
Clarification Question IHREC Response  
We respectfully request clarification 
regarding an inconsistency in the stated 
commencement and renewal dates for the 
Adobe Creative Cloud licenses: 

1. Section 1.2 (Summary of Goods) 
states that the contract for both 
Acrobat Pro (44 licenses) and 
Creative Cloud (6 licenses) will 
commence on 19th September 
2026, with Creative Cloud licenses 
(VIP Agreement 
8CC9B4B6C556E3AA4DBA) due for 
renewal on 13th January 2027. 

2. Appendix 1 (Requirements and 
Specifications - Background) states 
that the renewal for the 6 x Adobe 
Creative Cloud licenses is for the 
period of 14/01/2026 to 
13/01/2027. 

Because the period stated in Appendix 1 
(14/01/2026 to 13/01/2027) predates the 
contract commencement date of 19th 
September 2026, could the Contracting 
Authority please confirm: 

• The exact intended license 
coverage period for the 6 x Adobe 
Creative Cloud licenses under this 
contract. 

• Whether the Creative Cloud license 
costs to be submitted in Appendix 2 
(Pricing Schedule) should cover the 
12-month period from 19/09/2026 
onwards or align with the existing 
anniversary date of 13/01/2027 
(pro-rated accordingly). 

 

Many thanks for pointing this out. This is an 
error on our part in the RFT document, 
please accept our apologies for this 
oversight. 
 
In relation to the first question posed, the 
correct date for the Creative Cloud renewal 
(6 licences) is from 
14/01/2027 to 13/01/2028.  
 
In relation to the second question, the 
Creative cloud licence renewal should align 
with the existing anniversary date of 
13/01/2027 (pro-rated accordingly). 
 

  

  

  
  

 


