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Appendix 8 - Tender Response Document – SVUH-26010 provision of Grounds and Landscaping Maintenance Services at St. Vincent’s University Hospital 
To be used in conjunction with Appendix 1: Requirements and Specifications to the RFT. 

Part A - Responses to the Selection Criteria (3.2. of RFT)

3.2.A. Economic and financial standing
The tenderer must demonstrate a minimum average annual turnover of 140,000 over the last three (3) financial years.
	Financial year
	Total annual turnover (€)

	Year 2025
	

	Year 2024
	

	Year 2023
	

	Three-year average
	


Supporting evidence available (please tick if applicable):
☐ Audited financial statements 
☐ Certified statement of accounts from a qualified accountant
☐ Other (please specify): _______________________
Please note that SVUH does not require that supporting documents are submitted together with the tender but may request them as explained in 3.2.A of RFT.








3.2.B. Technical and professional ability
1. Experience 
Tenderers must confirm that they successfully delivered three (3) previous contracts of equivalent scope and nature to those contemplated by this RFT within the last 5 years. and from whom the Contracting Authority may request verification of the tenderer’s satisfactory performance under relevant contracts for the provision of Grounds and Landscaping Maintenance  

	Please confirm that you meet these criteria      Yes ☐    No ☐


Reference contract 1
	Field
	Tenderer response

	Client name
	

	Client contact (name, role, email, phone)
	

	Contract title and brief description
	

	Contract start and end dates
	

	Annual contract value (€)
	

	Scope of services delivered
	

	Relevance to this RFT
	


Reference contract 2
	Field
	Tenderer response

	Client name
	

	Client contact (name, role, email, phone)
	

	Contract title and brief description
	

	Contract start and end dates
	

	Annual contract value (€)
	

	Scope of services delivered
	

	Relevance to this RFT
	


Reference contract 3
	Field
	Tenderer response

	Client name
	

	Client contact (name, role, email, phone)
	

	Contract title and brief description
	

	Contract start and end dates
	

	Annual contract value (€)
	

	Scope of services delivered
	

	Relevance to this RFT
	



2. Quality Assurance: 
Tenderers must confirm that they have quality assurance management systems in place, appropriate to the delivery of the required services. If these policies are internal must be described in detail. If these policies are third-party certified, then relevant certificates must be provided. 

	Please confirm that you meet these criteria         Yes ☐    No ☐



3.  Health and Safety: 
Tenderers must confirm that they will be able provide a current and valid health and safety statement when requested by the Contracting Authority, appropriate to the services required under this contract. In this regard, a health and safety statement must valid, signed and dated, referring to the appropriate hazards and risks, and must nominate appropriate personnel who will oversee the firm’s commitment to the health and safety of its employees. 

	[bookmark: _Hlk235198257]Please confirm that you meet these criteria       Yes ☐    No ☐



4. Environmental Management Systems: 

Tenderers must confirm that they have environmental management systems in place, appropriate to the delivery of the required services. If these policies are internal, they must be described in detail. If these policies are third-party certified, they relevant certificates must be provided. 

	Please confirm that you meet these criteria      Yes ☐    No ☐


Part B - Responses to the Qualitative Award Criteria (3.3. of RFT)

This document is a template for Tenderers to formulate their proposals when they are responding to the Qualitative Award Criteria under A-C of Section 3.3 of the RFT.
SVUH will use the responses below to determine if a proposal meets the minimum service requirements as specified in the narrative of Appendix 1 of RFT. 
Then, SVUH will use the responses below so as to assess proposals against the same Qualitative Award Criteria under Stage 1 of the Commercial Evaluation. 
Each quality award criterion will be evaluated as a whole - there are no sub criteria.
The standard expected to be met is elaborated in Appendix 1 to this RFT. In conjunction with Appendix 1, Tenderers are required to outline details of how their proposal responds to the criteria below as in 3.3 of RFT. Only those submissions that achieve the minimum (60%) score or greater for each of the individual “quality” criterion detailed below in this section, will qualify for Commercial Evaluation, Stage 2 of the evaluation.
As reiterated in Appendix 1: Tenderers must address each of the issues and requirements in it and submit a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Services.  A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard.
The page limits mentioned below do not include the questions / details on the criteria. 










Responses
	
	Criteria
	Weighting
	Marks Available  
	Minimum Score Required

	A
	Methodology for the Provision of Service 
	40%
	4000
	2400

	Tenderers are invited to provide a proposal for the provision of the services as set out in Appendix 1 of the RFT. A response should be provided to each point and include details of the following:
i. Level of understanding of requirements and capacity to provide the service.
ii. Detailed breakdown of how the SVUH specification is to be delivered to the required standard.
iii. An outline of Health and Safety procedures.
iv. Proposals in relation to call outs for carrying out works at short notice related to the winter Maintenance Services.
v. Staff training and security processes 
vi. Tenderers are required to confirm their agreement to meet the proposed service levels and to identify any proposed amendments that exceed the overall standard of service as part of their submission. 
(Response Max 10 A4 pages)


 Criterion A 
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	Criteria
	Weighting
	Marks Available  
	Minimum Score Required

	B
	Contract Management
	10%
	1000
	600

	Tenderers are asked to provide an outline of how they propose to manage and engage with SVUH for the duration of the contract, covering all aspects of the Contract Management requirements set out in the Appendix 1 of the RFT

This should include, at a minimum, the following:

i. The tenderer shall provide a clear and detailed explanation of how the services will be managed. This should include a description of the proposed management structure, reporting lines, supervision arrangements, and any supporting systems or processes that will be utilized to ensure effective delivery of services.

ii. The tenderer shall outline their procedures for handling complaints and disputes. 

iii. The tenderer shall nominate a dedicated Account Manager who will serve as the primary point of contact with SVUH for all operational, administrative, and contractual matters.

iv. Details of the qualifications, expertise, training and experience of the proposed account manager must be provided


(Response Max 5 A4 pages)




Response:
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	Criteria
	Weighting
	Marks Available  
	Minimum Score Required

	C
	Sustainability: Environmental and Social Considerations 
	10%
	1000
	600

	
Tenderers are asked to provide an outline of their proposals on the incorporation of their organisational environmental sustainability and/or social consideration commitments/policies into the delivery of the services under this tender, set out in the Appendix 1 of the RFT

i. Tenderers are encouraged to demonstrate innovative and measurable sustainability initiatives across their fleet management, operational efficiency, and workforce development 




(Response Max 5 A4 page)



Response:
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	Criteria
	Weighting
	Maximum Score 
	Minimum Score Required

	D
	Ultimate cost 
	40%
	4000
	N/A
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Tenderers must complete the Pricing Schedule(s) provided in the separate Excel spreadsheet Appendix 2 - Pricing Schedule.  






End of Document







