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TENDERER’S RESPONSE DOCUMENT (TRD) 

Tender for Service & Repair all makes and Types Vehicle Washes to Irish Defence Forces. 
File Ref: RC/11/2026

	
Please read the instructions carefully. 
Tenderers should use this TRD and once completed and signed submit it to the Defence Forces via www.eTenders.ie by 12.00hrs on 14 August 2026.
Failure to complete or respond in an adequate manner to the information requested shall render the tender submission non-compliant.











Instructions for Completion of the TRD
Tenderers should read the Request for Tender (RFT) before they attempt to complete this Tender Response Document (TRD).  
If you consider that the TRD is missing any sections that would prevent you from preparing a comprehensive response, please contact the Defence Forces as soon as possible via the messaging function on eTenders and prior to the closing date for queries.     
Where there is a discrepancy between the contents and/or instructions in this TRD and the RFT, the RFT will take precedence.   
Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  

Where tenderers are relying on other parties to meet the selection criteria, those parties must be available to deliver elements of the contract. 

                                                                                 ****
STEP 1

COMPLETE THE EUROPEAN SINGLE PROCUREMENT DOCUMENT 

The ESPD Document can be located in the RFT document and MUST be returned with tender presentation. Failure to furnish, sign and submit WILL result in automatic elimination from the competition.
If sub-contractors are used, they too must also complete a separate ESPD for submission.


STEP 2

COMPLETE COMPANY DETAILS AS SET OUT IN TABLE HEREUNDER

	Company Name
	

	Company Legal Form 
	

	Registered Address
	

	Business Address (if different)
	

	Company Registration Number
	

	VAT Registration Number
	

	Tax Clearance Certificate Access Number
	

	Contact Person
	

	Authorised Representative (if different)
	

	Date business commenced trading
	

	Email
	

	Phone/Mobile
	

	URL
	

	If sub-contractors are being used, provide a brief explanation about their involvement in contact delivery
	



If sub-contractors are used their details should be provided using the table hereunder. Use multiple times as appropriate.

	Name of company (contractor)
	

	Address for correspondence
	

	Company registration address (if different)
	

	Company Registration Number 
	

	VAT Registration Number
	

	Tax Clearance Certificate Access Number
	

	Contact Person
	

	Legal status
	

	URL
	

	Email
	

	Phone/Mobile
	



STEP 3

VERIFY THAT YOU SATISFY THE SELECTION CRITERIA AND WILL SUPPLY SUPPORTING EVIDENCE WITHIN SEVEN WORKING DAYS IF SO REQUESTED (tick box as appropriate)

RULE: This is a Pass/Fail requirement: if the tenderer does not self-declare it meets all the selection criteria listed hereunder, the tender submission shall be considered as non-compliant and excluded from the competition. Evidence supporting these declarations may/ will be sought from the preferred tenderer only.

	Selection Criteria
	Yes
	No

	Comply in full with the economic and financial selection criteria set out in section 3.2A of the RFT.
	
	

	Have insurances listed in section 2.21.1 of the RFT or can provide prior to the award of contract.
	
	

	Comply in full with functional requirements set out in the RFT (Appendix 1) and provide a Certificate of Conformity.
	
	

	Provide two comparable and relevant reference sites: see hereunder. 
	
	



STEP 4

PROVIDE TWO REFERENCES IN RELATION TO PROJECTS OF A SIMILAR NATURE USING THE TEMPLATE HEREUNDER

RULE: Tenderers must demonstrate track record in the Service & Repair of Vehicle Washes by way of two verifiable reference contracts in progress or completed in the past five (5) years. This is a Pass/Fail requirement: if the references are not adequate then the tender submission shall be considered as non-compliant and excluded from the competition.

REFERENCE 1

	Name of Project/Contract
	Click here and insert the name of project or matter on which you delivered service

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Public or Private Sector?
	Click here and insert either Public or Private

	Contract Description
	Click here and insert a full description of goods provided to the Client/Contracting Authority

	Contract Management
	Click here and insert details of the management systems/approach employed during the course of the contract

	Contract Performance
	Click here and insert tangible examples of where your expertise and skill added value

	Contract Value excluding Vat
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finish date of the project/contract

	Comparability Narrative
	Click here and insert a short narrative that outlines the extent to which you feel the services are comparable to the Contracting Authority's current requirements

	Contract Performance
	Provide evidence of meeting contract performance management requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address



REFERENCE 2

	Name of Project/Contract
	Click here and insert the name of project or matter on which you delivered service

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Public or Private Sector?
	Click here and insert either Public or Private

	Contract Description
	Click here and insert a full description of goods provided to the Client/Contracting Authority

	Contract Management
	Click here and insert details of the management systems/approach employed during the course of the contract

	Contract Performance
	Click here and insert tangible examples of where your expertise and skill added value

	Contract Value excluding Vat
	€Click here and insert the total value charged

	Contract Duration (Start/Finish)
	Click here and insert the start date and finish date of the project/contract

	Comparability Narrative
	Click here and insert a short narrative that outlines the extent to which you feel the services are comparable to the Contracting Authority's current requirements

	Contract Performance
	Provide evidence of meeting contract performance management requirements

	Name of Client Referee
	Click here and insert name

	Address of Client Referee
	Click here and insert address

	Telephone of Client Referee
	Click here and insert telephone number

	Email Address of Client Referee
	Click here and insert email address



STEP 5

RESPOND TO THE AWARD CRITERIA (refer to section 3.3 of the RFT)

Only tenders that meet all the selection criteria will be evaluated.

Tenderers should review carefully the requirements and all relevant specifications (Appendix 1 of the RFT) before responding to the award criteria hereunder.

Graphics, diagrams and visual material may be used. 

	

	
1. ULTIMATE COST                                                                                                 (5000 marks)
Tenderers must complete the Annex A table located in Appendix 2 Pricing Schedule. 
The ultimate cost will be evaluated on one (1) call-out charge to a location and five (5) hours of labour at that location. It will then be added to the same formula for each location and totalled. 




2. GUARANTEED LEAD TIME FROM CALL OUT TO REPAIRS COMPLETED   (2000 Marks) 
Tenderers are required to indicate a lead time from call out to repair completion. Each weighting carries marks from 500-2000. Please note that 6-8 Days is the minimum requirement. 
Sub Criteria Delivery Lead Time:
1. < or =2   Days	   	2000 Marks
2. >2   Days < 4		1500 Marks
3. >4   Days < 8		500 Marks

> = Greater than      
< = Less than
The minimum requirement is 8 Days 

	Insert Response Here






3. WARRANTY ON REPAIRS CARRIED OUT.                                                               (2000 marks)	
Marks available in this criterion will be marked on duration and marks will be awarded as follows: 

Sub Criteria Warranty on Repairs Carried Out: 2000

12 Months 	-	2000 marks

6 Months 	-	1000 marks 

3 Months 	-	500 marks  

The minimum requirement is 3 Months 


	Insert Response Here





	
4. TENDERERS PROPOSAL FOR MANAGING THE CONTRACT.          (1000 marks)

Tenderers proposal for managing the contract, Tenderers must provide a business plan on how the tenderer will manage the DF contract. A time in/out sheet is a must.
Examples of how tender proposals for managing the contract will be assessed are as follows but may not be limited to: 

Tenderers are requested to give details on how they propose to manage the contract.
The following information must be included:
(a) Availability of online portals for Repair & Certification reports which provide an overview of individual items requiring attention and confirmed repairs. 
(b) Details of environmental considerations concerning waste disposal of failed parts/Lubricants/rubbers. 
(c) Designated Point of Contact who will solely engage with the Defence Forces for the duration of the contract. 
(d) Use of Serviceable/Unserviceable tagging/barcoding systems per repair. 
(e) Emergency call-out procedures for continued operational effectiveness for the Defence Forces. 


	Insert Response Here
















STEP 7

COMPLETE AND SIGN THE ‘CANDIDATE’S STATEMENT’ HEREUNDER


TO: The Defence Forces

RE: RFT for the Service & Repair of Vehicle Washes.


Having examined this RFT, the selection criteria, and the requirements and specifications (Appendix 1), we hereby agree and declare the following:

	1.
	We understand the nature and extent of the goods required to be delivered as described in the requirements and specifications at Appendix 1 to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT and the Confidentiality Agreement at Appendix 6 of the RFT.

	3.
	We confirm that we have complied with all requirements as set out at Part 2 of this RFT. 

	4.
	We accept all the selection criteria as set out in Part 3 of the RFT. 

	5.
	We agree to provide the goods in accordance with the RFT and our tender submission. 

	6.
	We agree that, if awarded any contract we shall comply with the terms and conditions of the Services Contract at Appendix 5.

	7.
	We shall if awarded any Contract have in place on the effective date of the Contract all insurances as required by paragraph 2.21.1 of the RFT. 

	8.
	We agree that if awarded any Contract we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our application have consented to the processing of such Personal Data by us, the Contracting Authority, the evaluation team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.
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Signed: (Authorised Signatory)
	

	Print Name in Block Capitals:
	Click here and insert name

	Position:
	Click here and insert details

	Company:
	Click here and insert details

	Registered Office Address:
	Click here and insert address

	
	Click here and insert address

	Date:
	Click here and insert date




	




STEP 8
SAVE AND SUBMIT THIS TRD (and enclosures, including the ESPD) VIA ETENDERS
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