(a) [bookmark: _Hlk165470407][bookmark: _Toc372629440][bookmark: _Toc374368008][bookmark: _Toc381786295][bookmark: _Toc383427763][bookmark: _Toc453058062][bookmark: _Toc453156645][bookmark: _Hlk109384654]Please complete the table below, providing contact details for your organisation.  The table may be expanded as required.
	4.1(a) – CONTACT DETAILS

	Name of Organisation
	

	Company Registration Number
	

	Date of Establishment
	

	Address of Organisation
	

	Contact Person
	

	Position of Contact Person
	

	Telephone Number
	

	E-mail Address
	

	Information regarding partnership or subcontracting arrangements.
	


RULE: Tenderers must complete this table.  If the tender concerns a grouping or a partnership, each group member or subcontractor must answer each criterion below.

(b) Please provide evidence (e.g., certificates of insurance) indicating that you possess the forms and levels of insurance specified.  Alternatively, please provide a broker’s letter indicating that the forms and levels of insurance specified can be put in place if you are successful in this competition.
	4.1(b) – INSURANCES

	INSURANCE
	LEVEL
	APPENDIX AT WHICH EVIDENCE IS ATTACHED

	Employer’s Liability
	€13m in any one occurrence
	Insert

	Public Liability
	€6.5m in any one occurrence
	Insert

	Product Liability 
(if applicable)
	€6.5m in any one occurrence
	Insert

	Professional Indemnity
	€2.6m in any one occurrence
	Insert

	Cyber Insurance
	The levels of Cyber Liability required may vary based on the requirements. The Contract Authority will specify the required levels at Mini-Competition stage. Tenderers currently with Cyber Liability should specify the limits currently arranged.  
	Insert

	ALTERNATIVELY

	Broker’s letter indicating that the forms and levels of insurance required can be put in place if the tenderer is successful in this competition
	Insert



· Liabilities Policies should extend to provide a specific indemnity to the contracting party

RULE: Tenderers must provide evidence that they possess the forms and levels of insurance specified. Alternatively, tenderers must provide a broker’s letter indicating that the forms and levels of insurance specified can be put in place if the tenderer is successful in this competition.

(c)	Please provide appropriate certified evidence defining your turnover for each of the three previous financial years (2023, 2024, and 2025 if available).
	4.1(c) – FINANCIAL CAPACITY

	TYPE OF CERTIFIED EVIDENCE PROVIDED
	APPENDIX AT WHICH EVIDENCE IS ATTACHED

	Insert
	Insert


[bookmark: _Toc383427766][bookmark: _Toc372629443][bookmark: _Toc374368011][bookmark: _Toc381786298]RULE: Tenderers must provide evidence that they attained a turnover of at least €300,000 in any one of the three (3) previous financial years.

(d)	Please provide your companies Tax Reference number and Access number for the Contracting Authority to verify your tax compliancy through Revenue’s online facility (ROS).
	4.1(d) – TAX COMPLIANCE

	Tax Reference Number
	Insert

	Access Number
	Insert

	Do you grant the Contracting Authority permission to verify your tax position online?
	Insert

	Signature
	Insert



Alternatively, attach a current and valid Tax Clearance Certificate to your submission, specifying here the Appendix number or page at which it is contained:
	Appendix No. / Page
	


RULE: Tenderers must demonstrate that they are fully tax compliant. 

(e) Please complete and sign the Declaration of Bona Fides contained in Appendix 2 – Declaration of Bona Fides of this ITT document.
RULE: Tenderers must complete, date and sign this declaration.  Provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in this and future competitions.
Any -tenderer that cannot meet the requirements as prescribed in Appendix 2 – Declaration of Bona Fides may provide evidence to the effect that measures taken by the tenderer are sufficient to demonstrate its reliability despite the existence of a relevant ground for exclusion. 



(f) [bookmark: _Toc372629449][bookmark: _Toc374368018][bookmark: _Toc381786300]Please provide information regarding your previous experience by completing the tables below.  The tables may be expanded as necessary.

RULE: Tenderers must detail two (2) projects delivered during the previous three (3) years that are of comparable nature and scale to the Contracting Authority’s requirements under this competition. Tenderers are advised that the projects listed must demonstrate capability to deliver the various supply / service aspects to meet the Contracting Authority’s requirements.
	4.1(f) – PREVIOUS EXPERIENCE – PROJECT ONE


	Client Name
	

	Client contact details
	Contact name
	

	
	Contact e-mail address
	

	
	Contact telephone number
	

	Approx. annual value
	

	Start date
	
	End date
	

	1. Please outline the range of services delivered under this contract and explain how these services are comparable to the subject matter of this competition.

	

Insert, expanding this table as necessary



	2. Please outline based on past experience how suitable candidates for required IT contract roles were identified and evaluated before presenting to clients including specialised/niche roles.

	

Insert, expanding this table as necessary.









	4.1(f) – PREVIOUS EXPERIENCE – PROJECT TWO


	Client Name
	

	Client contact details
	Contact name
	

	
	Contact e-mail address
	

	
	Contact telephone number
	

	Approx. annual value
	

	Start date
	
	End date
	

	1. Please outline the range of services delivered under this contract and explain how these services are comparable to the subject matter of this competition.

	

Insert, expanding this table as necessary



	2. Please outline based on past experience how suitable candidates for required IT contract roles were identified and evaluated before presenting to clients including specialised/niche roles.

	

Insert, expanding this table as necessary.





(g) [bookmark: _Toc372629450][bookmark: _Toc374368019][bookmark: _Toc381786301]Quality Assurance 
Please outline your organisations quality assurance policy.  Tenderers must detail their methodology for ensuring quality and must provide details of any Quality Management System that they have in place. 
If your organisation has any third-party accreditations, please provide details below:
 
	Date of original accreditation
	

	Date of most recent audit
	

	Scheduled date for next audit
	

	Name of accreditation body
	

	Scope of accreditation
	

	Name of person responsible for quality management
	



	Certification
	

	Tick if attached
	

	Appendix number
	




(h) [bookmark: _Toc236119568]Please confirm that you are able to provide all role requirements as defined in Table 1 of section 2.3.
	4.1(h) – ROLE REQUIREMENTS

	We confirm that we are able to provide all role requirements as listed in Table 1 of section 2.3
	Confirm




[bookmark: _Toc409534308][bookmark: _Hlk109385022][bookmark: _Toc236119569]APPENDIX 1 – FORM OF TENDER
[bookmark: _Toc409534309]This form of tender must be completed, signed and returned by tenderers. Any amendment to the structure of this document, or any qualification of financial offers, may, at the sole discretion of the Contracting Authority, result in the elimination of the tender in question.

Contracting Authority: 		Horse Racing Ireland & Subsidiaries and the Irish Horseracing Regulatory Board
Competition: 	Single Party Framework Agreement for the Provision of Software Development Resources & Services

 
From:                                   	  ___________________________________________________


I/We, having read the full Tender Documents and associated Appendices, do hereby offer to provide the whole of the services described all to the entire satisfaction of the Contracting Authority, for the following prices, and enter into a contract accordingly:

Tenderers are required to complete in full the attached Appendix 5 – Cost Schedule

	TOTAL NOTIONAL ULTIMATE COST FOR EVALUATION PURPOSES

	TABLE A – SENIOR ROLES
	€, Please insert

	TABLE B – DAILY RATES FOR CORE ROLES – SENIOR LEVEL
	€, Please insert

	TABLE C – DAILY RATES FOR CORE ROLES – MID LEVEL
	€, Please insert

	TABLE D – DAILY RATES FOR CORE ROLES – JUNIOR LEVEL
	€, Please insert

	NOTIONAL ULTIMATE COST FOR EVALUATION PURPOSES
(TABLE A + TABLE B + TABLE C + TABLE D)
	€, Please insert



All costs must be inclusive of all out-of-pocket expenses, travel, subsistence and ancillary expenses or costs of every description, including costs relating to the production of documentation, production of quotes and any administrative charges or expenses. 





	(A) Proposed methodology and approach to deliver the required services (25%)
Tenderers must respond to all requirements specified at sections 2 of this document, demonstrating that their proposed methodology and approach to deliver the required services and roles, satisfies all of the Contracting Authority’s requirements. 

Tenderers must demonstrate the quality of their proposed planning and services delivery methodology including, but not limited to, staff selection, continuity, contingency support arrangements, service standards and quality assurance to be deployed in fulfilling their obligations for Service Contracts awarded under the Framework Agreement.


	(insert or attach as required)







	(B) Technical Merit of Resources Proposed (25%)
Tenderers are requested to provide information on the qualifications, knowledge, expertise and references of the proposed roles and other resources being assigned to this contract including the Account Manager, evidenced by way of comprehensive Curriculum vitae(s) for the roles identified with ‘CV Required’ within Table under section 2.3 Software Development Team Resourcing Requirements. 
Tenderers are required to provide detailed CV’s for the roles identified with ‘CV Required’ within Table below and in section 2.3. In evaluating the technical merit of resources for this tender, several key criteria must be considered to ensure the successful execution of the project. Please address the following when submitting details for the technical merit of resources:

· Expertise and Experience 
· Technical Capabilities
· Quality Assurance Processes
· Scalability and Flexibility
· Risk Management
· References and Past Performance.
Please indicate:
	Description on Role
	Proposed Resource (please insert name or reference if anonymised)
	CV provided Y/N

	Enterprise Architect
	
	

	Solution Architect
	
	

	Technical Architect
	
	

	Azure Cloud Architect
	
	

	Data Architect
	
	

	Security Architect
	
	

	AI Solutions Architect
	
	



Tenderers are requested to list Onshore, Nearshore and Offshore locations.
	Onshore
	Nearshore
	Offshore

	(insert or attach as required)
	(insert or attach as required)
	(insert or attach as required)




	[bookmark: _Toc43112290](insert or attach as required)














	

	(C) Contract Management Proposals (10%) 
• Identify the contract manager responsible for all aspects of the client engagement. 
• Provide the organisation structure, highlighting where key functions will be managed and the core expertise and skills in each function. 
• Provide a CV for the named account manager and a proposed deputy. 
• Identify risks to service delivery and contingencies and mitigation strategies. 
• Outline the protocol for dealing with complaints and escalation procedures. 
• Detail general response times, noting the contracting authority requirements – please confirm and describe how the timelines can be met and all other timelines relevant for service delivery. 
• Tenderers are required to provide a declaration of their security policy. In particular, describe your approach, clearly and comprehensively, as to the vetting procedures used in the staff assigned to provide the service(s) for this contract. 
• Demonstrate billing and timesheet management. 
• Proposed approach to Contract Management to include information reporting and the Contracting Authorities communications and feedback arrangements. 
• Proposed approach to Knowledge transfer. Tenderers should demonstrate that they have the willingness, capacity and track record of transferring knowledge and skills and how this will be achieved under this contract. 
• Proposed approach for monitoring and measuring the quality of the work delivered. Tenderers should explain their policies and procedures, for ensuring that data protection and access control regulations are complied with. Outline proposals to ensure compliance with GDPR throughout the contract.


	

	(insert or attach as required)









	(D) Environmental, Governance and Social Responsibility (10%) 
It is the Contracting Authority’s policy to operate in an environmentally and socially sustainable manner. Tenderers must demonstrate competence and experience in providing services in an environmentally and socially responsible way, including, at a minimum: 
• Reporting on corporate environmental, social, and governance (ESG) performance. 
• Implementation and application of independent third-party certifications or systems for environmental and/or social responsibility (e.g., ISO 14001, ISO 26000, or equivalent). 
Tenderers should have systems in place to ensure that all staff involved in delivering the contracted services are aware of and comply with relevant legislation, regulations, and policies in these areas. 
In addition, tenderers are expected to have robust internal procedures, either in-house or externally certified, to ensure that environmental and social responsibility practices are maintained in their activities and those of any subcontractors.

	

	(insert or attach as required)






I/We, having read the full ITT Document and associated Appendices, do hereby offer to provide the whole of the services described all to the entire satisfaction of the Contracting Authority, for the above prices, and enter into a framework agreement accordingly.
I/We confirm that I/we: 
1. Understand the nature and extent of the Services required to be delivered as described the ITT document.

2. Accept all of the Terms and Conditions of the ITT document and the Framework Agreement and agree if awarded a Framework Agreement to execute the Framework Agreement appended at Appendix 4 – Terms & Conditions to the ITT document.

3. Agree to provide the Contracting Authority with the Services in accordance with the ITT document and our tender submission.

4. Have examined the ITT documentation and hereby offer to provide the Services above in accordance with the specification and terms set out in the ITT document. 

5. Will keep this offer open for acceptance by the Contracting Authority for a period of twelve (12) months from the date of deadline for submission of tender.

6. Agree that the Contracting Authority are not bound to accept the most economically advantageous tender submission or any tender submission that may be received by the Contracting Authority.
7. Have read and thoroughly examined the ITT document and fully understand the ITT document and the Contracting Authority’s requirements.

8. Undertake to perform and complete the Services in accordance with the terms and conditions of the ITT document General Specification of Requirements (Section 4). 

9. Acknowledge that all costs and expenses incurred by us in producing and submitting this tender submission will be borne by us in full.

10. Certify that the information provided in this tender submission is accurate and complete to the best of our knowledge and belief.  

11. Understand that the provision of inaccurate or misleading information in this Form of Tender may lead to my organisation being excluded from participation in this and future competitions.

12. Undertake to treat the details of this ITT document, the resulting tender submission and any subsequent clarifications as private and confidential.

13. Acknowledge that acceptance by the Contracting Authority of a tender submission will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the Framework Agreement has been established by the Contracting Authority.

14. Have availed of all offers for additional information or have otherwise satisfied ourselves as to conditions that may in any manner affect the performance of the Framework Agreement awarded under it.

15. Have included everything necessary for the performance of the Services required under the Framework Agreement which are either expressly stated in the ITT document or contained in any supplementary information or which could reasonably be inferred therefrom.

16. Have found no errors, omissions, conflicts or ambiguities in the ITT document, except those which I/We have brought to the attention of the Contracting Authority before the latest date for submitting queries.

17. Have included for compliance with all statutory requirements applicable in the Republic of Ireland and those applicable in any country where parts of the contract may be performed that are in force seven (7) days prior to the deadline for receipt of tender responses.

18. Will not, if awarded a Framework Agreement, employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age, etc., or source any part of any Framework Agreement awarded in countries subject to official international trading sanctions.

19. Understand the nature and extent of the requirements as described in Section 4 – General Specification of Requirements of this ITT document.

20. Have reviewed Appendix 4 – Terms and Conditions of the ITT document and Framework Agreement and either (a) have no queries / issues and if awarded will execute the requirements to these terms OR (b) confirm that we have submitted our queries relating to these Terms and Conditions either via the ITT clarification question and answer process or along with our tender submission.

21. Accept all the Eligibility and Award Criteria as set out in the ITT document.

22. Agree to execute the requirements to the Contracting Authority in accordance with the ITT document and our tender submission.

23. Agree that, if awarded any Framework Agreement, we shall, in the performance of such, comply with all applicable obligations in the field of environmental, social and labour law.

24. Confirm that we have complied with all requirements as set out in Section 5 – Instructions to Tenderers within this ITT document.

25. Confirm that all prices quoted in our tender submission will remain valid for the period of time commencing from the ITT Deadline, as specified within at Clause 5.11 of this ITT document.

26. Shall, if awarded any Framework Agreement under this competition, have in place on the Effective Date of the Framework Agreement, all insurances (if any) as required, outlined in  Section 6 – Eligibility Criteria.

27. Confirm that all Data Subjects whose Personal Data is provided in our tender submission have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the www.etenders.gov.ie website, for the purposes of our participation in this competition, or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.


	
	SIGNATURE
	(Insert)
	Date
	(Insert)

	Name
	(Insert)
	Position
	(Insert)

	Telephone
	(Insert)
	Email
	(Insert)



A Tenderer’s failure to sign and date this Form of Tender and to complete all sections will invalidate the tender submission. 
[bookmark: _Hlk117859259][bookmark: _Toc236119570]APPENDIX 2 - DECLARATION OF BONA FIDES
	To:
	Horse Racing Ireland and Subsidiaries and the Irish Horseracing Regulatory Board

	From:
	Insert

	Competition:
	Single Party Framework Agreement for the Provision of Software Development Resources & Services



I, having been duly authorised by the economic operator, sincerely declare that itself or any person who has is a member of the administrative, management or supervisory body of the economic operator or has powers of representation, decision or control in the economic operator:
a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority.
c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
g) Is not in breach of its obligations relating to the payment of taxes or social security contributions.
h) Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
i) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
j) Is not guilty of grave professional misconduct.
k) Has not entered into agreements with other economic operators aimed at distorting competition.
l) Is not aware of any conflict of interest due to its participation in the Competition.
m) Has not had any prior involvement in the preparation of the Competition.
n) Is not guilty of significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
o) Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
p) Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
q) I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.
	Conflict of Interest (if applicable)

	
(This table may be expanded)






THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE TENDERER
I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in this and future competitions.

	SIGNATURE
	(Insert)
	Date
	(Insert)

	Name
	(Insert)
	Position
	(Insert)

	Telephone
	(Insert)
	Email
	(Insert)








[bookmark: _Toc185518940][bookmark: _Toc204004696][bookmark: _Toc204004918][bookmark: _Toc204005584]

[bookmark: _Toc236119571][bookmark: _Toc383427783]APPENDIX 3 – FORM OF SELF-DECLARATION
	

SELF DECLARATION – SELECTION CRITERIA 

	To:
	Horse Racing Ireland and Subsidiaries 
and the Irish Horseracing Regulatory Board

	Competition:
	Single Party Framework Agreement for the Provision of Software Development Resources & Services

	Name of Organisation:
	Insert

	Address of Organisation:
	Insert

	Contact Person and Position: 
	Insert

	Telephone Number:
	Insert

	E-mail Address:
	Insert

	Information regarding partnership or subcontracting arrangements.
	Insert

	4.1 (b) Insurances
	Please confirm

	I confirm possession of the required forms and levels of insurance and will provide insurance certificates as evidence of this fact promptly following receipt of a request from the Contracting Authority or I undertake to put the required forms and levels of insurance in place if successful in the competition and will provide a broker’s letter indicating my capacity to do so promptly following receipt of a request from the Contracting Authority.
	(Insert)

	4.1 (c) Financial Capacity 
	Please confirm 

	I confirm that I have adequate financial capacity to meet the turnover requirements specified in respect of Eligibility Criterion 4.1(c), and will provide appropriate evidence to this effect promptly following receipt of a request from the Contracting Authority
	(Insert)

	4.1 (d) Tax Clearance 
	Please confirm 

	I confirm that my tax affairs are up to date and that I am fully tax compliant, or I confirm that I have applied for a Tax Clearance Certificate, which will be made available promptly following receipt of a request from the Contracting Authority
	(Insert)

	4.1 (e) Declaration of Bona Fides
	Please confirm 

	I confirm that I fully meet the requirements as set out the Declaration of Bona Fides as set out in Appendix 2 of this document and will promptly supply a signed copy following receipt of a request from the Contracting Authority.
	

	4.1 (f) Previous Experience 
	Please confirm

	I confirm that I have delivered 2 projects of a similar nature and scale within the past 3 years and will promptly supply sufficiently annotated details following receipt of a request from the Contracting Authority.
	(Insert)

	4.1 (h) Quality Assurance
	Please confirm 

	I confirm that the organisations’ policy on quality; tenderers must detail their methodology    for ensuring quality and must provide details of any Quality Management System that they have in place. 
	(Insert)

	4.1 (h) Ability to Provide All Role Requirements
	Please confirm

	I confirm that we are able to provide all role requirements as defined in Table 1 of section 2.3
	(Insert)



I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in this and future competitions.

THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE TENDERER’S ORGANISATION

	SIGNATURE
	(Insert)
	Date
	(Insert)

	Name
	(Insert)
	Position
	(Insert)

	Telephone
	(Insert)
	Email
	(Insert)





