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Background

Peamount Healthcare  Background - 

[bookmark: _TOC_250056]Specific Requirements

The Contracting Authority wishes to establish a contract for the provision of Chiropody Services in the residential centers in Peamount Healthcare, this includes Older Persons and Disability Services. 

 
Interested tenderers are invited to tender for these services. 


The successful Tenderer, in co-operation with Peamount Healthcare, will be required to provide Chiropody Services across the campus providing 1 session per week. 

Please note: the above is for indicative purposes only and is not a guarantee of the required services. It may be necessary during the lifetime of the contract to increase or decrease the frequency/level of service depending on the operational requirements prevailing in the residential services e.g. increased need/increase in population.  Accordingly this will form part of the contract when awarded to the successful tenderer.


Service Provision:

Tenderers will be required to commence provision of Chiropody services immediately on establishment of the contract. 
The service will be provided onsite, in resident’s home or room. It is envisaged that each session will consist of a full day consultation time with a throughput of approximately 10- 15 patients per session. Tenderers are required to quote on the basis of a full-day consultation session. A full day session generally operates from 09.00-17.00 including 30 minutes for lunch.
The date/time to be assigned for chiropody session(s) will be agreed by the Nursing Department in Peamount Healthcare, the chiropodist will be provided with a list of patients for the day. 

The service provider will be required to supply all equipment and consumables. In addition, records of Podiatrist/Chiropodist interventions will be required to be kept in the care plan/record of each individual. All treatments will need to be carried out in accordance with Peamount Healthcare policies, procedures and guidelines including infection control, privacy, dignity, safeguarding and consent. 


The scope of the proposed service is to provide essential chiropody services to residents in Peamount Healthcare’s residential services identified by the multidisciplinary team (MDT). Service users will be referred  by a member of the team before the service can be provided.
This service is entirely consistent with the objective of the Contracting Authority to provide equivalence of care in relation to the provision of healthcare services comparable to that available to medical card holders in the community. The tenderers must be in a position to accept and process medical cards and chiropody cards for eligible residents.
 
In general, the services to be provided are listed below:
· Routine foot care (e.g., nail cutting, callus removal)
· Treatment of common foot conditions (e.g., fungal infections, ingrown toenails)
· Diabetic foot checks and care
· Advice on foot hygiene and foot health
· Referrals to specialist services where necessary

While there are other technical treatments, the above sets out the main elements of treatment required. Further refinements to the existing Chiropody treatment provisions will be subject to approval by the treating MDT. 



Service delivery is required on the following basis:

It is anticipated that a range of 10-15 patients would be seen during each session depending on clinical need.  A session generally operates from 09.00 - 17.00, including 30 minutes for lunch. Where half sessions are required, this will be outlined in advance of the scheduled visit, it will be 3.5 hours and can be either morning or afternoon. The day to be assigned for Chiropody session(s) will be agreed by the successful tenderer, with the Contracting Authority. The tenderer will be in a position to process and accept residents with medical card and chiropody cards. 

The successful tenderer will co-operate with relevant approved clinical audit and research, by or on behalf of the Contracting Authority.


Service  Requirements

1. All Chiropodists included in the submission are required to be registered with the relevant body.

2. Each Chiropodist proposed to provide treatment services must be named and a copy of each chiropodist’s curriculum vitae must be submitted with the tender.

3. The Chiropodist will adhere to all legislative requirements such as qualifications, training and health and safety requirements in accordance with the Policies, Procedures and Guidelines in Peamount Healthcare. 

4. The Chiropodist will provide patients/residents under his/her care with the highest standard of chiropody care in line with the codes of practice.

5. The Chiropodist must comply with the regulations, laws and professional guidelines of the Republic of Ireland and be aware that the laws of the State may be enforced against him/her. 

6. All Chiropodists must be fluent in the English language, where English is not a first language candidates will be required to provide evidence of a proficiency in English from IELTS (6.5/7.0) or TOEFEL.

7. All Chiropodists will be required to ensure that full confidentiality is maintained in relation to patient records; that all information relating to Peamount Healthcare is held in a secure manner; meets all the requirements of the Data Protection Act, and Freedom of Information Act; that CORU’s Code of Professional Conduct and Ethics for Chiropodists and all Ethical Guidelines for Chiropodists are followed.  All Chiropodists must agree not to disclose to third parties any confidential information especially that with commercial potential either during or subsequent to the term of the contract. 

8. All Chiropodists will be responsible for the maintenance of up to date chiropody records in the patient’s/resident’s healthcare record. 

9. There will be periodical review of the service - this will involve meetings with, and provision of information to the Director of Nursing and Social Care and the Assistant Directors of Nursing and of Social Care.  
:
Resources
Qualifications 

Chiropodists proposed for the tender must hold the following qualification and specifications:

1.	Statutory Registration, Professional Qualifications, Experience, etc.
· Be registered, or be eligible for registration, on the Podiatrist Register maintained by the Podiatrists Registration Board at CORU.
· Have the requisite knowledge and ability (including a high standard of suitability and professional ability) for the proper discharge of the duties of the office.
· Provide proof of Statutory Registration on the Podiatrists Register maintained by the Podiatrists Registration Board at CORU before a contract of employment can be issued

2.	Annual Registration
· Practitioners must maintain annual registration on the Podiatrist Register maintained by the Podiatrist Registration Board at CORU.
· Confirm annual registration with CORU to Peamount Healthcare by way of the annual Patient Safety Assurance Certificate (PSAC).
· Complete training relevant to the post including Safeguarding of Vulnerable Adults training. 


In addition to the above, the tenderer must possess and demonstrate the following essential requirements:
· Be a good, effective communicator
· Be flexible in approach and have the ability to compromise
· Maintain high professional standards
· Comply with all relevant Podiatry Ireland rules, regulations and guidelines
· Work within the scope of practice.
· Be registered with the medical/chiropody card scheme 
· Be reliable and act as an advocate for patients and good practice. 
· Be eligible for Garda Vetting
· Guarantee continuity of service notwithstanding annual leave, sick leave, maternity leave etc.
· Must comply with legislation and Policies, Procedures and Guidelines including but not limited to:
· HIQA National Standards for residential care settings for older people in Ireland 2016
· HIQA National Standards for residential services for children and adults with disabilities 2013.
· HIQA National Standards for Safeguarding 2019
· Peamount Policies:
· Patient Communication Policy
· Advocacy Policy
· Consent Policy
· Protection of Vulnerable Adults 

NOTE: Training specific to Peamount Healthcare may be provided if deemed a requirement.
Monitoring and Evaluation:
· Chiropodists must adhere to relevant codes of practice appropriate to their profession and accrediting body
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The tenderer will be responsible for the maintenance of up-to-date records in a patient’s/ resident’s healthcare record. It is the Contracting Authority’s Healthcare Policy that, in the interests of confidentiality and efficiency, such records should be maintained on an appropriate format. 
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The tenderer shall be responsible for safe use and appropriate maintenance of equipment used.

The tenderer will liaise with the Contracting Authority’s Management in ensuring that all equipment is appropriately maintained in good working order and subject to routine preventative maintenance, servicing and calibration and validation where appropriate.
The tenderer will implement infection prevention and control policies and procedures which comply with the essential requirements of the Health Information and Quality Authority (HIQA) National Standards for the Prevention and Control of Healthcare Associated Infections (2009), in line with Peamount Healthcare’s Infection Prevention and Control Policies, Procedures and Guidelines which will be made available to the tenderer. 




Health & Safety
· Work in a safe manner with due care and attention to the safety of self and others
· Implement agreed policies, procedures and safe professional practice by adhering to relevant legislation, regulations and standards
· Be responsible for risk minimisation and management of own area of work and report any potential hazards of any aspect of the service. 
· Report and document appropriately and report any near misses, hazards and accidents and bring them to the attention of the relevant manager/staff member in the residential/patient area. 
· Have a working knowledge of the Health Information and Quality Authority (HIQA) Standards as they apply to the role for example, Standards for Healthcare, National Standards for the Prevention and Control of Healthcare Associated Infections, Hygiene Standards etc. and comply with associated Peamount Healthcare protocols for implementing and maintaining these standards as appropriate to the role.
· Please note all clarifications must be sent at least one day before the closing of this RFT for the CA to answer such clarifications in real time.
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