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[bookmark: _Toc82524749][bookmark: _Toc235791425]Part 2: Pre-Qualification Questionnaire
PLEASE COMPLETE AND RETURN ALL OF THE FOLLOWING SECTIONS
Applicants are required to compress all files/documents in their application into one zip folder.  All files/documents in the zip folder should be clearly named and / reference the criterion they are in relation to.
(Do not return Part 1)
[bookmark: _Toc82524750][bookmark: _Toc235791426]Section 1: Applicant Contact Details and Information
	Applicant Name
	

	Is the Applicant a small / medium-sized enterprise (SME small to medium-sized enterprise, a company with no more than 500 employees)?
	

	Person to be contacted regarding this PQQ
	

	Name of Applicants Authorised Representative
	

	Registered Address
	

	Telephone
	

	Email
	

	Applicant Website
	

	Is the Applicant a subsidiary of a parent company / other group company?

If yes, please provide full details of the parent company and group structure.

Will the parent company provide a Parent Company Guarantee for this Contract, if required? 
[bookmark: _Hlk82502224]It is a requirement for the purposes of this PQQ to present a letter of confirmation from the ultimate parent company, confirming the company will furnish a Parent Company Guarantee to the satisfaction of the Employer for the completion of any obligations under contract.
	

	Is the Applicant a Consortium? If yes, please provide name of lead applicant and submit a description of the proposed execution of the contract (including an organisation chart) showing which consortium member will be responsible for which activities.?
	

	Is the Applicant s Joint Venture? If yes, please provide name of lead applicant?
	

	[bookmark: _Hlk121143040]Do you propose to use sub-contractors? If so, please list the subcontractors and advise what you propose using them for?
	

	Successfully appointed vendors must have a valid Tax Clearance Certificate prior to contract being awarded. Please confirm this is acceptable
	

	Applicants are required to provide their insurance details or a statement from their insurance providers confirming that, in the event of contract award for this  Contract, be in a position to access insurance cover in line with the following:
(i) employer's liability
(ii) public liability
(iii) cyber 
(iv) motor insurance. 
	

	Please provide details of outstanding claims (whether litigation, judgement or other court order or proceedings) against the Applicant or its parent company which could affect its financial stability or continued operations.
	

	Applicants shall provide an outline of the main assumptions made in preparing their application 
	

	Applicants shall provide details of any potential Conflicts of Interest in relation to any application put forward in this tender, or any registerable interest involving the Contracting Entity and the employees or their relatives
	





[bookmark: _Toc82524751][bookmark: _Toc235791427]Section 2: Professional & Business Standing
	[bookmark: _Hlk83634489]Question
	Answer 

	2.1 The Applicant (or any entity comprising the Applicant, or member of the administrative, management or supervisory body of the Applicant or such entity, or person who has powers of representation, decision or control thereof) has been the subject of a conviction by final judgment, of which the Applicant is aware, for one or more of the reasons listed at (i) to (vi) below: 
(i)  participation in a criminal organisation; or
(ii)  corruption; or
(iii)  fraud; or
(iv)  terrorist offences or offences linked to terrorist activities, or inciting, aiding or abetting or attempting to commit an offence; or
(v)  money laundering or terrorist financing; or
(vi)  child labour and other forms of trafficking in human beings, 
in each case as defined in Regulation 57 of SI 284 of 2016. Applicant requiring further details in relation to the above may contact the Contracting Entity.
	

	2.2 The Applicant (or any entity comprising the Applicant):
(i)  has failed to comply with applicable obligations in the fields of environmental, social and labour law within the meaning of Regulation 18(4) of SI 284 of 2016; or
(ii)  is bankrupt or is the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, it has entered into an arrangement with creditors, where he has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations; or
(iii)  the Contracting Entity can demonstrate, by any appropriate means, has been guilty of grave professional misconduct, which renders its integrity questionable; or
(iv)  has entered into agreements with other economic operators aimed at distorting competition, for which the Contracting Entity has sufficiently plausible indications; or has a conflict of interest within the meaning of Regulation 24 of SI 284 of 2016, that cannot be effectively remedied by other, less intrusive, measures; or
(v)  is in a situation where there is a distortion of competition from the prior involvement of the Applicant in the preparation of the procurement procedure, which cannot be remedied by other, less intrusive, measures; or
(vi)  has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract which led to early termination of such contract, damages or other comparable sanction; or
(vii)  is in breach of its obligations relating to the payment of taxes or social security contributions and the Applicant is aware of this; or
(viii)  is guilty of serious misrepresentation in supplying the information required under this Section or has withheld such information or is not able to submit the supporting documents required under Regulation 59 of SI 284 of 2016; or
(ix)  has undertaken to unduly influence the decision-making process of the Contracting Entity or obtain confidential information that may confer upon it undue advantages in the procurement procedure or has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	






[bookmark: _Toc82524752][bookmark: _Toc235791428]Section 3: Financial Information 
	Question 
	Answer

	Please confirm that your turnover on services required in this PQQ met or exceeded €1,000,000 in any of the last three financial years, or pro-rata if more recently established.
	

	Please submit one of the following:
· A copy of your audited accounts for the most recent three years
·  A statement of your turnover, profit & loss account and cash flow for the most recent year of trading.
· A statement of your cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
·  Alternative means of demonstrating financial status if trading for less than one year.
	

	Are you seeking to show compliance with the turnover requirements on the basis of a Group or affiliated company and as such have provided confirmation of the Group or affiliated company’s commitment?
	











[bookmark: _Toc235791429]Section 4: GDPR & Data Protection by Design and by Default  
Compliance Statement – GDPR & Data Protection by Design and by Default
The Applicant confirms that it fully complies, and will continue to comply for the duration of any resulting contract, with all applicable Data Protection Laws, including the EU General Data Protection Regulation (GDPR), the Irish Data Protection Act 2018, and any other relevant legislation or regulatory guidance governing the processing of personal data.
In particular, the Supplier confirms the following:
1. Compliance with Data Protection by Design and by Default (DPbDD)
The Applicant implements appropriate technical and organisational measures (“TOMs”) designed to ensure that, by default, only personal data necessary for each specific purpose of processing is collected, processed, stored, and accessed. These measures include—at a minimum:
· Data minimisation, purpose limitation and storage limitation controls
· Access controls based on least‑privilege principles
· Secure development and configuration practices
· Encryption and/or pseudonymisation where appropriate
· Audit logging and monitoring
· Regular review of TOMs to ensure continued effectiveness
The Applicant confirms that DPbDD principles are embedded into the design, development, configuration, and delivery of all systems and services provided under this procurement.
2. Lawful and Transparent Processing
The Applicant ensures that all processing of personal data is carried out lawfully, fairly, and transparently in accordance with Article 5 GDPR. Where the Applicant processes personal data on behalf of the Contracting Entity, it does so solely on documented instructions and only for the agreed purposes.
3. Data Processor Obligations (where applicable)
Where the Applicant acts as a Data Processor, it confirms that it will:
· Enter into a Data Processing Agreement (DPA) that meets the requirements of Article 28 GDPR
· Process personal data only on documented instructions
· Ensure that all staff with access to personal data are subject to confidentiality obligations and receive appropriate data protection training
· Assist the Contracting Entity in fulfilling its obligations relating to data subject rights, DPIAs, security, breach management, and regulatory cooperation
· Not engage sub‑processors without prior written authorisation and ensure equivalent data protection obligations are imposed on any sub‑processor
· Notify the Contract Entity without undue delay upon becoming aware of a personal data breach
4. Technical & Organisational Measures
The Applicant confirms that it has implemented robust TOMs appropriate to the nature, scope, context and risks of processing, including safeguards to protect against unauthorised or unlawful processing, accidental loss, destruction, or damage.
Documentation describing the Applicant’s TOMs will be provided upon request and may be subject to audit by the Contracting Entity.
5. International Transfers
The Applicant confirms that any transfers of personal data outside the EEA will only occur where valid safeguards under Chapter V GDPR are in place, such as:
· Adequacy decisions
· Standard Contractual Clauses (SCCs)
· Approved codes of conduct or certification mechanisms
· and that Transfer Impact Assessments (TIAs) will be completed where required.
6. Data Protection Impact Assessment (DPIA) Support
Where the intended processing is likely to result in a high risk, the Applicant will provide all necessary information to allow the Contracting Entity to complete a DPIA in accordance with Article 35 GDPR.
7. Ongoing Assurance & Audit
The Applicant agrees to:
· Participate in supplier‑risk assessments and provide evidence of compliance upon request
· Facilitate audits or inspections by the Contracting Entity or its appointed auditor
· Promptly implement any reasonable corrective actions required to maintain GDPR compliance
Authorised Applicant Declaration
I confirm, on behalf of the Applicant, that the above statements are true, accurate and complete, and that the Applicant will maintain compliance with all applicable Data Protection Laws and DPbDD principles throughout the term of the contract.
Signed: _________________________
Name: ___________________________
Position: ________________________
Date: ____________________________

[bookmark: _Toc82524755][bookmark: _Toc235791430]Section 5: Sustainability Profile 
	
	Question
	Answer

	1
	Do you have a documented sustainability policy? If yes, please attach a copy of your policy.
	

	2
	Do you perform regular audits of your sustainability policy? 
	

	3
	Is your sustainability policy externally audited? 
If yes, please state: 
a) name of external auditing body
b) date of last audit:
	

	4
	Does your sustainability policy hold a current recognised certification for example, ISO 26000, ISO 14001 or an equivalent internationally recognised standard? If yes, please attached a copy of your certificate.  
	

	5
	Do you have a documented equality diversity and inclusion policy? If yes, please attach a copy of your policy.
	

	6
	Has your company any additional sustainability awards accreditations, certifications or specialities that might be relevant to the scope of requirements for this Contract? If yes, please provide copies of your additional accreditations, certifications or specialities.
	






[bookmark: _Toc235791431]Section 6: Quality Profile  
	
	Question
	Answer

	1
	Do you have a documented quality management system in place? 
	

	2
	Do you perform regular audits of your quality management system?
	

	3
	Is your quality management system externally audited? 
If yes, please state: 
a) name of external auditing body
b) date of last audit:
	

	4
	Is your quality management system current and certified as compliant with ISO 9001:2015 or an equivalent internationally recognised standard?
	

	5
	Has your company any additional quality awards, accreditations, certifications or memberships that might be relevant to the scope of requirements for this contract?
	

	6
	Have you provided backup information to support your responses to the above?
Please list any documents attached in support of your response to this section:
1. _______________________________
2. _______________________________
3. _______________________________
4. _______________________________
	






[bookmark: _Toc235791432]Section 7 – Applicant Capacity 
No CVs to be included at this stage.
Applicants must demonstrate that they have access to a sufficient number of suitably qualified personnel for the delivery of a contract of this nature.
If the Applicant is comprised of more than one Member or it is intended to use sub-contractors, then the information requested here should be provided for the total Applicant showing the main Consultant and each individual Member and sub-contractor.
[bookmark: _Toc440027990][bookmark: _Toc450212321][bookmark: _Toc450295571][bookmark: _Toc450295977][bookmark: _Toc452366792][bookmark: _Toc453922383][bookmark: _Toc235791433]7.1 	Manpower and Skills 
Provide details of the Applicant’s average annual manpower (full time employees), for the past three years, in the area(s) responsible for providing the services to which this contract relates. Provide answers in the form of the table prescribed below. Where there are significant differences in manpower between years Applicants should provide details/reasons.
[bookmark: _Toc235791434]Table 7.1.1 – Average Annual Manpower for the required services
	Year
	Average Annual Manpower for the required services
	Reason for significant change

	Current
	
	

	2025
	
	

	2024
	
	


[bookmark: _Toc450212322][bookmark: _Toc450295572][bookmark: _Toc450295978][bookmark: _Toc452366793][bookmark: _Toc453922384][bookmark: _Toc235791435]7.2 	Human Resources and Skills Required for Delivery of Services
Provide a breakdown, by role, of the Applicant’s current key personnel in the area(s) responsible for providing the services to which this contract relates. Provide answers in the form of the table prescribed below; you may amend the ‘Role’ list as appropriate to your business and advise where this is applicable. 

Note: The numbers in Table 7.1.1 above should be reflected below in Table 7.2.1 
Where there are specific roles required to perform this contract, this should be highlighted to Applicants.






[bookmark: _Toc235791436]Table 7.2.1 - Required Roles

	Role
	Minimum estimated number required by the Contracting Entity for this contract
	Desired years of relevant experience required by the Contracting Entity
	Number in organisation
	Years of relevant experience
	Training & Qualifications

	Project Managers
	2
	5
	
	
	

	Project Coordinators
	1
	3
	
	
	

	Solution Architects
	1
	7
	
	
	

	Application Consultants - Projects
	2
	5
	
	
	

	Technical Consultants
	2
	5
	
	
	

	Developers
	3
	3
	
	
	

	Trainers
	1
	3
	
	
	

	Support Desk Staff
	6
	3
	
	
	














[bookmark: _Toc82524756][bookmark: _Toc235791437]Section 7 - Previous Experience 
Contract No.1 
	CONTRACT DETAILS TABLE

	Client Name
	

	Background on the Organisation and Business of the Client (e.g. Industry, location, no. of employees etc.)
	

	Comprehensive Description of the Services Delivered to include the following:
· Number of stock items
· Number of warehouses / locations
· Modules 
· Support and help details
	















	How the Services Provided are Relevant to the Contracting Entity’s Requirements

	











	Contract Start Date
	

	Contract End Date
	

	Total Contract Value (euro)
	





Contract No.2
	CONTRACT DETAILS TABLE

	Client Name
	

	Background on the Organisation and Business of the Client (e.g. Industry, location, no. of employees etc.)
	

	Comprehensive Description of the Services Delivered to include the following:
· Number of stock items
· Number of warehouses / locations
· Modules 
· Support and help details
	















	How the Services Provided are Relevant to the Contracting Entity’s Requirements

	











	Contract Start Date
	

	Contract End Date
	

	Total Contract Value (euro)
	






Contract No.3
	CONTRACT DETAILS TABLE

	Client Name
	

	Background on the Organisation and Business of the Client (e.g. Industry, location, no. of employees etc.)
	

	Comprehensive Description of the Services Delivered to include the following:
· Number of stock items
· Number of warehouses / locations
· Modules 
· Support and help details
	















	How the Services Provided are Relevant to the Contracting Entity’s Requirements

	











	Contract Start Date
	

	Contract End Date
	

	Total Contract Value (euro)
	










[bookmark: _Toc82524757][bookmark: _Toc235791438]Section 8: Applicant Declaration 
We confirm that the representative named in Section 1, (Applicant’s Authorised Representative) of this PQQ is authorised to act as agent and principal contact for the Applicant in dealings with the Contracting Entity in relation to the  Contract. We confirm that the replies to the PQQ are true, accurate and valid as to their content. We understand and accept that the provision of false or misleading information or the omission of information could result in the exclusion of the Applicant from the bidding process or rejection of our bid. We confirm that we agree to and accept the requirements, terms and conditions set out in the PQQ.
	Signed:
	

	Print Name:
	

	Company Name:
	

	Date: 
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