response Deadline. Candidates should take into account the fact that upload speeds vary.  
In order to submit a document to the electronic post-box, please note that you must click “Submit Response”.  After submitting you can still modify and re-send your response up until response deadline.  Candidates should be aware that the ‘Submit Response’ button will be disabled automatically upon the expiration of the response deadline.

	European Single Procurement Document    



Candidates must complete and submit with their Response the European Single Procurement Document (“ESPD”) which is attached as a separate document Appendix 2. Candidates may submit an ESPD which has already been used in a previous procurement procedure provided that the information contained in it continues to be correct.

Progression to tender stage will be conditional upon selected Candidates providing confirmatory evidence of self-declared information to The Contracting Authority. Failure to provide the appropriate evidence within the required timeframe specified will result in the Candidate being excluded from further participation in the competition.




	Evaluation of Response     



A “Response” means the submission by a Candidate of a completed Qualification Questionnaire including the associated appendices. Applications will be evaluated strictly on their merits in accordance with the published selection criteria, minimum rules and weightings specified in the Qualification Questionnaire.
	
	Clarification of Responses     



While not being obliged to seek clarifications from Candidates, The Contracting Authority reserves the right, at its absolute discretion, to ask Candidates for clarification or elaboration of certain responses to assist in its evaluation of questionnaires, where it is considered appropriate and necessary in the circumstances.
However, it is emphasised that The Contracting Authority will not seek clarifications where any of the essential pass requirements set out in the Qualification Questionnaire have not been met and where they were required to be provided as part of the original application. Therefore, Candidates should pay particular attention to ensure that their Responses contain all the required information.

	Freedom of Information   



All responses to this qualification questionnaire will be treated in confidence and no information contained therein will be communicated to any third party without the written permission of the Candidate except insofar as is specifically required for the consideration and evaluation of the response or as may be required under law, including the Freedom of Information Act 2014, EU and Irish Government procurement rules and procedures, or in response to questions, debates or other parliamentary procedures in or of the Oireachtas (the Irish Parliament). 
Candidates are invited to consider if any of the information supplied by them in response to this PQQ should not be disclosed because of its sensitivity. If this is the case, Candidates should specify the information that is sensitive and the reasons for its sensitivity. The Contracting Authority accepts no liability whatsoever in respect of any information provided which is subsequently released or in respect of any consequential damage suffered as a result of such disclosure.

	Conflict Of Interest / Anti-Collusion



Any conflict of interest or potential conflict of interest must be fully disclosed to the Contracting Authority as soon as such conflict or potential conflict becomes apparent. In the event of any conflict or potential conflict of interest the Contracting Authority shall, in its absolute discretion, decide on the appropriate course of action. The Contracting Authority reserves the right to exclude a Candidate where a conflict or potential conflict is apparent.
Candidates are expressly and strictly prohibited from discussing any aspect of their prequalification submission with other Candidates or otherwise exchanging information or colluding in respect of the services.  Any Candidate who fails to comply with this requirement may be disqualified.
	Other Conditions



The Contracting Authority does not warrant or represent that this document, or any other information given to candidates, is accurate or complete.  No liability is accepted for any error, misstatement, or omission (negligent or otherwise) in this document, or in any other information given to candidates.

This document is not a contract, or part of a contract, or an offer to make a contract. There will be no contract between the Contracting Authority and any candidate unless and until the contract is finally and formally concluded at the end of the procurement procedure for the specified services. The procuring entity has no obligation to enter into a contract with any candidate or tenderer.

No liability will be accepted for candidates' costs in connection with the procurement procedure, irrespective of the outcome, whether or not the procedure is cancelled or postponed.  
The Contracting Authority is entitled, but not obliged, to seek clarification of any matter relevant to the selection of candidates
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N.B. Without prejudice to the principle of equal treatment, the Contracting Authority is not obliged to engage in a clarification process in respect of questionnaires with missing or incomplete information. Therefore, candidates are advised to ensure that they return FULLY COMPLETED questionnaires in order to avoid the risk of elimination from the competition.

Regarding the evidence to be submitted to cover the Weighted Criteria (B1 – B3 inclusive); candidates are reminded that no clarifications whatsoever will take place.

However, clarifications may be sought in respect of the Pass/Fail criteria (A1 – A4 inclusive) (MR1-MR3 inclusive)
[bookmark: _GoBack]


	CONTRACT FOR A MINOR INJURY CLINIC AND ASSOCIATED SERVICES Selection Criteria, Rules & Weightings applicable.

	REF
	PASS/FAIL CRITERIA
	PASS / FAIL REQUIREMENT

	A1
	Candidate  Summary
	Candidates must answer this section. If the candidate is a grouping, then a separate questionnaire must be completed for each group member.

	B2 
	Financial Capacity
	Candidates must provide objective evidence from an appropriate external source confirming their financial standing .  In addition, candidates  must demonstrate a minimum turnover of €2.5 million  in any one  of the last three financial years. 
	 Note: 
As an alternative to supplying the stated evidence, candidates may Self-Declaration.  Candidates should note that if invited to tender, candidates will be required to provide the evidence self-declared prior to being placed on the tender list. 

	B3
	Insurance
	Candidates must provide a statement from their insurers confirming that the candidate currently has in place the stated minimum levels of insurance or, that such levels can be secured if successful in the competition.
	

	B4
	Tax Compliance
	Please provide evidence of a current and valid tax clearance certificate.
	


Candidates will note that they must achieve a minimum score of 60% in respect of each of the weighted criteria outlined above in order to avoid elimination from the competition.
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	A1.	CANDIDATES CONTACT DETAILS


	Legal Name of Vendor

	

	Contact Name for this PQQ

	

	Title and Position

	

	Telephone Number / Mobile

	

	Email Address

	

	Registered Office Postal Address

	

	Date of establishment
	

	Legal Status, if any
(Company (Ltd.), Partnership, Sole Trader, Company Registration Number etc.)
	



(ii)	CONSORTIA/GROUPINGS
[bookmark: _Toc337196923]If the candidate is a consortium or grouping of members, the candidate must disclose any commercial and/or legal relationship amongst its members and any agreements giving effect to same.  Also, each member of the grouping must complete a separate Qualification Questionnaire.
Is the candidate a group of economic operators?			Yes/No
If Yes, please provide the following information:
	Please enclose an organisational chart with a proposed hierarchical structure indicating the leading member, together with the other members of the grouping
	
Confirm if attached                   yes/no

	Please provide the following  information for each member of the grouping: 
	Name of each member of the grouping
	 The services to be delivered (indicating the services to be provided by each  member)
	Confirmation of Separate Questionnaire enclosed for each member?
(Yes/No) 

	
	1.
	
	

	
	2.
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	B2.	FINANCIAL CAPACITY

Candidates must demonstrate they satisfy the minimum annual turnover requirements of €2,500,000. 

Candidates must provide objective evidence from an appropriate source (e.g. audited accounts) confirming that they achieved an annual turnover of a minimum €2,500,000 for each of the last three financial years. In the case of the Candidate being a grouping, this condition may be satisfied by the group members as a whole.

Tenderers must Complete the table in the section below. 

	
	Annual Turnover for last Financial Accounting Year.

	Annual Turnover for last Financial Accounting Year - 1.

	Annual turnover for last Financial Accounting Year - 2.


	Turnover (€)
	€                
	€                
	
€  
 

	Evidence of Turnover

	Appendix Number
	







	B3. Insurance

Tenderers must have the following insurance in place before signing the contract. Candidates should confirm that if successful in being awarded the contract that they agree to put the following levels of insurance in place as a condition of contract award:
· evidence of insurances in place or
· letter from Insurance Broker confirming that the required levels could be put in place if successful


	Type
	amount
	
	Insurance in place / can be provided

	Employer’s Liability
	€13 million 	for any one claim or series of claims arising out of a single occurrence
	☐

	Public Liability
	€6.5 million 	for any one claim or series of claims arising out of a single occurrence
	☐
	Professional Indemnity
	€6.5 million	for any one claim or series of claims arising out of a single occurrence
	☐
	Professional Indemnity
	€5million
	for any one claim or series of claims arising out of a single occurrence
	☐



	B4.	TAX CLEARANCE

Candidates must provide evidence of current and valid tax clearance status in Ireland. Candidates are required to supply their Tax Clearance Access Number and Tax Reference Number to facilitate online verification of their tax status by the Contracting Authority.
Tenderers must Complete the table in the section below.

	Registration Number 

	

	Tax Clearance Access Number
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	Ref
	Pass / Fail
	MINIMUM RULE / ELIMINATOR

	MR1
	Services Provided
	Candidates must demonstrate that they are fully qualified to operate within the subject matter of the contract.

	MR2
	Facilities
	Candidates must demonstrate that they will have the facilities required to deliver the service within 5 months of contract award. 

	MR3
	Sub-Contracting
	 Candidates must provide an indication of any sub-contracting services likely to be required.

	MR4
	Quality Assurance Measures 
	Candidates must demonstrate that they have measures in place by way of a 3rd Party certified Quality Assurance system relating to the provision of a Minor Injury Clinical facility.  



	REF
	WEIGHTED CRITERIA
	MINIMUM RULE / ELIMINATOR
	WEIGHTING / MAXIMUM SCORE
	 MINIMUM SCORE

	D1
	Human Resources 
	Demonstration of ability to provide human resources to support the contract 
	15%
1,500
	
900

	D2
	Technical Resources
	Candidates must demonstrate that they have the required technical resources, including a facility meeting the requirements set out in Section 2 - Scope of Requirements, to deliver the required services. 
	50%
5,000
	
3,000

	D3
	Previous  Contracts
	Candidates must demonstrate at least 3 previous contracts within the last 5 years fulfilling the categories of service listed in Section 2 - Scope of Requirements. N.B. Only the first three contracts submitted will be considered for evaluation purposes and these will be evaluated on an overall basis.
	35%
3,500
	
2,100

	TOTAL
	
	10,000 
	6,000



Candidates must fully meet all of the Pass/Fail Requirements in Part A & B. If the Candidate fails to fully meet any single Pass/Fail, the Candidate will be deemed a non-compliant Response and eliminated from this competition. 
In the event that a Candidate does not respond to all of the requirements in Parts C & D below I.e. leaves any response box blank – they will be eliminated from the competition immediately.
Candidates’ attention is drawn in particular to the Minimum Score Required to pass specified for each of the above criterion.   
Candidates must achieve the Minimum Marks Required to pass for each weighted criterion in order to pass and proceed to the next stage of the Competition.  Candidates who fail to achieve ANY of the Minimum Marks Required to pass will be eliminated from the Competition and shall not proceed to the next stage.  
For each of the weighted criteria stated above the following evaluation methodology will be applied.
Each of the weighted criteria responses will be scored initially out of 5 marks.  This score shall then be multiplied by the weighting for the corresponding question as set out in the following Award Criteria Table to obtain a weighted score for each criterion.

	Score
	Meaning

	5
(81% - 100%)
	The Candidate’s response is assessed as demonstrating an excellent to exceptional level of quality, comprehensiveness, detail, clarity, credibility, viability and understanding in respect of the qualitative criterion.


	4
(61%-80%) 
	The Candidate’s response is assessed as demonstrating a good to very good level of quality, comprehensiveness, detail, clarity, credibility, viability and understanding in respect of the qualitative criterion.


	3
(41%-60%)
	The Candidate’s response is assessed as demonstrating a satisfactory to very satisfactory level of quality, comprehensiveness, detail, clarity, credibility, viability and understanding in respect of the qualitative criterion.


	2  
(21% - 40%)
	The Candidate’s response is assessed as being poor to unsatisfactory in that it is lacking in sufficient quality, comprehensiveness, detail, clarity, credibility, viability or understanding.


	1  
(1% - 20%)
	The Candidate’s proposal is assessed as being inadequate to very poor in that it is totally lacking in sufficient quality, comprehensiveness, detail, clarity, credibility, viability or understanding.


	0
	No answer / does not meet requirements: Response is assessed as not appropriately meeting any of the elements of the stated requirement.




Tie Break: If the evaluation results in a tie between two or more Responses, then the Response with the highest Weighted Criteria score in D3 reference use case shall qualify to the next stage.
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	· The Contracting Authority considers the requirements set out in this section of the tender documentation to be Mandatory Requirements for this Competition. 
· Tenderers must fully meet all of these Mandatory Requirements (“MR”). If the Tenderer fails to fully meet any single requirement designated as a Mandatory Requirement by the use of the letters ‘MR’, the Tender will be deemed a non-compliant Tender and rejected from this competition. 
· Unless otherwise requested, a mere affirmation statement by the Tenderer that it can/will do so or a reiteration of tender requirements is NOT sufficient in this regard. 
· Tenderers must provide, were required, their response to each MR requirement below in the correct Tenderer’s Response box. I.e. Tenderers must insert the response to MR1 in the response box marked ‘Tenderer’s Response MR1.’ The Contracting Authority will only evaluate the information inserted into these response boxes unless is appropriately referenced labelled. 
· Any supporting documentation must have a clear title and be appropriately referenced in the Tenderer’s Response box.
· In the event that a Tenderer does not respond to all of the requirements below I.e. leaves any response box blank – they will be eliminated from the competition immediately.
· The Contracting Authority has determined that the following requirements are mandatory:
	



	
MR1.	Services Provided

Candidates must demonstrate that they operate within the subject matter of the contract.

Please summarise the range of Minor Injury Clinic facilities and associated services offered by your organisation. This table may be expanded as necessary.


	Candidate’s Response for MR1:
Click here to enter text.











	
MR2.	Facilities 

Candidates must demonstrate (i) that they have an existing facility within MMUH catchment area and within a 5 KM radius of the Mater Misercordiae University Hospital together with the associated services and diagnostic facilities (onsite x ray plus the option to avail of MRI diagnostics) meeting all of the stated requirements, currently available to them OR (ii) that they can demonstrate capacity to procure a suitable facility together with the associated resources and services and diagnostic facilities meeting all of the stated requirements and ready to operationalise within 4 months of contract award. The name, address and eircode of the proposed facility to be provided with an overview of accommodation. 

	Candidate’s Response for MR1:
Click here to enter text.




	MR3.	SUB-CONTRACTING

Candidates must indicate the extent to which they propose to utilise the services of any sub-contractors in the provision of the required services

Please summarise the extent to which you propose to utilise sub-contractors to provide the required services.

	Candidate’s Response for MR2:
Click here to enter text.



	MR4.	QUALITY ASSURANCE MEASURES

Candidates must demonstrate that they have measures in place by way of a 3rd Party certified Quality Assurance system relating to the provision of the services.

Third-Party Certification
Please provide details and copies of relevant award certificates, licences etc.:
Date of certification/Name of certification body/Scope of certification/Name of person responsible for quality management

	Candidate’s Response for MR3:
Click here to enter text.




[bookmark: _Toc181795917]Part D: Weighted Technical Criteria


	D1.	Manpower

Weighting: 1500 marks Minimum Marks required: 900 marks
(1)    Candidates should provide the information regarding manpower levels/ disciplines as set out below. Part-time staff should be indicated as appropriate.
NOTE: Candidates are reminded that they may rely on the resources of other entities on condition that they specify these here and can prove that they will have these resources at their disposal when required.

NOTE: it is emphasised that, at this stage, candidates are not being asked to propose the specific personnel for the delivery of the services. This information will be requested only at tender stage when tenderers can make an informed decision based on the detailed specification provided and the availability of the tenderer’s appropriate personnel.


	


	     Human Resources 
	(Currently) 2026
	2025
	2024

	Management  Personnel
	Discipline
	Manpower Levels
	Manpower Levels
	Manpower Levels

	
	
	Permanent
	P/Time
	Permanent
	P/Time
	Permanent
	P/Time

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Administration
Personnel
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Key Operational Personnel
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Other- please specify
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Total Manpower
	
	
	
	
	
	
	

	(2) 	Please provide a detailed organisation chart showing the names and job titles of personnel to be involved in the delivery of the services.

	Candidate’s Response for D1 (2):
Click here to enter text.



	D2. Technical Resources

Weighting: 5000 marks Minimum Marks required: 3000 marks
Qualitative criteria:  Candidates must demonstrate that they have at their disposal the required technical resources to deliver the required services
Please provide information on the principal technical resources at your disposal in the delivery of the services (e.g. facility within stated catchment area meeting all of the stated requirements or capacity to procure a suitable facility meeting all of the stated requirements prior to invitation to tender, radiological facilities as stated, IT expertise, etc.)


	Candidate’s Response for D2:
Click here to enter text.



	D3.	PREVIOUS CONTRACTS

Weighting: 3500 marks Minimum Marks required: 2100 marks
Qualitative criteria:  
Candidates must demonstrate at least 3 previous contracts within the last five years (fulfilling the categories of service listed in Section 2 - Scope of Requirements) in which they have successfully delivered services of a similar nature and scale to those required by the Contracting Authority.

N.B. Only the first three contracts submitted will be considered for evaluation purposes and these will be evaluated on an overall basis.

The contracts listed must demonstrate: 

· Your company’s skills, efficiency, experience and reliability
· How the skills and experience gained from those contracts can be transferred to the Contracting Authority contract

All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, Candidates must ensure that they provide sufficient information to allow the contracting entity to judge the similarity of these contracts to the services required.




		CONTRACT 1
	Name :

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location). 
	

	Client contact person:
	
	Phone no.:
	

	Details of Services provided 

	

	Approx. Annual Value
€
	

	Please indicate the extent of which this project was comparable with reference to the range and scale of services identified by the Contracting Authority, as outlined in Section 2

	






		CONTRACT 2
	Name :

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location). 
	

	Client contact person:
	
	Phone no.:
	

	Details of Services provided 

	

	Approx. Annual Value
€
	

	Please indicate the extent of which this project was comparable with reference to the range and scale of services identified by the Contracting Authority, as outlined in Section 2.
	






		CONTRACT 3
	Name :

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location). 
	

	Client contact person:
	
	Phone no.:
	

	Details of Services provided 

	

	Approx. Annual Value
€
	

	Please indicate the extent of which this project was comparable with reference to the range and scale of services identified by the Contracting Authority, as outlined in Section 2.

	







[bookmark: _Toc181795918]Part 6: European Single Procurement Document (ESPD)
Candidates must complete and submit with their Response the European Single Procurement Document (“ESPD”) which is attached as a separate document Appendix 2. 
[bookmark: _Toc181795919]Disclaimer
All information contained in this Qualification Questionnaire is provided for the purpose of facilitating the submission of applications for consideration for participation at the tender stage of this procedure, which is analogous with a competitive dialog procedure as detailed under Article 29 of Directive 2014/24/EU.
The tender process is intended to lead to the award of a service contract, in accordance with Directive 2014/23/EU and Irish SI 284 of 2016 on the award of services contracts.
Candidates are recommended to read the Qualification Questionnaire document thoroughly. While all reasonable steps have been taken to ensure that the information set out in this document is factually correct, no representation or warranty, express or implied, is or will be made or given in relation to the accuracy or the completeness of any information contained in this document or otherwise provided by or on behalf of the Contracting Authority, in writing or otherwise, to any interested party or its advisers. No responsibility or liability for any loss or damage arising as a result of reliance on this document, or for the information contained in this document, or for any omission is or will be accepted by the Contracting Authority or by any of its officers, employees, agents, or professional advisers. No officer, employee, agent, or professional adviser of the Contracting Authority has any authority to give or make any representation or warranty, express or implied, in relation to such information. The Contracting Authority’s officers, employees, agents, and professional advisers expressly disclaim any and all liability arising out of such documentation or information and any errors or omissions in or from the documents and information.
Without prejudice to the principle of equal treatment, the Contracting Authority is not obliged to engage in a clarification process in respect of Qualification Questionnaire responses with missing or incomplete information and in particular, where failure to provide the required information has already been notified to candidates as a factor which will result in their exclusion from the competition. Therefore, candidates are advised to ensure that they return comprehensive responses in order to avoid the risk of elimination from the competition.
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