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Tenderers should read the following Important Notes before completing this Request for Tender Response Document.


	
This Tender Response Document (“TRD”) is issued in conjunction with, and in response to, the Request for Tenders (“RFT”) issued by Coimisiún na Meán (the “Commission”) seeking tenders from economic operators (“Tenderers”) to establish a Multi-Party Framework Agreement (the “Framework Agreement”) for the provision of Microsoft Application Development Services for Coimisiún na Meán (the “Competition”).
The purpose of the TRD is to obtain the information required to assess Tenderers against the Selection Criteria and to evaluate Tenders against the Award Criteria in order to identify the Most Economically Advantageous Tender for the provision of the services (“Services”) required under the Framework Agreement.
The term “Tenderer” is used in this document to denote any economic operator, irrespective of its composition, including partnerships, consortia and joint ventures, that submits a Tender in response to the RFT.
Instructions and/or applicable rules are provided in relation to each criterion and Tenderers must read and follow these carefully before compiling their Tender. Tenders not submitted in the requested format will not be evaluated.
This TRD is a Microsoft Word document. Tenderers must not alter, personalise or edit this TRD in any way, other than to populate the form fields where information is indicated as being required. Any amendment to the text outside the designated response areas may result in disqualification from further participation in the Competition.
Tenderers must provide information in the relevant response areas only. Where supporting documentation is referenced, it must be clearly identified and directly relevant to the requirement being addressed. The information provided in the response areas (together with any explicitly referenced supporting documentation) is the only information that will be considered for assessment purposes. Tenderers must ensure that all required information is included in each response area, even where this results in some repetition across sections.
Where the Tenderer is a consortium, the economic operator designated as the lead contractor (“Prime Contractor”) must complete, or take responsibility for the completion of, all sections of this TRD.
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SECTION A.2  TENDERER’S DETAILS
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	The Tenderer must clearly and comprehensively set out the name, title, telephone number, postal address and email address of the nominated contact person of the Prime Contractor who is duly authorised to represent the Tenderer and to whom all communications shall be directed until the Competition has been completed or terminated.

	Tenderer's Company Name:
	

	Tenderer's Company Address:

	

	EIR Code/Postal code:
	

	Name of Nominated Contact: 

	

	Nominated Contact Title:

	

	Nominated Contact Telephone:

	

	Nominated Contact Email:

	

	Are you a Small and Medium-size Enterprise (SME) 
as defined in the European Commission’s Recommendation 2003/361/EC[footnoteRef:2]? [2:  SMEs are enterprises which employ fewer than 250 persons, and which have an annual turnover not exceeding €50 million, and/or an annual balance sheet total not exceeding €43 million.] 

	☐ Yes
☐ No
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	Where a Tenderer intends to outsource or subcontract any part of the Services under the Contract to a third-party organisation (“Sub-Contractor”), the Tenderer must provide full details of the Sub-Contractor and its proposed role in the delivery of the Services in the response area below.

Note: Where more than one Sub-Contractor will be engaged, this table must be replicated and completed for each.

	Sub-Contractor #1 Name:

	

	Sub-Contractor Address:

	

	Name of Nominated Contact: 

	

	Nominated Contact Title:

	

	Nominated Contact Telephone:

	

	Nominated Contact Email:

	

	The Tender must include a full breakdown of the roles and responsibilities of the Sub-Contractor in relation to any element of the Services, as set out in the RFT, to be carried out by the Sub-Contractor.

	Provide response here
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	Where a Tenderer is a joint venture/consortium, the Prime Contractor must provide full details of each joint venture/consortium member (Consortium Member) and their proposed role under the Contract in the response area below.  

Note:  Where more than one Consortium Member will be providing aspects of the Services to be provided, the table below must be repeated and completed for each.

	Consortium Member #1 Name:

	

	Consortium Member Address:

	

	Name of Nominated Contact: 

	

	Nominated Contact Title:

	

	Nominated Contact Telephone:

	

	Nominated Contact Email:

	

	The Tender must include a full breakdown of the roles and responsibilities of the Consortium Member in relation to any element of the Services, as set out in the RFT.

	Provide response here
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	Applicable Rules:
Tenderers must complete and sign the Tenderer’s Statement set out below.

The Tenderer’s Statement must be printed on the Tenderer’s headed paper, signed by a duly authorised signatory of the Tenderer’s organisation, and submitted as part of the Tender. The signed statement may be scanned and uploaded separately via eTenders or pasted into this Response Document.





[Tenderers shall complete and return the following form of Tenderers’ Statement printed on the Tenderers’ headed notepaper and signed by the Tenderer.]

TENDERER’S STATEMENT
TO: Coimisiún na Meán (the “Contracting Authority”)

RE: Call for Tenders for a Multi-Party Framework Agreement for the provision of Microsoft Application Development Services for Coimisiún na Meán
Having examined the Request for Tender (the “RFT”), including the Instructions to Tenderers, the Selection and Award Criteria, the Requirements and Specifications, and the Terms and Conditions of the Framework Agreement and Call-Off Contract, we hereby declare that:

1. We understand the nature and extent of the Services required to be delivered as described in Appendix 1 to the RFT.
2. We accept all of the Terms and Conditions of the RFT, the Framework Agreement, the Call-Off Contract and the Confidentiality Agreement.
3. We accept all of the Selection and Award Criteria as set out in the RFT. We agree to provide the Services in accordance with the RFT and our Tender.
4. We confirm compliance with all applicable environmental, social and labour law obligations.
5. We confirm that all prices quoted will remain valid for 12 months from the Tender Deadline.
6. We confirm that all required insurances will be in place prior to the award of the Framework Agreement.
7. We confirm that all Data Subjects whose Personal Data is provided in our Tender have consented to the processing of such Personal Data by us, the Contracting Authority, the Evaluation Team and the supplier of the etenders.gov.ie website, for the purposes of our participation in this Competition or that we otherwise have a legal basis for providing such Personal Data to the Contracting Authority for the purposes of our participation in this Competition and that we will provide evidence of such consent and / or legal basis to the Contracting Authority upon request.
8. We do not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
9. The origin of goods connected to our Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).
10. The Sub-Contractor(s) on whose capacity we rely as part of our Tender (where the value of that subcontract exceeds 10% of the value of the Framework Agreement) does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

	SIGNED

	Company

	(Authorised Signatory)
	Address

	Print name
	

	Date
	


	


[bookmark: _Toc234415143]SECTION A.6   DECLARATION AS TO PERSONAL CIRCUMSTANCES OF THE TENDERER 	
Please note, while all Tenderers must complete and submit this declaration, only the successful Tenderers will be required to have the Declaration of Personal Circumstances notarised by a practising Solicitor/Commissioner for Oaths. This will be requested after contract award.


Re: Call for Tenders for a Multi-Party Framework Agreement for the provision of Microsoft Application Development Services for Coimisiún na Meán

NAME:   	[Click here and insert name]

ADDRESS: 	[Click here and insert address]

I, [Click and insert name of Declarant], having been duly authorised by [Click and insert name of entity] sincerely declare that:

1	 I am a [Click and Insert name of Declarant], of [Click here and insert name of entity] and am authorized by [Click and insert name of entity] to make this declaration which relates to a tender (“the Tender”) submitted by [Click and insert name of entity] in response to a RFT for the Services for Coimisiún na Meán  (“the Contracting Authority”).

2. 	Neither [Click and insert name of entity] nor any person who is a member of the administrative, management or supervisory body of [Click and insert name of entity] nor any person who has powers of representation, decision or control in [Click and insert name of entity] has: 

a. 	ever been the subject of a conviction for participation in a criminal organisation, as defined in Article 2 of Council Framework Decision 2008/841/JHA.
b. 	ever been the subject of a conviction for corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union and Article 2(1) of Council Framework Decision 2003/568/JHA as well as corruption as defined in the national law of the Contracting Authority or the law of the state in [Click here and insert name of entity] is established.
c. 	ever been the subject of a conviction for fraud within the meaning of Article 1 of the Convention on the protection of the European Communities’ financial interests.
d. 	ever been the subject of a conviction for terrorist offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council Framework Decision 2002/475/JHA respectively, or for inciting or aiding or abetting or attempting to commit an offence, as referred to in Article 4 of that Framework Decision.
e. 	ever been the subject of a conviction for money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European Parliament and of the Council.
f. 	ever been the subject of a conviction for child labour and other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council.

3. 	[Click and insert name of entity]
a. 	is not in breach and has not breached its obligations relating to the payment of taxes or social security contributions.
b. 	has carried out the preparation of the Tender independently.

4. 	[Click and insert name of entity]

a. 	has, in the performance of all public contracts, complied with applicable obligations in the field of environmental social and labour law that apply at the place where the works are carried out or the services provided, that have been established by EU law, national law, collective agreements or by international, environmental, social and labour law listed in Schedule 7 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016) .
b. 	is not bankrupt or the subject of insolvency or winding-up proceedings, its assets are not being administered by a liquidator or by the court, it is not in an arrangement with creditors, its business activities are not suspended nor is it in any analogous situation arising from a similar procedure under national laws and regulations.
c. 	is not guilty of grave professional misconduct.
d. 	has not entered into agreements with other economic operators aimed at distorting competition.
e. 	is not aware of any conflict of interest due to its participation in the Competition. 
f. 	has not had any prior involvement in the preparation of the Competition. 
g. 	has not shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions.
h.	 is not guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the Selection Criteria for this Competition and did not withhold such information and did not fail or is not able to submit supporting documents in respect of this Competition as required under Regulation 59 of the European Union (Award of Public Authority Contracts) Regulations 2016 (Statutory Instrument 284 of 2016).
i. 	has not undertaken to unduly influence the decision-making process of the Contracting Authority in respect of the Competition or obtain confidential information that may confer upon it undue advantages in respect of the Competition; or negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.

5. 	[Click and Insert name of entity] does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same);

6. 	The origin of goods connected to the Tender, if any, are not subject to the prohibitions set out in Regulation (EU) No 833/2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same); 

7. 	Any subcontractor, supplier or other entity on whose capacity [Click here and insert name of entity] relies as part of the Tender does not come within the category of prohibited economic operators identified in Regulation (EU) No 833/2014 of 31 July 2014 (as amended by EU Regulation 2022/576 or any subsequent amendments to same).

I understand and acknowledge that the provision of inaccurate or misleading information in this declaration may lead to my business/firm/company/partnership being excluded from participation in this or future tenders, and I make this solemn declaration conscientiously believing the same to be true and by virtue of the Statutory Declarations Act, 1938. This declaration is made for the benefit of the Contracting Authority.




____________________________________
Signature of Declarant
Declared before me by ___________________________________ who is personally known to me
(or who is identified to me by ______________________________who is personally known to me) or*
at ____________________________ this ___________ day of _______________ 20_____

____________________________________________
(signed)
Practising Solicitor/Commissioner for Oaths

*Please include such other form of identification used to identify the Declarant as permitted by the Statutory Declarations Act, 1938 (as amended)




[bookmark: _Toc234415144]SECTION A.7  DECLARATION OF NO FOREIGN FINANCIAL CONTRIBUTIONS

To be completed by notifying parties where the value of the procurement procedure is equal to or greater than the financial thresholds in Article 28 of Regulation (EU) 2022/2560 and where the notifying party has not been in receipt of any foreign financial contributions.

TO: Coimisiún na Meán (the “Contracting Authority”)
RE: Call for Tenders for a Multi-Party Framework Agreement for the provision of Microsoft Application Development Services for Coimisiún na Meán

We hereby declare that none of the notifying parties has been in receipt of any foreign financial contributions within the meaning of Regulation (EU) 2022/2560.

	SIGNED

	Notifying Party

	(Authorised Signatory)
	Address

	Print name
	

	Date
	








[bookmark: _Toc234415145]SECTION B - COMPLIANT TENDERS 
Tenderers must submit a fully compliant Tender in accordance with the requirements of the Request for Tender (RFT) and this Tender Response Document (TRD).
To be considered compliant, Tenderers must:

· Submit their Tender via the electronic tenderbox on www.etenders.gov.ie by the Tender Deadline;
· Complete all sections of this Tender Response Document in full, responding only in the designated response areas;
· Submit all declarations, statements and confirmations required under Sections A and B of this TRD;
· Comply with all instructions, formats, page limits and requirements set out in the RFT and this TRD; and
· Accept the terms and conditions of the Framework Agreement and Call-Off Contract and Confidentiality Agreement without amendment.

Failure to comply with the above requirements may result in the Tender being deemed non-compliant and excluded from further consideration.

[bookmark: _Toc234415146]SECTION C - SELECTION CRITERIA

	SECTION C.1   INSURANCE (Pass/Fail criterion)

	
Requirement:	Tenderers must declare that they have in place (or have the ability to obtain) insurances of the levels (as a minimum) set out in the table below.
Should the Tenderer’s insurance levels currently in place be lower than those required above, the Tenderer must confirm that they will be able to meet the required levels under the Framework Agreement. 


In the case of a consortium or joint venture, this requirement is only required to be met by the Prime Contractor. However, Tenderers must confirm that any third parties are appropriately insured.

 
Tenderers must pass this requirement.

Note: it is only if the Tenderer is ultimately successful in this procurement process that it will be required to obtain and hold the types and levels of insurance as specified below.


		Insurance Type
	Insurance Level

	Professional Indemnity Insurance
	€2m limit for any one claim per period of insurance

	Public Liability Insurance
	€6.5m limit for any one claim or series of claims arising out of a single occurrence per period of insurance

	Employer’s Liability Insurance
	€13m limit for any one claim or series of claims arising out of a single occurrence and unlimited in the period of insurance

	Cyber Insurance
	€1m limit for any one claim and in the aggregate per insurance policy year



Tenderers must confirm below that they meet the above requirement

	I declare that:
	Yes
	No

	We meet the above minimum insurance requirements:
	☐
	☐

	(In case the above levels are above those currently in place):
If successful, we will put in place the above minimum insurance requirements:
	☐
	☐

	Any third parties involved are appropriately insured:
	☐
	☐



Supporting documentation may be requested at any time by the Contracting Authority and in any case it will be requested from the successful Tenderers prior to award and will be a condition of Call-Off Contract award.

	




	[bookmark: _Hlk62564844]SECTION C.2   FINANCIAL CAPACITY (PASS/FAIL CRITERION)

	
Requirement:	Tenderers must have achieved a minimum annual turnover of at least €2m (two million Euro) for each of the past three (3) financial years or pro rata if more recent companies are tendering.

In the case of a consortium or joint venture, this requirement may be satisfied by the consortium members collectively provided the Prime Contractor is at least 50% of the total.
[bookmark: _Hlk42609724]
Tenderers must detail their turnover for each of the three (3) previous financial years in the relevant table in the Tender Response Document (TRD). 

Upon request, Tenderers must provide appropriate evidence (e.g., auditor’s statement or financial accounts). 

The Commission reserves the right to accept other appropriate evidence of economic and financial standing where, for a valid reason, the Tenderer is unable to provide the evidence requested.


Tenderers must pass this requirement.







	

	

	Year
	Annual Turnover €
	Month end (e.g. June)

	2025
	
	

	2024
	
	

	2023
	
	



If turnover figures for 2025 are not available, please insert figures for 2024, 2023, 2022.

Tenderers confirm that they meet the above requirement by completing this section.
Supporting documentation may be requested at any time by the Contracting Authority and in any case it will be requested from the successful Tenderer(s) prior to award and will be a condition of award.



	[bookmark: _Hlk140763722]SECTION C.3   TAX CLEARANCE (PASS/FAIL CRITERION)

	
Requirement:	
A) Tenderers must be tax compliant. Using the Table below, Tenderers will be required to produce a tax clearance access number and tax reference number (PPSN) so that the Commission can verify their tax clearance before the Framework Agreement is awarded and at any time thereafter through Revenue’s online facility at http://www.revenue.ie/. 

If Tenderers do not have in their possession the evidence required under this eligibility criterion when submitting their Tenders, they may, in the interim, complete the Form of Self-Declaration provided in the TRD and:
B) Confirm they hold a valid tax clearance certificate which will be made available upon request; OR
C) Confirm that they have applied or will apply for tax clearance status or a tax clearance certificate from the Irish Revenue Commissioners.

Please note: details for applying for a tax clearance certificate can be found at https://www.revenue.ie/en/starting-a-business/tax-clearance/apply-for-tax-clearance-certificate/index.aspx
 
Tenderers must pass this requirement.






	Option A:

	Tax Clearance Numbers

	I confirm that we are tax compliant. The Contracting Authority can verify our status through Revenue’s online facility at http://www.revenue.ie/ by using the details below.

	Tax clearance Access number:

	

	PPSN / Tax Identification number: 
	



Tenderers confirm that they meet the above requirement by completing this section.
Supporting documentation may be requested at any time by the Contracting Authority and in any case it will be requested from the successful Tenderer(s) prior to contract award and will be a condition of award.

Option B:
	I confirm that we hold a current valid Tax Clearance Certificate
	Yes
	No

	
	☐

	☐






Option C:
	I confirm that we have applied or will apply for tax clearance status or a tax clearance certificate from the Irish Revenue Commissioners
	Yes
	No

	
	☐

	☐








	SECTION C.4   TECHNICAL & PROFESSIONAL ABILITY 
Tenderers must demonstrate that they have the technical capability, professional competence and relevant experience required to deliver the Services described in Appendix 1 to the RFT.


	
Required Personnel Capacity and Relevant Experience & References


	
Tenderers must self-certify that they have experience in delivering Microsoft application development services comparable in scope, scale and complexity to the Services required under this RFT.
	
Yes

	No

	
	☐
	☐





	
Personnel Capacity (For Information Only)
The Tenderer must provide below a summary of the number of staff within its organisation qualified and experienced to deliver the required services as set out in the RFT. This must be split out by the development, implementation and ongoing support parts of their organisation and include: role type, number by location and percentage holding each of the most relevant Microsoft (or other as appropriate) technical and professional qualifications. Maximum 3 pages.


	Please insert your response here.







	
Relevant Experience & References


	Tenderers must have the capacity and ability to deliver all the Services described within the RFT and must demonstrate that they have the level of expertise required to provide high quality services of a similar type to those sought herein.

Comparable experience may include, but is not limited to, the following:

· Delivery of Microsoft-based applications, with particular emphasis on Microsoft Dynamics 365 and Power Platform solutions in a regulatory environment, across design, development, testing, deployment, and post-go-live support phases of a development project.
· Managed customisations, extensions, and integrations within Power Platform and Dynamics 365 to maintain system integrity and minimise risk.
· Leveraged Azure cloud services to ensure scalability, security, high availability, and performance in Dynamics 365 implementations.
· Implemented security controls such as identity and access management, multi-factor authentication, data encryption (at rest and in transit) and threat detection within these platforms.
· Implemented processes and tools to monitor, audit, and enforce governance policies, including environment management and data loss prevention.
· Provided implementation support, including change management and version control, testing, and deployment governance (e.g. policies, and controls to manage application lifecycle, security, compliance, and data privacy) that ensured stability and continuity of services.
· Engaged and communicated with stakeholders at all levels to manage expectations, address resistance, and foster user acceptance.
· Developed and delivered tailored training programmes for different user groups, including end-users, administrators, and technical staff.
· Provided maintenance and other post go-live support services for Microsoft Power Platform, Dynamics 365, and Azure solutions.
· Demonstrated innovation in the use of new and emerging Microsoft technologies, including Artificial Intelligence.

Tenderers must provide details of three (3) comparable reference contracts, completed within the last five (5) years (i.e. reached substantial completion no earlier than June 2021). Each contract must have been substantially delivered by the Tendering party. The three contracts must collectively demonstrate experience across the scope of Services described in Appendix 1 to the RFT. The Commission may, at its discretion, accept a reference for an ongoing contract where the Tenderer can demonstrate delivery of comparable completed phases or milestones.

For each reference contract, Tenderers must provide:

· contract title and description; 
· client organisation; 
· scope and objectives of the project; 
· nature of the services provided; 
· relevance and similarity to the Services required under this RFT, including innovation in the use of new and emerging Microsoft technologies; 
· client referee contact details. 

[Rule: Responses to this criterion must be in the format of the Previous Contract Experience Template as set out below].
Reference(s) for Previous Contract Experience
Note: Tenderers should inform their customer referee(s) that 

a. the reference contract(s) has been used for the purpose of responding to this RFT and 
b. the Contracting Authority may contact the referee for the purposes of contract references(s) verification without prior notice being given to the Tenderer.

Tenderers must complete a Previous Contract Experience and Reference template for each contract example.




	PREVIOUS CONTRACT EXPERIENCE AND REFERENCE – CONTRACT 1

	Title / Brief Description of the Contract
	

	Customer Organisation Name
	

	Sector
	☐ Public
☐ Private

	Name of Referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/Title of Referee within customer organisation
	

	Referee Contact Number
	

	Referee Contact Email Address
	

	Start date of this contract 
	

	Contract Duration/Term (including any possible extensions)
	

	Total Contract Value (excluding VAT) (or a range if precise value is confidential)
	

	Describe the services provided (Max. 500 words)
	




	Describe the similarity to the CnaM requirements (Max. 200 words)
	






	PREVIOUS CONTRACT EXPERIENCE AND REFERENCE – CONTRACT 2

	Title / Brief Description of the Contract
	

	Customer Organisation Name
	

	Sector
	☐ Public
☐ Private

	Name of Referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/Title of Referee within customer organisation
	

	Referee Contact Number
	

	Referee Contact Email Address
	

	Start date of this contract 
	

	Contract Duration/Term (including any possible extensions)
	

	Total Contract Value (excluding VAT) (or a range if precise value is confidential)
	

	Describe the services provided (Max. 500 words)
	




	Describe the similarity to the CnaM requirements (Max. 200 words)
	






	PREVIOUS CONTRACT EXPERIENCE AND REFERENCE – CONTRACT 3

	Title / Brief Description of the Contract
	

	Customer Organisation Name
	

	Sector
	☐ Public
☐ Private

	Name of Referee within customer organisation responsible for awarding the contract or managing the contract
	

	Position/Title of Referee within customer organisation
	

	Referee Contact Number
	

	Referee Contact Email Address
	

	Start date of this contract 
	

	Contract Duration/Term (including any possible extensions)
	

	Total Contract Value (excluding VAT) (or a range if precise value is confidential)
	

	Describe the services provided (Max. 500 words)
	




	Describe the similarity to the CnaM requirements (Max. 200 words)
	










[bookmark: _Toc234415147] SECTION D - AWARD CRITERIA
	
Appendix 1 of the RFT sets out the detailed Requirements and Specifications for the Services.

Tenderers should ensure they have a full understanding of the scoring methodology described in the RFT before preparing their responses.

Only information provided within the designated response areas below (and any expressly permitted annexes) will be evaluated.

Tenderers should note that responses must be provided strictly in the format requested. Information submitted outside the specified response areas or in excess of the stated page limits will not be considered.

Tenderers must respond to each of the award criteria using this Tender Response Document. Responses should be clear, concise and directly address the requirements specified under each criterion. Each criterion will be evaluated independently and information provided under one criterion will not be considered under another.

The page limits are provided for each Award Criterion below as applicable.
Tenderers’ attention is drawn to the page limits applying to each Award Criterion. Any content exceeding the stated page limit will not be considered.

Responses must be:
· Font: Arial
· Font size: 11
· Margins of at least 2 cm must be kept on each side of the page.
· Single spacing is required.
· Illustrations and tables must be clearly legible.

The page limits are indicated at the start of each award criterion. 



D.1 Award Criterion (A.a) – Development project delivery
Provide details of your approach for meeting each area of the requirements as set out in section 3 of Appendix 1 in the RFT in the delivery of the BVOD complaints handling process MVP Dynamics 365 CRM solution across the following functional areas:
(i) Document & Template Management
(ii) Case Management
(iii) Contact & Account Management
(iv) Notification
(v) Views, Dashboards and Reports
(vi) Advanced Search

Your approach response should include how you would work with the Commission to undertake the detailed design and development of the Broadcasting and Video-on-Demand (BVOD) complaints handling process solution to meet agreed implementation dates. Note, the Commission is expecting the approach response to reflect an iterative/agile way of working.    

Your response should set out the structure of your proposed delivery team and their respective roles. Tenderers must provide a CV for each role in the CV Appendix using the CV format provided and must correspond to the resources identified in the BVOD MVP worksheet in the Pricing Response Document.  (Note, CVs are excluded from the Award Criterion Page Limit but each CV must not exceed 2 pages).

The following roles proposed for the BVOD MVP will be regarded as “Key Personnel” under the Framework Agreement. These roles are a sub-set of all the roles proposed for the BVOD MVP:

(i) Delivery Lead Project Manager
(ii) Solution Architect (Functional)
(iii) Lead Functional Consultant
(iv) Lead Developer
(v) Lead QA Engineer

These roles are defined in the Role Levels worksheet of the Pricing Response Document. 

In addition, your response should detail any assumptions and expectations (e.g. resources and roles) the Commission will need to support the above approach. 

Your response should include an outline plan that aligns to the approach and the resources you are proposing. (Note, the outline plan is excluded from the Page Limit)

Tenderers are reminded that the delivery team structure, roles, level of resource and estimated number of days proposed for the BVOD MVP in the Pricing Response Document must be consistent with the delivery approach described in this response. The resource mix and estimated number of days proposed for the BVOD MVP in the Pricing Response Document, including the proposed resource mix, the estimated number of days for each resource and the total price, shall be held fixed for a period of 12 months from the Commencement Date of the Framework Agreement, in accordance with Section 3 of the RFT. The Framework Member awarded the Call-Off Contract for the BVOD MVP will be contractually bound to deliver the BVOD MVP using no less than the resource mix and estimated number of days proposed in its Pricing Response Document at the fixed price quoted. Tenders that do not demonstrate consistency between the qualitative response and the Pricing Response Document may be deemed non-compliant.

	Maximum score available – 200 
Minimum marks required – 120
Page Limit – 4, excluding Outline Plan and CVs

	



	Please insert your response here. 



D.2 Award Criterion (A.b) – Quality assurance and release for UAT
Tenderers must provide details of their approach to quality assurance and release processes they would adopt for a development project prior to User Acceptance Testing.

Your response should initially detail your general approach and methodologies used for quality assurance and release processes for the development of Microsoft Dynamics 365 and Power Platform solutions. The response should then illustrate this with specific reference to how you would approach quality assurance and release processes for the BVOD complaints handling process MVP Dynamics 365 CRM solution development.

	Maximum score available – 100 
Minimum marks required – 60
Page Limit – 3

	




	Please insert your response here. 



D.3 Award Criterion (A.c) – Implementation support services
Provide details of your approach to providing implementation support services to the Commission, including implementation project management, training, knowledge management, go-live and engagement and communication with stakeholders at all levels to manage expectations, address resistance, and foster user acceptance.

Your response should initially detail your general approach and methodologies used for supporting customers with Microsoft application implementations. The response should then illustrate this with specific reference to how you would approach supporting the Commission with the implementation of the BVOD complaints handling process MVP Dynamics 365 CRM solution.

	Maximum score available – 150 
Minimum marks required – 90
Page Limit – 3

	




	Please insert your response here. 



D.4 Award Criterion (A.d) – Technical support services
Provide details of your approach to providing the technical support services required as set out in section 4 of Appendix 1 in the RFT, including the role of knowledge management.

	Maximum score available – 100 
Minimum marks required – 60
Page Limit – 2

	




	Please insert your response here. 



D.5 Award Criterion (B.a) – Estimating and deployment of resources
Tenderers must detail their approach to estimating development effort required for each new development requirement and ensuring you deploy staff with the right level of skills and experience to achieve a successful outcome within the proposed timescales and budget.

	Maximum score available – 50 
Minimum marks required – 30
Page Limit – 2

	




	Please insert your response here. 



D.6 Award Criterion (B.b) – Contract management
Tenderers must provide their approach to managing, maintaining and reporting on the delivery of a high level of service performance for the duration of the Framework Agreement. 

Your response should as a minimum address:
(i) Details of the Contract Manager to whom all communications should be directed. The Contract Manager will be regarded as “Key Personnel” under the Framework Agreement. A CV (maximum 2 pages) must be included in the CV Appendix to this document.
(ii) Performance measurement and management.
(iii) Communications process, liaison and reporting structure.
(iv) Contract problem resolution and escalation process.

	Maximum score available – 50 
Minimum marks required – 30
Page Limit – 2, excluding CV

	




	Please insert your response here. 



D.7 Award Criterion (C) – Innovation and continuous improvement
Tenderers must detail their approach to innovation and continuous improvement. 

Your response should include as a minimum:
(i) Priorities of annual investment in research and development, including typical percentage of turnover invested and where applicable involvement in any Microsoft led and/or funded innovation initiatives.
(ii) Management of emerging technology adoption within your organisation, including related investment in the training and up-skilling of your staff.
(iii) How you would bring innovation and continuous improvement opportunities and benefits to the Commission as part of the services under the Framework Agreement.   

	Maximum score available – 50 
Minimum marks required – 30
Page Limit – 2

	




	Please insert your response here. 



D.8 Award Criterion (D) – Environmental, social and sustainability objectives
Tenderers must describe how their approach to delivering the Services will contribute to environmental, social and sustainability objectives over the duration of the Framework Agreement.

	Maximum score available – 50 
Minimum marks required – N/A
Page Limit – 2

	




	Please insert your response here. 




D.9  Award Criterion (E) – Ultimate Cost
[bookmark: _Hlk113013816][bookmark: _Hlk85012647]
	Maximum marks available – 250 
Minimum marks required – Not applicable
Page Limit – N/A


	Tenderers must complete the separate Pricing Response Document in accordance with the requirements of the RFT and as further set out in the Pricing Response Document. All costs must be inclusive of all expenses. All day rates shall be fixed for the duration of the Framework Agreement. The pricing of the BVOD complaints handling process MVP Dynamics 365 CRM solution, including the proposed resource mix, the estimated number of days for each resource and the total price, shall be held fixed for a period of 12 months from the Commencement Date of the Framework Agreement, in accordance with Section 3 of the RFT. The Framework Member awarded the Call-Off Contract for the BVOD MVP will be contractually bound to deliver the BVOD MVP using no less than the resource mix and estimated number of days proposed in its Pricing Response Document at the fixed price quoted. It is a requirement of this Competition that the resource mix and estimated number of days proposed for the BVOD MVP in the Pricing Response Document are consistent with the delivery approach described in the Tenderer’s qualitative response to the BVOD complaints handling process MVP requirements. Tenders that do not demonstrate such consistency may be deemed non-compliant.







[bookmark: _Toc234415148]CV APPENDIX

	Curriculum Vitae (CV) – Standard Template

	Name 
	 

	Position in Firm 
	 

	Proposed Project Role  
	 

	No. of years’ experience relevant to similar development projects
	

	Qualification Details: Educational/Professional/Training Record *

	Description  
	Year Obtained 
	Accreditation Body 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	Employment Record *

	Employer  
	Period
	Role & Expertise

	
	
	

	
	
	

	
	
	

	Specialist Knowledge - Competencies and Skills  

	Provide an overview here of this individual’s specialist knowledge, skillsets and expertise relevant to the requirements of this project.


 

	Details of comparable assignments/projects during career

	








*Copy and paste this CV template for each of the resources identified in the BVOD MVP worksheet in the Pricing Response Document and the Contract Manager referred to in D6. Each CV must not exceed 2 pages in length. The roles are defined in the Role Levels worksheet of the Pricing Response Document.
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