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Kildare County Council 
Tender Response Document 



THE SUPPLY AND OPERATION OF TWO MOBILE CONCESSION 
STANDS IN TWO LOCATIONS IN KILDARE COUNTY COUNCIL – 

Kerdiffstown Park, Naas 

and 

deBurgh Woodland Gardens, Naas









QUALIFICATION QUESTIONNAIRE


	Award of licence agreement for 		THE OPERATION OF TWO MOBILE CONCESSION STANDS IN TWO LOCATIONS IN KILDARE COUNTY COUNCIL – 	Kerdiffstown Park, Naas 	       and 	       2)   deBurgh Woodland Gardens, Naas
Procedure 	Open 
Issue Date	13/07/2026
Closing Date for Queries	04/08/2026 6pm
Contact for Queries	Parks Department	Email: parks@kildarecoco.ie    
Closing Date / Time For receipt of Completed Questionnaires	11/08/2026 at 6pm




Summary: 
Contracting Authority:	Kildare County Council
Nature of Procurement	Supply and operation of refreshment stand 
Type: 	License Service 	
Procedure:	Confined Invitation to Tender
Stage in procedure:	The Contracting Authority is conducting this competitive process in a Confined Invitation to Tender.  In the first instance, tenderers are required to respond in full to the Invitation to Tender document.  All tender submissions will be evaluated against the award criteria and weightings contained in this Tender Response Document (Part 2) and Section 4 of the ITT document. 	
Selection Criteria:	Selection of the successful tenderer will be based on the highest scoring submission assessed against the eligibility and scoring criteria set out at Part 1 and Part 2 in this tender Response Document.




[bookmark: _DV_M0][bookmark: _DV_M250][bookmark: _DV_M251][bookmark: _DV_M253][bookmark: _Toc439940934][bookmark: _Toc439941071][bookmark: _Toc439941199][bookmark: _Toc439940935][bookmark: _Toc439941072][bookmark: _Toc439941200][bookmark: _Toc439940936][bookmark: _Toc439941073][bookmark: _Toc439941201][bookmark: _Toc486848581]Response Document
[bookmark: _DV_M245][bookmark: _Toc426130039][bookmark: _Toc305279214][bookmark: _Toc292438864][bookmark: _Toc315268666][bookmark: _Toc323899009]In order to enable the Contracting Authority to ascertain tenderers’ financial and technical capacity, all tenderers must address the following eligibility criteria in full. These criteria will be assessed on a pass/fail basis. 
The response to this qualification questionnaire will be used to qualify suppliers. 
Failure to comply with any rule and achieve the requisite ‘pass’ mark in the minimum selection criteria (Part 1) will result in the tenderer’s elimination from the competition.
(A)	Please complete the table below, providing contact details for your organisation. The table may be expanded as required. 

	Response Document - Part 1 - Eligibility Criteria 

	(A) Contact Details

	Full Legal Name of Respondent
	Click here and insert details

	Registered Company Address
	Click here and insert details

	
	Click here and insert details

	
	Click here and insert details

	Company Telephone Number
	Click here and insert details

	Company Email Address
	Click here and insert details

	VAT Number 
	Click here and insert details

	Company Registration Number
	Click here and insert details

	Date of Registration
	Click here and insert details

	Country of Registration
	Click here and insert details

	Does this tender concern a grouping, partnership or subcontractor?
	Click here and insert details

	Details of any proposed groupings, partnership or subcontractors
	Click here and insert details

	Please outline the range of services offered by your organisation, expanding this table as necessary.
	Click here and insert details




	Lead Contact 

	Contact Name for this process
	Click here and insert details

	Telephone Number
	Click here and insert details

	Email Address
	Click here and insert details



[bookmark: _Toc372629442][bookmark: _Toc374368010][bookmark: _Toc398629285][bookmark: _Toc410112145][bookmark: _Toc440027984](B)	Self-Declaration of Financial and Economic Capacity 
i. Financial capacity - please complete the following table indicating that you possess the level of turnover required. The minimum annual turnover (in at least one of the last three years) required to qualify.

	Financial Capacity 

	
	Annual Turnover Required  
	Company Turnover

	Kerdiffstown Park & deBurgh Woodland Gardens 
	€50,000
	Insert

	I confirm that I will provide evidence of turnover and other financial information promptly on request at any time prior to the award decision being made. 
	
	Please insert Yes or No 



RULE: Tenderers must possess the minimum annual turnover requirements as stated above. Tenderers must submit Audited Financial Statements including Balance Sheets, Profit and Loss and Cash Flow Statements as evidence immediately upon licence award.  





ii. [bookmark: _Toc372629443][bookmark: _Toc374368011][bookmark: _Toc398629286][bookmark: _Toc410112146]Tax and Insurance 
	Tax Clearance
	Please mark ‘X’ in the relevant box to confirm.

	(A) Tax Clearance Certificate 

I confirm and declare on behalf of the company to having a current and valid Irish Tax Clearance Certificate issued by the Irish Revenue in place and our tax affairs are in order. 

The Contracting Authority can verify your tax clearance status through Revenue’s online facility at https://www.revenue.ie. To this end, please confirm:
	Do you grant the Contracting Authority permission to verify your tax cleared position online?

	Registration Number:
(as shown in your Tax Clearance Certificate) 

	Certificate Number:
(as shown in your Tax Clearance Certificate)








	

☐




	☐
	☐
	☐



	OR

	(B) eTax Clearance 

I confirm and declare on behalf of the company to having a current and valid Irish eTax Clearance Certificate issued by the Irish Revenue in place and our tax affairs are in order. 

The Contracting Authority can verify your tax clearance status through Revenue On-Line Service (ROS).  To this end, please confirm:
	Do you grant the Contracting Authority permission to verify your tax cleared position online?

	Tax Reference Number:
(as shown in your eTax Clearance Certificate) 

	Access Number:
(as shown in your eTax Clearance Certificate)



	

☐





	☐
	☐
	☐



	OR

	(C) I confirm that I have applied, or will apply, for an Irish eTax Clearance Certificate which will be made available on request should I be successfully awarded this licence.

	☐


	Insurances

	KCC requires the following types of insurance for this procurement process and Tenderers are requested to provide the levels they currently have in place:


	KCC’s required insurance levels:  
	Tenderer to confirm levels in place

	· Employers Liability – €13,000,000 any one occurrence
	€

	· Public Liability – €6,500,000 any one occurrence
	€

	· Product Liability - €6,500,000 any one occurrence and in the aggregate
	€

	I confirm that I will provide the following promptly on request at any time prior to the award decision being made: 
· evidence of insurances in place;      or 
· letter from Insurance Broker confirming that the required levels could be put in place if successful.
	



RULE: Tenderers must possess a current and valid tax clearance certificate and required insurance levels following licence award. 

NOTE RE: SELF-DECLARATION.
In accordance with the provisions of Circular 10/10, the Contracting Authority will permit tenderers to self-declare the evidence required by Criteria B  
Financial capacity, Insurances, Tax Clearance and Insurance requirements. 

All self-declared information will be verified prior to the award of the licence. In the event that this verification process reveals that misleading or inaccurate information has been provided, your tender will be rejected from further consideration. Moreover, you may be precluded, at the discretion of the Contracting Authority, from participating in future competitions. In the event that, following a request from the Contracting Authority, you are not in a position to provide the required evidence within three working days; your tender will be eliminated from further consideration. 

















[bookmark: _Toc398629287][bookmark: _Toc410112147][bookmark: _Toc372629444][bookmark: _Toc374368012](C)	Please complete and sign the Declaration of Bona Fides contained below. 

	To:
	Kildare County Council

	From:
	Insert

	Competition:
	THE OPERATION OF TWO MOBILE CONCESSION STANDS IN KERDIFFSTOWN PARK & deBURGH WOODLAND GARDENS IN COUNTY KILDARE

	QUESTION
	YES
	NO

	
	Please 

	1.
	The Tenderer is bankrupt or is being wound up or its affairs are being administered by the court or it has entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations.
	
	

	2.
	The Tenderer is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.
	
	

	3.
	The Tenderer, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business.
	
	

	4.
	The Tenderer has not fulfilled its obligations relating to the payment of taxes and/or social security contributions in Ireland or any other State in which the tenderer is located.
	
	

	5.
	The Tenderer, a Director or Partner has been found guilty of fraud.
	
	

	6.
	The Tenderer, a Director or Partner has been found guilty of money laundering.
	
	

	7.
	The Tenderer, a Director or Partner has been found guilty of corruption.
	
	

	8.
	The Tenderer, a Director or Partner has been convicted of being a member of a criminal organisation.
	
	

	9.
	The Tenderer has been guilty of serious misrepresentation in providing information to a public buying agency.
	
	

	10.
	The Tenderer, a Director or Partner is not restricted as a company director as a result of an indictable offence.
	
	





THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE TENDERER’S ORGANISATION

I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in this and future competitions.

	SIGNATURE
	(Insert)
	Date
	(Insert)

	Name
	(Insert)
	Position
	(Insert)

	Telephone
	(Insert)
	Email
	(Insert)



RULE: Tenderers must complete and sign this declaration. Non-compliance under any heading of the declaration will result in the automatic elimination of the tender in question. 


[bookmark: _Toc372629449][bookmark: _Toc374368018][bookmark: _Toc398629288][bookmark: _Toc410112148](D)	Please provide evidence of your previous experience* in respect of the provision of similar services in the previous 5 years by completing the tables below. 
A minimum of two contracts are required. 
These tables may be expanded as necessary.

	PREVIOUS EXPERIENCE (MIN. OF TWO CONTRACTS REQUIRED)

	Description of Unit/s
	

	Address of Unit/s
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Turnover
	

	Service contract Start Date
	
	End Date
	

	Number of Unit/s
	

	

	Please describe this contract in full and range of products and services delivered

	Insert, expanding this table as necessary.





	Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

	Insert, expanding this table as necessary.









	PREVIOUS EXPERIENCE (MIN. OF TWO CONTRACTS REQUIRED)

	Description of Unit/s 
	

	Address of Unit/s
	

	Client Contact Details
	Contact Name
	

	
	Contact E-mail Address
	

	
	Contact Telephone Number
	

	Annual Turnover
	

	Service contract Start Date
	
	End Date
	

	Number of Unit/s 
	

	Please describe this contract in full and range of products and services delivered

	Insert, expanding this table as necessary.




	Please outline the extent to which this contract is similar in nature and scale to the Contracting Authority’s current requirements.

	Insert, expanding this table as necessary.






RULE: Tenderers must demonstrate the satisfactory delivery of a contract of a similar nature and scale over the last 5 years. 

* In so listing the end clients, I am giving my consent to the Evaluation Committee, so that the latter may, if it deems necessary, contact the relevant clients, with a view to obtain from them an opinion on the supplies/services provided to them.



	Response Document – Part 1 -Eligibility Criteria

	(E) Health & Safety and Food Safety Policy 

	Tenderers must provide a copy of their Health and Safety policy and their Food Safety Policy. 
RULE: Tenderers must provide an acceptable Health and Safety Policy and a Food Safety Policy. 

	Click here and insert response

























	[bookmark: _Hlk512942091]Response Document - Part 2 – Qualitative Criteria 

	(A) Quality of Proposed Food and Beverage Offer 30%
30% - Max score available 3000 min score required 1800 (Max 3 A4 pages)

	Each Tenderer must submit a clear and comprehensive operational management plan, which demonstrates the Tenderer’s proposed methodology and overall approach to service delivery. 
As Kildare County Council is seeking to provide a relevant service, please provide details of your proposed development plan for the mobile concession stands that is both innovative and market leading and takes into account the user profile. 
In order to attain the minimum required score associated with this criterion, tenderers must ensure that they adequately address Kildare County Council’s requirements in full and responses must contain suitable information under each of the following headings:
i. A strategic overview of the Food and Beverage Offer you propose for the mobile concession stands including reference to the following:
· A description of the range of food and beverages proposed, product mix and associated rationale. Please include a sample menu to include proposed tariffs / pricelist.

· Strategy to maximise quality and freshness of the food and beverages detailing your methodologies for food production, delivery and presentation. 
It is the intention of Kildare County Council to negotiate pricing proposals with tenderers following the receipt of tender submissions. Ultimately, the successful tenderer to whom the licence is awarded will be required to hold agreed tariffs as fixed for one year and shall not be entitled to amend pricing without the prior written consent of Kildare County Council.


	Click here and insert response















	Response Document - Part 2 – Qualitative Criteria

	(B) Mobilisation and Performance Management (30%)
30% - Max score available 3000 min score required 1800 (Max 3 A4 pages)

	Each Tenderer must provide a clear and comprehensive methodology for their contract performance management and reporting. To attain the minimum required score associated with this criterion, responses must contain suitable information under each of the following headings:

i. A management organisational structure for this contract, to include non-site-based management and support expertise to ensure continuous improvement in the service. Please clearly state where support team members are based and submit a visitation schedule for each support team member. 
ii. Provide an organogram detailing a logical contract structure for the onsite delivery of the contract. 
iii. Tenderers are required to provide a proposed Draft Service Level Agreement (SLA) which will describe in detail how they propose to address the execution and performance monitoring of the catering services Licence.  At a minimum the proposed SLA should include reference to the following aspects of service delivery, relationship management, communications plan, the key performance indicators that will be measured and reported on, the content, nature and frequency of financial/ management reporting, standard operating procedures and proposals for assuring the on-going provision of an efficient and commercial catering service. 
iv. Each Tenderer must submit a clear and comprehensive methodology for mobilising and transitioning towards the operation of services 
v. How a smooth mobilisation would be delivered to include key challenges and milestones citing actual case study examples of how you have successfully implemented these in the past.
Scores in excess of the minimum required score will be apportioned by reference to the overall merit of responses.  

	Click here and insert response













	Response Document - Part 2 – Qualitative Criteria

	(C) Sustainability / Green Procurement (10%)
10% - Max score available 1000 min score required 600 (Max 4 A4 pages)

	[bookmark: _Hlk67658275]Tenderers are required to outline their overall environmental and sustainability plan. Kildare County Council is seeking high quality sustainable practices and cost-effective methods.  Tenderers must demonstrate that it can do so having referred to Kildare County Council Climate Change Action Plan. A copy of KCC Climate Action Plan is available to view and download at the following link: https://kildarecoco.ie/AllServices/ClimateAction/KildareCountyCouncilClimateActionPlan2024-2029/. 

The proposal should also address the Tenderer’s methodology for adhering to all legislation relevant to the environment, specific to the food service industry when performing the services.  To attain the minimum required score associated with this criterion, responses must contain suitable information under each of the following headings:
i. Please outline proposals demonstrating how you will reduce the use of single use plastics, packaging and utensils and how your proposal aligns with the circular economy principles. 
ii. Packaging and waste management within the services provided.
iii. Provenance and local produce should form part of the contractor’s overall ethos. 
Scores in excess of the minimum required score will be apportioned by reference to the overall merit of responses.


	Click here and insert response
















	Response Document - Part 2 – Qualitative Criteria

	(D) Marketing Strategy (30%)
30% - Max score available 3000 min score required 1800 (Max 4 A4 pages)

	
[bookmark: _Hlk101295513]Tenderers are required to outline their overall marketing strategy plan. Kildare County Council is seeking innovative marketing practices including but not limited to use of technology to attract and retain customers. 

To attain the minimum required score associated with this criterion, responses must contain suitable information under each of the following headings:

i. Overall strategy and concept for the mobile concession stand locations including theming and branding (look & feel) proposals citing actual case study examples of how you have successfully implemented these in the past. 
ii. Marketing and promotional plans to attract and increase and retain customer usage and participation to include identifying your proposed target market. 
iii. Tenderers are required to provide a detailed marketing plan which details how they plan to attract users of the mobile concession stands (Kerdiffstown Park and deBurgh Woodland Gardens) over the course of the contract. This will include but is not limited to strategic partnerships, community engagement, advertising and promotion with details of proposed signage locations and proof artwork 
Scores in excess of the minimum required score will be apportioned by reference to the overall merit of responses


	Click here and insert response
















Annex 1 - Form of Tender 
Please note - (A Form of tender MUST be completed and submitted. 
Rule: The Form of Tender must be completed, signed and returned with the Tender.

	Name of Tenderer:
	Insert


	Organisation:  
	Insert



Having examined the Invitation to Tender, the licence and its associated documents (together referred to as “the Tender Documents”), we hereby tender to operate and manage the mobile concessions stands at the two locations and provide the services in accordance with the tender documents on the basis of the following Financial Proposal:

	
	 Form of Tender – 
Kerdiffstown Park & deBurgh Woodland Gardens
	Company Name
	Test

	
	 
	
	 

	
	Summary Trading Account
	
	 

	
	Total Proposed Net Sales (€)
	               
	 

	
	 
	 
	 

	
	Total Cost of Sales (€)
	
	 

	
	 
	 
	 

	
	Total Gross Profit (€)
	 
	 

	
	Gross Profit %
	
	 

	
	 
	 
	 

	
	Total Staffing Costs (€)
	
	 

	
	Staffing Costs %
	
	 

	
	 
	 
	 

	
	Total Non-Food Consumables (€)
	   
	 

	
	Non-Food %
	
	 

	
	 
	 
	 

	
	Operators Profit (€)
	
	 

	
	Operators Profit %
	
	 

	
	 
	 
	 

	
	Proposed Capital Investment (€)
	
	

	
	Capital Investment %
	
	

	
	
	
	

	
	Total Proposed Variable Licence Fee for Evaluation (€)
	
	 

	
	Variable Licence Fee %
	
	 

	
	
	
	

	
	
	
	



1. This offer and each component of it will remain open for acceptance by KCC for a period of 12 months from the date of deadline for submission of Tenders.
2. We acknowledge that KCC is not obliged to accept the most economically advantageous or any offer and that KCC may, at its discretion, terminate the competition at any time.
3. We acknowledge that all costs and expenses incurred in producing and submitting this Tender will be borne in full by the Tenderer.
4. We undertake to treat the details of this Invitation to Tender, its Tender and any subsequent negotiations as private and confidential.
5. We undertake to execute a deed of renunciation, renouncing all rights pursuant to the Landlord and Tenant Acts, prior to the execution of the licence.
6. We acknowledge that after the first year of the licence agreement, any future intention to increase prices will be subject to agreement with KCC. 
7. We acknowledge that acceptance by KCC of our tender will not constitute a binding and enforceable agreement and legally enforceable agreement will only exist when the licence and ancillary documents have been executed by us and by KCC. 
8. Terms used in this Form of Tender shall have the same meaning as in the Invitation to Tender.
9. We acknowledge that as a Licence all operating risk is transferred to the successful Tenderer and that the licence fee bid may rise in line with increasing sales. 
10. We acknowledge that any licence or agreement arising out of this tender competition is not transferable and shall be between KCC and the entity submitting the tender only.


Dated this ____ day of _______ 2026.

Signature of Tenderer’s authorised officer: 		______________________________

Print Name:					______________________________

Position in Firm: 					______________________________
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