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Important Information

· You need to COMPLETE AND RETURN 4 DOCUMENTS.
1. This TRD (Tender Response Document)
2.  Appendix 1 Functional and Non-Functional Requirements (separate document) 
3. Appendix 2 Pricing Schedule (separate document).
4. The ESPD document.
· You DO NOT need to return the RFT Document. The RFT document is for information purposes only.
· Tenderers must ensure that they complete the Tender Response Document (TRD), Appendix 1: Functional and Non-Functional Requirements; Appendix 2: Pricing Schedule and ESPD Documents IN FULL.

· Where an additional document is required to support your response, the attached document and relevant section within the document MUST be clearly referenced in your answer. Only referenced documents will form part of the evaluation. 
· All returned documents must be uploaded to Etenders in one zipped folder.

· Please ensure you complete all of Section A before you progress to Section B.  
· Tenderers should note they must meet and pass all the rules contained in Section A, the   Selection Criteria, in order to be considered eligible for assessment against the award criteria, Section B.
· Where evidence of certification is required, please ensure to include it in your tender submission. Each attachment must be clearly identified in your submission in the zipped folder.
[bookmark: _Toc144114140]Please ensure you have completed ALL the following:
		
TRD Section A: Selection Criteria

TRD Section B - Criteria B 3.  - IT Requirements
(page 19-23 of this TRD document)

TRD Section B – Sustainability Criteria D
(page 24-25 of this TRD document)

Appendix 1: Functional and Non-Functional 
Requirements Supplier Response (Separate Document in Excel sheet) 

Appendix 2: Pricing Schedule (Separate Document in Excel sheet) 

ESPD Document: Separate Document to be completed

[bookmark: _Toc1483552][bookmark: _Toc3290212][bookmark: _Toc144114141]Introduction
Trinity College Dublin, University of Dublin provides a liberal environment where independence of thought is highly valued, and all are encouraged to achieve their potential. The University promotes a diverse, interdisciplinary, inclusive environment which nurtures ground-breaking research, innovation, and creativity through engaging with issues of global significance. 

Located in a beautiful campus in the heart of Dublin’s city centre, Trinity is Ireland’s highest ranked university. It is home to 20,000 undergraduate and postgraduate students across all the major disciplines in the arts and humanities, and in business, law, engineering, science, and health sciences.

Trinity’s tradition of independent intellectual inquiry has produced some of the world’s finest, most original minds including the writers Oscar Wilde and Samuel Beckett (Nobel laureate), the scientists William Rowan Hamilton and Ernest Walton (Nobel laureate), the political thinker Edmund Burke, and the former President of Ireland and UNHCR Mary Robinson. This tradition finds expression today in a campus culture of scholarship, innovation, creativity, entrepreneurship, and dedication to societal reform.

Note: Trinity College Dublin, University of Dublin may be referred to as “Trinity” and “TCD" throughout the tender documents.
[bookmark: _Toc144114142]Departments
The College Secretary’s Office is seeking to procure a collections management system to replace the existing collections management system with a Cloud based solution to house two of our university collections (Arts and Zoology) initially with a view to extend this capability to other collections within the University. 
Art Collections 
The University Art Collections comprise over 2,500 artworks, including paintings, drawings, prints, photography, digital media, sculptures and silver, on display and in use across campus and Dublin in up to 500 locations. By displaying works in locations with high footfall, that are open to or visible by the public, as well as quieter areas used by individuals and specialised research groups, we aim to bring stimulating visual creativity into daily life for as many as possible. More information is available here: https://www.tcd.ie/artcollections/ 
The Zoological Museum Collection
The Zoological Museum holds a significant collection of national and international importance, featuring representatives of all animal phyla. It contains over 12,000 insect specimens and includes many examples of extinct and endangered species, such as Ireland's Last Great Auk. Highlights of the collections are on display in The Zoological Museum on the main campus. More information is available here: https://www.tcd.ie/zoology/museum/ 
 
Summary of Requirements
[bookmark: _Toc144114143]Tenders are sought for the supply of a Collections Management System (CMS) to support a number of the artistic and academic collections managed by separate areas of the University. The system must be capable of supporting multiple access level-controlled collections which will be accessible only by the staff in the relevant areas. The system will host two collections initially – the University Art Collections and the Zoological Museum Collection – and there must be scope within the CMS for the addition of other separately-managed collections in the future.  Trinity currently requires configurable role-based access and permissions for 5 members of staff, along with structured training and support documentation for these users.

The CMS must be Cloud hosted, facilitate remote access to perform functions via desktop, tablet, and mobile devices, and support authentication using SSO. 

The system must be backed up regularly and it must be possible to restore all or any part of the system from backup in the case of disaster or other system failure. Full back-up of CMS content must be provided at agreed intervals and upon request by the client and as part of the exit strategy agreement. Decryption keys must be provided in all cases and usable by the client to access data independently of the supplier. Where there is a system failure, restoration of services within 24 hours of the failure should be enforced.

The system must support the full migration of all existing collection data, metadata, and digital media from the current TCD database. An overview of our migration requirements is outlined below: The current CMS is Adlib version 4.2, a SQL database, with 5,273 records across two separately managed university collections (Art Collections; Zoological Museum) set in an enterprise system configured for three tenants, 1 unused. Data can be exported from the existing system in xml or csv. Current CMS status: Total of 137 fields used. Record statistics highlights: 1132 Location records, 1102 Documentation records, 1365 People records, 1624 taxonomy records and 3588 thesaurus records. In-house field and record standardisation plus data cleaning will be necessary before or after migration. The system must also support separate import of data from existing MS Excel files.

The main purpose of the CMS is to manage the processes of collections cataloguing and research, movements, loans, and exhibition and conservation project management of physical (2D and 3D) and digital artworks plus other discipline-specific objects. The system must conform to relevant cultural heritage and collections management standards (incl. Spectrum (5.1), and CIDOC-CRM). The CMS should be able to support a future need for members of the public and members of the college community with collections discovery, research and engagement. 

The CMS must allow for unique object numbers and support easy findability; the system should enable simple and advanced searches within individual collections and across multiple, separately managed collections.  The system must enable easy recording of individual or group object movements and support the recording (and ongoing addition) of a large number of location records, often with multiple hierarchical levels. There must also be a facility for users to create batch and global changes to specific field names and field contents. The system must also support the detailed logging and linking of documentation related to history, provenance, legal, and insurance etc. 

Standard report templates should allow for the generation of collections information and files (incl. the format of MS Word, pdf, Excel) for frequently-used searches and operations including location checks, condition checks etc. and there must be a facility for the creation of reports by users, without recourse to the supplier, to generate simple and advanced search information and files (incl. the format of MS Word, pdf, Excel) specific to the individual needs of each area. The system may also have the possibility of alerts for relocation, exhibition, conservation and loan requirements etc. There should be support for all types of image storage for collections management and research, including hi-resolution image storage for artworks and objects, as well as easy export of same.



	[bookmark: _Toc144114144][bookmark: _Toc1483554][bookmark: _Toc3290214]Section A: Selection Criteria (Section 3.2 of RFT)


[bookmark: _Toc133999639][bookmark: _Toc134622084][bookmark: _Toc144114145]Please Note: 
[bookmark: _Toc133999640][bookmark: _Toc134622085][bookmark: _Toc144114146]Tenderers will either Pass OR Fail each of the Selection Criteria. In the event of one or more of the Selection Criteria achieving a fail, the Tenderer will be excluded from participating in this Competition.
	Economic and Financial Standing



	[bookmark: _Toc134622086][bookmark: _Toc144114147]A.1 Company Summary




Please complete the following table(s) with your Company Summary.  If the Tenderer is a grouping, separate information must be completed for each group member.

	A1.1 Company Summary 

	Company Name
	

	Address
	

	Landline telephone number
	

	Mobile number
	

	Out of hours contact telephone number
	

	Email address
	

	Please provide a brief company profile including an organisation chart
(Please expand this box as necessary)





	A1.2 Contact Person for the purposes of this Tender Competition

	Contact Name
	

	Landline telephone number
	

	Mobile number
	

	Email address
	



	[bookmark: _Toc134622087][bookmark: _Toc144114148]A.2 Financial Capacity



Please note the minimum insurance levels below and complete the table with the requested information.

	A2.1
	Employer Liability
	Public Liability
	Product Liability
	Professional Indemnity
	Cyber 

	Minimum Limit of Indemnity 
	€13,000,000
	€6,500,000
	€6,500,000
	
€2,000,000
	
€2,000,000

	Please confirm below the levels of insurance that you have in place. Please include your insurance certificates in your submission. 
	
	

	Insurance Type
	Level in Place
	Details of Any Excess
	
	

	Employers Liability
	
	
	
	

	Public Liability
	
	
	
	

	Product Liability 
	
	
	
	

	Professional Indemnity
	
	
	
	

	Cyber 
	
	
	
	

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	
	
	Yes/No

	Signed
	
	
	




2.3 Statement of TurnoverA23 Statement of Turnover
	A2.2 Tax Clearance




(i) Please provide a copy of a valid Tax Clearance Certificate and complete the information below: 

	Valid Tax Clearance Certificate:

	Evidence Attached
	Yes/No

	Appendix Number
	

	Expiry Date
	




(ii) Alternatively, please provide the following information to enable online verification.

	Tax Registration Number
	

	Tax Clearance Access number
	




(iii) Or - Please provide evidence that a Tax Clearance Certificate has been applied for from The Irish Revenue Commissioners

	Evidence Attached
	Yes/No

	Appendix Number
	








Note:  All non-resident companies should apply for a general TCC where tax clearance is required in connection with a Public-Sector Contract (formal or otherwise). 

Both Resident and Non-Resident Tax Clearance Certificate information may be obtained from the Irish Revenue Commissioners http://www.revenue.ie/en/tax/it/forms/webtc1.pdf









	[bookmark: _Hlk129010637]A2.3 Financial Standing



Tenderers should provide evidence that their combined turnover relating to the services has exceeded the amount stated in the following table per annum, over the three years 2023/2024/2025

	[bookmark: _Toc1391675][bookmark: _Toc20988995][bookmark: _Toc134453038][bookmark: _Toc134622088][bookmark: _Toc144114149]A2 – FINANCIAL STANDING

	I confirm that we have the following turnover to be considered for the contract/ framework.


	Financial Standing Requirement:

	
Pass requirement:  Candidates must be able to provide objective evidence on request from an independent source (e.g., an auditor’s statement) confirming that during any of the three previous financial years the Candidate’s annual turnover exceeds €300,000. In the absence of turnover, candidates must be able to demonstrate financial viability via access to funding, or equivalent evidence.  
Note 1:  In the case of sole traders or partnerships, the pass requirement may be satisfied by a letter of confirmation from a senior partner. 
Note 2: If the Candidate’s date of establishment was more recent than three years, the pass requirement may be satisfied on a pro-rata basis.


	
	2023
	2024
	2025

	Turnover (€)
	
	
	

	Please confirm that the tenderer is compliant with all its corporate obligations in relation to financial returns.
	Yes
	
	No
	

	[bookmark: _Toc144114150]Name
	

	[bookmark: _Toc144114151]Position (e.g. Accountant)
	




	A2.4 Audited Accounts and Reports



Three (3) Audited accounts must be provided to support the statement. In line with current legislation, where a company has an annual turnover of less than €12 Million then audited accounts are not necessary. In these instances, a statement of accounts from the company’s accountants will suffice.

	Evidence Attached
	Yes/No

	Appendix Number
	





		[bookmark: _Hlk133570122]Technical and Professional Ability






	[bookmark: _Toc3290217][bookmark: _Toc134622089][bookmark: _Toc144114152]A.3 Previous Experience



Tenderers must demonstrate that they have successfully delivered a service of a comparable scale and complexity relevant to the requirements in this TRD.

Evidence must be provided of the successful delivery of three (3) such contracts, within the previous three (3) years.  Contact details of a referee for all projects must also be provided. 

This information MUST be provided with your tender response.

Please note:
· If Trinity College Dublin (TCD) is being used as a contract, the other contract must be external to TCD. 
By providing these references:

· Tenderers give consent for contact to be made with the organisations.
· Contracts must have been within the last 3 years.
· Referees must be notified in advance that they may be contacted by TCD.

	CONTRACT 1
	

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	





	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract 
	








	Approx. Value € of the Services provided under the Contract
	












	CONTRACT 2
	

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	





	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract 
	










	Approx. Value € of the Services provided under the Contract
	













	CONTRACT 3
	

	Start Date - End Date
	

	Client Name & address

(Note: where name is confidential, please indicate nature / type of client and location)
	





	Client contact person:
	
	Phone no:
	

	Nature and scope of the Contract 
	










	Approx. Value € of the Services provided under the Contract
	





















	A.4 Mandatory Requirements



	Please confirm ALL of the following Mandatory Requirements

	The supplier must be GDPR compliant and must comply with Data Protection legislation.
	Yes ☐
No ☐

	The supplier must confirm that they have read and understand Trinity College Cyber Security Compliance Requirements reference RFT, Appendix 7 and can meet these requirements

· Note: Any future award of a contract as an outcome of this tender process will be contingent upon the winning vendor completing a comprehensive Cyber Security Assessment conducted by Trinity’s IT Services prior to any system deployment or integration.

	Yes ☐
No ☐

	**Only Tenderers who fulfil these requirements will progress to evaluation**























	[bookmark: _Toc144114153][bookmark: _Toc1483563][bookmark: _Toc3290226]Appendix 1 – Specifications & Supplier Response



Tenderer’s please note: Only those suppliers who Pass the Selection Criteria in Section A, will be evaluated on the following Specification in accordance with the award criteria detailed below.
The Contracting Authority has set out Response Documents to be used by all Tenderers. Tenderers must give their response to this request for tender by completing the questions as set out in these documents.  All documents must be completed in full providing sufficient information to facilitate the evaluation panel in evaluating your tender submission.
Any additional pages/information must be clearly marked with the Tenderers’ Name and the relevant heading indicated on each associated page.
Please note it is not sufficient to state the information is contained in any brochures attached, although these may be referenced to provide additional clarity. In all cases keep the level of detail as concise and relevant as possible. Where a question asks for a description, please ensure the description is relevant.
The successful Tenderer must provide evidence which demonstrates and supports their ability to deliver the specified requirements in an optimal manner to the Contracting Authority. The following questions will be used to assess and score each Tenderer’s response.
It is acknowledged that some proposals may surpass the minimum requirements and, where details are clearly provided in Tenderers’ responses, marks will be awarded up to the maximum for each section. Failure to address a specific requirement will result in a nil score for that requirement.
This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers provide structured responses to key deliverables. It is structured to reflect the award criteria as set out below. 










The award of contract will be on the basis of the Most Economically Advantageous Tender received, in accordance with the detailed award criteria and weightings set out below.
[bookmark: _Toc144114155]Award Criteria

	
REF: TCD-26-C2308 - RFT for the Supply of a Collections Management System for Trinity College Dublin (TCD)


	Section
	Award Criteria:

	Weighting
	Total Maximum Score
	Minimum Score
60%

	A
	Understanding of Requirements
	10%
	100
	60

	 B
	System Functionality (Technical Merit 40%) broken down as follows:
1) Functional Requirements
2) Non-Functional Requirements
3) IT Requirements
Please see Appendix 1 System Functionality for details
	

20%
10%
10%
	400
	250

	C
	Proposed Approach and Methodology
	5%
	50
	30

	D
	Service Levels, Maintenance and Support
	10%
	100
	60

	E
	Environmental and Sustainability
	10%
	100
	60

	F
	Ultimate Cost
Please see Appendix 2 – Pricing Schedule for details.
	25%
	250
	Not Applicable

	Total Maximum Score Available 
	100%
	1000
	



Tenderers must achieve a minimum of 60% on all tender award criteria above, excluding Ultimate Cost, in order to avoid elimination from the competition. Only tenderers who have achieved the 60% will be evaluated against Ultimate Cost.  Please note responses to individual questions will NOT be scored separately, but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.
No commitment of any kind, contractual or otherwise shall exist unless and until a formal written contract has been executed by or on behalf of the Contracting Authority. Any award of notification of preferred bidder status by the Contracting Authority shall not give rise to any enforceable rights by the Tenderer. The Contracting Authority may cancel this public procurement competition at any time prior to a formal written contract being executed by or on behalf of the Contracting Authority. The Contracting Authority does not bind itself to accept the lowest priced or any tender.
Suppliers please note: 

· [bookmark: _Hlk146207616]This specification document is designed to assist the contracting authority in its evaluation of your tender and to enable suppliers to provide structured responses to key deliverables. It is structured to reflect the award criteria as set out in the RFT.

· Please note responses to individual questions will NOT be scored separately but collectively they will provide a basis for assessing the merits of the tenderer’s overall response to each award criterion and sub-criterion.

· Where specifications include reference to manufacturer or brand names this is a result of difficulties in specifying the product required. In these instances, the phrase “or equivalent” is inferred. 

· Compliance with all the standards as regards health and safety, quality assurance and analytical protocols is expected.

· It is acknowledged that each Tender’s product line may differ from these specifications. As such, each seller is free to propose variances from these specifications. Alternative proposals favourable to the Contracting Authority may be suggested. It is required, however, that, whenever a variance from these specifications occurs, the proposed item must meet or exceed the specified characteristics or level of performance. 

· Where abnormally low tenders are received the Evaluation team shall require the tenderer to explain the price proposed in Appendix 2. (per Article 69 of the EU Procurement Directives 2014/24). Where the tenderer cannot provide a sufficient explanation, the contracting authority is entitled to reject the tender.

· Next Ranked Supplier - The award of any contract is subject to the successful tenderer meeting the required specification and standards as set out in this RFT and Appendix 1. Should the required specification and standards not be met, the EPS reserves the right, in consultation with the Contracting Authority, to award any contract to the next highest-ranked Tenderer.

· Tie Break - If the evaluation outcome results in a tie between two or more Tenders, then the Tender with the highest score for the highest weighted criterion shall be deemed the most economically advantageous tender. If the score remains in a tie, the remaining criterion will be assessed by the highest weighted until there is no longer a tie.  If the score remains a tie after all criterion are assessed, the tenderers will be asked to submit a Best and Final Offer (BAFO). 

A failure to answer question(s) may leave the contracting authority with insufficient information on which to base a thorough evaluation and in turn may result in loss of marks in respect of the relevant Award Criterion. Therefore, please ensure you complete ALL sections of this questionnaire.

The lowest Ultimate Cost tender will receive the maximum score achievable under this criterion.

	Pricing Score =
	Lowest Tendered Price x Max Points
	

	
	Price of bid being evaluated
	



Responses for non-cost Award Criteria items will be scored using the following matrix:

	Band
	Scoring Range
	Meaning

	 
Excellent
	91% – 100%
	Excellent response that fully meets and exceeds requirements, providing comprehensive, detailed, and convincing assurance that the Tenderer will deliver to an exceptional standard.

	
Very Good
	80% – 90%
	A very good response that demonstrates real understanding and fully meets the requirements and provides convincing assurance that the Tenderer will deliver to high standard.  

	
Good
	60% – 79%
	A satisfactory response which demonstrates a reasonable understanding of requirements and provides reasonable confidence that the minimum requirements will be delivered. However, it does not provide sufficiently convincing assurance to award a higher mark. 

	
Fair
	30% - 59%
	A response where reservations exist due to a lack of convincing details and comprehensive credibility. There is a significant risk that the requirements will not be delivered to a satisfactory standard.

	
Poor
	1% – 29%
	A response that raises significant reservations, due to insufficient detail, critical or notable deficiencies, that seriously lacks credibility, presenting a high risk of non-delivery.

	0

	0%
	No Response or partial Response that completely fails to address the criterion under consideration



The scoring of the Qualitative Award Criteria including all sub-criteria will be based on an assessment of the information provided by Tenderers, which must be supplied by Tenderers via the completed Appendix 1: System Functionality & Supplier Response, and TRD response document.

The Evaluation Group will assess the information provided and each response element will be awarded marks using the scoring methodology set out above.
[bookmark: _Toc144114156]



	RFT for the Supply of a Collections Management System





Suppliers MUST provide all information relating to the Collections Management System in the Excel file entitled: Appendix 1 System Functionality Requirements (separate document). Responses will be scored accordingly by the Evaluation team as set out in the Award Criteria. 

Please ensure all cost submissions are kept separate and included in the Excel file entitled:           Appendix 2 – Pricing Schedule


[bookmark: _Hlk118448492][bookmark: _Toc3290228]






















	IT Requirements Criterion – Section B (3) – Marks 100 

	IT Requirements

	Policies

	IT Integration & Vendor Support Policy

	1. Purpose
This policy defines the principles and constraints governing integration and support of vendor solutions proposed for use by Trinity College Dublin (TCD). It ensures alignment with TCD’s integration standards and supports system integrity, security, and maintainability.
2. Scope
This policy applies to all components, subsystems, and services included in the vendor's proposed solution, including cloud-based, on-premises, and hybrid elements.
3. Policy Statement
· The vendor solution MUST only integrate with TCD's systems for data, identity, and mail.
· Integrations with any other TCD centralised platforms or services (e.g. Microsoft 365, Azure, or other core infrastructure platforms) are strictly prohibited.
· This restriction is non-negotiable and must be reflected in the technical architecture and implementation design of the proposed solution.
· The vendor must ensure their solution is:
· Fully independent, requiring no unsupported integration with TCD-managed platforms;
· Vendor-supported, with clear responsibility for maintenance, support, and updates;
· Costed appropriately, including all components required for long-term sustainability;
· Maintainable solely by the vendor, without dependency on TCD IT teams for platform-specific support.
4. Responsibilities
· Vendor Responsibilities:
· Ensure compliance with this policy during solution design, deployment, and support phases.
· Document all integration points and provide evidence of independence from restricted TCD systems.
· Maintain a secure, compliant, and self-sufficient support model for the solution.
· TCD Responsibilities:
· Provide access to permitted systems (data, identity, mail) where appropriate, under agreed terms.
· Enforce compliance and reserve the right to reject proposals that breach this policy.
5. Compliance and Review
Failure to adhere to this policy will result in disqualification of the proposed solution. This policy will be reviewed prior to submission deadlines and updated if further guidance is required from TCD.


	The vendor MUST confirm and provide technical detail on how their solution supports the IT Integration & Vendor Support Policy
Please confirm and detail.

	 Authentication and Identity Management Policy

	1. Purpose
This policy defines the standards and obligations related to authentication, identity management, and user access for vendor solutions intended for Trinity College Dublin (TCD). It ensures compliance with TCD’s preferred authentication protocols and identity federation requirements.
2. Scope
This policy applies to all user authentication mechanisms and identity management features for both TCD-affiliated and non-TCD users of the proposed system.
3. Policy Statement
· The vendor solution MUST support TCD's standard authentication mechanisms:
· Active Directory (AD) for on-premises solutions.
· Microsoft Entra ID with Two-Factor Authentication (2FA) for cloud-based solutions with more than 50 TCD users.
· For non-TCD users (i.e., users not in TCD Entra ID), the solution MUST provide a secure Multi-Factor Authentication (MFA) mechanism.
· In special cases, the solution MAY support authentication via the HEAnet Edugate Federation, subject to TCD approval.
· The preferred solution is to provision and deprovision users via Entra ID and SCIM.
· SCIM attribute support includes:
· First name
· Last name
· Display name
· Department (code and name)
· UPN (User Principal Name, e.g., Bloggsj@tcd.ie)
· Title (e.g., Staff – IT Department, Undergrad, Visiting Staff)

4. Responsibilities
· Vendor Responsibilities:
· Confirm and document compliance with all TCD authentication standards.
· Provide technical detail on:
· Authentication methods supported
· MFA for non-TCD users
· SCIM-based user provisioning and attribute mapping
· Seeding requirements for authentication
· Ensure all authentication flows are secure, standards-based (e.g., SAML, OAuth, OpenID Connect), and comply with GDPR.
· TCD Responsibilities:
· Provide appropriate directory access where approved.
· Clarify exceptions (e.g., Edugate access) where applicable.

5. Compliance and Review
Failure to comply with TCD's authentication requirements may result in rejection of the vendor proposal. This policy must be reviewed and validated before final proposal submission to ensure full alignment with TCD's security framework. 


	The vendor MUST confirm and provide technical detail on how their solution supports:
· TCD’s preferred authentication methods.
· Provisioning and deprovisioning of users via Entra ID and SCIM.
· Whether or not the solution requires user records to be pre-seeded in the system in order for authentication to succeed (e.g., dependency on pre-existing user objects for AD-based login).

Please confirm and detail.

	  Mail Sending Policy

	1. Purpose
This policy outlines requirements for email sending, authentication, and potential mail receipt within vendor SaaS applications proposed for Trinity College Dublin. It ensures compliance with TCD’s mail security policies and DMARC enforcement.
2. Scope
Applies to any functionality in the vendor solution that sends or receives email involving TCD users or systems.
3. Policy Statement
· The solution must not send email from an “@tcd.ie” address. Emails from the vendor’s SaaS application using this domain will be rejected or marked as spam due to DMARC policy enforcement.
· Email must be sent using the vendor’s own email infrastructure and must not route through TCD’s mail services under any circumstance.
· The solution must use SPF (Sender Policy Framework) and DKIM (DomainKeys Identified Mail) to authenticate email.
· Acceptable options for email sending:
· Using an email address owned and provided by the vendor.
· Using a subdomain of the form “@xxx.tcd.ie” (configured with SPF and DKIM in collaboration with TCD).
· If the vendor does not provide a compliant mail infrastructure, the SaaS application must not send email.
· For mail harvesting, only Modern Authentication (OAuth) for accessing TCD mailboxes is permitted.
4. Responsibilities
Vendor Responsibilities
· Ensure the solution complies with all TCD email policies and security standards.
· Clearly document how email is sent and authenticated.
· Confirm whether mail harvesting is used and how it is implemented securely.
TCD Responsibilities
· Where approved, support DNS configuration of SPF/DKIM for vendor-specific subdomains.

5. Compliance and Review
Non-compliant email sending methods will disqualify the solution. All email functionality must be reviewed and documented clearly prior to submission.


	The vendor MUST confirm and provide technical detail on how their solution supports the Mail Sending Policy
· The vendor must confirm and provide full technical details for:
· The email address used for sending (confirm it is not “@tcd.ie”).
· Use of the vendor's own email infrastructure.
· SPF and DKIM compliance, with detailed configuration and authentication methods.
· Whether the application requires harvesting (receiving) email from a TCD mailbox.
· If mail harvesting is used, the vendor must:
· Provide full details of the harvesting method.
· Use only Modern Authentication (OAuth) for accessing TCD mailboxes.
· Confirm that Basic Authentication is not used, as it is unsupported.
Please confirm and detail.

	Architecture

	Tenderers MUST provide an architecture diagram for the proposed solution. It is expected that the diagram will contain relevant information on protocols, data connections, data flow, HA (High Availability), DR (Disaster Recovery), compute roles and storage environments. 
Please confirm and detail stating the relevant attachment number(s).

	Technology

	The vendor MUST provide details of all/ OS versions (including mobile). All browsers that are supported must be specified. It should be noted that Trinity expects all standard mobile devices (IOS, Android and Windows phone) and browsers (Chrome, Safari, Edge and Mozilla Firefox) to be supported by the application. https://www.Trinity .i.e./itservices/internet/kb/browsers.php 
Tenderers should confirm supported browsers and any limitations.
Please confirm and detail.

	Data Integration

	For Student and Staff data, Trinity’s internal IT team will prepare a full set or a differential set of data in a format agreed with the vendor, which will create, update or delete records, and will push it into the proposed solution using the vendors API’s at an agreed frequency. The details of these integrations will be agreed as part of the project.
Test data feed will be available during the project.

This is for information purposes only and will not be included in the evaluation.

	Tenderer MUST confirm whether they have the API’s available to ingest data securely as outlined above and describe how this will be achieved and describe the data set requirements such as deltas or full data sets and describe how data can be removed. 
Please confirm and detail.


	Tenderer MUST supply details on their API capabilities including frequency of execution, data security in transit, data volume limitations, monitoring and error reporting.
Please confirm and detail.

	Trinity requires flexibility to change interfaces to or from this solution or add additional ones. Tenderer MUST detail the flexibility offered for extracting or loading data.
Please confirm and detail.

	Tenderer MUST confirm whether controls exist to ensure that imported data does not compromise the integrity of existing data?
Please confirm and detail.

	Special Requirements

	Special / Non-Standard Requirements
Tenderers are required to identify and fully describe any special or non-standard technical requirements associated with their proposed solution that would be in addition to a typical enterprise system deployment.
Specifically, tenderers must:
1. Network Requirements
Confirm whether the solution has any specific or non-standard network requirements (e.g. bandwidth, ports, firewall rules, segmentation, external connectivity, hosting constraints).

2. Desktop / End-User Device Requirements
Confirm whether the solution requires any specific desktop or end-user device hardware or software beyond standard organisational builds (e.g. operating systems, local admin rights, plugins, peripherals).

3. Integration Requirements
Identify any integration requirements not already described elsewhere in the tender documentation, including dependencies on third-party systems, APIs, middleware, or data exchange mechanisms.

Please confirm and detail.

	Ongoing Technical Management and Support
Identify any technical management, administration, or operational support required from Trinity ITS, including the level of effort and the specific technical skills or competencies required to support the system.

Please confirm and detail.

	

	 



	Sustainability Criterion D: Environmental Impact – Marks 100 

	Q1: Does someone in your organisation have overall responsibility for sustainability matters?

	Insert Answer





	Q.2. Do you have a programme or action plan in place to develop the sustainability competence of your organisation and your supply chain? If yes, please describe it.

	Insert Answer

	Q.3. Describe the specific aspects of your sustainable procurement activities: a) Does your organisation have a sustainable purchasing policy for IT hardware/ equipment associated with the cloud services you provide under this service? b) What are the management systems and processes in place to support the endorsed policy? c) Does the policy require the IT hardware/equipment to be certified to any sustainability ecolabels, energy-efficiency standards or guidelines? If yes, please provide a copy of the policy.

	Insert Answer

	Q.4. Sustainable procurement to the University means routinely considering the environmental, social and economic impacts of purchasing decisions. The supplier should detail the likely sustainability impacts in delivering the University’s requirement if relevant and explain how their organisation (and wider supply chain) will work to mitigate any negative impacts (including details of compliance to any relevant legislation) and create/enhance any positive impacts.

	Insert Answer






	Q.5. “Tenderers must commit to submitting Scope 1 and Scope 2 GHG emissions data for the previous calendar year via Trinity’s Emission Collection Tool. This requirement must be met by no later than the first business day of October each year. If this data is not currently available, tenderers must set out in their tender submission, the means by which they propose to meet this requirement by no later than 12 months from the date of contract award. In the event that a successful tenderer fails to meet these contract data requirements, Trinity reserves the right to terminate the contract.”
If any SME suppliers need help calculating their emissions data, TCD’s emissions tool provider (currently NetPositive Futures) is available to support them.
· Register on this tool: https://netzero.net-positive.org/
· NETpositive Admin: admin@netpositivefutures.co.uk


	Insert Answer




	[bookmark: _Toc144114158][bookmark: _Hlk133570310]Appendix 3:  Tenderer’s Statement


[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]
TENDERERS’ STATEMENT

TO: Trinity College Dublin (the “Contracting Authority”)
RE: Request for Tenders for the Supply of a Library Inventory Management System
Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Goods Contract, we hereby declare the following:
	1.
	We understand the nature and extent of the Goods required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.

	2.
	We accept all the Terms and Conditions of the RFT, the Goods Contract and the Confidentiality Agreement and agree if awarded a Goods Contract to execute the Goods Contract at Appendix 5 to the RFT and the Confidentiality Agreement at Appendix 6 to the RFT.

	3.
	We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.

	4.
	We agree to provide the Contracting Authority with the Goods in accordance with the RFT and our Tender.

	5.
	We agree that, if awarded any Goods Contract, we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social, animal health and labour law.

	6.
	We confirm that we have complied with all requirements as set out at Part 2 of the RFT.

	7.
	We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline, as specified at paragraph 2.10.3 of the RFT. 

	8.
	We shall, if awarded any Goods Contract under the RFT, have in place on the Effective Date of the Goods Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT.

	9.
	We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.

	10.
	We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	11.
	The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).          

	12.
	The subcontractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Services Contract) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).



	
SIGNED



(Authorised Signatory)
Print name


Date	                                      









	Company




Address


	
	



	[bookmark: _Toc144114159][bookmark: _Toc1483561][bookmark: _Toc3290224]Appendix 4: Declaration as to Personal Circumstances of Tenderer



Re: Request for Tenders for the Supply of a Collections Management System for Trinity College Dublin (TCD)

NAME:   	[Click here and insert name]

ADDRESS: 	[Click here and insert address]


I, [Click here and insert name of Declarant], of [Click here and insert name of entity]  do solemnly and sincerely declare that:

1. I am a [insert role of Declarant] of [Click here and insert name of entity] and am authorized by [Click here and insert name of entity]  to make this declaration which relates to a tender (“the Tender”) submitted by [Click here and insert name of entity]  in response to an RFT dated titled [insert description of competition] published by [insert name of contracting authority] (“the Contracting Authority”).

1. [bookmark: _Hlk151017399]Neither [Click here and insert name of entity]  nor any person who is a member of the administrative, management or supervisory body of [Click here and insert name of entity]  nor any person who has powers of representation, decision or control in [Click here and insert name of entity] has:
1. Ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
1. Ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
1. Ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
1. Ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
1. Ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
1. Ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
1. [Click here and insert name of entity]
(a) Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
(b) Has carried out the preparation of the Tender independently.
4. [Click here and insert name of entity]
0. Has in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the goods provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
0. Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
0. Is not guilty of grave professional misconduct.
0. Has not entered into agreements with other economic operators aimed at distorting competition.
0. Is not aware of any conflict of interest due to its participation in the Competition.
0. Has not had any prior involvement in the preparation of the Competition.
0. Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages, or other comparable sanctions.
0. Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016). 
0. Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
1. [Click here and insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
1. The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).  
1. Any subcontractor, supplier, or other entity on whose capacity [Click here and insert name of entity]  relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

	
________________________
Signature of Declarant
	_______________________
Name of Declarant in print or block capitals

	
Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me)
at ____________________________ this ___________ day of _______________ 20__
________________________________
(signed)
Practising Solicitor/Commissioner for Oaths


*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended)












This form MUST be completed and signed by an authorised officer of the tenderer’s organisation.  

This offer will remain open for acceptance by you for a period of 12 months from the date of the deadline for submission of tenders. 
We acknowledge that you are not obliged to accept the lowest or any offer.
I/We undertake to deliver the service in accordance with the terms and conditions of the tender specification.   
I/We undertake to maintain full confidentiality with regard to all aspects of this tender process.   

	Signed:
	 
	Position:
	 

	Print Name:
	 
	Phone No: 
	 

	Company Name: 
	 
	Date:
	 

	Address: 
	 

	Email:
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