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[bookmark: _Toc222754953]Instructions for Completion
All Responses in this Tender Response Document are subject to the rules, conditions and stipulations as set out in the RFT Document.

This document MUST be used for the submission of tenders.  Tenderers must follow the instructions contained in this document in relation to attachments, word limits, etc. 
Tenderers should also ensure Appendix 2 Pricing Schedule is completed and forms part of their response.

Tenderers should ensure they have read the Request for Tender before they attempt to complete this Tender Response Document.  

If you consider that the Tender Response Document is missing any sections which would prevent you from preparing a comprehensive response, please contact the Contracting Authority as soon as possible.     

Where there is a discrepancy between the contents / instructions in this document and the Request for Tender, the Request for Tender will take precedence.   

Tenderers must follow the instructions contained in this document in relation to attachments, format for submission, etc.  
















[bookmark: _Toc215666788][bookmark: _Toc222754954]Lot Information
Please indicate the Lot(s) being applied for:
	LOT
	Lot Description 
	Applied For (please tick)

	1
	Midlands Campus (Athlone)
	

	2
	All Midwest Campuses (including Moylish, Coonagh, Clare Street & Georges’ Quay), the Thurles, Clonmel and Ennis campuses)
	


[bookmark: _Toc222754955]Tenderer Information
[bookmark: _Toc222754956]General Contact Information
	[bookmark: _Hlk39232361]Tenderer Summary

	Weighting: Pass/Fail
Pass Requirement: Tenderers must complete this Section

	Organisation Name:
	

	Contact Name:
	

	Position:
	

	Address:
	

	Telephone (Office):
	

	Telephone (Mobile):
	

	Email:
	

	Website:
	

	VAT Registration Number:
	

	Date of Establishment:
	

	Legal Status (Company, Sole Trader, etc.):
	

	Company Registration Number
	

	Contract Signatory (Name, position & Email Address)
	

	Is the Tenderer a Small and Medium Enterprise (SME)?
	Yes
	
	No
	

	SMEs are enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million

	Is the tenderer a consortium / group of Economic Operators?
	Yes
	
	No
	

	If yes, please provide the following information

	Name
	Legal Status
	Element to be Delivered

	
	
	

	
	
	

	
	
	

	


[bookmark: _Toc222754957]Response to the Selection Criteria
[bookmark: _Toc222754958]Tenderer’s Statement
	Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.  Tenderers are asked to scan the signed document and return it with their tender submission via the electronic postbox.


TENDERERS’ STATEMENT
TO:    Technological University of the Shannon
RE: 2019/2026: Re-Tender Multi-Supplier Framework Agreement/s for the supply of Audio-Visual Equipment to Technological University of the Shannon
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement & Services Contract, we hereby agree and declare the following:
	1.
	We understand the nature and extent of the Supplies to be delivered as described at Appendix 1 of the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, the Framework Agreement/s and any Goods Contract and the Confidentiality Agreement that may arise following establishment of the Framework Agreement/s 

	3.
	We accept all the Selection and Award Criteria as set out in Sections 4 and 5 of the RFT.

	4.
	We agree to provide the Contracting Authority with the goods/services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Contract, following admission to the Framework, we shall, in the performance of such Contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that we have complied with all requirements as set out in the RFT.

	7.
	We confirm that all prices quoted in our tender will remain valid for the period of time commencing from the Tender Deadline, specified in the RFT.

	8.
	We shall, if awarded any goods Contract under the RFT, have in place on the Effective Date of the Contract all insurances (if any) as stated in the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	
SIGNED



(Authorised Signatory)
	Company


	Print name

	Address

	Date
	




[bookmark: _Toc222754959]Declaration of Bona Fides – Pass/Fail Criteria
	Declaration of Bona Fides & Statutory Obligations (Under Public Sector Directive 2014/24/EU - Article 57)

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) 

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	

	An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other Economic Operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Article 5K Declaration
EU Regulation 2022/576 on restrictive measures in the Context of Russian Actions in the Ukraine

	A.
	In the light of Russian actions in the Ukraine, the European Council adopted a new regulation – EU Regulation 2022/576, aimed at restricting participation in economic activity by economic operators from the Russian Federation.  Article 5K of the Regulation prohibits the award or continuation of contracts falling within the scope of the Public Procurement Directives to persons or undertakings related to the Russian Federation.  To comply with EU Regulation 2022/576, the Contracting Authority is seeking a declaration from economic operators to this effect.

	B.
	I declare that none of the exclusions specified in EU Regulation 2022/576 apply to any party associated with this application.  
	Yes
	No

	
	
	
	

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	

	Signed by Commissioner of Oaths/Solicitor
	

	Date:
	






[bookmark: _Toc222754960]Declaration re Statutory Obligations – Pass/Fail Criteria
	Declaration on Statutory Obligations

	Weighting: Pass/Fail
Pass requirement: Tenderers must complete, sign and date this Declaration.  The Contracting Authority reserves the right at its discretion to exclude a non-compliant tenderer under each heading.  This must be completed by each group member.

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
	



[bookmark: _Toc222754961]Financial Information – Pass/Fail Criteria
	Tax Compliance

	Option 1:
I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	
	No
	

	Tenderer Name:
	

	Tax Reference Number (PPSN):
	

	Access Number:
	

	Option 2:
I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)
To this end, please confirm:
	Yes
	

	
	No
	

	Registration Number:
	

	Certificate Number:
	

	Option 3:
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Financial Capacity

	I confirm that our turnover met or exceeded €450,000 per annum in one of the last three financial years or pro-rata if more recently established firms are tendering – however the firm must have been in existence for at least 12 months.  Evidence of the foregoing will be required within 7 days of if requested prior to the award of any contract.

	Financial Year
	2024
	2023
	2022

	Turnover
	€
	€
	€

	Month of financial year end
	
	
	

	I confirm that I will, if requested at award stage, provide evidence of turnover for the past three financial years by way of auditor’s letter or audited accounts), promptly on request
	Yes
	

	
	No
	

	I confirm that I will, if requested at award stage, supply evidence of financial standing, by way of auditor’s letter ensuring the tenderer party has the financial capacity to pay its debts identified on the current statement of assets and liabilities as being the debts as they fall due.
	Yes
	

	
	No
	

	Insurances

	The successful Tenderer shall be required to hold for the term of the Goods Contract the following insurance:
Employer’s Liability: €13 million or foreign equivalent
Public Liability: €6.5 million or foreign equivalent
Product Liability: €6.5 million or foreign equivalent

 I confirm that we have the following insurances in place:

	Insurance Type
	Level in place
	Details of Excess
	Expiry Date

	Employer Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability
	€
	
	

	I confirm that the insurance cover includes an ‘Indemnity to Principal’ clause
	Yes
	

	
	No
	

	I confirm that the Republic of Ireland is included in the territorial and jurisdictional limits of the insurance cover
	Yes
	

	
	No
	

	I confirm that I will provide the following promptly on request if successful:
Evidence of required levels and types of insurances in the form of Certificates of Insurance.      
	Yes
	

	
	No
	

	I confirm that if successful, where the levels required under the contract or framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place promptly.
	Yes
	

	
	No
	

	

	Signed:
	

	Position:
	

	Date:
	



[bookmark: _Toc222754962]Previous Experience - Pass/Fail Criteria
	Previous Experience

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must have successfully performed three (3) contracts involving the supply of similar equipment to a public or private sector body within the past three (3) years.
Using the template table included below, Tenderers must provide the information specified in respect of each of the three (3) reference contracts.  
Tenderers must indicate consent to allow the Contracting Authority to contact the nominated referees without further notice being given to the Tenderer.
Referees may be required to confirm that the information submitted by the tenderer is true, accurate and not misleading in any way.

	The reference contracts must:
•	have delivered some or all of the same contract requirements as the requirements specified in Appendix 1 of the RFT, and they must include equipment of a similar scale and nature; and
•	be greater than €100,000 ex vat in value.
•	have been provided to a Public or Private Sector Body within the past 3 years

Tenderers must ensure they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the Tender Requirements being sought. All fields should be completed in full. In the event that the information requested on the value of contracts or identity of clients is considered confidential, tenderers must ensure that they provide sufficient information to allow the Contracting Authority to judge the similarity of these contracts to the TUS requirements.




	CLIENT NO.  1


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?

	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	















	CLIENT  NO.  2


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?
	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	




	CLIENT  NO.  3


	Company Name:

	

	Contact name:

	

	Contact role:

	

	Contact Tel. number

	

	Contact email address:

	

	COMPREHENSIVE
DESCRIPTION OF CONTRACT DELIVERED INCLUDING:

	Duration of contract including start and completion dates 
(If completed)

	

	Role of the Tenderer in this contract E.g., is your firm the sole provider of the Services, is the contract subcontracted?
	

	Description and scope of the services provided by the Tenderer
	


	Describe the relevance of this example to the current requirement
	

	Current Contract Status – on-going, complete

	

	APPROX. VALUE 
(€)
	
	DATE(S) DELIVERED
	



[bookmark: _Toc222754963]Health & Safety Pass/Fail Criteria
	[bookmark: _Hlk39216954]Health & Safety

	Weighting: Pass/Fail
Minimum requirement to remain eligible in the competition: Tenderers must demonstrate compliance with all the relevant Health & Safety legislation.  The Contracting Authority reserves the right to seek further information to verify compliance.

	Do you comply with the Safety Health & Welfare at Work Act 2005?
	Yes
	
	No
	

	Manager responsible for Health & Safety:
	

	Health & Safety management
	Externally Certified
	
	In-house
	

	If externally certified, please provide the following information:

	Name of Certification Body:
	

	Date of most recent certification:
	

	Scope of Certification:
	

	I confirm that evidence of compliance will be provided promptly on request.
	Yes
	
	No
	


[bookmark: _Toc222754964]Quality Assurance Standards
	Tenderers must demonstrate that satisfactory quality assurance mechanisms are in place and should provide copies of any accreditation attained.

	
Please outline here
























[bookmark: _Toc222754965]Sub-Contracting
TUS understands that there may be elements of the contract which may need to be subcontracted or outsourced by suppliers.  Please indicate if you propose to use any sub-contractors for the delivery of any element of this contract.  [In this instance, sub-contractors will be an organisation/institution(s) which you may propose to subcontract for elements of the system or service delivery.]

	Do you propose to use any sub-contractors?
	

	Envisaged Scope of the services to be carried out by the sub-contractor
	


	% of contract which will be sub-contracted
	                                         %

	Name(s) and contact details of other members of grouping.
	[bookmark: _Toc106961428][bookmark: _Toc106961444]Company Name:
Company Address:
Contact Name:
Contact Telephone:
Contact Email:


	Role of lead member of the grouping
	



	Role of other members of grouping
	


















[bookmark: _Toc222754966]Response to the Award Criteria
	[bookmark: _Hlk141792768]Only tenderers who have been deemed ‘eligible’ based on the information provided at the preceding sections will have their responses to the award criteria evaluated.  Please also note that tenderers will only be deemed eligible where they demonstrate that they can supply all of the items described for each particular lot applied for, to the required specification .



Table 5
	PHASE ONE – PASS / FAIL

	Criterion
	Award Criteria - Product Quality
	Marks Available
	Pass / Fail
	Minimum Mark Required

	A
	Product Details
	N/A
	Yes / No
	N/A

	PHASE TWO – EVALUATION

	Criterion
	Award Criteria – Evaluation
	Marks Available
	Weighting
	

	B
	Contract & Service Requirements
	1,500
	15%
	900

	C
	Sustainability Features and Proposal
	500
	5%
	300

	D
	Ultimate Cost
	8,000
	80%
	N/A

	Total Award Criteria Marks:
	10,000
	100%
	



	[bookmark: _Toc222754967]Response to Criteria A, B, C & D 

	· Phase One (Pass / Fail Criteria - Product Quality (A)
· Phase Two (Evaluation of Award Criteria B, C, and D)
The two evaluation phases are described in more detail in the table below, along with the relevant applicable marks (if any) for each phase.


[bookmark: _Toc222754968][bookmark: _Hlk81838544]2.1 Phase 1: PASS/FAIL CRITERIA
	Tenderers will be assessed on a Pass/Fail basis in Phase One, where they will be appraised on adherence to the product specifications and minimum requirements as detailed in Appendix 2, Product    Specifications and Minimum Requirements. ( Tabs: Categories 1 – 4 inclusive)
No marks will be awarded in this Phase. However, failure to confirm that all of the specified minimum requirements of Criteria A are met, or failure to provide the required information may result in the Tenderer being eliminated from the Competition.


[bookmark: _Toc222754969]

2.1A CRITERION A: PRODUCT DETAILS PASS/FAIL
	TUS has provided two documents for tenderers to use in their response, as follows:
Appendix 2 – Pricing Schedule
TRD Frameworks for AV Equipment

Appendix 2 (an excel document) contains a Master worksheet where each line item describes a particular component relating to AV/AV installations.  Each line item is numbered.  The other worksheets in the document contain details of the minimum specifications that are required for each line item (referenced by number).  Tenderers are required to complete Columns E through J of the Master worksheet, by inputting the details, as described in the table below.  Note: as long as columns E through J are completed in Appendix 2 – Pricing Schedule, there is no requirement to duplicate this information in the Tender Response Document.




Table 6

	Product Specifications:
	Details of Each Product:

	Item Description 
	Already detailed in the Master Worksheet in Appendix 2.

	Manufacturer and Brand Name:
	Tenderers must clearly identify the Manufacturer and Brand Name, if any

	Product Code or Model Number:
	Tenderers must clearly identify Product Code or Model Number

	
	Component Item
	
Product Specifications

	
	Description:
	Manufacturer
& Brand
	Product Code /
Model No.
	

	
	
	As per TRD, Tenderers must insert details as listed above for each product in this area



	Minimum Requirements:
	Details of Each Product:

	
Product Data Sheet / Specification / User Manual
	Tenderers must provide manufacturer’s   Product Data Sheet including the specification and should also provide a user manual for each product (where available/appropriate) with TRD

	Meets minimum requirements and Specifications of Appendix 2 Section of each item & also meets minimum industry requirements.
	Tenderers must confirm that each item tendered for meets the minimum requirements and specifications detailed in Appendix 2 – Pricing Schedule.



[bookmark: _Toc222754970]2.2 PHASE 2: WEIGHTED CRITERIA 
	Award Criteria B, C & D will be evaluated in Phase Two.

At the end of this phase Two, Tenderers will be ranked in order of the most economically advantageous tender using the marks for quality & ultimate price awarded out of 10,000.  Depending on the interest in this RFT the CA reserves the right to establish the framework with between three (3) and five (5) qualified suppliers.

Tenderers who fail to achieve ANY Minimum Mark Required to Pass as set out in the table above will be eliminated from the Competition.




	[bookmark: _Toc222754971]How Tenderer’s marks will be allocated for Award Criterion B & C 


	The complete response to criteria B will be scored out of 1,500 marks using the scoring matrix laid out in the table below. A minimum score of 900 is required here.
[bookmark: _Hlk81839110]The complete response to criteria C will be scored out of 500 marks using the scoring matrix laid out in the table below. A minimum score of 300 is required here.




Tenderer’s responses to Criteria B & C will be scored using the scoring matrix laid out in the table below.
[bookmark: _Toc222754972]Table 7
	Band
	Scoring Range
	Meaning

	 Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
	
	
	

	Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  
	

	
	
	
	

	Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 
	

	
	
	
	

	Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.
	

	
	
	
	

	Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.
	

	
	
	
	

	0
	0%
	No Response or partial Response that completely fails to address the criterion under consideration
	

	
	
	
	


Where a Tenderer fails or is unable to provide the specified information and evidence as requested above, the Tenderer may be eliminated from the Competition.

Where a Tenderer provides all of the required information and evidence and is deemed to have passed Phase One, the Tenderer will progress to be evaluated at Phase Two, where they will be evaluated against Award Criteria B, C, & D.

2.2C CONTRACT & SERVICE REQUIREMENT
	2.2  CRITERION C: CONTRACT & SERVICE REQUIREMENTS	
Marks Available: 1,500
Minimum score required: 900

	Maximum of five (5) A4 pages (including any clearly referenced appendices).

[bookmark: _Hlk81832619]Tenderers must provide a clear and detailed plan setting out how you propose to manage the contract that may be awarded. Your response should include but not be limited to the following:

· your proposals for dealing with the full range of customer requirements and order  fulfilment to all our locations at Athlone, Limerick, Clare and Tipperary.

· the proposed Management Information System to be used to deliver the reporting requirements 

· How you will deal with customer complaints – their investigation, resolution and subsequent corrective actions and/or preventative actions, including relevant timelines

· Account management proposal




	[bookmark: _Hlk81838770]Click here to insert response






























	
2.2D SUSTAINABILE FEATURES & PROPOSAL
		2.2 CRITERION D: SUSTAINABLE FEATURES & PROPOSAL 	
Marks Available: 500
Minimum Score Required: 300

	As outlined in the TUS Campus Masterplan the TUS Vision to 2030 is "to be a catalyst for sustainable change through education and research that transforms lives, our region and the world beyond.”  The TUS Strategic Plan 2023–2026 provides the essential context for this Masterplan, setting out the university’s ambitions, values, and priorities for the years ahead.

The plan is built around four priorities:
· delivering high-quality and flexible education;
· advancing impactful, applied research;
· fostering an inclusive organisation where people can thrive; and
· strengthening connections with industry, government, culture, and society 
Tenderers must detail how their initiatives, equipment, services and overall engagement with the University will serve to secure the University’s Sustainability Agenda.


	Click here to insert response























2.2D ULTIMATE COST


	2.2 AWARD CRITERION D: ULTIMATE COST   Weighting: 80%
Maximum Points Available: 8,000                            


	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks 60%

	
	80%
	8,000
	N/A

	Title
	Ultimate Cost

	Description
Tenderers are required to complete Appendix 2 Pricing Schedule and the Form of Tender below.  
The response must detail all costs involved in the delivery of the goods/services. Tenderers must use the electronic spread-sheet “Appendix 2 – Pricing Schedule” to submit all pricing, which is available for download on www.etenders.gov.ie
Tenderers should carefully read the “Instructions for Appendix 2” worksheet prior to completing the Pricing Schedule information.
All highlighted cells in Yellow MUST be completed. No highlighted cell should be left blank or without a value. If any highlighted cell in any worksheet is left blank, this may result in the Tenderer being eliminated from the Competition in question.
Only items that fully meets all the industry minimum requirements as set out in Appendix 2 to the RFT may be tendered.
Tenderers must submit prices for each of the notional items in the appropriate quantities as specified in Appendix 2. (These items are used solely for evaluating the tender, a goods contract will not arise from this list of products)
There are 8,000 marks available for Ultimate Cost in, distributed within each component parts and variations. 
The formula to be used is as follows:
Total Tender Sum Score = (F0/F) x A 
Where:
F0 = the tender price of the lowest Tender
F = the tender price for the Tender under consideration 
A = weighting factor of 8,000



FORM OF TENDER
I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Request for Tender (RFT) document. 

I/We confirm that I/we: 
· Have read the RFT and confirm acceptance of these terms
· Have priced our tender on the basis of all rates being inclusive of all out of pocket expenses (i.e. mileage, subsistence, phone, postage, etc.) and account / contract management related costs, 
· Accept that TUS will not be responsible for any errors in the calculation of the costs provided in response to this invitation to tender. It is our responsibility to ensure that the costs tendered are correct and properly calculated.
· Agree that all prices quoted shall remain valid for the duration of this contract including any extensions that may arise as detailed in the RFT.
· Accept that all prices tendered are inclusive of all costs to the point of delivery and exclusive of vat
· Will keep this offer for the contract open for acceptance by you for a period of 12 months from the date of deadline for submission of tenders,
· Agree that you are not bound to accept the most economically advantageous or any tender you may receive,
· Have read and thoroughly examined the RFT,
· Fully understand the RFT and the Client’s requirements,
· Undertake to treat the details of the RFT, its tender and any subsequent agreements as private and confidential,
· Acknowledge that acceptance by the Contracting Authority of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded between the Contracting Authority and the tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the contract,
· Have included all elements necessary for the performance of the specified requirements, which are either expressly stated in the RFT or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts or ambiguities in the RFT except those which I/We have brought to the attention of the Contracting Authority before the tender deadline
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, civil/family status, sexual orientation, religion, age, disability, race, or membership of the traveller community.
· Agree that as a condition of award, it shall be our sole responsibility to fulfil the obligations under the Contract, notwithstanding any changes in circulars, laws, regulations, taxation, duties or other factors which might arise following the withdrawal of the United Kingdom from membership of the EU.
	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:
	

	Address:
	

	Telephone:
	

	Email:
	

	Date:
	



	HOW FINAL SCORES (PHASE TWO) WILL BE CALCULATED

	Tenderers who have not been eliminated from the competition shall have their final scores calculated by aggregating their marks for Award Criterion B, C & D at Phase Two.

The (3) three to (5) five highest scoring MEAT Tenderers out of 10,000, subject to paragraph 3.3.2 below, shall be  invited to be a framework member.


[bookmark: _Toc222754973][bookmark: _Hlk141793808]Confirmation Check
	Element
	Section Complete/ Evidence Supplied
	Self - Declaration

	Tenderer Information

	
	

	Tenderer’s Statement
Note: this is to be provided on tenderers headed notepaper 
	
	

	Declaration of Bona Fides
	
	

	Declaration re Statutory Obligations
	
	

	Financial Information
	
	

	Tax Compliance
	
	

	Turnover

	
	

	Insurance Cover

	
	

	Previous Experience

	
	

	Sub-Contracting

	
	

	Response to Qualitative Award Criteria

	
	

	Response to Ultimate Cost Criterion: Appendix 2
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