Tender Clarifications

IT3830F - Single-Supplier Framework Agreement for the Provision of Production, and Postage of Student ID Cards Services
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Query

A. Card Artwork Variations

The annual card volume for ATU is estimated at
19,000 cards. Can you confirm whether there will be
any variations in card artwork or design
requirements across the different campuses, or
whether a single standard design will apply to all
cards?

B. Card Production and Pricing Structure

The RFT requests pricing for a total of 76,000 cards
over a four-year period. Can you clarify whether this
requirement is for a single production run of all
76,000 cards, or if the volume will be ordered in
annual batches?

If the requirement is to be fulfilled through annual
orders, we would request consideration of an annual
pricing review mechanism for PVC card and paper
materials to account for potential fluctuations in raw
material costs and market conditions over the term
of the contract. Could you confirm whether such a
provision can be included within the RFT pricing
framework?

Response
Date

Response

There may be variations on card artwork
throughout the lifetime of the contract.
However, for the purpose of the evaluation a

single standard design will apply for all cards. 09/07/2026

The volume will be ordered in annual batches.
Please see Al and A2 of the TRD.

Tenderers should note that prices may be
increased or decreased only on the first
anniversary of the Effective Date of the Service
Contract (as defined in the Service Contract) and
on subsequent anniversaries of the Effective
Date thereafter, and then only by the percentage
by which the “Irish Consumer Price Index” has
increased or decreased in the edition of that
index published by the “Irish Central Statistics
Office (CSO)” most recently prior to that
anniversary.
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