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	Message Ref No
	Question
	OGP Response

	740990

	Quality of Contract Management

Please clarify what is meant by ‘Introduce the commercial basis on which the Fuel Charge Card Service will operate’. Does this refer to the pricing methodology (including fuel pricing, discounts, fees, invoicing and rebate arrangements) or to the overall operational and contractual model for delivery of the Fuel Charge Card Service?
	We would refer Tenderers to the RFT Document, Section 3.3.1 Award Criteria, Award Criterion Two: Quality of Contract Management. 
                                                                                                                                                   In response to this criteria Tenderers must demonstrate their approaches to the elements of Quality of Contract Management as set out, and having regard to the requirements in Appendix 1 Requirements and Specification, Section 11 “Account Manager”. 

An element of the Award Criterion includes "Introduce the commercial basis on which the Fuel Charge Card Service will operate". It is further detailed in this Award Criteria that Tenderers must provide…. “… - A detailed and specific description of how the Tenderer will manage the proposed contractors/consortia to deliver a high-quality, reliable, efficient and well-managed service for all products required on the following Fuel Charge Card services automotive fuel products (unleaded petrol, road diesel/derv, HVO, and green diesel/agri diesel) 
· Lubricant products 
· air/water 
· car washing facilities..”

Tenderers must form their own proposals in response to all elements of the Award Criteria and Requirements and Specification as set out in the RFT.


	740990

	Defining of Fuel Charge Card collection and delivery points and site access protocols including security clearance ? 

Please clarify the requirements regarding the definition of Fuel Charge Card collection and delivery points and site access protocols, including security clearance. 
Is the Contracting Authority seeking confirmation of the tenderer's proposed card distribution process, or are there specific site access and security clearance requirements that will apply to contractor personnel during contract implementation and operation?
	We would refer Tenderers to the RFT Document, Section 3.3.1 Award Criteria, Award Criterion One: Implementation and Roll-Out, and Appendix 1 Requirements and Specification, Section 3. Implementation. 

In response to this criteria Tenderers must demonstrate the quality of their implementation plan to deliver the Services so as to ensure timely delivery in accordance with Framework Client requirements. It is further detailed in this Award Criterion that the requirements to be taken into account includes “- Defining of Fuel Charge Card collection and delivery points and site access protocols including security clearance” where Tenderers should demonstrate confirmation of the fuel card distribution process and its ability to ensure access and security clearance measures are maintained whether delivery is made by post or through collection. 

Tenderers must form their own proposals in response to all elements of the Award Criteria and Requirements and Specification as set out in the RFT.


	740990

	2.10.4 	Any currency variations occurring over the term of the Client Contract shall be borne by the Tenderer.

Any currency variations occurring over the term of the client contract shall be borne by the tenderer – what does this relate to as PLATTS pricing is subject to daily FX.
	We would refer Tenderers to pg. 29 of the RFT Document “Pricing will be directly linked to the PLATTS Index Monthly Average and the ECB USD vs Euro exchange Monthly Average without exception for the duration of the Framework Agreement.”

We would also refer Tenderers to “Appendix 2 Pricing Schedule”, Tab “03 Full Pricing Calculation” is a spreadsheet showing an example of a calculation of the full price of liquid fuels during the Framework Agreement considering all elements of the full price. 


	
740990

	EV Pricing

The Pricing Schedule does not appear to contain a section for EV charging services. Please confirm where Tenderers should include EV charging pricing within the submission.
	EV charging facilities 

No. The pricing of Electric Vehicle Charging will be at prevailing rates and will be billed accordingly. 
We would refer Tenderers to RFT Document Section 3.3.1 Award Criteria, Award Criterion Four: Electric Vehicle Charging,
Marks will be awarded according to the number of sites providing Electric Vehicle Charging services nationwide according to the formula set out. The representation of service stations providing EV charging will be scored (Yes/No - Document “Attachment 3”). 
We would also refer Tenderers to pg. 38 of the RFT for EV Charging Infrastructure – Technical Requirements.


	740990

	ESPD

Where an external service provider is utilised for the provision of fuel card infrastructure and transaction processing, but the Tender is being submitted by and the Framework Contract would be entered into by a single Tenderer only, can the Contracting Authority confirm whether such an entity is required to be treated as a Subcontractor for the purposes of the RFT and eESPD submission requirements, or whether it may be treated solely as a third-party service provider where the Tenderer retains full contractual responsibility for service delivery?
	European Single Procurement Document (“ESPD”).

We would refer Tenderers to the RFT Document, Part 3, 3.1 Compliant Tenders. 
Where a Tenderer is relying on the capacity of other entities (for example, Subcontractors) for the purposes of fulfilling any of the Selection Criteria in part 3.2 it must ensure that each such entity:
(i) completes and submits a separate eESPD in respect of each such entity, 

Where a Tenderer (Prime Contractor) intends to subcontract any share of any Contract to a Subcontractor, but is not relying on the capacity of such Subcontractor for the purposes of fulfilling any of the Selection Criteria in part 3.2, it must ensure that each such Subcontractor submits a separate eESPD in respect of such Subcontractor completing those sections of the eESPD which are specified in section 2.D of the eESPD for this Competition.

	740990

	Pricing

a) On tab 3 of the pricing schedule it states Gas Oil but not on tab 2 Supplier Pricing. Is Gas Oil to be included 

b) Tab 3 - Full Pricing Calculation, do we need to populate D19, I19 & M19? If so is that  to be taken from the sun of the weighted prices for each lot?


c) Tab 3 - Full Pricing Calculation is for evaluation purposes only and is accepted that tenderer specific blending % will differ / apply and change annually in order to meet Government obligations.

d) Due to the volatility in HVO market, schedule less discount would be most optimum  price model for OGP. Is it possible to quote based on fixed discount off weekly HVO schedule price and not PLATTS?


	We would refer Tenderers to “Appendix 2 Pricing Schedule”. 

	a) Tenderers are advised that the Supplier Premium quoted by the Tenderer for “Premium" diesel or petrol shall be the same Supplier Premium quoted for Sulphur Free Gas Oil (SFGO) (green diesel, marked gas oil, or agri diesel). 

Accordingly, tenderers should enter the Supplier Premium applicable to “premium” diesel, “premium” petrol and SFGO in Tab 2 – "02 Supplier Pricing", Row 7 of the Pricing Schedule. 

To reflect this clarification, an updated Pricing Schedule has been uploaded to the Contract Documents section on eTenders.

b) No. Tab 2 “02 Supplier Pricing” is where Tenderers must enter their pricing in the cells under the heading “Tenderer Entry”. Tab “03 Full Pricing Calculation” is a spreadsheet showing an example of a calculation of the full price, as detailed in Tab 1 “Information Page”, row 19. 

c) Tab “03 Full Pricing Calculation” is a spreadsheet showing an example of a calculation of the full price of liquid fuels during the Framework Agreement considering all elements of the full price. 
As set out in Tab 01, row 19, the actual calculation may vary over the course of a Framework Agreement… for reasons including… increases…decreases...introductions… eliminations of any tax, levy, or any elements making up the cost of the relevant fuel during the term of the Framework Agreement. 



	d) We would refer Tenderers to Tab “03 Full Pricing Calculation”, row 1 “HVO quoted from Argus”. The Argus index is used for Hydrotreated Vegetable Oil (HVO) pricing. It is one of the primary global benchmarks for HVO. 




	740990

	The Contractor must provide the following services: 
•	Chip and Pin and a hot-line for reporting lost or stolen cards.

Please confirm whether the reference to “Chip and Pin” in Section 7 – Controls and Security refers to Chip and PIN payment functionality or a Card and PIN fuel card solution.
	We would refer Tenderers to RFT Document Appendix 1 Requirements and Specification, Section 7. Controls and Security. 
Chip and Pin - Payment systems utilising either Chip-and-PIN cards or magnetic swipe cards with PIN verification are acceptable.

	
741803
	Can you please include formulas in pricing sheet? The total product price does not tie back to total product cost plus taxes. For e.g. unleaded product cost per the example provided is 77.46, total taxes for unleaded is 71.85 but total product price is 153.78
	We would refer Tenderers to “Appendix 2 Pricing Schedule”.

Tab 2 “02 Supplier Pricing” is where Tenderers must enter their pricing in the cells under the heading “Tenderer Entry” and includes formulas where appropriate.  

Tab “03 Full Pricing Calculation” is a spreadsheet showing an example considering all elements of the full price. As set out in Tab 01, row 19, the actual calculation may vary over the course of a Framework Agreement… for reasons including… increases…decreases...introductions… eliminations of any tax, levy, or any elements making up the cost of the relevant fuel during the term of the Framework Agreement. 




