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[bookmark: _Toc155806441][bookmark: _Toc234335917]Instruction for Completion
Tenderers must ensure they complete this document in full.  
Where there is a discrepancy between the contents / instructions in this document and the Invitation to Tender, the Invitation to Tender will take precedence.  Please ensure you contact the Contracting Authority and they may decide to issue an updated Tender Response Document. 
Tenderers must follow the instructions contained in this document in relation to attachments, word limits, etc. 
Tenderers must refer to the Invitation to Tender document for the minimum rules of the competition. 
In relation to self-declared information, the tenderer must, when requested by the Contracting Authority, furnish the evidence of compliance within seven (7) days of the request.
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	I confirm that I/we have completed the art. 57 declaration contained in this section, and I acknowledge that any changes in the circumstances confirmed in this declaration will be notified immediately to the Contracting Authority
	Yes
	
	No
	

	I confirm that I have read and accept the Contract Terms and Conditions  
	Yes
	
	No
	

	I confirm that we have completed Appendix 8 European Single Procurement Document (ESPD) attached and confirm that we will provide self-declared information promptly on request. 
	Yes
	
	No
	

	I confirm that by completing this Tender Response Document that any information self-declared is true and accurate and that evidence will be supplied promptly on request. 
	Yes
	
	No
	

	SIGNED: 
	

	NAME: 
	












	DECLARATION RE PERSONAL CIRCUMSTANCES AS PER ART. 57 OF DIRECTIVE 2014/24/EU 
Economic Operators will be excluded from the procurement process if, within the past five (5) years, there is evidence of a conviction relating to a specific criminal offence listed below (see 1.1) or if they have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security contributions (see 1.2) (except where this is disproportionate e.g. where only minor amounts are involved).

	1.1
	Has the Economic Operator or a member of their proposed consortium, (if applicable), Director, or Partner or any other person who has powers of representation, decision or control, been convicted of any of the following offences?
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	1.1a
	participation in a criminal organisation, as defined in Article 2 of Council Framework decision 2008/841/JHA;
	
	

	1.1b
	corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in Irish Law or the jurisdiction in which the Economic Operator is established;
	
	

	1.1c
	fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests;
	
	

	1.1d
	the subject of a conviction for terrorist offences or offences linked to terrorist activities or for inciting or aiding or abetting or attempting to commit an offence;
	
	

	1.1e
	the subject of a conviction for money laundering or terrorist financing;
	
	

	1.1f
	the subject of a conviction of child labour and other forms of trafficking in human beings;
	
	

	1.2
	Non-payment of taxes or social security obligations
Has it been established by a judicial or administrative decision having final and binding effect in accordance with Irish law or the legal provisions of the country in which the Economic Operator is established (if outside Ireland), that the Economic Operator is in breach of obligations related to the payment of tax and social security contributions?
If the response to 1.2 above is in the affirmative, please provide further information on the decision and the amounts involved.
	
	


	






An Economic Operator who answers ‘Yes’ in any of the situations set out in paragraphs 2.1.a to 2.1.i will be excluded.

	2.1
	Please indicate if any of the following situations have applied, within the past three (3) years, or currently apply, to your organisation.

The Economic Operator:
	Yes
	No

	
	
	Please indicate your answer by marking ‘X’ in the relevant box

	2.1a
	has, in the performance of any public contract, failed to comply with applicable obligations in the field of environmental, social and labour law applying at the place where the works were carried out or the services provided, as established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Annex X of Directive 2014/24/EU;
	
	

	2.1b
	is bankrupt or the subject of insolvency or winding-up proceedings, its assets are being administered by a liquidator or by the court, or has entered into an arrangement with creditors, suspended its business activities or is in any analogous situation arising from a similar procedure under national laws and regulations;  
	
	

	2.1c
	is guilty of grave professional misconduct which renders its integrity questionable;
	
	

	2.1d
	has entered into agreements with other economic operators aimed at distorting competition;
	
	

	2.1e
	has a conflict of interest within the meaning of Article 24 of 2014/24/EU that cannot be effectively remedied by other, less intrusive, measures;
	
	

	2.1f
	confirms that it has had prior involvement in the preparation of the procurement procedure which has resulted in a distortion of competition, as referred to in Article 41 of 2014/24/EU, that cannot be remedied by other, less intrusive, measures;
	
	

	2.1g
	has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
	
	

	2.1h
	· is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
· has withheld such information or is not able to submit supporting documents required under Article 59 of Directive 2014/24/EU; or
	
	

	
	· 
	
	

	2.1i
	has undertaken to:
· unduly influence the decision-making process of the contracting entity, or
· obtain confidential information that may confer upon the Tenderer undue advantages in the procurement procedure; or
· negligently provide misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	

	Declaration re Statutory Obligations

	We confirm that we are fully compliant with the following legislation, or equivalent legislation in our country of establishment / operation:
	Yes
	No

	(i)
	Employment Equality Acts 1998-2011
	
	

	(ii)
	Equal Status Acts 2000-2011
	
	

	(iii)
	National Minimum Wage Act 2000 as amended
	
	

	(iv)
	Organisation of Working Time Act 1997 as amended
	
	

	(v)
	Safety, Health and Welfare at Work Act 2005 and Safety, Health and Welfare at Work (General Application) Regulations 2007
	
	

	(vi)
	Disability Act 2005
	
	

	(vii)
	General Data Protection Regulation 2016/679
	
	

	(viii)
	We have procedures in place to ensure that our subcontractors, if any are used for this contract, apply the same standards.
	
	

	This Declaration is made for the benefit of the Contracting Authority  
I certify that the information provided in this declaration is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this Declaration will lead to my organisation being excluded from participation in this and future tenders and I am signing on behalf of:

	Name of Economic Operator:
	

	Authorised Signatory:
	

	Name in Block Capitals:
	

	Position:
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[bookmark: _Toc155806444][bookmark: _Toc234335920]General Information relating to the Tenderer  (Pass/Fail)
	Tendering Party Name: 

	

	Contact Person: 

	

	Position: 

	

	Address: 

	

	Phone: 

	

	Email:

	

	Website: 

	

	Date of Establishment, if applicable
	VAT Registration No:

	
	

	Legal Structure – partnership, limited company, DAC, etc. 
	Please confirm if you are an SME (Small and Medium Enterprise) as defined in Commission Recommendation 2003/361/EC

	
	Yes
	
	No
	

	Definition as per 2003/361/EC 
The category of micro, small and medium-sized enterprises (SMEs) is made up of enterprises which employ fewer than 250 persons and which have an annual turnover not exceeding EUR 50 million, and/or an annual balance sheet total not exceeding EUR 43 million.



	Name of other parties forming part of the tender submission:

	Name: 
	Proposed Role
	Confirmation Relevant information provided for each party
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Tax Clearance
	Please confirm YES/NO

	I confirm and declare being tax compliant.  The Contracting Authority can verify your tax clearance status through Revenue’s online facility at http://www.revenue.ie/en/online/tax-clearance.html  To this end, please confirm:
	Yes
	

	(A) 
	No
	

	Applicant Name:
	

	Applicant PPSN/ Tax Reference Number
	

	Access Number
	

	OR
I confirm that I hold a current valid paper Tax Clearence Certificate (generally relates to Non-Residents)

	Registration Number
	
	Certificate Number
	

	OR
I confirm that I have applied for Tax Clearance status or a Tax Clearance Certificate which will be made available on request
	Yes
	

	
	No
	

	Turnover

	I confirm that we have the requisite turnover to be considered for the contract.

	Year
	2024
	2023
	2022

	Month for Year End (e.g. July)
	
	
	

	Turnover €
	€
	€
	€

	I confirm that I will provide evidence of turnover promptly on request.  NOTE#1:  In the case of sole traders or partnerships this condition may be satisfied by a letter of confirmation from a senior partner
	Yes
	

	
	No
	





	Insurances

	I confirm that we have the following insurances in place 

	Insurance Type
	Level in Place
	Details of Any Excess
	Expiry Date

	Employers Liability
	€
	
	

	Public Liability
	€
	
	

	Product Liability 
	€
	
	

	AND

	I confirm that if successful, where the levels required under the contract are higher than those currently in our possession, I will be in a position to put the required forms and levels of insurances required in place. 
	

	AND
	

	I confirm that I will provide the following promptly on request:
· evidence of insurances in place      or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful 
	

	Signed
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[bookmark: _Toc155806447][bookmark: _Toc234335924]Previous Contracts
RULE: Tenderers must demonstrate successful delivery of 2 previous comparable projects involving the components detailed within the recent past.   (Pass/Fail)
	Reference contract #1
	

	Client Name
	

	Contact Name
	

	Contact Number
	

	Annual Contract Value
	

	Delivery Date(s)
	

	Detailed contract description
	





	Outline how this contract is comparable with the subject matter of the contract being tendered.  

	










	Reference contract #2
	

	Client Name
	

	Contact Name
	

	Contact Number
	

	Annual Contract Value
	

	Delivery Date(s)
	

	Detailed contract description
	





	Outline how this contract is comparable with the subject matter of the contract being tendered.  
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Rule:	Tenderers must demonstrate that they have access to sufficient levels of manpower and skills to deliver the contract.  (Pass/Fail)
	Personnel Assigned to Contract

	I confirm that we will have sufficiently trained staff to support this contract

	AND

	I confirm that if successful, I will provide evidence that the support staff I assign to this contract will have any necessary training and qualifications required to carry out their duties assigned by the successful tenderer. 
	

	Signed
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Rule: Tenderers must demonstrate operation of an appropriate quality assurance programme, whether 3rd party certified or a comprehensive in-house system (Pass/Fail)
	Quality Assurance Systems

	Do you operate a quality management system? 
	Yes
	
	No
	

	Name of Manager responsible for Quality: 
	

	If so, is it 3rd party certified or in-house? 
	3rd Party Certified
	

	
	In-House
	

	If 3rd party certified, please provide the following information: 
	Date of most recent certification 
	

	
	Scope of Certification
	

	
	Name of Certification Body
	

	
	Evidence will be provided on request
	Yes
	

	
	
	No
	

	If in-house, please provide summary of system: 
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	Criterion A
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	25%
	2,500
	n/a

	Title
	Ultimate Notional Cost to the Contracting Authority 

	Instructions
	Tenderers are required to outline their cost proposal by completing and signing Appendix 3a – Pricing Schedule and transferring the overall total cost in the Form of Tender which forms part of APPENDIX 3 Tender Response Document (TRD).


[bookmark: _Toc234335927]COST CRITERION – FORM OF TENDER
THIS FORM OF TENDER MUST BE COMPLETED AND RETURNED BY ALL TENDERERS. 
Failure to sign this Form of Tender will invalidate the offer.
	To: 
	 City of Dublin ETB

	From: 
	

	Re: 
	Single Party Framework Agreement for the Provision of Grant Management System and Related Services to City of Dublin ETB Youth Services


I/We have examined the tender documentation and hereby offer to provide the services in accordance with the details contained within the Invitation to Tender Document and the attached Detailed Breakdown of Charges and Expenses.
	Item
	
Total Cost (excl. VAT)


	Ultimate Cost for Provision of Grant Management System as per Appendix 3a “Pricing Schedule” excluding V.A.T.
	€






I/We confirm that I/we 
· Will keep this offer for the framework / contract open for acceptance by you for a period of 12 months from the date of deadline for submission of Tenders,
· Agree that you are not bound to accept the most economically advantageous or any Tender you may receive,
· Agree that the rates stated are maximum prices for the duration of the contract, 
· Have read and thoroughly examined the Tender Document,
· Fully understand the Tender Document and the Client’s requirements,
· Undertake to treat the details of this Invitation to Tender, its Tender, and any subsequent meetings as private and confidential,
· Acknowledge that acceptance by City of Dublin ETB of this tender will not constitute a binding and enforceable agreement and that a legally enforceable agreement will not exist until and unless the contract is awarded has been established between City of Dublin ETB and the Tenderer,
· Have availed of all offers for additional information or have otherwise satisfied myself/ourselves as to conditions that may in any manner affect the performance of the services required under the contract,
· Have included all elements necessary for the performance of the specified services, which are either expressly stated in the Tender Document or contained in any supplementary information or which could reasonably be inferred therefrom,
· Have found no errors, omissions, conflicts, or ambiguities in the Tender Document except those which I/We have brought to the attention of City of Dublin ETB before the latest date for submitting queries,
· Have included for compliance with all statutory requirements applicable in Ireland and those applicable in any country where parts of the contract may be performed that are in force 7 days prior to the deadline for receipt of Tenders, 
· Will not, if awarded a contract employ labour in a manner that is discriminatory in relation to gender, race, religious beliefs, age etc.

	Signed:
	

	Name (in Capital Letters):
	

	On behalf of:	
	

	Address:
	

	Telephone:
	
	Fax:
	

	Email:
	
	Date:
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	Criterion B
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	30%
	3,000
	1,800

	Title
	
Technical / Functional Fit of proposed solution


	Instructions
	A Page limit of 60 x A4 Pages applies
Tenderers will be assessed on the extent to which the proposed solution meets or exceeds the requirements set out in 5.1 Detailed specification of requirements and attached Appendix 2b specification. 

Tenderers should provide comprehensive information in the following key areas:  
· Alignment between the proposed solution and City of Dublin ETB Youth Services’ requirements across application intake, eligibility checks, budget capture, review, approval, award, post-award monitoring and reporting;
· Quality of user experience for applicants, administrators, finance users, liaison/development officers, reviewers, approvers and senior management. 
· Ability to configure schemes, forms, workflows, templates, portals, permissions and reports without routine vendor dependency;
· Ability to support bilingual English/Irish application content and user-facing guidance;
· Quality of audit trail, notes, communications, revision history and documents management functions;
· Roadmap and timeline for implementation including a project plan and implementation plan
· Information on project governance, testing, training, data migration, hyper-care, service desk arrangements and support model
· Contract Management proposal including performance management and measurement, Communications process, liaison and reporting structure, problem resolution and escalation process, quality assurance, after-sales support service response including technical support for training staff
This criterion will be evaluated based on the totality of the Tenderer’s response.

Tenderers must achieve a minimum of 60% under this criterion in order to proceed further in this competition.


	Tenderer’s Response

	














	Criterion C
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	20%
	2,000
	1,200

	Title
	 
Non-Functional, security and technical architecture of proposed solution 


	Instructions
	A Page limit of 30 x A4 Pages applies

Tenderers will be evaluated on the robustness, reliability and operational quality of the proposed system. 

Tenderers must provide information on the following key areas:

1. Identity and Access Management
Tenderers should describe how users and administrators access the proposed system. Tenderers should provide information on:
· Support for Microsoft Entra ID Single Sign-On using SAML 2.0, OpenID Connect or equivalent.
· Support for Multi-Factor Authentication for administrative accounts.
· Role-Based Access Control and how permissions are managed.
· How user accounts are created, disabled, removed or deactivated.
· Whether automated user provisioning or deprovisioning is available.
· How privileged or administrator access is controlled.
2. Security Monitoring and Logging
Tenderers should describe the audit logging and security monitoring capabilities of the proposed system. Tenderers should provide information on:
· Audit logs for user account changes, role changes, permission changes and administrator activity.
· Logging of login activity and failed login attempts.
· Logging of key data changes, workflow changes, exports or downloads, where applicable.
· Audit log retention period, with a preference for a minimum of 12 months.
· Ability to search, review and export audit logs in CSV, API or another usable format.
· Ability to provide logs to City of Dublin ETB’s SIEM or security monitoring platform, where available.
· Notification or alerting of suspicious activity or security events, where available.
· How audit logs are protected against unauthorised access, alteration or deletion.

3. Data Protection and Privacy
· Data governance, data safeguarding and compliance with the General Data Protection Regulation, Data Protection Act and all relevant Data Protection and Privacy legislation.  This should include a data flow diagram and reference to data hosting including location, storage, retention and destruction, breach response protocol, third party processors, and approach to Data Protection Assessments. 
· Tenderer internal staff training, and if applicable ISO/IEC certifiable standards, relating to information management, cybersecurity and privacy.  
· If relevant, compliance with the EU AI Act including transparency obligations, staff literacy and approach to Fundamental Rights Impact Assessments where required. 
4. Vulnerability Management and Patching
Tenderers should describe how vulnerabilities, security updates and patches are managed. Tenderers should provide information on:
· Documented vulnerability and patch management process.
· Frequency of security updates and system patching.
· Target timelines and service level commitments for remediation of Critical, High, Medium and Low severity vulnerabilities.
· Approach to emergency security patches.
· Any regular security testing, penetration testing or vulnerability scanning carried out.
· How Common Vulnerabilities and Exposures (CVEs) affecting the proposed system are identified, assessed, prioritised and remediated.
· How unsupported or end-of-life components are managed.
5. Incident Management
Tenderers should describe their security and service incident management process. Tenderers should provide information on:
· How security incidents are detected, managed and escalated.
· How City of Dublin ETB will be notified of a security incident affecting the system or City of Dublin ETB data.
· Expected notification timelines, including any service level commitments for initial notification and subsequent updates.
· What information will be provided during an incident.
· How updates will be provided during an ongoing incident.
· Whether a post-incident report, remediation summary or lessons learned report will be provided.
6. Change Management and Updates
Tenderers should describe how planned maintenance, updates and system changes are managed. Tenderers should provide information on:
· How planned updates and maintenance are communicated.
· Normal notice period for planned downtime.
· How emergency maintenance is handled.
· Whether release notes are provided.
· Whether release notes include new features, bug fixes, security fixes and service impacts.
· How failed updates are rolled back.
· How deprecated, retired or end-of-life features are communicated.
· Maintenance, upgrade and lifecycle management arrangements for the proposed system.
7. Business Continuity and Disaster Recovery
Tenderers should describe how the system is protected against service disruption, data loss or infrastructure failure. Tenderers should provide information on:
· Backup arrangements.
· Backup frequency and retention.
· Disaster recovery arrangements.
· Recovery Time Objective.
· Recovery Point Objective.
· How often recovery procedures are tested.
· How customers are informed during major outages or service disruption.
· How the system is protected against infrastructure failure or data loss.
8. Availability and Service Levels
Tenderers should describe the proposed system availability, performance and support arrangements. Tenderers should provide information on:
· Proposed uptime commitment and any service level guarantees.
· How planned downtime is managed.
· How unplanned outages are communicated.
· Support hours and escalation process.
· Expected system response times for key activities such as logging in, loading forms, uploading documents, running reports and progressing workflow stages.
· How the system supports peak demand and high usage periods.
· Any known limits on concurrent users, transactions, file uploads, reports or workflows.
· Supported browsers, operating systems and device types.
9. System Architecture & Network Security
Tenderers should describe the hosting model, system architecture and network security controls for the proposed system. Tenderers should provide information on:
· Hosting model, including whether the system is cloud-hosted, supplier-hosted, on-premises, hybrid or SaaS.
· High-level system architecture along with a system archteitcutre diagram. 
· Hosting location and hosting provider, where applicable.
· Separation of production, test and development environments, where applicable.
· IP allowlisting support, where available.
· Geographic access restrictions or geo-blocking capabilities, where available.
· DDoS protection or equivalent service protection.
· Secure API authentication, where APIs are provided.
· Secure administrative access to the platform.
· How customer data is separated from other customers, where applicable.
10. Supplier Security Assurance
Tenderers should provide information on their organisational security assurance arrangements. Tenderers should provide, where available:
· ISO 27001 certification or equivalent.
· SOC 2 Type II report or equivalent assurance report.
· Cyber Essentials Plus or equivalent certification.
· Security policies and governance arrangements.
· Security training for supplier staff.
· Details of subcontractors involved in hosting, supporting or operating the system.
· Any annual security compliance attestation or independent assurance reports.
11. Artificial Intelligence
Where the proposed system includes artificial intelligence, machine learning, analytics or automated decision-making, Tenderers should clearly describe this functionality. Tenderers should provide information on:
· What AI or automated functionality is included.
· What data is processed by AI functionality.
· Whether AI features can be disabled.
· Whether City of Dublin ETB data is used to train or improve AI models.
· Confirmation that City of Dublin ETB data will not be used for AI model training without explicit written approval.
· Any third-party AI providers involved.
12. Accessibility & Irish Language Act
Tenderers must confirm whether the proposed system meets WCAG 2.2 Level AA standards and supports compliance with the Official Languages Act and associated Irish language obligations.
Any proposed system should be compatible with people using screen readers, keyboard-only navigation, screen magnification, voice control, or users with visual, hearing, motor or cognitive impairments. Tenderers should provide information on:
· WCAG 2.2 compliance status.
· Keyboard navigation and screen reader compatibility.
· Support for bilingual operation in Irish (Gaeilge) and English.
· Whether Irish (Gaeilge) is supported as a system language alongside English.
· Availability of Irish language support across staff, administrative and end-user portals.
· Availability of Irish language support within public-facing applications, forms, workflows, notifications and communications.
· Ability for users to select and switch between Irish and English.
· Support for translation and management of bilingual content.
· Any limitations relating to Irish language support.
· Roadmap or plans to enhance Irish language functionality, where applicable.
13. Exit Plan and Data Portability
Tenderers should provide information on the exit plan and data portability arrangements. Tenderers should provide information on:
· How City of Dublin ETB data can be exported.
· Available export formats.
· Whether documents, audit logs, workflow history, metadata and reports can be exported.
· Any costs associated with data export or migration support.
· How long data remains available after contract termination.
· How City of Dublin ETB data is securely deleted.
· Whether written confirmation of data deletion can be provided.
· Support available during transition to another system or supplier.

This criterion will be evaluated based on the totality of the Tenderer’s response.

Tenderers must achieve a minimum of 60% under this criterion in order to proceed further in this competition.


	Tenderer’s Response

	




































	Criterion D
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	20%
	2,000
	1,200

	Title
	 
Reliability and Continuity of Supply including proposed project team


	Instructions
	A Page limit of 8 x A4 Pages applies
Tenderers should provide information to enable the Contracting Authority to assess their offer under this criterion covering the requirements detailed in Section 5.1 (above)

The purpose of this criterion is to establish the extent to which the Contracting Authority may place due confidence in the tenderers ability to provide the services as specified.  The Contracting Authority will consider the references received independently from previous clients of the tenderer, in addition to those from within City of Dublin ETB over previous contracts. Tenderers must complete the attached Referee Form (Appendix 7) as part of this criterion.  Where applicable, the Contracting Authority reserves the right to carry out site visits if it deems such visits to be appropriate in accordance with this criterion.

Tenderers should provide details of the proposed project team to include but not limited to implementation consultants, project manager, technical/solution architect, data migration lead, integration specialist, training/support personnel and account/contract manager. 

Tenderers should provide CV’s/Profiles for key personnel including experience delivering comparable systems. 

This criterion will be evaluated based on the totality of the Tenderer’s response.

Tenderers must achieve a minimum of 60% under this criterion in order to proceed further in this competition.

	Tenderer’s Response

	












	Criterion E
	Weighting
	Maximum Marks
	Minimum Marks Required

	
	5%
	500
	300

	Title
	Green Procurement Initiatives


	Instructions
	A Page limit of 4 x A4 Pages applies
Tenderers should outline their approach to minimising environmental impact. Tenders will be assessed on their demonstrated commitment to work practises that limit environmental impact and promote sustainability. To include Carbon Footprint, energy-efficient hosting arrangements, sustainable digital practices, paperless workflows, diversity and inclusion, and conformity to Energy Efficiency standards. 

Tenderers should detail evidence if any, of environmentally friendly initiatives which support and promote an inclusive community response to protecting the environment

This criterion will be marked based on the totality of the response

Tenderers must achieve a minimum of 60% under this criterion in order to proceed further in this competition


	Tenderer’s Response
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