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Queries Regarding Tender for Occupational Health Services at Medite Smartply 26
Responses to applicants Tender related questions
Question 1:
Relevant Area: 
"Within the submission, candidates must clearly define the lead times for both pre-employment medicals and urgent care treatment". 
"Lead time in relation to Urgent care referrals- will we receive preferential treatment in terms of urgent care"
Question 1: 
What exactly is the "urgent care treatment" requirement?  


Answer: This refers to situations where somebody from Medite or Smartply for example has had an accident at work and would require medical treatment, that they could be sent to your facility and would be brought in immediately on arrival.
Another situation would be where, in an urgent situation, they would require onward referral to A&E or any other department, a letter would be furnished by yourselves for this purpose.
Question 2: 
Relevant Area: 
"Annual Employee Health Screening: Blood testing / relevant health screening tests" 
Which blood tests / other health screening tests do you require?

Answer: Standard check in the first place, which would cover Full Blood Count (FBC), Kidney & Liver Function, Lipid Profile, Iron & Minerals.  In addition, we would like the option of PSA and any other checks as an ad hoc option as required.
Questions 3 & 4: 
From the scoring methodology table in Section 5.1:  is it correct to say that the Candidate with the lowest cost will be awarded 5,000 points in category B1 (cost) and all others will  subsequently score Zero (referenced in the table as ‘N/A’) ? 

Answer: No. The scoring methodology is not a winner-takes-all approach. The tenderer with the lowest evaluated cost will receive the maximum score of 5,000 points for Category B1 (Cost). All other tenderers will also receive a score, calculated on a proportionate basis relative to the lowest evaluated cost, using the cost weighting formula. As a result, higher-cost tenders will receive progressively lower scores out of 5,000, rather than a score of zero. The "N/A" shown in the table does not mean that all other tenderers score zero; it simply indicates that a fixed point value is not applicable because the score is determined by the cost calculation formula.
Questions 5: 
What is the proposed contract term, and are there extension options?

Answer: A 3 year contract with an option to extend
Question 6: Can Medite SmartPly provide annual volumes for: pre-employment medicals, management referrals, fitness-to-work assessments, urgent care cases, annual health screening attendance?
Answer: Medite (Clonmel site) 2025 Info, Pre-employment - 20. Medical Reviews - 11. Return to Work Reviews - 9.  Health screenings -150  Smartply (Waterford site) 2025 info,  Pre-employment - 23, Return to work reviews - 19, Medical Reviews  - 22, Urgent Care reviews  - 2, Health Screenings - 170
Question 7: Annual Health Screening; Does annual health screening occur at specific times of the year or on the anniversary of the last health screening of the employee?
Answer: Medite = 4 Per Week avg. (approx. 40 weeks per year) Smartply = Usually takes place 2-3 days per week over the course of 4-6 weeks around April/May.  Open to change.
Question 8: Annual health screening scope: Can you confirm whether annual screening is required for all 362 employees every year, or only employees in specific roles/risk categories?
Answer: Yes, all employees, every year.
Question 9: Audiometry – Smartply: For Option 2, where Smartply continues with the current hearing test provider, please confirm: who arranges and pays the current provider; whether the successful tenderer is only required to review results; expected annual number of result reviews.
Answer: Currently arranged by us through our Occ Health Provider, and paid through them.  In the current structure, the successful tenderer would only be required to review results.  Open to investigating purchase of a booth, dependent on quote from tenderer also.
Question 10: Audiometry booth: For Option 3, if Smartply purchases a booth, will the booth be installed, calibrated, maintained, and certified by Smartply, or is the provider expected to manage any of these costs?
Answer: This would be owned and managed by Smartply.
Question 11: Please confirm the facilities available at both sites for on-site screening, including rooms, privacy, power supply, internet access, parking, waiting area, and handwashing facilities.
Answer: Medite= Health Centre. Parking at door. Waiting room. Medical room. Bathroom - Toilet and Hand-washing facilities. Smartply= First Aid Room on site.  Ladies’ locker and toilet facilities adjacent.  Mens toilet down the hallway.  All other facilities as described are available. 
Question 12: Are screenings expected to be delivered during standard office hours only, or must the provider accommodate shift patterns, early mornings, evenings, nights, or weekends?
Answer: Medite & Smartply = During standard office hours only - i.e. 8am to 4.30pm 
Question 13: The tender asks candidates to define lead times for pre-employment medicals and urgent care. Are there minimum required turnaround times or service-level expectations Medite SmartPly expects bidders to meet?
Answer: Medite & Smartply = 1 week for pre-employments.  Urgent care would be immediate.
Question 14: For off-site clinic services, is there a maximum acceptable travel distance or travel time from the Medite and Smartply sites?
Answer: 30 minutes to an hour maximum from both sites
Question 15: Please clarify whether occupational physician input is required for all referrals, only complex cases, or on request.
Answer: All referrals.
Question 16: Is there an existing occupational health record system that the successful provider must use?
Answer: Yes, hard-copy files on-site from health surveillances (Company has no access).  Unsure re. their own systems.
Question 17: The mandatory questionnaire asks for a Construction Industry Federation/CIRI registration number. Is this applicable to occupational health service providers, or may bidders mark this as not applicable?
Answer: Mark as N/A
Question 18: The minimum requirements reference the Criminal Law (Sexual Offences & Human Trafficking) Act 2024 and construction regulations. Please confirm whether these are mandatory for this occupational health service or included as standard terms.
Answer: Included as standard terms
Question 19: Please confirm the minimum PPE required for occupational health staff attending on-site screening and whether PPE is supplied by Medite SmartPly or the provider.
Answer: Can be provided if required - not required for the First Aid Room (perhaps just for plant tour).
Question 20: Following contract award on 17/08/26, when is the expected service commencement date?
Answer: TBC
Question 21: Are any staff, records, equipment, or service obligations transferring from the incumbent providers?
Answer: TBC
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