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Invitation to Tender (ITT) -  ‘’Single Supplier Framework for the Provision of Strategic & Creative Services for the Mental Health Commission’’
 Tender Response Document
	Contracting Authority
	Mental Health Commission

	Tender Title
	Single Supplier Framework for the Provision of Creative & Strategic Services for the Mental Health Commission.

	Tender Procedure
	OJEU – EU Open Procedure - (ID8698483)

	Contract term
	2 years with an option to extend for 3 years in increments of 12 months (5 year total)

	Estimated Value of the Contract (including extensions)
	€250k -€400k & Vat

	Date of issue of this ITT
	23 July 2026

	Clarification Deadline
	On or before 12 noon on 10 August 2026

	Close of Tender
	On or before 12 noon on 24 August 2026
Responses via eTenders portal box only. Late responses will not be considered.

	Estimated Contract award date 
	Sept 2026

	Contract terms - mandatory
	As attached

	Commencement of Services
	Q4 2026


	.



	Award Criteria
	 Marks Available
	Minimum Qualifying Threshold
(60% of Marks Available)

	B1: Approach and Methodology to Service Delivery
	2500
	1500

	B2: Quality & Relevance of Proposed Resources
	2500
	1500

	B3: Contract Management
	1500
	900

	B4: Sustainability: Environmental and Social Considerations
	500
	300

	B5: Ultimate Costs
	3000
	N/A

	B6:GDPR as it relates to the services
	Mandatory Requirement
	n/a

	Total
	10,000
	N/A


					Award Criteria

Scoring Methodology
	Weighting
	Meaning

	91% - 100%
	An excellent response, with very few or no weaknesses, that demonstrates a complete understanding of requirements and provides comprehensive and convincing assurance that the Tenderer will deliver to an excellent standard.

	80%- 90%
	A very good response that demonstrates real understanding and fully meets the requirements and assurance that the Tenderer will deliver to high standard.  

	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and gives reasonable assurance of delivery to an adequate standard but does not provide sufficiently convincing assurance to award a higher mark. 

	30% - 59%
	A weak response where reservations exist. Lacks full credibility/convincing detail, and there is a significant risk that the response will not be successful. 

	1% - 29%
	A poor response where serious reservations exist. This may be because, for example, insufficient detail is provided, and the response has fundamental flaws, or is seriously inadequate or seriously lacks credibility with a high risk of non-delivery. 

	0%
	Response completely fails to address the criterion under consideration
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	Part A1. Instruction to Tenderers

	All areas shaded GREY like this are for Tenderers to complete throughout.
· Tenderers must not change any other text. Font size 12 applies throughout.

	· All fields in the Request for Tender (‘’RFT’’), where applicable, should be completed by the Tenderer.
· Tenderers are requested to review in detail the requirements of the RFT (including all Appendices) before completing this Tender Response Document.  Tenderers must ensure that they have addressed all of the relevant requirements as set out in the RFT and the Tender Response Document. Failure to do so may render the Tender non-compliant and the Tender may be rejected.
· Tenderers must complete and submit all documentation requested in this SOR Response in full.
· Tenderers should not include a cover sheet and/or an executive summary in the Tender Response Document (“TRD”) document. Please note a cover sheet and/or an executive summary WILL NOT BE EVALUATED.
· Tenderers are reminded that additional information provided as appendices, unless specially sought by the contracting authority, is NOT permitted in response to the award criteria. Any such information provided WILL NOT BE EVALUATED.
· Word/ page limits apply. Any information that exceeds word/page limits WILL NOT BE EVALUATED.
· The Tender Response Document (“TRD”) must be submitted in English. 
· Tenderers should also note that the Preferred Tenderer’s response including costs will be included and form part of any contract awarded to that Tenderer



	Tenderer’s Name 

	



	[bookmark: _Hlk58252564]A2. Standard Tenderer Information



	Registered Name of Tenderer
	

	Registered Company Address
	

	Company Telephone Number
	

	Company Email Address
	

	VAT Number
	

	Withholding Tax Number (If applicable)
	

	Company Registration Number
	

	Tax Clearance Cert (TCC) number and end date
	

	Legal Status (e.g. partnership, LLP, private /public company sole trader etc..
	

	Legal Status – Consortium only
Note: If the Tender is from a consortium, the Tender MUST clearly state which entities are proposed to be members of the consortium, which are to be sub-contractors and how each firm would be jointly and severally liable to MHC for the fulfilment of the terms of the contract
	

	Outline Annual Turnover as it relates to the services only.

		Year
	Annual Turnover Total ex VAT

	2025
	€

	2024
	€

	2023
	€




	Number of employees as it relates to the services
		Year
	Total

	2025
	

	2024
	

	2023
	




	SME Status (Yes/No) 
(The SME classification used by the Office of Government Procurement is <250 employees and T/O < €50m.)
	Choose Yes or No



	TENDER LEAD

	Contact Name for this Tender
	

	Role
	

	Phone Number
	

	Email Address
	

	Location / Address
	


			

	Type of Insurance
	MHC Indemnity Levels
	Insert Levels held below[footnoteRef:2] [2:  Award subject to evidence of insurance] 

	Please state your willingness to increase insurance levels to the MHC requirements if successful 

	Employer’s Liability
	€13m 
For any one claim or series of claims arising out of a single occurrence.
	
	Choose Yes or No

	Public Liability
	€6.5m
For any one claim or series of claims arising out of a single occurrence.
	
	Choose Yes or No

	Professional Indemnity
	€6.5m 
In the aggregate per insurance year
	
	Choose Yes or No

	Cyber Insurance
	€2m 
In the aggregate per insurance year
	
	Choose Yes or No



	Name of Insurer

	






















Section B – Award Criteria

	B1 - Approach and Methodology to Service Delivery
RFT Reference: Appendix 1  - Requirements and Specifications

	Maximum Marks Available: 2500

	Minimum Marks Required: 1500

	Page Count: 4 pages



	Tenderers MUST provide details on their Approach and Methodology to Service Delivery. Clearly link your proposal back to the MHC requirements as set out in Lot 2: Requirements and Specifications.



	Tenderers should address, but not be limited to the following:
· Understanding of the nature and challenges of the brief;
· Quality of research and informed understanding of the target audience(s);
· Quality and robustness of strategic approach and proposed high-level/outline creative concept.  Response must include solutions to challenges identified; 
· Quality of proposal to monitor and report on campaign effectiveness




Tenderers to insert Response to B.1 Approach and Methodology to Service Delivery here


	Number of A4 Pages: Not more than 4 Pages


















	B2 – Quality & Relevance of Proposed Resources
RFT Reference: LOT 2 - Requirements and Specifications

	Maximum Marks Available: 2500

	Minimum Marks Required: 1500

	Page Count: Not more than 8 pages overall



	Please refer to the Requirements in the SOR especially the scope of services and specifications.

	Additionally, The MHC draws your attention to the following:
·  Tenderers must demonstrate that the person(s) they are proposing for delivering the services have the necessary experience and qualifications.  In order to satisfy this requirement, Tenderers must provide the following with their Tender:  A biographical summary for each person(s) who will be responsible for and involved in the overall delivery and co-ordination of the services required. 

· The Tenderer must demonstrate that it has successfully delivered, within the past three (3) years (from the date of this RFT), Services relevant to, and of a similar nature and scope to the Services to be provided under the Services Contract (2) separate contracts which MUST relate to services to other public bodies/ organisations within ROI, each with a minimum value equal to or greater than the ‘estimated value’ of this contract.



	

	Campaign Name & Date
	

	Client
	

	Market
	

	Requirements
	

	Campaign Background
	

	Communication Objectives
	

	Target Audience(s) listed in order of priority
	

	What are the Target Audience thinking about this topic (if known)
	

	Client Remit or Campaign theme and or Mission statement ‘Brand Essence’ 
	

	Campaign Objectives and key message(s)
	

	How the Client wants their Target Audience(s) to think or act as a result of the communication campaign
	

	Required Media by Type
	

	Other Considerations
	

	Timings / Campaign Schedule
	

	Creative Budget (exclusive of VAT)
	

	Case Study
	Insert case study here






	Key Personnel including Subject Matter Expert(s)

	Please list the Key Personnel including Subject Matter Expert(s) who you propose will be directly involved in the delivery of the required services to the MHC.
Tenderers can add additional names if required.

	Name 
	  Professional Grade  
	Proposed Role

	
	
	

	
	
	

	
	
	



	Biographical Details

	Please provide biographical details for each member of the proposed team including Subject Matter Expert(s) who it is proposed will be responsible for and involved in the delivery of the requirements for the MHC

	Name
	

	Role & Grade
	

	Comprehensive details of  Relevant Experience
	

	

	Qualification Details: Educational/Professional/Training Record

	Description 
	Year Obtained
	Accreditation Body

	
	
	

	
	
	

	
	
	



	Specialist Knowledge - Experience, Competencies and Skills 
(no more than 200 words)

	Tenderers to insert Response here to Specialist Knowledge




	Previous and Relevant Experience Details 
(no more than 200 words)

	Tenderers to insert Response relevant experience






	Number of A4 Pages: Not more than 8 pages overall



	B3 - Contract Management
RFT Reference: Lot 2 - Requirements and Specifications

	Maximum Marks Available: 1500

	Minimum Marks Required: 900

	Page Count: 3 Pages 



	Tenderers MUST answer and provide details on all sections of Contract Management as it relates to the services set down Lot 2 – Specification of Requirements



	Tenderers should address, but not be limited to the following :

	Describe your approach to contract management for the duration of the Services Contract, including the following at a minimum: 
· Performance measurement and management including Quality assurance including risks to service delivery, including strategies to mitigate these risks;
· Budget management including Invoicing
· Communications process, liaison and reporting structure; and
· Problem resolution and escalation process.



Tenderers to insert Response to Contract Management here


	Number of A4 Pages: Not more than 3 Pages






















	B4 – Sustainability: Environmental and Social Considerations
RFT Reference: Lot 2 - Requirements and Specifications

	Maximum Marks Available: 500

	Minimum Marks Required: 300

	Page Count: 2 Pages



	Tenderers MUST answer and provide details on all sections of Sustainability: Environmental and Social Considerations as it relates to Lo2: Specification of Requirements.



	Tenderers should address but not be limited to the following :

	Describe your approach to sustainability relating to the following:
· Environmental considerations linked to the subject matter 
· Social considerations linked to the subject matter


Please complete the table below:

Tenderers to insert Response to Sustainability: Environmental and Social Considerations here



	Number of A4 Pages: Not more than 2 Pages





























	B5 – Ultimate Costs

	Maximum Marks Available: 3,000

	Minimum Marks Required: N/A

	Response to B5 must be provided seperately





	B6 – GDPR & Security 

	Maximum Marks Available: MANDATORY INFORMATION

	Minimum Marks Required: N/A

	· As it relates to the services, Tenderer’s are requested to complete all 8 points below. 
· Any points that Tenderer’s deem ‘not applicable’, please provide a brief response as to the reasoning. A mere affirmation is not acceptable. Failure to provide sufficient detail could deem the response non-compliant and rejected.
· Evidence of a tenderers policies and procedures should not be provided as an addendum in response to B6



1. Tenderers MUST clearly state where the data is stored, including backup data, and confirm if any data is stored or processed outside of the European Economic Area (EEA)?
Note: It is the preference of the MHC that its data is stored and or processed within the EEA only.
	



2. The MHC reserve the right, as the data owner, to request all data gathered on  its behalf of  by the tenderer to made available to it without undue delay. Tenders MUST briefly outline how this can be achieved and provide an indicative time period from the request being made through to the secure delivery of the data to the MHC. 
	



3. Tenderers MUST briefly outline how they propose to assist the MHC in vindicating the Data Subject Rights under the GDPR of any Data Subject whose personal data may have been shared to them by the MHC. This includes, but is not limited to, Article 16 (Right to Rectification) and Article 17 (Right to Erasure)
	



4. Tenderers MUST confirm as to whether the administration users will have the ability to export user activity logs to a suitable common format such as CSV or XSL. This capability is not required to be a core function of the service offering but can be provided by other means as long as the request can be fulfilled within 30 days. 
	



5. Tenderers MUST verify as to whether they will be recording users IP addresses during a user session. According to GDPR legislation, network or equipment identifiers like an IP address, are considered personal data. Tenderers MUST briefly outline what their retention period is for IP address-based logs files and their reason for recording IP addresses.
	





6. Tenderers MUST briefly outline who outside of the data controller (the tenderer) and data owner(MHC) could have access to the user activity logs/ data?
	



7. Tenderers MUST briefly outline procedures for the management of data breaches or incidents that are known to have or thought to have occurred, where those breaches or incidents have involved data/personal data?
Such procedures should include a commitment to inform the MHC of same in a timely manner and to ensure that a nominated contact person is contactable by the MHC for the duration of the incident or breach.
	



8. In the event of contract termination, Tenderers MUST briefly outline  their procedures for the return of data to the data owner(MHC) 
	

































	C1 – Tenderer Statement



TO: MENTAL HEALTH COMMISSION (the “Contracting Authority”).
RE: Invitation to Tender for the ‘Provision of Strategic & Creative Services for the Mental Health Commission
Having examined your Invitation to Tender (the “ITT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Services Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications to the RFT.

	2.
	We accept all of the Terms and Conditions of the RFT, including the Services Contract 

	3.
	We accept all the Selection and Award Criteria as set out in the RFT.

	4.
	We agree to provide the Contracting Authority with the Services in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Services Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.

	6.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified in the RFT. 

	7.
	We shall, if awarded any Services Contract under the RFT, have in place on the Effective Date of the Services Contract all insurances (if any) as required in the RFT.

	8.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	9.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	11.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).


Signed:  __________________________ Name in Print______________________________

Date:  _____________________
(To be signed by a Director or Partner of Company) 

Position:_________________________  


























	C2 – Declaration of Personal Circumstances of the Tenderer



Re: Request for Tenders for the Provision of Creative & Strategic Services for the Mental Health Commission 

NAME:   	[Click here and insert name]
ADDRESS: 	[Click here and insert address]

I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:
1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled ‘’Provision of a Strategic & Creative for the Mental Health Commission” published by MENTAL HEALTH COMMISSION (“the Contracting Authority”).

1. Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity]  has:

1. ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
1. ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
1.  ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
1. ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
1. ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
1. ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

1. [Click here and insert name of entity]:

1. is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
1. has carried out the preparation of the Tender independently.

1. [Click here and insert name of entity]:

1. has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).     
1. is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
1. is not guilty of grave professional misconduct.
1. has not entered into agreements with other economic operators aimed at distorting competition.
1. is not aware of any conflict of interest due to its participation in the Competition;
1. has not had any prior involvement in the preparation of the Competition;
1. has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
1. is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) . 
1. has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition, or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

1. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

1. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);  

1. Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

1. 
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	
________________________
Signature of Declarant


	Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) 






























				1
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