Clarification Response Form – Online Digital Reference Content for Schools
	Message Ref No.
	Question
	Contracting Authorities Response

	1
	With reference to this public tender, we wish to seek clarification regarding the relevant experience requirement set out at [Section 3.2, Referencing

We intend to rely on the following public sector reference projects. The client identities below are provided in confidence and are addressed further at the end of this query.

1. xxxxx.

2. xxxxx

3. xxxxx

Could the Authority please confirm whether reference projects of this functional and technical nature would be considered to demonstrate the relevant experience required notwithstanding that they were delivered in service domains that differ from the subject matter of this competition. In particular, we would be grateful for confirmation as to whether relevant experience is assessed by reference to the technical nature, scale and complexity of a project, or by reference to the specific service domain in which it was delivered.
	
Please note it is up to Tenderers to decide relevant comparable references as per the TRD. The Contracting Authority will then decide if the references submitted meet the Pass Criteria. Tenderers should read Appendix 1 and then decide what are the most comparable projects

	2
	 Does the Authority require that customer data be stored within Ireland or within the EEA, or are suppliers permitted to utilise cloud infrastructure outside the EEA provided appropriate GDPR safeguards are in place?

	

Customer data MUST be stored within Ireland or within the EEA

	3
	 Can the Authority provide the estimated number of eligible schools, learners and teaching staff expected to be covered by the contract, including any distinction between primary and post-primary sectors and whether private or fee-paying schools are included within the scope of access?
	There is a total of 3,949 schools in Ireland (3,227 primary and 722 post-primary). Some of these schools are small two, three and four teacher schools.
The student population is around 950,000 and there are just under 80,000 teachers employed in Irish schools (Republic of Ireland).
In providing access to digital reference content the Authority makes no distinction between fee-paying schools and public schools. The services of the Authority are provided to all. 

	4
	Can the Authority provide additional detail regarding the metadata and discovery requirements, including the preferred delivery mechanism (API, file feed or other format), required metadata fields and update frequency?
	The Authority’s preferred approach is for the provider to host the content on its own servers and make it openly accessible to users via Scoilnet. But providers should also outline any options for integrating or embedding search functionality within Scoilnet through an API. The latter is not a requirement.


	5
	 For curriculum alignment requirements, is the Authority seeking evidence of curriculum coverage and standards mapping, or does it require curriculum alignment functionality to be embedded directly within the user experience?
	Our main requirement is to determine if the content is relevant to and aligns with the Irish curriculum. Bidders should outline how their content might potentially support subjects and topics within the Irish curriculum.
The tender does not require alignment functionality to be embedded. But if there is potential for alignment functionality to be embedded then this should be costed separately. It is not a core requirement.

	6
	Are there specific service-level requirements regarding response times, support hours, Dublin/Ireland business-hour coverage or European-based support coverage that vendors should address in their proposals
	The support hours of operation outlined in the tender are aligned to business (school) time in Ireland, i.e. 08.30hrs to 17.00hrs. There is an expectation of a fault response of up to two hours.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



