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	1.
	The RFT states that tenderers must provide details of three (3) previous contracts demonstrating the satisfactory delivery of similar services at similar scales. 

Given the specialist nature and the limited number of comparable national-level licensing systems, will tenderers be excluded if they cannot provide three references of identical scale, scope, or domain?
	No. While tenderers are requested to provide details of three (3) previous contracts that demonstrate relevant experience, the Contracting Authority recognises that there may be a limited number of directly comparable projects, particularly in relation to national-level licensing and permit management systems, and will accept references that, taken together rather than individually, demonstrate the required capacities.

Each reference provided will be evaluated on its own merits, taking into account the following aspects: -

· Relevance of the services delivered to the customer

· Scale and complexity of the system

· Criticality of the solutions delivered (particularly for Lot 1)

· The technologies employed (including .NET-based platforms)

· Support and maintenance responsibilities

· Development & Operational activities undertaken

Accordingly, tenderers should provide the most relevant references available, as per the format in the TRD, and ensure they clearly demonstrate how the cited projects align with the requirements of the services being procured.
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