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APPENDIX C—
TECHNICAL, FUNCTIONAL,
& SERVICE REQUIREMENTS RESPONSE
1.  Mandatory Technical, Functional, & Service Requirements
4.1.2.1.  Complete End-to-End Hardware & Software Solution
[ Insert Response Text ]
4.1.2.2.  HSE or Similar Experience in Bi-Directional iPMS Integration
[ Insert Response Text ]
4.1.2.3.  Compliant to GDPR & Other Data Protection Laws
[ Insert Response Text ]
4.1.2.4.  Privacy, Accessibility, Multi-Language, & Inclusive Usability
[ Insert Response Text ]


2.  Rated Technical, Functional, & Service Requirements
4.1.3.1.  Pricing Model Fixed Throughout Contract Term
[ Insert Response Text ]
4.1.3.2.  Scalability, Openness, & Future Supportability
[ Insert Response Text ]
4.1.3.3.  Patient Check-In Workflow & Exception Handling
[ Insert Response Text ]
4.1.3.4.  Patient Journey, Inclusive Usability, & Accessibility
[ Insert Response Text ]
4.1.3.5.  Implementation & Go-Live Approach
[ Insert Response Text ]
4.1.3.6.  User Acceptance Testing, User Training, & Training Materials
[ Insert Response Text ]


3.  (OPTIONAL) Patient-Call, Display, & Multimedia Module(s)
[ Insert Response Text ]
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