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RFT for ICT Managed Service
Closing date for tender responses:  Wednesday 5th August 2026, 5pm
Questions close:  Wednesday 29th July 2026, 5pm
	No.
	Question
	Response

	1
	Can AsIAm confirm whether appendices and supporting documents prepared for the original tender submission remain acceptable for the re-issued V2 competition, provided they are still current, accurate and explicitly referenced in the relevant response sections?
	AsIAm confirms that supporting documents and appendices prepared for the original competition remain acceptable for the V2 competition, provided that:
· The content remains current and accurate as at the V2 tender deadline
· The documents are explicitly referenced and linked to the specific response section in which they are relied upon, in accordance with the instructions in Section A.1 of the TRD
· No material changes to the tenderer's organisation, personnel, technical capability or financial position have occurred since the original document was prepared that would affect its accuracy
Tenderers are responsible for ensuring all submitted information, including referenced supporting documents, accurately reflects their position at the time of submission.
However, tenderers should note that appendices do not extend or replace the page limits set for the scored sections of the Tender Response Document. Narrative content required for scoring must remain within the page limits, and any narrative placed in appendices will not be evaluated. Appendices may only be used to provide supporting evidence, artefacts, or documents referenced in the main response.

	2
	The Tender Response Document requires a Declaration as to Personal Circumstances. BITS prepared a declaration that was signed and witnessed by a solicitor in June 2026 as part of the original competition. Can AsIAm confirm whether this declaration remains acceptable for the re-issued V2 competition, or whether a newly signed and witnessed declaration is required?
	The Declaration as to Personal Circumstances is not required to be submitted with the Tender at this stage. As set out at paragraphs 3.1 and 3.3.2(a) of the RFT, the Contracting Authority may request the Declaration from a Tenderer at any point during the Competition, and its submission is in any event a condition of award.
Where the Declaration is requested, it must relate to the Tender submitted in response to this RFT, i.e. the Request for Tenders dated 6th July 2026 for the provision of an ICT Managed Service. A declaration prepared in respect of the previous competition is not acceptable for this purpose.
All other terms of the RFT remain unchanged and the Tender Deadline is unaffected.

	3
	For the cloud hosting platform ISO/IEC 27001 requirement, can AsIAm confirm that Microsoft Azure and Microsoft 365 ISO/IEC 27001 certification evidence from the Microsoft Service Trust Portal is acceptable where those Microsoft cloud services are used to deliver the proposed solution?
	AsIAm confirms that where a tenderer's proposed solution is hosted on Microsoft Azure and/or delivered through Microsoft 365, ISO/IEC 27001 certification evidence for those platforms obtained from the Microsoft Service Trust Portal is acceptable as evidence of compliance with the cloud hosting platform certification requirement.
Tenderers should ensure that:
(a) The specific certification documents referenced are clearly identified, including the certification scope, standard version, certification body and current validity
(b) The evidence is explicitly linked to the relevant response section in the TRD
(c) Where the tenderer also operates its own information security management system in scope of the services, evidence of the tenderer's own ISO/IEC 27001 certification should be provided separately.

	4
	Can AsIAm confirm whether any supporting documents signed or dated before the publication of the V2 RFT must be re-dated or re-executed, even where the information remains accurate and valid at the V2 tender deadline?
	AsIAm does not require supporting documents, certificates or declarations to be re-dated or re-executed solely by reason of having been prepared before the publication of the RFT V2, provided the information they contain remains accurate and valid as at the V2 tender deadline.
Where a document has an explicit expiry date, tenderers must ensure it remains valid through the tender deadline. Where circumstances have changed since a document was originally prepared or signed, an updated document reflecting the current position must be submitted.
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