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[bookmark: _Toc16519396][bookmark: _Toc166746031]Instructions to tenderers for completing this template
Please complete the template in the form and format provided. Tenderers MUST provide a full response in each area, to demonstrate that they have read and understood the requirements and formulated a response accordingly. Please also pay attention to the font size and the lengths outlined in the respective sections. Responses must adhere to the structure and lengths outlined here. During the evaluation phase, evaluators will stop reading content supplied over the proposed response lengths outlined in the document. 

Please do not alter the tender template, it will be checked for compliance with the structure outlined in this tender response document. Please submit this document as part of the RFT response. Any further documentation will be disregarded and will not be scored. Please complete the price scoring sheet (Pricing Template) provided with the tender documents along with this tender response document. Completed tenders must be submitted via eTenders by the Submission Deadline of 18 August 2026, 12:00 (midday). The deadline for queries is 7 August 2026, 12:00 (midday). 

Diagrams can be used to animate responses and while font size may vary on pasting into this format, it is the bidder’s responsibility to make sure any text in diagrams is legible. Suppliers responding to this tender are encouraged to focus on quality rather than volume in their tender response. Please note, all responses are limited in terms of page length. Diagrams, if used, must be deployed within the allocated page limits. 

Responses will be scored by the Evaluation team as set out in the Selection and Award Criteria (Part 3 of the RFT).

[bookmark: _Toc50034283][bookmark: _Toc166746032]Document Scope 
Tenderers must address each of the issues and requirements in this part of the RFT and submit, in the tender response document, a detailed description in each case which demonstrates how these issues and requirements will be dealt with / met and their approach to the proposed delivery of the Services. A mere affirmative statement by the Tenderer that it can/will do so or a reiteration of the tender requirements is NOT sufficient in this regard. 


[bookmark: _Toc16519397][bookmark: _Toc166746033]General Information

Please complete the information requested below:
	Details of Tenderer (Prime-contractor if part of a consortium)

	Organisation Name:
	

	Contact Person:
	

	Position: 
	

	Address: 
	

	Phone:
	

	Email: 
	

	Website: 
	

	Date of Establishment, if applicable
	VAT Registration No:
	Legal Structure – partnership, limited company, etc.

	
	
	

	Details of any sub-contractors or consortium members: 

	Name
	Proposed Role in Delivery of the Contract
	Confirmation relevant information is provided for each party (i.e. eESPD, financial, or other selection criterion where applicable)  

	
	
	

	
	
	

	
	
	





[bookmark: _Toc16519399][bookmark: _Toc166746034]Selection Criteria

Tenderers will either pass OR fail each of the Selection Criteria as set out in the RFT. A Tenderer who fails a selection criterion will be excluded from participating in this Competition. The selection criteria covered in this tender response document will be assessed on the basis of both open-ended and closed-ended questions. The length of required responses will be made clear for each section. 


[bookmark: _Toc16519400][bookmark: _Toc166746035]Economic and Financial Standing
Tenderers and any/all members of a consortium must they satisfy the fit and proper declarations in this section. They must also agree to support the promotion and recruitment of the training programmes commissioned under this framework. Further to this, they must comply with the following requirements. 

1. Tenderers and any/all members of a consortium must have a current Tax Clearance Certificate and must provide evidence to this effect on contract award. 
2. Tenderers must be compliant with their social security and legal obligations for the duration of any contract awarded. 
3. Tenderers shall provide evidence that they have adequate business insurance policies in place. 
4. Tenderers (on a solo or cumulative basis) meet the minimum turnover requirement of €300,000 in line with the tender estimated budget.

Tenderers must provide the supporting documentation specified above without delay when requested by the Contracting Authority. However, where the Tenderer is unable, for a valid reason, to provide the specified documentation, the Tenderer must inform the Contracting Authority of the valid reason as to why the documentation cannot be supplied and, if the Contracting Authority considers the reason given to be valid, provide such other suitable alternative documentation to prove, to the satisfaction of the Contracting Authority, their economic and financial capacity. 

Please provide the information requested below.
	
Tax Clearance
	Please confirm Y/N

	I confirm and declare being tax compliant. The Contracting Authority can verify your tax clearance status through Revenue’s online facility at revenue.ie. To this end, please confirm:
	Yes
	

	(A) 
	No
	

	Tenderer Name:
	

	Tenderer PPSN/ Tax Reference Number
	

	Access Number
	

	OR

	I confirm that I hold a current valid Tax Clearance Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	OR

	I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request

	Yes
	

	
	No
	


	Turnover

	I confirm that we have achieved the turnover stated below.

	Year
	2025
	2024
	2023

	Month End (e.g. July)
	
	
	

	Turnover
	€
	€
	€

	I confirm that I will provide evidence of turnover promptly on request.
NOTE:  In the case of sole traders or partnerships this condition may be satisfied by a letter of confirmation from a senior partner.
	Yes
	

	
	No
	

	Insurances

	I confirm that we have the following insurances in place if applicable

	Insurance Type
	Level required 
	Level in Place
	Details of Excess
	Renewal Date

	Employers Liability
	€12,700,000 
	€
	
	

	Public Liability
	€6,500,000 
	€
	
	

	Product Liability
	n/a
	n/a
	n/a
	n/a

	Professional Indemnity 
	€1,500,000 
	€
	
	

	Cyber Liability
	€1,000,000 
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract/framework are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place.
	Yes
	

	
	No
	

	AND

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place; or,
· letter from Insurance Broker confirming that the required levels can be put in place if successful 
	Yes
	

	
	No
	



	Signed:
	
	Position:
	

	Print Name:
	
	Phone No: 
	

	Company Name: 
	
	Date:
	

	Address: 
	




[bookmark: _Toc166746036]Declarations
Please complete and include Appendix 3 and Appendix 4 as provided in the TRD associated with this competition.

[bookmark: _Toc166746037]Technical & Professional Ability

Proposal satisfies minimum specification.
Tenderers must confirm that their proposed solution meets all of the Mandatory Requirements detailed within the RFP document, Appendix 1.

References for projects of similar type / complexity and nature
References must be provided for 3 projects where the tenderer was the sole contractor / primary contractor. These projects should be of similar type, complexity level, nature and risk profile to what services you are proposing. They must have been undertaken in the last 3 years.  


	PREVIOUS PROJECT/CONTRACT #1

	Name of Project/Contract
	Click here and insert the name of project or matter on which you delivered service

	Client/Contracting Authority
	Click here and insert the name of the client or contracting authority

	Public or Private Sector?
	Click here and insert either Public or Private

	Client Name & Contact Details
	Insert the name of the client contact and their contact email and phone number.

	Contract Description (Max 1 Page)
	Click here and insert a full description of services provided to the Client/Contracting Authority

	Contract Value excluding Vat
	€Click here and insert the total value charged or if commercially confidential certify the contract value is over the estimate

	Contract Duration (Start/Finish)
	Click here and insert the start date and finish date of the project/contract

	Comparability Narrative (Max 1 Page)
	Click here and insert a short narrative that outlines the extent to which you feel the services are comparable to the Contracting Authorities current requirements



Repeat for each additional project.







Tender Response Document			 

[bookmark: _Toc16519406][bookmark: _Toc166746038]Award Criteria 

The following Award Criteria will apply to this project. Tenderers who fail to meet the Minimum Score for any single Award Criteria will be disqualified from the competition. 


	Understanding of the Brief 

	The "Understanding of Need" section is designed to demonstrate your comprehension of CitA’s specific needs as outlined in the tender document. It should clearly articulate how your services or products align with and address these needs. Include a brief discussion on your understanding the strategic importance of these needs from CitA’s perspective, and how your proposed solutions offer a direct response to each.  

Please limit your response to 4 pages.

	




	[bookmark: _Toc166248031]Delivery Plan for the Implementation and other requirements

	Tenderers must provide information to enable CitA to assess their offer under this criterion with regard to the completeness of their transition and delivery plan, contract management, suitability of the proposed delivery timeline, provision of training and support, and quality assurance and testing, covering the requirements detailed in Appendix 1 of the RFP (in particular Sections 4.3, 4.4, 4.6 and 4.7). Please include a project plan demonstrating that the initial scope of work will be completed, and the resulting changes deployed to the live Platform, within eight (8) weeks of contract signing — this being a condition of contract award.

Please include at a minimum: 
· Transition plan for taking over the Platform from the incumbent at no additional cost to CitA and without service interruption (Section 4.6)
· Approach to delivering the identified development requirements, REQ-01 to REQ-15 (Section 4.4)
· Managed services approach: hosting, technical support (minimum 16 hours per month), routine maintenance and SLA (Section 4.3)
· Named resources and availability, and cooperation with CitA’s regular technical audit (Sections 4.3.5 and 4.3.6)
· Project plan showing milestones and deliverables against the eight-week completion commitment, and the approach to deploying changes to the live Platform without service disruption
· Proposed Hosting Environment & Approach to Managing Third Party Systems
· Key Dependencies, Assumptions, Considerations & Risk Assessment for Project Delivery
· Change control and rate card for pricing emerging requirements (Section 4.5)
· Contract Management and Project Management

Please limit your response to 12 pages (excluding the project plan and SLA)

	




	[bookmark: _Toc166248032]Fitness for Purpose of the Proposed Solution

	This Award criterion relates to CitAs assessment of how well the overall proposed solution and functionality meets its requirements (as detailed below) and Appendix 1 of the RFP (in particular the development requirements at Section 4.4 and the managed service requirements at Section 4.3). Tenderers must provide information to enable CitA to assess their offer under this criterion covering the requirements specified. 

In order to assess the suitability of the proposed system tenderers will be required to undertake a demonstration of key functionality (quality of fit with functional requirement, ease of system use, user interface, ease of task execution, reporting) and specific user case scenarios which will be included in the totality of the assessment under this criterion. 

Please limit your response to 12 pages (excluding any designs or wireframes).

	



	[bookmark: _Toc166248033]Quality, quantity and balance of the Team Proposed


	Tenderers must provide an organisation chart and comprehensive information on the team proposed clearly indicating each team members contribution to the project, their precise roles and responsibilities and time commitment including experience with similar projects. 

Tenderers should ensure they:
· Identify the contract manager and their alternate / deputy.
· Identify other key personnel that will be involved in the contract, including those put forward by third parties, together with their respective responsibilities for this project.
· Include a detailed description of the technical competence of the relevant personnel and any relevant qualifications/certifications.

Comprehensive CVs must be provided (using the template provided below) demonstrating each team members expertise for the role proposed. In addition, tenderers must outline the availability of the resources for the proposed team and provide detail on their proposal for the supply of the proposed resources for the term of the initial contract(s).  

Please limit your response to 2 pages for the narrative, 1 page for an organisation chart and a maximum of 2 pages per CV.

	



Copy and complete a separate Curriculum Vitae template for each proposed resource identified on the list of roles above. Maximum length limit for a completed Curriculum Vitae template: 2 pages.
	Proposed role and level of responsibility for delivery of the Services:
	

	Name:
	

	Biography:
	

	Academic and professional qualifications:
	

	Key Experience & Expertise
	Provide details of previous key experience and expertise highlighting it’s relevancy for this engagement. This narrative should demonstrate experience and expertise through a brief description of the role and results achieved. 

	Any other Details
	






	[bookmark: _Toc166248034]
Innovation & Value Add


	Tenderers are required to comprehensively detail their strategies for embedding innovative practices and additional value in this project and any social inclusion measures. Describe your approach to integrating cutting-edge or novel solutions in the project. Highlight any unique methodologies, technologies, or processes you plan to employ that differentiate your proposal from conventional strategies. Explain the additional benefits your engagement will bring to the project beyond the basic requirements. This should include specific examples of how your solutions enhance efficiency, sustainability, or community impact, particularly through fostering social inclusion.
Please limit your response to 2 pages.

	




	Environmental Management


	Please provide details of the environmental management measures that the Candidate will be able to apply when performing the Contract. Candidates should outline their own environmental management policies, procedures, methodologies which are currently in place and include details of proposals to improve same.

Please limit your response to 3 pages.

	







Appendix 2: Pricing Schedule
Price 

Fees quoted must be in Euros and shall remain firm for a period of 120 days from the Submission Deadline (18 August 2026). Companies must quote for each item/option separately. Costs must remain valid for the period of the Tender, unless there is written notice and approval from CitA outlining any changes to the original tender price conditions. 

Tenderer must fill out the following table: 


	ITEM
	Total (€ ex VAT)

	A. Managed services over the evaluation term — hosting, technical support (minimum 16 hours per month), routine maintenance and cookie-consent management (itemised in the Pricing Template)
	

	B. Development requirements REQ-01 to REQ-15 — fixed price (itemised in the Pricing Template)
	

	C. Emerging-work basket — illustrative volume of days × the tendered standard day rate (for evaluation only)
	

	TOTAL EVALUATED PRICE (ex VAT)
	A + B + C

	Indicative pricing (not evaluated) — for estimating emerging / additional work:
	

	Standard day rate (€ ex VAT)
	

	Optional: extended support allocation, 24 hours per month (€ ex VAT)
	


Please add additional lines as necessary. 

[bookmark: _Toc166248042][bookmark: _Toc166746040]Appendix 3: Tenderers’ Statement
[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]


TO: CitA  (the “Contracting Authority”)

RE: Request for Tenders for Continued Support and Development of the Skillnet MMC Accelerate Online Platform

Having examined your Request for Tenders (the “RFT”) including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement and the Services Contract, we hereby agree and declare the following:
1. We understand the nature and extent of the Services required to be delivered as described in Requirements and Specifications at Appendix 1 to the RFT.
2. We accept all of the Terms and Conditions of:
a. the RFT;
b. the Framework Agreement and agree that, if offered appointment to the framework, we will execute the Framework Agreement at Appendix 5 of the RFT and the Confidentiality Agreement at Appendix 7 of the RFT;
c. the Services Contract and agree if awarded any contract pursuant to the Framework Agreement to execute the Services Contract at Appendix 6 to the RFT.
3. We accept all the Selection and Award Criteria as set out in Part 3 of the RFT.
4. We agree to provide the Services in accordance with the RFT, our Tender, the SRFT and our response to SRFT if awarded any Services Contract pursuant to a Framework Agreement.
5. We agree that, if awarded any contract pursuant to a Framework Agreement that we shall, in the performance of such contract, comply with all applicable obligations in the field of environmental, social and labour law.
6. We confirm that we have complied with all requirements as set out at Part 2 of the RFT.
7. We confirm that all prices quoted in our Tender will remain valid for the period of time commencing from the Tender Deadline specified at paragraph 2.10.3 of the RFT.
8. We shall, if awarded any Services Contract pursuant to a Framework Agreement, have in place on the Effective Date of the Services Contract all insurances (if any) as required by paragraph 2.21.1 of the RFT and as required by the SRFT.
9. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.
SIGNED	:  

Company	:  

Signature (Authorised Signatory):  



Date:		 


[bookmark: _Toc166248043][bookmark: _Toc166746041]Appendix 4: Declaration as to Personal Circumstances of Tenderer
RE: Request for Tenders for Continued Support and Development of the Skillnet MMC Accelerate Online Platform
NAME:	[Click here and insert name]
ADDRESS:	[Click here and insert address]
I, [Click here and insert name of Declarant], having been duly authorised by [Click here and insert name of entity] sincerely declare that [Click here and insert name of entity] itself or any person who has is a member of the administrative, management or supervisory body of [Click here and insert name of entity] or has powers of representation, decision or control in [Click here and insert name of entity]:
a) Has never been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b) Has never been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or [Click here and insert name of entity].
c) Has never been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d) Has never been the subject of a conviction for terrorist offences or offences linked to terrorist activities,  as  defined  in  Articles  1  and  3  of  Council  Framework  Decision  2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e) Has never been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f) Has never been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.
g) Is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
h) Has, in the performance of all public contracts, complied with applicable obligations in the field of environmental, social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
i) Is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
j) Is not guilty of grave professional misconduct.
k) Has not entered into agreements with other economic operators aimed at distorting competition.
l) Is not aware of any conflict of interest due to its participation in the Competition.
m) Has not had any prior involvement in the preparation of the Competition;
n) Has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
o) Is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) .
p) Has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.

Signature of Declarant				Name of Declarant in print or block capitals

Declared before me by 				who is personally known to me (or who is identified to me by 			who is personally known to me) at 	this 	day of 	2024     



(signed)
Practising Solicitor/Commissioner for Oaths
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