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Tender Response Document 

For

Higher Diploma in Intellectual Disability Nursing for Registered Nurses leading to Registration as a Registered Nurse Intellectual Disability [RNID] 
This document should be completed in line with the instructions contained in the Invitation to Tender Document.


Tender Reference: HSE 29058






	
SUBMITTED FOR EVALUATION BY:

	
CLICK HERE AND INSERT NAME OF TENDERER







Candidates may expand reply cells as necessary.
1. STANDARD TENDERER INFORMATION
1.1. [bookmark: _Toc233521423][bookmark: _Toc246481865]Tenderer Details

	Company Details

	Name
	Address
	Website Address

	
	

	

	How long the Tenderer traded under this name
	

	Tender Submission Contact

	Name
	Telephone
	Email

	
	
	

	VAT Number 
	

	Withholding Tax Number
	

	Company Registration No.
	Date of Registration
	Country of Registration

	
	
	

	Parent Company
	

	Other Subsidiary Companies
	

	Company Status

	Sole Trader
	
	Partnership
	
	Consortium
	
	If other, specify:

	Private Company
	
	Public Company
	
	Other
	
	

	Auditor Name & Address
	


	Banking Institution& Address
	


	Please supply details (Registration Number and Tax Certificate Number) 
	


[bookmark: _Toc233521426][bookmark: _Toc246481867][bookmark: _Toc233521427][bookmark: _Toc246481866]
1.2. Insurance
Please provide details of your current insurance cover. The HSE’s standard insurance requirements are set out below. HSE may alter its standard insurance requirements where appropriate to the relevant Tender requirements or Contract. Where applicable, details will be set out in the Tender Documents.  

	Insurance Type
	Requirement
	Levels held by Tenderer

	Public Liability
	€ 6.5m
	€

	Professional Liability
	€ 6.5m
	€

	Employers Liability
	€ 12.7m
	€

	Name of Insurer
	
	€

	
	



Note: Please state your willingness to increase insurance levels to the HSE requirements if successful – Yes/No

Please note the HSE will require proof of insurance statement prior to award of contract.
1.3. Consortium
If the Tender is from a consortium, the tender should clearly state which entities are proposed to be members of the consortium, which are to be sub-contractors and how each firm would be jointly and severally liable to HSE for the fulfilment of the terms of the contract:

	Entity Name
	Description of Roles of each member
	Liability

	
	
	

	
	
	



Note: It is essential that where the capacity of an entity is relied upon to support the tender, evidence of that support is provided in each relevant section of this Tender Response document.
1.4. [bookmark: _Toc246481868]Conflicts of Interest
Tenderers must declare any current or previous work undertaken, or any relationship that may be reasonably perceived to potentially conflict with the scope of the contract and proposals for dealing with same:

	Response:





Note: The above statement will not automatically preclude a tenderer from signing the Tenderer Declaration.  A tender will not be excluded unless the above statement is deemed by HSE to be material to the contract.
1.5. [bookmark: _Toc246481870][bookmark: _Toc233521439][bookmark: _Toc233521429]Additional Information
Please provide details of significant current or pending developments affecting the tenderer, for example and without limitation, legal issues or challenges, changes in financial structure or ownership, prospective take-over bids, buy-outs and closures or other relevant financial/economic information which are currently in the public domain. 
	Response:
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EVALUATION PROCESS 

[bookmark: _Toc233521434][bookmark: _Toc246481873]2.1 Qualitative Selection Criteria PASS/FAIL

2.2 Economic and Financial Standing
Professional Statement

The Tenderer must demonstrate financial viability in the form of a letter from their auditor or Bank  

	Response:






Minimum Overall Turnover

The Tenderer must demonstrate here a minimum turnover of €1.5 Million per annum for each of the past three years
	Response:









Tax Clearance Certificate

The Service Provider must provide the HSE with a current tax clearance certificate for inspection when requested prior to award of contract.
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[bookmark: _Toc233521440][bookmark: _Toc246481874][bookmark: _Toc195601099]2.2.2      Technical and Professional Ability

 Tender specific company references similar to those required

Tenderers must provide at least 3 relevant examples of successful delivery of Level 8 Nursing Programmes provided within the last 3 years.

	Ref
	Client  (incl. name & address)
	Brief Description of Services
	Value €
	Start Date
	Completion Date

	1
	

	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	






















Capacity (Manpower and Facilities)

Tenderers must demonstrate availability of core Lecturers with experience in successfully delivering at least one programme in intellectual disability nursing education at level 8 within the last 3 years. At a minimum each module shall be overseen/delivered by a programme director with experience in successfully delivering at least one programme in intellectual disability nursing education at level 8 within the last 3 years.
                                                                                                                       
	Response:






Administrative Support & Management Reporting

Tenderers must demonstrate satisfactory administrative support facilities including ability to provide management reports.

	Response:






Experience, Education and Professional Qualifications
Tenderers must demonstrate relevant Experience, Education and Professional Qualifications for each Key staff member that will be involved in providing the services as per ITT 

Copy & Insert Additional Tables as required.

	Name
	

	Position in Company
	

	Role
	

	Employment Status (i.e. Permanent/Contract) 
	

	Number of Years in Industry
	



Relevant Educational/Professional/Training Record
	Description
	Year Obtained
	Accreditation Body

	

	
	

	

	
	



Please Detail Experience Relevant to this Service Requirement 
	Client
	Period
	Description of Role

	
	
	


	
	
	




Quality Assurance Standards

Internal/External Quality Assurance

Tenderers must provide details of their internal quality assurance policies and procedures and quality assurance mechanisms in place and in operation.  

	Response:






External Quality Assurance and Accreditation
For Information Purposes only
	Response:







Staff Training & Vetting Procedures

Tenderers must provide details on staff training and vetting procedures in place.

	Response:






Data Protection

Tenderers must be compliant with General Data Protection Regulation (GDPR). Demonstrate satisfactory policies and procedures in relation to maintaining data protection and security of information.

	Response:









Key Account Manager 

It is a requirement that there is one named person in place to manage all aspects of this account which will include queries, complaints, performance management, technical support and quality control. You are required to state the appointed representatives’ name and their position in the company. 

	Key Account Manager

	Name
	

	Job Title
	

	Contact Number
	

	Email
	



[bookmark: _Toc233521453][bookmark: _Toc246481877][bookmark: _Toc233521454][bookmark: _Toc246481878]3.  Award Criteria

3.1.1. Technical Merit (55% - 5500 Marks)

 
· Tenderers must provide a comprehensive response under the headings provided under Programme Delivery as outlined in Section 1.3.3 of the Specification of Requirement. Any supporting documentation provided as an Addendum in support of the response provided must be clearly referenced. (5,000 Marks)  

	Response:








3.1.2.  Communication Processes (500 Marks).
Tenderers must provide a comprehensive response under the headings provided under 
Communication Processes as outlined in Section 1.3.6 of the Specification of Requirement. Any supporting documentation provided as an Addendum in support of the response provided must be clearly referenced. (500 Marks)
	Response:












3.1.3. Sustainability Management (5% - 500 Marks)

Tenderers must provide details of how your execution of this contract can minimise any environment impact statement - relevant to this contract - in relation to your Organisation’s Sustainability Management Programme to include for example:
· Any Environment Certifications 
· Carbon Reduction or Monitoring plans
· Staff Training and Awareness 
· Transportation Management Efficiency/Carbon Reduction Plans
· Energy Efficiency Management  Plans
· Organisation steps to reduce your GHG Emissions over time and to achieve Net Zero by 2050
· Any other relevant activities relevant to your Organisation’s Sustainability Management, and/or Carbon Reduction and Monitoring strategies. 

	Response:










3.2.           Ultimate Cost (40%- 4,000 Marks) 

Tenderers are required to complete the pricing schedule Appendix 1 Compulsory Pricing Schedule (without qualification or amendment) and return it with the Tender Response Document & Appendix 1. Tenders submitted containing pricing in any other form will not be considered and will be rejected.  Please complete and upload excel pricing schedule document attached separately 





	Please sign and confirm the requirements in the ITT 1. Specification of Requirement will be adhered to:

	Signed
	

	Name
	

	Job Title
	

	Contact Number
	

	Email
	


[bookmark: _Toc246481882]



4.0 TENDERER DECLARATION (EXCLUSION CRITERIA)

The undersigned as an authorised officer of the stated Tenderer:

1. Agrees to comply with all of the provisions of the HSE's Tender Competition Rules included as part of the tender documentation for this process

2. Agrees to comply with the HSE's Standard Terms for Services and Supplies (as amended) and available to download on www.hse.ie

3. Accepts that the Tender Documents, completed Tender Submission, Tender Competition Rules and all clarifications issued during the tender process, shall become legally binding and an essential portion of the Contract, if awarded.

4. Confirms that the Tender fully meets or exceeds those (minimum) requirements as specified by HSE.

5. Declares that the Tenderer has no material conflict of interest affecting the scope of the Contract.

6. Declares that the Tender takes account of the obligations relating to employment protection and working conditions that are in force in the place where the works are to be carried out or the service is to be supplied.

7. Is prepared to put in place additional levels of insurance, if required and requested by HSE .

8. Agrees to the HSE’s Supplier Charter available to download on: www.hse.ie

9. If awarded the Contract agrees to provide such management reports and other information as may be required by HSE or other relevant bodies from time to time.
10. Certifies that this is a bona fide Tender, intended to be competitive, and that the Tenderer has not fixed or adjusted the amount of the Tender by or under or in accordance with any agreement or arrangement with any other person(s).

The undersigned as an officer of the stated Tenderer:

Authorised By:

	Signed
	


	Print Name
	


	Position
	


	Tenderer Name

	

	Date
	





5.0 ACKNOWLEDGEMENT AND CONFIRMATION OF COMMUNICATION 	PROTOCOL

	Tender Reference
	HSE 29058

	Tender Title
	Higher Diploma in Intellectual Disability Nursing for Registered Nurses leading to Registration as a Registered Nurse Intellectual Disability [RNID] 



Confirmation and Acknowledgement 

We wish to acknowledge receipt of tender and acceptance of the OGP Standard Conditions of Contract and any additional terms detailed in the Tender Response Document (TRD) and pertinent to the above competition. 

We also wish to confirm acceptance of Communications Protocol as outlined in Section 4 of the Competition Rules Document for the above competition.

	Signed: (Authorised Officer)
	


	Block Capitals:
	


	Position:
	


	Company:
	


	Registered Office:
	


	Date:
	
















Children First Act Declaration
	Where applicable, if the Services to be provided pursuant to the Contract are “Relevant Services” within the meaning of the Children First Act, 2015, the following declaration must be provided as part of the Tender Response.  

	The Tenderer:   [ INSERT TENDERER NAME HERE]

	 The Tenderer confirms that, if successful, all applicable requirements arising pursuant to the Children First Act, 2015 (the “Act”) and the Children First National Guidance for the Protection and Welfare of Children 2017 shall be complied with. On behalf of the Tenderer, the following specific confirmations are also provided:
(i) A Child Safeguarding Risk Assessment in accordance with Section 11 (1) and (2) of the Act has been completed
(ii) A Child Safeguarding Statement (reviewed in last 24 months) is in place. This statement is displayed in a prominent place and has been furnished to all staff and sub-contractors in accordance with per Section 11 (3-10) of the Act. 
(iii) A procedure for maintaining a list of Mandated Persons (as per Schedule 2 of the Act) is in place
(iv) Mandated Persons (as per Schedule 2 of the Act) have been identified and informed of their role 
(v) A Child Protection & Welfare Policy is in place
(vi) All staff and relevant volunteers have completed the HSE e-Learning Module “An Introduction to Children First” 
(vii) The HSE Children First Implementation and Compliance Self-Audit Checklist has been completed and is available on request 
Please refer to the HSE Children First website for information https://www.hse.ie/eng/services/list/2/primarycare/childrenfirst/childrenfirstnationaloffice/’
If the Services to be provided pursuant to the Contract are not a ‘Relevant Service’ under Schedule 2 of the Children First Act, 2015 but where the successful Tenderer’s staff will be required to attend a HSE site and/or will work with service users of a HSE ‘Relevant Service’ the following declaration must be provided as part of the Tender Submission: 
The Tenderer confirms that if successful, the Tenderer agrees to cooperate and work with the HSE so that the HSE can undertake appropriate risk assessments and put in place appropriate controls to safeguard children from harm as part of the HSE’s Child Safeguarding Risk Assessment and Child Safeguarding Statement. On behalf of the Tenderer, I acknowledge and accept that these child safeguarding controls may include requiring the Tenderer’s Personnel and/or sub-contractors to:
(i) be Garda Vetted in accordance with the HSE’s standard terms and conditions of contract, and/or 
(ii) undertake assigned Children First training and/or 
(iii) adhere to the HSE’s Child Protection and Welfare Policies, as required.


	Signed: (Authorised Officer)
	

	Print Name:
	

	Position:
	

	Company:
	

	Tenderer Name:
	

	Date:
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